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AgH A5F dAARE TAHLE R & AR § o

z2E3} Bopol d# AAHQ AT YA gl of Bope Yz
el olgl 7hAe w3 Pael H4H T ot g YuAolnk
o3 A2 FUL 25w o3t 2oHSmircich, 1983 339-358; ol
%, 1980: 405-408; A9 - o1-&-%, 2000: 408-411).

b

7. MmERed g

A 2L & WFE B3 AFse HZ HHolth & AFESE £
AL TARE FHAEY B YEL AuTs B, AFES
(A 22)8 #F ol - AR - A - A= - FHOH 22)3e #
AE A8t A28 5 °
A1 AA 22H4 PEL A

Gz gAe =4

°
o,
T
rr
£
nl
o
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Fana oo wed o et B3
_" 3
BE7 pey Nrge RAdE

Aol o) A2 Wl Fo FHoln

U, 719 E3E HE
ZAA AA7} B3e Fzste ZAGE B ZAA WE AL -
o7 AFsE Aol 71YE3 A (corporate culture)

EAolth. &, 2AAE AHFA HaogM Foid 4 FelA

EEs

_14_




]

cﬁﬁ.ﬁ
.%.HIIEE,
@fw%mwgz
JuﬁTHHaHoZ_ox_ul‘_._/uL.#
7»@.‘_71!&4%0170 odu
Lo_awﬂﬂﬂwﬁezﬂi nﬂmo_h_nr_%o#a
:_oéimlzi ﬂtel1mﬂé
and.ﬂ,.mﬂoﬂu T ﬂm,.h_:.ﬂ T
o ™ uowx ﬂﬂﬂ@u XAJM_% -
o ° m & W Ha_..‘mqb\_mﬂ.m moE T oo
@%w‘im? cd 7ew%qwﬁmwumﬂn%l T o
S \mw\%mk ﬂﬂﬁaﬂﬂnozlqo ﬂéié
B X N ES T X o
ﬁzmrm.@gryg ﬂﬂiﬁmoﬂm@ﬂz Tw T
LwOMLﬂ..% Eﬁﬂzﬂ_a%@ﬁum s T g
& 5 Q o 2o m ™ s W %o W~ A oF iy
41&0&1%1# Exw®w ﬂ51@ i
xm@ﬁdmor,i e:.q.ussﬂ_.ﬂ Eq_Auuu Ho N
o D E.;.%V .m@ux_.omo,__w.nr o = ﬁ}ﬂa
o5 R0 O = o zwdu N _dﬂllﬂro%%o_‘_io.m. Ea].Aq
L.Eﬁo ﬂvpma mo_au_u_“ _=— lﬁlzT.ﬁ- ‘ﬂuo._.lr
¢ m _ 2" 5 7o qzwelfa mow
waumiﬂmﬁ.wﬂvra« Mwowﬂuﬂo@ﬂ?L o XD
Mﬁ@uwﬁmﬂﬂ w%,wzémﬂwé% O_qup.%
B ® A e @@z_;aazqio Lo
Bo % w Ja oo 0 o np o M g B
H___ﬁwmo R ﬁa__wr.ﬂomﬁw YR m%1§
:T7_1__o|nt.u9_iﬁ_. __ﬁ@dl.Az.wPovo_L:. S U
D.# — ,,‘.mE an.v o = 2 o wr . ol io w N .Dl = o_a U_.e —_
mﬁﬁdﬂq_ :LA,%%uﬁim Elg »° A
oﬁam._/ﬂwﬂ&% ﬁw.ﬂ%ﬂ@mmﬂﬂ Cay w%%@
gy 202 © R T "o F o
%ﬂo%o_béé%% ﬁﬂﬂﬂ.ﬁ%ﬂ%%%é nqﬂ,%ﬁ_ﬁ
b Fm Yo T o w o XK n @ W & T r
o 2o 3O Wi ° X ol o 1E ~r oy B S N o)
:rﬂ_muloﬂi%ﬂ% .ﬁﬂﬂ%%ﬁﬁ.:‘_ﬂozﬂ,ﬂaﬁﬂﬂ% _._._(ﬂﬁu.,&
._oq..ran_wall ° s Dﬁoﬂﬁ#ium ) ﬂbm.b]ﬂ oF
=~ T H . o= B 5 < M o N o W
T T W uuéq_.o;.mgam_. El mﬂlucu mﬁ.ﬁu%]ﬂ
G mowbﬂﬁﬂwmiaﬁuTOMﬂ X ﬂo_]__o.
o W () .IJ. B~
= B I OLMEqﬂ.
G W op o )MHLMM
ol T R = o
o W Ca oo ™
M L
G
.Xuxﬂ

- 15 -



Jd Ao g gobgit} (Agar, 1982: 82-86). o] #HS Algste A AT}
¢ ojs 2L 2B WYL Wy 2HL A oW FHL @
A Wz stgy wEkA iy Aol g, JY ALY A g 3
A, g =

T3 YEAE N ¥ #HE (Peters,

1978 3-23). & % Zd WAH] U v HAAE 4Har] 98
AT oEA ou] Yt BAZ A¥H] vt & AFeA oS0
ANEEe FEY oA dABHe JdES} dE AFTHHA BYL 27
2Mo] Hgste] sjAE0] e AWE ™A olssn sAsL,
olelgt olajst Aol WEFH oEA dBHEst FHE Fo AT
olgd EAlo] BAL 7tA AAH A RASL 4AF P5L¢ 29
zAo AT §A¢ 2HE Fol oA =F 4L &I W §4
A2 AL a@m Age dg FEY AL B oA 24 Y5
S5 AUJt S EAE GE2h oE7E steHdE Yuide o
g} sjae] Moz olFsy|= o} (Smirich & Morgan, 1982

)
o
3
N
=3
W
A

(3) *+= - Aedsy H2y

Fz . Aelded A9 (structural-psychodynamic approach)S &
oAzl Al A FHoz B ¥ ol A FHejo} 4
94 HAe Edoz PFUT. o BHE THE vhed wUY
ATz FAIR B gH|AEZXA(Claude Lévi-Strauss)e] FE2T4E
o] AMLA7l MHA A o|&(transformative organizational theory)$]

& YEhd Aot

[T A A
»
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o
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7}. Schein® ZAE3} T4 24

Scheing ZA &3z FA4 8428 7MEF FxE(artifacts and
creations), 7}X(values), 71% A E(basic assumptions)& Y] ©l&

7o) 45 BAE thed ol Awsta 3eh(Schein, 1984 3-7).

(1) 7tEEd A28

N
>
B
or
o
N
-
o
H
H
ok
o
e
El:{o
S
X
)
of
-4
ox
o
o
N
au)

et
R
2
A1
e
Y
e
Mo
BN
>
o
2
rx
flo & 1o

ol
ol
Fo
ot
12
ik

=
2oylg ERAQ 2ARHY 54¢ ARAE d I}

(2) 7t A

e ZAe] FALEC WASL Je dFTY BFTAH] He
Aoz A& LAEE Auste giolth /AU FxAF Yol dd
253 3z, AL AAEFY FA 5& 22 B £ U0

(3) 718 AA

ol dwtA oz zATAHUC] HAFA ] AL A B HAoHH
7} (preconscious)& 1 & 4= Utk wEtA o|RE 2AFAHLEC] B
22 Ao o} oAl glo] AA2HA WolEole FRojth dE
Sol, wate AAe WA BFsop ¥, AyrzIe TUNA B4
St e A9Me) BE2 Aol T A% ol YwHoZ A
91 gaety s/t ANEe oY agse JE Ade 2474
Qo) YB3} 7HR), voprt 223 40 H 71RH 242 FEEn
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7} A NEER
1 t
712 47 4944 57

. Pascale?} Peters®] 7S28

(2) A (Strategy): 714AY A2 G AY, oo G4 A%
AN gt 249 7Y 71 24F 2

7N19Es FH2L Be S Eoh

o
_(31_«{
g2
v
gl

(3) *+&(Structure): 71gA 9 Ao H Q3 Eoln ATz}

A7, A% wAS $H 5 TAY 4TF JIBAS Aujsts

»

T 8L T3

(4) BAA = (System): 7144 d AEA T Y9 E°] He
pa

H3AE, JNEE, ZFHR} qAdZAN 21, 29493
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AANAY, AREAT A 5 24 Pobe BARS AA X

(5) A (Staff): 7144 <AF T FALEY 9, AT, A4,
&7, 71, A, HE, d3dd e TF

(6) 71€(Skill): 719A9 zZ+F B34 = 7l o9 AFe&
3 2Z e Ve, 718 4B G 8He 4F AdVe

2 71gE 2.

(7) Blvi4d&ebd (Style): FAHLES ol €9
A2t FAELEY F71Fd, 3,

47A 9ge o

T~

(18] 2-2] Pascale®} Peters?| 7S 28

[=]

t}. Deal & Kennedy? 2%

Deal & Kennedy(1982: 13-15)v T ©& #HoA =&t A
285 E 8 84224 37, NE A, 4 AE, o o4, a8lx
g3to] MEARE 3 vk o8 F4 T4 add dis 1) 4y

g3 2o
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(1) 294 27

zAEsel MY B G UAE 48 227 214 BH(en-
vironment)ol ek, 7134 £He] B9 AFelN ARt AFE AF - B
A 1A )% AR G%Y Sl weh 2AAE oo PP 23
g3tg P43 Wlok Btk adstel ofn AN AE) W

s
N
oy

=

5o 279 ARl 2Y dE ALE o, ojn 2 o)A
Aol Fastm, E o= 2Hx 7
%

LEE

ﬂd
oft
2
N
ofi
fo
_?l_',
N
et
o

E
v
rlr
off
off
ol
r:Lol -

(2) 71& 7%
7182 ZFA(values)& F212] 7] E 2 Al WAooy} Aldoza] =z
[]

T3l WAL o2 Itk ok TAY BEY 7B AAG AA }_zq;zﬂ
_%_.

ZAA ] 712 7xE FLde dos od s =
AA 9F3E 3 & FHUAE(heroes)E0] Yot oL gAY AL
A, 2EL A BT TN ZATHLE

A ol Bole FHZ FAHALEY BEI7 He 988 oL

o 27 U LYABIN AAHoE E: YAz BshAE
% 9%7E $Y%E W BE F4AS0] FARoz AA Yrhe

#eolth & 4

g5 e 35S 2tk 239 F9 Ay HA, mm 3y A 719
A, I A7 By 5& FAHer wo2 B £ QE HFE YPFSo|u)
weba] ofok e o (rites)9 oA (rituals) & A A JIXE FE
711 ol& ZFAIE 8471 Huh

(5) 314 gz

T34 Ul EY A (cultural network)e %32 oA ZQ3H(ae} b
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Aol BAl FgrozA A sX ¢ FAUE Azt A wiH 2
‘FEN&U}. 33 YEHdIE FAALEY AU 2ES

AEE FAHY, ojHd VEHIE EHHLE T o
& uw 2R Ao fsiA A& Aol

7}. Deal & Kennedy 9 ##

Deal® Kennedy(1982)E 714 &8&d Aol oA 7199 A15]% &34
aga AYgRAL HE Fo8 d¥eLAE 21, 2T 7FEECAA
71ge ARE GAsy] et A JAEAE i, 2 FAAM 71
237 g9 21 o Wk 7198A %] FsaAdA 7ol
A Yot dr P A 85 AAsta 2 AREA drkd

= H S

%ol S BEU A JITE FAow Agesade © 239,
@ 293, ® FA%Y, @ BEY v A9 FIo2 ERAR Aok

. Harrison9 71953 &7

Hamison® 7199) S48 3= 193 A5 71202 3o} 71089
#3e BRIHAG. A7ld4 FA%E 22 YlA FH99 AEH
gsre] AL AT ) B4 B dFFYde F& 2 FH
U Age] gt AuEE AR oEath ® gAse 22 U 4

= AEE Jnet $H% WARE F
L FAse QAP BT ¢ O BRI,
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719EsE 7Idol BAFAANA FHsE F23 AT (Strategic) EE
XA olfr(value issue)EL A Urte FAFdM FdAddgE

FRoltt. 71de AR &A, A @4, FEAEEH 4hEH,
T BRE F

———

BEAHEH HFETY T, NY - Hst AT BE Fo] £3
1ol BHsteE HEgH i e JHXFHH olfpEolth ol olfE=
z7] 3% HH‘?}X—*;?l it (alternative)®l AAE Wi e FAld 719
dste vt A AAx AUz glojA 71ge] oldd dHnt
(dilemma)ell AEA A& Yrl-ihe mat o2 7dE3rt A HE
RAolth, 49 A3tz C. Hampden-Turners ©l# 3t 71x] ol D
mho] A& Yrbs 719 HEHHA 2 AAHCdAN FAEHE VAR E

FHoZ 7B °ﬁ*§}3}5’- Aot e X FAH olfrol Wi
7149 HIHHE €9 JHXFFY AW A H(synergistic) 7 FF2
BHstx, 2 2732 AHE 7988 s O 25 - 483y @ =3 -
gAstgoz ERsln gl

Z}. Robbins? £#F
Robbins, 1990: 443-444= A E3E I 7AY

s}

o

rir

oN

ol

M

Sl

o)

a

3

]

1]

@]

=)

=]

=

@

K%

N

ot

N,

a

ol

it o

° I
Moo afn

I,

i %

e

Ny B

rke a

o N g

o

L hu

g oo
N
N
M o
b

N,
3
B2

i

f
o
ol
ki
K3
)
i)
ol
ot
St
ok
52
1
oy
&
e
i
-
Ae
ol
N
i
¥
v
2
)
ot &
-

tlo

..23_



Iy
ﬂwmmﬂ I S
o B TF %ﬂo_@oo_amﬂ@ﬂ
~ oF <P
9 X do R 1 = " N = I |
o # O ) o R r R ELSEE R
e = Ho < A mﬁw,_umo W o o _.TcT yHA N R
T R ﬂ‘mﬂz,*...]_,_mﬂ = owuxnwwrd..uwewﬁ‘uhnrm_&
S ol TR = o N9 ~ A T 5 <0 2 o ok
o1_¢|mﬂ _L_Zo:l&i_.ﬁn_‘Edﬂ #uum_],mu.m_.ﬂ wﬂ"ﬂmﬂ
= o il N7 ™ °
w2 E,Moﬂﬂgﬁkzo& ﬂcﬂz;mw%aw
x® moo_owmuow.wﬁma% %WHOEAn_A.%J
Bk o dﬁﬁ%#éa& ammowurlb_@rwﬂw
o A a@ﬂzﬁogﬁo_fﬂq a.mamwmﬁﬂ%m
oV I o w E g 8= o
(e oy KT ol i) o A m_.r o o ~ w ot
oV omp o Y nt: - 4 _r do “. o o wn o ~ G
o 1 F %aa_ﬂmﬂ%&@% ﬂ%%mﬂ%%éﬂ
I M5 5o T wm@m%aiim_
= oy TH ,mﬂﬁoﬂ_.ﬂ., o - )mﬂ:nbﬂ;rJLZ_
e} C._‘I‘;Io_ﬁ o_o“wA_.E,l—lnm_l B T m‘ﬁc;o\_\m
=T = R o et uE g_ow,zw%wxm1
oo W SR B o %.ﬁﬂmi,law;o
oo e ™ = S T T EW T 4
LB P R T it ..ar.%%mw_.mmqﬂ%rﬁ
ﬂﬁk] e aﬂman,wm@.@ = W o3 ﬂ%ﬂ}.ﬁa & = N
N T S o e S 5 S} = K E 7
T X0 = & ﬂ_uu.m%Ex ﬂz .(ATﬂuaLu‘__..onﬂH)nLn
ﬂ,_zoAz mﬂaﬁ n}lelﬂtﬂ:ﬂ mm R N noY o
,17r.,o| n‘__\_‘wlmA,W‘.ﬂv_num._._mu B Q.mLEEoﬂulluExmy
mﬂmﬁz_o% .mﬂﬂw\.o_aaimhﬁmﬂ a«Qu.ﬂ.%mﬁMﬂm,
Gz m%%%@ano_um&a mawi;,.mﬁmpw
N R N = LR £ PR3
TE DD ﬁ.r.fif,@ﬂ;i;; ; m.&wmgwaz
MR ﬁa%ﬁamo_aﬂuto_‘_q_. ¥ mov_,obu_,,_urm.ﬂu@ﬂo
iﬂuui_moﬂmmﬁc_az IRy G dr_Ea,'
rEw N X B N Ty gy O
N e F 0@ e P o
4%%ﬂmﬂohgw
-
BowoRE Ko

- 24 -




2 ATl A& Kimberly$t Quinn® E o] o8 ZARIIE BE37A

A7 2HEaHA 4FE AT Hd dEdE (S 3
ojzde]l A9 glovt AR FAEL 2AEI 2AFHAHS AsANGE
FAE ST ATHAEA, 2002). F, oj" 3 FHH B 22TA
HEC] I 7138 AAFAY A 23 AFe AYPse AL
FE g dn ARG XA e BFLS FFEE RS TS
S 2A WMEe i AP 715 E FhE Ao tH(Schneider, 1990: 267)
AZIME ¢4 B AFNA SPSFE A48 22559 8L 7
Moz disty, F5WUsd 2R AEL 2HEYD AERES
THoE HYsVE PG

1. AAAARG ) F 2AFse] $93 =HaAN

BAZIAEG ol A 2AaRAHY o H2Ey sz A
A3t 2HERLES AL BHoez dgsiae dFd WA
AP ES A4 Quinn & Rohrbaughrt £33 EHEL MEgsd,
o]Zlo] vtZ ZHAH 7}A AW (competing values approach)o]tHo] Z¢] -
248, 2006).

i

BRAA 74 AZHL 4 (Campbell, 1977)0] AA1SH 30702 22 & 3A
54 71E T4 25 FFHU RES A /A 7] Adew WEs)
dozx MLHAT 28T A AR 1A 4Le ges 2o(e]Fd -
A4, 2006).

A AA 742 ZAALe FI4-5A9 29 (flexibility and control dimen-
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£ 74

t&3 2o (A EA, 2002 A2A -
AR, AEF3Hgroup culture)

ofw
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e

Ae zAol e Az}

7Zstd H(Denison & Mishra,
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A 71dE & 5 Aok 2AZAAFY VR AFAAY] 4 2 A,
ZAEQe Fd 7 & H|F& TH(Parker & Bradley, 2000: 129).

=R FxAL M 29 AW AdE wowM AeHos YL
F Jdenz A3 dAZE FIANAH(RF3I 9, 1997 107). o] %
AFE7R dalx TAHLE] wFee AL FAsH A F Y=
241 3AHd HEE ZA 2 AolrE AFRFo] wobd Aoln
A&H AFFYn 22 F A dAF LS A EYS 7B HER
BAFANE FAYEY 2AEYE FAEGL s

A, ¢ AE3Hhierarchy culture)® 424 W#HIA 73, FA AA
NGy E Axste 4T vHEH B3 5L #84 E3E Yuiste
Aog, o E3oA FALEL £FFoln EPE Vst FejA4ol
A3 dolzith thAl 23 EAE BaFo=A FHLEY 71T
4L ggHu AT I wEye Fadirzs FHALESY FFESE
EolA7] sttt B ofvg FAZES AFFFoE A AR
Yd& st tnz FARIY Fejr HAdFH I e AEA = F
AR} zAol qhg fEFL FHFT. ol T FFAME 2HEHY
FAT 7lgEty] oA "ot E ol ¥ FEA S0 AuiAl 24L&
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ABSTRACT

An Empirical Study on the Relations of Organizational

Culture and Organizational Effectiveness of the NEMA

Jung, Yo-an

Major in Public Administration
Dept. of Public Administration
Graduate School of

Hansung University

This study examines how the organizational culture of the National
Emergency Management Agency(NEMA) affects organizational
effectiveness(job satisfaction, organizational involvement) in order to
establish effective management strategies for the NEMA. The study
was performed in two directions. First, types and intensity of
organizational culture by sub-group and relationship  with
organizational effectiveness were analyzed. The second focus was on if
there is a difference in organizational culture, types of organization
culture affecting the improvement of organizational effectiveness and

factors other than organizational culture.

Public servants working at the NEMA were selected as the
sampling frame for this study and a web-based questionnaire survey
was administered to members of individual sub-groups of each
organization. To analyze the data, ANOVA, correlation analysis,
regression analysis, and factor analysis were conducted with

SPSS/WIN 12.0 program. An analysis scale of which reliability was
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proved by many studies in the past was used.

Background  wvariables of the subjects  included age, position,
fire-protection post, division, class, working period, years at current
division, service years as a public servant, education, and job
classification and series. In terms of variables for organizational
effectiveness, organizational involvement and job satisfactions of

individual members were assessed.

As a result, compared to the average, the NEMA was found to have
a somewhat stronger organizational culture, at the average 3.4 or so in
all the areas of development, hierarchy, and rational culture, except
group(relationship) culture, which implies that organizational culture of
the NEMA has in general a characteristic to simultaneously seek
seemingly conflicting values such as inwardness and extroversion,

flexibility and control.

For the reasons of the mission of the NEMA and technical nature,
group(relationship) culture having flexibility and inwardness can be
seen relatively weaker. This represents that individual members of an
organization have weak sense of belonging, mutual trust, and mutual
exchange, which is considered important as just 2 years have passed
since the NEMA was established from members of different job
classifications such as fire-protection, general affairs, and

disaster-protection.

Strategies should be established on the basis of the results of the
analysis in order to raise the organizational effectiveness of the NEMA
focusing on how to reinforce such aspects. Specifically, it is considered
to prepare management strategies to promote mutual trust between
members from different backgrounds, commitment to participation, and

sense of belonging. This will place more emphasis on the maintenance
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and strengthening of interpersonal relationship in the organization.
Along with reinforcement and integration of organizational culture for
the purpose of enhancing organizational effectiveness of the NEMA,
either an integrated management system by process should be installed
or an organization structural approach including reorganization such as
flexible assignment of business divisions that can easily integrate

organization culture by job series should be performed.
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