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= ], 2007). aHAES Fa HAAO] =E2d &

€ 71A AEE AP, Fae k2" aHAE vtz PEA T
Az APEs Aol otyzt, Falgte A=ol Fol& 7=l A4l
of A71¢e o 1 A= wotsd] side she AdRES AAA

gt of2fet & WA A AAEHIL e BHEC] didh BTt "I——Q*]Zﬂl—g

(O™ 2-5 FAAHHEAD =Y

A el g QA [N

2 | Az S| g B | PR [ o)

N #3el g e //7

]

4 10]5%(2009)9] =2 AW7HE

A Q200D olshd Frmy Ao Hside B2 =wol UAAR &
agy SHS AASkE olfe tad g Al A AFe 9 B2
AL w2 HlEo] BAEY, A A] Blgo] digt Feol Ao A, FaL
defoll diet tijkEs ARdel &l & ot AR, Jalavs SHde=H
AAAR] Fa Ggo] FFEHEHA, 2010). Frgate] 49| 584 SHe|
A 71E ARSI F2 AREEE HQl]), Fae] diet Hi:(Attitude

toward the advertisement), ©]-8 9]k (purchase intention)ol] thol A= & 112}
Skt WA Fatof] digt ko] ARbAQl Ey £4S A
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2.5.1 g = (attitude toward the ad.)

B (Attitude) gt T2 el o] 9] OHEi(aptus)oﬂfﬂ fFeEen PEA
(aptus)®t ZHA] E= AAAHY ojH = %L% Tolm (gsto] ¢, 2012),
482 BF Aot Aot RE AMA AE ARASHL e AFNE
oty &, HZ+ AAE N, 7IEAES] A, dedEY 45, B A

gko] & Fuf Ao u}q E% At 7zARR Ol%ﬂﬂ A (OTA A,

_P*‘m

€, 2008; #2174, 2020004 AA-L).

Aa7HA G ko] woAs FEe AEd HOE ohA] il ARES
gou FUHEE MEAoE ofBA Aot A= HES e 2
TH8AE o|BA dASt=Hol 2Tl & 5 ek =, 2009). ©]2
oF FAHEE AEstr] Yol A ohxbd ALt ddxke A ide
= ARE 5 Jdo(FESA, 2017). WA, 2443 wRiste] 2719 HE

A7), o7 S 2% JNE3tet= AEE Y (tripartite model) el
A AIZEELAL, RIS 1A, AAA, 22, 1A]A o] AR A9
sto], Q1Z|(cognition), HA(affection), ©]Z|(conation)e|gh= Al F7F2] W&
oz o|foj vt AR HUyTH(HLA, 2005). =, HE HEEF
T "HE FAdol A, #A, 99 384= A= FARE Uges 5
2 g 947t o 949 Wk 245+ derh(3 ]
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7, 2017).
ol tiet A= dA, #A, dFacz A R Jon, oF 1

Hit o] A9 4 U

™ 2-5-1) HES HERY

273 A B
———  YA8A Y, 4E
e =] HE FgaL: Bo A% — ahin

23 794200002 FuAE st shRAL

AR, o]shA] 2](2020)= AA|A Ej(Cognitive attitude)7} Z|ZFA Q4
AE g4y S, AB[ATE ofF diide] =7]e Aldat A|Aeletal HQt
ot F9(2003)= AAA HEZF 7HIe] A3 AQ1 B ohE o7 ¥de

Y wAE GHof| oo FAH Q1o AAA 7o m o]fo|A Uil
stelow, Hx: e 54 ol E4 AWE 7Pt S0 g A
d& AU o s =4, A RS 84s Fae] dig FAF
H7Hoverall evaluation)E ¢Jujsh= Zo2 AAS 7|WHe R o= 74SE A A

A AR FE TAACND, 017, A, B5 A W abE 22

S
A 5 s A% Jehi Aol

ol¢} & Bk ¥yl AFE 9t HEo SHL F=E AEA aadvt =
St wat Hxt ddAd A (unidimonsionalist view of attitude) 7} THA|
FHE olFA HAFCEEA, 2012). dLArd Asi= Al 7HA] stelas A
SHERE U Aog & 4 Sletl(elehA], 20060), Ixa47F A 24
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4.1 AFx 24

NEg BAe HAETe) ASGeiblin) SAs] A 2o
24 7P tEZ=2 AMEEe AFE Al Cronbach's a2 AR W4 <
“J(internal consistency)= UWEtH+ o224 HAF oA o] HaE 7He] T
F ARRA TAY ANBLEO] SUHY p42 FAR] YLAE U
ot she Aelch, 514 A58 Cronbacisa ©] 4ol 06l4el7 412
/do] 011—4._,—1 _H;_n:] 74711] 61—32 5].1/]-9] iJEi }_615 oq _H‘;__H?:l- —/,\—l:._ 31;} OE1
Ao 2 ARRlaete e 0.60]F0lH A 4l=/do] Frkal jitt,

(R 4-1) A3 ALl BaFA

e 83 4 | AFZ (Cronbach a )

o] dA Aol digt FiHE 7 950
A Aol tigh FAE® 7 942
SHY Aol e FrHE 7 951
ol A Ato] thgt o] &9 3 936
A Aol tigh o]-8o % 3 945
2dF ool dE ol 8= 3 931

A-H[ZFO] A4 6 .905

2 A7l AHgE AAF B 29 74 B AFEE (E4-DA
AARE vRel o] o)A agtol] it FAHE 89l F TEYLR
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% regos AdE 9512 tdtor, £4Y 47l B T
% 38gon AFE 9312 et o bt /\HV}PJ 54 94

42 AF AR Awrd =4

2 AT did Ao JITEASAR EAS AHEY] g6 HEREAS
AAISHE FAA oz AARE vt o] AP TS 664T501H,
el 3317(49.8%), B22 3349 (50.2%)0Ith, AF EARL T gk
A7} 3459 (51.9%), = EA] 185W(27.8%), BE FALA 119
(10.7%), = ZFATA 64H0.6%) <=o|ct. dHL 20-29417F 3979
(59.7%)2 tha =ow, 1 treozL 30-394(19.8%), 40-49A4] 63
(9.5%), 2041 wlgt 3998 (5.9%), 50-594] 24 (3.6%), 604 °ol4 109
(1.5%) =oltt, AEojHE= njEo] 405 (60.9%), 7]&0] 246™8(37.05), 7]
E7t 149 (2.1%) o]t}

1o A 3109 (46.6%) 0.2 7 Wil SAFY 126%(18.9%), AHF A=}
9678 (14.4%), 54 89%4(13,4%), T2 23H(3.5%), 12]a1 7]ek 217
(3.2%) %=olth. A5L F 50198(75.3%), A 96%8(14.4%), 5 687 (10.2%)

0.

stele oskm Ast % £9 408(614%) 02 g Bom, ety A
A s} 8078 (12.0%), A& A5t 2

=0]
= H
£ 35%(5.3%), ekl wpt Als 9 £9) 28W(42%), TR st
g )
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AehaRre) ot

(B 4-2) AFgiAAre] g4t

4 24e pAHdon tewt 2t

= 848 | . 88
g TE L1 HAE I= e HAE
Sh=ol 331 | 49.8% 89 13.4%
=7}t
il 334 | 50.2% 126 | 18.9%
Sha A 345 | 51.9% 49 96 14.4%
AF | @2 244 | 64 9.6% 310 | 46.6%
A
23 LA 185 | 27.8% 23 3.5%
B AT A 71 10.7% 21 3.2%
= 405 | 60.9% 68 10.2%
A5 _
= 71E 246 | 37.0% | A5 501 | 75.3%
SR
=" 14 2.1% 96 14.4%
204 =gt 39 5.9% 13 2.0%
20-294 397 | 59.7% 80 12.0%
30-394 132 | 19.8% 35 5.3%
Sk el
40-494) 63 9.5% 408 | 61.4%
50-59A4 24 3.6% 101 | 15.2%
604 o] 10 1.5% 28 4.2%
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YRAT 43 oHH A7, BHH A7, 19T EFY £72 PR
of T ZHBEAT} TN Ye|E L FojolE HolE AZsteArt.

43.1 97 714 19 i #AZF
AL 12 1-17 1-2, 1-302 Ao gt

=
=
Aolck. ol8 FFe] Sl LEAS AAslden, 1 A o8 (X

(E 4-3) 7V 1-2, 7V 2-2 A% A7
AR e w7 FuHE HE

Type III Sum Mean

Source of Squares df Square F Sig.

Corrected Model 84.268° 5 16.854 7.347 .000
[P 11387552 | 1| 11387552 | 4964190 | 000
PErT 10| 2| 12310 5392|005
= | s6312| 1| se31z| 24548 | 000
a7gd t a4 | ass| 2| 179|748l
Bwor | 1s1706| 69|  2204| |
doul | 12094163 | 665 | |
Corected Tol | 1595974 | se4| | |

a. R Squared = .053 (Adjusted R Squared = .046)
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I Ay FUH o] gitE ASOIEE, §o B 4-394 BE
z of wal Farefreof Zfol7b 9lom(F=5.392 p=0.05), =
whebA = %}zﬂa&oﬂ ztol7b Qe Ao 2 yERTH(F=24,548, P<0.05).

U A e AT SRS A3 AT=(p)0.05) 719
o)g gaAERIE Yehtx] elglet

Type III Sum Mean

Source of Squares df Square F Sig.

Corrected Model 808.911° 108 7.490 5.291 .000
[ 5255149 | 1| 8255.149 | 831627 | 000
a7gd | 75| 2| 3s43| 2714|067
aay | 619297 | 36| 18036 | 12741 000
P sisis| 70| 120|883 | 731
Bror | w106 | ss6 | tae| |
wel 1994163 | 65| ||
Corrected Towl | 1595974 | 64| | |

a. R Squared = .507 (Adjusted R Squared = .411)
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4.3.2 A3 714 29 digt AF

b2 74 2

HAZ0

et

Aoz 7Md 2& 39 7HdE FAE

ol £74Fe] mE PolE AFS A A AomA ATEHL
24st7] flste] E4eAde AASHET. O 2iks te (E 4-5 9 A
(& 4-5 7V 2-1, 7Vd 2-2 A% 2%
27490 e F77ke] FrioE B%
Type I Sum Mean
Source of Squares df Square F Sig.
Corrected Model 168.231* 5 33.646 10.216 .000
Imercept | 8424215 | 1| 8424215 | 255173 | 000
a7 | sass| 2| w2| 6292|002
b | owesw| 1| 12459 s8] 000
P 2173 2| wss| 30| 710
B | 2moase | eso| os24| |
et | w7s0.444 | ees| | |
Corrected Torl | 238729 | es4| | |

a. R Squared = .072 (Adjusted R Squared = .065)

9 (E 4-59 Zo] BT £FRIT FullEzre] FEIE PFHRY,
FATF Fel wreh FrjelEzhe] Apol7h 9lom(F=6.292, p<0.05), =7t

wetA . 7ol o

#ol7t Qe

7V 2-13} 2-2% A= E|Qict,

R L e R i S el

o gEAgEAL et peteh
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Ao 2 YR (F=.330, p=.719).

Agans d5e 2

w4

THp»0.05)= =7t



(ot mo

o
A Eh= UrEMXlUP(P 0. 05), AT £1GFTe] 4T Agart
(P>0.05) UEhA] ¢¥gkth, aejmg 7pd 2-32 7)7t

(R 4-6) 714 2-3 A% A
AHZF FAEAA ] IE ok Apo|HF

Type III Sum Mean

Source of Squares df Square F Sig.

Corrected Model 1320.644* 108 12.228 6.678 .000
[ 6441810 | 1| 6441810 | 3518022 000
perrEE 13326 | 2| 6663 363 021
@0y | 050222 36| 20173| 15932 | 000
a7ed t ANy | usss2| 70| 20| 1136 | 22
Bror | wisoss| sse|  1sst| |
Towl | w0 | ses| ||
Corrected Total | 2879 6| ||

a. R Squared = .565 (Adjusted R Squared = .480)
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CaHan acyynrbiH Xyypaac

Caiin GainHa yy?

MuHun 6ue ConoHroc yncbiH XaHCYHr UX CypryynuiH MarvcTpuiH
aHrg HUB MeAma peknam cypTanyunraaHbl YArnanasp cypanuax 6yn
MoHron otoyTaH b. baTtHapaH 6aiiHa. KOyHbl emHe uar 3aB rapraH
cypanraaHf MaaHb XyBb H3Mp33 onyymk Oyn ABfang YvH C3Tranaacas
OGaApnax TanapxcaHaa wunapxunnae!

OHaxyy caHan acyynra Hb ‘T00 caiixHbl aMHanarmiH SNS peknam
cypTanuunraaHbl xanbap aHrunan, x3aparnarduiH 3aH YaHapblH
MaHnannnbiH yp Hernee TyyHuil ad xonborfonbiH Tanaapxu cyzanraa .

CypanraaHp xapuyncaH XapuynT Hb 36BXOH 9HAOXYY CyAanraaHbl axung
awwurnargax 6ereep 3ypar Tyc Oypuir camtap axurnax TaHunuaag
eepunH bogon caHaar YH3H 3eBeep bernexuir xycu 6GaiiHa.

Cynanraan OponuCcoOH ABAang AaxwH Tanapxriaa WNapxunnasg TaHb[
caliH calxHbIr XycaH epeee!

XaHCyH nx cypryynb

Hue megna peknam cypranuunraaHbl T3HXUM
Yauvpaary 6arw: Ph.D Kwan Joo Myung
Cypnaau: b.batHapaH
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(Harayraspt, SNS x3parnasHuin Tanaapxu acyynt 60nHo.)

OHaxyy cynanraanp spurgax 6yn SNS(Social network service)ragar Hb
ouagHuin egep TyTampaaa xaparnagar acbyyk, woyTyb, uHcTarpam, TUKTOK

39par ONOH HUUTUUH CYIKI3r X3MHA.

1. Ta uxesuunaH amap SNS awwurnagar Ba3?
@® ®acbyyk

@ OyTy6

® WHcTarpam

@ KakaoTok

® Tuk TOK

® bycap

2. Ta efmept xaa9H uaruir SNS—T 3apuyyngar Ba?
@ 30muHyT~Tuar xypTan

@ 1~2uar xyptan

® 2~3uar xyptan

@ 3~4uar xypTan

® 4~buar xyptan

® 5~c pasw uar

3. Ta SNS-T peknam cypTtanuunraar xap Ux ysgor Ba?
@ OrTxoH 4 aH3aap4 xapharrym.

@ EpeHxunpgee xappgarryw.

(® TaanargcaH peknam cypTanuunraaraa COHroX y3gor.
@ EpeHxunpgee y3aor.

® Peknam cyprtanuunraaraa mawl Wa3BXUTINradp y3aar.

4. Ta SNS—33p Amap TepnuiH peknam cypTanuunraar y3ax gypran Ba?
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Ta poopxu Tepnyyasac XaMrunH y3ax AypTal peknam cypTanuyunraaraa
hapaannblH garyy XapuyntblH éMHeX TOOroop Hb »arcaaH 6uuyHs yy
@ loo caixHbl 6yT93rgaxyyH

@ XyBuac

® oo calxHbl xaranraa

@ Xoon, Ynpaa yc

® UaxunraaH 6apaa

® bycag

5. Ta SNS—-p roo camxHbl Mac 3acantad xonbooTow peknam cyprTanuunraa
y39x 6ancaH yy?

@ OrrtxoH u xapx banraaryi

@ Xaana xapx bavicaH.

® Ye ye ys3par GancaH.

@ banHra ysgar.

6. TaHbl SNS-p xapx 6aiicaH roo camxHbl 9MHIMIMUH peknam
cypTanuunraa YaHapblH TyBWWH Amap 6ancaH 697

@ YHoxasp myy bavicaH.

@ Taapyy baiicaH.

® [OyHp 39par bavicaH

@ CawH GalicaH.

® YHaxa9p canH 6amncaH.

7. Ta roo calxHbl SMHAINMMAH PeKknam cypTanuunraar y3sxass Hyr
yyxanuumk xappar Ba?

[apaax coHronTyygaac xaMrumH yyxan xaMasH 6ogox 6yn 3ynnces tooroop
Hb papaanyynx 6erneHe yy

® IMHanrunH xaar, Ganpnan
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@ YHa

® Peknam cypranuunraa

@ SNS catrargan

® MapraxunTHUYYAUNH yp YapBap
® ToHor Texeepemx

@ bycap

8. Ta sHrunH 6apaa 6yT33rgaxyyHU peknam cypTanyunraar y3axaos Hyr
yyxanuunx xapgar Ba?

® Tannbapnax TaHWnUyyncaH TaHWH M3ASXYWH LUMHX 4YaHapTan peknam
cypTanuunraa

@ 3ypar 60M0H TaHWnNUyynra anb anb Hb OPCOH PEKnam cypTanyunraa

® 3ypar nxasp OpPCOH pekKnam cypTanyusraa

9. Tanp Taanargpar roo cavxHbl SMH3MTMAH peknam cypTanuyunraa anb Hb
B3?

(® Tannbapnax TaHWnNUyyncaH TaHWH M3ASXYWH LUMHX 4YaHapTan peknam
cypTanuunraa

@ 3ypar 60nM0oH TaHWnUyynra anb anb Hb OPCOH PEKnam cypranyunraa

® 3ypar Mxasp OPCOH peknam cypTanuunraa
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(Xoéppayraapt, [lapaax Hb peknam cypTanuunraar XapCHbl fapaax TaHbl

maapamx 6onoH GoanbiH Tanaapxu cypanraa)

6ycryii
OO CaliXHbI IMH3AT OO CaiixHbl 3MH3A3T

[aspxu peknam cyptanuunraar 20ceKyHTbIH Typll caWTap axwurnaHa yy

[aapxn peknam cypTanuunraaHbl Tanaapxu eepuinH 6ogon 6onoH

M34POMXUIAH Tanaap YHSH 36B XapuynHa yy!

bara
OrTxoH - Bara
S Tuiim 39par H, o YHaxa9)
Acyynt 4 TUiIM GuL TM%M 5;;,;"_ 39par Tuitm T P
6uw Gr TUIAM

00 calixHbl 3MHAINMUIAH

1 Peknam cypranuunraa ® ® ® 0) ® ® @

Hb calixaH M3OP3MX
Tepyymx banHa.

00 calixHbl 3MHAINMUIAH

o Peknam cypranuunraa ® ® ® 0) ® G] @

Hb CaixaH CaTraraan
Tepyynx 6GaliHa.

00 calixHbl 3MHINMUIAH

3 Peknam cypranuunraa ® ® ® 0) ® ® @

Hb 9epar caTraraen
Tepyymx banHa.

00 calixHbl 3MHINMUIAH

4 Peknam cypranuunraa ® ® ® ® ® ®© @

Hb_COHMPXON TaTax
6anHa.

00 calixHbl 3MHINMUIAH

5 Peknam cypranuunraa ® ® ® 0) ® ® @

Hb Hagag uTran
Tepyymx banHa.

00 calixHbl SMHINIUNH

g Peknam cypranuunraa ® ® ® ® ® ® @

Hb Hagag Maw uyxan
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Hamair roo canxHbl
xaranraa Xunnraxag
7 3HB peknam ©) @ ® ® ® ® @
cypTanuunraa Hb TyC
60ncoH.

[Napaax acyynTbir Har OypunsH yHwaag €epT XaMruiiH TOXUPOMXKTOW rax

Y3CoH xapuyntaa 1-7 6annbiH garyy xapuynHa yy

bara

OrTXoH 4 - Bara
= Tuiim 39par OyHa o YHaxa9p
Acyynt 'gmm Guw = 30por 33par Tuiam e
[ G TMIAM

oo calixHbl aMHaNIT
1 oumx 3eBneree aeax @ @ ® ®@ ® ® @

6ononton baiiHa.

OpraH TOWMPHBLIX0O

XYMYYCT SHAXYY roo
2 | cailXHbl SHMHONTUNAT ® @ ® ® ® ® @

caHan 6Gonrox
6ogonton  GaiiHa.

oo calixHbl aMHaMArT

3 OUMX Xaranraa @ ® ® @ ® ® @

xunnrax 6ogonton
6anHa.
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(F'ypasayraap 6ynar, [lapaax acyynT Hb X3PSrMarduiH XyBb XYHUN LUNHX
YaHapbIr TaHUH M3A43X 30PUNTOTOM HOM. Ta A0OPX acyynTbir Har GypunsH y

HWwaag eepT XaMriiH TOXUPOMXKTOW raX Y3COH xapuyntaa 1-7 6annbiH par

Yy XapuyrnHa yy).

bara
OrTxoH 4 - Bara
s Tuiim 39par Oyna 9 YHaxaap
Acyynr %”M”L“u" 6uw T6llll7lM 39par iﬂ%”Mr Twim TMAM
nwl
1 bu 6ycpaac anarpy ® ® ® @ ® ® )
xapargax gypran
bu 6ycpaac Typyymx
WMH33p rapy byn
2 o
TPIHAWUNAT paraxbir @ ® ® ® ® ® @
XWNY9949r.
By wuHasp TpaHA
6omx 6yn roo
3 .
calxHbl Xxaranraar @ ® ® ® ® ® @
XamK y3par.
Bu roo caiixHbl
4 xaranraa XWiinrax @ @ ® @ ® ® @
aypran.
Bbu wwuHasp rapcaH
5 0O caiixHbl xaranraar o) ® ® @ ® ® @
XUAMIOX XyCOnTan
6anpar.
Tpang 6ok 6yn
XaranraaHbl Tanaapxu
6  MUHWIT mMaanar @ @ ® @ ® ® @
6ycpaac unyy.

{Oepesayraap 6ynor, [lapaax Hb roo canxHbl XaranraaHbl Tanaapxu acyynt

HOM).

26. [lapaax coHrontyypnaac eepree xunnrax baiicaH roo cavixHbl xaranraaH
bl TOPSINAT COHIOHO YY.

@ Hyn

@ Ypyyn, xemcer copMyyc, KOHTyp LWMB33C, YcHUI line xanbap 3acant
® Xamap
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@ HyypHun xanb63p sacax(lLlaHaaHbl Ac, apyy, AyX rax MaT )
® XexHuit Mac 3acan
® Xaranraa xunnrax Gainraaryn

@ bycap,

28. Ta uaawpgaa xaranraa XUUnNrox Teneenereeton bGauraa toy?
® Tuim @ Yryn

29. Ta Aaraap roo cavxHbl XMUNraX raX banraa B3?
(D OepTee CaTran xaHranyyH banx rox

@ OepTee uTranTonm Hamx rax

(® OepuNHXee YHIMIIXKUAT ecrex rox

@ OepUNH YHI UIHWUIT ecrex rox

(® OepuNH yp YagBapbir 6Crex rox

® lapaan TepxeHAee CATran xXaHamXTan Banx rox
@ Axunpg opoxbiH Tyng

Yepxan GONoOH rapnax rax

©@ Hunramp xynasH 3eBreeperaxuiiH Tyng

MeHre onoxbiH Tyng

30. Ta xuANrexur xycu xaranaaraa COHrOHO Yy.

® Hya

@ Xamap

® Apbc apuunraa(batrab mMaHra, ypunas, 6otokc, yc 60rnoH Hecee TonNGoHbI
nasep...)

@ HyypHun xanb63p sacax(lLlaHaaHbl Ac, apyy, AyX rax MaT )

® XexHuit Mac 3acan

® Xaranraa xunnrax 6ogonryn 6aviHa

@ bycap
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(TaBpyraap 6ynar, CynanraaHg oponuoryfbliH epeHXuin CTaTUCTKUIAH Tanaap

XV acyynr)

31. Ta xan3H HacTtan Ba?
@ 20-c poow @ 20-c pasw @ 30-c Assw @ 40-c psauw
® 50-c pasw ® 60 6onoH TyyHI3C A93LW

32. Ta rapnacaH yy?
@ laHy 6ue @ [lapnaceH @ CancaH

33. Ta xaaHa ambpappgar B3?

(® ConoHrocbiH TOM XOT

@ MoHronblH ToOM XOT

® ConoHrocblH AyHA GOMOH XWXWUr XoT

@ MoHronblH AyHA GONOH XWXUr XOT

34. TaHbl AMap M3proXxunTan Ba?
@ TepunH anbaH xaary

@ KomnaHbl axunTtaH

® XyBunapaa 6usHec apxnary

@ OtoyTaH

(® JpxancaH axunryi

® Bycap

35. TaHbl opnoro 60nMoH ambApasnbiH TYBLWWH X3p B3?
@ Myy @ [OyHp 39par @ CanH
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36. TaHbl 60MOBCPONbIH TYBLINH?

@ OyHa cypryynuinH 6onoecponTon

@ Axnax cypryynuinH 6onoscponton

® TexHWK MIPraXXUnunH Konnex

@ Wx pasa cypryynuinH 6onoscponTon
® MarucTpuinH TyBLWNHMIA BonoecponTon

® [okTopblH TyBWUHUIA GoOnoBCpPONTON

37. Ta anb yncblH MpraH 6a?
® ConoHroc

@ MoHron

Cynanraang opornucoH TaHa Gaspnanaa.
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CaTran xegnenuiH WMHX YaHapTan peknam cyptyunraa A

TaHbI IIMHY 6HI'e TOPXUUT O0yTI3X 6OAHO-
Y33CraAaHT OyCry# roo caiXHbl 9MHIAIT

DH3 Me9e8C 3XASH aMBIPAARIH TOA IYP Hb Ta baiix 6oaHO!

OAOH SKHUAHITH APBHH TYPIIAATA YaABapTall, HapHIH MaPIIIIcsH 3MY
IMH3ATHHH a3KHAYII VP YalBap, TOPrOH M3PIMIKI3 alllUTAaH 36BX6H
TaHb[, 30pHyACcaH Mac axkuabap 60A0H XxarasraaHbl Japaax y3AoT,
apYHAraar MOpPrazKAHNH 6HI6D TYBLUHH] XHIZK 1100 LIHH3 00
Y33CT3A3HT TaHEIT 6YT33X 60AHO.

Ya3craasHT Gycryi roo cafixas! aMH3A3T! Y3309 712 M 6ycryﬁ

roo caxHbl IMHINAT
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Catran xepgnenuinH WWHX YaHapTanW peknam cyptanyunraa B

TaHbl HIMHS 6HTe TOPXUUT OyT33X OOAHO-

Y35CraA2HT OyCryi roo cafxHbl 9MHIAIT

DH3 Me9e8C 3XASH aMBIPAARIH TOA IYP Hb Ta baiix 6oaHO!

OAOH SKHUAHITH APBHH TYPIIAATA YaABapTall, HapHIH MaPIIIIcsH 3MY
IMH3ATHHH a3KHAYII VP YalBap, TOPrOH M3PIMIKI3 alllUTAaH 36BX6H
TaHb[, 30pHyACcaH Mac axkuabap 60A0H XxarasraaHbl Japaax y3AoT,
apYHAraar MOpPrazKAHNH 6HI6D TYBLUHH] XHIZK 1100 LIHH3 00
Y33CT3A3HT TaHEIT 6YT33X 60AHO.

YaacraasHt Gycryi roo cafixael aME3A3T! YV a330r9/19 M 6YC ryﬁ

roo caxHbl IMHINAT
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MafsannuilH WKHX YaHapTaln peknam cyptanuunraa A

OAOH KUAUUH aApPBHUH TypIIIAAra yajBaprai, HapuiH
MOPTOIICIH 9MY SMHIATHHH aXKUAYH/T MAAHb XaMTHHH
TaB TyXTal OPYUH] M3C aXKUAGAPBIT XUIK TYUIITTOH
1100 IIIMHA 100 Y33CT3AHT TaHb OYT33X GOAHO

OH> Medeec 3XASH aMbIPaALIH FOA IYP Hb Ta 6aiix GoaHo!

OAOH KUAHIH APEHH TYPLUIAATA YaABAPTA, HAPHHH M3PIIIICSH 3MY
SMH3ATHHH 8CKHAYH/ VP 9aBap, TOPTOH M3IPIMIKI3 alllUTAAH 36BX6H
TaHB/I 20PUYACaH Mac askiabap 60AOH XarasraaHbl Japaax Y3A3T,
apYHATAAT MAPTIZKAHIH 6H/I6P TYBIIHHIL XHIK 1100 IIIHH3 TO0
Y23CTOASHT TAaHBIT 6YT35X 60AHO. Y235CIBA9HT GYCTYH 00 CAMXHEL 3MHIAST!

roo caliXHbl 3MH3N3T
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MafsannuiiH WWHX YaHapTaln peknam cyptanuunraa B

OAOH KHAMHH apBHH TypllIAara JyajBaprai, HapuiH
MA3PIIIICIH 9MY SMHIATHHUH aXKUAYKJ] MaaHb XaMIUHH
TaB TyXTal OPUHH/ M3C asKHAGAPBIT XUITK TYHIITTOH
1100 IIIMHS TOO0 Y33CIBASHT TaHb HYT33X HOAHO

3H> MeuesC 3XASH aMBPAABIH I'OA YD HE Ta Gaiix GoaHO!

OAOH KHAWNH apBHUH TypIIAATra YaaBapTal, HAapHHH MIPralIc3H 3MY
3MH3ATHITH asKHAYH] VP 9a7Bap, TOPTOH M3IP5MIK33 ANTHTAAH 26BX6H
TAHB/I 30PUYACaH Mac akuabap 60AOH XarasraaHbl Japaax y3Aar,
APYHATAAT MAPT3KAHIIH 6HI6p TYBIIHH XHIK 1100 IIIHHS TO0
Y33CT3A3HT TaHbIT 6yT235X 60AHO. Y33CraAsHT GYCryil TO0 CANXHEI 3MHIAST!

4HH, CYYNWIAH YEWIAH

S 51 Yaacranaur 6ycryi
roo camxHbl 3MH3N3T




Xonumor WKWHX YaHapTan peknam cyprtanyunraa A

TaHbI ITMHY 6Hre TOPXUUT OYTI3X O0AHO-
Y33CToA3HT OYCryi roo caiixHbI SMHAAST

3H3 MeY66C 3XASH aMEBIPAABIH TOA AYP HE Ta Gaiix Goano!

OAOH JKHUAWIH apBHH TYpIAara 4aBapTail, HApHITH M3PIIlIcaH oMY
SMHIATHITH 83KHATHI VP JYaBap, TOPTOH M3AP3MIK33 AIMHTAAH 230BX6H
TaHbl 30pHyAcaH Mac askiabap 60AOH XarasraaHsl Japaax Y3Aar,
apYHATaar MOPrIzKAHITH 6HIeP TYBIIHHT XHIK 1100 ITHHS T'00
Y33CT3A3HT TaHBIT 6YT22X 60AHO. Y33CraA9HT GYCryil o0 cailXHBI 3MH3AST!
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Xonumor WKWHX YaHapTall peknam cyprtanuunraa B

TanHbI LIMHY 6HTe TOPXUUT OYT29X O0AHO-
Y35CT3A3HT OYCTYH roo caiiXHbl 3SMH3AAT

DH53 MOY66C 3XASH aMBIPAARIH TOA AYP HE Ta Gaiix 6oaHO!

OAOH JKVAHITH apBHH TYpIlIAara YafBapTail, HapHilH M3PraIlIcaH 3MY
IMHSATHITH a3KHAYH/L VP YaIBap, TOPTOH M3IPIMIKI3 AIIIUTAAH 36BX6H
TAHB/, 30PUYACAH MaC azkiabap 60AOH XarasraaHsl Aapaax y3Aar,
apYMATAAT M3PIaXKAHIH 6HASP TYBIIHH XHITK 1100 IIIHH3 TO0
Y33CT2A3HT TaHBIT 6yT22X 60AHO. Y33CraasHT GyCryil roo callXHBl 3aMHIAST!

el roo camxHbl SMH3N3T
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ABSTRACT

Results of SNS Advertisement of Plastic Surgery Clinics
by the Type of Advertising Appeals

—Based on a moderator of consumers innovativeness in Korea
and Mongolia—

BATBAYAR BATNARAN

Major in New media advertising Promotion
Dept. of New media advertising Promotion
The Graduate School

Hansung University

Desires of human toward beauty has been allowing the plastic
surgery industry to be developed dramatically even in modern
medicine. Tendency for the cosmetic surgeries that are performed
for becoming beautiful makes the competition among plastic
surgery clinics more fierce day by day. So, the plastic surgery
clinics are actively engaging in advertising marketing to survive in
this competition. The plastic surgery clinics have been actively
conducting the activities of advertisement marketing using SNS
unlike in the past. But, in order to conduct it successful, it is
essential to select effective advertising appeals for their
advertisement. Thus, this research aims to analyze the results of

advertising based on the advertisement appeal type of the plastic
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surgery clinics and to identify the moderating effects of the
customers's recignition differences and innovativeness on the
advertising effect. Under this goals, this research has empirically
investigated consumer responses by conducting reference research
and survey using stimulating advertisements using fictitious brands.
Korean and Mongolian consumers who are planning to visit a
plastic surgery clinic within the next 6 months were selected as a
research target group, and participants were selected and
investigated using a simple random sampling method. The existing
surveys mainly focused on the effects of advertising appeals on
advertisement attitudes and purchase intentions by each type,
however the novelty of this research relies on that it has confirmed
the moderating effect of consumer trend innovativeness that can be
considered as a predictive indicator of consumers behavior. The

results of this research are concluded as below.

Firstly, what are the differences in advertising effects according to
the types of advertising appeals, including rational appeal,
emotional appeal, and combined appeal, of SNS advertisement of

plastic surgery clinics?

As for the first hypothesis, the adverting appeals of plastic surgery
clinics were classified as rational, emotional, and mixed types, and
respective caring advertisements were created. As a result, attitudes
toward advertisements and purchase intentions were statistically
significant in each type of advertising appeals. In other words, it
was found that the advertising effects were varied for each of the

3 types of advertising appeals.
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Secondly, what are the differences of the rational appeal, emotional
appeal, and combined appeal of SNS advertisement of plastic
surgery clinics in the advertising effects among the groups with low

and high consumer fashion innovativeness of SNS users?

Thus, it has been confirmed that the advertisement effects are
different depending on the type of advertising appeals. As a result
of analysis on the moderating effect of customer trend
innovativeness of the two variables based on the result of this
research, it was concluded that the main effect of trend
innovativeness on attitude toward advertising and purchase intention
was found, but no interaction effect between innovativeness and

appeals type was confirmed.

(Keyword) : Advertising effect, Advertising attitude, Purchase intention,
Trend innovativeness, Plastic surgery advertisement, Rational appeal,

Emotional appeal, Combined appeal
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