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ABSTRACT

A Case study on Social Welfare Service Delivery System for Eunpyeong-Gu,

Seoul
Lee, Eun Sil

Dept of Welfare Admini-
stration, Graduate School,

Hansung University

The success of any Social service activity as measured in terms of helping
clients or communities, is dependent on the organizational environment In
which the world i1s carried out.

From a social worker’'s point of view, there are two principal sources of
assistance to clients seeking help : the service to be received from the worker
and his or her agency, and the services offered by all other local, provincial
and national agencies. A large segment of welfare recipients have multiple
problems, which may involve five, six or even more agenciles at one time. The
interrelationships between all these agencies and their helping procedures can

be conceptualized as the human services delivery system.

In Korea, social welfare delivery system gets more attention today since the
local autonomy system was adopted by the nation. It was found that there are
a number of problems to be solved in the system in local level. This study
selected Eunpyung-Gu, Seoul as a case to be analyzed. By using data yield
by the local government and interview data on public assistance workers, the
study suggests the following measures

1) professionally trained public social welfare workers should be increased

substantially

7) community welfare centers should be established in both public and private
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sectors

3) Community welfare council should be established so that it could coordinate

local social welfare services.

4) Social accountability measures should be applied to all social welfare

services and agencies

_71_



	목차
	제1장 서론 = 1 
	제1절 연구의 목적 = 1
	제2절 연구의 내용 및 범위 = 2
	제3절 연구의 방법 = 2

	제2장 사회복지서비스 전달체계에 관한 이론적 배경 = 4
	제1절 지역사회와 지역사회 복지서비스 = 4
	제2절 사회복지서비스 전달체계의 개념 = 7
	제3절 사회복지서비스 전달체계 구축의 주요 원칙 = 9

	제3장 은평구의 사회복지서비스 전달체계의 현황과 문제점 = 18
	제1절 공공부문 전달체계의 현황 = 18
	제2절 민간부문 전달체계의 현황 = 23
	제3절 은평구 사회복지서비스 전달체계의 문제점 = 25

	제4장 은평구 사회복지서비스 전달체계의 개선방안 = 27
	제1절 사회복지 전달체계의 개선원칙 = 27                          
	제2절 구산동 결핵인촌 복지 향상 방안 = 28
	제3절 사회복지 전문인력의 확충과 관리 = 29
	제4절 은평구 관내 동의 주민자치센터의 개선방안 = 36
	제5절 사회복지사무소의 설치 = 41 
	제6절 사회복지청 또는 사회복지본부 설치.광역자치단체 시.도 단위 개편 = 47 
	제7절 은평구 사회복지협의회의 설치 및 운영 = 48
	제8절 은평구 민.관 파트너쉽 형성 방안 = 60

	제5장 결론 = 65
	참고문헌 = 68
	ABSTRACT = 70

