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ABSTRACT

A study on the effect of Social Contribution Activities on
Employees’ Job Satisfaction and Organizational

Commitment

Baik, Chang Ryul

Major in Management Consulting

Dept. of Knowledge Service & Consulting

Graduate School of Knowledge Service
Consulting

Hansung University

This study is intended to identify the effect of social contribution
activities on employees’ job satisfaction and organizational commitment.
Recently major companies in Korea have realized that social contribution
activities are very important in terms of customer relation and company
image, which would eventually affect business performance. Therefore,
most of major companies have participated in social contribution activities
and invested a considerable amount of capital into such activities every

year.

According to the survey conducted by the Federation of Korean
Industries in 2008, the amount of investment by Korean companies for
social contribution activities has been increasing every year and the
amount reached 2,180 billion Won in 2008 from 1,228 billion Won in 2004.

The area of social contribution activities has also been diversified into
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social welfare, contribution for education and academic study, culture and
sports, environmental preservation, disaster relief, overseas relief operations,

medical treatment and others.

In the meantime, there have been many studies on the effect of social
contribution activities on the company image and business performance,
which shows that social contribution activities would bring in very positive
results in respect of business performance and company image. However,
there have been just a few studies on the effect of social contribution
activities on the employees’ job satisfaction and organizational commitment.
The is the reason why this study has been carried out and the findings of

this study were as follows :

First, it was found out that social contribution activities have a

positive effect on employees’ job satisfaction.

Second, it was found out that social contribution activities have a

positive effect on employees’ organizational commitment

Third, it was found out that employee's job satisfaction has a

positive effect on employees’ organizational commitment.

In conclusion, the implications disclosed by this study are as

following:

It is recommendable that a company should positively participate in
social contribution activities within its capacity, since such activities will
eventually bring in good business performance by attracting customers’

attention and increasing employees’ job satisfaction and organizational

commitment.
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