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A 148 4+ W73
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A Beee Adduct 299 $9 % dddl o 2 9%e 7

Ae gt 24 Foke & IHinterdisciplinary) A7 WEe=E A

rr

A]
28}, ALsler, AXe, P, G 1 wgPAH 5 Ay FHA
AFHz Aok iAol A #HY Az AYASIH PFAF Lokl
ojold TA #A T A7 U A F Y& AEZ BO= AelA
Rk g,

St Q= ALE - AAH - FAH AA el A iy ¥ di@
28 Aol nZHIL U AL AF2L d2AM, TF zAAMMRE =
Aol AZol} A & AMY ZHE A8 x| AFAEHE TUHS
d 4 JEZ FFaA oj¥o 2 & A AdE ASHoE e 3l
qlch. 2849 Al oo B4 weh Jdolud E3 ) AMEET} o
zola # glomz AEE, MY @2 FAS AE FAF WSy
gt AgALE = 2tiAdl g Bayds o dd&A =74 HA(

a2y el Ay Ade ol AsE AFdl @ gE2xn, gdd
B AdsERes Ay i 71Ee o|&d Jxd A7 A
= d#ae] gE ARE Rolm Uk Bums(1978)E HUAE “A Tl A
A4 elsiEy] oEeE AAFY et BHu  AFIATWD. EF,

1) Bumns, J. M. Leadership. New York: Harper & Row, 1978.



Stodgill(1974) & A9 P4 o|2¢ FAAA ARY Fol YA
Are) 2ot FAE Juyel Be TUH g ATHN Rohn A
SRR U )

+

E Qee Aoy 493A Eadn. 5408, #%olE 191 ¥
golgoz THE 4 Ut FBLE AUy o880 ANE AL FEANLE
#A 9] FrjalolA vehd AFE AW gEelzta & 5 3lth

gdoAe BldA 4FHE PAste Fa FHos A4HYY &
H UL RatoA 7EE 9 LHY F Slojok FelxE =FE2
7129 o4 d7E e FAGAY AdFHe £E HAIAE olFAW
= gdg4el AFE ATl Ak FFA7 gde] AAd &Fold EF
gohe AAstd, Blee A7 date WHS T2 AAFAY AL

= Ao AR Holy MAZE MAY DAL FAHAD, 0|2 A3 23
FRALNA A EYE FESVIRGE A ATt 2vdel FxH
AT,

Hue} go] o BxaAz A @] FAZE FALE A Fse Al
HollA 2w 2o gAY HEHPE Hol7]l fAME ¥ B2 HIHE

2) Stodgill, R. M. Handbook of leadership: A surevey of the literature. New York: Free
Press. 1974.

3) Bass, B. M. leadership and performance beyond expectation. New York: Free Press.
1985a.

4) AAE, (1996). 4ol B3 H 24 AdRH gurifel 2FHFHLY B L 7o v
Ay 93 Mo n dALE Y=



a7 3o F 23 7Y ¥ JAFHeE FAANI AYe] TE
7 AL AlE FAEA 249 BHE A Fgsodor Fr} olg} FL 1
o Wste g did FFAL ded ST S £ A= Aol oy
2h, 23 FAY9 HE, Ag, 7H1AH g dFe WHIE dAE g
Aol AHA ofolt]olE L3t vl o 1A 7MzAdel] g H
A& AAsHE 2ert ol g Mg Fr¥ 5+ Yok

1980 = #dd A7l M Fo HHudY WH3E UG oA
7h21 9] Eue AFv F2 g F3A U] ndAAd 2H2E F U
At o]2E A#dlFH X d(transactional ModeD A, E|ti7} 228 F4
A A2 AAE & AT g RS st FFAREH AAE
e Ao) F+8 Mot o9k xAHQ M3 A (transformational) 2T & 7H
g& A 8at Burns(1978)7F A& F4A L ©] & Bass(1985a)7t 239
oA 2&3txz A3t Burns(1978)9 Bass(1985a)&E ¥ A gd & 7
A dord T3S 04§ F718 A7l 23 Y F3E FESE AHES
2 7lest gus), |

Burns®} Basst #1824 & AHH g vusdiqd. Ad4 =
) 4 (transactional leadership)& 3§17} F88tA 4Zs7Ay && 714
2= A% AdY 5¥& HAn FE4S A% o dehdd. & ARA
2t Ade N72e AAn 2FRA Fo@oh” Bums, 1978). 22y
WY e 2ERe U@ BE ol4e Bas dh WEAY gy
FFA9 xA o tiF Ad S WAL, dF 9 BHEE FU18 ;oln,

flo

5) Bass, B. M. leadership and performance beyond expectation. New York: Free Press.
1985a.



2o 2 BEHE 8 QY o|gg 2¥UIIEE FrstE2AM FF A
A ZEg AQF dFEL LG FFAE ded AP AHS D&
W AL ZIHAD A oo g FH3TA e T FoAREA,
ol T =9 At Sdig @ 5 UAHO.

Bass(1985a)7F ©8 A goyel dig /Ade AAG Fo, g 2ri4y
3} 22ze] L FHY BANE FAE] AY B FEH AT
28] £} 9 T} (cf Dubinsky, Yammarino, Jolson, & Spanhler, 1995; Seltzer &
Bass, 1990; Russ, McNeilly, & Comer, 1996; Waldman Bass, &
Yammarino, 1990 ; Deluga, 1988; Bass, 1985a; ®¥3l<, 1994; o], 1993).

7129 AFEL Bass(1985a)7 Mg thacl 94 AdEA (Multifactor
leadership Questionnaire; MLQ)E ©) &3t A8d Auidad AHH A
| ojd o] Ratse d9F =7, AP e 5&AH 2 FAl
g wrEI g2 ZAWMAY Wol(variations)E ¢ ®ol dHd=v 23
T A¥ge] AU

N8 H ool i 71& AFE HEINW dLH 2L EAAE AHT
2 9t} A, YoiAde 24387 A% MLQY tid 2AdT7EE BHAHLER
BAE A7E ®o] A THcf. Bass, 1985a; #/3%,1996: ©13A4,1993), &%
Moz BAF A7 FFade. 4, AdH 2Auids A¥gFy il
a9zl A A E GEe vag o, EANUIE F2 MLQ EJsH| 3

|

£ o
K3

rulo

6) Burns, J. M. Leadership. New York: Harper & Row, 1978.

7) Bass, B. M. leadership and performance beyond expectation. New York: Free Press.
1985a.

8) g, (1996). Akl ¥ Aviis AAY o]l 2ATAHYY HE R Azl 7
Ae 9% Mg e e,
o, (1993). B4 F8ol ZATFHYY NXZe vl FPo AF AT AHH
Y4 e FHoZ. diTdEa ety AT



= ol9)H wd, Aol g3 BE 287 2R FAAIE Aol
itk A, WHEAE Pudol 239 FAUNA AE JFL FAY F o
= zAe) W 4ge o AT/ B4 2ok A, ¥RF do4del =
Mol FHANA P FE YL ANHoT 2 = A7t AY
ATt golth, B AT old@ /E A7 EAYE Adsd WYy
4 gu4dl de olfs §7] Aad olFojAYT @ & U

Al Add @A wEd ddde FEE 2] A MLQo
e BAPEE Beiae Aol wx 291 F4 5o 28T 4 Ao
= Z7%(Bass, 1985b ; Bass, 1090)0] Yo% 7T olo] N A&
87z gig AFH HAFo] o]FoAA ¥ U™ Bass(1985a)v T
@ B2 HF it MLQY) 872 AEsfoiol drin FHaY
. =9, dA42(1996)3 ol FANMDE MLQIl e G4H AR A
Bass(19852)¢] 8.917%s 02 A& #atn, 234 Aolst &) o
2o WMed MLQI e A=A S4& tA #A¥ Bast Ao 3
Ao9. 2ol MLQS) A=A 542 fses d7e gAY AR
Yol 2D Qe Aol &0 A e AdHE dstd MLQ
d e eqTFaE GEYos ¥AW Past At

Bass (19852)= W& eiti4le]l Ay udnt MLQEZ &Hste o
9R wd, Aol E B, AAY ZNEEYI 2E ZAWAES Mo
2 o wol sy WEel, WYY Juiol AYH Acjync o $U

9) AA=(199), FAA.
o] 32 (1993), FAA.



gridlolgn F489tHO, Basst: ZAMAEE A9str] A% 3A $A
Hold Ay Pride @A FY Fol WA AdAe 4P F7%)
Fovg AL WA e F5 % g (augmentation effect)zt 7id 3ta}
AR, FEATANAH o Mde FPHe2 AXNHAUcH(Hater & Bass, 1983;
Seltzer & Bass, 1990; Waldman, Bass, & Yammarino, 1990). weko] ¥ 33
Adddel Add AdAnc $9¢ duyoletd MLQE Z4ste A9
Q1 wat ojz} MLQSHE A FAWAAFTLS, AAH BT
olel® ZE&dst vhehtord Aol

272 H49 e WA Gude F o B olsisy] skl @EA g
qAe wetd 1z 23e 483 297 BAAAN A7 Bast Ao
(Pawar, & Eastman, 1997). Bass®] #ti4] ©]&2 /g3 F#EA 2ld9
B4 8% a2z A%E AFEE S 2 7] Q2 dHAR
4L Tt YA, oo dF FPA A7 e oY S YT =
Ae TE: W AYH ZAEFE 2T AT I3 &Fo EFHs

Bass (1985a)& W8 A 2lvjE ¥sltd distd +&3o|n HIFHA H=E
ZHAZ A3, AEE Bt APl e 2HAA o A e B
gou, WA gr4e] BEY TRV EHA oy HEe fid 4
717 e FALY AfFEEol 21 S g AAFH 9497171 de
zFAAN 7h Z 28d Relgn PSS B¥A fridel FAUAA
nAE e FAY F A 2 A3 4L OF A7 A e
o, B3 WA Fg g§E L9 E79 27 g4 HEHA YdeEda

10) Bass, B. M. 19853, A AA.



At A 59, W¥H Gridel 2 2% 2 Wty JFE A
wz gy B2 AF7F e WA (Bryman, 1992 ; Pettigrew, 1987),
ol¢} e ZHME NANZ dE T7AE Uh(Pawar, & Eastman, 1997).
279 ¥9)7]9 & #to] WA AP ARAANNY BAE FAS
= 7le] R E Hod & Y= AT a7k

gape) WEH AL 2aAge]l Rust £dold wEg ¥ Ay
o) Zt}(cf. Bass, 1985a ; Hater & Bass, 1983; Waldman, Bass, &
Yammarino, 1990). B AFE HatAgdol AN AHAAE  WHA
B3 AZtEes A BE BE, 94 =3} 2YEENE O B4 B
2gE A HdFAu 1y BHF APAdel BY ATE BAFHY,
wEd g AN SUHA DAL e ATE ol AN,
ey oAds AW g BALA HY FEE 2 T 3
A7/ Qe AL @ & gk 1@e @FeA ged ez AHA
AuAls 2ANAETS BANE BAY W ZHe) oAE A N
e de ARdez ¥ 4 U

getd A8 Aol RaAge] gRe TAste] vxE HHYL A
wogz 22T 4 A = AT/ "asth 53 IH B AR A
522 Aol ALYl A AWHT] ARNAL BARopAN 27
= 2EUS0] HEHOT YRE FIY 5+ UL Hopgh oFE
Mo NEAAGAF il JFL Bol wm gy WEe) A Az,
2HEse) wa Be F29 W AYH sxAAGAF WY Y
de olse) ATEgHel Fo3 Y ol A2 ATAAE =

rr



o 9¥oz zATZr FUSL om BRWSE ARSA WAL
& = 2o a7HE AAolnz oe Wi 4P WAH e
o]

o] FxH= AMFeltt

o2

A 24 A9 55

B Q7o 2R 3F2AQ AN FHFY BEA Aol B Hol
49 ARAstel oMY JPE MAEAE FEH LuA Fck
Sy Agd gudel B8 ATE NYEAL dF Fu AREY)
of FExA) BEE NS, T2, 297, 23 181 929 54
AQzAF 4 Aozt AFAD 53, ol g axgo TFEYe W3
U 442 oA @ shs4el B7) wFel, AR Aztel WA A
o Eosl FFZANAE fALeHA dEdnin BolE ojgh AT 83
P2 THAS WA Ar Yol T BARo
o ojm e ZA} YEAE FHARE AL 25Y BT AHEA PG}
SPEEL

=g
9w, przade BHAE 2A 4% & AL eluk

- r

e o]l &
[¢) =

o

A

%) %4 3}

40
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A2 olgA w7

A1d 7€ AYAH ol &

l‘.&

FAES JHAS A9 B wet 43 FUE D Qe Axe
z@elA gese A%l Ak Avide A 54, A 9%, $a
49, dunA, 2349 A%, 232 WS GG, AAZH v
G, 2249 B AN 9% $o BPAA FYHolgh Aol
A7kl dE AE olF AYsteE Age FuIFolt Byl wEol

oo
19,

(Stodgill, 1974), Tidel AAe Hej7t FAA7 ] He =4 A3
£ AEE MSAAE %on wPARA Fe FE Yok AAAE 2@
s3 ae 2w dE e BAY oy AEL AHgste 3ol
g Aoz BATH(Yukl], 1989).

A7 Aol e Hzol w AAL A B2 A7 ol
AT RY AP FAXHL otel Fstel ue Trd 4+ Ak
Az duA AT
it BT Al g ol %A REvbel e FE EI sHgel thas] Bl of
s 29 A48 4% Past Aok

EXo|E, P50l adn AYPo|Eoz EFIY £

rr

1



1. 540l &

an

Jm

SO

E wEoA de AHo] ot Hojye AolTu 7HA
B4k o] o2& FE 9 MAA EA4E g B FAC 9

g7t nge AAA 54 AAD dvkd v A8 Qe Agoly #7o)
2}
hm]

23 4 Jde 42 Hsta e Rol ofdy] dEd 23 54E AR
AE AHZET Furt @ & don AASY]) dEd olHF sS4 &
3 4 Qohd gole] Awa FHd Tgo] d Aol /HAHAY

2o EAso] AdFAE o3 #FAHAUL Stodgill (1974)2 2T &
A9 fdy SEHATE ABSAN A%, AFAE, AL R Ve, +94
2 A, A7, B354 LAY AFLT 59 5ol TREA FAHA
g AL AFHETHD. Yukl(1994)& 83 gule] E4oz F¥, x4

9 4se 9ug, 74, Hdd W AN duH gL Jee BRI

o

qrAl Boldd SAHolge 4Hd ASHD AN SHolge HY
2= A Jdpd e A8L YA Eadd S4H A7E I
Ho| vx= &#s} A4l AU dge] Jsted sAHE o] B
= B7em ol #5o 4gde AgRos s Ad #A
Ae) wolx stk @A, W7hAEHassessment cent)?]MolA HA o€

Y v

ol
ﬁ.,O‘.'.

i
o

11) Stodgill, R. M. Handbook of leadership: A surevey of the literature. New York: Free
Press. 1974.

12) Yukl, G. leadership in organizations. London, Sydney, Toronto: Prentice-Hall. 1954.
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A& FolE 4 9ol Ritchie®t Moses(1983)E H7HAEA A 2Ad A4
BEEAHES HAEE Ut B,

i

x
o
o

PFolE T BEHE ZAAde Aol ™ FAo] ot B3t
Add g Zoe PFeolzdn A o] o]2e AAFHQA e 3
o 24L& 5ol gvie olw Fo] Ralo sy wE T L FAW
Aol AL FlA = 78 A7EAY. AFo|2 L EYol2de 2 FHo|
U ngel 93t dFo| et B Ehe HEAXAY AdE F dvx
1A, E23 FolB82Z Jowa]d A, Ohiotidhel =gy A+,
Michigan W3¢ 2jtj4 A5 Sol Yt

Ohio FHUwY FAE9 vy A+= dde YPFries HEA

s

(Leader Behavior Description Questionnaire : LBDQ)E %3l ‘7 F&
A (initiating  structure)’ E A3 ‘8l H(consideration)’ iy e F 7}
#¥e gAstdnt. 72 FEH Pode Rae) AV L Tasee
RozM, RatAUolA AAE TIeT, JALES FGeA ABe, 4
HE FAHoE A#sA Hrists AL TP W UL Ra

As}e) BACNN A, A, VY, HA5EF 59 BHNE 24 A

X

tlo

of FH3%ich o] A7 HUAY T Aoz AR FAAH Y4y <

13) Ritchie, R. J., & Moses, J. L. Assessment center correlates of women's advancement
into middle management: A 7 year longitudinal analysis. Journal of Applied
Psychology, 65, 1983, pp. 227-231.
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A FAH AL FAstAdotE Al st AAW JA 4B sl
A8 AEsA Esoh
Ohioth3te] ATF9t Hl5& A7]o] o] Fo}7 Michigan At A7AA A
o JaE Eolyl YU #dA FFS AAY EHoz A7t FYHN

A7ege ZAY-Z4  (employee-centered) T AdQ-FA
(production - centered) @TAeolgte A& FAsUch AT H Ir
qe 99 71£4Q 2We Zxdn EFULE 249 472 FLoE
Byl HEsA A9 JTwA Hue dAsE dd B4 dede 3
Zolth, 249 FA4A e Ayt AU &7, 2d 2 AJNA 4R
Zo) BALS zm, 2JYe MAAR SHE ouan] FEHe ATBAES
Azt o) ATHL 2 FAA Ads AMg AHY BAT A
= AS ANIFQOY oo W AFAF{E Aol AA dERT. et
A Ao 24 nser $vke Hol A FAHNUT FTH AT+ ¢
ge] Exol #rle BFo) d¥g nAD A T ¥l AHS LI
FHs AgdE B7sa olHd e SAdod AYE A EPANIIA
A wiAlstL gl

a8y g9 8%, $£34, qAAg dZuAE 92 W inking-pin)
gADn st=d, gy oy ddBezMo ol ARHOoR d o
Batele] oA @A iy aRAE Axnd £ At & AHA

o zz Hajste] HEBAS FASE o]FojAE Ao| ALdeA T, vzt

U

o

rl

Ao AYAS 2 257 duiy F& #AE 22 l=vpel oA

gt #de Aad oldg wasn Jdd 8w A4 oloe d&
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& e AEVF gL BEgE Rojrhe

3. 38| &

goe g 43 FFET bt griiel RHHE FR BF &4
o] A%t  Fiedler(1967)E %ol dERAZN AF-FH
(situation-contingency) °1&& AAFAS. 2= E&HQ Jd4d & Ad
o HE3 o" SR AFH 84 (FY - ¥auA, YT 99 A
Ao A stmg, A a7d AP iy FFe] L
ot FAsA.

Fiedler= LPC(Least Preferred Coworker) <7t 2& 3] A4 Avis
solx A% vz APy BF F&Aoln, LPCHT7E & U<
ZNAEY 393 4PN agHolgn Atk 2HY AR olE2 5
A, A, g% a8xn Age) doie EeAS A% Astd @A 43
24 3t WAS Z WA nsriRgdE 4% 54 9y FFojH 5
o AFE o|FA EolEvtE Lolrsdtth

e B A7 NHF & ade gd9 53 A5 2379 184
te] AN dAHA E&AY & AR AAE ¢IA Eed= A
oltt, 1 EE Y9 Eobe AA EF AHA FANGZ & F A+
g o8& AdH oHE AR glen AYy AP AAE ER

14) o] A€ (1999b), T AAAAGAAEL] K4 FHEA 2 A8, AFAA #E
gEAPIY, ME: FFhdtul AatA] A4
15) Fiedler, F. E. A theory of leadership effectiveness. New York: McGraw-Hill. 1967.
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2a3 gk ABAY ZE BE FBES FYH ATE0) FAHAYND
el AFE 45 BeEHold ABL Wl ulEsth ol ze
Ar4 $obe) EF AHE el BEw, gRE ATASC] W4 ¥

Bol 298 2HT gon, o YW WAL FTY 4+ A= T WL

Agolze ‘5 Ao WY’ & A @ A F= Aoz g
A 229 WA - 94 BAoMN] Fo WFE AT T WFE
o Hzag L ojaF 43aAge ARE A Wge s Ay o8

ARANAY. Agol2L st zAFEY BHPEE FYHor zAd
Heate AL RAust: Aot oHF olge 2H4A L B FAE
e 2zaA stsi Ro| Aot F BAAE A 9 £2H7)
RobE WA JPgEAe 7148 SXsL BFE ol 2 45e ol
gud Agel A4 7tsd 498 ddat: $ie vl dne AL 4

gol2 e 7#Zslx ),
A2AQze AYY o2
1. AdH {4

AH AL FFA9 oled FiadERA FVIE FEAIE U4
olth. o] 2y Ede #Eust AANE 3 FAY=Ho dHE HFE s

16) o} 4€1(1999), A AA.
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2zxsedE ANE M2 T@sT FRE A HAM= AEE
som Zaat. 2atse o] AR B wFAHY AR dAEH,
Ay ool W BT AAE AFHh =, AHH Ade Aol
Qe gy At oud PFL ek HestE I AT olEE 5
H2o] dotg dg3 HAE PAGe2ZA REALoA Lo L=
ot e AL FAAL £ AdH Foe FIAALY 74 Hst
=oAL adsm glon, BEAde] oY »¥E ¥ W BHIAVY 7t
2 A/ 2 Rolgte AE ¥ XU

Agd APAL 554 YuQ 248 2% 5 FHA 99 o] %
el FASAHD. 553 FHe AN Adde s FEA9 3
488 e Ao2A 8ol (proactive) FEHY ngg Fx2H
. % o8 =W 2247 o€ FEE 2NAE AT 23S A
2 Aol oj@E Aude FTALY A 77 FARI7tE ¢l H
a3 S 42 + AE FAG qTE FHHES =93E AE 2H
#o 54 g ARH Pude 1 F& BA AT AEH ik =y
A& 7 AT

wxao 27d nae el Xt Avke FA= A7 BRI F

oh2

-

21 tH9(cf. Komaki, 1986 ; Podsakoff, Todor, & Skov, 1982). /¥

T
A0l 2o a7 Agst g4RTA St AL 4B B 7

17) Bass, 1985a, ibid.

18) Avolio, B. J., & Bass, B. M. . Transformational leadership, charisma, beyond. In J. G.
Hunt, B. R. Baliga, & C. A. Schriesheim (Eds.), Emerging leadership vistas.
Lexington, MA: Lexington Books. 1988.

19) Komaki, J. L. Toward effective supervision: An operant analysis and comparison of
managers at work. Journal of Applied Psychology, 71, 1986, pp. 270-279.
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Qe 879 o|So] vlgts nAL BANYCLA, FFRY FAE F49
= gt Bass?l EA dee A AnAe FR-EE ole
(path-goal theory)® H]= Z=3}t}20)(Evans, 1974 ; House & Mitchell, 1974).

254 Ay T dsld A% BAE 7189 FHo) g glo] WA
=g AAY At ASHES 89k 2 do] IRHH olslol o
¢ BB G- Ags 2AAY =g YEsL = AL AT ol
= o) A7 oAl dojudd, FAE H¥ Sl gk’ D3 wehe
ol

2. A4 ddie @A

Add dude 2ALA Be £2 F9FE AL 5 AT o
B A wdel e & Atk AdH d4e) vF F shvhs dud ER
& we Fox 323 ol& BEA BF & dokE ot AnH
o} AEE Wb, AAL (posiive) WA EEAHN dE 94, ol
el tie Push aiete 2 2AD B e ¥ AR
A 4% wfad 2aA s 2o E8 25t %A AgH
Jui} A7l AEsH, Lo} dBAAE 2F Ad Aol 5848
24 8 t}2)(Bass, 1985b).

dEA}F A2 B JENg F3 oty VI AT P8

4z
1

20) Evans, M. G. Extensions of a path-goal theory of motivation. Journal of Applied
Psychology, 59, 1974, pp. 172-178.

21) Bass, B. M. Leadership: Good, better, best. Organizational Dynamics, 13, 1985b, pp.
26-40.
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de wx geum e ASIE A 24T & A 48 59
dol 2 APHR gk Aol thatel FaAYA BVE B3] st
29¢ 7Hd 4 sled, oW AEAY BaE 2 A=we Fu UG

o AZEA T FHNYE AN At Qud el ot BHL =
FE0n wolsd 4 Atk E¥ B FRHddA 4g AT
YR T 0, 2 2HHAE Ao AL FaAthe AE FAE 42 Y
omz At Y@ PBE B Aoz ARY F UT(Bass,
1985h).

Aol wet oW mabolu xF1Zsel tie HEel 4¥E Aol slvh
g7 Agdoln Yol Be PNV A7-Z3HHA 4ol ArkBass,
19850), o1 Aol Ae F AARAE W te Agel Aol Yoi=
Qg BE AHNE % Qon ThE Aol AEA AZAstE el date] @
ge 3A woln 2t uusd FJLE FEART SAIAL YTol
g Aol tatel o FRaA A7 & oul, B9 AT Hla s
Aael s WY + Atk FEAE Aol PAYYAA £HE e
Aolu 2ERZA B £ At BFAM, 2 qen Ed Frid A
g9 ge g ATHE A BE wFE Fu Atk Greller(1980)=
DEA} AN RHYLA AFete HEue) FaHE HosIE B
et waadol 25 Azse JSue] FAANF AR R
SIEhaL X3 skl vhed),

l
3

22) Bass, B. M. 1985b, opcit..
23) Greller, M. Evaluationof feedback sources as a function of role and organizational level.
Journal of Applied Psychology, 65, 1980, pp. 24-27.
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EG, A5G #At ReAdAA BAE £ 7 'l 9 AdAH g
AL AdE st F97 B Z1de $83to = AAFY el A
FTatHW FaA o] 28 AV BEUAY, 31 28 dHE 2+ 3
O3 Az+E dtajof At ol ¥ BAE FA RaE AH dve FH#S
GAHERE 5&F uvgdn AHGHA &g Aoty £ £3 oA F3}
Aol FadtA Aztste FFAeIY £ 2L BAE AT + Ue
AX Ae FAbe A BIAY R IH 3 W v #EA
T oleEg RS AFE 5+

F3 BAYel FHLA Ao d$-E ZF sldFe H2AY HAY
(noncontingent rewards)® ZJF BAI wAZIAE FYPS FIANY 5
Ath24), (Podsakoff, P. M., Todor, W.D., & Skov, R. (1982). Podsakoff et
al.(1982)2] ATl FHAYL vl=dH BAE F& £Fd distd 73
€ 77 W& 4 & FY37) A =¥ ASEY U olg <
FAE Ao} ujd T YL FALY FHoly ARFAFZ oA X
SethE AL NFEUL duidoz FAL A olol E HAL A
dit Ao R3A g HFAHQA F718 wo)A= A& oA NAAW

714 F3d 4L v|XA XA

24)Podsakoff, P. M., Mackenzie, S. B., & Bommer, W.H. Transformational leader behaviors
and substitutes for leadership as determinants of employee satisfaction, commitment,

trust and organizational citizenship behaviors. Journal of Management, 22, 1995,
pp. 259-298.
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3. 984 g4

Bass(1985a)E A#Ad i He g izt v FHAT ¥ F
23 Mug 4 vz FRAD ¥83 dAde FFAT AS 21dA
d R ojAos FYHEF T AJE Aol B F WIS b
Ze A 7R W F9 e g5t 2AET O FL&E AF} HANE F
E Ao g 94 FEoU AR FES ol ol G4 WHE A
At @ golu 23 & ¢l & JaE st A9 o]s xHUd:
2 neg Q@ FFAY &7 £F& EUHBass, 1985a).

Bass(1985a)E ¥ A2 E fidoz #J¥ F8E 8ALH & F A 71X
Zzg 29¢ #Agta o] WYH uileladtn wLsAT o] A 7HA &
Qe stelamst AEAE wd 183 A AZo|g. stgant 2L WY
A G4 FdA4 7 #AHQ FA /4 tB)(Bass, 1985a, 1990; Yukl,
1989). MLQd W@ FAHE FAdA stelante W8 H ody 713 &
H) &2 ZEwWI(common variance)S AHsHAT Frelzvid FFAI &
ool st &4 AP 5 =7e Axoly Edrst FaA A Hst
g 5L FE Axolt FFEAE YU g JtEantyolgtn X4 IE
2haty] $i18td =" ¢ ok FEXE Hdy ApEZed #Add 4T
 AZE Roln ezt AUz e ZHA &l it XAt ol E A

o] Roz wolEdth EF FFAE dcid diste AT BAY FdEE

25) Bass, B. M. From transactional to transformational leadership: Learning to share the
vision. Organizational Dynamics, 18, 1990, pp. 19-31.
Yukl, G. Managerial leadership: A review of theory and research. Jjournal of
Management, 15, 1989, pp. 251-289.
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FAYT 4 Aok

AEE waE Pzt 2229 AAF L7 R BAL ol A
A< 9u Yo BAZ U$ = FEE BT WYy Yo I
(mentor)®] H&¥L St 2Fae) BRE %7 A VER L FF
o] 878 REE F73 AW & Ik &, ¥W¥F o Ade §7E &
AY ®Wrt oje} o] P TS 2FAV UE & Q& Y FELE F
AREL=3

AN A2 A"H Agie FAHNA A WA gaolth AF A3E
s WYA goE 2E29 H2& Fald dF 7189 Ayl 39
(25)S = 31 FAS HAHEZ fEech AYE Yt FFAL =
22 Aol FAA L Y& 71&9] 7HA, A9, 2 gl gt Fejs
2TE $Tatn, =3 @A 9E EAS AAsted FAX RAYG A
Ba 2o 7hA Ad 28T Zldd HEEME 39g #ES A3
ol g Mol 2EAo)A AYHOE BFHEE FdNJ L FFAE BE3
N7= Fteactd Ao 2F3AeA Ao FAdE Yzen =15
BEn AL Agss AL FEsE BHH AUe Ao|(ER)og®
(Graham, 1987).

A8d A dig A7 2A J1Eed A7 A¥AH TR AHE
4 9=, ¥y FYie BF 712 A7 F2 J1EHre AT g

tdd dig dAHY FAEEBR)E T+ AA SATI(Yuk], 1994). ¥ H

it

26) Graham, J. W. Transformational leadership: Fostering follower autonomy, not autcmatic
followership. In J. G. Hunt (Ed). Emerging leadership vistas. Boston: Lexington Book
1987.

27) Yukl, G. leadership in organizations. London, Sydney, Toronto: Prentice-Hall. 1994.
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A goie] dig 7led A7 W¥HLE on ¥RIE 2HE &7
Asto B AHYE AHEsTh o WHez red vy 5AL
48 #fHe PFEA, 52 a8 IEFAAE A FATUBcL
Bennis & Nanus, 1985 ; Ticky & Devanna, 1986). 7|3 Q725 ¢ ¥
2 fuigde 23 iy Fugd AEL Hrle AHAT FFHola YA
el ole% ggrt Bele Uy #FFIE Fddted =] HAGD
& 4 St

Ticky9} Devanna(1986)=t}d & = oA dstn e 1299 Hun3GA
g ez dFsdr. olgL WHA iyl W dg Bade A4
F Fol Mz wAL FEFn W}E FEIHR FASFAG. vl
ZA o] NFsofd AF ol& ofFA DAY AAstd dE AMHY 42
(Lg)elt A @ Tichyst Devannats ®8F A9 71 dA oA
8¢ AL Y9 Ao FxI}EAN 2 5L ST &o] 898t
otk : @ ME¥A Ade AJE ¥z gz FFPHD Q WY g
HE AFEA ¥ #5ad @ ¥4¥4 Ade AdS A Ble
232 Z ot @ ¥¥AH v AT AHe] B £ e d4H
ZHNE BgstA A & g @ ¥WYAH AdPE A2 AP dEkd
Moz §34E 7Y @ ¥4 e AAH TS AL e

2AE 59 A BAT PoHe ANVT @ A A B FAH

28) Bennis, W. G., & Nanus, B. Leaders: The strategies for taking charge. New York:
Harper & Row. 1985.
Tichy, N. M. & Devanna, M. A. the transformational leader, New York: John Wiley.
1986.

29) Tichy, N. M. & Devanna, opcit.
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HAE 7R Ao

Bennis®} Nanus(1985)= ZTZ7)13d] IH3le 3099 @9 608 Hu
AGAE Ao 5Eed 43 2oy AFE AT 52 AFH BF
S %3q Wy Uyt geHd 2L TEAHY EA4E A2 ddeE AE

#AsP : O FFY WAL FF8A st 2H FALANA @AY
e 2HAEE P} @ vlA EAA Fdq FFAU 2y AAE AFH
A HED @ 71ES NEEy) Astd =8E 2ol s JF A A
SolE HYEHA FEF YTRO),

Bass(19852)8] o] 0] AAB Fol WA A @ FEH F&AT
7 e A=Y o5 AFE AN AU W8F Ayl
2aAds 494 =3, Aol dE BE 223 2HAEHE o A
% gge FEME AZsed 2WE RFAHHater & Bass, 1983 ;
Koh, Steers, & Terborg, 1995; Seltzer & Bass, 1990; Bass, 1990; Bass &
Avolio, 1993; Yammarino & Dubinsky, 1994). oj2|% dF&€2 ¥ FH d
7 AN A= Fo BAE FASZ A dud S LIS AR
wgch &, W8A 2o Fade
A7 e 95t o B d9F PTG 52 L BJon, FI
2o 7ol AT E£F o dAFdA FEIA ANH A} Fsi3
e =8 £ z39 F&A NZ4e FFH BWAE R Bass, 1985a, 1990

o 246 Hge ¥de ¥

(i
po.3
o

Hir

: Bass & Avolio, 1990, 1993; Hollander, 1985; Kuhnert & Lewis, 1987,
Yukl, 1989).

30) Bennis, W. G., & Nanus, B. Leaders: The strategies for taking charge. New York:
Harper & Row. 1985.
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2] A AHEdA ggdt EFES qdeE sIPd olgt FAS AHE
29 #% A77t ¥ol AATHBryman, 1992 ; Avolio, & Bass, 1988 ;
Bass, Avolio, & Goodheim, 1987). &, A&l &tje] %53} b w3}t
HEAH gGride gAREQ Ftelante] A FS dolyr] o 23
4 AT A Howell#} Frost(1989) ¥y A #uiigdel 4849 7lejxnt

i

A 5ol AANAHY Y TR o & FP} WS 2 4T B
gA4e o] AL H¥A gr4de dxdA F3A4 5 ddeE A&
B o F AT,

Z719 FEH AFNA AHRE Al JHA EAEY ool WA o
FPtel BAZE dHE AFE  FYHJUY Keller(1992) Howell
Avolio(1993)8} &2 AT MY Jde AHAH 3o #A (Hater
& Bass, 1983), 74 =9 AY (management game simulation)ol A =% 2}
o] #7A (Avolio, Waldman, & Einstein, 1983)& W& A+ &% Ao o2&
ATFEL AnH oz AHA iR WIH dodde] Y sy
o BAHS #AC e AE B9FUG.

4. 9834 iy sl 203 oy

Bass(1985a) ¥ @7t stelavnlolge] AEA wiig A H 25

27149 E4E 7HAT Aoa 2AHoE FYORM, selavty gy

4% A¥4 Fuye Tradt. 2t sRadt agd e e

31) Howell, J. M., & Frost, P. J. A laboratory study of charismatic leadership.
Organizational Behavior and Human Decision Processes, 43, 1989, pp. 243-269.
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gag FAHLAIZT FASFAAT N€HA dFE FHF Bennisst
Nanus(1985) 18] Tichy$® Devanna(1986)%5 < FFA7t ¥¥H dr &
grel 2upA ol R ZAER FE 7 YTk AJAFSEA TR,

House(1977)7 73 8t& stelxntd 2ltjet ¥ A e FAL B3
Po] Holxut 2% B 7tA AojHo] U, shEAuhy A A4
& WA A (guidance)$t 75 (inspiration) & 3o FFAZ o8 W E
H g A2 AzeA ste adA AFHoE &I} T=EE Aol
o] WA Fgale] AL FFAZ stojmg 2L JHAC YA 8t
o, 3EA9 A 589¢ FAA7H, A YollA BEE EAFOEA
zxze % AL FuUAEE Aotk ¥¥A AvyY AL 7}
g 2~otd FHya 28 fdeA gEse e FMA7IRYGE L23F
#AAA7IH ey ZdeA gAY Fgand £4& FA3A g A
go] At

Had gos 22 AFE Fdr] 9% d¥ L o wol 3 A
22 ANBL ASE Aoz 2L WA ok A¥H fAd= A
g5 Mz AYE gty BPaP FRAA AL AAYY. FF
27} BAS Hdsn FEAL zed 98 /&S A= FAATIH,
288 24 ¥ o ols9 F9E AFh 1 B ol FAHYS o}
oltjoli} B4 zElx #AY ARE AFEA FHE AL AFEH, ¥
7 €% (team work)S LA 2% & A3 et ALY ZANE

32) Tichy, N. M. & Devanna, M. A. the transformational leader, New York: John Wiley.
1986.

33) House, R. J. A theory of charismatic leadership. In J. G. Hunt & L. L. Larson (Eds.),
Leadership: The cutting edge. Carbondale, IL: Southern Illincis University Press. 1977.
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$ Zegn.

5. 983 e ARY A4

HEE Aude AdA AdAn T AR Aolgel AT(Avelio, &
Bass, 1088). A, AdH izt 3349 A 479 24 A2 9
Aw, WA s 2349 478 old due AAH $EAQY B
9 Add 9ds g wed ddt 2F3A4Y SFU F9 9@ 7|
9e oA 23R $7) £2¢ FPNUT. A8 BY, Azt AR
24 Yol M At £2& Fol AAW me 3FAE Aol U AYH
Ag4E o wel =77 ¥k

A, 987 At 23R AHAE RES ARVGE WA 5%
49 AdH @us g2 w8y gude @rbd 3L FFA5 A
9 BAE 2T 4 Y& I Adste g4 Ao

6. %3 AdAdH 54 AH4

Waldman et al.(1987)& 71l ZF3t= 25699 #E|AE ez 7

A7 AdA e 2% A% WEY Py BE 2do] £
Brhzge) wET Bdol Mk wAd dsje) 93 Be e VY B

34) Avolio, B. ], & Bass, B. M. . Transformational leadership, charisma, beyond. In J. G.
Hunt, B.R. Baliga, & C. A. Schriesheim (Eds.), Emerging leadership vistas. Lexington,
MA: Lexington Books. 1988
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do| At AL LASHTD. o] 5 & Bass(1985a)9] HEHAH i A
A FAHA o8N 23 HE, RAUY Fo| HFH Ay
Bdo] HAT AAA e #AAZ foe AL RAFAAND. 2134
olg AFAE FHFP7 AA WM TFH Fdl(active form)S] A |
AL w TP 39 HEE /A AAE AASGAH. AHH 2
t4le 223 AN duie 243 RS $FAY e dvde 7
At ARA AEAe d9d 93 e £54 FH fAode UEd
oz & 5 o

7. Ad4# =4 A7

9x g0t 2749 B7o] MEA APy JBE vATE AL A4
s meolth (Bass, 10850). 24 WelA A8 AAH AdH Acidlo] @
gae ne za oA doutm Yx ARl wa weAa & ok
Bass(1985)% M7 izt AAY A7 me WsE AE Fol Faw
Jsqol @ wad, AdA AhE BEe TEr $wsn FAL] T4
4 Aok selA 2EHE AR ZAAH 3 Bol uEhd AolBn F
Bt

2xe Bge) S WYY APAS EY 2 s Aske] wAH

35) Waldman, D. A., Bass, B. M., & Einstein, W. O. Leadership and outcomes of
performance appraisal processes. Journal of Occupational Psychology, 60, 1987,
177-186.

36) Bass, B. M. 19853, ibid.
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oA e 239 Wy Tz BEANAAN dA7+E o7} AN (Pawar, &
Eastman, 1997). B84 gg4d did 71&9 A+ o fu4de 3@
E)s oul(Esk)g #dE Y3 BAFES R0 53 ¥EFH oy
AR E FF AR F8 2FE FAL 7S ¥¥H fgH9
Y= AT EF HFo] B Y e S AF3AY. (Bass,
1985a ; Bennis & Nanus,1985 ; Conger & Kanungo, 1988 ; Tichy &
Devanna, 1986). °18 ¢ dFae WA Fort z3Ad 02 F = %
& AFsrlRgE A W L Azt G #HE FFE, ¥y
7} zao] Agsotd A} olg oA DAY AU WE AANH A
Aol vjd L %A Mistn Ay APsertE F2 nIATG 1
U 712 w¥A gd4 QFE, 9y Adid nE 5 de 238 o
g3 4ge A oFA FUdn ¥ F U+

zxe wgn YdAnede 719F #AC AdB(Perrow, 1970
Selznick, 1957 ;Osborn, Hunt, & Jauch, 1980). &\ 71&9] 264 A+ <
%32 o3 YRE £8H UA g2 Ho] Mol WY Uiy o
FAAE s 23 ol&g REANIE BFel LAY FAold
Bass(1985a)=  “Z =29} 297), 7, A 283 FXHo] WA iy
AA oA g 8TE Fole ALE ¢ et 9’ @1 TIA

37) Pawar, B. S., & Easman, K. K. the nature and implications of contextual influences on
transformational leadership: A conceptual examination. Academy of Management
Review, 22, 1997, pp. 80-109.

38) Perrow, C. A framework for comparative analysis of organizations. American

Sociological Review, 32, 1967, pp. 195-208.
Osborm, R. N, Hunt, J. G., Jauch, L. R. Organization theory: An integrated approach

New York: Wiley. 1980.
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t}. olg} fALSHAl Avolio$t Bass(1988) ®¥ A 2tilde ¥ 32z olne
ARFES &9 ot vk AT EF Avolio® Bass(1983)= ¥
g4 4ol 7HE &AL FF o A 4 Al giusgan A
Faa ol 2 S FEE W, o9 st FFH AN Wy
oS 4RE 87t I

39) Avolio, B. ], & Bass, B. M. . Transformational leadership, charisma, beyond. In J. G.
Hunt, B. R. Baliga, & C. A. Schriesheim (Eds.), Emerging leadership vistas. Lexington,
MA: Lexington Books. 1988,
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A3FATEA R 944714

A14d a7 =4

£ A7 d9¥4 Fuidd 23 & F1 oS3 22 FAE #43ax
g AA, dgH dride] AR duAdrRg o 498 JCHAE &
Agdoh. A, =H9 4717 H¥ A o Faed AFAANY BA
g FAstE7HE gotEY. AA, B8 F euidn Bae AFERe #A
g} EARNMJEDY AABAE AT

Bass(1985a)= MLQO di® F4E E4A oAl 742 89¢ #sd
o), o] F Al 7HAlS 8AFtEl 2k PEA g, 2 AF AF)e W
3 o4y g2 a8a Yoz F 2(EAFH BA, ded 9@
)2 Adgd idez AFAH. w8 oA ARH A9
g d93d g &2 (1) el 2vHcharisma)e FFA7F Tl A
e A7, #35 g2 5F 2 Z3inspiration)d] A%, (2) 7AEF
B} # (individual consideration)® #vi7t AEH FFAAA F= AAHF A
2] Ax, (3) A3 A (intellectual stimulation)d] W7t FF Ao A Q=2
¢ WHez vA ABIEE = AE, (4 FAAH K (contingent
reward) C7t HAG FFAY Ygol AP drt2 BEE AFe A

=, (5)dl 9o 2§ #e]l(management by exception)t Ay A7 YL

40) Bass, B. M. 1985a. ibid.



ot g2 RE vdide AR

MLQS Ag3le] w8A e A7 294 4771 MLQS a2y
zo tatd 7HAsE WAL teFd ze A AN WFE TEE F At

A, Bass(19852)8) %7] F3d2 stelzel, A wig 281 A =
29] a9lo] WY¥A APAL Yehin 2HF RS e o @7t
AQA DAL stgse, o] $49 duiel A2 SHH el Aol

= s W3¢ F4 (Kuhnert & Lewis, 1987, Yammarno &  Bass,
1990: Yukl, 1994; Bass & Avolio, 1993; Seltzer & Bass, 1990)& 833
AUAY AGA Aode FASE 248 A AR F3F FIFAT 8 Y
A AdAs ARA Judel FTBARE AR Qo HAGE 2ol
ot.

A Wx WF¢ F3P(Waldman, Bass, & Einstein, 1987 : Avolio,
Waldman, & Einstein, 1988)& @83 2dd ad(zhelsoh /AEH w2
283 A A2 2R B EFAND R TFH Arid(active
leadership) .2 2+Fatm AdA @A ddd 9@ a7t £54 94
Al(passive leadership)e YEbdTn 7HAste Helw o & Hi 59

Moz B o,

41) Kuhnert, K. W., & Lewis, P. Transactional and transformational leadership: A
constructive/developmental analysis. Academy o management Review, 12, 1987,
pp. 648-657.
Yammarino, F. ], & Bass, B. M. transformational leadership and multiple level of
analysis. Human Relations, 43, 1990, pp. 975-995.
Bass, B. M, Avolio, B, J, & Goodheim, L. Biography and the assessment of
transformational leadership at the world-class level. Journal o Management, 13,
1993, pp. 7-19.
Seltzer, J., & Bass, B. M. Transformational leadership: Beyond initiaation and
consideration. Journal of Management. 16, 1990, pp. 693-703.
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AYA oL 229 B39 Ao dFE £ & UA, 34 o
gl 742 #Hgy 8oz a4, A ddydy ¥R 71T 2 =3
o] A#7t AA 9FE ¢& & UH2(Avolio, & Bass, 1998 ; Bass, 1985a
; Bryman, 1992 ; Pettigrew, 1987). W3 2<lo] ¥y 3 Qs TAW
Azke] BAY w A F Ut Do #F AFE 7] AN, A HHAH
2918 FAsE Rl Wadd 2y ¥¥H ddie Aol UM
Bgoz 45 Ay agle J|EL EAA devh A0 AHsUe
Wete g2z A WA Aeg FEY £ geH, € ATdMNe A
3 AAAN §74, 34 §73 53 2 92F AL nAA Ry =3
o YA $AL o 7X7F AT 2 FolM HWEH HuidF 2HE B
Ag /AR gedadn ARHE A F9 sdurt A9 S AT A
A E9)7)olck. B3, A2 34 BAvIe 7€ 7HEAH] 2AG S8
= @ AAFEAA Fad

z79 EFHAA BYr7b ¢ ARt & F4o, ¥¥F A4t
Zq9olA PAE AYY 9FHL o Aty AFE F U Hustd E
g7¢ e TFxIAFIYT, Y 2ARGE FIHA ALe 1 F
AARely ¢¥ge st ZFHe o H#Er] dEold(Howell &
Avolio, 1993).5 &0 dig AA7 ¥ AL HWEL 15, oY
Ao] F2 &t Aol Qe olFd ZHEAVINA 7t A}
MRS £9187) olzien, ¥y oA 2727 A79 JFE 2R

42) Bryman, A. Charisma & leadership. Newbury Park, CA: Sage. 1992.
Pettigrew, A. M.Context and action in the firms. Journal of Management Studies, 24,

1987, pp. 649-670.
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7l o Rolgtm AZE 4 AT 2oz B AFME S349 AA
2717t Ay A At Base AFARY wAS AL A
2 olg A3 sk

Bass(19850)E W8 A dAdyol #FAeA A JF& 027 G
2z2A9 £8g o4 $£Foz 28 4 vtz Ak 1YY Ik
ol ATt dEu: Aol distels FAYoE AFsn YA ¥
2 A7 AE WY gyl AR mAE FAd distd e 2
& A BAYE B4R

Wy Fuide Radde ARANE, 2Haey, 494 =8, A7
ez g AMA Bol YA JYe vl B opd, AYA
Aol Avd g AME BUL FEFT FHNA BQL JTVER(EF,
WAR = AF BE)2 fgc BYFH Yol oY ARVIL
g oz d9d xdopt 24 LA 9L VAT =Y
s AAEAY. £, Y xde AL == 29 HEHE A X
43t A wEG s MRS

WA ool AELAH d9H =e 2FH 4P MAtE A
& o2 dF(cf Bass, 1985a; Hater & Bass, 1988; Seltzer & Bass, 1990;

Waldman, & Yammarino, 1990)ol A 94Z @ u} qIohd). 3 A¥H 4y

43) Hater, J. J., & Bass, B, M. Superiors’ evaluation and subordinates’ perceptions of
transformational and transactional leadership. Journal of Applied Psychology, 73, 1988,
pp. 695-702.
Seltzer, ], & Bass, B. M. Transformational leadership: Beyond initiaation and
consideration. Journal of Management. 16, 1990, pp. 693-703.
Waldman, D. A., Bass, B. M, & Yammarino, F. J. Adding to contingent-reward
behavior: The augmenting effect of charismatic leadership. Group & Organizational
Studies, 15, 1990, pp. 381-3%4.
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o] 2AEU(cf A, 1996; Podsakoff, Mackenzie, & Bommer, 1996)3 3]
ZobE(AArsE, 1996; ©)FA, 1993, Podsakoff, Mackenzie &  Bommer,
1906)7 243 BAZ YAHe AL AR} Fr ATFE0] AT,

Howell#h Avolio(1993)E #FA71 4419 Jride waAolda A4g
4, Aol g 2 A BY AEol A9 olabsl 4HE AFHD x
Qe sgd AUzt 2EA40A 2D JRAL BASAR A F
Fae] N2 943 FEE Fuee AMH 2Wol Adsioler @k
Howell®} Avolio(1993) 28 1 Bass(1985a)e] F3& fF3tofrd, ¥y
AnAez s HAHE 2 ANA B0l 234 At AR B
HEE AARTT @ 4 9o 2P B ATAAE 24 B FHH
Afe dasts AT B,

Z2A Y3 ARUEY ARBAd dAAE ATAS) Fo8 FES Y
A 23 Ak AUl AFUE ARVEL ofr) At AN A
2oizo] 2B MYRTE A7t AAT B AFNAE 53 2o
geted Aol FANHD 249 BEY HE FE3E A= 2Hol 1)
@ AMH B0l AFVEIug HAUTL APk hksd Ay o
GAae sdatist AEA WAE 2249 2@ FAH B3 fEsnz
waads 4RuEe MY 2UL Bao) vehd & 7] WEeT

ARz A2, o4, agx £YF% FL FIF UFE #™o| 3

44) D&, (1996). AAA,
Podsakoff, P. M., Mackenzie, S. B.,, & Bommer, W.H. Transformational leader behaviors
and substitutes for leadership as determinants of employee satisfaction, commitment,
trust and organizational citizenship behaviors. Journal of Management, 22, 1996,
pp. 259-298
oA, (1993). HAA.
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t}45)(Muchinsky, 1993). AE 1%L Foje AL o] ¢Z2FA 7% 3
Aol E2& Fot. A9 AR ddte ABA =7 AlFES IFA &
S ARt o 443 datEe dEst 9 RAeoln A A SFAIG B
Ao &€ =4 A4E F Aoz 7HAE 5 AU

B AFdMe Fo AL d¥H gdie] AFAR nAE dFE ¢
ate dlol gtk FAHoZ WA oided 2FE HFo], o AYAHFY
YA =3 A4d 29 AL&A, Hd dd FAMFH & 28l AFERE
3o BAYE FU3RH.

A 24 d4HA

W8E Auiel Faage IRAR nAE P FAskAE B
oM AR ATEAS AFHEe G 2o

ATEA : 98E APAR AR (IF BE, FAH B, A9 =
g ag3 JT Fa)dele ou A gon AFYRY
o BARE A2

A1 - wgd e 2de AdH Al 2l oJPos B
Jge) AFYARE 42 49E F A Aolh.
-1 d¥d Auy 298 AR 29 ooz RS
38 4 2e Rolth

tlo

o

45) Muchinsky, P C. Psychology Applied to work(4th ed). Brooks: Cole Publishing
Company. 1993.
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1-3:

1-4 :

Aord 2

WHA AdHy 228 ARH P4 89 oo ¥a A
fe ANE =ABYE 4YY & A Rl

WHE duy 898 ANH A4 29 ojFo Fa A
g9 dgq xde 4P & 48 Aol

W8 A4 2de ARH Yo 8 ojoz x|
£84e 49% & g Aol

z2e] SRPAA £97le WEA AnAS oI FR
Rz BAE FAL Aol
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A4F A+8Y

A14d 337

B AT7IN A4E 2RFETE, Wo(FoD2E FLAE W] ALe3
At FFY2 Wl AER F, AVE(19NOY ATE Folsh BT olo]
SES Aol AESY WP Fol IYE MIHEIIE Sl AL

Azt AHRE HEAE 433E dSF 24,

1. A#43 et 9y 4 o9y

Add Pods 9y APAL Adslsr] et Bass(1985a)9] Tha
ol A AMEX)(Multifactor Leadership Questionnaire: MLQ)E A& &3
shsdch.

AdH AT B8y ol S8R EAR FEAS0) A
T3] 7148 AFolY BF& Avhy AF Hojtste WESE Likert &
89 54 ¥l gatd do2M WYY 57 AEE “Ad 1A Wvq
H), “obd ZHEA aRoHed), ‘42 2¥9ER), vad 4F a1
S 4d), “obF AFE 2FHER)"S Yoz THHY Q7] @R e
Y4e Add uyun B8a dude o 2o Bdsds Rojdn @

46) AYE, REH grige] AF AR vA= 9F -F2LAPY 229 HF-, T
Foista chsh HAS Y = F, 1997.
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% it

2. 859 7194 x4

Likerts] 54 A%< 349 £o2 24 349 Bge “Wt ¥ &
Autm A AuT o Bo| FEF DEY’, AL ¥ Acldn 7
29 Ang o Rol FES 573 AQY” 2R ¢ AFARA s el
5718 AZT" st 2o FAF] BARo} TRABAA ALl JHA

A ol4oz JANER A e J=8 SF .

3. 24 584

Az 23 E24E 2487 Astel MLQ Eel Y& 47
2 ASHATD TAAY BRL e 2k At £5W FA A
qol R5EE ofn AEAIT AZHYUA, ‘At ¢ de oe
239 vzY @ Aste) BHNE 5EHC ox AEetn AAHPYUAY
“Aabe z7o] Wad LFAFE Adsted dolM, A% FTRFL 2
sh} sgdoldn AARAYAY, “Ad: Hale ATe pAY 8§78
22A7)=d flolA, Aske] TRl Anpd SEAoltn AU UR?

Likert 58 HEE AHES $RA2 steiz 247 stgod Heo
e Ogd 2o 1ML “BE&Ho| op T, 248 “obF 2F T& AT,

3ge “2F E&HoTY, 44E MY TEHIY, 5P L “obF mEHo|

73
o,
4
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ARRZ S 237 fsto] vul2el 5 HER S 0884 ALy
o AEAE AR TP g B VHL ALY ‘¢ BEIGE
Aol A el B BEI1F) o2 WEste 53 AT P AR 7

zdg e,

2H=29E F48171 939 Meyers}t Allen(1984)0] 7iagt 870 239 A
M Y HEE ALESHATHD. o] EFEL Likert 53 HE2 FAH ¢
on, AFAAE “AF oYty gt $dol 1H “o}F agr}e 53R
¥of 9ot

6. S3ZAHAA

TEHAE a2&3W Qe =AY BAVE FAHd) H8td  Siegeld

Kaemmerer(1978)71 A& 2239 A4 X E A= 42X 9 393

47) Meyer, J. P, & Allen, N. J Testing the "side-bet theory” of organizational
commitment: Some methodological considerations. Journal of Applied Psychology, 69,
1984, pp. 372-378.
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£Q ERAe @A B 28708 ALSATHD. 2 SRGAA] 29
7) 2R Likertd] 64 HEE olFojgon HFE “A3 oyni(1)"d
“o}z T1PTHEH)" 0.2 W3tstA = ek

2 AT 2He Wy ool dde ATARd AL JPE %
s ol ATFERL FAHNI Astd AgA NEAABHNN 2FS

£ BAol 3RASA YRAE WEs] A2E FPSHAL & AT

-

iy

S8 MER ZA} ANE 20019 49 0URE 2001d 59 1087HA o) Fo
A,

MEA S 9 MR Mgl Qe 257 NEAX wA 3 4de) %
ANSGAE MAHD 2 AZANSANN SRHE BABoHAE 23,
A% Bx) TRAL GAoE St U A2AATA F 5024 2009
2 WEsd 1265 H5adh 13 BANS 635 AN 12058
AA 3 BT,

48) Siegel, S. M., & Kaemmerer, W. F. Measuring the perceived support of innovation in
organizations. Journal of Applied Psychology, 63, 1978, pp. 553-562.
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A3d 4 99

B Qmode] AZEAL SPSS(verl00) SAZZIBE AR ¥
s 2a79e tew 2

A, ATEATE 54 goprr] 98 VEEAL Wggc

SH S9Ae) Heg doluy] 8 PR AEA

Ad wEH AgAs SRAHATEE, AN 24, 7HAH =BT
= oome A Qe e AFEA 1 AN A2ENE NP
AT 2t Aol Qo] FTAY EaE i, TAY, AFEF, wAH &3}
o golugty. 2dn 23 SPAAX 2AvlE WEH o o
& ATARRe BAS FAY Aot ATV 28 FZRHE TAA
Az =A

QA HAEH0 o8 F Py adde] 24z AFVZ o= x4
gee ANexE wasd sHdlel AFS AT



A58 A7AH B
A 1A A& AN
1. AFEAGY 24

sgatEd e AFFANH S4E 46 E 194 E 3% 2o

<E 1> 979 A NE 24

+ 2 Hx HAE| HFAVNHE| FAHAME
g2 74 61.7 61.7 61.7
o 7} 46 383 383 100.0

A 120 100.0; 100.0

<E 1>oAg o] gvA 1208F FATF 748(61.7%), A= 467
383%2 UEl} YA7 Bed, o) AMHER Rof FEYU A T4
ga7t 61.7%5 AAs T 7] dE A2 AAdEn.
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<E 2> $9Ae AF BA

S WEl  HaE| $ENAE| rARME
A3 g 16 13.3 13.3 13.3
FALE 16 13.3 133 26.7

(k) 43 35.8 35.8 62.5

88 35 29.2 29.2 91.7

9g 10 8.3 8.3 100.0
A 120 100.0 100.0

<E 2> $9AY AF BAL 7Ho 49Y(B8WT Y BYL, 8Tl
5% (2029%), AR FH FAFE 247 169 133%E 02 Yehdct

<E 3> ¢% TR 2 B A

Ay A=
T+ A 7
A} 3] 8 2] 2} 7} A B =] 3}

N T+ A 15 7 22
K + A 9 9 18]
S + A 20 19 39
D T+ * 18 23 41
klg A 62 58 120
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T 8 s HAE REAJNANE! FIHIAME
1d v 2 1.7 1.7 1.7
1-2d 3 2.5 2.5 4.2
3-5 4 12 10.0 10.2 14.4
5-7 d 12 10.0 10.2 24.6
7-9d 12 10.0 10.2 34.7
o9d o]y 77 64.2 65.3 100.0
Al 118 98.3 100.0
7oy 2 1.7
A 120 100.0

<E 4A>AMNE dA T3 BARor FFUAES Z2EVE 99 ool
778 (64.2%) 0.2 UEI} TR AN 2R L A2 FEa Qe AL

bt

<® 5> $EAY BAR} BHAN ZF7IT 24

T 2 Ui HAE FEHNE| FAHHANE
1\t 35 292 29.2 29.2
1-3 d %4 45.0 45.0 74.2
3549 11 92 9.2 83.3
5-7 12 10.0 10.0 93.3
7-9 5 4.2 42 97.5
9 o) 3 2.5 25 100.0
A 120 100.0 100.0
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CE 5>00A LAY BA Pl @A RAHA
netoz et AdHoz 2ee ¢ 4 3

N BAEeld] AL zn BxEol FTUL FYANLE ¢ & A

<E 6> BA¥or TFUY WA £

£

L AT 3-4Q Aol 3

F 2 NE ANE| FAHAEl FANAE

1% 35 29.2 29.7 29.7

ARUE 15 125 12.7 42.4

= ES 63 52.5 534 95.8

EEES 5 42 42 100.0

2 118 98.3 100.0

F&H 2 1.7
A 120 100.0

<E 6>0A BAEF TFUE

359 (292%)2 &8 FEL

e sovtn ¥

b

1 71k 74%7F 3d

o] 639(52.5%), 1Z°



<E 7> TREF Zol EF

# 712 ¥4

T 2 BT HME| REHMAE| SEHIME
3% ojgt 3 2.5 2.5 2.5
3-65 3 2.5 2.5 5.0
6-12gt 2 1.7 1.7 6.7
1-2 A 20 16.7 16.8 23.5
24 o| 4t 91 75.8 76.5 100.0
A 119 99.2 100.0
28 1 8
& A 120 100.0

o, FRE

<E T>oME EX Rl FFUol @ FARH 27 JIRE 24 A

ojFol Hg
Stk

2217} 917 (75.8%),

22 2o}

o EEZ AEHY] WEel TP 2
Atk 24 ol ¢ A 2
F3 vl QA
Aok A ¥ F
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2. $9A AIFEHEITHR £H)

<E 8> TARY WA AP BT A

1% %% e EF0A
A1l 2.70 1.01
A2 3.59 .87
A3 3.30 1.01
Ad 2.83 1.26
A6 2.73 1.06
A7 3.53 .89
A8 3.38 .97
A9 3.21 1.08
A10 3.04 1.18
A11 2.90 1.31
A12 3.00 1.02
A4 3.59 .99
A16 3.08 1.02
A17 2.93 1.16
A18 2.87 1.07
A19 2.92 1.03
A20 2.84 .89
A21 3.04 1.09
A22 3.02 1.03
A23 3.23 1.07
A24 3.25 1.04
A25 2.87 1.07
A27 2.97 1.06
A31 3.04 1.02
A33 3.12 91
A36 3.1 1.07
A37 3.39 1.01
A 3.09 1.04

<E 8>& 7FHAY WHF Ao BY A BARo IRUT| &

@ PFQRe e Aotk 270 23e 53 AEE2 FHIYRL BT 3
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2 teht 739 ANEAS, HIRAR FRUBES FARE WA o
2 9983 98e ¢ + Ak

<E 9> AR ANA AvA HE 24

AF ¥ B EFUAL
A5 3.06 1.16
Al3 3.14 92
AldS 2.83 1.07
A% 295 1.03
A28 2.65 1.21
A29 2.91 1.04
A30 2.96 1.10
A32 2.87 1.05
A34 2.85 1.09
A35 2.58 1.21
A38 2.86 1.12
A39 2.79 1.08
Ad0 2.96 1.12
Adl 3.02 98
A42 3.02 92
A43 3.04 1.08
A 2.90 1.07

<E 9>= TARY AdH el BE Ao AA FYTo| 29002
Gehgool ol WEH Fuiidd B8 B 300mth 2l ek wekd
BA¥ol FFASE FAFE AN Juncks A doz Aysn
Aee 2L FAA U & AU
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<H 10> 73 2 7339 TEL

2E =% e EEHA
A46 3.49 1.00
A47 3.54 99
A48 3.63 94
A49 3.61 94
A 3.56 0.96

<E 10> 7 2 AR AR $EEE ZAY Aot AR YL
AN BRoz 53 HED TARAL W SEES PFFe 352 e
Bxgor 3RASC] WY HF SEEE NIy xgHod” H ¥ &

A

<E 11>E S344 AAZ(FRHA A8 e ZAT A=, 64 HER
T Qo 28719 £z AW A WA HZ@L 416322 e
b, uabd B Bol FRYESS 7 dig Ase 23d” #He A

el HrtE 1 e AL & F U



<E 11> SRAAPAAAE(ZF3e TR AT As)

AE &% B FEFHA}

Bl 4.63 g7
B2 4.43 1.02
B3 447 1.10
B4 4.33 1.03
B5 447 1.03
B6 4.36 96|
B7 4.19 1.11
B8 4.27 1.11
B9 401 1.06
Bi0 4.32 1.08
B11 3.80 1.42
B12 4.08 A
B13 4.37 1.00
B14 4.18 1.07,
B15 4.09 1.05
Bl16 447 1.00
B17 4.22 108
B18 4.26 1.18
B19 4.09 1.10
B20 4.14 1.14
B21 423 1.16
B22 4.36) 1.00
B23 4.27 1.17
B24 3.09 1.35
B25 3.48 1.38
B26 4.00 1.14
B27 4.07 1.23
B28 4.02 1.30
&4l 4.16 1.11
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<E 12> ZABYE(FAA AT 2U=)

Ar =¥ o gEHUx
Cl 368 91

C2 363 1.00

C3 3.58 97

C4 3.65 91

C5 361 1.07

C6 325 95

C7 354 92

C8 3.48 94

3 3,55 0.95

CE 12> BAFel 2Rdse TAA U 27 BY=E FAT A
O gl 288 54 3x2 23 @3} PYFL 352 vETh <E 11>
N BEo] Exol ZRAEE T dd BYES B2 AT AFAY

& @& 5 Aok



<E 13> @A AFo} B HFE

AE =¥ By EERHA
D1 3.53 80
D2 3.72 74
D3 3.51 87
D4 3.30 A7
D5 3.47 96
D6 3.56 87
D7 3.81 18
D8 3.75 87
D9 3.76 16
D10 3.24 18
D11 3.36 82
D12 3.34 84
D13 3.12 1.00
D14 2.58 1.18
D15 3.12 78
D16 3.13 82
D17 3.27 90
D18 3.58 19
D19 3.38 79
D20 3.48 83
A 3.40 0.84

<E 13>elAE 2R FEUT) @A ATl 8 drht BEa
A=AE 24T Ao VEYS 58 A= SAAYG. 1 2% B
34002 vehy

LA

X

=1

A %o}

v = )

o T

SEE
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<E 14> d9lF =

1% 23 EE ZA%
A4l 3.02 98
A42 3.02 92
A43 3.04 1.08
SHA 3.02 0.99
<E >N E d9F xd 309 BHe 54 BER AW Ao Y
F3tol 3022 Uehdth d9d wde wEx: TFEAIE 544
2gAe) AFol AFF oldde AL AAVGT d9dF o) BIFE:

JyHes =01 @ £ 9 Aot

CE B>EE <E IOAAE ARl FRAB(EEAH HAEAA
Mee PAFoS Folnteh FTAZ WA A, THFY AHA =
gA 72 2 733 4% FEE, S AA=(EFse T 21ks
A, ZAEYS(TFR AP E), A AT i UHFE, A4H (s
A)wd S EAH Rgd ARHIANETE olF 290 MY ==
B2 A FEgel A vehdch ols TAFol MY AriEN FA L}

4 2Ras 2RUEe AR VIR ATYH ol 4 vIAD A
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A 24 a77H4d AT

-0.010

2UT
0.433**

0.537**

>
aumage | Y2 meax [MP ] nesn
528%* 0.263** 0.602**
NYH o

* :p <005

x*x . P < 0.01

<2y 1> d77tde BF=Ry

WeA Aoy AFARATEE, AAY 29, 7t wA)tel s of
g @A QEAd dE ATEAL 1L A8 <Y 1> Ro| A2
pAe Agdn A2EAe S A8E Aoy - AFYI AFRS
L oAR4RE AN UeiA AN BT Adyel gAHAes =@
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9999 413 #ZdA FouF Aoz EAHT o2 Ui AY EU=
o 71 H =Ee EPALA 99 i EXRoF FFHEEY FHR
Q1 AT Aol A WARSAN dee U8 FHFE A2 B F
Ak <H 15>9F o] Z+ ARz o] FHEF EHE T, ¥HF, AN

&3}, wn 53 Fo| ARHew TEHAL.

<E 15> AZRYlMe) BHY BA

A7 a
APMaY (HES
= 0.537
== 0.537 -
AY 2 4 0.537 -
D E 0.561
AT RS ) 0.644 -
Wy 2g4 0.412 0.232
I 0.433
3—]‘1“.‘:\1_.—! 0.654 0.221
29T 0.433 -
0.636
eI 0.608 -
NYEA o4 0.528 0.169
. 0.263
7t A =¥ 0.604 0.341
AR ES 0.263 -
. 0.184
AvAk 0.499 0.315
Wy A 2g4 -0.010 | 0.194
2 3 0301
2547 0.500 0.199
A2 Q& 0.143 0.158
2 524 = 0. 681 0.079
719 =8 0.602 -




2. A3714 29 AF

z2e) SFAAR 297 WEA A0S TGP AFYANY BAE
ZAE Aotebs AT/ 28 <3 1>9 F2EAS EFAM 239
. <29 1> B9 239 534 2R =WE 29 Any
3 YRz Alole) WANSE dAHAeH, 2 A2AFE 22 058
3} 060224 438 ABFol Aee ¥ & Atk EY of FAE 2F A

57 9%AE AAF 71RAA folsE, AT/ 25 AAHAG

3. 47744 19 AF

1) 7kd 1-1

HYA g4 29 AAF 89 ooz AFANEFL AWY 5 Ao

74 1-19 AEL <E 16594 B & AT uish Zo] HAEY 23
Z gd4y 890 2zt ARRF] o Fro APHE HA=AE WRG
oz2M olFojFH. WA G4 ale A Trelanv M & 9%
g "AE Aoz Jgwgn, AHF o4 89 Ase "F3FH wjdiol
B g2yt & 9¥YL 7MAD ULol #AHUY. ¥E #AZ 2y
dyge AFAFE 71Fes 1y, WA g9y 8L 465%, 21 F
Fod 890 320%2A ¥¥H iy 2209 dPHo] X £ o=
2AEe. azez 7H48 1-12 AA A



<E 16 > ¥8y 4 € ARH dHy AERZTe 3AEA
Model 3= B Beta sig R?
(Constant) 1.957 000
kS 7}2} v} 560, 803 000
o 465
A4 80 a4 wel|  -0037 -.049 690
A8 2= -0.059| -.089 429
(Constant) 283 000
AAA
a94 29l Z33F aji 350 529 000 320
o3 T 0.037 051 635

a Dependent Variable: 35 %3

2) 7k 1-2

MEd Py 2de ARH A4 89 ooz iU FNHY 2
4Eqe 49 5 e Aol
<E 17> ¥8F dh4 2 AR AdAT 2HEYQ AR

Model 3l & B Beta Sig. R’

(Constant) 2.064 .000

Wy g 7R 624 .667 .000 0344

4 84 A w2 -246|  -2421 084
A A AF 113 A27 319
(Constant) 2.632 000

AAH AW 244 WA 325 .366 .003

e Y e Y o

a Dependent Variable: £3 E9 &=
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A4 1-2¢) AEE A8 <HIT>F 2ol hFIYARNE Asdch W
g4 fAg4 2L At ARA Iud 20e 2AA wWadel 7%
o mdold F&¥50 nlAE 9% A7t bR & Ao =duc
ARAFE 717202 & W WA ANy 8L HYE A=Y 49

o] 344%o°lu}, AR A £3& 0131%0lth. 2R, WHH o4

N

g9ole] Mol o] & Aog AHAOH, 7MY 1-2& AAHAR.

3) 7}4d 1-3
WA g4 2de AN gy 89 oder R} AU 4943
e d9E F# Ag Hold.

714 1-39) AL A8 <E18> o o] MYH 2 AHH Yy & 54
Wag g g2ARAHo ARHATG. EH4AT ¥ G Jhant
4 golo] 2AH Fu4 ALL =dF WY 8o By Y & 29
e nxx Q= Ao HHUrt. FAAAFE 1Eos T 9 WA
gale AARYL 501%e ARYL, =@ ddyd 899 AARYE
304%9 MHEL 7AND JE Hezg EMIH{JY. 28Ez sHd 1-32 A

A g
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<¥ 18> WEA / ARA A4 L A9 e BFAARY

Model g = B Beta | Sig. R
(Constant) 2.059 000
CEE 7t2] 2wt 480 514 .001
R 0.501
gAd (A we 0468 046|705
A A = .163 182 102
(Constant) 2.529 000
AH4 |, g
a94 24 3% v 331 373 .001 0.324
d93 #z 239 2420 026

a Dependent Variable: EFFORT

4) 7t4 1-4
wa Po4 ade AdH Aol 29 ojgez 29 AEYS 4T

g & 9lg Relnh

7Hd 1-49 AF L <E19>9 2ol dFAAEH g3 o|FojHH. =
A Ay oy AS steElznst Mg & 9% 8948 ¢ ¢ e,
AdH ddy 28 AE =33 o] s 2 Fd¥UeE AAHNAU
. AAATE 7IE2E ¥ @B ¥y oy 2P dEHL BI%E,
Z3A% Yd4 28 A9y 136%E A3 . 2222, JHd 14
A =o], 98A oy 242 AHE Ay ooz A9 L&A

S dgdda & 4 Aok

e



<E 19> 83 / A U4y 2 A9 &Y H4FIAEY

Model T B Beta|  Sig. R*
(Constant) 1.708 .000
LK 7he] v} 430 382 043
A | e e 104 7 I B
X A= 068 064 638
e E: (Constant) 2.420! 000
gy | 234 e 389 364 .003 0.136
2 | qoz va| o8 007 94

a Dependent Variable: EFFICIEN

A 34 A727%9 89

B aAT7e F2PAFZAU HEA FARZEY ol §8o 739 &4
9o FRUS9] AN ojud P HAEAE Letny] A7 Aol
Aok, FAEHE oE3 2o

A, L9xte] AFFASH 5A F AdoAe A7 ¥k, ATl
= 780] 438 (358%)2 7HA Bgtth ZFE7L 9d o]ide] 778(64.2%) S
2 g Zrlafstn e Ao JERn, A4 FAAAN 27T 7%
& 74%7F 3d uiwtez yehd Adidez A dehwdd. d¥e gl
639 (525%)2 7+ ®eol Yeheth

4, ¢A wgEMoz AP WY o, 73F AANA
HA, 74 2 FARY dF TEE, SFAY ARAZ(ZFE TAHA A



As)), 2ASYE(F A BB 2, @A A7 B VEE, AH (7}
Ay 52 EME nyw AdAGU@ TR} olF 20T AdY RE
g=olx WFgel A Uehdch ok TABol WHH ATi2A B ¥}
M ZRaE 2RUSY AR BEEe ARAH Fo 9¥S UAD AT

o8&

%0,
o

AR, ATEAY AZAF, WA 9YF duiD AFPF(ATVF, A
NH 29 749d m)geE ome AV deAd AP ATRAY =
2e g8 AZRAL @ AT ¥YA YU - ATAH, ARVE > 3
B47g A Unx AN 2T oddgoel HAsen EE 999%s]
N7 £2d4 fonE Roz EAHY.

T 229 EAYAA B9vlE ¥Ey duids I ARAADY
A2 24 RojthdE AT/ 28 AZENE TN AFHYL =
Ao =34 297 (M wehe W8 A AFYARY Aol
WAWEE AAsden, 1 ARALE 247 05283 060224 BFE <
seol Y8e ¢ F AU

A, AEd gy 298 AdR 2 ogeE HEWNEL HAYY £
griete ATME 12 A2 98 AARNS F3 gy Aoy &9
o] Ao Fgant 7HE & A% vAE Ao vEgn, ARH Ay
A aQle]l AeE "2AM WAl B #ERT S J¥EL AAD AL
SIE-HEE =

T wed Ady 29 A AYA 29 oFoz Faadel AN

4 242e] YPg vlA Rojtete AF/MY BHAD HEA Ao 8
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o

ole slalxuizh, AdA oA LA =2UAH wjde] Az 2o A
of M ggzel A7t Y & Aoz =NTh B3l 249 4
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A
T

v zAe gAdME Zzt ¥gd fdiaclel 4%E O o] %]

W)

9%
= noz vt

- 61 -



A6F 42
A 13 a9

wa" gAeld 2 BatEe Ag, 71X, #% & MNP o2 A
oA 7n o4 Ege Feectm sHFET o AT Fa AL
e TAZEY A8d fAdiel FRAAN 2F}L dv HAFT
Az AEAR e FE dotre AUt

oo] mHe Ty s AL B NEAARA F ah FHE A
Q] Bx|Bok(AIF EA T, BTN EFeEe TFY 2008 WY
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ABSTRACT

A Study on the Effects of Administration Head's transformational
Leadership on Welfare Service Officials’ Job Performance

_ Focused on Unit Autonomous Administrations in Seoul-

Kim, Hong-Gu
Major in Social Welfare
Dept. of Welfare Administration

Graduate School of Public Administration

Hansung University

In this study, the transformational leadership is défined as "the
leadership serving to change subordinates’ beliefs, values and behaviors
and motivate them to engage themselves in their job". With such a basic
assumption, this study aims to review the effects of the unit autonomous
administration heads’ transformational leadership on welfare service
officials’ job performance in Seoul.

For this purpose, 4 wards or unit autonomous administrations were
selected among 25 wards and then, their 200 officials working for social
or home welfare departments were surveyed via “multi-factor leadership

questionnaire” (MLQ) for their support of organizational reformation or
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creativity, emotional loyalty to their jobs and job satisfaction. The results
of this study can be summarized as follows;

First, as a result of analyzing the cause-effect relationships between
transformational leadership and job performances (satisfaction with job,
emotional engagement in job and extra efforts), all the relationships
except "transformational leadership — job performance or job satisfaction
— job efficiency” were found valid. On the other hand, it was found that
the creative atmosphere of the organization (external efforts) could be set
as valid parameter between transformational leadership and job
performance.

Second, it was confirmed that the transformational leadership had more
effect on job satisfaction than transactional leadership.

Based on the above findings, the following suggestions could be put
forwards;

We need to note that since the transformational leadership has more
effects on job performance than the transactional leadership, the former
needs to be recommended to public organizations.

First, welfare service officials are required to have the practices precede
theories or logic. So, they have to handle some matters occurring after
their working hours. So, wunit autonomous administration heads’
transformational leadership not avoiding overtime work may act as model

for the welfare service officials; in other words, the welfare service
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officials would be motivated by their boss’s model leadership to be
emotionally engaged in their services and more satisfied with their job.

Second, the atmosphere of the organization does not arbitrate between
transformational leadership and job performance. Rather, if the ward head
plays an transformational leadership with a full understanding of social
welfare affairs and thereby, encourages the social welfare service officials
to be more engaged in their job, their job performance will be greatly
enhanced.

Third, the transformational leadership has an significant effect on
subordinates’ attitude towards and motive for their job. Reversely, welfare
service officials’ extra overtime work or emotional engagement in the job
will be significantly affected by their boss’s transformational leadership.

In order to meet the ever-diversifying needs for social welfare services,
the unit autonomous administration heads are obliged to play a more
active leadership facing the difficulties. In all, the unit autonomous
administration heads are requested to play an transformational leadership
which helps to motivate their social welfare service officials to achieve
the goals of welfare community and encourage them to deliver not

quantitative but qualitative welfare services to the beneficiaries.
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