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A2 A =Hde e 2 HEAA

D 4] Ad

4o MEe thFsieh. Alan Keith: ‘gHA-e didgt 45 wHgst
Al st dHoll AFEEel dAE 4 s ste HHe Ze o= Aort
T}, Niccold Machiavelliz= ‘A E=2p7F AEste ™ ZHEof o= 5332 7o
2 HF4dsty Ann Marie E. McSwainte ‘A Eg2 Lo st A’o|ztal s}
HA A e gide® oF Ao=) dAH Ao ¥FEst ZAE <
Al5te] HokE Alofsh= Ao ofd AdEAor HItEA Jdstee 19 o
It SHEES Aot AT ofy=ta SHITH(AE Y, 2006).

ozt MEE= FolA AuE o 2uiol] B ot HojoA =9
e 3849 8452 HyH-FAAY- A er & 5 Atk 9714 HH =
oL x| olEolurid HIHZ AAStL 1 ZRE A4Fstr] s =t
A yorte EAE e 28 Y 28 YHe =8E wEt
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2lEAd A7 FHEA AFE o] oAl
ol ol2 W Istd PP EEL XA o B
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Ho|HA L Stg]dor mhstyl oY
o Pt or drfyolzts FAlo wet Y A47F BaskA &
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SERE R 2
o] Al TS W] AFSEA WHRANA rie] BHH WAL
A e 27

AH a4t FasT F7t A GP S| Frke] WA WP &
T, 393 wel §erk AAwTHE AsE BAAFR 9y wEeldlnt
@A 9, 2002).

AEA PHdes BREE 197040 70 Ad4 AT7E Tre] Hol
g guse 3549 54 B4ste] o HdSelA st HE4
of B ATERA F2 2 A9 E4L FHsty A7E WFSHAL
=, ddE BEe Aweld gl SUs 402 AfHo gy drthe v}
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-4 FolA 22 dheut 23& wE ol
£ Yo z7olger 'BAole Ev AEE(Trait Theory)'olzt FEtth
= 7

o HTAQ ajrjz} 2ol
Jolw FEAQ 54 Helsisr Amsigon], e =47
g

= - -
A3AQ TEile] e BAMS 5440 Fofshe ofelge] glo]

4o F3 SR
olZolt}, WFo|EL FHASES AR oF 4 Uk #dY S o
Fota 22 U fdo] RS FHsEE AP Uzt 497
o FHe] B4 By AT elgst H Aol ohls FHHoR W
%2 Fo) U4l Aol stk 13 Fo) AzE Aol & ¥
Hel Al A Fe MR BREE Ad-7H9-4F FolA el 24
Aol 27 £ AFFAole T 5 rk. PFo|RY 2rlojRe F2 A 7}
A FEy fPoR ANHGEE UFF, SAG, A5EADY Uy 43

2) Al BAOIES ANWHAARE] YBE FHshe
WS QHHAAE Aol e BAo &
Esman o SJstel Al7Isglom], AAe] SrpadeozA Aol Wmie] 9y
2 gJste] AAE MRS AR - AT WES fEa Urtor Brkn FASATHel A,
2000).

1o] AybaolAgt A - Aol W



o9l1, oF ATAY Tl wel thao] Folt AT GAHOR HuF
H@IAPT FAY HAFH@ANP FPoRIoR TR0 47

o APH=e] Aol Bl Y4 4P TR AT BFolEL
G ohuet 223 US| Prit oidl W Fag 4YL A
Note ANE uhAgort vkt 2w 4RNA FFHOE Ag S5
Awy Uk PP T

Q1 SfEo] Wl AYstE o] ohel, Fold Aol wet Fepack: B
A8 A5 glom, o oz WL ' dielet el 1AM ofjet

= |
ko] Argolatis 714 sto] mE 2AT} g Mo
%

o
8% 4 9 #Haol Auy f9e gon] 4ol wet g
1 o

2f2]7] mgof 7H BabEQl gu A2 A9 AhA g o] Hest e
olgt= Ao|th(Fad<E, 2010). thEZA o]22 Fiedler(1964)8] A= XAE,
Hersey and Blanchard(1969)¢] A&=7] o]2, House(1971)9] =3} 5=

2 Agaflof Al HHAHRIAE AT o]
olgdt ggolE2 HHA Al I Fo W= EREHE HH-FAEY
4% BEE 1Rt o]goR EAolRolY FolEH B FES W
Atk 18 Korman (1975 o9 A&o] Y& Efsty Fdsiz] oA
& L

o] HFol Eetstrial 519a, McCalland(1975)+= & A§ §lo] HE

; Bslolis A5l ZolA BE AFslol| ojH|g
UGB WA A @UHelA b n Fson, Yukl20100:
ARl WERomA Mol ATE oldsh WAL Wahle FH

nefsjope U - o5 A

o
tlo] Y5 HME TESH] ofHoE o

7H frder mAEE, st Rt QS HdBE, F2FE, AMA PeLeE,
THEAG2 TALDE, iz, 294 d5 o= 22 2dHAT
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wREE 1970380714 9] A4 F= 2EH7E #4449
of T4ste] Aot BAS 7dstes FHiz 57151417
F2 uFo] A Hoielzt A5k whE, 1980EH

Al

S0 A of

w19,

)
an
> o
ol
o

olFREE TAY FAY EEA AT sastn 2H 0] HHE A
St Foidell Auigt TS Eoh(Yukl, 2010). ol oS Aoy
SleiAlolet BAE sbelant SuA, Ax eju4l, ReA U4y, WelA

ded, AHE ey § A2 vt Ay ol2Fe] AZIHL YUtk
7t Ant 2l 4-e Weber(1947)° 2la) A|ZFEQith. Weber(1947)= 712
smbe ‘B4 JHlo] HEARET e AR
@ oAl Folut FEg Hojwgirtw

T Aot Etzioni(1961)& 7}a1¢u}— 74 g%o] FHA o B 2|l
T

2 A
2! 531]33%%‘3]:—3— %G‘JEE T2 A5l 7?‘“/]&“}14 E]ﬂJ
P5 5ol 2HE Fe A9 TR AESHBurns, 1978; Conger 9}
Kanungo, 1988; House, 1976; House®} Shamir, 1993; Tichy®} Devanna,
1986).

A3 2le i (self-leadership) 7Hd-2 A5 217] FA|(self-control)
el +7+& F1, Kerr 9F Jermier(1978)9] =6l oA (Substitutes for
leadership) 7H@ o] Z7|e|E v eRE 27| AARE o]Fo7l= Y
Aol fgerA 1980dd] FHbte] Aoz yebgdtt(Neck ¢+ Houghton,
2006). A dHAS Hedolut RS RSty 98 "adt AU|FE
(self—direction)2} A}7]=7]H o] (self-motivation)S ©|F7] Yl AA=2 ZHA]
AA dFHFE YAtete FAolth(Manz, 1986 Neck et al, 1995: Manz
9} Neck, 1999; Manz 2} Sims, 2001). oAl &5tA g7t HsloA
= HA= 4Rl Yuidas 28 A77F A7 AaRoA dFE 1 _]

215

rr

_17_



A& omettt(Manz, 1986). & AlZ 2|4 (self-leadership)o]st AA=E
A7) oA FF= vlx7] fis] A7 A= ARG Ssi- A EE
9 H JdAAES =AM YR = UE Manz(1986)°] oo A3 AHEEH]
A=Y, Manz®} Sims(1980)= A= A 94 A= (substitutes for
leadership)®] 7H'd & sttQl ZF7]132 (self-management)2t HlwoAA 217
T Eoh= o O B =2 A7]AA Aot AYsta ik S Ax g
A2 2A7|HgEY F @A ¥ =2 59 Z7]HA (self-regulation) 2 4]
271387 A& ofBA s ATt 23 Fe=dl Hldl, e AA2Tt
A4S TElstal, &7 (self-observation), &A% (goal-setting), A}7]7
3H(self-reinforcement) 2t  Z}719Fak(self—direction) 2] 48, ATl QoA
At H A (natural reward), 742 Abal oj®l(constructive thought pattern)©
29 f§L F9o Jigo] o]d ZdHT}(Stewart and Carson, ¢t Cardy,
1996).

=214 294 (Ethical Leadership)2 AF2]& glgolZ(Bandura 1977)9
71z5ko] A|ZEQIth Brown et al.(2005)2 224 fdAS ‘BY AAR
NIA] 3F 9 o AFEET] TACNA FHAcR ARe P9E Ho
Fal, Fotepo] ek AxuAeld Ay HAFS 9t A3t 9@ &<l
AR E FlA Boler & FLE Ster’ SA7= Aew A
o5ttt o Aol EAL w+d4 #H4d dFs= Y e
of =?tA7]1A] ¢k, Bolak wEHQl W= Stes: gurt A=
MM FUAZT= Holtt, webA, Brown et al.(2005)°] “golet &4
A2 2 1Y |83 P A= =H9HQ Jiel(moral person)t
Fop7t f2lHor PEotes AF20r sk EEAQl wiy A (moral
manager)E @74 2SSt Q= 7H‘,§0]E}(Brown, and Trevino 2006;
Trevino, Hartman, and Brown 2000). Brown et al.(2005)°] <J5t¥H, S2]4
HEA2 Y 7HA9 steja4E ZHXn. ARA R, 2= BokEol 1
2 Aoty o7|= AR A(honesty), A1Z|A(trustworthiness),
(fairness), BFQlel ot w2 (care)5xt 22 HHEZAQl Pz dlof Tt

27 FozA Hdt oS Adety AT & Yk 9% mde] 1

O

Mo
o
X

o,

ol o
2
o,

o)
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CENAR, Ut FUACR AP AFS A B ohe HeEE 2

Stz 4349l ARUACIAL Sof Bt AMAR, 2o ged o

o]

ot 71E& Aot 1 7] Y= dEol oA EAS ofal, 182 &
2 Psole= HE Fo=2H HolEso] |2l4Ql J|Es E4ote s HARAIA
oF Stth(Trevifio, Brown, and Hartman 2003). YHAZ, o= AAES

SJAFE o] M H &2 WA S deste] JAEARS
etk olzigh oAEAS ] ZHket FAg%t AYHE  ofu|tth(Burns
1978). o] Yl 7}A] SHA8AE AA F 71X APz thA]
A1 ol Agtet g Al P2 E=HHQ1 Zid(moral person)
ol Ao w & &4 vy, FRAFE URAZIA Y 2452 =Y A Wiy A
(moral manager)®] Folgtal & 4 3l
AR 2H 42 Burns(1978)o oJsf Xx=2 A7 U™, Bass(1985,
1996)9] A= AASIEHATt o] o]&2 1980t AA| o] SAIg vl=
71959 AEY HIE 9ot AFRAREe] o]l @ Eglal, o]t ¥Y
= A3A7IEE WA gurt dasits ez RyY EEsiH.(eA
], 2002). Burns(1978)= ¥4 e AAsHAAN 71E9 A5 T4
oz FA stHA 1 EAE Fo AAE e diFEs ldes A
g ol&olgt Aostiitt. AMA e dHrt ZxE 245

d0

S FALNA AN TAYe]l ATe DS A7) wHe v
g ANFoRA et BAtolebs At ma e Eo 7
3 el wilste uloltt ofd s WEA jEye 2y
’;f S

ANA AA, FAAR] A== FLEA] %““%a &7 A7] 2L

é
—l

H
e e
)

o,
m

N
N
4
ox
(o

WA wetd AdA e FAde] duvt skt Annd By
of TS ZHAAl = AQlelA olejo] Hi mAT Bgul Aubar 2y
sl 4349 dR4Ae AW, WA ude AU A
Qe grsdge] PHstA x 2AW AAY MRS ANFORA F
J1Ael3 AotAel BEE AT FAUS BAAA D AL AeigehE

AWE 2E4e Greenleaf1977)] ofsl AA=glon Wala] et
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(Moris Janowits, 1991). A
A YE4e Fdo sHE
= o gert sy ade
A 39 AHE 2ol &

AF7F =7tet ARRE ARt o
A &3 ogetet AdRr|e] dHdor ool A A
HEA] et AFLFAY 4 gl gl

ArpH o2 F=o WAL nprjoplg] o] & 5o
7F AHA oz AREELL QIR o

>
)
n
>
o,
W
rlr
4N oo
<

kv

I

il

d A=0]
oA A=l el thieh ekl A7t AIAE A 1,23F AlATA
ol A4 HAFo|A dhdozm WHst= HAFANA e AFE Sl
AdiA g4 el el sttt (4ESl, 2002). - 24 2H4 e A
= o 22 UlellA o' 2zt FellA &Sl gHoln ofjmt fHE Al
ot AdstE EFEN Folo] ZPY dE2rtehs Aol dig sige=
AZ = =T, ol2et ATt 19509 TE AF= st = mlFolA HHA
AF7F AP ol AL E ATHAES], 2002).
z7] AFolA o 229 FHE Hu= HFsta lom + £A 9] Y
E A3 HuoA 875 AEe e AR AR ofy )
AR A EQt FHS[oF Skal AFRHIFAA] StofA
o A=A - A - Abe] FHHo WS
Ao s FHlskl B4 AHHE 2Ad5ke
otcb 11 7|45} 1TH(Lyons, 1989). o]+ theFsiil St
F3Ystojof Sh= o A =Ae] A didet Aoletal & 4 Qth
St o A AAE AWE ), 1946 w9 RAIQD = R[Hizt
FAENS A= gudel dieh AAZ AY=A] ekttt 19619 1] =

| ol
29| TArmy Leadership; @& Welste] "7 543, M2 UstuA

-
of &t ztAy} FPZ o2 AAGofdt dEo

)
o
_O|L
K
=
jgo{

o
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= ¢ % =49 MR HdoduA AREHAH (ST, 201D, )%
E ]

MEGH, 224 2 oletmd o) Ageld wE% mEu I fuiyel
A S8 wredelel (& 2-3)9} o] Tk AFHAC,

(E 2-3) A3&E ¥ 1R

Som | AR |28 | 3%k | st | en 73}
B I = < N - O B O - T B - O I i
A = | 1961 | 1977 | 1981 | 1990 | 1993 | 1997 | 2004 | 2011
o]:j_r o]:—r 01:_, o]:j!_ 0]:_]_]7_ O]:jl_ o]:jl_ o]:jl_
m o | 227100 | T Ty | 220100 | 222101 | 22-101 | 6-0-1 | A0
S | eew | A% | A% | AR | AR | 2
g7 | °FF | OFV | 25 | 2x | 25 | 22 | o4
Hat
= |7 74 | 264 | 233 | 267 | 318 | 127 118
A A55E EERS
W) 1 Al e weiAg DE 5 PR

X EA L SRR, T oEEA,, oRda #-0, 2011, p.FE3-1

pa]

(B 2-3)0)A HAE He} Zo] 9779 12 /i die T5EW, 08 BH
= WAsSHL &2, AP, dRolzte Al 71 40t BEolE
A% B WEY SEHS AASE. 19909 33 A Aol F
% (Leadship)oll #1%](Commander)®] 7Hd& F7I5to] TX$5&, 2 wios
Mgkl ArEAT oJAtaFo] WS AASkE 19939 43k i A
= ARE AAASH] AAANY, AEY, HAd, AdIder FESHL o
3 'S FaASHA 19974 52k AFA AN
ot 75} grof] gt SJAAT AAFIE AglEEY] avE el I
SHAA, A 2915E9 7IHS FAISAZI7] $1s vl olstAlH 9
w oA R FEste] Aldiet Fojo] o] whE AFFE e

é

A}

EN

A =
|2 A= AAsk. 20049 x AFE AR EE (SR, 2004) WH2
AF &Y FAE AJFEDNA et FGAE XS A9 EEAE
AE LEAHHETEEH, 2011).

et Zol & o4 wfY HMHAE Sl B o & 23 EgY
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do] 7]l AFHY =i Aol SHE £ 4F4 2] Feole
oA Al S & & 3len, HAF 1990 o] SolAof ZlHAe] +
daro FsHFAADe To4S AASHH JrtaseS S BAY ARl
=9 fduier Hoto] ¥ ToASHE FHim TS| AlAHT. 1997
doolF o =& A FLE o] obd R Rt egel met &
tAdel wdol 247 getor o= A AlESERAL, 2000 diel SolA =
o 229 Y& AgH(her GoJste WA Hoju xAa P45k
HEe} Atz gde] HEFE Aol wet A58 S4Y d53 9d
AolM A2 ®istsia Qe FAlolnt. 4t H4e] dFHAEAE & T
1970 o] PFsoled AY¥olecr dHiEHe ATAH gioldtrt
19708d) o]% Hzr Me4 - ARE 2H4Y so=z s A7 Ay
F=ol= =76kl = el T2 1990 ti7hA] Aol24 2HA
= Arste Aoz & o & 24 5/ i 5224= fs) #4894
Aol ofet et BHAA s ATz ot 4t HHHHET
sto] £E7F =2 Hor Heln. offet & Aol AlgiA ®iste (&
2-4)9 £t

2 2-He A= Fhde] 224 AAY HaHd ez Q8| Al

2 HSto] wet gwksiA &Aoo WA RS HoEn. o] A F
& M2 19779 ol¥RH JuaFI &AL 5& FAskeE A7 #

2 2H e 8 VAR JAAEY] AR
A el FAHHATE AN STl =HdAE =t
of AFsHA HAL olE F& AAMH BE=e] AT
tide HAEste ks A HAdo 1
o= dHiolgts 8ol ARt ud T FHid(SEEE

A H Aot

rlr
o,
©,
a,
©,
)
z
M
Y
>
=

oy A2
=2 7
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(E 2-4) < FHA o Az Hs}

d 5 EEREE Z a5
1977 ~ . E]‘:ﬂ/t‘J(Leadship)\% TEE A
1989 : ‘?_/\(ﬂ)—g- E Z]_ X]E}-(_'_o]-), /g- ’—(—)—i '?_T'}:_l
YEIE | . asiy, urg BEY A0
7]
1990 ~ - E40f 23](Commander)?] 7Hg-& F7}
1992 C AT AaE Y 27t
1003 ol 2 gud 69 0 ANY, 5, Feld,
| oy 99%eE A
~ 7
e e - olE] Agadl & HasEe FA
1097 ~ el olsHAI, AthE oA R
003 | AdE ey | R @Ea A
s - AFT AL Fol FATS AA
29 FEAA L e Anu@melehe 9o
2004 ~ | FEIETE ANE T ao pane wge A9EetE 3
A HHH ) U, ANSE AN, 4
5 Aoy eoe 7 250 guste] AX

oy, 1ER o]
T, 2011,

A7 =] didla AW 2uE2 2011dx 7k T YA &S
el

_26_



EE RS B LR

oM Aget wreb Zo] Hide 2 I HAIANA Hxo] mie
ostAl = gk B dFolMe dold dnE o 229 B4 4
7o F45 aHste] ARE 2H4d, ®eE 2hd, ARE 2Hde 9+
of diger AYsAT. ARE Elt%ﬂh ey o2 el daet
Htel ol & 229 e A 4 e 2 A FAdde] dzHd
T30l ol A oM el Ao A FEHFAHe] ] A
Ao H{7iEAl Qe WY APy HE AAW e 55 2
A S g o =T wiE, SUlRE 5 2EeH SHe HE &
TFAsks AHE ZHds d7ddes AAskn. a2 #2249 dF4
l FEARd ARA Y2 AAY AEEe] Ade 1Y o dAHEAA
dutyt aRHARE 4S5 Al Atz AASHY 2 A= F
s ol 3714 2EA w99 adtE HaEAstaat otk

a3 w24 2EA B FHE o 24 2] &34 dEol g
AFEo] nAls 9 T2 Ta% S T2 e AT ARE
A 9 HeE goaate] FEe4r By Ao 2 ta HeEX
got miAStAS. Z|er Zhejant HHA éﬂE oA LR FHe

de £ fEdez HeH EM”JJH 84 5= A3 HiASH

D AAH 294

7h AHA 9] Jid

A=A Aol 2yt A%l mE B4l Zlzst] A LelAl 3
e Ao o= FEet LT A BAE X9 5 74d
< o] 2o &&5tH Aol FASHE 2H7E YA "tz B
Fe AlFche Buet FAALE AYEA el 2de = HdAdelsy 4%
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W) AdH HH4e 84

Bass €} Avolio(2000)2 71&9] =|HAdRds 7 =fdez B s}
AZ1 529 294 AEA] (multiple leadership questionnaire :MLQ)S
25 AdgA gyHde FAKAE  EAMcontingent reward)T o 9]

(management by exception)& A|A] stil St

(1) ®/&(contingent reward)

_28_



wApe 7490 w99 dolE o) W dets HAS s 15
o $AE et e BE 4 A FAAT ko B2 9
o] Fol AL FE Aow FAUASS FIAGY AT ur} Rojg
HE GRS SEol Adld, uAe f2 AFU4 44, 4Hd 42
So Jeg M gov oeig wao] AdE Fold u 14U 5%
w9} ) S Be 220 4TE 4497 98 FHL el
RS s Be A WeeT UL FAUC] AYE BopA n
BAS A8 £ Qb A% BAS AGEE 4Tt 2499 e S
o @4 & slolobwt o, wles} AN Aash Weshl 231 4 9)
L Agoe 2ue) wAREel = AnE 24 ¥ 4 Aot AT LAYl
AZE A dErs AU, FAA 7ESHpositive remforcement)—J g ytof i
BAS 2 AU, F4HLe FEHolu AAlgde] RERE 7 g0l F9]
22 57]= o]FtH(Yammarino € Bass,1990).

(2) 4¢] #2](management by exception)

Aeltels Faole FHAEEY el SES S shA dHE: +
ddo] guEete] ARee] ZlEs HoluAY Hrt A AuE E4dst
74] S W B, AY, dg, sl 5= Wske HHWE= n. ol

ot deletel= 2Tt ¢ O] Ste do] AXEUS wWiwh x4t 4
= &l sty 28 Hart gl "e ASZFeE AYsA] de 4=4
oAejte]et A YEC] AT Hntth A4z sty fd FHLES 4
A o7 A= A=A d e E U= 4 At Basse}t Avolio, 2000).

Lo

PREEEEREESEE R

Wed egAe geh THAN] Auet Baelehs AduAe] 24
30 egAY §8e AT AdA Gyl wmels sty Held
e TAdel Aed 70 AHRST 5 ARYA G7of WEahe A
o ofUet FAYC] AolAET £ALT 5 WAAE 87 FEAIE A
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+ FHO] HHide 59
4ol TAdS A ol&th

Downton(1973)0] 19| AA<Ql ‘AH - HA 2rido] gt A oA
HEA gg4olgts folE A2 AFESIS A, Burns(1978)7F A|A|Skslo] o]&
AFAEoNA durd Jfgeg QIAEZ] AlASklt:. Burns(1978)= Maslow
(1954)2] &4 @A (need hierarchy theory)9] Zpopbdd 89} Kohlberg
(1973)9] =ddid o]29] 2-<Q154 T (pre—conventional level)oll A HEfL}
+ 85, 94, A9 T ndEHAY d4E 5 g dF ERFHQ 5371
(end value)ol|l &l +A4H=
ststeict. wets] o4 2
A AANBHE dHES

% 9le.

Ex
N

o Fa7el WaE HAgoEN EHTY 7

g7 2gyel 7484
ass(1985) We4 g4, shelant de4, AdA Feye] ¢

dEEoA vAlE myHde Bl FESHEAL, ESE ARale] AEet MLQ

>
o rE

(Multifactor Leadership Questionnaire)E ©]-835t ¥Fg-d  EA(response
A2 YH4de 7
20k(charisma), A4 ZF=(intellectual stimulation), 782 318 (individualized

consideration) 5 3714 oY F5QAE2E FASEHIE 7], 2006).

fllo
of
%

allocation analysis)® Q%91 EA(factor analysis)

R

(1) Z}gl2vH(charisma)
7t ntgk 71 offdo] TEsoj2 HEFO AFEEAA & 4 gle Ho
Wt A5 (gift) S Qu|sh= Zoltt. Weber(1947)7F A2 AFESH fol2 AF3]H
A (authority) @] AT (egitimacy)S AYSIAA Fhe|Antst 8olE s
ARESFR AL o]F FhE|Ampo et Ao AR o] EHQIHh. Weber(1947)=
Fh]AnrA Rl ALE ARRIA TEoluy e AQl AlAHo] ot Zo] ofy
Z1H-olar vt EA% 54 Q1Y FE(eAaE)e] os] AYAHE &
o

Agle] & FE'R AolstArt. = Fejantd euAe et 19 A
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2 (qualities)oll Al TAE= Aol ot 269 EA(attitudes)dt 4L
22, Wg, 7HA], A7 oA WA= Aotk Weber (1947).
Bass(1985) A 2lEfo tigh #AdLe] Q1A T} Hiko] BAEE 7he|AntE
7H 59 ®ak(indicator)& AAISHAL, 7hARrARl HHEo £

(traits)= AAISHATE ol2dt EAEL 7t Antd 2Hso] A=<l
2o H|H-E At AN A28 8-S JPABIER FE51Y, 2H
g AEe o9t o2 ofFS fEskH, 7HeAntd guE H44d A4l

SAAISH H= aarh Qi

I
I
oz
fo
N2
oo

B BN

(2) A& A=(intellectual stimulation)

AH ApFolet AAA AL B A AFWet Bk x22
eelo] gk wedt AAxet mlee] dig AT Ang AN 2ho B

AE AXsta dFstels ree delns TAAS A3, WEAYlE 9y

o WEEL ofulgit,

d ZAE Y 228 AT & s S

olglt A& =2 oA = A - oFH, Tt g 719,
Jear 229 oAl vl -9-9|(comparative advantages) SOl THall Z}A4
o] A7t FALENA BEs] dejFoF st FAALE0] fH o ¥l o
of A== AL Ao Sd" AR SstollA £29] ZAlIEe] AAMEH, 11 d)
AAe gu AYEES Belshe Seo| aTHd,

(3) 7/WH¥A 17 (individualized consideration)
MEA = AU E RNl digh BAS Fol Y
NEH B7E 58 - Agetel, A TelolH EAA o

g AMEdsted Eee Fe @Y dse= T
[e)



QA 52 FAAL. AP 1S s Fdt BE(mentor)ot 2
o AFolety & 4 qid, WEL AURG R, o] AL 2AASL
M 5] s weAte] e SAsHe AHNT B ALAHE Tt

3) AHE 44

7hH AHE 64 &3 W73 2

AHE A2 AT&TAES] A-Ho]ld Robert K. Greenleaf?} 197743
of 22 "Servant Leadership oAl A& A=A I & 19960l ul=;
o] AHPYHEAZA ZHA  Jossey—BassAt7F "On  Becoming a  Servant
Leadership, = &XtstHA AgA A Q] S EA =

AP E(servant, SFD= ERQle]l Wit BAME oJH|st= AH|A(service) 9
ojgoltt. AHE 2H49] 7] ofelrolx d|=9t FA(Herman Hesse) 9]
SO R9] odd, o FIF ol IS AT Greenleaf(1997)
+ Hetrh. Greenleaf(1997) Q1% @29 H5o] 2Ho|HA L S}la} Zo]
AS AR AEste AHE 25 o] dYolztal
08 AYHE gos o ARRRIZE? TEoR9] ofsf; oA 17 #le

gem A7e vzl ARE 242 A&, 2
1

N rlo
lo
4z
a,
N,
H
D)
e
N
|
)
_>1‘]_'4
ol
ﬂ_‘
rlr
>

Mo ol d
i)
rlr
rl
e o

4) o] 24 Fo Y& AH=L Elde] A T oo ojopr|&, ofe o] T
APASS meoh 159 FL Ag EoFE FUF (L)t B FHOR o
ol o o H
& 5ol E
T+

A]

ki e Abe] Aol Rt EA7T
Sf of ek Eto] wWixy A= o3P 27|35}
7o olEtt. stYl et glole Ade ASETE 4 f7] miEgeldd. o] &4de] st
€ ol & 3 dg gt 2o I odds 4T S 27 =i uidy deE wt
WA Heh I dufoAdof HlzA sielozrt A9td #Hlert Az O wEe] 2H o]
2h A A=A e S "o dles oY AeRH wde] A=Az Fdet
ZOAT, 119] Pgol silyt &2 EF3 Ao FF mEol oPAE EFolA SHdA
H HAd Zolginh
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Greenleaf(1977)= AHE
Foju= Aoletal F4stant. +A49Y, 14,
FedRow BAGH: dEAdE Aoliste Aokl AAlst A7)
(to serve, to serve first)gt= AHAAYH-E AA

o
ZHQ Aol AFE H2EL B A3 Qo] B ol

inj
>
Mo
rr ra
o
)
o
Ll
ot
lo
X,
N
)
rlr
Do)

A
=
o\
e
(i
e Rl
=
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N
=il
W
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i
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X
o
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ﬁ i N 18
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mp
| o ne,
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N
i - XN %
K3 52. =
e = g 4o i o
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2>omd Hoo o 2 A
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[
i
1o
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N
X,
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18,
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rlr

) AHE gHio] 244

Greenleaf(1977)+= Ad71= A=A MHE =2H7t 57| $isiAd Zast
107H2] 43t @024 <& 2-509F Zo] AAS

o=k QljoubEZa]A Ao Q= Greenleaf AG-AE (Greenleaf Center for
Servant Leadership) A-7F4%Q1 Spearse= A&t AHE ¢ 9] 10714 F8&

=42 et go] A¥s gk

(1) 733 (listening)
A 71&e] S olsfislloF sk Aol vt AHA oIt FRH O ofoprio]

J1gol Abhe $e) Fule] @A 9rhy Greenleaf(2006)% Y. AT
AmAL Fye] Baeld] UzshA ugste, 1@ AR Aol A9
L g JHID ek o= AWE ede AW F ARg s1EAQl Aol



t}. HunterQ00)E 19 AAoA AAs= gl gdgrt 71dor & 717
a3t gxoluy Y7t BEEA] Adtsjol & Fa3% 7|Eolztal o fHA
o 71&Ad F AL WA g4l & 4 A, o]F FollA S
etE o 222 olli=d Slo & ¥ &A Hrh
(B 2-5) AHE 2H4e] 43 84
5 A4 e A
7% (listening) A 71&o] &4 olsfidfiof Sh= A
54 (empathy) A= oldste] & A A4 =7= A
2] (healing) A wke AL 2|Got= A
ZAdEs dUldE v O15s ASsiy
4 = (persuasion)
T A
ME=(awareness) | BASHYL £AshH= w2 oA+ A
& A
. Fop7t 42 FEohe Ae AxAes 41
(foresight and _
. . UOHA A S5t= A
instution)
H| A A ZA& olFo] ol Qlo] Adog Wik
(conceptualization) | A|Ast= A
A3 o] 2A ZA Qo] 84E AA] st AHAle] 845
(stewardship) == A
AgE It A
( o Lh MRSl 4= flt AdE ol 4=
commitment to the
getotA st AFA7IH FE5SHA st A
growth of people)
S&A oA AT AZE AT wigE o 3FAE
(building community) | #+55h= 7
(2) 7 (empathy)
Greenleaf(2006)= F@olst HAS olYsty] 'Ues 2229 E& 74,

2 Ao Azte Lz 3 a4n AHE g4 g EAolztn
stelct. 181 AHEE AAY AAS 7 Ul BE doksQlth oA



(3) A]{r(healing)
A= gdstA THE7]'® Solth(Greenleaf, 2006). Aolrity HMH ofH

ol Astal 22As Fagol 4717 nhelolnt. IRt Zo] ol Hole
Ak AR, Aoy AL 22 =ofl HolA| = A=Y & v &

(4) A= (persuasion)
Greenleaf(2006)= 2t]o] Mt}2 wHrz 3k Hol| 3+ AFEMA 2835] dht
L gdof tisA] Wtk = Swolats ul=o] o] HLAtY] tiEiA =

sfof, @ Abgel @ WA ASe) b 19 e gt s 4
L 24L o|Bolbe W, @ 244 nEwow ZAxe] E4L By

S 0RE WT 4 gt APoltk, 1AW 219 FHASE 242 A

A5o] Ape9 F

24 A QS ek 21 A A S Fold FHE Fa
=3 jul

St ddjd® Ty O5s A5sHl Tue HEEE 2HEA Fask
AHE gEiol= 244 ol
(5) -3 (awareness)

MEolst BAstY 24she oF2 dole Zoln, ittt A4 &
o "zt Fojlolgt= HFHA ¥ @2 AS AFSiA Had o A
2t ]34 FotS AASH= A olth(Greenleaf, 2006). ©]+= 943} Fo2]
ol Bast AdES T4 AFstal 7HAHe BEstA AYshed =
w2 . I2%7] diZol A o] &4 de A A4l Rl b
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E7E B A%e AR mete = k. B2 iEs= 8RS

7
FEE F47] nigloltt, o|Ae TAYL ogdFolr A Eshe AL Ax
AL AT QoA dEse AL ofnjstt ol vdoz y WA A
SR GFAA AL dolxA Hnt axzo] bAg Puls] 97 BE
Ao F5& Aol At AR ARG REF yolr] woltt old
Agre] See 2ol Feldor AwEoe] FoA U4 A
seon x70 45 Ao YAY & A Bt

(7) ¥]Z-A| A (conceptualization)

np7jopdl27h oA x| ol dis] At FEo] Qleh. ‘efe] Kgto]
At Ag vy I 4 o, 11 257 28 g 8y e ol F
| #53to] =94 & & S mWi7bA] ofo] AetkesE UiHHEHH, of=
g Hre ojtjok gith'y Stk HAAAL o]EE ZQsith 2T

o)
o

s

)

=
A= & o SRl £

=
=
2 ojBthe AL 1 27 oo GFUL A & gt FEo|

(e I -
W
W
lo r e

®) A7 9] AAl(stewardship)

AwAzt 22 i s B4 @Yol ok Aelth 137 o
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wol AmApt Ao 870 A 71golF] Holq AAe] TwES g5t AS
g zyap) AgW FAYSE AA 24g o2 Aol 1gx i
Amaprt 248 Wupbd 1Hds) el g Aolw, o)z 8] 24 yof 4
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T+ 7 A4 o EFH2L F Scheffe
A - o] (a) 366 3.20 1.02
& - B3 b) 290 3.11 1.03
% - SFAHC) 253 3.72 0.89
L) 21 4.10 083 | [0M4TTT | ablede
AT (e) 75 3.65 1.17

& Al 1005 3.36 1.03

#*p<.05 #*#p<.01 **xp<.001
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2) ZFANE =Y 9 FFE0=F ik ANOVA 24
DA 22290 st ANOVA BA9] Avt= (: 4-11>7} 2t

T+ = N B oo | BEEHA F Scheffe
Atg olska) 280 3.22 1.10
ZHER - 22HHb) 321 3.43 0.95
ozt 2 - 2R (o) 295 3.24 1.04 | 11.399%** | ab,c<d
71 AT (d) 109 3.83 0.94
o A 1005 3.36 1.03

*p<.05 **pd 01 ***pd 001

2 olste] W2 3.22, EEFHAE 1,100y, SRR
o 343, FFHAE 0.950|0, tioiRtR - AR o] Hd2 3.24
WA= 1.040]%, 7IEbAHS] H#e 3.83, EEHEAE 0.940]th. 183 7}
Aa Hte] Fatatolo] tigk F SA%ke] 11.399,
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Scheffe &S
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o2 - 2R o) vlsf w2 A
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Jey SEAYE ARTES] ditt ANOVA 49 dit= (& 4-12)
oF g},
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FHEF - 21d5HDb) 321 3.51 0.97 2<h
o - AR () | 295 3.26 1.08 | 13.293*** bodd
71 EHA Hh (d) 109 3.85 0.86 ’
& A 1005 3.39 3.39

*5¢.05 **p<.01 ***p<.001
2tF olste] He 3.19, EFHAE 1.160]1, SRR
w2 3.51, BEEHAE 0.970th, iR - AdEdo] B2 3.26
Ha= 1.080]11, 7|t Bwe 3.85 EFHAE 0.860|tt. a3y 7
A Hee] Faztelo] tigh F sAIgte] 13.293, fFogt&2 Fo4-F .001
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ABSTRACT

A Study on Impacts of Servant Leadership,
Transformational Leadership and Transactional Leadership on
Military Organizational Effectiveness :

Focusing on the Comparison of Military Organizational Commitment

and Job Satisfaction on Infantry and Special Forces in Korea

Shin, Bong Soo

Major in Public Administration
Department of Public Administration
Graduate School

Hansung University

This study started from the motivation to find the relevant
leadership that can improve military  organizational effectiveness by
satisfying new and various needs of soldiers in the current era. This was
based on the critical awareness that the current era requires authoritarian
and controlling leadership traditionally preserved in the hierarchical
culture of military to change into new types of leadership. As such, the
purpose of this study is to find more effective leadership for soldiers of
new generation in military organizations. Particularly, it is aimed at
suggesting effective leadership behaviors respectively for infantry troops
composed mainly of soldiers and for special forces composed mainly of
officers. Through this, the study presents development direction for
desirable leadership that can reflect the change of consciousness of
soldiers in military organizations.

For its purpose, this study was conducted in the following research
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step: @ in order to verify effective leadership in military organizations for
soldier of new generation , the study analyzed differences in members
and missions based on characteristics of military organizations, leadership
environment (social change, influx of new generation of soldiers), and
types of troops (infantry battalion and special forces battalion); @ the
study conducted the literature review on servant leadership,
transformational leadership, and transactional leadership. .The review
particularly focused on each leadership” influence on organizational
effectiveness; @ based on the literature review, the study compared
differences and similarities between characteristics of military organizations
and those of general social organizations; @ the study investigated the
relationship and connectivity of leaders’ behaviors in each type of
leadership with those of military principles; & based on the literature
review, the study established the six research hypotheses regarding the
effect of servant Leadership, transformational leadership and transactional
leadership on organizational commitment and job satisfaction in the
military organizations; ® the study selected research subjects in such a
way that they can represent overall forward troops and rear guard troops
in the ROK Army. Target troops were limited to the battalions under the
Ist, 2nd, and 3rd Operations Commands and Special Forces Operations
Command that are behavioral leadership level. The survey questionnaires
were distributed to the research subjects either by mails or in—person
visits.  The data from the survey were analyzed mainly using multiple
regression analysis.

The findings were as follows. First, although modern leaderships
such as servant leadership and transformational leadership have
statistically significant effect on soldiers of new generation, transactional
leadership, a type of traditional leadership, was partially effective. Second,
depending on the types of troops, each type of leadership had the

different effect. Soldiers in the infantry battalion were affected by
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'‘community spirit and ‘serving attitude’ of servant leadership in addition
to ‘management by exception’ of transactional leadership, which showed
the dual influence. On the other hand, because officers had high level of
organizational commitment and satisfaction than soldiers, servant
leadership and transactional leadership had smaller effect on the officers
than transformational leadership. Third, the study foundt that the most
effective leadership on battalions in ROK military organizations was
transformational leadership. Given that ‘management by exception’ of
transactional leadership had effect on infantry battalion and servant
leadership had the partial effect on military organizations though smaller
than the effect of transformational leadership,  leadership that can
consider missions and characteristics of troops should be continuously
developed to satisfy various demands of new generation of soldiers and
to promote their creativity.

This study suggests that organizational effectiveness, organizational
commitment and job satisfaction, can be enhanced in military
organizations, if military commanders(officers) use appropriate types of
leadership that is suitable for conditions and circumstances of the troops
and members. Based on the connection between general theories on
leadership and leadership principles of the military, implications of the
findings are as follows: first, among behaviors suggested in military
leadership principles, leadership behaviors that can generate organizational
commitment in the military are communication, right personality of the
leader, strong military spirit, being a military expert, vertical and
horizontal communication and developing subordinates’ abilities. Second,
among behaviors suggested in military leadership principles, leadership
behaviors that can bring about job satisfaction in the military are
developing subordinates' abilities, right personality of the leader, strong
military spirit, being a military expert, suggesting vision and goal,

maintaining strict military discipline. Nevertheless, for infantry battalions,

- 143 -



the finding that 'management by exception' of transactional leadership
also influenced job satisfaction implies that clear reward and punishment
based on merit even under strict discipline and command system can

improve job satisfaction of organizational members.

KEYWORD : military organization, infantry, special forces,
servant leadership, transformational leadership,

transactional leadership, organizational commitment,

job satisfaction
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