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Aba HE A B C D E F G Al =
=7
2011 199 28 106 142 0 0 93| 568
=7hd
Zd | 2012 | 269 3 30 111 41 0 77 | 581 | 1,935
A
2013 | 234 57 159 | 203 61 0 72| 786
2011 0 0 35 45 10 0 3 98
A
A4 | 2012 0 59 0 1 28 4 16 108 | 326
Z 3}
2013 41 26 12 10 2 0 29 120
2011 14 1 3 157 0 0 0 180
a7}t
2012 16 3 0 127 0 0 0 146 | 523
A
2013 33 13 27 121 0 0 3 197
2011 10 20 37 29 4 0 4 104
Kl
2L 2012 11 10 5 12 8 3 5 54 240
Algl=
2013 23 13 3 12 6 22 3 82
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=t 2012 48 32 3 62 5 24 178 582
223 &
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A
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EA]
2013 46 36 113 30 0 62 337
ZWA | 2011 5 7 35 73 0 24 144
)
- 2012 19 10 12 68 0 22 131 487
e
P | 2013 21 8 8 33 1 16 212
2011 33 7 22 28 2 11 103
A 2012 19 6 3 8 1 23 60 213
2013 29 3 4 6 0 8 50
N 2011 0 0 0 81 0 0 81
g,
Zx 9| 2012 0 0 0 26 0 0 26 163
27
2013 0 0 0 56 0 0 56
2011 16 10 0 39 0 0 65
ZaA | 2012 55 3 0 32 0 0 90 257
2013 28 37 0 37 0 0 102
2011 38 4 41 30 7 0 120
a3zl | 2012 46 17 4 41 10 0 118 351
2013 32 12 1 57 11 3 113
. 2011 21 4 12 8 0 40 85
A 2012 35 11 5 27 6 57 141 363
1=y
2013 41 8 10 39 9 30 137
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=X
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/I\ljgtﬂ
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o 4
] 2013 | 294 | 130| 213| 308 82| 283 | 162 1,472
T X
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v H]
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2011 86 4 14 1 0 56 0| 161
5
] 2012 16 1 1 11 0 61 1 91| 219
A%
2013 36 13 7 27 0 58 1| 142
2011 3 0 0 0 0 0 0 3
o] &=}
i 2012 | 141 0 0 0 0 0 0| 141] 309
S
2013 | 164 0 0 1 0 0 0| 165
2011 0 5 7 18 311,596 111,630
71eb | 2012 39 14 32 0 1 30 71 1231 1,864
2013 23 29 25 0 1 21 12| 111
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ABSTRACT

Study on the Improvements of
User—Driven Acquisition offered by the District Main Libraries

in the Gangbuk Region of Seoul

Yoo, Jae—Eun
Major in Library and Information Science
Dept. of Library and Information Science

The Graduate School, Hansung University

This paper is a research about the User—Driven Acquisition of the
public library. The purpose of this paper is to improve of the
User—Driven Acquisition through the analyzing current state of this
service, and gathering the opinions of the user and librarian. For this
purpose, this paper was adapted by following methods.

First, to gather and analyze for the state of information about the
User—Driven Acquisition and the data of the approval or cancelation of
this service in 3 years for the 7 district main libraries, which is located
in Gangbuk region of Seoul.

Second, based on the analyzing of deducted data, the researcher did
the survey for the opinion and request of the users, who have used this
service more than one time. Also, this paper offers the interview of the
librarian at the 4 of 7 libraries.

As the result of research, website information is needed to check for
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the user because the list of User—Driven Acquisition is not matched with
website. Also, the result of analyzing data is that the number of approval
and cancelation for the requested book is almost same among the
libraries. In other words, there are few new users so that this service is
influenced by existing users. In addition, the most portion of reason for
the cancelation is that the requested book is already possessed and
requested now. Also, the case of quantity is the requested books are too
old, and the case of quality is the requested books are too professional.
Especially, the reason for the cancelation is too focused on a few
reasons.

Finally, the result of interview of user is that the users are not
admitted the reason why their requested books are rejected. The result of
librarian is that they are usually in trouble when they decide the request
book by their standard. The user and librarian said that the marketing
for this service is not enough as much as others. They also said that the
process is too slow, and this service system needs to reorganize.
Furthermore, they think that the problem of the speed can become better
through interlibrary loan service. But, it should be needed for the
institutional and human supports.

So, this paper introduces the following solutions for those problems.

First, for invigorating and increasing the utilization rate of
User—Driven Acquisition, the marketing system is necessary for the user.
And, the correct and detail information should be explained with
developing and renewal information constantly.

Second, User—Driven Acquisition should focus on that ‘the library,
which is made by user’s participating. And, the library accepts the user
opinion effectively so that they can increase the efficiency of this service.

Third, to be short the time to receive the book since the user

requested needs to adjust between the library and supplier. Other hands,
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it needs to not only let them notice the cancelation, but also the systems
including Interlibrary Loan Service. So, it will satisfy the user when the
request is rejected. For this, the method to distribute of the librarian’s
weighted works, and libraries required to be close for the interlibrary

service.

[Keywords] User—Driven Acquisition, Selection Standard, Cancelation

Reason, Public Library, Questionnaire, Interview
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