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waolgl 3 2= 9= Aol A 718ka ok (Podsakoff,

Mackenzie & Hui, 1993)
2HANYE AP dgAE o

SEE

=4, Aol A 9] &5 (extra-role
Behavior)¥ 98 W &% (in-role behavior)S W&slA & A& F glvts
H| 78 A 7]8FaL ) th(Podsakoff, Mackenzie & Hui, 1993, Morrison, 1994).

AR, AN ZAANNAES Ao Fatge W Ao FHAO
2 7% F dve JAAd deaiA= 28 RS A3 24
FIpgol tigk 717k FSllA]
3k 2 th(Podsakoff, Mackenzie, Paine & Bachrach, 2000).

o el A ¥ Organ(1988)¢] F& 7Hd Al gk vl QoFs}
o gdgstd [& 3-1]17 #t}.

TAAH SR AASHA] Fshal lvkal Wl

[E 3-1] Organ(1988)2 & 7 F<lol CHEH BlE

Podsakoff, Mackenzie

Podsakoff, Mackenzie

Podsakoff, Mackenzie,

z2 7 ¥l

32 . & Hui(1993) Paine & Bachrach
& QRIS Morrison(1994) (2000)
Organ(1988)2| H AP o T2 Y|

oftH 40| Uk

I S{AlO] RIMA [=1%e] =]
e sor men | AE4gE R0l g

Atz o 484 (2006: 152)9| LBS #E T+
ghH, Graham(1991)2 Organ®] Aol iAo AS Zkar x4l A4
7bS Aol ek A8k A (political approach to OCB)¢] &}
Hgro g Ao figh g SFUETES e AR AdE AAlE
A Th. Graham(1991)2 A2 g4 7ldQl F-F A WA 2 (civie citizenship)
S F835le] 2AAWYPES “ZHo §H3 BE ZFAH A FErolg A

olstH A HZE Organ(1983)¢ 7Hd 2 Aol =38 AFd3 vy

fl

o =

A 2] sk thel A A, 2011: 29).
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ofstr] il HlAA ool M= 2w ¥ Zdxd Wo=m Aesta qth
o] 2] 'Organ(1988)-Graham(1991)-Organ(1997)'23¢] o] & o ¥ =] o %]
© 37HA Fe Jid Aelel Wt diste] Aelstd o [E 3-2]¢F &
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T+ &2 Organ(1988) Graham(1991) Organ(1991)
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of 2l ZHHO[AHLL H
ANEHOZ HMEX %= oI "
O - _I
Jolo| RFSTZEROl A | ZE0| oSt PE I oGt BHEHE Atz
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ZAANYES AAe wrh AHe BHow
Agd F AEF s g :
PN

| | -
el gyl s Adstr 7iQle] 34 W sto
Hop g4 o= A F JdLF 3oletar st

Moorman & Blakely(1995)+= ZZ AR 5ol A HAQ0 HAFS 7|dst

-
o oAsdAE g W AEFE 9 54 A AL & Aw o

g, 7120 ARNE) HREe] e AFF 4RPSt HPHo
= BaE 290 e 2AANYFe AT GANE TP 9
th ojpjelut,

o] &k FAAW Y5y} B3] Brief & Motowildo(1986)2] ' ZIA}
3] %23 5 (prosocial organizational behavior)’, George & Brief(1992)
o] ‘2% A¥HA] (organizational spontaneity), Staw & Boetteger(1990)
o] ‘A& 39 (counter- role behavior), Van Dyne %(1994)2] ‘¥& 9

&) & (extra-role behavior)s Tth&st 807} AFE-5 o] AFH AT
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g B8 2 AFolAE Organ(1988)9] 7ldel 7=
sto] 2AARNYTS ‘22 FALY] AFATE BARAM =49 TH4A
BAGAAC o AR Al AY WA R BAE B d9e ofyAt
4ol 33 & Fdste © lodskeE e FEToltal A

ofstuz} gk,

2
o
h
N

2. ZAANRN Y T4

1) ZAA AT 239
ZAAT Y F 59 ALE FEEA o] 7] A2 Smith, Organ
& Near(1983)= ©|E}F2]7F Asho] Add 4
Efvh=d Hlete] dutstE £§& 5Ag AR RTE A
23 Ade d5 3= ‘EFF =
doll tiek B HdAZl o FE AE F vk sl
oje} 72 olelF9|(altruism)e} InWtstE &8
o] 27FA 29 FE-& Smith, Organ, & Near(1983), Organ & Konovsky
(1989), °]4<- 4 HA2006)2] Ao A& = Ut

Mo

(generalized compliance)

[B 3-4] ZHAUSSY 480 et 2% =/

X 25F St A 819 Aglo| Mo
O[Etz=2) ZX Lo AFER|et BESI0] EIQIAH =5
Smith, Organ, (altruism) 2 FL Y=
& Near(1983) QHtsE| 2
CEE To AE| Mt oo =L Y&
(generalized compliance) - O =82 = 83

A= O Y- HQ006: 6-7)2 S EZ Mg
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A4 - Age Mg o AFAEel o

Sol 2707t Helx of F A4 Ao B4

SHelM 2t o r Ests 7HE 2 A AR del v

at9l Ao 2 2ad o AsHA idstels WA A 59
oMM = FrolE 4 At Willlams & Anderson(1991) Z A ARl 59 =
g ==l I WEolAnte] opuet el ofsiM = gQlEAe] 7he
= A, O e 44 i 2Her ERsAY. 2 A de
S7HAQ 5o Fgo] WA EAIeA Eolxt Fo I Hor Ao
deEoz yeys THAAEF 2AANA-E(OCBD 3 24 Hdykel] 3§ € o]
A& = ‘2AAE 2AANPS(OCBO) &2 T35kl

MAA g 2A A8 E(OCBD Organ(1938)9] A9l & FxolAl ]9
o] Hth= #HAA o]elH (altruism) B%E, vl A (courtesy) F5 2 FAF

sha, Z2AAEg AU E(0CBO)2 x2S oz 3tthe Hor A
A (conscientious) %, W& 4 (sportsmanship) &, =24 ZFl(civic
virtue) ¥-53 fFrAbeteraL & 5 vk, ol et 23 ER WHE “d
&7 o] gk FFiEol™ Organ(1983)<] 54‘1 e 22 Y7 o
& ofyt

Coleman & Borman(2000)2 ZZAA|W g Eo] X st ez F5
AR Z2A 58S AANEAJA, Barr & Pawar(1995)% AAS iAo R 4

Makeitheld A, 2011: 30-31).

[B 3-5] ZAATAS ol et 2% =/

3x g5 a9l Al Organ(1988)2] 8}¢| Atglat |2
JjoIX|E =EANME | SO 0[90] ElCk= 2FHOIA OIERY (dtruism) #S,
Williams & (OCBI) Hij2{%(courtesy) St QAL
Anderson ZEZ oz BiCH= HoA UAE(consdentious)
aooy | FAAE SNEEE | s wgmmporsersin) @5, 3% Hofaic
virtue) St At
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7Igko w2 sto] W-gol wet skl Aol A glow, a7k AAg o
A 7HA ske] A ES EUE A9 8l wrgsta e Ao® UEy
CH(E 43, 2006: 191-207).

ZAAF Y E] vt H el EAlo] thslA Organ(1988)0] 73+ %A

AR EL t9] 5714 &k Ao ® i E ot

(1) altruism : o|&}4] AF, oJElF+9 AT, o|EHd

HFFol B2 $RE =4F7Y 22 w89 HFE FIdss
Ao g ZokFe s BT W2 oA B, A

Graham(1986, 1991)2 °]&

A Bee =4 W] Ry
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toby
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3ltH(Becker & Vance, 1993).

(2) courtesy : HlE4d AF, d9ut2 %5, d9J4

golste] #AllA o whE WEL S QoA olF Fi FAS
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ABSTRACT

The Influence of Perceived Organizational Support On the
Organizational Citizenship Behavior of Cyber University Staff
- Focused on The Mediating Effect of Achievement Need -

Kim, Eun Kwang
Major in Public Administration
Dept. of Public Administration

Graduate School, Hansung University

A man by nature constantly interacts with surrounding people.
People long for belonging in groups and have a natural tendency to
play a specific role in those groups. Sometimes it is expressed either
positively or negatively in the social network. In the field of
Organization Behavior, the most varied theories are proposed regarding
individual’s need, which is the most difficult research topic to reach a
convergence with the consistency of theories. It is because the need is
easily changeable depending on the conditions of environments with its
diverse types, frequency, and duration of need. For this reason, the
necessity of research on developing and forming an individual's
motivation and need is often overlooked in the area of Organization
Development.

The main purpose of this study is to investigate the process how
the perception on the environments of socioemotional support and

instrumental support, that is provided by an organization in the
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reciprocal relations between the organization and its members, can be
expressed as the Organizational Citizenship Behavior (OCB) through
Need of Achievement (nAch) with an integrated analysis tool. To
achieve this, the Cyber University staffs are selected as an object of
the study to collect the participants from the homogenized group in
terms of the environmental aspect of the organization and the
characteristics of its members with two reasons. First, it is possible to
assume that the Cyber University staffs share a similar type,
frequency, and duration of need in the same environmental conditions
such as the early stage of development with the ten years history.
Second, expressing the OCB may play an important role of
organization development for the staffs that have to operate the Cyber
Universities with a small number of staffs. For instance, 543 staffs are
supporting about ten thousand students in Cyber Universities, which
means each staff must support for 174 students. On the other hand,
35,000 staffs in total are working in the institutions of higher
education, and the student number that they need to support is 102
students per staff. In other words, Cyber University staffs are
supporting 1.7 times more students than the staffs in the institutions of
higher education. In fact, Cyber University staffs are in charge of
supporting too many students per staff and undertaking excessively
broad and complex tasks. This is because they have to provide
educational supports for students and also provide administrative
supports for faculty and staffs, whereas faculty is in charge of
teaching and grading directly related to students. Moreover, the major
courses are offered in the traditional face-to—face class format in
regular Universities. However, in Cyber Universities, at least five staffs
including the instructor, instructional designer, web designer, video
producer, and system manager, are required to create an online course

with e-Learning content. Even though there are only five hundred
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staffs, 1.5% of the total staffs in the institutions of higher education
are working in Cyber Universities. They were selected as an object of
the study because they play an important role in both supporting
students and providing an instructional content, in contrast to other
staffs of the institutions of higher education. Therefore, expressing the
OCB 1is a significant component for the University operation because if
the staffs work only for their assigned tasks, it would be difficult to
manage the Cyber Universities. For this reason, this study considered
the Perceived Organizational Support(POS) as an antecedent of the
OCB and framed a hypothesis: The Organizational Citizenship
Behavior will be expressed to achieve the educational goals of Cyber
University when staffs perceive that Cyber University pays attention to
welfare with recognizing their efforts, experiences, and devotion for the
University.

In addition, the current research trends of the field of cognitive
theories have considered Need of Achievement (nAch) as a mediator
between environment and behavior. This study also examines the
mediating effect of nAch on these two variables. The study examined
the socioemotional support and instrumental support for staffs with the
perspective of environmental factor. Then, I hypothesized that when
staffs perceive the organizational support, their nAch will be increased,
and furthermore it will enhance their OCB which may encourage them
to work beyond their assigned tasks.

There are four meaningful findings in this study. First of all,
positive effects of POS of Cyber University staffs on the OCB were
verified. It was found that both socioemotional support and
instrumental support under POS have a positive effect on five
subcategories of OCB such as altruism, courtesy, sportsmanship,
conscientious, and civic virtue. Secondly, it was confirmed that positive

correlations exist between two subcategories (socioemotional support
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and instrumental support) of POS and two subcategories (work-related
nAch and self nAch) of nAch. Thirdly regarding the effects of nAch of
Cyber University staffs on OCB, both work-related nAch and self
nAch under nAch positively influence five subcategories of OCB such
as altruism, courtesy, conscientious, sportsmanship, and civic virtue.
Lastly, in terms of the effects of POS of Cyber University staffs on
OCB, it was verified that nAch generally has the mediating effect.
Interestingly, however, no mediating effect of nAch was found in the
effect of the instrumental support including material support under POS
on conscientious. This result confirmed McMilan’s findings which
proposed that POS has an effect on four subcategories excepting
conscientious (1999). It was the similar result with Luthans® opinion
(1998) that high nAch person doesn’'t always expect material support.
In fact, most researches on OCB have been conducted in the business
sectors, or have been focused on federal and local public officials in the
field of science of public administration. However, this study produced
more meaningful outcomes by expanding the research area to Cyber
University staffs and academically suggesting the possibility of
considering nAch as an antecedent of the OCB for the future studies.
Moreover, in the practical perspective, this study verified the positive
effect of POS on OCB with nAch. It also presented an important
finding that it can be possible to promote extra behaviors improving
their achievement when staffs perceive that Cyber University pays
attention to welfare with recognizing their efforts, experiences, and
devotion for the University. Furthermore, it emphasized the importance
of evaluating the potential employees’ nAch in the recruiting process of
the Universities. Therefore, this study will serves as a guide to
establish an efficient personnel policy and system to enhance the OCB
of Cyber University staffs.

KEY WORD : OCB, POS, Achievement Need, Cyber University Staffs
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