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1.1.1 A+-¢] A

1970\ v 2H-E AAr ] Skt 719 e vFstE AFEArE 556
Reomz Azt AFdEle] =ge] & sHA HJrk 53], 197744
MEA =48 Bk AL 197930 /A" AH oz WAz R zA
AGA AN A DFHAER Aol wet AT g F87t oS &

WA oz ZrhsAA ATTEle] B B Eo} ok 7] Al At

I

olF 19959 AR Fxle] olg A&AA B, 19959 A% RS
A A 3 A =

Z3tabA o] A3} 20059

3
o] AAl 1Elal 2001d FEAS
Tl o] Frtata =

19 R EMA £ S0 Qlste] A

A A o]t (-85, 2006).

w3 A AFS 7] 7(WTO: World Trade Organization))2] & 02 1994
d 4ol $-F3to] gh= YA & B 2 AAIF Y ARst AR Q)
sto 3|7 MU 2=A G 2 AR]s Bi e o elgle] /iske] oF o] A A
a9tk WTOOA e7stal Sl 713 |32 =71, = RIgE 2P S vl A
shal Al ol thek Algke HAsteto] AAZA T E=E ATt Y
2 3t 74§l wA& o]Fo] 7k Zlolth(§H 8], 2010). 53], A A]
H] 2=A1o] 7)) A-AsA] A H]2nl ol el UHbE g (General Agreement

of Trade on Services; GATS) ol olsto] S-gjyet= AAAAF A ‘9=

k

QR T Y A5ZS Bstel FANALY, ARALY, S B
F 54 2 3 Bd A ey F 9w B ABYFOR FAHo] )

N

| 82 AFE 19961 19 158 et s Au(E8w, 2006).

TAH o2 A Au|=AGe] T gl o2 Al RA = 3o
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Al A el I 2 8} soll th-c-3t
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w2 AFdERle 4799 SUlE Qlste] el AlFiglde] AFA
=3 al H
[e)

ol P
X,
ﬂNﬁ
2,
£ 3o
£ ¢
o
o
rob
Y
=
M1 to,
riet
N
1o

JEEEREEERE & Q14 Alm, AR
ojsje] w3, ARA L] G, 240 NP, YT Y L AR
o Bwste] B 9149 AF 5o wHS J]Lolok & RolTH(FEE

2006).

A AN A= BE AR WA A A of ] 74 ol
olsha glon], o st @A o] et ke Y Axv} WAy

=
=
T A VA & St sk R Alad ee AR Alastal Aled A
=3

A}t o] A AAAN LA =7F =P E 7] o] A7kA = FAAE e 4l
Aiet MEAA 55 AFALY Egor F7]2 A3 AEsd o (EE
g, 2001). FHBAHANAM = A0S BE AaA e} A5d A5E FV|=2 F

shal HASHAL, ddo] dAikel st HASHE T B2 AR vl

3
Foedth(EEe, 2001).

T 200090 S0 Ao w3k fgo] HMAbA| AR Q1T A SFE <
Hygo] dutstE A HdAilal AlLE E=9etsinh o] % Aae i

A Fob AT AL & AR 2=H
HRAA ] A AlFARel oA Al =
2glom, Hdita| 2] whdo] wet 04 d = 16 =S v wskAt, IHA)
AFL 1102 A 15722 42% AA S7FekF o, 10093 HAH]
= 0.869¥A 0.645U90 % 23|y ZolSAth B3 FA A o ikt =
29,8340 4 46,8782 938 Z7}8tTHEAH A EA, 2018).

s
o
1o

aFehe] AFAL SESe] 20013 ZAAR ] 51 7|34 o]e} e



SHARHH] WA Y AAAE Al Fohsked) wstel PAu &
A Q1go] Fol =i o] fri HAbgHle] Arjahis slels o}, mnt

2 Qe AT FARE delstel AnA T HAAEES AR
At AEs) el ek shedvh(EE, 2001). 1elshe] 43 Sl
A AU abe Aok ol Hh (49, 2018),

AT ARAL S HAARNE FERE O WA REA 038
g2 o B A QY Bl dARel) Fold 2t Ao
gelstel olAFoRA AR 2N 2 Srkste] AT AR
AANE F AHP LS ATAL RESE FFol HMHTHFED
2001).

A Fa-s19) AR AFOR A3 FBE AP} F2AA 5

o] So) gh R AYA] 57k Frhske FAlolth o] Qdtel, FRALTA,

Oéféhﬂr XHZ*O o]-&-2] &= EH
sk o

B AT thest go] FAAL 2AS AT SR A FAR A
FoleAn 2o e ATl A4 W FashA welshs Agow
ARehel vl o) EAGREAR, AFY, B4, B0, F3H, SEDL 5
wTi 3 o gARNEES A&He ol g we] v At JPL BTS
FoE ATEYS HER AREAE Bo) AFHAOE A4S AL B
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I. o83 x3

2.1 AlFdiE|Aqn| 29 29

2.1.1 A5xdiElle] g9

AFdE a2 Aok e FH gl ool Eele teElste] B o
g A ate A5 on|gth AlFAL TS AAL WS A S A5 &
I AFdE YYE st S LEg AFEAE AR #EE s £y
ol Ag]sh=s AE et 4, T3 A= S AP oA Aok 3
A= T Lot A= s oAbl A7 M Bl o7k F4 3]} B
FE3| AL QRAALS Fallat T FALE A S waals (S Tt WAL
= AFadE aFd 3 F9 R YAHE S deste A 2@

AT A2 B9 A AL BTG B AT
7) Wol o] Faabs At TS e & AU

ot 4 g2 delsta 9l

Al 5o =38 AAR el theto] Aeleto] duirw ofefel



T A F-AL & A3 A S A
AFARE A3F1S .
2 (%lﬂg&}g HEA}; SAZAAE A3E | AFAPE Aldz(H
Nz | AxNSe]  arA e (FAS AL AT | ©Ake] A0 9l=
Az A )
AH)
e | 1A 59 Y3] e el 93
- s Aok P A
8| Al e AM-AE- 2 w2 | 2Fd B3 9
| ARkl A5 Ml Ay | B FAEAE] g
A 514
= 1=}
T | T
7| 71, A% Al 7%, 4 Ae N
| N3 = A = 717 5 AT
!}

[(AA=EA] d=AFALE], F=a A3 AALS]

[E2-11e AFUeielel 58 AA7)Fe) old T2, WsAte] AFe] gl
bogaAAke Aol Qi A AEARE] Sls) AR el AR A
Zlﬂ

of A% A= st 9l

N

o2

AEE]el oA Zols| AALE 19453 ZAA Ao oz Al ZHE
913, 19543 A2 A3 S A A 199600 = SHEF A AALE R A
SFAA A FEA B A7) EA S E Ak Al FEARE 19613 Al FAPH o] A A =] 9

aL 1962\ Al FALe o] Ay om AlFA R A7E Al 2bE 9l

gk IS AAE 2018 6 ' Ao o8t F 3 UF7F 20,0757
olar, AMFAR= 2018 8¢ I A mo] oshH 12,972l Y
25,2727 < FAIAAPE NG 3] BlES 50.72%, AFAE HA3S] D HE2
49.28% 3 Tt



[ 3 2-2 ] AlFdeel |8
2018. 06. 30. &A)

S 3] A & N3 NA B (%)
S5 A} 20,075 12,8194 50.72

A A} 12,97273 12,4537 49.28

A 33,047 25,272 100.00

[(A5Z=A] A FAS], $h=3-2 3] AAL3]
2.1.2 AFdEAY A=
2.1.2.1 3k=ro] AlFgEQ A=

S-Hupete] AT e dAEE 5Y3 o] AFAAEE 7| 2E staL
Atk FeEivERe] ARl AR Fd® Qlete] 1907 FAH &2 =417
A Ao e 1980d Eoll&= 1009 % 1.
H| 7} ZHastke] 20040l = 0.869¢l o]=RlaL HE 20
0.6597H4] 438ttt AR FA 0 gz Ay Sua B X**Jﬁ}i 7104
o}, AFgel Ak G4t dHE 719 E & Ao E HAATH(SAEA
/=A%, 2018).

9 Foll A K= wpe} o] 7[diE] 2 AFgE d5F= Al e HiE &
AN 477 TR E At As AT 5 Ak

}—A
(@)}
rL
9 3
rir
—
O
r*°

2.1.2.2 dE AT A=

b QR A AU AARE AR 55 3 F, A
Abslel g slstolokul w=a AelAlel B2 AT 5 gom At A4
g 59 3 5 ek AThY QRS ARYOR FAtE At 44 L

_7_



AlZ|AE AAAA ol FA4TE AL, AllAL Al AL, QLS AAL, MEAL 5ol
Atk ThRE AWHA L Ao A ol = MEAE g E e E A
skl AN FA8tAL 5 7F SME wFES 5 Al A Wl
A AlYAE AR FE 3
Altie] @ elel ek Akl gFE2 AlgAbEol rAEo] e, Ale
AR AlEabe] dele ofF-2 S]], Alelabelel ded AnkA A g st

Btk AR A 5% % e 548 w9
o)

2.1.2.3 54 AT A=

=Y (Germany) 9] 4-9€ EE AFAdxgt AT dTE 8 &
T AE FAG AFdzare dAs AFAdRgRE Grd el A=
A AT A2 F7E o] vt AlFdEztel = MEAL &3] AL, Al
Al Al AL IR EARE QO] T8, 2006, 18]l A A £
Aol = WA (patent agent), &5 %l(notary), AA4FAE]Q)(manager of
property), ¥ (public office) ¥ FW<l(public legal person), ™

(commercial law) 9 9¥S A= AFEH &5 EsHsi)

Al WARE AGT 5 glon ATAehs B0 e B,



el atebs Bl fAbe
ATAERE 49 Mt 2 dehils gYe) AgE FAHT

AFARE ol o] ATARAT] T FAT 5 9l SHH
72 o] gtk B ATAL ol9lo] WAL} FAAAN S A 2
o ofel AokET flo] ATALANES T = Ak, Tk WEA} F
A Ee] AT NS el 450l ATAGE Bl ALgo] AHHv
MEARE FAS A WA ARG solok Gk AEARAsE AR AZY Y
AR g o AEHoR FREY SU A ARARYRE A
FAL o] Slo] WEAL, FQASAMN Fol st E ATALANE T 5 Q)
w o] ARt SHA T SH5) QA gob BhE FrAE R A

A Argol SAlel Bate] ATAL FH AL

of

[
o

2.1.2.4 ml=ro] AFdEQl A=

el A AlFdeEele 54 Ade] AR JAAHA G T
Sl ool MaAL FRASAA AAS B A= et sl
A RE Ao 2] 3 9l =
AFdE3 A2305(TDC; Treasury Department Circular)ell ¢J3l 174 & o]
Ao, ATl e A & ¢ de ddE AT gHo] Bfshal
ol Al Qlel thgh qF&o] L3It o] FolA Q)
el Fgels dAEE R oAl A o] 2 A vs A
(Internal Revenue Service)& A= AlF-the] Q55 Fdsh= Al g5



ko] AlFdie el = ST AT 53140 477t ofH R R A
ow FaetE @ g ju agAN dubHgor vs A4 (Internal
Revenue Service)ell thate] HARIE el &+ e ZAHAE 7= 32037
AL WZAE S le] A 53] SEUEde Ayt fuhete] AlFAL
o} AR AEZ & 4 Qv S5 v= A% ( Internal Revenue
Service)o] Al&st= Al FollA AR S FH5F A = 1= A% ( Internal
As 2EE A2A v A
% ( Internal Revenue Service)ol|l BHIX|3t 5550 55 A& D=t

Aol Q1 el ARkt ool e = AFdEH A230= 0 o)A qFAl g
ot S5 Y A5 = A% (Internal Revenue Service)oll B X ¥ &
=gl of Hojout Azl JF-E 3 & An. 2y
5 olel gt o] A axo] ol 1YL 55
138 HEnlSg ol doput 3, o= 574414

1t = A3 AAL=A

N

0

I
ko
N
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2.1.25 F=o AEFdigel A=

9 AS-= AFd g A4 AlFA AAAE dAApe} M FALAE
A AL, WS AF(layer) 2 AlF-G5ol 1533 o] A} X &% o5 FALSE zpo|t},
Ok M FAL A o] WA &

AT B2 S wole g,
HFEAF AAANE AR} A FARA S WA A= A FEZ=2(SAT; State

_10_



Administration of Taxation) &2 5-E AFAl XA FHAE W vk}, 2
A SHEAE BEE2 A7F AU gl SAe e = A W A AL A
AT, A A o] F7FAIFA O AL S sto] QI7FE Wl ST S5
o AFAL AGTAE SIS F U
T3 BEE AlFAs AlFAFE S Ol 7Ed o] oAt et S MEAL &
ABAAL Foll thet eeqtdoe] Mir gloms AFALS] Zelol gk o<l
AR HA A7 o] FA A AL dvk. Al AR Wi S H A A= Al AL
of AT 5 3ol A etk AlFALE = &K AlFALl ek AR A QL
AEG ot AAE @I e AFAE DA% Al oS5 fRke=
Brdle AFES R 2 el A, AT, ADA Y] F7HAF S A A A
o AL 7 doH, o] 55 @Ity flste] AFAF AAAL 13 E
= i v 2 AFdE d9hst A4 F
AL e "otk S AT E g3t AfFde dFA=
AFALZ Lo, AlFALe] tigk E TR Al E] Al Rol ofste] A
Aoz qH&¥a Ut

2.1.2.6 9 AT A=
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2.2 AFdEIAHE FAd #F AT
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N
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>
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s
i)
2
i
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AR Ql Ml & Fd ) Au s WS vl glo} o] §Atkek Tk
H ol A APA Tl

2]
of s Fske] Muls FHe FHH 5] Adew

Parasuraman, V. A. Zeithaml, L.

PN
L. Berry, 1988). :2o] 7= A%
Fo v W 579 £2H0]l 2L Al F A (reliability), EAlol] sl < whA
(responsiveness), &A1A (assurance), 127242 &7 =F(empathy), T34

(tangibles)®] <A ¢]t}(A Parasuraman, V. A. Zeithaml, L. L. Berry,
1988). “SERVQUAL: A Multiple—Item Scale for Measuring Consumer
Perceptions of Service Quality, "Journal of Retailing”, vol.64, no.1 Spring .

e A EFolgk= A 9:= PZB(A Parasuraman, V. A. Zeithaml, L. L.
Berry, 1988)7F M| 5 & st Mu|zo) -4} whedste] 714
© JhQle] HwkAQl ddk F2 HER AMRlA FH SAd A3 o=,
PZB(A Parasuraman, V. A. Zeithaml, L. L. Berry, 1988)°l 2]al 7§&= A
H| 2= o] mpAE Eofell A 7P Fo] Q185 il UtH(A Parasuraman, V.
A. Zeithaml, L. L. Berry, 1988). A= Fd & o] 43} o] Yooz
54 Aot #AaY = S FEsH EE = o ® Beek A H|
Pl R ke e

0]%- PZB(Parasuraman, A., V. Zeithmel. and L. Berry, 1985b)+= AJH] =
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Sk A p.19.

s

[(AEEA] AETf, 2003 AP e 2 4. 903 AlF-tie]l W78 oAl

B

B

el

O

i

il
<]

2.2.1.2 AlH]

A, 17 Ee

A

Mu| 2 EAe) el

| Aqu 27t 3Ae] Qg 7] el B

=
RS

o] Al

o) M2 A

M H] 227 2} o)

1714

olH,

!

KeN
-

o1 gATE AR AT

3}
SERVQUAL &3 o] AA|€t}t, SERVQUAL 23

ks

a
=

Au] o] 7] eF A ]

KeN
-

2151 34 (quality) 2 &)

2l

3} grom Auls Edo]

7
o] F)ej A9} A4 Apole] &)

1
s

theb A 247ke] 7Y (gap) Bt

=

Ho|tH(HE 3, 2016). (e 77

AL

el

(¢}

SERVQUAL &3

32l

7] e /7g 2 B

_15_



SERVPERF 2.3< AHgehis Ao npA st A7 47E nola ok(et
FEl- AW, 1998). 2t Ml S RE7E Bl thake] of W WRie] ¢
AAA o] A= AR 2 e Wl ot A e 2ol gl

ol 7 R
SERVQUAL R&S Ao 72 11 EAHS A AskaL er-S AlA &= Wako
o3
[e]

2 A7NE L Arkar Bl XIvh(<h
2.2.2 Ao A 29 g
2.2.2.1 ASFdEMn| 9] o2

Al ] Au] o] A eofoll Tt o] 2]l HEES Sl HEH Fo, dEA
Hjaoh g2, Al gl u 29 54 (quality)& aL2shd v 2o

2.2.2.2 AFUAn2=9] d

HA AT A B =S o]l & 7] 2A8lA Av] 2ol digh Joj & Aur
A} st e ag FejE B4 o7 st AE AEyE Al 35S 1
7 o] ] AFst= Aol ® é‘ol‘ﬂr(Christlan Gronroos, 1990).

-1 =
= Q@) gL By o 6324 % Aﬂoﬂo N, A, A5, 2 A
So R7bEE ol ¥ A
7 A BB AT A v 2

ol Aglsh= A AN

o%Y

o

_>.:
=



ATl A 2 A 972 AR elele] ARV A4S e
2 2A0 BAE Ad AT FARL FYo) ZAske] ARG IS AR
4o AA L AR AFH AR ol wash el 34,
CAES AP, T TAAL QR P TAh A dA
QR ARFAQR, AUGYR, oA P BRYR 5L 7 oz
Stk 53] Abgiate] ALAANAIL L A1 S5 ATALE A4 A
1% 2 AT g GTE ATAT 9gHeln nAH JTEA o

5 ogole ¥ ATe] PAweE 445 kAU, 2016).
]_

ol
ol
=
ass
.
J[m

3
FEAS 4WnY et 2ok AARANE FHOR S A AMNE
A A2 st

= R AgEe, 1A obsh Rustn FHHA PTE A @t

s Eﬂﬁlﬂﬁlol‘ﬂ f‘ii«l ole}& #Jste] Wol 38-sk= Bl WolA 1A
o oJAtel A== WEFom A oloF I (HET, 2016).

2.2.2.3 AFdMn| e 54

AFe] dul 2] EA (characteristic) 2 U3 e 871X 9] EA4

(characteristic)©] 3}
- 3214 (public benefit attributes) — 2 fA|e] W WA A 8|27} A
ERil=g

&7 (specialized attributes) — 3| A8} 2|23} MHe] EA o2 HEAd o]
Ak,
- TFA (attributes of diversification) — 2018 d & A 3152 A&} A=
Hl =g 5o F77F w9 thFsiet

-3k (attrlbutes of limitedness) — A|F-thg] 219 AAN AL A H 55

ol A o A kAl U

of

2

X
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- A (attributes of continuity) — A = A 3]A] o] opd X &4 o]t
o _-% C—)] u

= =
(71743 A5 Ao, MFAAE 5 ddY AFHTe] AAAL S Este
ol dwkxMH] 9] 5 (characteristic) & AJAFE} 4|7} Aol 2AY )= H]
el AP E = Aolt))

2

- +4 4 (attributes of accumulation) — AH] 20l t)g H7= U717 W
%502 Poshs Aot

- oMl .54 (ambiguity) — HAZAAH A= AE o] AR HUbE = AR
Ars Wbk ol AT ET, 2003).

)

17

lo

b

(A EIA, 1998)2 ATt AR 2=7E AlF-tE] /]S o] 8-&h= EAIA e

of A= FEF= detei=t, SHAFRE AlFAn 2o Tl F, Al
a9 o] &, AFEAH| 2] AR A Abel] g o sl Al FAREA O] =] A

20E AL ATHIEA, 1998). A R4S ol 88 AT AT A A2
S ol g3 o] §Ae] WEEe] FolHel FFL VAL aole Mulzgl v
L sbA Al T e olal'® Ve, R A A 28] ARFE AR R

% H
o] o= AR foH FTL u1f<1-5 A2 IS AT (8-, 2000)

2003). AZ=HA ]/\1 A Fch ok A] Zgg—/\é I/‘r/q]/d/\l}\% 7@-‘?’—7]—%}-7“/\4 i 9]

g thsleh. AT AL A HAAE ABE
shshe W9l WA FAYEYE Amete ATANLE hetn 9T

AT 2 FAL duk qus FA 490 e B4R 720 FAEA
(e}
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2.3 AFdIAHE FH29 FHLL

2.3.1 AFdiE AR 2] HEA

ao Al lo] AlFE] Q1] AT ol AlFARE AlFARAEA ] A&
o] AFst= Al A 2d &l =7 JEAATY Ved S8 55
ojm gt (b7 =, 2005). ATt Qle] AEde AFARFAO] AlFAL
of A Eo] ATt Aol #gk ZtE Alaie], o]ojald H ERH T, W

144 Ha4ww Qo] AT, 2016).
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2.3.4 AhElAu] 29

)

o).

el

o] A 7 vk Al

F, Al Mulzol tigt Aozt

o
2

s

Aok

[e)
e

5L
=

A8 A E

T
JJo

|
ox

¢+

o

T

110

o
4r

e

3
il

Al 5o 2] A W] = 9

2.3.5

o

3%

AT A 2] F

2.3.6

o A4

F A H]

3
pul

b oaqH] 2l Q178 AjH] 0] A}

I

o
1l

1A% Muzeh Fx 7

e J|Fo R

oA A 7FA =

1
s

o174

R8s

ot 71

ot

_21_



o A8

S

Aol A

o]

o g HEE
o]

o] §ApRES2 An| e o

2.4
2.4.1
2.4.1.1

1847 =

0

oF
T
el
™

M
Ao
el
N

o] 71th=

=
[e)

Aqu]2~9] A

1o

1
Ho

o} A

| 7hd el

15

[e)

=)
=
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=
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A MBS Alg 7] ol el ZHAY FAAF vhSE T oA oF Al

o] AlFAMHAE F3sto] Algdh Al AR

EHE] il = ]ﬁ?}giﬁﬁ }:77]%
FEE Eete], vhA] Eell A HAIAF vESRol gl Al ke Al |27 7]
e 22 u AR =7 A AEE ou st

o

AEA (200008 ATE A, ARHE AL o] 7 AT} A A
2% ofu 8010% Wrhskn YEAE soksha, BA, AFehe] A2
3 AR AR ] AL TS A AT B, 2000).
A, xﬂTmaA HlZH‘”* IAE FAANE T AT o] AR
AEAE SHOLFORA AT

Eﬂﬁl%«l ol efel UWE = Lotraxt AT (A EA, 2000).
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ﬁ
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ArAz AA, FAARE AT ARz Bk Frh 5 Al AR 29
H]§ I} AT H[ =] AIZE g.]10] ‘”‘HVP“HEOH o1l & MHT
(B, 2000). =4, FAIA] Al A ] = =
A AFEA Y, AR A, AR e ol sl ek fE e A
< HAAS O FAHCR FoH ] FEFE MAA = HevH(A
2000). ol= Al =9 Fdol ek HAAE 7L HAAF EERe]
= WAA ks Aor veoto] H=dl, g-euhet AlAlale] Add Fatol
FA ol A A 7E AP 7)ol Bha=o] o] FojAH, Al thE] )l A n]e] 2}
ARt dAS el st AFAAE s] Wil olR drAdE
UERH AT B, 2000). A, AlF-o 2] ] 2ol gk ”17]'9} ‘”‘*ﬂﬂ‘ﬂé»‘i
= AFdEe] gl EAH R FoH ]l dFE A~ A El
A, 2000). o] 27t Ab= tiFwlsre] Al Qle] f = l?tﬂ
Sohs MPlA] gF Buks VIE e ekl o B2 9 ik

_23_



2 oG-t ARGAE A Bk A ] 2ol |

o
ZS|
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=
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2.6 ARaT
2.6.1 Al 2ol gk A

AT 2] A 1] 220
S AT geA o #ek A, AFAET) |
A FHE7EE o] &t Al FA L] MU A~E AlFstaL EA
o2 o]FojXaL glom(PE-o]4R, 1997), ATy Holl A= AMu| AT}
1 AT E]Qle] Fe AT (AT 1] AlF-iE]xnl s & ‘oﬂ ]
A 18] AR AL 3 A fE T, ARl AE A =
Qlof] &k wmam Ao AL Al ] A H] 2 7] o] Gof mhE
S, AFdE ] g o)A 9 AlEmdTt), Aujs Al Eﬂaﬂ
H| 25 Al e 921k A (7]diate] A o= A T
ok Al A 0] FA 3 ST B 7]E0] dAdTE %14194 R
uu g AAS Jehe, 78 -0]=2(1997)9] AFstA o] d3 At 9
sk, Al 2z=e] gk 5ru1e] 101 7H1985-1994 A 744 1 A2 =] €]
AA A9 3.6% EFato] Ao @bstx] JstH, 53] $-2vheto
Aol TR =] Attt A o] Fofo Aol %&611 w2l
kL shRATH(A & o] =, 1997). o] F slelA = AEA(1998)¢] A48 F
Ao Z AT A Ao, oA % mu|Eto] o] Fofo] AL &
dostrtar Hoxdv (A4, 20005 €H&~71, 2000).
At A a2l ek U] AT the e 2k

2.6.1.1 =LA

MEF ] el S o] &3l o]frol et Mag=F- AFede o] &3t=
WS QS AISH o2 AL EA St A4S, w8, MAAAAS] H - Al
Fogele] ol& A S WASY 3 (Long and Caudill, 1987).
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=
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= 3t EF HA = As
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A2 3.73 .961 —-.295 —.847
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75.678%(>60%)= A YERY 871 8219 FiAbS Ts] Adstal =
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[ % 4-4 ] A" F &4t
B 27) Bk *& AFFE =24 A AFF =9
Qx| zg | B FAB | o, | BRY | FHE | o, | 249 | R4S
% (%) % (%) % (%)

1 10.883 | 41.857 | 41.857 | 10.883 | 41.857 | 41.857 | 4.000 | 15.384 | 15.384

2 2.961 11.388 | 53.245 | 2.961 11.388 | 53.245 | 3.863 | 14.856 | 30.240

3 2.302 8.855 | 62.100 | 2.302 8.855 | 62.100 | 3.706 | 14.252 | 44.492

4 1.622 6.237 | 68.337 | 1.622 6.237 | 68.337 | 3.257 | 12.526 | 57.018

5 1.008 3.875 | 72.213 | 1.008 3.875 | 72.213 | 3.109 | 11.957 | 68.976
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7 764 2.940 | 78.618

8 599 2.304 | 80.922

9 577 2.221 83.143

10 .530 2.039 | 85.182
11 480 1.847 | 87.029
12 439 1.688 | 88.717
13 407 1.567 | 90.284
14 .365 1.405 | 91.689
15 342 1.316 | 93.005
16 282 1.086 | 94.091
17 273 1.048 | 95.139
18 222 .853 95.992
19 .198 762 96.754
20 187 718 97.472
21 151 582 98.054
22 131 .506 98.560
23 124 477 99.037
24 .109 418 99.455
25 .090 .345 99.800
26 .052 .200 100.00
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ABSTRACT

A Study on the Effect of Tax Service Quality on
User Satisfaction and Continuous Usage Intention

Ham, young—Seok
Major in Management Consulting

Dept. of Knowledge Service & Consulting

Graduate School of Knowledge Service

Consulting

Hansung University

The situation in the tax service industry, which is a service industry,
1s not much different as the global economic growth and unstable
economic conditions in Korea continue. In response, the study sought to
identify the relationship between the effect of quality of tax agency
service on user satisfaction and the continued use of 200 business
representatives, executives and individuals who have experience with
professional tax agency services.

The study found that the quality of tax agency service affects user
satisfaction and willingness to use.

Comparing and analyzing the results of this study from the perspective
of preceding studies, and looking into their significance, this study has

expanded the field of research in the existing tax agency service field,
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and the variables of research in the user satisfaction area. They also
mentioned how to use the results, the limitations of the research, and the
subsequent studies. I hope this research will help secure competitiveness in

the age of unlimited competition.

[Key word] tax agent, quality of service, tax agency service, satisfaction,

and intent to use
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