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1) H. J. Fredenberger, "Staff Burnout", Jornal of Social Issues, Vol. 30, No. 1. 1974, p.159.
olgu] - A7t “Sabe ALBALZFE S AN (Bumout)ol B AT, FEAL3)E R
EA 183, 1991, p.269 A |2 &-.

2) Pines, A., Aronson, E., & Kafry, D.(1981). Burnout: From Tedium to Personal Growth, New
York: Free Press, 15.(H3|<9, “AF3]AFd 719 Burnoutd] H&& vxj& 8<% A+, A Al
ot thehel AALSHIER, 1994, plidl A AL E)

3) C. Chemiss, Professional Burnout in Human Service Organization, New York: Pragar
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4) Fink, A., The Field of Social Work, 7th ed., New York, 1978, pp.241-243.
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5) H. J. Freudenberger, op. cit., pp.159~165.

6) A. Pines and C. Maslach, "Charateristics of Staff Burnout in Mental Health Settings,"”
Hospital and Community Psychiatry, Vol. 29, 1978, p.233, °|<gv|, “AL A} H 7S &
Burnoutol] 3+ A7, AMdigtw Y HAMEG =&, 1991, p.5ollA AU E-

7) J. Edelwich and A. Brodsky, Burn-out : Stages of Disillusionment in the Helping Profession,
New York : Pergaman Press, 1983, pp.27~30.

8) B. Perlman & E. A. Hartman, "Burnout; Summary and Future Research", Human Relations,
Vol. 35. No. 4, 1982, p.293.
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9) C. Maslach & A. Pines, "The burnout syndrome in the day care setting", Child care
guarterly, Vol. 6, No. 2, 1977, pp.100~101. &), “ojg7|Hl FAIEE A3 H XA
Burnoutol] #3F A", o]t x}pchstn thdtl MAME =&, 1993, p.10sA U E-.

10) C. Maslach, op. cit, pp.2~6.
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11) C. Cherniss, Staff Burnout : Job Stress in the Human Service, Beverly Hills : Sage
Publications, 1980b, pp.17~21. &&v], “4AF: 2 thAAH o}3ll ¢} t]L-ulot” FaFALSE R A
st B A223, 199304 A&

12) J. Edelwich & A. Brodsky, op. cit., pp.27-30.
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14) Daley, "Preventing Work Bumout in Child Welfare", Child Welfare, 1979.

15) A. Pines & E. Aronson, Carrer Burnout: Causes and Cures, New York : Free Press, 1988.

16) J. Edelwich & A. Brodsky, op. cit., pp.27~30.
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17) K. Watson, "Social Work Stress and Personal Belief", Child Welfare, Vol. 58, No. I, 1979.
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18) f3vl, “2z . 2 ogEFy olse 3L, "FAZ|EA|S, , A22%, 1993,
pp.126 ~127.

19) C. Cherniss, Staff Burnout, op. cit., 1980, & & uv], A A A, p.126o A+ A&

20) M. Friedman and R. H. Rosenman, Type A4 Behaviorand Your Heart, Greenwich, CT:
Fawcett Publications, 1974, 23|17, 4 A A, p.126 AU &

21) R. Golemwich, CT : B. Kim, "Self esteem and Phases of Burnout”, Organizational
Development Journal, Vol, 7, PP.51~358.

22) A. M. Garden, "The Effect of Jungian Type", Pines & Ayala, 1988.
23) Ibid
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24) o]gu], AA A, pp.13~14.
25) Velisa Louise Jeffery, "Stress and Burmout of Men and Woman in the Human Servies

Professions”, MSW Dissertation California State University, 1990, & “A Al o] § A}3] A}
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26) H. J. Karger, "Burnout as Alination", Social Services Review, June, 1981. pp.272~274.

_12_



2|3 2EH2E =74 Hy © Yoyt Aoz WA "o EF AR E A
A7 EtolAdEA A AE R YFE sled YoM T8 =7FY st Al
3B A AL zAlo] 7| Wi FeoldE FAHAY HdHE JIAE e s
ZAlo] AFEEZAM FHE oz}l O EXNY T i =S LA F
th2n). 3 ZeloldEY g7 ALFEAANY 7| FHE Holg W FA| At
B AALE FHAE =702, o] dEo] AEHT A EAAE © dA &3
g 4 dS Aot

Maslach29)&= A}3]E-2|ALe] Axle] JEFS v|AF AUe SYUCIUE 8oz A}
3 B2 7 g3t e EFoldE 9 HAEAY Ak, FCoIAET R
2o deo} AAA A%, FeoldET} HIHAY gt UMY F7I
U dlF, ZolAES} ALS B XA #Al, 7]#I AR B X|ALSC W3 Fetol
AQAE 9 M54 AZIAE =3 UG-

ALB B 2 AL} @REtE E8olAdEY U7 AR AALY] 8 S WolUAl HY
ALBl B AALE SAl Y, Ao 2 XAA Ho FEo|JEE st UdAAEZ K
7] Ho= A I AA T 2H]E 2T 2t} Savickis} Cooley30e] A3tol A
ZaoldEte] HHAZo] AAAFE AL H ALY ZEo|AEE 8IS}
HE7t gFobA-gol ¥Wa A Pines®t Maslache AMSEZ|AL7E HESaL U=

L
T

22

rir

Uil
Au)

27) w3&|u}, AAA.
28) Courage, M., & Williams, D.(1987), "An approach to the study of burnout in professional

care providers in human service organizations," Journal of Social Service Research, 10(1),
pp.7 ~22.

29) Maslach, C.(1978), "The Client role in Staff burnout," Journal of Social Issues, 34(4),
pp.111~124.

30) Savicki, V., & Cooley, E.(1987), "The relationship of work environment and client contact

to burnout in mental health professionals," Journal of Counseling and Development, 65(5),
pp.249 ~252.
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31) Beck. D. (1987), "Counselor burnout in family service agencies,” Social Casework, 68(l),

pp.3 ~ 13.

32) Poulin, J., & Walter, C. (1993a), "Social worker burnout : A longitudinal study”, Social
work Research & Abstracts, 29(4), pp.5~11.

33) Pines, A., & Aronson, E. & Kafry, D.(1981), op. cit, p.1J.
34) Streepy, J.(1981), "Direct-service Providers and burnout”, Social Casework, 62(6), pp.352~361.
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AFEHIL dFGSo] g FEEY 7I7E & o, 22 HFY HH R A
Aol thgt HiAdo] BEZE wf BAPICPY. Kahnd JFEIAH o nFt=

35) A. Pines & E. Aronson, op. cit., 1988.

36) M. A. Westernhouse, "The Effect of Tenure, Role Conflict & Role Conflict Resoulation on
the Work Orientations and Burnout of Teacher”, University of California, Berkeley, ph. D.
Dissertation., 1979, p.23. o|d ] - A&, HA A, pp.34~369| A AUE.

37) J. R. Rizzo et al.,, "Role Conflict and Ambiguity in Complex Organizations," Adminstrative
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= RS 7 A 2

AR, 5% ot 0 228 JFFE Qg 2EH XAV AU woe BAs=
H] Farber$} Heifetz39e #thst JEZo] 2EHAE 71 Bo| fEsis ol
By ok dEFATA A FFHQ JEFAt= & Yol UF B33 2 FHA <
Zaicke AR do] /Y FEoly rEo vl UF e BIO-

A5, B4} : Pines$} Aronsond®)e HAgo] AS4& AZH7 g3 sed &
Nl BF, £%, 953 T 233 ¥4 1718 A8F B AFNA X
gsl= 7igelt

DA A, £ : ChemisstDe =39 &, AAHQA A= L tFdo] £33 A& H
t}31 3R Forney9t 19 FFATAREL AFEAALEO] Azlo] tig A 7] A
ZA 4FY AL FF3d3 3§ Heifetzo} Bersanic =3 0] HF-F3 ¢
ZAE 711 Aol AUAYE JFHAGE =713 A

g A &), HeHgl : Jayarartne®} Chessé2= AT 7 o] Htsof ALS B AALEO]
2o Hoigle] =88 BY Holztn KA.

AdF WA, 3 : Jayarartne®} Chessd)= 7| @AM o] FAES FHYH} 3

Science Quarterly. Vol.15. 1970. pp.150~163. ZA A A UL

38) R. L. Kahn, "Job Burnout Prevention and Remedies," Public Welface, Vol. 16. 1973. pp.6
1 ~63. A ANUE.

39) B. A. Farber & L J. Heifetz, "The Process and Dimensions of Bumout In
Psychotherapists”, Professional Psychology, Vol. 13. No. 2, 1982, pp.293 ~301.

40) A. Pines, E. Aronson & D. Kafry, op. cit, pp.67~069.
41) C. Chemiss, op. cit., pp.-163 ~165.

42) Jayarartne. S. & Chess, W., "Job Satisfaction, Burnout and Turnover : A National Study”,
Social Work, Vol. 29, 1984, pp.448 ~452.

43) Ibid
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Aegze g R9EA Adeg s s ohFsAl Feisol gt
Locke®E H 2222 AMSERAL A9 AR tigd BHridM AnHe K43
xe IAHA BAFG st AR BAY AU AAA, HY deE B
okth. §¥ McComick) ZEHZFL oJd AR A& F AAY FHsE &
T3E A5 FFEA ARDEY AL A9 HRAA dojAE AIHA]
AR AAAE AHAzFolea st

z AEgEold 9 PAHYEC AFE Fh ske AR 28 &7
s} 717} $E50] 2R thal B4, 99, hAH g PAH HEE e B
ghx & & Utk ABERAASY FARRFolg 4] iy APV FAg I
0g e A 1 AArt FFHOR ANEAAIL AFEE Mulze] oy 4
Aol B @A A7) WEoITh F AMFE AL Ao AR wE 3
gERoz =2 W YNHo2 ~EYAE Y AYstnz FoldEte] A
NE FHHA FEBAIL o]F A F71 ot

1

44) P. L. Dressel, "Policy Sources of Worker Dissatisfaction : The Case of Human Services in

Aging", Social Services Review, Vol. 56, No. 3.

45) Locke, E. A., "In Handbook of Industrial and Organizational Psychology”, Chicago: Raud
McCmally, 1976, p.1300

46) E. J. McComick & D. llgen, Industrial Psychology, N. J: Prince Hall. 1974, p.303. & 3&| 7],
A 3 B8 E@ A18F, 1991. 11. pp.85~860A A&
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a1y ARDED AA3E oy @AV ASA @otR W, Maslach*= ATE

Aol7le AW TYF WL

47) C. Maslach. & Jackson, "The
Occupational Behavior, Vol. 2. 198]a.

Measurement
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Al 3 A AU

A1AE 743 2 AESA

g AT AEA AL EA B 2F3te ARSI EAAE tFeE FESME dE
g ALEste AR

A8 71Ee 2001d 59 17U RH 5Y 2597HA R AR, 4 T1dS AR
7 A RSt AEAE MES F Igde YHES ASSRH. F 12457
Sgo] A% SHE AF 119588 A B A&t

A28 SAET

1. Q7 2383 9 AJQA 8¢ SAEA

AQdel AutH WEe 4d, 9%, TR, T, A3, HrAF, T2
2, 29, TRk, o|AAY, £5 F F ) 2oz FHHAL

48) C. Maslach, "The Client Role in Staff Burnout", Journal of Social Issues, Vol. 34, No. 4.
1978, pp.111~124.
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AFE8H 8L Jayaratnetd) HAFS HAF o|Pn|Y AZ IAHE AHE3AT-
71X 2, JAAF Hayes A4 dig dFEOE A5

th2 oA = ZHEo|} Jayaratned] @74 o] H4s: AZXF Fon|gl
Aog Jelgdr] i B A7 o] F HFE AF#A

42ggel e FAAA i 124S Agstgon, AL 2
AERE QF BEo FEE “SUVE"RY A8 wEskA Ry 5H A=

2 Abgahgloh

5. &7 SPEF

Ao ZAL L= MBI(Maslach Burnout Inventory)E AM&E3lHT. o] FHE+
19813 Maslach®} Jacksono] A& AFzo g &7 Y3l vte =424 1 4l
YEst BREst 42Y Hold, B APANME iteto] We MBI IhE AHS
& A -

MBIE 3709 st9d2 740 FHA @ 9Fs, uAns 583, HUA
43 s2goz % 27 B0z dolglEn B dFdME FM4H 21 388
H1QIztel 5E3, QA AL 8FF T F I6/MEFLE o|Fo AN 74 ¥
‘A 2R FdelA ‘vl 2FHY SHAAE HEE AMEIAH-

49) S. Jayarartne & W. A. chess, "Job Satisfaction and Brunout in Social Work, : 4 National
Survery”, 1983.
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<® 3-2-1> HEA 74

H TIHE T
MAFH 813l | Vel 1'H ~ 149 147}
n Zao]dE 89l 02 11 ~4H 47}
0 JEEA a9 | A 3170
- JEHF I -A9] 4, 12, 21, 23 4
b B -, 1-B9] 1, 3,5, 7 4
— U5 F [-B9] 2, 4, 6, 8 4
(A A)H A [-A8] 7, 10, 13 3
-5 - [-A9] 1, 20, 22 3
o [-A2] 2, 6, 8, 9, 11, 15 6
— HQH [-A2] 3, 5, 14, 16, 17, 18, 19 7
A7 | Al 164
- AXH &3 me} 1, 2, 10 3
— B8] 7k} | me 4, 7,9, 12, 13 5
—-AAH AFHZ me 3,5, 6, 8 11, 14, 15, 16 8
TS A :

a2Re A&Holn WEH FNA hute] AWz Tazh AW, BN A
g R AAQ, Bl i A HEE HHE ddo
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£ Maslach9} Jackson309] Aojo o3| AL3|HAALe] FMH &3], FECIAEA)
g vARE e, AAH AFHAY Ao FY 37HA sHfE LR FAAEHTA
Bt} o] MEgEL ZAzZte HYPAel dFE Aot AHAMZH EZl(emotional
exhaustion)& A}3E-z|Ale] A A o] nzEH #A, A, FAZ AFFA
A}7 EEbolQE dia A, WA Bz AL A He AEE YVl
i, 78913 A #H(personal accomplishment)= ZElo|HEQS] JFol QUAAHM ===

F53n AFAA AFHE olFAHT =7e H=E I

AugAL APAQ JTAF o hdt AL E XA} siQle] NAse TPA L
2 gutrR oz 77 gdHgow Ured, B dFdMx Z|EY T <
HH S g2 ARSI T

1) A% : A EAAL A 45 S dodlA He ALE g

2) A¥EFA : A EXA} A ZRE aT7HEe AL oldfiste A
o] w] gt

3) AT : AP ERAL R ZEe dF e F AE 2v gt

4) 2A3 A4 BF, 599 £99Y FAHEE Y= E 9|t

5) & £ARA FAFY A7 I/ AFEHe AEE ot

6) AN : 2FE st AAAM U] == B F, AdeH ANt ie o
A% A E ¢n| st

50) C. Maslach & S. Jackson, The Maslach Burnout Inventory, Palo Alto, CA : Consulting
Psychology Press, 1981b, pp.6-13. o] v], A AA, p.26.
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5. MeH B4
AP EAALS AU SAS Bae B AFoME Ad, 9%, 2EAR, F3,
stey, 22749, A9, o|973Y, 445 5

A 44 d47HA

B d7E 53 HEE IAF/MEELS AFEAAY &30 9FS VA= &2
Qs v$ tAdAcge AddM ARHNUG. £ ZARITE T3 S8
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A st AFMAES BN nAY o2 WHL FHo2 YU
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e
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ol ko
rO

M 1 4R, 98T, 98R3 Aol AEFE AFEAAY 23 BEFE

M 2 3, FRFRY, A, HdFol REFE A EAAY &3 BYA
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7Hd 3 0 Eo|dE BAZ AAsn ERTFE ASEAANY £ FEEE
© E¥obd Aot

74 4 ZEolQE 7t AAEA Ao YAEFF A EAAR 22 AT
Axe ¥obd Aot

M 5 ZEtolAESL ALSBAZLY BAIZE Fo] BSFF AP FAALY &zl
AEAEE FoHE Aolth

7Hd 6 1 EeoldE AHAR ] AFE A EAALY L3 APYFES FobE
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A4 A7 AT BA

A 1A SRR Quby 54

<E 4-1-1> LA AL

|
|

A WE S
‘48 A 43 36.1
o] A3 76 63.9
AT 7| & 41 34.5
o & 78 65.5
<l 71 = 68 57 1
bt 10 8.4
B 5 4.2
-l 33 27.7
71 &t 3 2.5
ik 2541 ©] 3} 30 25.6
26-304} 58 49.6
31-35A] 19 16.2
36A) 0] % 10 8.5
T8 2
A 119 100.0

ZARAAE LS £ 119502 UutE 5
Ao o Aol 63.9%=F el FAdY 36.1%KETH HAa

AESEH A B

O
5

E xj o

O
I .

Q <E. 4']-1>:li|' @'E}'

H| &2 el o,

o & o] 65.5%2, 71&9 345%=Z tia A YvERH
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Z33 EA QolME 71=wrt 57.1%E M By, Fazt 27.7%, AF a7t
8.4%, 7} 42% o2 Z}Z} JElwT

ZAPARES] dAzE EAS AsRW, 26-304 Abe]7l 49.6%, 254 ©|st7}
25.6%, 31-354] Alol7} 162% <oz Jeiwd. Hd dA#HLS 2857MEETHAL
46169)°] 321, 71 dol7} old A 214, 718 Yo7l B2 BFe 483AHE
LHER st T

ZAH A s ulE, 44, 715m]l, 20ti7F B

<3} 4-1-2> 89
B Nl & NE &
Ll AEHE 10 8.4
= 85 71.4
ol 3} 24 3} 8 6.7
LI 15 12.6
dpALa A BEAL 1 8
5} X =) 2 A} 3] B 2] 108 91.5
o} 5/ of L 5 3 2.3
4 2] 8t ! .8
7| E} 6 5.1
A 119 100.0

s2ie Aun getm 9 o|ah7h 71.4%2 hTi4E Ax5n gglon, tetel
2¢l0) 38 < 7}7 ZA AR 12.6%01 2T
SHAFTS AHRE, ABEAE AT A9} 915%2 7HF BL ulgo|qon,

71E} 5.1%, o1 L frola§0] 2.5% 52 & YERY AR F A AL BT
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<E 4-13> A9

Hl & LRy
2734 1'de|gh 26 21.8
1'd o] AF-31d v gk 32 26.9
3xd o] -5 d e vk 26 21.8
sid o) A-7d v| g} 17 14.3
7' d o] A-108d wj gt 11 9.2
108 o] A4 7 5.9
H73Y 1d v gt 37 31.1
1 do|-3d e vl 36 30.3
313 o] A}-51d v gt 25 21.0
5t o] -7 @ v gt 13 10.9
7\ d o] A-108d m) gt 4 3.4
100 d o] 4t 4 3.4
F3H 1
% A 119 100.0

AL AR A, BB ARZHAAM = 1'd o]/d-3d vgte] 26.9%E 7 E3%k 4L, 3d
o] -5\ ml gk @ 1\ d mgho] 21.8%, 53 ©]/F- 7d v|gho] 143%9] £ 2. 2 YENHY-

AN ZANA Y AP L AR, 1d v|gte] 303%Z 7HE %L, 119 o]4F-3'd v
ulo] 30.3%, 3\d o] AF-51 mjulo] 21.0%, 5 o]4F- 73 m|gto] 10.9%2] £ &8 44zt &
ALE A
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<i# 4-1-4> A} HHF

Hl 5 LRt s
2 9 U §HAL B B X AL 82 69.5
AU ALS] 5= AL 14 1.9
2} 7} 13 11.0
Bz} 4 3.4
7] e} S 4.2
T3H 1
B o} 3] A /32 A 10 8.5
A QA u A F 52 44.1
3) A 7 2] /A ] A 56 47.5
A
T3H l
2ok 3dA ¥4 32 43.2
- Pilist 42 56.8 )
FEH 45
A 119 100.0

ZALNAAAE Q] 2 Y E AR, ANEALS] B2 A}7} 69.5%E 7HE E%kAL, A A
B )AL 7} 11.9%, 3Ao] 11.0%, 5-Ao] 3.4%E Ve
nRots Au Ry, YT MulAAFS At UEe BF7H4T5%=2 7HE =
gro.ni, Z) 4 Au] 2 A Fo] 44.1%, 3§ F ) H o] 8.5%] 1] &2 Yebtch
A (AT ol FUAL AHRAE, 182 Fohe SFHO] 56.8%, IF = 3O
43.2%= VESGTH
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SR ELR G 3
2 9 A HA 67 56.8
T HA 38 32.2
A HA 10 8.5
vl HA| o] 4 3 2.5
F3H 1
AAFFT 19 107 91.5
25 10 8.5
53H 2
AHFFY  1009HA o] 3} 57 50.4
101-1309HY 27 23.9
131-1609HY 16 14.2
1619+ ol 13 11.5
3% 6
A 119 100.0

ZA WA EC] AEF ARS4E AFRd, AT Gy Je AR A HA A
7} 56.8%2 713 B3, F HA FFo] 322%, Al MR o] 8.5%

A 7

Q7S50 YoiMe Hig Sovry Hoigh 250 YEgew, Ha A
o= 118599 (FEZHAA} 37.0756)0.2 Yelgth AEFRoez AR, 1009
o1&} 7} 50.4%= 7} E=9k3, 101-1309HA Aol 7} 23.9%, 131-1609HdALo]= 14.2%
2 ztz} el ¥ 161 Yol 4 E 11.5%E UERd T
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A 2d AFAITH SAF & REABE
1. A3 X
<H# 4-2-1> A=
- Bas AT AF  BIEZUR
A 237 A & 4 0.7109 2.93(0.4489)
AqddF 4 0.544 2.76(0.5393)
AYETA 4 0.7127 3.47(0.5571)
=3l 3 0.5331 3.05(0.5572)
S HA 3 0.6289 2.66(0.6853)
H ok§} 6(F-3F Al13) 0.5618 2.92(0.4493)
= 6 0.6739 3.43(0.4313)
A8 T 31 0.8106 3.14(0.2898)
A3 A A A g 2 3 0.8145 3.29(0.6824)
R R u) 21 7+3} S 0.6361 2.29(0.5549)
7Rl A A H 7t 8 0.7125 2.52(0.4312)
AR BIAE 16 0.7460 2.58(0.3663)

E AFdMe 4T84 AR UL S A7 9885, 9834, 51,

R A
= AMHEZ

g =3

o2 1hro] e 2902 Relatga, AT BA

g 7A A4 ALgre ohg gk

_30__

ARe1 A A7) vl sl 371x] 82l 2 B 23T

ATE 98] FoW RAEL AN HF S FH A& AT TheH, 2ol o

—_L
a

72 ol M



<¥ 4-2-2> Ao & A& APA L

38 A& 4 ot FF WA} £45

A AHE3 343 43 3.1860 6679 -1.201
o 3 76 3.3421 6885

H) 91713} Al 43 2.2326 5344 -0.673
of A3 76 2.3039 5680

M A A H 7+ 3 A] 43 2.4904 3885 -0.517
i R 76 2.5331 4553

27 AHEAT FA] 43 2.5409 3202 -1.041
of Ad 76 2.6136 3896

*p<0.05, **p<0.01, ***p<0.001

Ao Mg 427 ZAFF=Y 4z 37EA 829 M= FAHLE 7Y
o] g Zpol7b YEh Al gt

<F 4-2-3> AUFIE Holo]l =AAN 2 A2 AFA L
H

U3l ol Al 4 iRy B FHz} c 4k

AR agch 32 3.4479 7165 1.728
28 AT} 42 3.1667 6758

H] 91713} a3t} 32 2.3125 5104 -0.185
15 2t} 42 2.3393 6878

7091 A A 3 7} gt} 32 2.4180 3615 -1.760
18 2| ¢t} 42 2.5974 5144

27 AP a8t} 32 2.5786 3599 -0.456
18 2t} 42 2.6227 4460

*5<0.05, **p<0.01, ***p<0.001
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A Ag7 dAe PN e Bobrl FUA %o e 23 AYAE
o ztzte] 33t9) WMol YME BAHZ Rejmg o] S ebith

AEGH Al 4 [ HFHA} &4
QM X2 7| & 41 3.3252 7835 0.456
o & 78 3.2650 6273
H] 217+ 3} 7| & 41 2.1915 5404 -1.238
o] & 78 2.3237 5604
Nl A A FH 7} 71 & 41 2.3097 4291 -3 947 %**
o] & 78 2.6271 3925
A7 PP 71& 41 2.4644 4046 -2.726**
o) & 78 2.6520 3291

*5<0.05, **p<0.01, ***p<0.001

AE delo] BE 23 AYAEL AAH YA AAME FAHZ v g 3}
o2 UEbATH N A Ao Ao 2 AW BB, 7| E AFHEA AL A HTF 231(E
233} 04291)8 JEFQ I, v]E 9] A S ol 2.63(EZEHA} 0.3925)2 VERATH mHebA]
)£ A AAR AR Aol £ AYREI N1ES) BeRtESS L F
9] th(t=-3.947, p<0.001).

27 AYAEY AA 5T AEAY & o] & Bolx Utk 71E A
W7 2.46(E 2B 0.4046), 0] E 2] 7S HF 2.65(EFHA 03291)S AT AR
& e 42 AYAE/} AERD BT AS T 5 ATHE=-2.726, p<0.01). Lo
2] AN H DR, 17k} R oI E F2)u] @ xho| 7k EhtA] etk
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S EH ¥ Al Bd BEFHA} 245

AMHE 7 Al 3] E = 108 3.2623 6837 -1.664
7| €} 10 3.6333 5544

] ¢1 7+ 3} A} 3] B =] 108 2.2514 5359 -2.006*
7) €} 10 2.6150 6799

MAAHZHAT A3 &EA 108 2.5126 4285 -0.522
71 €} 10 2.5875 4965

A7 APAE A EA] 108 2.5718 3508 -1.864
7) €} 10 2.7950 4767

*5<0.05, **p<0.01, ***p<0.001

stH A Fof wg} v A s QoM AW FFATA FAHOE Fov|§ o]
g Vet AL B2 A3 AFS BEAALEL HIRIZISIREL] &3 ARHEC
B 225(FZ U} 0.5359)8 JEbA L, AL B R)8to] o) o] FAIEHE EHT F ol
E Y 2.62(EFHA 0.6799)F YELATH A3 ALSE A 8HS s A Ao HES T
7} 132 & ARG HALZEE X £ FIFETE EH Hue A=
2} 4~ Q) (t=-2.006, p<0.05).

ANAGR, NN AHG, A2 AFATANA = FAH SR Fofn|g xlo] & YEL
c}.

O
T
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<H 4-2-6> 8 WE ALZ FHAS

st A8 1t BEFHA} 24

A HER th & o] 3} 95 3.2702 6492 -0.493
ol 8} ¢ ) o] 4 24 3.3472 8134

H] 1743} tj} £ o} 3} 95 2.2600 5210 -0.708
cf) 31 Al o] %4 24 2.3500 6808

MARAZHZT HE0]3} 95 2.5227 3895 0.201
ch 8} =) o] 24 2.4978 5772

22 APYAE P £o]3 95 2.5805 3184 -0.304
ol & A) o] 4 24 2.6144 5226

*p<0.05, **p<0.01, ***p<0.001

gedo) 4 27 AYAE 2 08 QASANME SAHCZ Foud Aoe
ebbR) egstek



<# 4-2-7>Fuo & 27 FIAH T
) £ NS ®E 0 EEud Fak
A Hg 2 AR5l 68 3.1716 6778 2.181
7|E}E 15 3.4000 8470
55l 33 3.4545 5999
A 116 3.2816 6875
H] <1713} 7| = 68 2.1787 5395 2.356
7)€} 3§l 15 2.3833 7279
Tl 33 2.4121 4768
$HA 116 2.2716 5566
MARAZH7Z 715w 68 2.4449 45953 2.720
Z|E}E 15 2.6750 4113
AT 33 2.6082 3767
| 116 2.5211 4354
A3 APAE 7|x 68 2.4980 3816 4.981%*
7| e}E 15 2.7189 4096
5l 33 2.7071 2715
$HA 116 2.5861 3700

*p<0.05, **p<0.0]1, ***p<0.001

Zuo & 23 FAPAT FAZHCE Fv|F A7 YEIRS. Tt 7|52
ol A3 E-X|ALe] HiF 2.50(RFHAL03816)2 2 7Hg W2 &7 FRFEE HALL,
e} Z w2l A3 B AAME HA 2.72(F 2 WA} 027152 Vet o B ole #
F271(BEZAA 027152 VeIt A Fu7t 7|50 AMS B AALS ] AU T
7 8 22E 71 AR B A AR Favt fle AP EAALERY Aude AS o T 3
CHF=4.981, p<0.01). °]2| & AaE ALS EA] 7|89 ¢ 437t 7IFnA DM &
Fsl= A7 2o, meta AL B A ALR o] 715 n A £ 70 st o] FojA|=




2] 9 AL [ *FHxz} Fat

A A Qe R Q) ¥} A} 3] B 2] A} 82 3.2764 6059 0.492
Al o] AL 3] B =] A} 14 3.4286 6721
7ol 4 22 3.1970 9353
31 A 118 3.2797 6821

H) 91 7} 3} Q] ukA} 3] B =) A} 82 2.3323 5490 1.352
A ) A} 3] B =] A} 14 2.2321 3495
3} 2} F o] A 22 2.1182 6695
A 118 2.2805 5566

MAAAAHZT  GUEAS] & XA} 82 2.6037 3843 5.678**
A A ALS] & X AL 14 2.3839 5130
S S= el s 22 2.2930 4646
3}HA) 118 2.5197 4325

AW BAPAT  JuHAL3] B XA} 82 2.6445 3137 3.829*
A Q) A} 3] 2 =) A} 14 2.5324 3331
S Sl s 22 24117 5085
A 118 2.5878 3678

*5<0.05, **p<0.01, ***p<0.001

9o wele AUA AFHAA £ APAEA AAA FAHE #F2fv)g
o] 7} velwtth M AH AFHAAAE YRS E XA A HE 2.60(EHAL
0.3843), AYALZ| B A ALe] ALQolE H 238(FFHA} 05130)F ZAYEHA S, JHF
ol Aol ME Ha 229(F FHA} 0.4646)2 ZHzt el T A ARALS ER[AE A Y
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A3 B A AR B Aol ALS B AALER T Q1 H AFHA] Ao A3 FEA T
7} =t S o JATHF=5.678, p<0.01).

YA A2 APATA JojM T YWALS B2 AL B 2.64(ET U A 0.3137),
AYAE B2 AL7 B 2.53(BFHAE 03331)2 VeSS, 33F01d 37de ¥
#F 241(EFHR} 050852 Jeitth. A5 Ago] W&4E &3 FEHET ¥4 S
AL & 4 UTHF=3.829, p<0.05).

<}¥ 4-2-9>dHo g} 2 A HAIASE

i

Ay W@ EEuA Fk
A AR 25| ©] &} 30 3.1778 6417 1.814
26-30A 58 3.4080 6276
314 o] A4 29 3.1609 7899
A 117 3.2877 6793
H] Q1 7+3} 254 o] 3} 30 2.1867 4666 3.005
26-304]] 58 2.4086 5552
31 A} o} At 29 2.1379 6073
A 117 2.2846 5572
7hA A3 H 7 25A] o] 3} 30 2.6583 3911 6.855%*
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ABSTRACT

A Study on the Social Worker’s Burnout

Lee, Wha Bum

Major in Welfare Administration

Dept. of Social Welfare

Graduate School of Public Administration

Hansung University

The purpose of this study is to provide the basic data in order to present its
countermeasure, finding out some factors to have an effect on the degree of a social
worker's burnout experience on service in social welfare community center, and
preventing a social worker from burnout to clarify the factors of individual character,
client and work environment to be caused by them.

This study has investigated to apply to the social workers on service in the
Seoul Social Welfare community center with the systematized form of questionnaire.
And the period of collection was from May 17, 2001 - to May 25. 2001, collected
119 copies except five copies of insincerity of all the 124 copies and used actually
in analysis with SPSS-WIN.

The respondent's general character has used an analysis of frequency. And
One-way(ANOBA) and T-test was used to find out the relations to the respondent's

general character and their burnout. Also, the multiple regression analysis was used to



find out a variable to have an effect on a social worker's burnout.

The study result is as in the followings,

First, More quantity of job, conflict of role and indistinctness of role extremely
has more increased the degree of the burnout experience.

It shows that this is related to the social worker's specialization.

Also it shows that the friendly relations to a client or the time of invest etc., Is
related to the social workers' specialization.

Second, The degree of the burnout experience is deeply related to challenge or
comfort.

Especially, It shows that the degree of the burnout experience is closely related
to the social worker's challenging consciousness. And especially, the social workers
who is bumed out will be lost the challenging consciousness and they will be
repeatedly caught in a strongly vicious circle of the burning out.

Third, The degree of the burnout experience of the social workers was not
greatly related to the outer conditions due to profoundness or number of the client
problems and so on.

However, more spending of invest time for interview and consultation or the
degree of inter-friendship to client, lower was the degree of the burnout experience of
the social workers, that is, it shows that the clients is a reason of the social worker’
existence.

It shows that the rappo formed in the process of the problem settlement gives
the social worker a new vital power, therefore, it shows that the manner to invest
for such a matter is an urgent problem to the social workers.

However, if the other various duties of non-specialization to them would

increased, their  time for the relationships to their clients would be reduced,
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accordingly, the degree of the burnout experience of the social workers will be

increased.

Forth, The degree of the burnout experience by the social science characteries of

population shows a difference of signification upon marriage, religion, position and

years.

Fifth, Higher degree of job satisfaction, lower is the degree of the bumout

experience. therefore, it shows that the job satisfaction and burnout has a positive

interrelation,
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