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71%6}‘2"&}. J3ez olgxAtEr 3 xﬂo]iugg =o]7] 9Js|A]

Zx o=z 3 gokst HuA AR W ZRE 7sks T gt ot
T o S e Felels) 37 SRR M 59 AElA A
ol 97678 (31.2%), 712AE5raA, AT 5o AAAR  AFol
1,865 (59.7%)01 1, TARE AREER] Z1@e] "ot 2839 (09.1%)2
2 o] ZAlSHAT

Ao gs= PC 2,0018(64.1%), =HMA2  1,006%(32.2%), <H
11793 7%)°] A1, WFIFHRE W= 756 (24.2%), HEIIE=E
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SEA folAE 7H°J°19~1} 1,5038(52.9%), TAe]42t 1,0287
(36.2%), @A A} F(10.9%) o= 7ol g7t =2 HE&EE A
Z)skdet. ZHlol-827t E—?% o ook, wEe W Fo| @Akt A
A LAANBZ Au[A0] B4 FAFS Qe oheFel ko] Tt

AE|A RS 2uy 2150%(75.7%), $YE  5817H(20.5%), |
HAHA 1109(B.9%) 2 &9gsS dst= o)& won=z  thofet
AP EZ| Ao et FAAE] FHEJIWIE AolE FHOFE =0l
= Aa= 283 Zolth

4-1. QT gAY ATEAH

Bl

_L4

EX
-1 O

THE Hl =) H] &(%)
A 3,124 100.0
. A 1.264 405
o] 1,860 595
294 o] 3} 297 95
30tH 581 186
A3 40tH 1,062 34.0
50tH 622 19.9
60t o] 562 18.0
FE-FL9A 1,223 39.1
d-F3a 426 136
A4 LR A=l 378 12.1
o5 586 18.8
AF-add 511 16.4
A} E) A o 976 31.2
s s BAA 1w 1,865 59.7
718 &3zt 283 9.1
214 PC 2,001 64.1
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FelotAl 4eE AT,

Bl

4_

N

4 WE=

Al HE=(H) i (Mean) | EF3Hx2HSD) tAA
o] A 1,620 4.31 0.70
A 1,111 427 0.74 1.4
" e ’ ' i (0.14)
=7 2,731 4.29 0.72
W) A5 TS
A5 W= ZAPEI, 200 oot 4.26(FFHAE 0.72), 30the
4.32(0.69), 40dl= 4.31(0.73), 50ti+= 4.27(0.73), 60t o]
42700.71)98 wWEEE HA, EAREAANOVA)ZAT, Fie 0.69,
p-valuex= 0.6 UERY Ao w£L o] oyl FAIFC=R  fF-on]

sz dtte= ARo] ZEEQh(p)0.05) ol dHY I wELko] 2
zpol7t gleg Qulsty, B4 dgTel 9wE ZRIOgEOE A AR5
of I=A WFHT 5 U= AHIA JjAo] BaT & S-S AR
E 4-3. AFE R
A Rl E() it (Mean) | E+HAHSD) F3t
20t o] 3 245 4.26 0.72
30t 479 4.32 0.69
40t 924 431 0.73
50h 549 4.27 0.73 069
60t o] 4 534 4.27 0.71
= 7 2,731 4.29 0.72
th 299 S
A9 AFREZAEA ST = pli=ies

4.32(FZW 7}

. 0.70)2 7} =gtom o
gE 4.310.71), dF-AEA 423072, AFTEH
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Hx 4-5 AA|EE TS
At HIE() H(Mean) | ¥+HAHSD) Fat
RS e 867 416 0.76
BAAA 1% 1,718 437 0.68
28 2T
7% @At 146 417 0.73
Z 7 2,731 429 0.73
FF¥p<0.001

o) olgH AR TEE

ol-d AU IAMET, PCE At
FHA 0.72), BHrS 4.37(0.70), WL
PCR ARG Aol 714 worout,
ARSI, ot ofe g Aol ool g AV ole
sk, SwAGS Asshe dRde ARs ke de wewch B
AHEA(ANOVA) 23, Fgh2 8.40, p-values 15
Hol mE wER Zo|rh FAACoz fFojuldd

e Bt HEEE 426 (
4.2200.73) 2 UFEME} 5]

2]
Aol wheh mESo] AAAHQ Zpolrh EASHH, &5 mupd A1A
o £2 AFTol Aulzol TS BIME Skl SE ofviett. wet
A dEE BAe AT oot AEH Alsol AWl Sk A

o ]
A H=(9) i (Mean) | E=HZHSD) F#k
PC 1,720 4.26 0.72
=k 903 4.37 0.70
8.4
-4 108 4.22 0.73
Z A 2,731 4.28 0.72
FF¥5<0.001
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FFFHols A7tE, AEVIE, FUErtER FREGeH, TER
ZAF A 7=l W WELRE 438 (BEHEAE 0.6)VE Y B4
e Y, AHAE7E+= 4.37(0.7D, F7197tE= 42300714z A=)
oh. ¥ g HEoAd= F719AEE 7P =2 HlEE AAsHiTh o
£ g =8dr] AZstks AR AR AFe EACR siMd & 9l
o}, BEAREA(ANOVA) Z3, FZhe 14.17, p-value: p<0.001& uE}
Hh

=
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fr ol
ofN
=il
=2

e
ut

e WEE zol7t FAFCR fouel Zloz SIH.
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e

S| PFtETE 2 WELE HAts A2 HEstE AH|Ao oigh F
A Bt =vhe AS Hojeoh §HY, BUIEtES] =2 dE Yk
AAl A Abe]l AFe 8FEF WrEe TR, olF IHeH AH|A J4o]
UEEE wd 5 At
E 47 EEEHE 1L
=gt W =) it (Mean) | E=HAHSD) Fzk
W7 = 701 4.38 0.67
AEIte 524 4.37 0.71
141755
k- E 0=t 1,506 4.23 0.74
= A 2,731 4.33 0.71
**¥p<0.001

A AREAE @ TR
AHEAPEE JRJIARERY,  AJAARERE,  AAEEA(HE)R Yol 29
H WS 2AREI QIAMEARY] Hd WERe 438 (BEHA 0.67)
2 7 =den,  AVEARERE 4.1400.75),  AEAEEAHHE)
4.18(0.75)2 UERTH o] #AdAE ZASA 275%e] EAFoH, o]
AAT & F 245672 dolelg HigoR EXAo] PGty EAE
(ANOVA) A3}, FZHe 34.46, p-value: p<0.0018, AMEAE wEL
<l

Aok 2w, BAHoE e folug Aoz AN 55 7

_69_



d

g MEESL Jbg e wh, AAAERe 99As Addom w
o WEZE Ry old@ Aol AR W AuA olg WA
S}

QAo thE 4 9ly] wWRelm, olo] wE Aulx M Heo] o

AL-8-2} HIE () B (Mean) | E=HXHSD) Fat
QA& 1,378 4.38 0.67
NRSYE: Rl 906 414 0.75
A f“jfgx} 172 418 0.75 3G
% 7 2731 423 0.72
FF¥50.001

AUzt oy, g9g, dg@dusz 2Rsat. 5 a4
o 89e s gob AZAE A=gor], HFHO
2 24568 SEL BAG Hug Auid BEE P 429
FHA 070017, FAY AHAL 424(0.75), HIHANAS 412
(0.88)2 BoAgl 53, wi| Aulse] A9 EE G7(N=58)7
W Zomz o] Aol ATt
SARHANOVA) Ad, Aulz R @E BEZ Holb i
2.37, p—valuex 0.092, AH|A FEo] wE TrEL o] xpole= 5% 79
Gzl EAMCoR foskA QAW 10% KOlFElE golmE 3
o7} 9let.
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BABRA(ANOVA) 23}, F
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Eh) AgolfE T
o4 AHIAE AET olgHz TEL EAMW %?J% 2,731 )| A]
SHS okA ¥ 3339 ZAESX=E Adsty, 8 F 2,398%9 &
S B4ty A"gelgdE wERE ‘At 7}77H*1 "t 424(F2H
b 0.74), ‘AAARTO] FolA 434(0.68), MH|27E FOMA 4.18(0.73),
SHPAJo] FobAl 4.34(0.71), ‘FHe Fd 9 KR 4310072, &
A1}t Aol wopx 4.18(0.76), AHHEAAM] Jtu AolA]’
427(0.70), ‘ofloko] wWalsiA  4.32(0.59), ‘FH WA} EobA’
4350.70), ‘elito] GrobA  435(0.66), ‘WA o]  HsaA
4.46(0.86), 7IEt2E 4.37(0.62)2 ZAtEc. B4 ZAx, dred Fh
of tigr wEErt P 33, tpoge A i%‘ﬂ SHEFAl o] gt ot
Z57F =A yUebgdh FgRe 1.640]1, p-value: pr0.05HTE AAM &
AZog fofnlstz] gokrh &, Ad=olg ‘IP% HEE Aol FAA
o= fomjatz] ¢rot, wreld FEb Al it TSt JPY &9k,
AT SHAlde] tiek WEE A AiiFoz =A yEpgrh o
2gt At Atd S met 440 gred i AdS S5 dae
7b o, Adgtgel BREW, &KubAldel A E AHAFRES A%
Aoz JfAdoF TS AJAFSITH
T 4-13. Agolgd WHEw
8 o] Hl = (1) o (Mean) | ¥+HXHSD) Fzk
A7t 74 A 767 4.24 0.74
Ad 7 Fro] FolA 536 434 0.68
Au) 227}b FobA 167 418 0.73
SHFA] A o] Fo}A 243 4.34 0.71
FHeo 4 42 AR 102 431 0.72 Hod
A 1;%(3;: Bl 203 118 0.76
ﬁ‘%%zﬂfjﬂ 7k 115 427 0.70
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of efo] A 2] 3l A 34 4.32 0.59
TR WFA 7L FobA 91 435 0.70
of ho] oA 67 4.35 0.66
weld skel 11 446 0.86
7453 A
7] et 62 4.37 0.62
= A 2,398 431 0.71
m}) o]g QlYE WL
o[§ ddE ZAIME FoEA 1353¥& ASAR AHEsty
21,3789 wEE AvE BASHATE 190 o]8Ake] THE
446 (EZ2HERF 0542 71 =A Jehgod, 2912 4.37(0.73),
4.37(0.67), 4912 4.39(0.66), 5% o2 4.2000.75°0=2 <10
desE BELVE oA Yol Aol UEHTth  Fa 0201
p-valuex= p>0.05HT 74 SAHO=Z %41110}11 gt o=
F7F o] nxe o] uulsirta & 4 Sl
4-14. o]§ QIYE TEE
o] &0 HIE(9) B (Mean) | EFHXH(SD) Fat
17 50 4.46 0.54
27 258 4.37 0.73
39 310 4.37 0.67 0.20
4 384 4.38 0.66
5 o] 376 4.39 0.66
= A 2,731 4.39 0.65

AYBANEE o§ A F7t uigel dhe BAHG @, F7b #lgol
SgslA] ot SukelAl e 237299 dolgE AZAR Azsw, A
AR F7b HlgS ARG 3509S dgoR BAS WStk F7b
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g2 0-25% ek 433(FEFWUR 0.67), 25-50%%=  4.36(0.66),
50-75%% 4.26(0.73), 75-100%% 4.36(0.68)22 ZAIEICE  EA
A}, FE2 00]1, p-valueZt py0.05Ett AA FAHoR FonlstA]
U2 Aoz ERIFLE o= F7b H§ AEo| TELe H|XEe o]

Aol ghee A Autet & 4 gleh

£ 4-15. v]§ wEn

F7F FEE A (%) =) % i (Mean) F=H2HSD)
0-25 105 4.33 0.67
25-50 75 4.36 0.66
50-75 89 4.26 0.73
75-100 90 4.36 0.68
= A 359 4.33 0.69

3) g8EA &
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E 4-17. AAEH TEL, AH[AEZS] o] g tigh thF3]d]
24 Ax
LR %74 XY . .
(Variables) (Estimate) (Std. Error) tmvalue | pmvalue
intercept 458 0.12 36.88 ESS
AAA S A -0.01 0.02 -0.58 0.56
AMu] =% A -0.01 0.01 0.46 0.64
ol gH = (2¥) -0.01 0.04 -0.23 0.82
A (gA) 0.02 0.03 0.71 0.48
30tH 0.04 0.06 0.66 0.51
40t 0.02 0.05 0.36 0.72
S
50t 0.03 0.06 0.45 0.65
60t ©] 4 0.03 0.06 0.51 0.61
g A=A -0.03 0.05 -0.61 0.54
R i -0.02 0.05 -0.31 0.76
2
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ABSTRACT

The relationship between satisfaction with
forest welfare service vouchers, intention to
reuse, and intention to recommend.

Lee, Hyun—Jung

Major in Social Welfare

Dept. of Social Welfare Administration
Graduate School of Public Administration

Hansung University

This study aims to analyzes the service quality and natural
environmental factors of forest welfare services on user satisfaction,
intention for reuse, and recommendation propensity, driven by the
increasing public demand for the multifaceted benefits and welfare
services offered by forests. The goal is to improve the quality of forest
welfare services, thereby enhancing reuse rates and reinforcing the
sustainability of these services. In particular, this study seeks to identify
key factors to ensure that all citizens, including socially and economically
vulnerable groups, can equally benefit from forest welfare services,
ultimately providing foundational data that contribute to reducing
inequality and fostering social integration.

To achieve this, data were collected in 2023 from 2,731 respondents
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(from a total of 2,841 voluntary participants among 65,000 forest welfare
service users) who used offline services. The study analyzed user
satisfaction factors through t—tests and ANOVA, and used multiple
regression analysis to verify how satisfaction with the natural environment
and service quality impacted satisfaction with welfare services, reuse
intentions, and recommendations. Sub—elements of service quality included
dissatisfaction factors related to transportation, information, programs,
accommodations, facilities, and food, which were identified as primary
components of service quality.

The analysis showed that while natural environment satisfaction and
service quality did not significantly impact overall user satisfaction, user
satisfaction did have a meaningful effect on intentions for reuse and
recommendations. This suggests that the preservation and management of
natural environments, as well as the improvement of service quality, are
critical factors in enhancing reuse intentions and recommendation
propensities.

Consequently, this study proposes policy recommendations for
enhancing service quality, such as improving transportation accessibility,
increasing convenience in information access, developing differentiated
programs, expanding user options and customized facilities, and

integrating local resources.

[(Key words] Forest welfare, forest welfare service, forest welfare service
voucher, wuser satisfaction, reuse intention, recommendation intention,

service quality, natural environment satisfaction
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