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ABSTRACT

A Study on the Utilization of e—book Service

of the Public Libraries in Seoul

Lim, Gwang Taek

Major in Library and Information Science
Dept. of Library and Information Science
The Graduate School

Hansung University

E-books have emerged as a new reading environment, due to the
development of Information technology and digital technology. E—book users
in public libraries have increased sharply in recent years, however, the
supporting e—book services has not been systematized.

This study aims to investigate the current status of e—book services and
to suggest the activation plan as a new information delivery media for public
libraries. To this end, two different surveys were conducted, one with e—book
users and the other with librarians. Based on the case of S public library in
Seoul, the usage pattern of e—book services for 12 months was analyzed. The
first survey was conducted with 500 randomly selected groups from S library
e—book users, asking their experiences and perceptions on e—book services
and problems. The second survey was conducted with 25 librarians, who
have been working in charge of e—book service, from 25 autonomous regions
of public libraries in Seoul.

Results of the study are as follows:

- 65 -



First, of 25 public libraries, 14 public libraries directly operated
e—book service, 7 public libraries operated it by borough offices, and 4
public libraries did not operate it at all.

Second, the analysis of usage pattern of S public library revealed
that female used more 22.2% e—-book services than male, and the
majority of wusers were within the 30-39 years group. The most
frequently borrowed e—books from S library were novels under literature
category and the title was “Eleven Minutes” by Paulo Coelho. In terms of
e—book devices, the majority used computers, and respondents in 20—29
and 30-39 years group mostly used smart phones.

Third, the survey with Ilibrarians addressed the problems of
operating e—book services, including the budget allocation, absence of
experts, and issues associated with content development and maintenance
of the e-book software.

Forth, the comparison of librarians and users in the satisfaction
with e—book services showed that both group were less satisfied with the
limited quantity and variety of e—book. In terms of e—book devices, the
user group showed lower levels of satisfaction than the librarian group.
Also concerning the promotion of e—book services, the wuser group
showed lower levels of satisfaction than the librarian group.

Based on the results, this study suggest the activation plan of
e—book services for public libraries: 1) improving a budget for e—book
purchases, 2) developing a standard classification scheme for e—book
contents, 3) developing e—-book contents in a wide of variety, 4)
professional training for librarians, 5) developing the standards of e—book
formats, 6) maintaining the services or supports of e—book software
continuously, and 7) advertising and promoting e—book services and user

education.

[Keyworlds] e-book, e-book Service, Utilization Public Library, Seoul

Public Library, Contents Management System.
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