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d TARE 216,635 02 UEryTh 20199 7)1 AR 452 *}?..ﬂiﬂ#‘:
dlojul-g-2 105,02070, HHFul-go] 23,0937, 7IEHUL, Hlolad 5 dF
o] 1646472 UERom, FARL = wFulgo] 33,0629 oﬂfﬁ n]-go
162,257, 718t MY, Hlolad &) dF°l 21,316 o= ZA}H"*E}(Eﬂl 3
HAAAFAA AL 20199).

_4

(& 2-1] A=ArGA =AY

LGRS FAA R glo] v8Y o5& o84y 7|} u]84
AP A= 96,000 18,340 10,362
2016
F AR 150,633 28,340 16,368
ArA A S 100,126 20,150 13,345
2017
TAAF 158,983 29,736 19,907
A A4 102,930 21,964 14,907
2018
FAAS 159,981 31,917 20,696
AP A4 105,020 23,093 16,464
2019
FA A 162,257 33,062 21,316
[ 2-1] EAA A=9 9st AHAIAAIZAIS HWH 2016@HE 20194
AAA Tt FARRSTE 5] solv= A & 5 Uk ZEYI19HY &

£ sty ou 20199 %0]% FAAEE SRIHA ot

T
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[E 2-2] Zaixjo] = Ate] A
At o] A% Fa Q9
2ol A7l HA] AA o] BHE
g AT Folg BE Tfﬂ 1k FA Ao BE
£ 4 AR
o] H =
AR 24 Z197F AL Rt Bge) F14
A HA oo Py
A J51e] AH] e #iro] mju]
SN
1 EA Zko o]z
719 =3he g4
AR QA W QA Hg 8ol

4 1 CHEIAHI A Y] Zfizto] = AlAEle] TRt A4, eHdd, (2013). p34.

nizto]l = Abg el BAIE-E o9 7HA] FAA By, FAA miso] &
Azfo]= AFiol A ofz] PR YE Qlok Zifizfo]l= 7]de] W A
2, 714770 As, RREG BAE S 27, olgstd g Bz
ZAt I AFo] = A

o
F2UWI9% ntad #-go] dAetEo] mi UA AFH EEAE AF
= oovizE 53 A, Axy JAH 4= FojEdith ntad HEor =

2 FESHE SR, SR, NG, ofoldolay FHOZ PR ot
s

Aot Z2U19 27|l SAIEA F=o] oA Addidor wwrt o
migo] 5tal, AE LT Shtte] maEh Yol wRE= ARro] WolAH A mH
weleh e 2okt AEel JNEE Sl et <ljo] AstEwA 984
N HEu ool FHE ZAEES She 719, 2ol 5o FH
7FAEA FES 2 led e sHEES e AN YER
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20209 Bl HE Aol ZhmEA] AAstal qlow
§o12 = B REO 871 wolA 1l REFA] E A
o A AA HA SHEE A FRE 20208 15392182 D)ol Esk
2025@°)= 2089224zl St Aoz AT FE FACNAE
FAmEo] gt opet FE AWE AXA g1, TEY 4E

AREEZ] G2 v REE He AHAREC] UEEL, v HEQ QI7|7L
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2.2.2 REAEILY] AFAEH A EF

esgos ZRU9 dRollM e AR 2Fuy-8e] 5

THAS0] SEe AEF A LEEol o] A 2L @t

<,
k)
o

3], 2013).

ABAEHA(Job Stressors)oll thet ER+= AFAES] HWyof wet tha
ztolE Ho|il Qlt}. Beerhr. T. A, Newman,].E(1978), Ivancevich,]. M,
Matteson, M. T(1980), Brief, A. P, Schuler, R. S & Van, Sell. M(1981),
Quick, J. C., & Quick, J. D(1984), Baron, R. A(1986)5 dFA}=0] 4
she ARAEH A ERE thg9] [E2-4], [E2-519F ZoHe]FE, v,

1988).
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(& 2-4] dizd d7A5e] LAEHL fHas]
o 27} FQAEFA AR ~AEHA 99
Beche. T. A 1. 57831 4 AAEA
Newrﬁan.JE’ 1. &7 8¢l (environmental | 2. 9&2A = 7|4
(1978) e facet) 3. &%Fo] EA Y xA
4, 229x 9 4 x4
L AAH =4
2. AFEATHY EA
2. i1 291 (personal fact) 3. 494 2A(EE 4 YF
E4)
4, FEFA=xA
1. AgA 1A
3. I a1 (process facet) ) an]ﬂ&i g%
&22:::;}1{% Mf 1. 2% 429 (Physical | 1. 2% 2. 28 3. 2%
(1980) i environmental stressors) | 4. X% 5. 37129
o 1. MalA 2 AT A]
2. MY Alndividual | 3 1o 0 srerore
: 1H A E R AL B
evel stressors 5. At gol
L A4-s48 =%
3. A QRl(group stressors) | 2. FAA9 HA=] Y
3. Al At 45
1. =g 2. 244z
3. 2499 4. FAEA
}_1] (‘)_] =1 o 1 ! o
4, 22 g<l(orga. stressors) 5. 71% 6. RAZE
7. Qo) A
5. 22914 g9l 1. o]AF 2. 7} 3. AAE
(extraorganizational 4. T 9 AT
stressors) 5. FAAY
Brief, A. P, -
Schuler, R § & | 1 £H54 % 33 R
Van S(;ll M (orga,characteristics and 2. AT
(198,1) : processes) 3. 229 A
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(=] 1] GHE A
(job demgr.lds and role 3 AEa7A 4 oJerE A
characterisics) ' ' o
3. MJAEAL & 71
(individual characterics and | 1. AZ3A 2. 704 EA
experctations)
W= 9 halx Do
Quick, J. C., & % Aeiurg i' gii;
. . = . 2 0
Quick, J. D 1. 99 A(task demands) 5 AAWOILE 6. AW
(1984) 7. AT 5. HREeHy
o . 1. 2% 2. &9
2. =214 2 A(physical 3 o W A%
demands) 4 AEA A7
1. 945 2. AHEEEe
3. 98 Q A(role demands) 3. ZFMAAA 4. A =8F
5. Aeetd
o1H qm
4. RABAA 2 i
. o= S >
(interpersonal demands) 5 jchore
1. Adex 2. 945
3. JEnsA 4. 14
Baron, R. A 5. Helyirh
(1986) 1. 223 9%l(orga. factors) 6 Ap5lm 29 BE
7. OAEA o] o R
8. =54 T AAH7t
1. A=AA
o] A Q o] o=
e 2. BEFHLEAQD
personal factors 3 AR
=4 1 ARAEY LA ALAZ] weE A1), p243-244 (o] FE, W], 1988)
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1. 294 €78 < (physical
environment related stressors)

mo kX

1. Ade 2. 24F=x
. 3. AA-HYAT 4, AR H
Z A A} e e} . 7o =1 HE 4. mTowmH
2. 4——.?34‘1 2l (organization related 5 zAZE 6 ATy @ ke
stressors T B
7. Adwg 8 »wd4 B
9. Adu] HA 10. A=
A E A 71 o8} A]
3. AR #HAQQl(job related L L}j 5% 2 ];E 3';—'24*‘
word) GRS 5. A¥RTA
stressors i}
6. <A

. L AGRE 2 53 9 A

4. 7N1¥=A g Ql(person related a0 sx 4. 2427
stressors) 5. AEALA 6. A FEAZH]
5. Z219] B™H Q 2l(extra 1. 7F% 2. o|F 3. AAA A9
organization related stressors) 4. Ar31A 24

3 1 AFLEHL HRAR BRE A1) p.244 (o] FF, HRE7], 1988)
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QP41 (COVID-19)2 Qg REFEAE] o]xo)x
Tolth. @70 n@e ehye et Pk

hil

HE AR
3|4 Borale]

(COVID-19)
. ngEIR
. ARAHEAR
. ARHEAT
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2 qdpe] ATzt AR RE Aol 200 o4 He BE}
959 gz zAYn, AL WA ALA7BE A ReUEs)
E Rydez HAAsta ol HolmHH (convenience sampling method)=

ZA
457 AASkY. 2te o B2 A7 A e A4S dides
A S ARt & A=AE Sl s +Hst
At 18y FHE = 2H19(COVID-19) &olld A+dd=7t tid
ZAE 9ohA] ¢b2 A 4R HldiE A B3 ZARSHTH HiE AL

= _le
KU

A 44 HEe AT 9W 9 geld BAE sl A7
A

4gsty A7 Felo] BAT el A7

ZA 3okl

S 2 A W4 SA Qlo] AR WA SAHET] 4l
metstr] Qs 20219 9Y 23URE 99 269714 A&7 HEA
tdoz dE| At pliot test)E AAISHY] SAHEAY] YWEEHTEE SH &
AAaE ot

r
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[E 3-1] =AF B2
A g 2050 ol o
e s FEAET
ey 2717194
2 712 20219 109 209-11¢ 11
HER & AEA  295%
H|Z AE2Z Slam ARz 12804
sA2A Aeld A2 1125
=4 A8 AEA 1 268%

2 AT Apztolzte] dutd B4 [# 3-2]3 At

WA FAHoR AmEA dEe Jdx7 13%H(4.9%), AAF7F 2557 (95.
1%)2 o4zt Fojzprt Addo g &2 HE&S Uit o= A5
20t)7} 768 (28.4%), 30t7F 10778(39.4%), 40th7} 438 (16.08%), 50t o]
dol 427(15.71%)= 307 7P =2 Hl&S UE ok

ojgler, 712 1189 44.0%

A w2 HES Uitk HEsEe 158t 9] 6192
2.81%), AEdsty ZA(AShHo] 63H(23.5%)2 HetwEA A shol 473 (1
7.5%), detAZAAhHo] 978 (36.2%) 2 tetd<
S5 UEh A

et AFe mB(E&A) 73WQ27.2%), sl 139 (27.2%), HWelAA(EE
) 447(16.4%), U4 497 (18.3%), BFF(HIE) 29%(10.8%)= 1] F(L4)
it aloj7t 7Y w2 AHESE HERH I

2oz AZEe W g 629(23.1%), 1d oA~33 mjak 607 (22.
4%), 39 o] ~54 mlut 509(18.7%), 59 °14 96 (35.8%)2 59 oAl
7MY =2 HES BEYoh R T sizto]l= 529 (19.4%), TatE R
oAk 879 (32.5%), 7MQ1 HEl 1914F 68H(25.4%), ZejahAl 618(22.88%) &

FaTE AU el 7P e vge ugr.



npAero 2 Mo YA 847 (31.3%), AA(HA) 4175(15.3%), AQ 76
H(28.4%), TE|;A 67H(25.0%) 2 9% Hoto] /M =& whg H[gS H
At
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[3 3-2] Ao zte] guby 54 (N=268)
=24 & AR HI% (%) AR (%)
I 13 49 49
ek o] 255 95.1 100
A 268 100
20th 76 28.4 28.4
e 30ch 107 39.9 68.3
e 40t 43 16.0 84.3
50c) oA} 42 15.7 100
A 268 100
. nE 150 56.0 56.0
4% =
on 71e 118 440 100
T A 268 100
158w £ 61 22.8 22.8
AE A (Heh 63 23.5 46.3
i st ZAAsh 47 17.5 63.8
et AEH (e 97 36.2 100
A 268 100
T E(24) 73 272 272
gf|o] 73 272 54.4
Az Hlol2AE=H) 44 16.4 70.8
e R 49 18.3 89.1
EFR(RHI) 29 10.9 100
Al 268 100
1]t 62 23.1 23.1
1dolAd-34 mlgk 60 22.4 455
7 3o A5t 50 18.7 64.2
5dold 96 35.8 100
A 268 100
gz alxto] = 52 19.4 19.4
FATE AN 87 325 51.9
TR N1 FE 11 68 25.4 712
IefjhA] 61 22.8 100
Al 268 100
&+ 84 31.3 31.3
A ED) 41 15.3 46.6
A3 29 76 28.4 75.0
Ze)HA] 67 25.0 100
A 268 100
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3334 =+
3.3.1. AEA 9 1A

9% AEAE AH5)E 29t (COVID-19),
Fe517] ¢

CEER

¥ 3-3] AE2] AR

T E e B BgRE A =2
ek
ik
kR
AFEARA Eh :
£49 Az 8 1-4 PR A2
79
anl
23
AlA Eotile] e At 1= 2021, FoFA
T 1 Aol Betzk 11 4-6 574 Likert P on
(COVID-19) = " 2021, ©['g=]
R 7-11 )
NS 5 1-5 54 Likert 2017, W&
QA E YA 1-8
; 2021, o939
ARSPAAEG A 9-12 S
ABAEH A o 2 54 Likert 2021, A&
ﬁﬂﬂﬂ'ﬁgﬂﬂi 13_15 2017 ]:]]._9_6
ETEIINCE 16-22 ’
Rl 46
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332 4 4
Aol QPALslsa S obrs] lste] AW, A, BB,

shel, A%, 49, 75, 44 8RS PEArs TS

3.3.3 A8l =<t 2](COVID-19)

B Qo] ALg § AHE1H Eehe|(COVID-19) FEAL HFA(2021)
o ‘S2U-19(COVID-19)2 g AH]4 $l%o] eholn Am|zo] u]7h
o} A&ol g me] I GG Aot 0820219 UAY FAREY 2

2 3474 Aol AFLEH A MEEEA nAle G 9 ATl A

ofo
ol

¢

b AFS]A E<H4lE](COVID-19) HEAE ARSI o] AEA= AZH
M AMSIA Btz 18-EQHo] 37] shelacl 119, 53 Likert H&E(1

ofytt ~ 53 wjeIagthz A= ] Qi A (2021)8] ATollA
B39 Cronbach’s @ 32 74734 22 869, AFeld &<tz 877, 1882t

e

%l

el

T 8972 BuEYh £ ATE ARAY 8 2 AT Fgel
A% 574, Beste] A0, Cronbach’s 7 W AZH B 789,

AYslE Eekgt 763, T8-EH 908E SRIF| L),

2 AFolA ARE g ool HEXE YAFE(2021)9] ‘TEFAFEC] A
Ztohs I-8EMGA0] HRAE A, o) oret ZAAGYFo| njX]E FF
o glo] mbg Aol XA gtol| Tt AT AFAA AR o] o HEX]
£ AFgstant. 529, 54 Likert A=(18 A otttk ~ 58 wj¢1dthz
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896, = Hilx ity & dAFoA= iAo Wes & A+ ko] 5HA 4
B 44, RYste] A8 9™, Cronbach’s @ @2 ©|2]9 k. 86622 &9l
=] et

3.3.5 ARAEHA

H Ao ALg F o]F oy ARALE o]W3](2021)9] ‘A FAAE

27 334 QAo ARAEAL LRI AL GF A7} A
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dsRee) 184 Aolol B 4
rEdA Y 2QEIO] A G AT} 430179 B HEIF
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47
Wl opeh ~ 54 eIRhE 4
1¥ Cronbach’s a 32 dF4HE &~
WRA AEYA 835, MiEE ARAEYA 8438 HIHQM & Ao
Me AR Yis & o

Cronbach’s @ e 454 ~AEH A 916,

A} AEH A 799, W& AEA 9428 Sholw|Qich
34 573 =79 Bk 9 AFx 24
3.4.1 Ar8]3 E<H4E(COVID-19) ZEXA| 9] Ed=
HoAgo A ARget AEA9 B E(Validity) S 81517] 5t &A7

QA (EFA:  Exploratory  Factor  Analysis)®]  QIEFZ I (construct
validity) & AAISHATE ¥ T A727F S46tuat she g, 48 A
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[Z 3-4] Ar2]l3 &< 2(COVID-19) 814 Axt

W -E—f’:‘} 229l a9l ;_9.?13 2=
HE  (Z8§ES) @RREMD (KEHESD
=311 .072 229 .827
=3 7 228 175 .810
%J—i;‘z =¥ 8 218 059 72
=10 .092 256 .667
=39 410 .679
=% 1 .069 .047 .800
232 =% 2 187 .084 .803
=% 3 .166 119
NSRS =& 5 311 -.004
= =g 218 240
Eigenvalues 4773 1.737 1.016
Variance(%) 47.731 17.365 10.161
Cumulative 47.731 65.097 75.258
KMO(Kaiser—Meyer—Olkin) .829
Chi-Sqrare(X?) 1524.577
Bartlett 749 A%
df(p) 45(.000)
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Avtolch. 1 A wE

3.4.2 o]H ok SHEF HY T
[£3-51¢ olAolE ZAETo| BAH QR
o] AHAY qoBA] Aot A7 Ye selsk= KMOS}F Bartlette] 73
A AZo|ME X?=775.345, p{001 2 FoJdlo] QBA 71535 a2 A
SIS,
qRlEo] 7h WMo F BALS 65932%9] A& YR
2 AT gdiAS Foto] oAk ddAdoeRr HFRE
4% segol AAHYT £PE0] aAAAAL 765~ 8479] WFE et
Hlom, 354 A4t 586-.7199] HEE YerH
(£ 3-5] olZolz golB4 A
=% 2411 -
4 as CEELS sE
=% 2 719
=% 1 .706
JULIEE 693
73} 4 .593
%5 .586
Eigenvalues 3.297
Variance(%) 65.932
Cumulative 65.932
KMO(Kaiser—Meyer—Olkin) 175
3 Chi-Sqrare(X?) 775.345
B tl tt e A=
artlett 8% A3 df(p) 10(.000)
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w

.p

UJ
)
el
>4
|t
é
[>
.ll)n

MOA% 8198 QOIEA 7}

At k|
Bartlert] 784 7A%S 3 glstdon,
SQls|lch. Eot Bartlett 74 ATolAlE X=3499.447,

| Oclehe G7HdS 7|Zatozy

pLO0T ol A Fofste] Hi Jh Aggto
Rae 42 494 #AE et
St aclso] 7Rl W) At dERao) 70.157%9) d¥ES Ue
et AEdA 8RY, ATEA

HF AEHA 575~ .819,
800~ .848, 787
TEL 578~.8979¢]
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o 2212 o o)
Wy =¥ (@i‘iiur (Z24 </§95+J£*g (u}ﬁ‘%;ur 254
s hik . TR = e
AEFA) ~EHA) AEFA) ABEAEFA)
) 151 137 -.029 712
23 6 154 156 188 741
231 092 016 123 669
g
opal B 4 054 066 089 648
2E Lo
q.  EGT 267 173 139 685
23 8 185 136 193 623
23 3 127 199 -.048 704
5235 317 215 578
B23H8 232 185 115 897
‘:ff 2321 164 069 167 814
T
o3 2822 092 241 .105 791
AE
g B¥6 257 164 175 821
237 171 162 124 766
gy BP0 188 197 100 841
L S,
e BRI 22 148 136 790
a2 mg 9 154 249 142
e mer4 264 160 204
?:]‘_‘—:q_ fLENYG) . . .
AE
g EFI3 106 362 162
Eigenvalues 13.533 2.093 1.391 1.224
Variance(%) 52.050  8.050 5.350 4,706
Cumulative 52,050  60.100  64.450 70.157
KMO (Kaiser—Meyer—Olkin) 904

Chi-Sqrare(X?)  3499.447
Bartlett +AE A=

df(p) 153(.000)
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2 ageld %
o}, [#3-7]

Aol AF
ol AF = WHAAEE &Qlst= Cronbach’s «
AFNA AARFHE 5 SAHETO] AlF
Tl AlF k=

2 4
FA12](COVID-19) =%
Bobzt 763, 1-g2otgt 9088 UERytth
sy

oHzh 879, g1
= o
% 919k,

= o
= 29 Avoldt, WA Abs|H
129 SHEF] A=E g2 866°= LEHH T
= Z]U/\Egﬂ/\ A]gl:,_ 7re o ] T Hill- /\Eaﬂ/\ 916 H_‘,}_H;_M—

ohe
A
AEHA 847, wjE&YEr &
s g
A7 1 o] ohd e Bag &
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A2 (COVID-19), ZRAEH A, o]Hor AT 7]

w

[E 3-7] Aba]d Bt E
N B4 A
A7 1 .665
Sola} 2 .789 .631
3 784
AF2] A i > 2 763 -
ot ezt 6 '
=1
ol 7 .876
8 .888
NBE 9 5 .908 .900
10 .899
11 .873
1 .829
2 .825
o] & o = 3 5 .866 .832
4 .853
5 851
1 905
2 902
3 910
SR 1 906
8 916
AEHA 5 912
6 .898
7 902
8 .906
f'::r A3 A) o i
= o o
a~ AEdA 10 5 .847 17
11 71
EEDIE 13
AE A y 3 .799 -
16 927

Hsa 17 935
=
AEA 18 2 942 916

21 931

22 935
— 42 -




M517] 9J5te] ZH2F SPSS 26.0
a3
(correlation analysis), TF&3] 78

= AFEA
A
(SEM: Structural Equation Modeling)

3.5 A= A
AZ35
version, AMOS 26.0 version EA|1}7]x] =2 1ML 3-25t0] 7|EE 4| (descri

2 AtolA AH
ption), B QIEA(EFA) A
A (multiple regression), T+ 4] 2l
A4S AAskth BE A4
ARl A A YHE o Zh
AR, & AFoNA AHgRt SEETY] BHEe 242 flste] 'AE el
] (Exploratory factor analysis)? A1=]%= 4] (Cronbach’s «)& HAISH
o
EA, 2 A3 A8y E<hlE|(COVID-19), ©]A9E, ARAE=H A0
Hay 7 AeHdAgdE Ao flste] A4 (Correlation analysis)-&
AR
AR, AFe]A =M 2(COVID-19)71 o]l oot ARAEH A m2]=
FFS A FRAEA (multiple regression)& A AISFAH
Ulg, oA ok rt AFAE Aof n2lE FFS LA P AEA
(simple regression)& AA|SFAC.
AR, A2l B ](COVID-19), o|& ok, ARAE Ao tgt Q1
w42 AAIsHH.

2 sl4e 9jshe] TR AR (SEM)
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AE(COVID-19), oA, HRAEF

7T

T

X

hd

ﬂo

<|

P uhebget.

EQH7H(F=8.458,

°

(one—way ANOVA) Zut

o2 (COVID-19), olFox, HFEAEH
E2HE(COVID-19)9] et 7+ Ba+e] zto]

a

EQHH(F=3.853, p<0D), Atz]4

73

]

a

1

o
i

1

o
8

shela

p<.001), T-EESHH(F=11.914, p<.00DoIA FBAZHo=Z {9

[¢)

=S
1

;OT

T ANS]A BQrAl(COVID-19)2 <QlIsH

o] 20t

e

I
7A\o

o

]_

509 o]

20, 40T,

1

—

104

o
pi

8

Apo] Aol

B

T

~

F=11.995,
=14.135,

AEHA(F

13.650, p<.001), LH3+

Aol

A (F

40thel 50 ol HetEuh 20tel 30t Al SA A

Apol7t gigiont 30t 7t

p<.001=

Tor
il

N

o
o
~

e

NI

= Yehpac.

ki3

9

p<00D)ol A & A A
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Ast7] Y5t AFEAAQ] Scheffe £4-& AAIRE Axf, JRdet AEH A
A 2000300 Akt 40t 500 ol Mk Zhell A
LrebEth 20Tt 30t Fwho] 40thet 50t o) HetEch =2 ¢
Ef~QQl BAE YERHL §lo] 40Het 500 ol %

o oA dFetdr AEAS o W Qotal & 4 9ok
a0 e 500 o)dHTh= 20tet 40thellA, 20tiet 40t Hoh= 30
oA AR w2 A5 Heilol $AA foskalct. e At
HAF ~Ed A wjEetEr AEHAQRINE HE P FAHOR FolsHA
LrebLRA] gttt

_45_



[#4-1] AFoll WE ArS]4 2P (COVID-19), of# o=, AFAEH A

el N M + SD F sig  post—hoc
y 20q1: 76 3.36 + .78
A 30tH 107 373 + .87 v
; i 2 371 1 76 3853 010 a<b,c,d
50t oA 42 376 + .79
S| 20T 76 2.59 + 98 .
. 309 107 272 % 106 o o0 .000 d<a
= 40t © 43 224 + 83 . c.d<b
ot 500 ol 42 1.89 + .82 '
B 20T 76 2.69 + 91 .
G 30 107 227 + 95 1191 .000 bacd
al 409 © 43 252+ 111 4 . e
50t o)A 42 239 + 1.05
20T 76 3.55 + .92 .
30 107 3.67 + .77 1199 .000
9 c,d<a,b
40 43 298 + 1.19 5 .
50cf oA 42 2.85 + .87
20th 76 334 + .82 .
30 107 324 + 85 13.65 .000
40t) © 43 271 + 91 . c.d<a,b
0
500 oA 42 246 £ .86
A
B 20t 76 3.42 + 83 413 000"
o b) . .
= 30t ; 107 392 + .76 dacdh
401 43 346 + 1.12 5 .
-~ SO o 42 293 + 92
E 201-4131 76 311 + 91
30tHP 107 3.28 £ 1.06
2l 40t © 43 286 + 115 242 066 -
500 o} 42 2.89 £ 97
- 20t 76 3.12 + 1.15
30T 107 3.67 + .83
40t © 43 350 + 103 0005 001 -
S0 oA 42 3.04 + 1.05
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12](COVID-19), o] ok, ARAE

A
o

SEERET

=

1

&ol =

=S

4.1.2 AFol WE ArR]A 2<HH=(COVID-19), ol& ok, AFAEH A

w HD,LH,_@WMQNHTW
~ =T 5 o . F — &'
< T X muw R ~
= R : o X Moo |
O ST T =y ]l
Z T © T oB T e T N
< - ~ 3o ~ ,,.._wl —
R | IICHR Vi s ol ¥
= w9 X vy oo B
= L S W o
1 B fp TR o g Ae ol
s PR TERED
©) 71_ EO ‘_IYH ™o X H_T.c
T op g Tl L oy
TH o K _—wﬁr.ﬂ_.ﬂ@aorﬂ_.d;
o W ORX oo X R g
Mg X T o T odm JE <O
mm N ol ol W oo op Mo
3 = = _
oA virPamar
o = /ml 5 I~ I S R | B
~ RIO > ,_nlul
O @ = he = —
o = v T O XN m o
xr (DG = o o & M o] No
ald RO S &~ T SOOI
— oS 9 =n wm —~
9 e N g Moy O
N o & 0| = M Bo
" o o A i
P o m e LR Er b a4
foar ~
S - R
T I - e i o~ W
T BoRoomope O Mo ogp o)
o e X TR oy T T
e N RN ow NN
ST W Mo T - I
| o w go 7 S w Wﬂ
T O™ P HT T 37D

1

F=2.980, p<.052

1

—

Fo] B oA
AEHA(F=4.527, p<.001)eA

e}
_47_

aeloflA HLdAF BFREIG) 2Fol slof AFHEY 4
), v,

(

= HEARI ] o] Ho|zst B 2% u]s

2 (F=2.757, p05), 5
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[#4-2] A% B2 A4 24 (COVID-19), olFolz, HRiEds
Wit 7o] A

Q Ql N M + SD F sig post—hoc
T E(LA]) 73 3.63 £ .78
&of? 73 3.36 + 1.00
A AAA delRAEER)T 44 373 £ 82 3453 0097 blde
2otz Y 49 378 + .65
2] BE@EDY 29 390 + .56
2 o] RV 73 258 + .79
B o 73 2.08 + .98
2 ASAE folad@&e)? 44 257 + 121 4.481 0027 b<ade
op BT jg? 49 2,65 £ .99
= =@ 29 279 + .80
2] ]2 (FA)) 73 279 + .94
g 38 &of” 73252 + 1.01
sy TOIAAEE)Y 44 3.00 £ 1.20 3422 0100 b<{de
= R 49 3.07 + 1.01
BEEd? 29 317 £ .97
TR (LA)Y 73 3.43 + 1.05
o] 73 310 + .90
o]zl o wolaG(EER)Y 44 345 + 1.12 2.980 .020° b<d
Y 49 369 + .78
EE@ERIDY 29 346 + 76
T2 (A 73 313 + .85
9] TLopu} o 73 278 + 1.03
molad &)Y 44 3.03 £ 95 2757 .028 b<d
~EH A gl 49 326 + .79
=@ 29 321 + .78
T2 (FA)Y 73 353 + .96
4 ang o] 73320 £ .96
o mo]3J&EER)Y 44 3.69 + 1.10 4527 001" blcde
T OAERA yd 49 379 + .64
S BT 29 384 + .69
- nEEA)Y 73 318 £ .94
= AHmRar o 73 2.80 + 1.00
oq mo]laAEEAY 44 322 + 1.20 2185 .071 -
2B g 49 323 + 96
= B (g 29 324 + 1.07
Jﬂ%ﬂ—(%*g)a’ 73 334 + 1.08
- &of 73 327 + 1.04
MEDT opoages 44 330 £ 121 |39 2e3 -
AEH A vy 49 360 £ 1.01 '
@Y 29 357 + 94
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4.1.3 FtRol| mE AMEA B¢ (COVID-19), oA 9%, AFAEHA

Pt Aol A

[#4-3]2 =] =g ARA EM2l(COVID-19), o]&9%, ARAE
g0 Mot 7F Pt Zpo] B QS dPEAHE A (one-way ANOVA) Z
tolct,

TR wE A}E]F EebAE(COVID-19)9] ¥k 7+ Hd 2}o]
L A%A B 29(F=6.731, p00DoIA Mk 7+ BAZ &

FAA Fogt Zolol wet Scheffe’s AHEHS
2 B FA R AR ZeEjsiA) Y

2
zfolzef il FEl 194F Hetol Hish Adider w2 13744 = 29

o wE ol o] Hok 7+ Wi zto] A F=2.934, pl05=
Ad 7+ TAA f23t , Scheffe’s AFS-AS At
A AR A ko]l Al HE 14F AdETG =2 B
o] Ats]d 2<¢HE(COVID-19) AgollA 7|9l Hel 194F Hoks
TR QI ERee REAR7FEC] olHorE T 7HA1 9l
2 AtmH

o M2 AFAEH A T 7F Yo zpo] Ao dEYGH AE
H2(F=2.719, p<.05), +5F&E AEHA(F=7.853, p<001), wWiEder ~E
2|l A(F=3.191, p05)elA Het It BAA Fogt Aolg Ueudth A4

8= Ed, 47 2E= 20

o,
L
By
o
i
i
Au
=
32,
o
H OF

A]

o
)

Moo
o B>

rr



[(m4-3] F
oo W A}E
- " L _‘Z];_Q' 1=
g 2jo] BHA =<2 (COVID-19), ©]#] 9]
’ = p==s FAR=N
s '—lT__EEﬂ/\

AF £ 9
B Zj7(;—;§' jﬁéiﬂi}o]zw ;\12 M + SD F .
T i 329 = .96 sig__post—hoc
P Zotzr I HE 194 68 3.88 + .70
| _Ea]@,qob o 349 + 79 0731 .000™
2 A3F E?E%i}olzw = 23-5732 + .81 2,c<bd
o Z A1 jolAR 53 £ 1
b morzt  Hel #H 'i:igm 27 241 + .5076
A ;_ﬂ%/qd) 6? 22-38 + 1.03 943 420
2] e ;H/\oﬁﬂx}olia) 5 264 + 98
no ZA7R o) g7 84 £ 1.08
Zotzr I HE 194 68 3.02 + 1.09
2 fﬂi%@ o1 22'6843i Log 1657 177
FEERNED 83 + .89 -
ooy ST AR 23 3.37 + 1.01
Aol HE| 1914 68 362 + 1.02
ZfRhAY o 316 + 93 20 .034°
AEE jjé—fi%iblz” 52 335 £ .81 c<b
rE A i WP 81 306 £ o1
L 21 ] oE 68 2, 6 + 91
A TefAY 287 + g4 2719 045
L amEA tg mazlo] 2 61 3.03 £ ‘ cla
o TTES F4 o] 52 3 £ 93
T ams ZA70 AP 87 66 + .85
e EGRER o 300 + gy 1853 0007
Akt dRzael= 52 3.36 + .96 cCab
C Za7m AP 8 3.16 £ 1.07
Edn IR FE IHF 67 3.11 £ 1.04
2 ESERE 6? 287 + 100 1976 066
o 2ot} jﬁézw}o]&o S 3.30 £ .99 -
AEFA ?f—%y“ 7H?J§:b) 87 341+ .98
2B~ H\—]jer] 1014 68 3.55 £ .98
Tafesd 6 3.49 £ 1.20 3.191 024"
1 3.03 + 1.06 ' d<b
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414 Ao wE AEH EQHE(COVID-19), olAoE, AFAEDHA

W Aol LA

Ao w2 AFS|A EQHAE(COVID-19), o]Fox, ZARAE

S
0] Fe 7 BF Aol BAL 917 JAEAEA one-way ANOVA) 2

o] w2 AHE]H EFAE](COVID-19)9] Mt 7 Hd zfo] EAoA
(o]
©

£ 8B 821(/=4.686, pODAA A 7+ BAA folgt zolg 1
BFligith Jek 2F AR [t Zfolof wheh Scheffe’'s AFEAZS HAIGH
of. O Ay T§E2 A Hd Bt A9 o] AiHes w2 1§
ot a9l WHAE e

o] w2 o] o] Yot 7+ P zpo] EAA= F=7.847, p<.001=
A 2 BAA ot B zolg Uerigle, Scheffe’'s AHFHS Aol
e AR EAD, 11%, 2] A @&1 Y Je Hoh =2 HAAE e
ol Gol|A ol o|wrt PFHTI = FAA}

R
o] g gRisdso] AW 7 B Aol Auels gReh AE
YA (4971, pCOD), EREH AEHA(F=3.442, p<05), AtRA ~EH

A(F=3.194, pCOS)TA A 2 BAA folg 4

AR, AR AEAAA AREDI A9 Ade] ¥ AvE

e BEAE Yl 2887 AEdAAE Y Hgo] 9%

Boh o Be BEAES UErglon Aung AEd s

ol 9 AR L AREA 4
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[24-4] A2o] T2 454

W3t Aol £

M

oM 2 (COVID-19), oA %, AR AEHA

Q2 o] N M + SD F sig post—hoc
243 84 374 + .6
A ARA ARERY 41 337 £ .95
5 Bt 219 76 356 + g5 2 07 -
A 67 373 + .78
ks ) 84 224 + 96
ARElE ARHEARY 41 251 + 1.15
2 Lo @Y 76 259 + 101 2281 080 -
o} ZgAAY 67 2.61 + .94
" N AR 84 252 + 1.12
= 18 AREAY 4302 £ 10T o oo )
o 2oy 29 76 3.09 + 1.00 ' ane
- aSa? 67 2.88 + .88
AR 84 300 + 1.14
AREDHY 41 3.68 + .86
‘| 2 o\a o . .
B o) s 76 163+ g 847 000 a<b,c,d
zaAA? 67 344 + 79
mor AR 84 277 + .95
HT W AzKERRY 4] 335 + .93 .
i 4971  .002 b,
rEYA AW i 76 3.16 + .88 a<bc
, T A 67 3.14 + 82
R B 84 334 + 1.04
o TEEE gy o4 371+ 103 L, <
Lo B il U
= A 84 289 t 110
AR gmEpP 41 321 + 118 sl oo i
A ey ;ﬁfﬁid) 76 303 + 97 :
Tefhx 67 3.38 + .84
- o AR 84 351 + 1.08
MEAN gmEmy 41 360 £ 100 0 )
AEHA A 76 333 + 94 :
A 67 3.17 + 1.18
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al
=

Aol REAEIEE] AHEZ BIHIE(COVID-19)7} o] A=

=

2l

)

—_
Ile}

xr
il
i

£ aTdE 7

o}, whatA

5

Efojof

g

Wzl B4 Rz A

< A=

t}. Kline(2011)

1 A% AR

=]
=

ZH(SD), =2}

B/

NH
H

(M)}

7b Adigk 3.0 ool Au

furel

o

A=

E=7F A g 10.0 oY

=
=

FAHo R AmEHA AFS]A E<9HE(COVID-19)9] 7]

+ M=2.48, SD

Rz

M=3.63, SD=.83, AF=]4] =t

M=3.39, SD=.962=2 Uelyic}.

[e]
él_t

I

FeoE o]ZelrY

A A= M=3.06, SD=.91, 7%t

AEHA M=3.55, SD=.93, A#}EA AEHA M

o}
h=|

=
=

3.10, SD=1.03, 1}

7

3.39, SD=1.062.2 12374 AEH

=]
=1

P AEHHA M

el

gt .30~10.0 ©]

Z
=
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Hol f9l Bt EZWA} R A=
417 A7A Eorgt 3.63 83 -.568 -.016
Holalg) AMS|A Eobgt 2.48 1.01 .386 -.468
covipT -8Bt 2.85 1.04 ~196  -.992

o|Z] o] = 3.39 96 -.369 -.247
dohr AEFA 3.06 91 -.059 -.397
2254 AEFHA 3.55 93 -.741 186
ARAEH A
ATHEAF AEFHA 3.10 1.03 -227 -.500
j&ehet AEHA 3.39 1.06 -.487 -.458
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S|
S

oz A8E B

At
o2 (=444, p(.001), ATHR
(r=.302, p<.O0D)E 25T AHZ

AMR A Bt AR

(r=.554, p<.01), &+

6, p{.001), Wl AEA (=389

Bt Aot

ARAEro 2 1880

2= |43

ra

EFA(=.462, p{01), &
A(=.531, p<.001), A&t
TAE HEr AT

ol2fet ¥t Z2U19(COVID-19) AlHie] Abe]4 =<t

At ARA BA 4

g

=S|

LN |

o]N

T}

—

317] $Jste] Abat

o

A

(Correlation analysi

5]2] B 2](COVID-19), o]Aox AR AEY

EorA 2 (COVID-19)¢} o] &9 7he]
2t o] H 9w (1=.266, p<.001), AtS]A E<etztat
P o]Z ol w(1=.493, pl00DE BT &
TAE U

(COVID-19)9} AHEAEH A

sty

oMbl AEG®

AEHA (=

(=341, p{.001), A

p{LO0DE BT o

1—

A () JUBAE 1

2(r=.563, p<.001), %
EYA(=.450, p{00DE BT A

|

212 (COVID-19)

7} ol W RobdsE o|Homel ARAE LT} FHOE 45T 4 9
L AHe gEshe dveta @ 4 gt
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[34-6] W5 It AR 24 23

A1 Bagel SEIEA
2 oF  qgr T g MB
a4 Asd we d= g ST owy B
T e ¥ e AF
S| = | e | 2=
T P S
I
27
pER
u ks o
—Q_ k% k k%
sy 32T 56 1
ojole 2087 34677 4937 1
O]EIO]-H]— * % k k% k%% * %k
ﬁ;‘j]; 218 554 462 571 1
Juﬂﬂo * ok ok * %k * k% * ok %k * k%
IR STV T S . 1
~E
E1]—A_‘ qu A]— * %k EE LS %k k %k %k * %k * k%K
ety QR 1 R S R <SS R R
io H]- * ok ok Xk * Kk * %k *okk * k¥
TR AT a9 a0 aisT gt 4T s

**p01, ***pd001
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4.3 A13]7 E9HAE(COVID-19)7} o] oo n|AEe JF
AFS|A Bt E(COVID-19)7} o]& oz o] njzx|e dgke Bl 96
of AF2lA EQHIE(COVID-19)E SHRIIoR oo s F&HHlor 4
Aoto] ofF 3] 24 (multiple regression analysis)= A Ao,
[£4-7]2 A}3]3 ESHAE](COVID-19)7} o] oro] njze JAFBAES
Tt {1 thEslARA Aotk
WA Euel A1E])Z 29HA2(COVID-19)7F 413l o]Z oo gt
AAT(R)E 2532 25.3% AW Ueigith B3 37RFo] 24
A A}t 229.730, p 0012 3AEA 7Hsdt AE Yol g%}, Durbin
~Watson A4 1.7052 20] 235t ($FE, 2016) 891 b 7)ol
o] oA (multiple collinearity) @] EA4l= ¢le Zo=w yehd
AFE]A E9HA2(COVID-19)7} o] oo mjxl= JgFS 717 Wer
L g Bokg @olog £=425 =6.467, p<.001 FFoA BAA G251
% Ae Ao=m Ueit & Z2uU19 Atie] ARl &¢dE(C
OVID-19)= el 9kef = mlA= Wedo] LA, 53] L2119

Ao TgEAS olHlze] AYH JF WA NgRAE hAT} A

o

ol
o
)
¢

vde AR
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H BEE3} Alg BEE2HA
F&Es =PREs - - y ¢ P
(=) 1.899 243 7.817 .000
274
otz .035 .066 .030 522 .602
0111945 /\]';75.
2olz} .102 .061 .106 1.667 .097
g
otz 392 .061 425 6.467 .000

R?=253, adj R*=.244, F=29.730, p<.001 Durbin-Watson=1.705

4.4. Ar3]1d EQHAE(COVID-19)7F AFAEH A 2= FF

4.4.1 A13]4 E<HAZ(COVID-19)7 A<t 2Ed 20 uX& dF

[#4-8]2 AF3lA B4 (COVID-19)7F AFAEH XA 9] 22 5 ¢
T AEF A mA= JFHAE F85H] AT oI HAEA difolh

Hz EYHQl AFS]A EQHAE(COVID-19)7F F4Wel JRder ~Ed|
2o tigt AAAL(R)E 3442 344%°] AWES HPow. IR
SAMEA Ayt F=46.176, p 0012 224 71Haet Atm o] 1= Q]
Durbin-Watson A|4= 1.807=% 20| ZHstogt 2|+=5 ey
A(multiple collinearity)®] A& gl Z o2 el

312 29H4IE|(COVID-19)7h 4Rghat 2Ed 2] nlxE GaFee 7}

L

32

2
o
ol
O
r>~

3.557, p.05) =02 % AH(+) FFHAE Ut
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[3F4-8] A8]4 2248 (COVID-19)7F JFetey AE Ao n|X]&= JTF

HEZ9 As EESHAS
TEHSE ERES ¢ p
B SE V4
‘&= 1.444 216 6.6856 .000
A RARS
otz .030 .059 027 501 617
Aot
AEHA  AHEFH
orzy .388 054 427 7.146 .000
g
ot} .193 054 .220 3.577 .040

R?=344, adj R*=.337, F=46.176, p<{.001 Durbin-Watson=1.807

4.42 AF8]A EorAlE(COVID-19)7F 2833 AEF A0 n2E I

[F4-9]2 AH3]2] 2¢HAE|(COVID-19)7} ARAEHA 819 89 F &
TR AEH 2 nAe FFRAE A5 At oERAEA Aol

Az el AFS)A EQHAE(COVID-19)7F E&5Helel 252ghd AE

gl 2o g3t AAAS(R)E 38602 38.6%2 A¥Ee Byt 3t 3]
RPo] BAHRA Avbe 1255394, p 0012 3]HEA 71535 Armgo] &<l

Z)9lt}. Durbin-Watson A4E 1.677=2 20| A3 42 Uehyjo] t&3
A4 (multiple collinearity)®] EA4+= ¢l o2 YERT

AF8|Z EeHAE] (COVID-19)7F 25787 AEH A0 njA: JFee 7}
A AR E VB F=.454, =7.632, p.001), AFH EHH(4£=.279, ¢
=5.3997, p<.001) &£o2 FH(+) FFIAE Yethdch
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HBES} Alg B2
FHus  sgus ¢ o
B SE K
(=) 1.202 213 5.633 .000
274
I 058 279 5399 000
angy
A1 A
AEHA %}f; 018 054 019 332 740
v
g
gory A7 053 454 7632 000

R?=.386, adj R?=.379, F=55.394, p{.001 Durbin-Watson=1.677

4.4.3 A81A B E(COVID-19)7F AARA AEH A u|x]E= I

[34-10]2 AF21A B = (COVID-19)7F A FAEH X 519 89 5 4
e AEH L HiRt thERl LA Avtolrt,

A7 ZHHQ ARSI B2 2 (COVID-19)7F S5/l A b

dol tigt AHASRIE 33622 33.6%2 AYEe Btk I

EAMEA A 244433, pQO01R SIARA 7HsT Aol el

H ek, Durbin-Watson 2|5+ 1.968% 20 253 2|55 Uetfjo] &%

A/ (multiple collinearity)9] A= gl A2 UESTH

>
|

ol
X

O

>
0.

Hpegale 18RO £=387, =6.244, p<.001), 772 EorH(£=.208, ¢
3.861, p<.001), AF2]3] Bk (£=.130, =2.164, p{05) =02 AZA(+) 9
FHAE Yttt
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[F4-10] AHS]A E<9H2](COVID-19)7F ARA AEH A0 vu|x]&= I
HZE5E Al RS
TEH: ERHS ¢ p
B SE Vs
(&4 749 245 3.065 .002
174
otz 258 067 208 3.861 .000
AR AY
AEHA  AFE A
ot} 133 061 130 2.164 .031
719
gtj@ 381 061 387 6.244 .000

R?=.336, adj R?=.328, F=44.433, p{.001 Durbin-Watson=1.968

4.4.4 Ar9]E ERMAE(COVID-19)7} WiEddr 2B 2] vX]E= 9F

[#4-11]2 AHE]A 22hal 2] (COVID-19)7F AREAEH A 519] 291 % o

=9t AEY A g thE3] A=A Aol

Az =Hol A1g]Z EorE|(COVID-19)7F F4&Helel mj&dsr ~E
gao] gt ARAS(RIE 25102 25.1%9] AgEe Hacth %35 3|9
Rgo] BARA A= 225255 pl0012 3|HEA 75 Az o] kel

=)t} Durbin-Watson A& 2.186% 20| ZHSH 245 YEetyo] o534
A/d (multiple collinearity)®] A4+ ¢l ACS2 YERT

AHel2 Bt 2(COVID-19)7h wi&shdt AE Ao wX= FFHE 7}
A HER = TEEH(£=.295, =4.493, p<.001), A3]& EX7(4=.189, ¢
=2.956, p<.01), A7 E<H(F=.148, =2.583, p{.05) =

lo
il
o
)
x
2
ol
o]
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H®E5} Ay BZSHA 4
Faws  =gPus t p
B SE o
(g4 1.350 .268 5.033 .000
74
a .189 .073 .148 2.583 .010
iy
ol et
2EHA A15)F
Hoiz} .199 .067 .189 2.956 .003
-
119
%J;‘_‘}j} 301 .067 295 4.493 .000

R?=251, adj R?=.243, F=25.255, p<.001 Durbin-Watson=2.186

4.5, olA oy} ARAEH A nX= JF

4.5.1 o|F o7t AFPH 2EFH 20 uA|= IF

[#4-1212 o] Ao wr} ARAE A Bh9] 89 F R 2Ed 2 o

oF &<=3] 7 (simple regression)&4] ZAitoltt,

]

A EHol o]Fomr} F4Hlel ¢
F(RYE 33322 33.3%9 A98e HJrh Xt s7nge] EirEs 4
Y= 2132992, pC0012 FAEA 7Hedt AFzedo] Sel=|Qlrt.

o|F o7t AR AEY A HAE FF £=.577, =11.532, p<.001

2 SAA ot AA () FEeAE HErdi i

e,



[(#4-12] o] o7} Al 2EF 2o mAe &

HEZ35} A4 F9HA S
TE5HT IR £ p
B SE Yo
SETSe =) 1.201 168 7.165 .000
LAEF A
o] & o 548 048 577 11532 .000

R?=.333, adj R*=.331, F=132.992, p<.001

4.5.2 o|Fox7t R LEFH 2| nX e FF

[H4-13]2 o|H =7} ZARAEHA 1Y 89 F TR AEFH 20| of
H<=5] A (simple regression)&-4] Ax}o|tt,

A7 SHHQ oA w7t F5HRIQ 2R AEd| Ao iRt AAA
F(RI)E 23802 238%°] AYEe Bk T3 sl7Ryo] HAHEA A
V= F=83.256, p{001= 324 7Hs?t Atmdo] gHl= it

olHolEs} ZuglA AEF A AT GFFS £=488, =9.124. (001
SAA Foft A (+) FFHAE HEtH AT

=

[34-13] o] &7} 2R AED A njx= 7

H EZ3l A5 EoHA
L& Eus ¢ D
B SE Vi
2o &) 1.940 .183 10.600 .000
AEH A
o] & o 473 .052 488 9.124 .000

R?=.238, adj R*=.236, F=83.256, p<{.001
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4.5.3 o|H o7t AHHEAF 2EH 2| njX e FF

—

H4-14]2 oA w7t ARAEHA 619 %l F FuEAY AEF Aof of
H<=5] A (simple regression)&-4] Axto|tt,
HA EYH o]AoErt FEHI QAR AEH A ik AAA
F(R)E 18422 18.4%2 AW=g HAth Eet s|fngel iR A
= F=60.175, p.001= B]HEA 7Hse A= dlo] SRIE it

oot AMHAF AEF Ao mAe FF2 £=.430, =7.757, p<.001
2 TAA fogt ZH(+) FFEAE HEPH A

e

[F4-14] o)A w7} AnpEAr AEH A n|2]= gk

HZZ5} A4 BESHA S
TEHSE EEE ¢ p
B SE Vi
2~
AT AL ) 1.544 209 7.405 .000
AEFH A
o]z ol 459 .059 430 7.757 .000

R?=.184, adj R*=.181, F=60.175, p<.001

4.5.4 ol o7t miEdHr AEH 20 mR= FF

—

F4-15]2 oA &7t AFAEH A 5H9] Q91 F wjEUHE AEH A0 o
H<=5] A (simple regression)&4] Axto|tt,
A2 Sl oA ot FE5HRIQ mjEYEr AE Ao titt AAA
F(R)E 17322 17.3%°] A99e Bt £ 3R] ~AEA 4
Y= F=55.462, p.001= B]HEA 7Hse A= dlo] SRlE it

oA o7} mjEYEl AEF Aof m|AE FF2 =415, =7.447, p<.001
= A ot A+ FFHAE e

s



[E4-15] oA o Er} W&ot AEF A0 njx]: A5k

HlEZ st Alg BZSHS
TEHSE EEHE ¢ p
B SE Vi
S =) 1.832 217 8.442 .000
AEFH A
ol ol 458 .062 415 7.447 .000

R?=.173, adj R*=.169, F=55.462, p{.001

4.6 A}leZ—i B (COVID-19), olFox, ZREAEHAI]
3 24

B Qe REARsle AFsld BeIE(COVID-19), A9, 7
SrEdscte] B BEe RSt PERPHATEEEM) BAS AA
steleh, FRPHARIRAL FETAC TAYe] ht ol2F TS A
Zoha W5 2 ARBAE AEH 9 FAMOR AH dE a9
% 2 2ol tHA AL, 2004).

2 Aol Bge] ARTE BAsh] dotel AR Bk A4
gol glo] ARAFAS, JlxRde] ek AAude] AFEE v

S ZRAGAS, 193 TALABF 459 o|F2RMSEAIE AH§3H9)
o FAHoRE ARATASERE X, FARRISERMR), AFASGE

A A (NFD, S22t 2](FD, 1

_65_



2 dFolM FREAAEI S ARRlH =242 (COVID-19E SR

[E4-16]2 FEAZ7E AHRd 2H4H2(COVID-19), o4k, AFAE
Alo] FARG et AT E(model fi)E WEFHIL ATt

O AT’ =123.094, dF48, p001, Q(x7 /dfi=2.564, GFI= .933, C
FI= .932, CFl= .947, TLI=.933, IFI= .952, RMR=.049, RMSEA=.0772 4}
ettt 2 A= 245 AR B AFolA HSotaA ot 2Ee

S BE BEYS A 5 Al

[34—16]]§j§414 =AHE(COVID-19), oA ok, AFAEHL A
Al

Q

2
X R .

GFI CFI TLI IFI RMR RMSEA

123094 48  .000 2.564 933 9Pl 933 P2 049 077

ot HEJHEZE] AFeE B4R (COVID-19)7t o]&] oot ZARAE
4oz AmMESITHE 4-13]. Wz A15]7 2ot
27} olA ok ete] BAAL BESIS|AASF(SRW)=.642, p 001 F<ollA]
SAA fot JFES Jerdoh Ee AbEld BRI E(COVID-19)7}
AREAEG AL TAGL EESS|AAS(SRW)=.653, p<.001 FEA &
A et FAE e AR FRIE

oprjEro 2 o]z oot ARAEH Ak FAGL FESHE] AL (SRW)
=393, p 001X BAA Folgh A7 Sl Aoz I

(28 2]2 AFS]ld E<FAHEl(COVID-19), olFo:, ZRAE

2PHARYS tehha ek,
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ShA

=
o H ™1

o= FFE1}H199] AltofA]
(COVID-19)+= oA oo F3FeS vx|aL
o

BEI} A1

2~ O
349l

olziet F44 oA

EMHE(COVID-19)+= A

g & . 4

o]
H

rE

49l HE| Arele] ARz olo]

ARstel A7k Aalel &
£71717] 9 =744 A dolnt A

0] mieio] AlFsH o2

[#4-17] Afo]A &<t

ET—eré A

A2l(COVID-19), o|# o, ZBAEHA Xf¢L

Path SRW Estimate S.E. CR.

—  ARH EodE] 642 783 093 8450

—  ARH 29 653 466 072 6.446""

LA IS

5.159""

- o]H 9w 393
xs) 29 A

prissloaty

.230 .045

SRW/(Standardized Regression Weights)
Fokl A SE.

=
7T

Estimate H]3E CR. 7]
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2 o3l Futol g A EZ(COVID-19) SHate] o2 A13]4 Eota]
Z(COVID-19)2 QIgh REAET] o] ore}t ARAEHA AFS o
B2 §Jsll A&-A7-F5F AFel 200 ol HEFEI 268WS o=
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A, AFsZ B e](COVID-19)7F HE AR L] o]Zoxel ARAE
gl oo TACNA FFol UeThe olAoxet AFAEH A WAL
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o] ool AR2H199] AltoA] REHE
£ AEE B (COVID-19)& olA ke J&FS mz|al A= RAE
gae] FgS vt & 4 Utk ol#gt B IAEL Ax A2y
19A] ol A FElAE7ES] ARRlA EQFA 2 (COVID-19)= ARkl RELte
ct.

o FAZ olojd 4 e WA

e

B ATolA AHEA HQHAE(COVID-19)= HEARe] o] o|ze} 2
2rEdcd FFe uATE ANE Bz ANG AAEE Eisn
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ABSTRACT

A Study of Beauty Experts’ Turnover Intention and
Job Stress due to Social Anxiety caused by
COVID-19

Moon, Hee—Kyoung

Major in Beauty Aesthetic
Dept. of Beauty Art & Design
Graduate School of Arts

Hansung University

Social anxiety with the spread of COVID-19 forced people to avoid
face-to-face contact, and with social distancing by the government guidelines
for infection prevention, the domestic face-to-face service industry encountered
the change of recession. Especially, in the beauty industry field, employees
should directly meet customers face to face, and beauty experts may feel
greater health, employment, and economic crises due to COVID-19, which
cannot but lead to job stress or turnover accordingly.

This study was conducted through a survey with 268 beauty experts
residing in Seoul, Gyeonggi-do, and Gwangju from October 20 through
November 11, 2021 in order to investigate beauty experts’ turnover intention
and job stress due to social anxiety caused by COVID-19 (hereafter, “social
anxiety”).

The results of this study are as follows.

First, an analysis of differences in beauty experts’ social anxiety, turnover

intention, and job stress according to demographic characteristics showed that
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by age, social anxiety was high in those in their 20s; perceived health
anxiety, in those in their 50s and over; and job insecurity, in those in their
20s, 40s, and 50s and over. The turnover intention was high in those in their
20s and 30s, and of the job stresses, work pressure stress and work
environment stress were high.

By the type of business, health and job insecurity were high in the nail
care and tattooing occupations, and social anxiety was high in the skin
(waxing), nail care, and tattooing (semi-permanent) occupations. Turnover
intention and job stress were high in the nail care occupation.

By size, the group of small and medium-sized private shops and the group
of freelancers had high average social anxiety; the group of small and
medium-sized private shops had high average turnover intention; and large
franchise groups had high average job stress.

By position, the job insecurity factor was high in the group of employees.
The turnover intention was high in employees; work pressure stress of job
stresses, in the group of heads of a department (team leaders); work
environment stress, in the group of staff members; and reward for
performance stress, in the group of freelancers.

Second, it turned out that social anxiety had a positive impact on beauty
experts’ turnover intention. Especially, concerning turnover intention, since job
insecurity, a sub-factor of social anxiety has a decisive impact on turnover
intention in the era of COVID-19, it is judged that it is urgently necessary
for the beauty industry to cope with job insecurity. For job stress, some
sub-factors of social anxiety had impacts on the stresses of work pressure,
work environment, reward for performance, and sales pressure. This result
proves that the higher social anxiety in the era of COVID-19, the higher
turnover intention may positively become.

Third, it turned out that social anxiety had a positive impact on beauty
experts’ job stress. For job stress, some sub-factors of social anxiety had
impacts on the stresses of work pressure, work environment, reward for
performance, and sales pressure stresses. This result proves that the higher
social anxiety in the era of COVID-19, the higher job stress may positively

become.
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Fourth, it turned out that social anxiety had statistically significant
relationships with beauty experts’ turnover intention and job stress. In general,
job stress affects turnover intention while in this study, in a situation of social
anxiety, turnover intention affected job stress.

Therefore, in the results of this study, it turned out that in the era of
COVID-19, the social anxiety perceived by beauty experts affected their
turnover intention and consequently, affected job stress. It is urgently
necessary for beauty experts to cope with it in health, social and employment
aspects, and especially, this suggests that national support or policy

formulation should urgently be made to reduce job insecurity.

[Key Words] Beauty experts, Turnover intention, Job stress, Social anxiety,
COVID-19
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