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Qo] 2ol

. ke ne Aol 4l 2] 4 sy el A s 2 A 8y

e M(@#SD) | F [DM(+SD) | F |D |M(@#SD) | F |D|M@#SD) | F |D|M@#SD) | F |D
a3
60~644] 1.00(.00) 1.13(.32) A |2.00(.21) B |1.13(.56) A |1.31(47) A
65~69A] 1.10(.39) 1.29(.37) [5.65%** | A |1.49(.51) s |A 1.35(.57) — 1.30(.34) poges |A
70~74A 1.11(.36) |1.01| |1.29(.27) A |1.40(.41) A |1.19(.42) A |1.22(.26) A
75~79A 1.02(.06) 1.44(43) A |1.52(45) A |1.14(.25) A |1.28(.24) A
804 o]/ 1.01(.05) 1.84(.67) B |2.12(.62) B |1.54(.57) B |1.58(.57) B
ASFE
By 1.01(.15) 1.55(.55) A |1.75(.34) 1.34(.65) 1.39(.20)
. 1.06(.34) 1.45(.54) A |1.63(43) 1.30(.32) 1.34(.37)
25 1.07 2.96* 53 1.28 151
. 1.10(.49) 1.32(.49) B |1.63(.67) 1.25(.32) 1.33(.44)
R 1.28(.56) 1.20(.32) B |1.41(.86) 1.28(.39) 1.20(.28)
Z2E4
71& 1.06(.28) 1.27(.39) A |1.49(.86) 1.22(.65) 1.26(.36)
Abd 1.03(.08) |49 | |1.50(51) |4.64* |A |1.69(.77) |.56 1.31(.44) [1.85 1.37(.39) [2.10
= 1.00(.00) 1.67(.25) B |1.83(.23) 1.31(.76) 1.45(.23)
(e1&.:EA)
1
2w 1.18(.44) 1.42(.34) 1.62(.67) 1.31(.38) 1.35(.44)
7)=n 1.03(.16) |1.75| |1.41(:37) |.29 1.58(.33) |.35 1.19(.23) |.68 1.29(.24) |.55
AFa 1.01(.07) 1.34(.39) 1.49(.67) 1.21(.54) 1.26(.24)
5 1.03(.10) 1.45(.65) 1.63(.39) 1.33(.59) 1.35(.34)
NEA%
LRl
55+ A 111.16(.48) 1.30(.36) 1.51(.73) 1.32(.53) 1.30(.46)
i 1.10(.05) |1.75| |1.46(.55) |.95 1.65(.54) |.66 1.24(.44) |46 1.45(.34) |34
55+ w) & #}/1.00(.00) 1.46(.24) 1.56(.59) 1.25(.43) 1.27(.46)
Y 1.03(.09) 1.45(.53) 1.71(.33) 1.22(.41) 1.36(.47)
EAAF
BAFE
el 1.17(.45) 1.21(.43) 1.59(.83) 1.33(.70) 1.33(.51)
5 1.05(.33) |1.04| |1.47(:49) |1.67 1.57(.64) |.22 1.31(47) |16 1.36(.43) |.23
=3} 1.06(.25) 1.48(.53) 1.66(.56) 1.31(.49) 1.34(.34)
3} 1.01(.05) 1.36(.38) 1.63(.68) 1.23(.51) 1.29(.24)
* p<.09, ##p<.01, #**xp<.001
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18, We 024, BAA = 0132 YE =
el A= SEFS TAFLE F8HA HEFA ‘E’%%

<3 4-13> o)EAQ Y AP FEe] AR A
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ABSTRACT

A Study on the Effect of the Social Welfare
Service for the counselling the Aged on the
Abuse of Old Females

Mun, Jeong-ae
Major in Public Administration
Dept. of Public Administration
Graduate School

Hansung University

The old got to face economic - physical - emotional problems due
to the reduced support function of a family according to increased
population of the old caused by low childbirth - aging, nuclear family
and changes of values and became dependent more on others. Such
problems of the old and increased dependency caused discord between
members of the old parents—supporting family, bringing about the
worst result called 'abuse of the old’ among family problems.
Especially, as the ratio of old females among old people rapidly
increased, most of the old is female and old female are the most
weakest class open to the discrimination of age and sex, so that it is
not much to say that 'problems of the old is those of old females’.
Accordingly, to prevent and relieve the elder abuse, the problems of
old people, especially those of old females should not be entrusted to

only a family. To essentially solve this problem, it is considered to be

- 169 -



required that the community and the government positively intervene,
grasp the risk factors(causes) related to the eldery abuse, and the
intervention focused on the factors be made from the social and
welfare viewpoints.

For that, this study became interested in 'the Service for the
counselling the Aged’ becoming influential in the necessity and
importance as one of social & welfare interventions, and was intended
to closely examine whether or not the service for the counselling the
aged can reduce ill-treatment of female old people when this service is
intervened as an moderating variable in the relation between risk
factor and the experience of elderly abuse.

Under consciousness of these problems, this study amis to look at
the real situation of ill-treatment of female old people occurring in
Korea, exactly analyze what risk factors of female old people are, and,
on the basis of that, know the moderating effects of old-people
consultation  service between these factors and maltreatment
experiences. As a study method, theoretical consideration and positive
analysis were conducted for achieve the goal of this study. In
theoretical consideration, the relation between study units was
systematized and modeled by attempting consideration of prior studies
and an ecological theoretical access as theoretical background, and, on
the basis of that, a study model and assumption was formed. In
positive analysis, a survey(300 copies) of female old people over 60
yvears old was carried out, and the formulated hypothesis was verified
and discussed targeting on only female old people(142 copies) who
experienced ill-treatment among those questioned, making political

proposal by reference to implications.

The model of this study was largely composed of two positive

analyses and, on the basis of that, 11 hypotheses was formulated.
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First, it is to examine the effects of the elements such as individual
factors(populational/sociological character, dependency), family
situational  factors(support burden, family unity), socio—cultural
factors(social isolation, social discrimination) on abuse of old females,
that is, each of physical abuse, verbal and psychological abuse, neglect,
economic abuse, and total abuse, and second, it is to ascertain changes
of the effects of these factors(except for populational/sociological
characteristics) on each of physical abuse, verbal and psychological
abuse, neglect, economic abuse, and total abuse according to the level
of providing the service for the counselling the aged as an moderating
variable, even though the same level of these factors exist, that is, the

degree in which abuse experiences are weakened.

First of all, the results of this study can be summarized as follows.

First, it was found there was some differences in abuse experiences
according to populational/sociological characteristics of female old
people. So to speak, there appeared statistically significant differences
in the remaining age, educational level, marriage status etc. excluding
religion, family(an economic level, family(living together) status, an
economic level).

In case of age, it was found that the group over 80 years old
experience more verbal and psychological abuse, neglect, economic
abuse, total abuse compared with the other age group. In case of an
educational level, the group of illiteracy and elementary school
graduation experiences more verbal and psychological abuse than the
one of junior/senior high school graduation. In case of married status,
other group(divorce and living separately) was found to experience
more maltreatment than the one married and separated by death.

Second, it was found that dependency of female old people has an

positive(+) effects on abuse experiences, and among abuse types,
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economic abuse and verbal and psychological abuse, neglect, etc. were
statistically significant.

Third, it was found that the support burden of a supporter has
positive(+) effects on maltreatment experiences, and among abuse
types, verbal and psychological abuse and economic abuse Wwere
statistically significant.

Fourth, it was found that family unity does not have negative(-)
effects on abuse experience, which accords with the result of prior
study(Go Bo-Seon, 20055 Han FEun-ju, 2006) that the more
dissatisfied(satisfied) the relation between family members, the
higher(lower) maltreatment experiences.

Fifth, it was found that social isolation does not have positive(+)
effects on maltreatment experiences, which does not accord with most
of prior studies stating that social isolation influences positively(+)
maltreatment experiences but accords with the study
results(Gilliland&Jimenex, 1996 and Han Eun-ju, 2006) that social
1solation does not necessarily affect maltreatment.

Sixth, it was found that social discrimination has positive(+) effects
on maltreatment experiences, and verbal and psychological abuse,
noninterference and economic abuse were statistically significant.

Seventh, it was revealed that the service for the counselling the
aged influenced dependency and played a role as a variable of
moderating maltreatment experiences in relation dependency and
maltreatment experiences, so that it can confirmed that the dependency
of maltreatment experiences became low from the same dependency
level by consultation service such as dispatch of helpers for a family,
pension for the aged, Ilinkage with volunteers, legal-institutional
confrontation ability, etc. and thus was relieved. economic abuse was
statistically significant among abuse types.

Eighth, it was found that consultation service influences support
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burden and played a role as a variable of moderating abuse
experiences in relation between support burden and abuse experiences,
so that it can confirmed that abuse experiences became low from the
same support burden level by consultation service such as medicare,
tax benefits, the aged helper voucher, a program of coping with a
crisis, supportive consultation for supporters and families, etc. and thus
the degree of maltreatment was relieved. verbal and psychological
abuse and neglect was statistically significant among abuse types.

Ninth, family unity was statistically significant as a risk factor of
abuse experiences, so the moderating effect of consultation service was
not indicated, but to prevent and reduce abuse experiences, it seems to
be necessary to reinforce family unity through intervention of
consultation service such as individual consultation, family treatment
service, self-help group program, etc. In relation to this, it seems
necessary to develop and obtain precise consultation technique which
can induce a honest answer of female old people when carrying out a
survey.

Tenth, moderating effects of consultation service was not indicated,
as social isolation was not significant as a risk factor of abuse
experiences, but to prevent and relieve maltreatment experiences, it
seems necessary to reduce the social isolation of female old people
through providing an educational program leading female old people to
advanced social activities and social supportive networks such as
volunteer linkage intervention technique, etc. The appearance and
results of succeeding study which adjusted questioning items iIn
relation to that are expected.

Eleventh, it was found that consultation service influenced social
discrimination and appeared as a variable of moderating abuse
experiences In relation between social discrimination and abuse

experiences, so that it can be confirmed that abuse experiences became
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low from the same social discrimination level by consultation service
such as an increase of self-respect through individual consultation and
employment mediation of female old people, volunteer linkage, etc. and
the maltreatment degree can be relieved. Especially, economical abuse

was statistically significant.

The implications of the result of this study can be proposed as
follows.

First, the study implies that because dependency of a female old
woman, support burden of the supporter and family, and social
discrimination appeared as a risk factor affecting abuse experiences,
there is feasibility and necessity that the consultation service method
to minimize such a risk factor should be sought from individual as
well as family and social standpoints.

Second, the study implies that in preventing and relieving abuse
experiences of female old people, consultation service for the aged was
found to be an moderating variable enabling expansion of a social
relation network as well as security of necessary resources and
information of female old people and their families, recovery of the
relation of a old mother to her supportive sons and daughters and
successful achievements in her old age and such affairs should be
focused.

Third, the study implies that to prevent and relieve ill-treatment of
the aged through this study, to have an access from a single
viewpoint 1s bound to be restrictive, so that multiple and
mutual-active accesses should be made in consideration of not only a
individual factor of the relevant female old woman herself but also
family situational factor, a socio—cultural factor including a consultation
service element according to classification of environmental system

involving individual development from ecological viewpoints.
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Fourth, this study first attempted moderating effects of consultation
service for the aged, with female old people suffering maltreatment as
the subjects, implying that the model of this study, in which social
welfare consultation service is determined as an moderating factor, can
be applied to other studies.

Fifth, in this study, the risk factor having an effect appears
differently, so providing consulting service should be made in
accordance with that. In addition to that, the study implies that when
providing consultation service for old females, consideration should be
made from just only gerontology viewpoints but also women's studies’
viewpoints.

Sixth, it was found that consultation service for the aged reduced the
positive(+) effects of dependency, support burden, and social
discrimination on abuse experiences. This implies that the consultation
service provides the practical direction and guideline when intervening
from the standpoint of social welfare for reducing ill-treatment of the
aged and the recognition of the relevant persons on the role and
function of old people consultation service related to ill-treatment of

the aged needs to be changed.

On the basis of the results of this study, political proposals can be
proposed as follows.

First, with implications of this study, for consultation service for the
aged to be able to more effectively intervene problems of female old
people maltreatment and to prevent and relieve ill-treatment of the
aged, the consultation service should be planned and provided
discriminatively in a unit of family according to features of abuse risk
factors or abuse types.

Second, for consultation service for the aged to be able to have

strong effects as an moderating factor, assistance system and
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institutional devices should be established so that resources and
service, etc. able to support all of old people suffering maltreatment
and assaulters can be provided. For that, it would be necessary to
largely increase the governmental budget and expert manpower so that
the quality of consultation service for the aged can be more improved
and more expand the scope of subjects subject to benefits, and that a
delivery system should be restructured into a decentralized one suitable
to the desire and specialty of female old people living in the
community.

Third, it would be required that consultation service be devised and
sought for providing the expert program and service specialized in the
old suffering maltreatment and their families, utilizing existing
consultation service systems.

Fourth, for security of specialty of consultation service for the aged,
it 1s urgently necessary to understand diverse characteristics of female
old people, obtain endurance and consultation technique contributable to
recovery and revitalization of the old people suffering maltreatment,
and train expert manpower having ability to secure many coping
resources and information of the old and families.

Fifth, in order to reduce the supporters taking care of the old
suffering dementia or lying in a bed or living alone, it is urgently
necessary to expand old person helper voucher system which is now
enforcing, and simultaneously expand expert hospital and nursing
homes for the aged, easily available to low-income classes, whose
treatment expenses are low-priced or which 1s operating at cost.
Accordingly, the political will and efforts of the society and the
government is needed.

Sixth, from the gender equality aspect, it is necessary to draw up
and put In practice a plan for consultation service for female old

people such as improved pension system after retirement, income
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guarantee, medical benefits, gender equality assurance in the labor
market, improvement of patriarchal recognition, protection of human
rights, etc.

Seventh, because the facilities and consultation programs of a hall for
the aged are very poor, it is necessary to draw up and put in practice
a plan for consultation service such as 'a program for activating a hall
for the aged called "Kyeong No Dang”’, 'self-development program of
the aged, 'installation of an expert old people problems consultation
office’, etc. so that the aged who use a hall for the aged may enjoy

successful and merry old age.
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