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ABSTRACT

Analysis of User Satisfaction and Perception

on Public Libraries in Complex Facilities in Seoul

CHOI, Mun—Jung
Major in Library and Information Science
Dept. of Library and Information Science

The Graduate School Hansung University

Since there was a difficulty in finding sites for public libraries with
a sharp increase in their number, attention has been drawn to a new
form of a public library, that is, a public library in a complex facility
constructed in the same building or site with another facility. Of the
public libraries in Seoul, as of 2014, out of 132 public libraries, 64,
which are almost a half, have been constructed and operated along with
other facilities in complexation.

Accordingly, a variety of research has been conducted on public
libraries in complex facilities, but there have been no studies of analysis
or evaluation of the perception or satisfaction of the users who actually
using public libraries in complex facilities till now. To get active users’ or
local governments’ supports in the public library environment in a new
form, it is necessary to understand library users’ expectations, demands,
and perceptions exactly and to set up a library operation strategy and a
plan for the establishment based on them.

Thus, this study analyzed the satisfaction of the users of public
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libraries in complex facilities with the use of the library and their
perception of its complexation. As a result, it was found that most users
of public libraries in complex facilities were overall satisfied with human
resources, information resources, services, environments and community
ties. And for the complexation was found to be recognized as positive.

In addition, as a result of an analysis of the impacts of the type of
the complex facilities and the difference in the user characteristics on the
satisfaction and perceptions of the users of public libraries in complex
facilities, it was found that ‘the location of the library (floor)’, ‘the user’s
age’ and ‘affiliation’ affected their satisfaction with the libraries, while
‘the user’s gender’ and ‘the experience of using other facilities’ affected
their perception of the complexation. As a result of an in—depth analysis
of the factors causing the differences in satisfaction and perceptions, the
purposes and inconveniences in using the libraries according to the type
of the complexation of other facilities and preferences for complex
facilities, the location of the library (floor), the year of the opening, and
the size and features of the library, the user’s purpose in using the
libraries and whether the user uses other facilities had significant impacts
on the satisfaction and perceptions about the use of public libraries in
complex facilities. In addition, it was found that it would be necessary to
consider noise because of other facilities and characteristics of other
facilities.

In other words, in order to provide the users of public libraries in
complex facilities with an environment and service for more satisfaction,
first, it is necessary to situate the libraries on lower floors of complex
facilities and make efforts to manage the facilities and environment clean.
Also, it should be planned, so that there are not too many combinations
with other facilities. Second, it is necessary to consider the scale and
features of libraries from the stages of planning and designing for meeting

them. Third, it is necessary to develop a program and service in which
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various ages and affiliations can participate and to increase the use of
libraries through the vitalization of the link with other facilities in
complex facilities. Fourth, when the complexation of a library with other
facilities is considered, the facilities that can have a synergy effect on
mixed uses should be considered first. Fifth, the domain of libraries
should be divided by flooring to reduce the impact of noise generated by
other facilities. Sixth, efforts should be made to achieve activities and
developments accompanying other facilities, such as the development of a
program shared with other facilities and one in which family activities
are possible.

The results of the review on user satisfaction and the analysis of
perception have significant that they are the materials of the analysis of
the present condition of public libraries in complex facilities and can be
used as materials seeking a developmental direction of public libraries in

complex facilities.

[Key words] Public libraries, Complex facilities, Public libraries in

complex facilities, Use satisfaction, Perception about complexation
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