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12) Domberger. Simon & Jensen. Paul, “Contracting out by the Public Sector: Theory,

Evidence, Prospects,” Oxford Review of Economic Policy, 13(4), 1997. p.68
13) Savas. E. S., Privatization 'The Key to Better Government, , New Jersey:

Chatam House Publishers, 1987. pp.62-68
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9 AYA A4FE ZAINL AfE FHI}= SAH. AHEDF AV
AR G FAAA= A9AEE THEE, AGHA GRS AYs= FA
g3 HHAAME FAAs AFA A= FEHZIH AEWY, fA9=9H =22
& R AU o] TFEH.

21) A7, AN, p22
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2. 787|184 =3

Aetytdo] ZAFHA FEH7H 2Ty, AGAH 4583 AFH, a2 A
A4 2R 2 HEAAL AXE FEVE EIAGAE 043t FHIIBY
2HFRE AEA FEHE X3 2 AHd o FAERIE 43 o= o
Fawy e 7|@vg Zolzt vl AR dAZ dLHAERCF 134) Fx
o] TREE AASFAY, T FHE T FEXITE ¢S, AEVTY 2R
2 AF ASEEEAY 99X g 220 FAANLEE 52 B3 FHVIE 23
FIE Tt} oj9e] Fr T2 AAFAE A3 A3 FEA €W A E
Ay 2 ARATA/) AXE Fuyd FEE LHIAY FFAIEAT
37 $95tn e A A EAT 9F 29U%YE B3 FTIE =
2 gti), 199939 %9 A& 5 571 AlEelA fEo] o] FojR 187 A=
fdos Aeg BEAF FAi FA o] o]F43 17/] A|HE ALdlaes 2
NAdo d&l FARPLE AFAHE ol JHHAALEH AN FHI| RS
AR Aoz JVeElgtd®), FaEdE JEAde 99X, 7%, FLAE %
NE AL 5 A dvrdRT 577, AFAE, A 2F R H
N7, AEAF 7 AMY Fo] XEHE

ZRFL o]l% AEI|FHL AL GA G O HAHINE NHIA AHHE
AAE e wiAAFY ARALQAY, 8 453 g4 ¥ JFHE
AAYPASANA AFste], APPTol o2 2(FHY MFEH AE A
WA Q W] g ARE BRI dY FAT AN AS olg B
A2 E EF AP3T ey X F& diFiE AlB3A] 3 o),

2RFR F F 2~3F ool AHA nF L FHFl o] FAH, HEHES
g43dt= AxGA mgE ASAFFFA A7 Jdoy FFHLE AFH
olg AFE AAAM, HAS7FE T2 9 HAAAFH, HE 949 € A4E
g AUAT 2 FHAF, A AL 2 4N, AAEEIEF E A,

22) AR, “EAAAL RUTA" 2FH 7 R AL @77, AEAAENEE T, 2000.

p34.
23) AdE£#, AA=F, ps.
24) A7Ad, AA=E, p.3b.

_17-



Fu) B8 A, 282 P AGAY 2 AYE AQGAH 5 AEA
ojglth. ol tEA ¥ A oA} W FRAE ALAZ, AHd
B3 dAZIAE AZES 3= ALE Atk FFAFNE HAIF(EQ
o, gEA, YAAELA, DAY, 4L B), FHAREY], LFAY(F
21 g, 94 2 A= FEWo) ESAHEANAEE #A 295
olAY €943 & 7[A)E IEE Ho Uo. 23 FEHI|FIL AR
AgA e AQE AHEAE L uda ¥ AFoz s, Ao B4
& Tt oA d9e FHE E}

3. &H7IH A3

A7 59, A E FASA AHAE AT HIES T
2 AAZ wg) FEYHALE AAIY A SA| FHALFRIZES Hol| e 5
AgZol A AAANYIAE ALFT FHLF 7 1S T3 6% o] 9%
olH A TAZTFLdH F& FE/NZE FAHAFE=E 7A}Z Jd. 199d9%
1878 1871 B MAA AA4HKL3e FAAL JHA FHFLE &£ F AM=
g A(F)A Z2AYGL3], FAFHA AAAAAYS, 7€ BEXBE AU
(A EA QL3 Y B &993] F5)& #&3= Wl UM olF A(F)HA
ZAA3 = AXNEAY FFLA F(F)FEZT o|FofH A HAo
713ttt Holy HAA F8R Aol oJFA o] Fo|H =7kl TARC] FA
g AALEY FAZ Uk AP Y3 FAHAE B A5 U, 53
AE7IEROE FF 9 ALY 71 50% € 2H#3% FF7F 64.3% = T8
2 gr3l=d FAE 7HE F 3o EATD,

AQ2oMe] AAZAFLS AFHYY Fyyre 4oz MYsia 4 od
gutpol Ao AAJNEE Hoiglth FEHHJE HAAS= B2 A 7}
A FPor FEIY F YN ARE FE HHoln EAE ¥5E FE ¥

25) AFE, AA =<, po.
26) AFH, “ALFAEBEANALAG Aot QA" | A EA A RIHEAEHS RA

ete] B FAHHRE A AUA B 943, 2000, pp.9-10
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4, 283 A AAE A5Ath RE 4L 44 ANA95e] VYRS
AUARAS RS B3 T APk AARE QAN R4 )
4 e SEE F(AE Bu5) VYAE FHIROR HASE ot
T e R
1t}

T wA 3EY R P4L suxE 4487 98 J1F F2EL AN
T % #2492 JbY Agscn 428E 43 99 VESRY 43 W
oA SES $2o] 73 Be WAL FHAEZ M Byolth o]
Ne SE $A0 ud HILY F YE TES AANGD doke FolA A
Har)e saoy ¥51Y A7 2P @3 Acke FlME HAE

A HA FeA B4L FEEE JIFAE FIL dAT AR V)T oH
2t ARAEY AFE AN A 2 F-E IS5 AYAE FHR
o2 AR e WA= AAYY FHALE I} b M HAESG ¥
T A

FE7|BE AASGE WAL BY 199d9% AAE 167 AE F(FAY
174, AgoH] 1744 A9) 474 AEdE FEEHOE AASAL, 47] A4
S FEE FEwHoz JAAReH, 8/ AEE AFA WAL= "E}z}a
AR A WHdA HA7|ELE E8dF FEES HU AEY 2
d 9, A Y, AR H, AdAE, AFASE JHE(EE) F0 31
el AA W@ v FE 2d JBE E v FE AAFL Je FES HIY
AAH FHo AT AAH WAz o]Fojx 874 Ade AHI|EAAM A S
AAXNE 299 AEEE ASGE F Je AdA G dF BrY JHEAVE o
FEo A vd ¥ A @A UHe Xz, 3719 9
Ae AT A4549e 77 28 Hled AAsR U YA 4

A A" A 7EAME ABH FHY AT AEA ALdEFY A
49 7HEARY 28 RALE YERHH)

|

gl

27) %’J%‘Gﬂ, A =7, p.10.
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4. A4

HoFAZd oAM= YA W&ol FR3T e W8S A F 7HA
BAHAA o]FojAHol FTB). sye WILAHELS £ BRI AYE F7r
E AYAAGAC Bxgo2 AdHorFeoz UAAHSY FH2 AUE
AT F UAEE A=AEE ZAE sed FFZ Folok g0 5 AHA
Aol AYE 7le€ Yt oG FAHo|aL T TTAMRH =9
HFAo FAIFEHOF 3 FTHAYS 4AEF] ¥ FFol= AYHA & F 3
E XY FGAH o o HEF FFAEH o] Mol BAIHA &
E A% Aol AZAE Fol 7B =93 FHolrl Y & . T E
tube RIZHY] E&AAT HEAHS &8&317] At URAHEZ 3= Holmn=
FE87)#0] HIHES AL AEH L2 MH|L2E AFHEF ot &
Aolth, 87| Fe dd WAL FA TS FHsd T2 YA
I g R FFH 9L 4= 2HE YUY + UG-

T HA dAdAME ZA URHH A Y 2I9H olE Ax - AFIH= A
W 233 AF7#9 ARAIHRE Ure] E 5 U4 F, BEXAAY URAH
9 & AdAste dAe BAYRE, 28, A" A 52 73 Y,
A e F - - AFA ARG G AHHeAS Eolok . A= - TE
3t AR GAE ARARAA ] EAAE 2o Bl dat, AL
EEFA L3 58 T A de] 7MEdti, Y AFAE - FFl T/ A
F 2 AA 5& AAEer o agln WYY 2 EAREAHA A
A A HE AEYES FHE ¥ T U

Fegrigo] HAARAHY #HFAHAA MEFAE 39, A=A dHY FH o] A
AhAE 282 FAANZEE T3 AT olF FEIIAH] A®T| AT
AEEF FAME AA3H, AFAANE 29 AT A T BoARS
g AHEd FAAMdE D FEH718Y A% R T2, 2) AE7IL, 3)
A AHF 2 2 WE, 4 A tdBE e BF AR, 5) TIE Al
Pttt A= Aol X @ ook 3, HIUHELE FF 2 dloF T

28) A&, AA=F, p.182



5. F871#9 +9A 4

g E AEXALL AT B ot} 2FHE EXFA 5
Hqul A g Este Zelr] qEd, AHFAA AXGA e} FHEHYHAS
g - AFH2 YHFF FA FolA €9 UTAEHF BHEIA Y T8
 FTF71He 4 AL By - FF TVlTold AHEIHE A E
A EY] e AR 94 YL 7 EHA AMgolH, v|gE HAo] AW
gte AL EXA MY disiAxz “BExFe 44t R #Yo] B HET o3

AFB| E ALY Al42% 9] BEF BIZE 9IH I B AHAXAG
Ae AFEAAYGS 33 ABERHQ, vgddd, 232 AR SR A
A BIQAAE FEIAY S, 49 2 AHALE 317 Hste A3 EA]
NS AR - Y93 AoA Bod v AR B dFE HIXFEF
o] Qth mEt AP ERAJAE L I G o] HlAGe|A FEHIEF Y
Aoglo] BF I/ & AWAXNTAHZRE HExgS T AT,

ALB B2 He] g7ujo] #F ALEL “ A EAALR - FFTART A3E
N RAEARZH - AR GAY FL A EA]HY 99 28FHE A
qu], Q1AY], By T LIEAHNE “‘BEFAAALAINNAATIYE" ¢ “F
AR A BEE F duhi PAIZIL AT A A FIAHI
glo] AY AvZ2 XYF3 o, AL TFHA] AAFA-EAME A
23d ASA7 AE F 9u8E AFSA HY, uid HrE A g B2
ZEFS AR L3 At d AR EXBe A A4t F FAFEAYF €&
HEAOZE 80% oA o]8&8 9, FYF, 7IE BEF T AR¥EXH
AA £9u2 B o AFAHA A YL 40% FEolth. 20008 247
Fo2 AFEAH/ A A4 F AZAY Y v]Fo] 345%9 o2 o HEF
AdAoz2 = Y] HAEE I3/ o= AH oIt

a3 AP EABLARN G TA A30F A HARAF G AR GA

20) HAEAE . FFAEXAHEEY, AFEAEAIY L Z2IH HETAASHER
2001.10. p. 75 www.mohw.go.kr
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g ge AHBAB U AHES 22D wF2 A AH F - A3u]g
NARE Fu), BN, Y, FobES, A, A4S M) $ P Tu)E
dare) We oA HEE & Yok 200I9EE EHAY AATOE ofF
2 gAbdu], e ESAIIN & AUk Yo '
HEAAY ALE FAA ddu], 4453 HIEE AL, Y4B A
o Wstel 74 - wsu], G  AE7E wANE AL U BEAA
o e REF AV bESd e g2 AdHEe N4Y ALAE B
oM & ¢ 0008E AN TY REAM uAY AFE wW, <
o-1>0] UEhg mheh o] 25747 5084 Aol ), A, Fu|E ¥H &
84300479890 A AR o] TS 17} AHF FF 150830 Ago|ch

<E2-1> 20008% AEA 78 ESAIA oA J3(GH HY)

S

T | Ads | S Al 7] A | ol% okEF

Al | 52871 & 9.547.165 | 37.459.372 | 37.383.942 | 84.390.479 | 40.162

oy ik

Az AEEEA JHH LB

2. 2YRIAH FTIREF AANEE 409 oF A4y B¢ VHEAHE
AElgk 24 34 o] )71 Ee) weh AA71ZS Ak AN 100%, HE
WAb 1AM 50%E A8, Folol R Fobg FuSIE A HE@A

A4 100%E A ¥ F}.30

6. 571#9 AEFS

A BANEE AAAY At E BN MeA Ex AATE AHF
AR Hol AP AHEANES B3 29 HGAAEHI W)
N7 AAY £HA7 T 9T AYL F FH%T YSAE B -

30) A EAF, 200082 BSAFH M, 2000. pp.78-79
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453 dEe PYAYFE BB

dee gy BASE A LEHUAPHA RSB TR AMIZANA =
FeEALR ] Ao #F AL FEV|Fo AR AFE ol diF FAFHL
2 Rty PAE o, Hl4ZE Al¥geds AFS FEH7|FY Ao A
BAl R o] Aot #Edd WA AIYE B IdA AU AEYFT A= - FH
Ed /T AF, A4 58 AAY F Av 7AH}L Y. ARAADA
= AGAIAY AAGAHETA AL o] &3] A EXAH g ARt
Al Algte did #AE 2 HUME F3 ded, FE HEF AEUHY 59
dAZA BB E A5 AGE AFGA A o AGY APAEE HUL
gtch, ZF AR FAME AR T AXE ASEANANLES B - H=T AR
BIANE Mg A&, AEAdME Z4 AXFAA AEST BIME
TAHAZ HIHEH

ANHez ANY #FIAAS dF+= A4 FFY BAYC] ASEEAAT
Az ol 93ty AL EXAHE B @dF Aol AjHo] 2AF AATFE X
¥ A48 AdEHolH, AAE ANEA T FAd Hiudte HAH oo FHH, A
JEAF AS ufd HLAdA FHIAEE Lo FEHIE LA
O AAE HEF AFAYLY 7IELE AN UL

7. A9

ANEAANLL ARG A HE, 9SFAL $F B FEHYL A
o, 28713 A FIAE HEE F4Y 4TS ATk FH, A
oF 7zto] RHEHW B ASIE TE 0Y AAA FerIBe 9
AEA ] B FrhE AN FEAY AAARE AAs AYFL 3
AU $e718E AAMokY AeA A AHBANE AgA AR B
257124 95 6719 WRH AR Bl AWFA 71E F87)
gol tg Hdol} MRS AFFHA &3 gon], AREAA P} ALY
g7]3te 3d~5E (A A E 3d)e 2 &3 ek



A3 A ARAGS o83 A
RS Er) o]E8d AZe ABYF, B o, Al FolA o}
2 %5 g

1. A#A 2 F2)(New Managerialism)

A @ T F7tA BEAY A digh AN 7HAS WIHATE
A A dojA MEZE HAM(Orthodoxy)E Hi Ao, A ZsoA
P FANYE L 23 AR AL FAAII7] A4 Aol HAF9 A
AbA kAol Q3 o]lf= AEL }Eol FUIE o, AR FH
HAo] 7]3tts B £ YRR AFEEY 8EEAHE HLd L
Ayl 29l A-E FA4ATF]7] A AYF Folg= HoA A2 Fele Al
ANH B 4 3t

Z A#FIFg= FAAFPY AP E Eol7] AF BAHREAAY MAES
FF3Y. ARV S} FFAHEY AT YA TEHAALG WA S
HAHE) nEoezA B FE8HE AE F UtsE Aot ER #;|EFo=
B2E ZF HLY & dv #HY Y4rlTo]l don, 7| A 2o]=
43]7]@9- TEZEENA ALY F JEE HEE F U= AL 7ML
A THM), Hoode A FFHATo|82), FFTZF 9 /Ed AFHIA GdH=9
ﬂ‘*]’ﬂ'(Dlsaggregatlng) TTXRAN e FARALY FAGTE, UHHEY
719 el FF2ANY FARZE. AFH FYE FEXS9q Hnd A A &=

31) Wilson, V. Seymour., “Public Administration Reform and The New
Management,” International Journal o Public Administration, 19(9), 1996.

p.1509.
32) AT “A@AEFst PANYE T A", "AYAHFAF, AH105, AE AT

o] 8t Ab3 38 A4, 1997, pp.236-237.
33) Lawler, John and Hearn, Jeff., “UK Public Sector Organizations— The Rise of

Managerialism and The Impact of Change on Social Services Departments’”

International Journal of Public Sector Management, 8(4), 1995. pp7-10.
34) Hood, Christoper., Explainins Economic Policy Reversals, Buckingham: Open

University Press, 1994. pp.4-5.
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o] AR, 24 75 AFAH JEAE, v AAT AESHS T
FFZAY FAFZ T2 A Urth

Farnham & Hortone Al#EFo e FAHAOZ Au|AAHge] AT YO
o B AR &, TE-AA - EFAFY A, MAFYH H2, #5484
Hkg- Aol B, FAHnAoZANY ARFS FA FTE& AANIFIL YWD,
Alexander, Edwards and Smart36)= A& Fo7l FHHlL ¢F A
ZAe A w3y AP L T YA FulA, H3lel HUZ, 1
MY % A FA dF ANE5FHA AR FE}L UL

ol o] A#FFoAN FHAEFE o]lEFH ZAHE ULAHY 2A X 94
2o A& = Qed, 1Yo ZWdtes LA EFHo|n Auj2g] H
2 A Al AR oF J# 29, Aulx FFY B8 A, I
o] AP o HAYAe FH FoA ZL FHAAHNE TAY F QU

2. @& ¢l o] & (Principal-Agent Theory)

fialg] o2& 19603t} 1970 d ) Zx7]o ZAAEFAREC] MAdFH FHEIHS
AP E2(Risk sharing)d] FAE FT3HA HHE7] AIFZFo, Uy =
HE o]EF EHE o]F3 JuriEvge A8 FobdlA Ui HEe Alx
3 glth3D

thel gl o] YA diEdy FAZFE AlZEHH, 9] YA (Principal)<
ANe RE JFE £IT £ gL d dF AFE dEA(Agent)dl Al AL
gk, 28l dA-dEd #FAE FAPo] HE AMFLE Fow AAY
o9y TAF Y= 29 AT o F AL WEo=Z = Aol Y

35) Farnham, David and Horton, Sylvia., Managing the New Public Service, London:

The Macmillan Press, 1993. pp.237-238.
36) Alexander, S, Edwards, R. A and Smart, N. W, “New Managerial

Thinking-Factors Affecting Training and Development at Work,” Inderstrial and

Commercial Training, 26(1), 1994. pp.28-29.
37) AZH, FLLF71EY FT&AHQA 9HYd BF A7, AAAFIZARH A}

=+, 2000, p.24



2 i AP UdAEY ASE 7 B AHAAGA = LA H
AgFIAEL dedo] A

el o849 71 FAol He 7ML W ZHR 7 Ao AR, HAe =9
02 HNY HAAE 3= dEdH Ha9 AR FHUL xFHe 279
E AR ol BAI AEFdTe AMHolth F HA PSS YA i
A TF AANEY o]y, & 58E FTUIH3e= SAge Aot A HA 7HA
2 LA dEige] g3 e ABE €3 A EFFHAH ddy dF=
#BaAE £ goes Aoy uiA Y AL EFAAGo] EXe 4 MA A
29l tjglgle] A2 JFo digh AlfS AAeh= AE o3I,

A9 g A-F ol d AYdBACE A™I}= AL dEde] ARG &
A% B F, A EA] Au]x AGd e © B2 A} THE A
Q7] WFolth. =g U7 diEldE AT of Y TS Ftd
T UAY, AYAY AE F A AFVF AdE FEHIL A=A T
g 4 o, o3 A gy EHE A= BE HIE FA E R
o} ol 3 A4%-e ‘AH v A A (Information asymmetry)’ E= 8|t A
A ¥ (Asymmetric information)' 23 3=d|39), ojel Zo] fUA-dQd YF
o] ZtE AEI 2R ZE& S, o B2 AEE IR e dEJeEME
olg{gt 713 & AAlNA FEEE o83 Hie #F<S 7HAA €0

E3 A dEdEyg O e Bl A2 o] FFEHA, E HA=
izl dFFBE BRI Ayr] "o, ©d digjdle] A7] o] =
d2tE F73dun ZHAA/TE, dgQle] ALAY ol Ao HAF 3
FE Y32 A=AE B F A "Ho ol #E A FxP3dlolA o F
A 3tE ARt digle] HAF ALdAY oldS H3lq FE T3
£ F 3L ZAAZ} = o] Ev} UAE B e =314 (Incentive compatibility)’

38) £44], “HAZ AAFHqAMY Y nE: YUY AH", "ExPAHLR, A31H

A2 | 1997. p.120.
39) QGreer, Patricia, Transforming Central Government: The Next Steps Initiative,

Buckingham' Open Urniversity Press, 1994, p.14.
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2AEE dge ool zE b 2RAY B 9 Ut TASA
o), mebd Bl olEolM AAAt AR MANH EHF Holz o
§ EAE HAstEe =¥e 2e4e Wsty, 24 94clRe ady o
e BH BARFANE st 5 LAY ERAY ADE 989 g
uare] gao] A& oA okt

3. A Al o] £(Systems Theory)d Fo 3 A o] &(Citizen Participation)

ZAd g AA |29 WHFH FAHLE AEHEH {3 2 7vtS F 31
d “AATE vk A FIAAHYE {FIIAE AP e wUlAY =
3 NS ERAE YHATEN AESH {44 HIdl= &7 %%)‘]Z_E}.
ZA o] g AA L AP EAAM UL HEY FEoM UIGHES AT
N7t AIYERAE ABE F A, FAFOE THIYH, AA, S I
AzEl| 93t FEES L= JAIAAL oY, 4 HEVIBY 2R T
7] &2 IE] O 7YY BFol AE dHT ?}?ﬂ?’} J&S 488 + 4
. €4, 78S ARSI XF Y FHUIBES a4 239 &4 E
7tA 3 Johe Aol ol #F7|AS} o] AEH R o HI s ok H
o Aol @ &7 JSE AP A EXAMu L0 ARH AGS {
3 A Qde 22 AL FAE 849 dHETY T, FAHAUEY A
d @A, AYES FH9d2 AL F e V<P, AANFH FHES EFIH
AdE FEs:, 28 Ee WHH il g Ads A= 7R FE S
Mul22 AN TIHE 429 2Fe g2 A48T 7 UTh

A3 B2 AMu] 29 R Ee $HEFH EgS FHY Add oF AH| =
o] A Frlo] oF, FI AMulxd i FHlY Fo S o]jFoF F
Aok FoAH FA'9 g E HEEFHAH AL AMA EFE vAI= «
A & 3t ARE F A= 7 E —rc’:] Feod oS AAdHo|n &
A2 AT F du’s PALAFAY AFE AdFd FHE3= Aol

40) A< AdE, “PAY ZAZAYRAH FZ: ddolEyd AFRH FgE THL
27, '&38A e, A204 Als, , 1995. pp.78-79.
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2 F Ao 2 FALY PAZAdE 4 U ES HAHE Y4 FE
T UEURY ARG E 12 AAZ AT, o] |82 YIAEY HAYFA
A Adle FAE FUAE F U FHE 7HAT Ut BT =HAPH
E2 o7 gdIs dAAAY FAEESE Fo2A ZAY | HEEFT &9
71E TE F A o] oA Fele FoFH FAWYS Yy Aol
$A PRAAR A9 FH| AR Foe dide] He =AY digh o
d, IS E 715 e 2AGH LB HoF FT= AHolnt.

A 3 F AT AEAANLLAGEA AT

=4

A 138 ZAAT BN

1. ZAHAY R AETF

E ZAATY A2 e &4 A3TH AR BsAEd S
o2 stgnh AR ERAJZFL A RURFH A EAE TBAAE BE
€ 7HA3 ATH RPN A W0ANEE EEFTIHA AT, BFA
Age 5237 FEAEAEGE IR ATH EHYC oA 607 Ade B2
F23o ARG AE HASFAT.

£ ZAME 2001 10. 1578 10. 30712 FEZA A o8t A3 ®
FEFE TEY ZAIRE AR SFAER #5313 AR HEE
gate] Hoge AR o] x:HIAUY. 2 AH AZEABZRAE
3757t AFEHAR, REALFRAIEE 57577 o wWEE 100579 =
ALE 5 94%<0 94571 E e HA.

g

of [

2. ZALE T
ZALETE ZAIARAARLS] AFARR S EA4S Hostr] AR drtdd, 7
g§rl8 3%, S99 AARAR, FHEIRY 5 5/ FE 3 2HLE 7
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Ad FEHAAR FEALABEZAEE FG3A 131 A B|EALE HA A
F E3 1) & 84 ZAETFE ALESAH

3. AxA ¥

35 H 9489 FALHE editingdtd §FL A HE FAHT AR 3F(AHS
ENBLZZAE 18, BSAHAZZRAE 25)E H7| 83 AP EXAZZALE
3652} HSAAFAXALE 55% F 915-& SPSS Z2add oA FAAYS
At 1xpF oz 3 WA EFXof ¥ ¥4 (univariate analysis)E A - £
&3 22 o2 29z BAE RAAA FYFFE P < 001 % P < 0.05
FF A4 st 2¥ARAE £33 Y.
A 23 zAEdH9 4

1. 949 AFAESE A

1) A 8%

<E3-1>NA e vie} Zo] g AS] 39.6%71 AR EA|#AF | 60.4%
7t B& A ol T

<E3-1> FAHE #H3F

T R H]-8-(%)
A3 B A& H 36 39.6
H S A A% 55 60.4
Al 91 100.0
2 44 4%

<E3-2>0A yEehG ule} o] A AHAEE BA dAIF 27.5%, A AL
7} 725%%) Roe 2 eyl



<E3-2> AdE A

73 - us S
¢ A 25 275
o 66 725
A| 91 100.0
<E3-3> dd A FH
73 ¢ | oda | A
AVE] E R A 25 (69.4) 11 (30.6) 36 (100)
¥g A 4% - 55 (100) 55 (100)
) A 25 (27.5) 66 (72.5) 91 (100)
P< 0.000 ZAF Tgk 11,057

4 A BARNE @ vl (F3-3) oA B vs go] AHEARFY
& FR7} 69.4%, A7t 306%2 ARIL o 3ES 1¢ AA sz sl ¥
o HEAMe Ado] ezl Aoz eyt

3) ¥4% ¥
<#E3-4> dFE HH

T iR ] (%)
404  ©] 3 33 36.3
414 ~ 454 11 12.1
464 ~ 504 12 13.2
514 ~ 554 13 14.3
564 ~ 604 11 12.1
614 ~ 6541 7 7.7
664 ©] & 3 3.3
72 & ¢ 1 1.1

A | o | 1000




<E3-4>] el vle} o] e dFE FFES EH 404 ©lH7t
36.3%2 713 @3 504 ©]37t 61.6%°|3He] A= YERI, 614 o] g<l
Ax 11.0%% Ao =z yehgo

dEd A FAEAE v <E3-5>A YERD HEe} Zo] ALY EXH
A 51A ~60M 7} 472% =2 50ti7F A9 vl JhzbEdl vlste BSAER
& 404 ©)87} 52 7%E HE: Tl HSAAHE ofde] BEHojge Ko
BHEE E o L& Fo] EFIE Ao utFA ¢ 7| Aoz Alsd

o,
<HE3-5> d=5dE I
£ | AREARY | 24D A
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Abstract

Study on improvements in consigning the management

of social welfare agency to private sector
- Community Welfare Centers, Children—care Centers in Seoul -

Park, Dong-soo

Major in Social Welfare

Dept. of Welfare Administration

Graduate. School of Public Administration

Hansung University

Due to globalism and the Information Age, today all the countries of
the world are confronted with difficult situations, such as a global war, the

depletion of natural resources, and the increase of peoples needs for

services. Particularly, social welfare services are demanding effective
management with both capacity and vitality in private sectors. In addition,
In order to increase international competitiveness, to promote a nations
welfare, and later on to pave the way to a developed country, Korea needs
that the role of the Government toward private sectors should change from
controlling government to empowering government.

Therefore, 1n terms of social welfare field, private sectors have been
regarded as more important than before, and consigning to private agency
in administration of social welfare facilities has become a generalized
management method. Especially, the fact that the consigned private agency
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is responsible for both Social Welfare Center established with the
Government priority from the middle of 1980s and Childcare Center built
from the 1990s demonstrates an example of private management as a way
to create a competition principle and a new attempt to present effective

services as well as to overcome economicC Crisis.

Aware of insufficient regulations, which are pertinent to consigning to
the pnivate sector of social welfare agency, this research analyzes the
process of consigning to the private sector and condition, focusing on
municipally managed Social Welfare Centers and Childcare Centers 1in
Seoul. Thus, this research presents how to improve private consigning
relevant to social welfare facilities and provides fundamental information to

policies to decide consigned agencies that operate social welfare agency.

In order to comprehend theoretical background about the private
consigning of social welfare agency, this paper has analyzed related
articles, regulations, preceding research data, consigned agencies and
condition, agency evaluation, and consigned agency management, surveying
consigned agency presidents. Subjects of a survey were 40 community
Social Welfare Centers and 60 Childcare Centers 1in Seoul selected by
systematic sampling. They returned 94 of 100 questionnaires, and 91 cases
among them were analyzed consecutively by Univanate analysis and
Crosstab Two Varnables.

This research presents that in terms of management, prnvate

consigning has some problems as following:
1.A dearth of regulations relevant to the private consigning; no specific

regulations for consigned agency and re-consinged in Social Welfare
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Service Law and no rules for consigning of self-governing community.

2.Unreasonable selection of consigned agencies, resulting in a lack of
recruit notification for consigned agency, non-specialized selection
committee for consigned agency, excessive consigning, a short period
of preparation for establishing consigned facilities, short-term operation
without a long-term plan, and perfunctory re-—contract.

3.Incomplete supervision and management for consigned agency;
insufficient governmental grant, mistrust of management resulted from
an allotment, unfair staff employment, prolonged contract period, an

aging president, and non-professional management.

Recognizing the problems mentioned above, this paper shows how to
solve them as following.
1.As the revision of Private Consigning Law, the supplementation for
both Social Welfare Service Law and regulations for private
consigning of self-governing community 1s indispensable.
2.5ettled open competitive recruit, secured independence of a selection

committee, reasonable criteria for selection, screening agencies by

examining their report cards, precise contracts, and fair and transparent
re—contracts are unconditionally required so as to secure impartiality on
selecting consigned agencies.

3.In order to specialize performance of a contract and management for
consigned agencies, securing the right and responsibility of consigned
agencies, avoiding excessive financial burden, clarifying a charge on
consigned agency, Intensifying supervision over consigned facilities,
employing a professional social welfare president, implementing staff
employment succession in consigend agencies, and improving long-term

management for them are necessary.
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Since this research was based on Social Welfare Centers and

Childcare Centers in Seoul, it has of great significance as the first research

on the consigned facility management of Childcare centers. Moreover, this
research can be distinctive due to the comparison between managements of
both Social Welfare Centers and Childcare Centers. Now that the process
of consigning management In many social welfare facilities has been
improved so far, it could be said that the selection on consigned agencies
1s more open and transparent than before. However, some aspects of the

selection still should be ameliorated. Therefore, it 1s essential to continue to

research on examples of selecting consigned agencies and the actual

management condition, and thus, the alternatives to achieve the effect and

advantage of private consigning should be developed incessantly.
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