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¥ 111

Ao vld-g f18k Aol ek ISl lo] Bourdieu® TYE B4
AR7E Qi EAA Aee] FEolA AEAEE =93 vl Coleman®]
o|EF == ABAE FAL 918 FAA W old el W@ Felel dhEiA

BAls 24 &=l Colemane] AFE|AREe] &3, 7)G7HA] E3ste] Aok
HH el Bourdieus= ZiE A2l lof 7], Bks 25 Al A ZA

uwelA] Bourdieu™ o ] AFEARLE AastA AEkA717] 918 wH o R
ojolflete] &5g o= == whdd Colemans 152 A7 dolA ALg| A}

)
e Pasy] A% WHOR AT Jwst 2 AW £ BESAE
4 =9t Putnam(2000% %8l B4 @A 2
WA, A48 Aol MEEE e Holdel, 4

4 zvom ALY wolsEe FAAAL. i AAAEE “PolAE
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7 3t TRE HiEE 245 fgte] B aapger ] PEsies
Abs|Ee] ERTom Aefigity. e ALY TR AE
Y E 9] Anetworks) ¢t ¥ (norms) 28] 3L 2= (trust) 2kt A|A P} —1o] A

B HEHD, i, AFe 22 Absxde] E43

_O|L
X
¢H
fn o
rir

A Ao m AE Y] FEolos g g eSS st AA A
FES Y F e Aotk wEhd Putnam AP AEE ARA ARy &
gl AMAEE et el FEAele H48 4 dvka F4eh(Putnam, 1993:
35-37).

Putnam®] 917-= A FRES] ALgFe]E FaL AL AL W
ot = o]E4 =YE AT F Yrial HoA|Y, 53] 17}
FAEe] Al 7HA] AL AE AR B4 EYEE E8 A=

Atk Putnam®] =207} HAHWA Holl= ALE| AL ] e g
ghsivh AbsAL o] EabE Abg ] T F9(layer)ol A BH1E
oje} Pl Awpds 35 MW v AADR ghe] A
B3l Al3lA geAe FrRoer 1 o3k

o] Zrh WA, vhddk kel A= A
4& 7HA AL Ak AF7A Al
AdA Zpol7} Qoik, AbEE 3he] AbE A oA A AR A
the A3} AbEE g2 Sl A ARSAHEES SA s oF 3HE WA=
7 oltHLin, Cook and Burt, 2001). o]A ¥ vhkdh Aps|xpte] Aejel o1 <b
o8] 717 Apol#o] &A= Byslar thea e &Aoo ulEiAlE ulA
2 o= Ao k.

AA, AL AELE FYApso] fEH o R HAsta 9 AHRo] oz} 3}
AAE Abele] Al o UAElaL ol ALoltk & F ool AL U
3 WAEE FAER 5o AEAHES ohE Jee] A EE
L AAR Aol M) e rate] lar, A A
ol Alel HBle] Q= W, ARS|AHEE JiRIEe] BAA T Ze vk AHE
AES 23] el AFEES T2 Ay} BAE ol i
A7) olele] AAA o] vpE 2] AAle] e} thE AbeEel Aot

ﬂJ

oA H
A A3 A}

R4

-1
4 5 g

i
o,
e

c I

N
—_-

>

2
=
S
ey

’

mie wlo o

i

B

rlo

4 2
:Oé
>
rir
AL
&
2
Lo,
2
ol
5
N

T A (L =

Ny
i
>~
>
tob
>
(e
2 po
=y
%
%
2L o
e 2
N
i) F]o
ri
o oX
o i B
©

iz
%
%
ok

jubi)
Mo
o ol
=2 o

=

= b 2R Aol e

E



o

(Portes, 1998). ol¥l §H o= <3l AMFAES T3 Aletas sho) AA AL
oL} JAAAELE o] AfFdlE AMAle] §AE Zh=d dhke] AR AR
ALE#A Y] FAbER BAE 1o FE mdk gk ol 9l EE Abgo] 2

o] &7] o]},

12

al
< As ofy7] dwiFolth [k 73l ApolelA] A
W= o] XS4 W
T S HBourdieu, 1986).
SRE AREARES A

= B wEE gt 28 ouo A g sielo] EATE AR
WAskal Sl ARSARLS v Algke] #AIE vheal A7) ffaE oW
7| et Yrdow g2 Herdor FAG dyeal ofgsof dht

A 73

A ARAE F&

i

& 7S AW Sk wake] ohuk AHE Fawwskrha s Ad P
AR F AR Aol EAskE AL 2 AW FolEa we AwE B

ofubE @ 3Hzero-sum)AA = UERA] F=th 28] ARSIAHES A 3
A BF7E ARESHE SR TS A A BS Sk ARREA| fod AL
25 A positive-sum) WA 2 YERFTHAdler & Kwon, 2000). o] &n
N ARRAHELS: ARESHH SE FEFo] sojue 55 BEAS Ad, A
kA Apdolth. offl o] el AMEA Ak wIe Aed e ok
$H(virtuous or vicious circle)e] 2 Roz 7| AHPutnam, 1993; T34,
2002: 33).

A, ARSI AL O] g FAS AR oA etk ARSA wEA ol
JojM= ME7E Fake =g dis dAvlE BAS wodls Waol
EAskaL lojof gt} o]yl wWEtoA] AME| AR YWk ] A (generalized
reciprocity)’el 71RkS & ALQlH I TS BEAA, 934 &2 ERl
of thek A= <Qlste] of 2
O3], 2007: 215).

S
4>
g2
s
N
2
ol
ol
&
(o,
L
X
o
i
e
r o
o
S
oX,

- 12 -



2. Ats|AHE ] §8 4 7]
1) A8 AR 59

NESF(2003)¢] B.aA = ARS|AHE} Ad e o] AFAA Folo|A 23

Hom SHHI ethe Be FEIh ol welRgelN AHARL A}
Zo

ﬂ.jl].ﬁ]— X-] Oﬂoﬂoﬂ/\ﬂ ]:]—7]‘_' 3 5 re) = 1= o}\
feorsbd, AR AR A, RIFFe)e] FHAolth 4, A FolE X
gt AR, EAleolele] JHE she A shar, UlA, AR - AAE e o]

59 WAE 5 Yrks Acly.
Sefu} ApE o] AINLE o] st A4 - AFH AR Bee Frehs
o

oJEAQ) mAQJOR ABe WA YA, 1 A§e FPER e e
e waiA Aol we} vesl Uehg SE Qo] BEAQ wete] sevt
Fasjt) ofd ol iR HT i AR AdA 2FAelA Hlolt

=]
7}_], ol & 3 %%3}% T UEHZL FFA(public goods)= A
7-8). ol& A9 - o] 7Y - I

%at 5o AQozA AF AL s £

o
e
E
é
=
Do
<
(]
w
£
o}')
‘:IL’
)
<
(@]
Iy

S EAL X}%W AAMA|E
o #olef &S skal vk
REHol ARSI AL g 2
AT ARRAREL =o= WAEFoREY S S4, AV Aekete
SR B Thesdo]l dvkal nldgth AR AREo] ALk Al ALE]
A4 - (society—centered approach)e]™, =719} A|RHIALE] o] o] R A Q]
AE JEA AL sk dvkar vl @gt) o] 52wk Al AR AR
A7 el A A wo] Qlar ARRAREL A A Fvkel AWIALS
ML AfaLz s ¢ frkal 83 THCohen, 1999: 240-241).
ApEIARE L weE Goas Semastd vy <E 2-1>2 Qe

T

- 13 -



<HE 2-1> ARSARE] o] B kA e vl

e REREERE EER g

A9 Hactor) 50 54 A8 FEETE ojdl 5, A9

Bak
T e e ol gah A9 IR AAAE 9l A Ak o | A
, 1990: 619 i
ERCES:
ABARE AFA AAg ol wEo] A 54 2dselAE 4
Bourdieu i i
1980 28 AH ARoR Mgkl & low gl JHR A= E ¢ 3| oA

o)

NEARE 7 7158 B A9, el wuden] wo

Colemen | R0}k 2A3S 7140 OAR A8 P2 £o)4 548 mer -
A
L1900 302 | & e Em PR AjQle) B4 @9)E SN A E
3} 2840] 9IS
Portes | AF8) HEQZE 5o GE Alald F2E o] Ams 7hde. -
e VS
V1989 6 | 24 olole A7)E A9AE] B8 E
Fukuyama N y
v 24 o] ZE 248 Z7e] 98 479 At 9 WA
, 19%: 15
Inglehart
A AApe] 9Ad BAGA UeEhbe A% 8 #hee) B3 | A
, 197 183
Punam | A% o]olS 9§ B% 24y B gL =R e

SRR
L1995 67 | T, AElA Asleh 2 A8 249 gy

Nahapiet & | 7§11t AFS) helo] A VIEHA <toll zlo] Wafe) glomiA 23,

Gosha | HEQZE 54 Aebsa, EDAE B3 958 444 - | wg
1908 243 | AAY ANSe) g3

ZA : Adler and Kwon, 1999: 27-29; ¥rejd, 2007 14

APBAR ol AlRALE S SR Aeag 2
A B ATHIL Y= olgFel el AHARE FejHeln
A4 Ao, Wzt de EIHE LA nrhe AEAR
Faeke o2 71 A€ (dimension)ol oFel TR iz Ao] olad]

)
Z 4 ) o#l HoA] AFARL P2A XA BAH ZHG V]|FoR

- 14 -



AuE = Qrh =8 o]y d el wheh ARSIARE A AEEA kA B
Hol §l7] dwiZel ol& ke #HE AAE A= oHrH(Nahapiet &
Ghoshal, 1998: 243-244; £74), 2004 9). 2 =Fo|AE AR F8&
F2A B, AAA AR, BAH AHARCR TR =0 3
A g,

K

(1) F27 AR

T4 AFS) A (structural social capital)S- AP A AL WEL A AA 9
S8 Het o] A2 AMRE T AW Abolo] AAS] w]A o)A wid
(impersonal configuration)-S- 7|3t} wels] G224 W] 713 T3 A
L HFYAE Atolol WEYA Fdl(bonds), WEH = #H]A(configuration),
YWEHYZ AL (appropriability) S°l 98 =42 4 2lt}.(Nahapiet &
Ghoshal, 1998:244).

oA7IA HELYZ Fdl= LS Al dde onet HEH=Z £4

2 ol §@ J1Te) AFNAE olHF Aol AuAY, 24, 24 DFe
Al

o
1
Aura el ol AS v A e FFA EA(structural holes), HA3HAZA

=4
), R HE(EE PAEYE el A A
al
le]

-
>
N _1}
o
RS
o4
o,
iy
=

L MEA d84e WELA YolA Aue AYe] aFdd Avted 4
S 1A= 2 2lo|vH(Nahapiet & Ghoshal, 1998). o] AL Aloldl deje]
AZF AEAZ oA A& F e Goldd #AY o vt HEYA=
o) w2459 YEY A(bonding network)?F WY W E Q] = (bridging
network) 28|32 A Y E L A (Connecting network) 3 7}X] 3oz -4

- 15 -
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o AR ARRARES -2 gt G

bl Atolel 3E A

Z

H, F

Fr], 2007: 216).

A
[e]

gl

FH(Uphoff, 1999; +-3l78, 2003;

(3) AAA AL AL

AA 2 AL3| A (realational social capital)S-

o

g 19
Hakansson &

B91%
1996;

)
=

vl 14 (behavioral embeddedness)

7l
£

Sy Ef
(actor bonds)z}at

Ae

UHLindenberg,

i3

LA 7=

Snehta, 1995). 5= oujol A 2=} AAA, rHI AR, o5 7]d), A

.l

o] Ab8) A

)
A5

H(strong

oF
o
=0

ol#f gk el %

At

o2 JSE Atele] A4S AT YTHGranovetter, 1973). A}3] Ao

e
Ov_‘

wto] Agatel Y= vl

P PRez 4

A&

59

[o]
d&

X

A

be] 4

~
o}

wAO

\

<R
3
-

-
o

2) ALBIAHEE] 7]

stE WA 15
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A}B| A0
= Aoz oldlEar AH(Portes, 1998 2-3). A
AbsIA o]l Al Aol FoE FEstal 9}‘:}“ Folrh Eﬂﬂ, AFB| AR
AHEE Hup B Yol = & 9l E(frame work)e AlEekal dvh
upEba] FAA ] SHA AR o mAle] Ay FFE ] A wAlE Ve
ojaL gt

o2 A842l Z‘?ioﬂ/ﬂ ALE AHE0] AlEshE 7% AR
U3 Ak 3, ALS
AEE TR AR ARES B3 )89 s FdaAds HaAA S 24
ALs| Ao A -84 B A (adaptive effciency)-S 5}
gt of7jol A AE4 TEAS FuE sEA ted Aottt Eo] AL
AR FHA PE 2R o =N 249 i wAS 715EA
(Putnam, 1993; Fukuyama, 1995). ©|&]st Hol|A Al AEL A= o3 ¢
A, HAEE sol A IAE AFskar vh(Hahapiet & Ghoshal,
1998: 245).

AR, ARSI AL FAAEAA FAA AAdS B5S 5= JA slET o)A
& ARE| AL EEARLe] AAAHEo R AdkE 4 17| wjiEo]tHBourdieuy,
1986). ARS|ARES AR Blgto] o] SFEstal Bakdd 54
S AYaL vk oy g B4 ufitol wiel wEbr = oAkt At A
% 28 75 JrHBourdieu, 1986).

APS|AHL ] A7) 5g dotrd YA o7 ALS|AHEe] alfrgh A Ao A
Hel R uiied 2eues AoR MU ARSALY HY]ee SHAo

A8l QA =713 B Aee
ALg|AHL Y] A Aaes Auud 3, Fde] FALEA dEs
Qe A& ZshAl AlgHslch(Waldinger, 1995
857). A, v e A ALE Y] Hado] ofd gt = e W 7Y

So] AEulA oAl HATFo del Pt v

PO
_|>i
rlo
09:',
offt
lo
ol
il
oX,
o
o|\
)
>

o
K
o,
ki
o3
o
o,

=

o
oy
o
4

|

ki
ok
:C?L_',
et
by
X0
i
s
it
ot
jatn)
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A o4 (impersonal) T A2 Fo/do] ZrxFojof & Aok AlA A AA}
3o} Fetol o] Foli= wh=A] T2 (conformity)ol] o3 272 AEF3dv) B
ZAdo] Zrxy e oleldt A3tA ARlEAlE SN Ti9le] ARA Ah-

A, Jeke] A< (solidarity)©] ¥ AF28](mainstream society)oll tl gt
thztolut whho] FE2el Aol o3 FalstEE Aso] EA = 'J‘jr
olg]dt A3lol A= e AE ololrlE Awe &He HAsta, A 9
o) & FE3Hdownward leveling norms)oll o2 Hu} o]k 1]
3k ks 54 gue] ol 54 (mohility)o] 25 Ao &) oiAlsE ¥
QoA 2 Algbel AA FAAT) Agkd AL AlETE ofEl koA
AV AA A g 77 HEg flsk Ao R 2pg3h= vk, ke
ol A= sl whoje] wheko g ARg-3kal A A (sociability) S FHAE WAL

A A BE AT g E=AA FAl b S Ab Aol

ANA olelg 9% AL oW gwa HAe] FHsk= Aol
ARARe ed 2 A% gl B =y o]dd =4 A=
% 7k B3 Fol B % oluk st AIRA FEolA AsARe] £

o
dlhH o] ALE] xRS AlE el HH 722 FHEA(collective goods)e] 7 <

QA MAES FHolF= AHeH d%xﬂ’(social glue) 2 A-gal=7f]
A8 FAtHPutnam, 2000: 19). ©]# 3k Hol| A A}F L] F 71X FHE o]

gho] AbE|AHLO] ZAstaAL Yl AL A AAIE Al 7HA] dHE R
Atk wEkA JR1A g ARE|RREe] FEe] P oz o]Edty]
A4 4AS 7 o vE4a 997t e Aol
o

ta AlaEre] HEYAZEEH £33 AHE 353 5

i
=
>
2
Lo,
-
N

9
o
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o, 398 wHHd F Jrh ARSI AEL JdelA Aud viel Lol tpedt o
A A o, Jilely FHedt A HEYAE P4 st
o= Ao HHEE T 5% 4 e dHA e A Aol
(Bourdieu, 1986: 248-249).

oj#]g Ho A AL HES A A7, T34 9 /dS B3k Bt
ZoolEld 4= k. ARSI AR o]EVFE] o)W o)Ed FAHRAE AU
Ad FEom 725 5 dow, AFAREe] m8Ade Eolr]l A
Coleman¥ Putnam= 7RS1=7¢] o], MEA =, A, T3/do] ALsl4
o8 ook Ik e AEstal vk S AR AL gro] FobAW

AQHoz A9 R Fe 1) YALEE AFFEA D Aolv,
BRECE

AbEe AgatElel Hesh x4l Fojdory dAR AR dA
(social relationships)E @A sk, o] 2E& AFs]2] WlEQ A(social network)V
2hal Sheh AFEES o] e HENAE Fate] gk A HJEsA A
Ae Fud 5 ok F N2 YE fske] Al B BE A
o] &3 HEYA He A Grtele BAS SIAE & 3tk Wb vES
A ) AR AREL TR &

& Z=tHPutnam, 2000).

ARB AR S] f3e] H= vEA A= vE vEA A &4 EYar)
ATHStone, 2001).2) 7HQ1 ko] Fozkg4 MEHAR & 5ol A &
al7d &2 Jidel ApslAkEe] #AS AA s drk 53] A AR el A
oAl = g o] MESA QA ARERRE d3 olvhBurt, 2000). 7RI

=
dnkg oz Aol 1o Aleke ] el ARSI ft(social ties)ot A

ol AT & Y= dAY FxHE AL F I

D =ZUe] A% Alg g EYA(network) & AZALCEEM ol oA 2004). 7]
v UEHYZY A4S A (connection)d] u|Zwl o|ddlr|dle F55 Hol vk Azhake] W
Efas e ARtk

2) YA o w A8 AsRtEe] HEHAY ASZA W ESA(Social network)E &-8-38F
LTS TS dErr dvk £ dAFelA s 10 HE A ALSA HEAE
W gs] UEYATE §ol& AHSgh

3 71wl
< .
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.

&8 Eote] vhE Aol FaoF gk

Aol WELAY VEHA F2= JoT &
A= APE AR o)Z=A Fadh AdS vERITH
Ulgoll #3t 223 EYAE Falo] 7HEs FAAQ] A
glol= AR Aol JHRlelAl o= AR f&37tE dded 5 fltKGloer,
Parry, & Shinew, 2005: 453). 7lQ1e] A<L# ] Aee Ak ful, 942, I
AE 53 Zol 3 FAAE vE @At ABAAFE BA o, wEhA
M2l AFE2 HAAZA = gtHGlover, Passy, & Shinew, 2005: 453). ©]
213k oA ALF] Ao S v A= YEYAE FH A (closure)d} oF3h
H(weak ties)ol we} FE3F1 tHCaskin, Brown, Venkatesh & Vidal,
2001: 20-21). 7NVA o] WEZE Jele] dhell dolA A4 s
Zo] 7% 3t} ALElAE #Al(social relationships)s A3 4 B9 FejzA
2gshu, oAb Ty AR AAaYE AlFshe sl AEY dEe 5
A3 I AAE AEIHColeman, 1988). £3] 71913 vEYZeta

=
—

a F 9 XA YA JEYEYaE AAA Aty #EgHE-e 2
s}
=

= Apgle] sl
& wE g
J

fass

i

2
%
o
o
rjg ol

ol

rO"

2] 0]

FXL

r
o,

C g

AR . =

A5 Aoz wEXam vk ofERel HAwdw /1% AA(family
support)= HEAS M McMichael & Manderson, 20040 89, A3)<,
2007: 42-43).

) AE

AEE AFMY AT 22 YR T77) gloj ARlo] ERRlolAl Al

¥ AE dARIVEE HEY e Aol 7l (Putnam, 1994; 2000)

£ oulatH, @3 wjale] fdelE =ekal ERelo]l ApAle] itk o]

REE Fed Aol FaAolar 3AgA Vel ZAse L fEe

Aol ZAalvke YA (Burtt, 198)E 2she Zlolth

AE = S AEet AMg AFE U=m g El%tﬂ Aae] A= &
P AEE & ¢ 9lal, SR A el £38] dEels

MAE 78] FeiE oulgeh AR *@9} 34 AlE Abolol= 1EE o

d

.



4 WA} glom, A Ak 23 Aee Bexzle] w3 A 4
S AR AE) E3e) el o8l AgEth Sevee A9 wagal
SWolA 2w, B2 NEe) FHs 18 A% AFefo] FolurkE AT

SHUR(EET], 2007: 218). o2fgk AEe] e olsfigtel SlolA HFE (2004
111-112)=2 Schutz(1967: 163-207)2] 7Nd-& el -A 3K Thou-orientation)
3} Z2E-A K They-otientation) &2 Wrlt}h, U-x 3k w2 Afstol A 3}
Aol AAoz Add $2]-AA(We-relationship)oll gk A& eA] ERG
th 2E-AES ve] Al e Y-S ow Al Agor 1A gith
(o4, 2008 31).

ool A AR v} o] Coleman(1988)°] ATE 7|zzetm HEd
(2004)2] A2 A4 dlE vhs <& 2-2>9F Ak
<E 2-2> AF 9 79
A #7) #3 A9d | WA Jd | 74E
Azaa A | 4y
U-A1% o F3t
BANNG AF | A
HEHgos {H
47| ke %2t =g
= | e dee s Zx:
1= Apgratel
RGP E R
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ABSTRACT

The Impact of Social Capital of public Social Workers
on Their Work Performance

- Focusing on the Buffering Effect of Organizational Commitment -

Lee, Jong—Mo
Major in Public Administration
Dept. of Public Administration

Graduate School, Hansung University

The study is to reveal the influence of the work performance by the social
capital of public social workers and the buffering effect organizational
commitment.

The goal of the study focuses on improving the work performance of the
public social workers, suggesting the refinement in the area of social work
admunistration to provide the ideal public social work support to the beneficiaries.

The study analyzed 567 out of 650 which selected from 1,388 social workers
who worked in 25 Dong and Gu offices of Seoul. The data was analized by
t-test, one-way ANOVA, correlation analysis, and hierarchical moderating
regression analysis in order to study the buffering effect of family resilience, by
using SPSS 180.

Following is the summarized results.

First, in the relationship between the social capital of the public social workers
and the work performance shows the positive effect on the external
organizational situation, not on internal work environments such as role conflict,

role abstractness, or excessive work. The vresults suggest that the
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sub-adminstrational units of UP, Myen, and Dong shoud have priority in its
performance to the higher-admunstrational units of central or city government
which carried out by law or rules.

Second, in its relationship, emotional and normative commitment has some
meaningful effect on both performance and organization environment, while
endurance commitment hasn't.

Third, in its relationship between the social capital of the public social workers
and the work performance, the less emotional and normative commitment has
some positive effect on work performace. The result shows that social capital of
the public social workers has some positive effect in the case of less
organzational commitment, which shows the counter-result that social capital has
meaningless effect.

Based on the results, the ideal policy can be suggested as follows;

First, the refinement of lawful system and finantial support should be provided
to extend the social capital of the public social workers.

Second, professional workers should be enlarged to support the effectiveness of
social service and refined the work roles to remove the overwork duties.

Third, through extending the chance of the effective work traming,
client-centered thinking and consideraton are needed.

Fourth, the exchange system between the public-sector social workers and the

private-sector social workers should be adopted.

The suggestion is needed to refine the related administrational laws and
systems for obtaining the social capital of social workers and to provide the
social capital of the public social workers with the better social work service for

the clients.

Key word: social capital, work performance, organzational commitment

, public social workers.
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