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A, S 2D 2AH ER)NE @ MY AEYG 2 9
ANAE AR, BAZHY WRE, A% 29 BE B BAo ZES 2%
dAo] = AE, 272 254 FE 2L 2ARPA dBHYE A
g A% zAAAY AEg 2N A%, A EHe) A7} A%
A o}2d 2o AT AWH AR, 4FTH BAY 78 A=
g 279 FAA 24 IEE ¥FI
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B 7oA Jones 9 James™e) ZAFE EAWUF 357HAE U835
o A=l Ade] £4 U4y 54, ¥AY 53, sHAAA R Z 2 A
Ex = 71A9 EFUE WFH o AFE SAVETY ZXAR

AR ZAWMSF A L SAXNTE <AY-3>FH EH
1) AW A 9 SAHAAR
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2ol ddte] met AFUELE BI|AF AR AT oY
Az A5 AT A4 AR, 94 A=, T8E, =Y AL,
A4 AE, A4 AR, AFAAY A Fx, AFY 7T R
=, B3] A58 715 F=7} sTEH.
2) dd4ae 53

JyAe 279 nBAF 2FLHE Hstd EE FAHLEC] =
A A3Hoz FAF F YEF F7E FAHAFT= FHTH
ojgln & 4 Utk d7INE XYY AR, ER FRAY BE, AN
o] HgA A%, AxFEY 3 Ax, A8 R 23 FE, A

¥ AP anes & L.R. James. op. cit., p. 238-239.
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= Fo] siTEH.
3) A9 &%

2o SAd we AFUZEE RN AR, FAY ¥UF
A%, A3o] @ HE Ax, FA @ AFH A=, FA49 &
2 23 Ax=Fo] HATEH.

@) 3AAAAYg =24 5

st A}t =2AA UL F2F A2 FHY ALY B:, £
Aol rta% AE, BATY P&, &% FMY FHI 8§ 74
2g9 Z5dAC gt AE, ATFRY 23 A=, 2AFAHY
d#AdE A4 A, 2R, =23, A8} 5344 FE, I=
o 3R AV Ax, 44 TAY 713 AE, ALEY 279
EAA A4 Ax Fol P, A9 o 7HA SAWT 1
AN 22H Hoe <E->7 go] 49T 5 U

- 40 -



STEITEY

. #A9 ¥y 3=

. Asto] N B

. BAo] de ARY A=
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2|7 AAY AN B
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glidel 573 s
e A9 AT Z o XHES MY A=
e EYo] 72A AL o Z23]9] 9AAF B
- 2% Wy Ix « FATY HxE
e HTZE I A o 2% BA9 EXNI} B A
e A8 2 2 A o] EX 9 AF VA U=
o AAle] 4538 P& B
o FAtoll tiF A AFHE » 23T X34 RE

Z2A Ao dBAUS
g A

ZAAHANY Fx

T2 RPAe A

A8 ave Ax
BAT Ao e 3T
APE B

A3 g 713 A
o Ao 879} FANS
4] B

Qs @ BN AHE

<JJ8-3> M0 A3 S3AH

A& - AP. Jones & LR. James, "Psychological Climate : Dimentions and Relationships
of Individual and Aggregated Work Environments , Organizational Behavior and
Human Performance, Vol. 23, 1979. F&X.
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A5t g9 573

g9 w34 A% [A7E 798 W, U256 a7 O 4559
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ol
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ARl g AL [AF9 FHe €53 Y 7S 82 3= X

7] A% AT} AR Qe 924 2404 Fadts =7s
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Aue AN AT (AT} Jled 5HE 848 F U= 7IHE AFS=
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A8 Sgs=d QojA Az Y, wf = AW
SR Ax

2| F- A o] 7/ AR A Ago] 27 ER €dAd 2o H= A

A5 QU8 Bx

o,
HT

459 7= A= A% A% AFEE A A

G099 45958 |A%E e ARH o F8as A

73 Rx

- 99N s 00O

wm 23 4959 a7E @ AoGatm Wy a9,

Ape] 7HAlst 3ol g BlY =7 U A7
EEe gE4 A% [T 249 5E 242 98 A9 A=249 AIE
A2, 5o A 713 BEHT 222 A4
dao] g Holw JE AE
%79 "a4 A% |3t 2259, =3, 718 193 A8 A go=
W EE 24E o)Red 582 FE AE

A5 g 23 Ax [FA7F 23 YA AL FET FHLYHE A
Ag R 23 A=
(AR A3 RS AR AL A AR A duEA diAsty = BE

FAr @ A3 |RA JAdTe] FAtdl dis] AFe REE e A
AE T

A= g& G4 AT 39 4959 AF e g3 AFetn Je
Ng = A
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SAe 29 @ €4 |BA0 A9s0] $54% BAZ 45 Asara 48
A JALES HE P79 AE
FAANAS =44 53

B M4 A (A9Ee] A A, B, A¢E AFRo| EEYR 7

Ao =71e A

ZA9 JAAR AL |2A9 AT FAe] 1F WA #d A g A<
vk Q= AN

TA79 GEE  [SA% AXA0 L $EAA BAS 74 A%

2% SN0 BEJF [GAAAS ZEst A0 &< A bE FA4
e A9 BEs & |25 fdde AE

sEA Qe AE

4729 234 4 |4 W A9Ad130 BERaT FAe A
5

ZA4 49 9vd  |£49 AHo] 484 UL sAIA ABHE A=
g 48 AE
=439 A%

RFAlo] 2Ar F8E 7|s2 T AFY 249
713 & AF vedy 23 9 AR

AAl9] Aol QoA FL o|v|AE T A
M o] 7]13E AEFEy 21 e A

ABT ade] A% |2H0] aRAo=Z A0 U AVE FRAL YE
Ax

HAHRANS §4 |ZA0 AN ABADoIt e wAFAY ol F

g7 ARy A% |uot A9 Y] wel uye e A=

AARE A 713 [2Fo] A7 AL, sAFEe ALY Ve, 5F, 23
A x et A 3= A=

qas9 a7s  |2A0 4959 279 FAAE HGay A2

A8 - A.P.Jones & L.R James, TPsychological Climate : Dimentions and Relationships
of Individual and Aggregated Work Environments , Organizational Behavior and
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-43 -



1) 7HE89 A A

ARAT W] ot ZAFES FrlNclol G olA% By =
o9} ARgtEo] gL u|XA At wEkA £ M= 1] 8
€ Aoz 3o ZAFEE A3 Y Jones # James™2] 2 Yo
A Aol AAsE 2AFEWAD FE)E 2RAND W5 357448
ALdlo] ARREL ol AFAAE dolrR7] Yo 7HES BAFA.
I olfE B ATyt 2AY A Jido] 1IAEe £AFEARETEF FTE)
2 Z2R37)] Y3 A0|Y7] WEol Jones I James & WTE A {3HA 7}
Ag AN eH, 1 W82 a3 2.

A4 1. ARe Ao 5Fo] e} ARREEE 2FA Rl
11 Age] B34 A7 ¥&5E JRVEIEE R} Rl
12: Age) 25 AT} ¥254E JFVIEE Wobd ol

1-3: A5 A& A=/ 54 AFVREE wobd Aot

3%
14: AFe g A=7 E5F AFIEEE w0 Aoy
1-5: A7 84 Axr 5&4F AFIFET ®obE Aold
16: A7 FEY Jrrt 25T AFVFEE Fobd Aon
1-7: A7 =AY A=V} ¥84F AFAFEL ok Aon
1-8: AR ot A= ¥ 24F FFUAFEE RWoiA Aot
1-9: AFAA s Axrt #2455 AFVEFES wobd Ao

1-10: AF 9 71F Axrt &4F AFUFEE 7obd Aod

) G.H. Litwin & R. A. Stringer Jr., "Motivation and Organizational Climates , Boston :
Division of Research Graduate School of Business Administration Havard University,
1968, pp. 169-189 & ¢ & ¢ 5L, AA=T, 1993,p. 7€ A&

% AP. Jones & L.R. James, op. cit., p. 238.
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A4 2. FuiyY 540 me AFREes 283 Aon
2-1: A9 A=} ¥&4F AFAFEE ¥ohd Aold

22: 2 BxAH A=/ 5T AFFEEC Fobd Ao
2-3: AFY WYY X 2T

24: 4324 FA AXI FE4F FFAFEE £ob2 Aol
2-5: A8 R 23 AR 22T
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7 3. BA9 EA w AFRFEE @3 Aon
3-1: 3A9 89 A=t ¥&5F AFHFEE 202 A
3.2 Ao} g FPe) AL ¥24E AFAZE = Fobd Aoln
3-3: RAd d# ARH AxT 1S =R

34 BAN 59 2 2R AT} 5242 ARVEEE Fobd Aot

7 4 A9AA L 2AH 54 we AFFEs S Aoln

4-1: E@ MY A=/ &858 AFFEEE woHA Aol

42: ZAY AT BETL EET

4-3: A3 PRI} FEFES JFAFEE wobd Aon.
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by
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46: ZARA] VA de AL A= 2EFS AT
A o]t}
4-7: ZAARNY Al =&

rd
N
l.ﬁ
i
ki
E-3
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T Ea A

4-8: Z2AN) AXI} ¥24F AFHEEE Fobd AoH.

49: ABH aRe A} 245 AFVFET 2042

4-10: BARANA Y FAFTH A A7t 5855 AFUFEEE woH2
Aol

411 AR 2AY 718 AE7} F&5E AFAZEE FobE Ao

4-12: ANE9 a7t FAA A4 AEr 25T FAFT

R o|t}
2. A 2 dE9] FHA4
1) ZAHA

2 7o mdwe Seute ASEAAELY W, AERYLS A

A2 Al HLERA S TR Y= AHRAAEL LS AFRA}

o A ge NeEEAd AA 33Ee LR AFEA &Y

o UAZAL AARAAEA0] 2RI Y= FH, AR, A

5 RARAATA0|TG. ZAZL AE $9AY 7ER ARG
=

A
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2) A9 A R AXx

sl $RFEE= 1 FAA 5AAANY FrAE Fol, vy AFTH 5%
X A a2BAYT 1oz AT =@ AFUHS A
a4 b]dyjAEl T= A -F(Minnesota Satisfaction Questionnaire : MSQ)™=
2R T A8t e & 20 %S Likert 4 53 AXEWE AHE3HS
$9 F2¥2 1AM 5 AAAY FFAAE Fo A7 g 5=
¥ A9 54, 22 A% 1822 AEAG. o] MSQ = HlwA had
ste, g2 AAE A 53 5 gler, O §IES AHET
olu] AFHUL, 7HF del AHEHE AFNERSH =79 doln.
HER) $gA e YA 4L I, 4, A4, 8, 443
35, @ 254, A7, A3 EAAEe Y FY, A 2FA 48, AHEEA
Bol A9, A EAAT Y] & ol FolF, ALAY THL <E-$
iz

o

3 A.P. Jones & L.R. James, op. cit., p. 238.
3 D. J. Weiss, R.V. Dawis, G.W. England, and L. H. Lofquist, "Manual for the Minnesota

Satisfaction Questionnaires , Universitye of Minnesota Industrial Relations Center,
Minneapolis, Minnesota Studies in Vocational Rehabilitation, Vol. 22, 1967.
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34 d Ass 553 AYS AZ F  SPSS(statistical packages for social
science) AW AE ol &5 AY At BAR oAM= £ &
Zo] 2R ma} g L FAH EA7IHE AHEEAY.

AR, £ AFA9 W g AHHES dolry] 93ted APH 22
AlZ] & A (cronbach’s )2 3% H.

24, AFYAARY durd 5L Hotslr] st MR FES] W
¥l = 2 A (frequency analysis)S 3% -

AR WEse AB/AAE gotrr] A A B3 A A (correlation
analysis)® 7149 AFE A3l 9353 A A (multiple regression analysis) <
& T

4, 4%, TR, oY, AEAA
QA= F4. @ ZFA, FAF, 59
g 2%3 25713, AB AR}

%,
3 79, A52AATaLol € ol%

A
A2 A5 E4YY
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A5 Hdiy 9 =9

A1d A9 71€3 ¥4

B oo} Al4E AHAER Y ANIEE ALH AES 53 A F(cronbach’s
¥ A3 AA AIHEE 09059 2 AEE vepRed, 4 54
AN EE <F-9>9 B

<H-9> ML HSES

¥ = o AT
ZATE 229l oggre] 54
Av4e) &
st AA 2 =HA 5F 0.7316
AL 0.8112
A A A = = 0.9059

B d7ol Ag4E Ak AR 779 AHEE AWRYE XAFTES
Arol Ao EFL 08308, A SHL 08670, FA S 5L

% Nunnally & 242 a3 ol = cronbach’salpha #&ko] 0.60 ]3| F%
1, 7129F BoldME 080, 281 F&F Ao aT7HE 89T &l
| X = 0.90 o]A}olojo} i Ft}/J Nunnally, Psychometric Theory, 2d ed. New
York : McGraw-Hill, 1978, p. 12.
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92.9%°] 7} £ M &L AASAL 6~1090] 7.1%=E HF-Z9 ASS
AAEQQEY & 2FA ZHF7IRL 1522 HERY.

AR B0l & AFL <H-10>3% Zo] HAZFEA FT 6~103°]
76.7%2 7F& =& n] &L AAFPUT 1~539] 162%, 113 °]°3°] 7.1%
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F =71 vt 4.1% S22 YERY T

el AALEAY 49.7%7F AL B AFES Y] € o|FE AFe &
A3 Aoxetn $geaEd ot AFEN AT AL ALE EX A AA
2o AR Ao FAHA ALPeH, AFEAAE H4FF AE L= 8
7] WEolnE AIFBRAAEIYEL A EAAZAY FAY HLF
ol oz ARAo 433 FdA dEhd Aex BiY
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3. AFEe FudEAEA

R4S FBBARA 2 FZe) A5 FARAE Lotry] A
g Aozx B AN WIFERY ZRBARHS EHRT
<E-11>9 2ed, ok 2AFEY ¥ 7IA 53 F, AT q¥
=% (TOQA), 2t4lel =3 (TOQB), ¥4 9 §3(T0QC), sHHAA %
zAA EAT0QD)Y Z WFEY ol W@ FFAA ATLS
(TOQE)?) ol e HZg& FATJARHE Aotk EF 2HIFE
ztzbo) ER3 AFUEZEYGe] FRAAARLHE ATRTY <H-1> -
<E-15>3% o

» AARARHNE AFHTA = W5 ENY AL B A8 AR
o, @ W57t GEusste) #d4ol lEA s #AYe] A, o=7
co] BANo] YEAE g & uw o]&FHE EAU|YeR, RUKoR A
z o]lfH Lt A& ¥oj&o JBAT (pearson correlation coefficient : 1) o|t}.
gojae] ABAFE -194 +17449 #Fe verdch $AE FHH 3
#A7 Qotd ABASE +10/9, ¢AF 29 F@ASFTE JA9W, 2 @S
_10]t}. = wZzre] A@u@AASS Aoigte] 0900 wi¢ xS @A,
0.70~0 80 ©| 3 A@ZHA} Bty T 4 Jon, 0.50~060 01 BF FH
#74 223 040 0|3 4 FIAI Jddn & FUk/ BFD, HeIW,
Spsswin & ©] 8@ FAEA, A& FHE DAL 1994, pp. 180-182.
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. TOQA: RAFEY] A9 H& 5
2. TOQB: 2AFE2 Frj4le] 539
3. TOQC: ZAFE FA9 59 4 ¥
4. TOQD: ZAFEY] FYAA R 33
5. TOQE: AFTHELY 2z} ¥y S 79
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<H-12> XS99 &0 SHNY XHP0ET0| MABNEM

.

* = 001 A FT FFY(2-tailed)
F)y Ay A9 _
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BA QG B 49 53 1%AH 71ZER o FAFE %
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F) W4 Ad
TOQB: ZAZEC Ftii e 5A3Z AF-E9 &9 Bda
TOQE: AFTEX e 2zt W45 319 Hddk

QAT ARorEzo] ATTA Y A AF/HEA “FEEATE U
o 2 89 £ 1% 71FsER o] FHFE F9 0390l 2

=

dT3AE 23 g Aoz U
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1) A 5T ATAEE0e) FARA

<H-14> £M0 SN NROETO AN EY

** = 0.01 oA FT FFY(2-tailed)

F) A A4y
TOQC: RAFEL Y A9 5RZ A4E9] g HAdtk
TOQE: AFUZx 9 Z ¥4 S §o Haah

o EAx ARurFwolol @A B4 A AF/IAEY “Aud
A7l QT & §9 53 1%lA 71ZsEE o] FHFE 49 0418 °
g AETJAE 23 e AeE YERWH.
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3.8 90 A4l 2R 22 503 AFHEEe FHdA

* = 001 A o 5T U(2-tailed)

F) ¥ 49
TOQD : ZAEEY FYAAN L =37 E37 24 A5 39 Badk
TOQE : A {etEx 9] 2} A E9 ¢ Haak

oA 2 2AA ER3 ARnEFr oo AudAA 4 dH AFL
Aol «AFAAAZ A € 79 FF %04 71FsE=R o] FH
ko] 0546 ol AFV/AE 23 J& ALE YEER

A24d MdAF € Y

A1 AANE 2 WSS AFFARA S Ay Bed, A224A
= EPuSQ 2AFEY 4712 5AF 357 W7t AFAFE o
3 9L DX Ee/E Loprr] i 9% 3 HEA (multiple regression
analysis) E1A 2 dFolA B /HES AFEAT. 4 2AFE
o] 4712 ERRARY &9 £, dbidy 5A, ¥4 53, a9
A L 2HA EA)o] JFPFEL oy FF JFAAI At d o
Z3 AR Y= <E-16>7 G
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<H-16> =2 AHSM 4l

3.697 0.000

8.09E -02 2.276 0.024
6.44E 02 1.679 0.095
0.303 4.666 0.000

1.093
Adj R-sq= .372

F=30.084 (prob >F) =0.0000

Dependant Variable : TOQE

F) g 49
1. TOQA : RAFE F 9 HHg 5
2. TOQB : ZAFEY Y49 539
3.TOQC : A FTEY F A9 5Ho &4
4. TOQD : ZAFEY 3AA € X3
5. TOQE : AFHEx 9 Z} Mg ¢

o,

n N
rE o

o2 Ju )y &
ol Sy &Y

o

2R <F-16>004 &F QIR0 AF2YP] AYEE A= o8
“ R-square = TOQA, TOQB, TOQC, TOQD ¥7F FUBLe=MN F5U
o) oi@d AAMAFHo] 0385, F 39%FAE AL U@ ot FAL
o] o]&8 AHEY 39%7F BEIAM AHgsids Ra AU
47 2aAd, SPAFY 2AFEY 4714 F5Fo] FHAFA AR
252 39%A% AWsn &S ¢4 Jded SHAFER AR,
&3 Z2o] 4% 7 U

AR, ZAFEY AT} A RS0 U@ AFUFEee] dA |
JojME FAXoE foud AFHE YebHT. (P<0.01) 2 9FH B
gko] lojAE FAFHA WF O 2(beta=0.207) FHoFFOER ALF A
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2999 ATatZT o] glojA AT A 5o FE W7 S
o}Z=olt}. metA 74 1. RAFES AT Q@Y 5EFEL AFULSHE
g2 984 & FHolge AL A9dAn.

A Z2AEXEY e EFES g FAFEHE4 A 3l
NE dA EARCZ §90)F AFHp<0.05E JEIRoU, A HER
Ang Ao EARTE i ¥ AL Holx g ol HAFH
Zo] 9lojA ust MAES ARsE A 28Ye] B ¥ 7A
7 Qee 59 3=z, Friol AFUFEE W AARlE

AA, ZAEES M) EAE] g AFAHEY FA AAXT
dasE g8 F5E s%wolu AR FAude HA Xl %
(p=0.095) A BAAZQQEY AR AFE] 749 FJ& 2HA B
Qe 7AX £3n YA FFALE FFET G ZAFTES F
o) EQSo| A BAAELYY ARVHe] W3S FRoIHT 7HE2
e J1Zs, ARAoz JYAET e A& ¢ T AR

A, 2AZE FMA L 2AA 533 AFTH=SY BA
gl EPWS 4714 F HAEL EAF §94¢ Jehin g
(p=0.000, t=4.66)

meld, AFSEAHRELYLEY AFAFH] ZAFEY FAAA X
zAA Ex0] 43¢ 7ARc)FE 4 AYsH, AFAFE 7}
A 208 8498 AT F Ut 99 2AHE EdE FEIALE
qRSE e ged, g 2 2FA 5IJT0QD)Y FARA
030322 M A deigted ot dAAAl R 2AA 5F0 AT
zgo] 713 2 4gBAT e RS & 7 U
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(&3 AHA)

TOQE = 1.093 + 0.207*TOQA + 0.08*TOQB + 0.06*TOQC + 0.303* TOQD
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)ote] <AL Standard Error & &V

-

Jo o] =P 4712 5 AFVFEe FAE SN
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(0.086) (0.029)
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TOQE=2.780+0.121 * Q116
(0.093) (0.030)

}Are] A%
44 AE
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Ao F5FA4 AL 58545 AFVEEE Fobd Aolgeo] diwd
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AAbo) i@ A L A et 84 AFUETEE Fopd RAojgd
@ e <E-18> HEIAXTG o] Al g &4 R Al
Zxo ARazr o= (+)9 BAE BAY. ol Al did FA
& AL AL ¥&52 ARUFREI} FopAtge AMEE AT
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AYsd g FA 2 NYE7l HL5F AFUEEE Fobd Aot
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44 3, 249 Bl we AFRSEE @A Aold

i w [ meaws [ W &

U
29 48 AxTl €55 | TOQE =2.664+ 0.124 * Q120
ARoE e = Fold Zojn 0.129) (0.033 A E
Ao g3 P FE7 | TOQE=2.548+0.162* Q121 | A=) &
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Fold ol
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gold Aol

29 59 9 24 =
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TOQE=2.532+0.209 * Q122
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<H-20> JId 4.2] Oi=2AAS4 il

TOQE=2.609+0.169 * Q125
(0.113) (0.035)

TOQE=2.552+ 0.176 * Q126

(0.129) (0.038)

TOQE=3.335—0.065 * Q127
2¥9 a5dHAd U= (0.119) (0.037)
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O A~ I
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ol el
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283 §749 A= &5 | TOQE=2.460+ 0.238 * Q132
2 ARUEZEE Fobd (0.099) (0.034)
Aol
B AR FA g
2@ A= 2 T3
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TOQE=2.998+ 0.0666 * Q133
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Q130 : £AAAY B
Q131 : Z2A A AX
Q132 : A8 a3 A%
Q133 : BARAAA Y FATY A¥Y A=
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# FHAME <E-20> BRIAMTG go] 2Tz BIAH AE%
ARGEEgE &(+)9 FAE BAG. ot 2AFXY 23 =7}

e

zARAY YBYYE A8 5T ¥45E ARVIES} Fobd 3
oltbo} g Mol <E-20> FEIAAMT o] AR d@
Hle He Axe ATHEmole g(+)9 BAE BAT. o I
Ao JPAYE HE AE7} ¥L5E ARVETr} ol A
£ U F 4.

2R ATt ¥25S APVEEI} Fobd Roltd] g A
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ABSTRACT

A Study on the Job Satisfaction of the Public Professional Social Workers

- Focused on the Organizational Chimate -

Park, Sun-Hwa
Major in Social Welfare
Dept. of Welfare Administration

Graduate School of Public Administration
Hansung University

In the modern society, the relationship between individual hfe and
organization has been increasing due to the complicated and manifold human life in
the process of industrialization and urbanization. This situation arouses the interest
and expectation on a social organization and an individval. This interest and
expectation exert a stronger influence upon the operation and activities of
organizations as internal and external environment of organizations.

To meet the expectation on organizations, efficiency should be strengthened
in the management of organizations by creating the organizational climate which
puts the emphasis upon the development of human resources.

This study deals with the relationship between organizational climate and job
satisfaction to search for a desirable organizational climate and alternatives to

maximize the job satisfaction of the public professional social workers.
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The results of this study can be summarized into the following points

1) Inrespect with the relationship between job satisfaction and job and role
characteristics, it turns out that job and role have a relatively strong influence

upon the job satisfaction of the public professional social workers.

2) In respsect with the relationship between job satisfaction and
characteristics of leadership, it turns out that the influence of leadership style
is lower than job and role in terms of the job satisfaction of the public

professional social workers.

3) It has been found from this study that the workgroup charactenstics
influence the job satisfaction of the public professional social works at the

lower level.

4) The most important variables for the job satisfaction is the subsystem and

organizational charactenstics.

As described above, the subsystem and organizational characteristics are
the most important variable which strongly influence the job satisfaction of the
public professional social workers. The characteristics of job and roles are second
- variable which influence the job satisfaction of the public professional social
workers and characteristics of leadership is a third vanable followed by the

workgroup characternstic.

- 86 -



For this reason, the public professional social workers may have the biggest
job satisfaction when they have the full support from the organizational climate, and
the effective achievements.  So, desirable organizational climate for the
maximization of the job satisfaction of the job satisfaction of the public professional

social workers are as follows :

e the organizational climate in which the public professional social workers
have the full support for the opportunity to use their own professional
knowledge and ability, the leader i1s good at grasping the demands of
members with the active intention to support them, the public professional
social workers themselves feel proud of their organizations, and the full
support for the public professional social workers from the organization to

draw effective results.

In conclusion, the alternatives to overcome the obstacles to the desirable

organizational climate are as follows :

1) The establish the position of the public professional social workers as a
civil servants

2) To set the roles of the public professional social workers

3) To describe the job in detail and increase professional aspects

4) Appropnate assignment of the public professional social workers

5) To establish the Administrative Electronic Networks

6) -To create the organizational climate which respects the specialists
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