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ABSTRACT

A Study on the Improvement of the Operation and Services
for the Proactive Disclosure: Focused on the Staffs in the

Central Administrative Agencies

Kim, Hye-Won
Major in Archives & Records Management
Dept. of Library and Information Science

The Graduate School Hansung University

This study set out to investigate and analyze the operation and service state
of the proactive disclosure at central administrative agencies and propose
some improvement measures. For those purposes, the investigator conducted
literature study to trace the introduction and changing process of the system
and analyzed its current operations based on the information
disclosure—related regulations and homepages of 40 central administrative
agencies. A survey was carried out on the operation and service of the
system with the staffs in charge of proactive disclosure at 40 central
administrative agencies. The questionnaire return rate was 62.5%(25 staffs).

For the current state at the 40 agencies, the study first examined the
criteria to set the disclosure scope in the operational regulations of
information disclosure at each agency. Second, the study examined the criteria
of proactive disclosure lists at the homepages of the agencies. Third, the

study examined the usage of designations related to the homepage service,
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provision of link connections, and provision of research results and found
that each agency put the criteria of scope setting and public announcement
lists to various uses including Freedom of Information Act, its enforcement
ordinances, Information Disclosure Guidelines, jobs and departments. The
designations of the proactive disclosure varied among the homepages of those
agencies. Most of them provided a link for information, but some of them
were accompanied by connection errors.

The questionnaire items concerned the proactive disclosure and its affairs,
operation, and service.

Based on the findings, the study summarized the identified problems as
follows: first, as for the jobs and institution of proactive disclosure, most of
the staffs currently in charge of proactive disclosure belonged to the category
of records research, and a majority of them thought that proactive disclosure
was not in the job description of records researcher. The subjects showed an
overall high perception level of understanding, interest and need for the
proactive disclosure, but the percentage of those who believed that proactive
disclosure was going well was relatively low.

The ways the scope of information to be made public in advance were set
varied among the agencies. Article 4, Clause 1 of Enforcement Ordinance of
Freedom of Information Act prescribes a set of criteria to choose the
information to be made public in advance, but very few agencies adopted
those criteria. "Operational Manual for Information Disclosure” particularly
recommends that a public agency should choose the information of high
frequency for information disclosure application according to the selection
criteria  of ‘"information decided by the head of agency,” but only one
respondent(4%) mentioned the criterion. While it is recommended that a
"monitoring group of information disclosure” should be formed at least twice
per year, only nine respondents(36%) said that their agencies followed the
recommendation. Secondly, as for the service of proactive disclosure, only six

respondents(24%) believed that users made use of proactive disclosure before
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submitting an information disclosure application. Many respondents said that
homepages should offer search service.

The study proposed the following measures to help to resolve those issues:

First, a new department devoted to information disclosure jobs should be
set up to supervise the jobs of proactive disclosure and allow records
researchers to support the affairs related to the current records service.
Secondly, each agency should clearly include the operational procedure of
proactive disclosure in its information disclosure regulations for coherent job
performance. They should also clearly state the specific job processes and
division of works and run the proactive disclosure based on them. Finally,
promotions should be centered around the types of open information in
which wusers take interest. It is also needed to integrate the proactive
disclosure list with the information disclosure lists and offer search service at
the homepage and information disclosure service of each agency to facilitate

user access to open information.
[(Keywords] Freedom of Information Act, Proactive Disclosure, public

Information Disclosure, operation of Proactive Disclosure, staffs in charge of

Proactive Disclosure
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