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20~294 o3} 8 7.2
30~394] o3} 12 10.8
o 40~494] o]} 24 21.6
50~594] o3} 46 41.4
604 o] 21 18.9
uj & 23 20.7
. Al -2F A5 78 70.3
S AR 4 3.6
o]T = WA 6 5.4
u| 3} 1 0.9
25T EY 6 5.4
sty T EY 14 12.6
1S WEY 60 54.1
o gt 30 27.0
= ols N 75 67.6
ST gls 36 32.4
- ES 25 22.5
X 2 Hd 50 45.0
A HE 32 28.8
BRI 4 3.6
1d mjuk 23 20.7
1d~2d w|qk 23 20.7
R = 2~3d m|wk 26 23.4
3~4d w|gk 21 18.9
5 o] 18 16.2
14 88 79.3
Au) 2 gl d=E 273 20 18.0
31 3 2.7
] A 19 17.1
=y 26 23.4
el 3 A A (A+) 57 51.4
A1zt 5 4.5
7] e} 4 3.6
4A)7F o] &} 14 12.6
5~8A| 7k 71 64.0
AR 9~12A]]7J 20 18.0
13417+ o)A+ 8 5.4
409w gk 3 2.7

4 Hit 25

407 ~609Hd 1wk 33 29.7

_48_




60~80%HL] o] 3} 29 26.1

909HI ~1207HI 1] 7k 29 19.8
1209+ o] 24 21.7

A 24 AFZEAFHEA N & JR2EHZX 2}o)

ATEAGA S weh) 2EYzd] AolE obur] Sste] t—testst
ANOVAE AH83l9ith AFHZE Scheffed AHg-3H9Th

D Addd e Fodgsizd JF2EHX

A A RRA(<E 4-2> 32), dAte] Hito]

A 2
zmgiLﬁh@+wﬂﬂﬂJ% HzQlo] R AE 2y

7] v zWﬂ gerst 5= itk AFEALS v
5L §ro13h0] 0796022 Ao whebd AR O FoIg Hol7t 3l

<¥E 4-2> Y & FfAEFHZQ FAFAEFYX

W= Bl N A | FFAX | t/F p | AT
2 17 2.70 735

44 259 | .796 n/a
o =} 94 2.64 .848

2) A%l BE FAATFEER] JFEEFHL
ARE AHRU(<E 4-3> FX), 20~294 o]ste] o] 2.620]1L
30~394] o]ah= 2.60, 40~49A] ©]at= 2.69, 50~594] olat= 2.63, 121l

60A] o2 2.7102 LERT 2o Ao AFAES HT)

_49_



Hlzeto] A7) woll He= AEdUS 9w gotu A okt A S AES
2 Aol wEhd FAH L

2
A HH Fgko] 0.0640]3L 2] 8E0] 0.9920]| =
PN
T

2 $rel@ Aol slvkm & 4 gk,

<E 4-3> 943 W& FfABFEREY AF2EHE

Lk ki N | st

b
)

2 t/F p | AFHEE

20~29A4 o]s}t 8 2.62 1.017

=
-

30~394] o]} 12 | 2.60 793

[-40
ol

40~49A] o]} 24 | 2.69 977 0.064 | .992 n/a

50~594 o3} 46 | 2.63 .805

60A1 ©] 21 2.71 708

3) A& BE FoUdTE=E AF2EHX

AE RS AR EU(<E 4-4> %), v Fqfo] 2.820]aL, vl-¢-2t Q)
S& 2,60, APES 3.06, L8], o] & T HAE 2370 % Uegt APE
oA FLsHA AFAEH A RS B (3.0)0] ] vstom, ApES A 3s)
A APEgE A o] Aol S s RIS A FAEY AT OE QQIERT
2 A0 Yet sk RE A AR A E Y, Fglo] 0.9550]aL o
g50] 0417022 A& offo] mebs FAA R F93% 2pol7} drhaL
o o

<E 4-4> ZEAR BE FoAE TR AF2EHX
e Eisl N | g | FZ=94) ¢F | p | AT
H)& 23 | 2.82 942
Az | wg-A s | 78 | 2.60 | 794 955 | 417 n/a
AP 4 | 3.06 746

_50_



.876

2.37

o

A
B

;Ot
o

FoJEER %2 F

=2 X

R

4) HFsH| o

o] 4.000]a1, 25l

el

o
e

N

R aEds A5 A gl

Tor

S

A

T

9
pl

A= AR, Fghol

o] 0.3520]|B& FHFstH o] mebr] TAHOE {9

BEE

o
T

1.11990]a1

o=
¢+

B

e

P15k 21 b
£0] 0.138

DAEY

T

s}
o}

°©

Al sk

=

AL

ol H =z A

17}

2 X

T

B Fgko] —1.4940]aL ¢

g

=

FolJAEFREA HAF2EFH 2

= 2
1l
AR

R

<¥ 4-5> HFGeAeino] o

No
T ©
;OT m
e
[a\]
@ &
()]
= =
—_
S
REIEIEIETS
NF| S [o) | )®
I
=l
ﬁo Al e sl Il aN B o\ NaN|
z| 0| 2|28
oy oy
L | 2 | o7
ol N
BB
H° | — ;Oﬁl ;Oﬁl _ﬂﬁl
B o Do =
N ™
A
)

28202 e}

o

5) EL4Fo o

o

=

o=
¢+

o

)

SO web BAH o

=
[}

|R=i=S

(o]

_51_



&

el
-

SH|

[e)

=

SHA]

°©

n/a
=
el

7

2=

2l

2E

stk %

o] 2.550]11,
X

.138

=
T

Ein
el<7h A skl

—1.494
2 B
E°] 0.186°]

s}

F2E# 2 HE(3.0)0]%

871
714
RrE

=]
1912 3.432.2 e}

R
LIS

ol TRz A

2 X

T

i
-

2.57
2.82

75
36

o Q1&-5 H % 2]

3

FodEgFRn= 3

A

4-6> FTafFo) o

X

Hr

~
;oo

1B, Fgho] 1.6310]aL f9

Dz

= X
Sl

R

A
AFiE
=

i
-

o
=

<

+

A& 258, & 2.75, 18aL, 1
A

6) 273 gE e o

3

1o

AR 1}

iz

o=
¢+

o

o

o)
A

o] 7}

s

Bl oheld EAHOR §9

&

2l

2E

=

=

ol TR = A

2 X

T

<E 4-7> AR o

NJo
S ©
;OT m
=
©
o, 0
—
—
= S
—
_
X
AR
Np| o 0 | © <
] ) S
B
LA S
e IS N N e
z R
R
B s
° ol
Mo
-
e

F2EH 2

4—-8> k=), 1 mwke] Hyfo] 2.500]aL, 1d~2
_52_

d vwke 2,60, 2~3d wvke 2,66, 3~4d ke 2,71, 2gar, 5 o)A

-
It

g BildgTrzq 3

R

R HE(<

3

Ak
=

2.840 % e

7) 257334 o

o

T



Ae7h FokA= Aoz yeisth shA A SAHS Ay, Fakol
0.479°]3L o] 8HE0] 0.7510| 8% LHFA o wepA] SAA o= 723k 2h

o7k dttar & 4 §lot.

<E 4-8> ZHAH WE FHYEFERZEA FAFXEHS

e Eisl N | ®B¢ | ®F8a| tF p AT
1d mvt 23 | 2.50 997
1d~2y =Rk | 23 | 2.60 .858
THAY | 2~3d mwk | 26 | 2.66 724 479 | 751 n/a
3~4d wwk | 21 | 2.71 526
54 oA 18 | 2.84 | 1.015
8) AU AR} ol IE FoJEFHER] AF2EHA
AR AL 5 A EE(<E 4-9> JFF), 159 Hito] 2.650]aL, 273
= 2.66, 1231, 3> 2.750 2 YT HAgE xpol X RE T sk o] &
A 7 BeTs 4 EYz 27 A4 53 HAAqn 28y AR A

=T *1‘?‘
= A EY, Fgtol 0.0200] a2
et BAHOR fold kol ok @

frolghEo] 0.9800] & MRt At ol
N
T H}\T:I»

=

W i N B | LA | tF p | AT
A H] 2 1 88 2.65 853
SIPASAR 213 20 2.66 753 020 | .980 n/a
B 39 3 2.75 866
9) FollfFHd e FolAZFRE] AF2EHA
oS A REH(<E 4-10> Fx), A A Hito] 2.720]31, HHHE

2.77, AR (AH)E 2.56, A17+e 255, 2831, 7]EF= 3.000.2 Ve 7]

_53_



b Al A, v R%%ﬁrﬁ Apol o] minl s, HAE
] sl=

Al
0.526°] E0] 0.7170| 2= ool whehA

i e N Wit | 28 tF p | AFAF
A A 19 2.72 794
w 26 2.77 | 1.061

ollrd | A1A (=) 57 2.56 756 526 | 717 n/a
Al 2} 5 2.55 657
7)€} 4 3.00 540

10) 2FAZ] BE FAABFRE HYRLEd 2

THANE AT EE(<E 4-11> FZF), 4213 o5k Hte] 2.550]aL
5~8AI X 2,58, 9~12A17F2 2.97, 184, 13A17J o] 27502 UrEP;k

of, 257 WE Aol X059 AR AEY A $£2E= 9~12A47F
5 Al 7 Eol 71t YER A R g2 2153l Aol7F A A

A= okt AASA S A, Fglo] 1.2870]aL 2] &8H50] 0.2830] 2
2 AREA ks BEAR R §93 xfolrt drta & 4 Q)

<¥ 4-11> SFA E FoABFH ZQ FAFAEHXA

1

E
i
o
I
zZ,
o,
£t
=3
)

4 YyE | p | AFAF

==
-

4 A7 o] 3k 14 2.55 .844

5~8A| 7t 71 2.58 .780
FAIZE 1.287 | .283 n/a
9~12A]3F 20 2.97 979

133t o] 8 2.75 758

_54_



1D ¥ B &5¢ & szl JdF2EHX

4 B 255 AFRA(<E 4-12> F2), 40709 vk Hiro] 2.83¢]
3, 409FI~60wrY HRhe 2. 50, 60~80%HY ©]dtE 2.66, 90T ~1209HY
uuke 268, 7183, 120%FY o] A& 2.820 2 el EA A o 2= 404

4 mRke] AxSe v aklol 7HE = AI7E Al wskAIRE 12090 o]
7 A4 WA ekt AR AES AR, Falol
0.6880122 & Hat 250 Wty SAH R 79

<¥# 4-12> 9 HH 4259 WE FoAEdFHFQ FAF2EH 2

kil B N | #e | E594 | UF | p | AT
407k m R 3 | 2.83 | 1.258

B 409H1~60%kd m¥E | 33 | 2.50 .859

Bt 60~80%F o3 | 29 | 2.66 726 | .566 | .688 n/a

25

90%F~120%kdm]RE | 22 | 2.68 627

1209 o] 24 | 2.82 1.025

_55_



W
W

EK

N

17} 85929 0. 1}E}
}7} 1.031690.% L}E}

Hol 71=& A

[
ol 2.2192, &

71

°©

?_

[e)

=

A
<¥ 4-13>3 72t}

Q.90

¢}

R8s

3

Z}A

171 89486 2% 1}

A}71 95918 0.7 1}

A7} 901900 = LhERSE

}7} 1.13337 2.2 YElT) &
A7} 976130 2 YERST) 25

el

B

o
B

o] 2.5495,

B

o
B

o] 2.2162,

iy

)
T

&
-

Z
o

J

&
o =5 zfo]

<
RS

)

]
“

2.657} vgkom, it 3.05

2.2162(55 wF

A7) 82911 0.2 EFRET

1
s

[e)

-

T

R8s

T

A7} vt

A A okgAdo] 3.63(54 W) ® M =

o

T

AR B 254(54 TH4), £33 8+ 2.39(5

=

=

=i
<¥E 4-13> HFEY 7|eFAEY 27

A 2.219(5% TH4), HF

), A4

J

S
=

=

]—U

d T
.
3]
ZS|

%
<

=

—_—
K| o | R|lo|lwow| oS |o|—
found I IO B e B ST e B B T BV e B
oDl F|lo|l=2 l|lo|o
N | S |o | w| ol Bl
0 0| o | & o |
N || O |~ ||| o~
B[22 D R || RO
— | M| o]~ |
BN | M ©Q Q0O N ©
N | N | NN NN NN
N olololo|lolololo
TiIelelIeleele el <=
el e N e e e
NMloc|lolol olo ool o
Mlie|lelee|le|ele e
a — — — — — — — —
— — — — — — — —
A R T B R e B I e T I I IR I I
— — — — — — — —
=

=

"
;&
o

2.60(5

_56_




}o] Pearson A

S

w7] 4

bolom, otelel <

S

4-14>9} g},

-
It

—

~

— Lo

—

*

e S

— LR

: ©

* *

E o &

— =~ - <
L

i
Jvﬁl‘l‘_lr.._ JJIJIO;O

o o T e o &

(i WA o XN nk il
o TR RS o

1

A8k

107

080k 138 .596#x 457k 1

A9 4 sk

52 1 1
.007%x 528k 1

A63%*
351

601
.60 6%

.100
123

#*p<0.05, **p<0.01

A7) 057802 EA A o=

o
A

AG7F 0.3690.2 EAH o= F9

7} 0.4940. 7 FAH O R F9]

N

iy

0.5650.2 =7

AG7)F 064902 EAH o2

GH 8T AYRES

il

.
Ad oz f9

R

7} 0.4610.2 &

A

2

_57_



AR o= Fo

[e)

7} 0.5850.2 &

PN
T

AR, A

oz

Ak
=

=
[e)

a1

L)

iy

B A#AAGF7F 048002 SAXOR

AR o= F9

=

[e)

0.6682. =

el

7} 0.5960.2 EAA o2 §9

7F 0.6062.2 FAHo=

PN
T

AL
00

To-

B AAAGF7F 045702 EAH O R 9

el

iy

(e}

Hola it

=

0.4630.2 &7

Al

AL
00

%

B ABAGF7F 052102 EAH 02 9

iy

iy

HBAS7) 052802 EAH O

}

_58_

0.5670.2 TAAS=



A 44 SHALE ALY 23

1) Aulzol87 2 A5

Ayl 2ol g4 B AK(SEA A, FFE 8T, FIE o] ARaE
d o] ol JFL VA A Fohny] gstel BEH AR L AAFHAT

A N_e <7 4-15>9F 7}

23 Filo] 25.6960.2 TAIA o= o3k 37| R olgtal o 5 Ut} 3
A oA R*E AARAT} B2 AoRE B Wg QA4 oA A
£ & uEtt. R*E 41.9%% ¥
T o, tFzF A (multicollinearity )< 1

7}

EAA e B @

%‘ﬂr. Durbin—WatsonQ] A} w3 20 7]-7{}74] L}E]rb} X}7] o] glon
AR mYgdxdo] ST auE WG] ol4o] gtk FoFES
0.05(95%)% 7102 sfal 9low 0.05HTF oW Folahx] &= Aol
axRg gor fodt Aveta & 5 Qo)

HA 54 BAE AT RE, B ghe] 0.3082.2 YERRTh AATAFS
e E‘?i, tato] 3.4160]1aL 285 0] 0.0010]22 FAXHOZ {23 4
1FS T o= L}E}Mt‘r J—E%i}-‘ﬂ H|EFe] Zho] 0.3190]B & $54 3
AZF 19 F71ebA HH AR 2Ed 2= 0.319 S71eHA

Fet a5 AvEd, BQ] Zrol 0.1990 2 el AR EAZS Ay
B tgho] 2.3410]aL 9] 8E 0] 0.0210] 2% A F o7 {25k ko] o
S v o= YErEt mshe wEle] gho] 0.2470] B2 Kget g 57
1949 Z718HAl |1 AFAEdAE 0.247 5784 @k

sk )92 AR, B gho] 0.1620. % et AR A S Ay

1.863011 %9] shEo] 0.0650| B2 FAA R [Fofgh ¢k o

_LI./

o
OSL’

(6]

_59_



<¥E 4-15> AH|A o]&x ¢ 7}=

AEY A

SHET B SE | Beta t p VIF |DW | R? F

<4 A | .308 |.090| .319 | 3.416 |.001* | 1.604

25.696%x
(.00)

Barsl 99| 199 1.085] .247 | 2.341 | .021* | 2.053 |1.994 .419

Barsk o] 9| 162 .087| .191 | 1.863 | .065 | 1.927

N=111, *p<0.05, #*p<0.01, Adjusted R*>=.402
2) AH|2 AF

ME| A AB(AT A8 25 A
Edlzol ol Gg WA A dopur] Sigt
A W82 <& 4-16>

B3 Fglo] 27.2460% %

o

Ao Amee] o @ 1
JHHH 10 sk dEFFAA BAE EARA gt v & 5
ok,

FApe] mYd o] WY R R RG] o]4to] it
0.05(95%)% 7|Fo & sta glom 0.05KT oW foatx] &
axch vtor fojst Adetal 3 4 gl

HA AR des Aurd, Bo grel 0.2330.% yeist AATAE
= A EW tgho] 3.4060]3L ol gEo] 0.0010]|2® FAA® Fo|gk ¢

_60_



o] e F= Ao el wshe wERe] ghol 0.3180| 27 A&
g ASo] 19y 2718 Hu AR AE ﬂ%b 0.318 S7FskAl =,

ArAs Tl Aurm, B %M 0.3572.% YUElRt AZ T A=
HEW, tgko] 4.3560]aL §-2]&F o] 0.0000| P& A Ao §o]35 ko]
ok EEshE HERe] gho] 0.4120]| B & A Fo e 2t
AEREf e 0412 F718HA ©)
A A H F5S AvEE, B ghe] 0.0072.% Uehdth A4 EAZFS
0.0900] L -9 85o] 0.9290| 22 FAF o7 {23k %] o

oot
o
N
rir
S,
o
it
i
Au)

<¥E 4-16> AH|E AF

AEY A
=y B SE | Beta t p VIF |DW | R? F
A
.233 |.068| .318 | 3.406 | .001=* | 1.647
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ABSTRACT

A Study on the Job Stress Factors of Disabled Person Activity

Assistant in Seoul Area

Jeong, Seok—Hwan

Major in Social Welfare

Dept. of Social Welfare Administration
Graduate School of Public Administration

Hansung University.

The purpose of this study was to investigate the factors affecting
job stress among the disabled assistants working in the service providing
agency for the disabled people in Seoul by considering factors such as
service users, And what factors affect job stress. The purpose of this
study 1s to provide service providers with better quality service by
complementing and preventing various problems in service provision by
lowering the job stress of the service assistant, the service provider, as a
service provider.

The purpose of this study was to investigate the activities of disabled
people in Seoul. The survey was conducted from October 4, 2016 to
October 7, 2016. Data collection was conducted by structured
questionnaire to visit the Independent Living Center for the Disabled and
conducting a visiting or telephone interview to collect 111 questionnaires

for final analysis. Statistical analysis, factor analysis, frequency analysis,
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reliability analysis, correlation analysis and multiple regression analysis
were performed using IBM SPSS statistical program 23 to analyze the
data. The main contents of this study are as follows.

The level of job stress of each variable showed the highest level of
economic stability, followed by job role conflict, job role confusion, lack
of knowledge and information, unfair demand, favorable relationship, and
unfair treatment. The level of job stress of the assistants with disabilities
was 2.65, which is usually lower than 3.0 (out of 5 points). In addition,
among the seven factors, favorable relationship, job role conflict, and job
role confusion only affected job stress. When each factor increased by one
step, job stress was related to job role confusion (0.412), favoritism
(0.319), and job role conflict (0.318).

First, systematic education will be needed in relation to the strengthening
of education programs reflecting the actual field—oriented work contents of
educational institutions with disabilities and the support system for
disabled persons activities.

Second, in order to enable the service provider to fulfill the role of the
middle—aged person in relation to the friendly relations and unreasonable
demands of the disabled assistant, the improvement of the support system
for disabled persons and the solidarity with the systematic education and
related organizations need.

Third, in relation to the economic stability of persons with disabilities, it
1s necessary to examine the policy alternatives of the employment support
system for people with disabilities and the additional benefit payment

according to their job strength.

[Key words] Disability person, Activity assistant, Activity support

system, Friendly relationship, Job role conflict
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