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7HdE 2 Aqujad Hat i) SR § R
As A 13 A3 A4 7154 A4

A H| 2= V1 V2 V3 V4 V5
S HA 1 3.1 3.14 3.33 2.9 2.81
SHA 2 3.19 3.43 3.43 3 2.62
54 3 2.95 3.24 3.33 3 3.05
SHA 4 2.95 3.19 3.05 3 3.24
94 5 3.24 3.19 2.95 2.76 2.95
SHA 6 3.33 3.29 3.57 3 3.1
SHA 7 3.38 3.43 3.24 2.57 2.95
SHA 8 3.43 3.33 3.19 3.14 3
+HA 9 3.33 3.05 3.24 3.05 2.9
SEA 10 3.14 3.33 3.29 2.76 3.1
S22k 11 3.14 2.86 3.38 2.86 3
SEA 12 2.9 3.24 3.29 3 3.19
A 13 3.14 3.05 3.05 3.24 2.81
S22 14 3.24 3 3.19 2.67 3
2 15 3.43 3.48 3.19 2.86 2.81
SHA 16 3.14 2.9 3.05 3.05 3.05
SHA 17 3 2.95 3.33 3.14 2.81
SHA 18 3.24 3.19 3.38 3.05 2.86
SHAF 19 3.14 3.24 2.95 2.81 2.95
SHEA 20 3 3.19 3.29 3.05 3.14
SEA 21 3.38 3.33 2.95 3 3.1
SHA 22 3.19 3.24 3.24 3.14 3.05
g 23 3.1 3.05 3.33 3 2.9
SEA 24 3.19 3.19 2.95 2.95 2.86
SHA 25 3.19 3.14 3.38 3.14 2.9
SHA 26 3.14 3.43 3 3.14 3.33
SHA 27 3.38 3.24 3.33 3.05 2.76
SHA 28 3.24 3.38 2.95 3 3.19
SHEA 29 3.05 3.33 3.38 3.05 3.14
<92t 30 2.95 3.38 2.95 3.05 3.33
SHA 31 3.24 3.14 3.33 3.38 3.14
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SHA 32 3.1 3.33 3 2.86 3.24
S A 33 3.38 3 3 3.14 3.05
SHA 34 3.14 3 3.19 2.81 3.19
SHA 35 3.14 2.9 2.95 2.95 3.29
S A 36 3.29 3.19 3.38 2.95 3

SHAF 37 3 3.24 3.24 2.81 2.81
SHA 38 3.24 3.24 3.19 2.9 2.76
SEA 39 2.95 3.48 3.14 2.95 3

SHAF 40 3.1 3.33 3.38 3.05 3.29
SEHA 41 3.48 3.38 3 3.19 3.29
SHA 42 3.33 3.14 3.1 3 2.95
SHAF 43 3.14 3.19 3.19 2.95 3.14
SHEA 44 3.19 3.38 3.05 3 3.29
SHAL 45 3.1 3.05 3.33 3.19 2.76
SHA 46 3.1 3.38 3.33 2.71 2.9
SHAL 47 3.14 3.19 3.24 3.05 2.9
SHA 48 3.05 3.52 3.19 2.81 3.19
SHA 49 3.05 3.29 3.14 3.19 3

<=2 50 2.95 3.1 3.29 2.9 2.9
SEAF 51 3.48 3.33 3.29 2.95 2.86
SHA 52 3.29 3.14 3.29 2.9 2.9
+HA 53 3.19 3.19 3.1 2.95 2.86
A} 54 3.05 3.33 3.19 3.05 2.76
SHA 55 3.33 3.19 3.52 3.05 3.19
SHA 56 3.33 3.62 3.19 3 3.19
S A 57 3.57 3.33 3.48 2.95 2.67
SHA 58 3.38 3.1 3.05 3.1 2.81
SHA 59 3.24 3.1 3 2.57 3.14
SHA 60 3.33 3.19 3.05 3.14 3.33
S HA 61 3.24 3.38 3.05 3 3.05
SHA 62 3.24 3.24 3 2.81 3

SHA 63 3.29 3.24 3.1 2.76 2.81
SHA 64 3.33 3.05 3 3.24 3.1
SHA 65 3.52 3.19 3.19 2.95 3
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SHA 66 3.33 3.24 3.38 3.05 2.67
S>3 67 3.14 3.19 3.38 3.24 3.05
SHA 68 3.29 2.81 3.19 2.95 2.95
=2 69 3.1 3.19 3.38 2.86 2.95
<A 70 3.67 3.1 3.1 2.71 3.05
SEA 71 3.33 3.29 3.19 3.19 2.81
SHA 72 3.14 3.05 3.38 3 3

S22 73 3.48 3.05 3 2.9 3

SHA 74 3.24 3.38 3.1 2.76 2.95
SHA 75 3.33 3.14 3.38 2.95 2.95
SHA 76 3.38 3.43 3.1 2.86 2.86
SHA 77 3.24 3.38 3.52 2.86 3.24
A 78 3.05 3.33 3.05 2.76 2.76
SHA 79 3.14 3.33 3 2.76 3.14
SHAF 80 3.38 3.43 3.14 2.67 3.1
SH=AF 81 2.9 3.1 3.14 2.95 3.1
SHA 82 3.05 3.24 3.29 2.81 3.19
SHEA 83 2.81 3.14 3.1 3.14 3.1
SHEA 84 3.14 3.19 3.38 2.9 2.86
S A 85 3.33 3.05 3.14 2.95 3.14
SHA 86 3.19 3.05 2.95 3.05 3.14
SHAL 87 3.19 3.24 3.1 2.71 3.05
S Al 88 3.05 3.29 3.1 2.9 2.95
SHEA 89 3.29 3.1 3.29 3.24 3.19
S A 90 3.14 3.19 3.48 3.24 3.19
SEA 91 3.24 3.14 3.19 3.1 3.05
SEA 92 3 3.43 3.24 3.19 3.05
=2 93 3.19 3.43 3 3.24 2.9
S A} 94 3.29 3.1 3.19 2.57 3.19
SHAF 95 3.24 3.14 3.05 3 3.1
SHA 96 3.24 2.9 3 2.86 2.86
SHEA 97 3.24 3.57 3.19 2.9 3.05
SHAF 98 3.29 2.95 3.14 2.9 2.9
SEA 99 3.19 3.29 3.19 2.76 2.81
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2+ 100 3.48 3.05 3.24 3.19 3.24

2} 101 3.24 2.9 3.43 3.05 3.19

2k 102 3.1 3.19 3.29 3.05 3

2z} 103 3.24 3.14 3.33 2.95 3.05

2} 104 3.14 3.48 3.29 3.14 2.86

2} 105 3.05 3.19 3.24 3.19 2.95

2k 106 3.29 3.38 3.05 3.43 3.05

2+ 107 3.1 3.14 3.19 3.38 3.14

2k 108 3.19 3.05 3.38 2.95 2.95

2k 109 3.24 3.1 3.1 3.19 2.95

2} 110 3.14 3.1 3.1 2.86 2.81

2k 111 3.1 3.1 3.14 2.95 2.76

2k 112 3.14 3.29 3.38 3 3.05

2} 113 3.14 3.33 3.1 2.86 3.14

2k 114 3.48 3.19 3.1 2.9 3.24

2k 115 3.24 3.29 3.29 3.05 2.81

2} 116 3.29 3.1 3.14 2.95 2.9

2} 117 3.43 3.1 3.29 2.76 2.9

2k 118 3.19 3.52 3.29 3.05 2.9

2k 119 3.43 2.95 3.33 3.05 3.43

2k 120 3.19 3.05 3.19 3.1 3

2k 121 3.57 3.24 3.05 3.1 3.19

2} 122 3.33 3.14 3.29 2.81 3.1

2} 123 3.24 3.48 3.14 2.81 3.1

2} 124 3.33 3.29 2.95 2.95 3

2} 125 3.29 3.33 2.95 3 2.9

2} 126 3.38 3.14 3.1 2.71 2.9

=z} 127 3.19 3.29 3.19 3.05 2.81

2} 128 3.33 3.24 3.19 3.05 2.76

2} 129 3.33 2.95 3.24 29. 2.9

2+ 130 3.19 2.81 3.43 2.9 2.86

2} 131 2.95 3 3.24 3.05 3.05

2} 132 3 3.24 3.19 3.05 3

ol |l ol o | of | ol | el o0 | ol | ef | of | e | o | of | el | of (ol | ef | of | el | ef | o0 | e | ol (ol | e | of el | e | of | e | o o0 | R
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2+ 133 3.14 3.29 3.43 3.19 2.9
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2} 134 3.24 3.33 3.29 2.76 2.95

2} 135 3.38 3.38 3.05 2.81 3

2k 136 3.05 3.19 3.19 2.86 3.14

2k 137 3.29 3.19 3.29 3 2.76

2} 138 2.95 3.33 3.14 3.1 2.9

2} 139 3.38 3.33 3.24 2.86 3.38

2} 140 3.14 3.14 3.14 2.95 3.05

2k 141 3.19 3.33 3.14 2.76 2.9

2} 142 3.24 3.05 3.29 3 3.24

2} 143 3 3.33 3.29 2.9 2.95

2} 144 3.24 3.24 3.24 2.76 2.9

2} 145 3.38 3.46 3.24 3.05 3.14

2} 146 3.33 3.33 3.14 3 3.14

2} 147 3.1 3.24 3.1 2.95 3.1

2} 148 3.1 3.38 3.57 2.9 2.86

2} 149 3.38 3.19 3.29 3.24 3.1

2+ 150 3.24 3.24 3.14 3.1 3.1

Z} 151 3.24 3.1 3 2.86 3.05

2} 152 3.19 3.14 3.43 3.19 3

2} 153 3.1 3.1 3.1 2.67 2.86

2} 154 3.48 3.14 2.9 2.76 3.14

2} 155 3.1 2.95 3.76 3 3

2} 156 3.14 3.14 3.24 2.95 2.95

2F 157 3.19 3.1 2.95 3.38 3.1

2+ 158 3.05 3.52 3.38 3 3.14

2} 159 3.43 3.29 3.29 2.76 2.67

2} 160 3.19 3.24 3.14 3.14 3.14

2k 161 3.24 3.33 3.24 3.1 2.9

2} 162 3.14 3.48 2.95 2.95 2.9

2} 163 3.14 3.29 3.43 2.9 3.14

2} 164 3.19 3.33 3.24 2.95 2.71

2} 165 3.33 3.1 3.29 3.1 3.29

2} 166 3.19 3.38 3.19 2.86 2.9

ol |l ol o | of | ol | el o0 | ol | ef | of | e | o | of | el | of (ol | ef | of | el | ef | o0 | e | ol (ol | e | of el | e | of | e | o o0 | R
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2+ 167 3.67 3.29 3.05 3.1 2.9
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ABSTRACT

Interior Virtual Reality Service based on Experience Design

— Correlation Between User Experience and Contextual
Factors —

Park, Ju—Hyun
Major in Interior Design
Dept. of Media Design

The Graduate School

Hansung University

With the advent of the Fourth Industrial Revolution, the need for
digital transformation is becoming increasingly emphasized, affecting
the construction and interior design industries as well, Virtual reality
(VR) technology is emerging as a key tool in theses fields. In
particular, as non—face—to—face lifestyles have spread since the
COVID—19 pandemic, leading domestic interior design companies are
gradually expanding services that incorporate the technologies.

However, in the virtual reality sector, interior design services hold a
relatively smaller market share compared to other industries. This can
be attributed to the high barriers to entry for early adopters, as well

as the lack of standardized design guidelines and user experience
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(UX) research specifically tailored to interior services.

he wuser experience 1is greatly influenced by environmental and
situational factors, and even for the same service, it can vary
significantly depending on the time of day, season, or personal and
social consumption context. Therefore, a comprehensive approach that
considers users' environmental factors is necessary for user
experience design. Recently, user experience design has shifted its
focus from performance or functionality to personalization, taking into
account the unique environmental factors of each individual user.
PENG ZHAOZHI (2018) demonstrated that the personalization of
services has a significant impact on consumer satisfaction and
purchase decisions and emphasized that personalization is essential for
achieving high levels of consumer satisfaction.
Based on this awareness of the problem, the purpose of this study is
to propose a plan for utilizing a user—customized experience by
incorporating the unique environmental factors of each user into
interior virtual reality services. To achieve this, user experiences in
interior virtual reality services were categorized into intuitive and
functional experiences, and service satisfaction by type was analyzed.
Additionally, user contexts were classified into physical, contextual,
and relational factors, and the impact of each factor on service
satisfaction was examined. In the research process, five leading
domestic interior virtual reality service providers were selected for
case analysis, and the correlation between satisfaction levels by user
experience type and contextual factors was verified through user
surveys.
The study found that intuitive experiences resulted in higher service
satisfaction compared to functional experiences. Among the contextual

factors, only physical factors had a significant 1mpact on the
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satisfaction of both intuitive and functional experiences. Therefore,
when designing user experiences in interior virtual reality services,
priority should be given to intuitive experiences. However, it 1is
equally 1mportant to incorporate user—specific physical factors into
the design process.

Although this research focused on virtual reality services currently
limited to web—based platforms, future studies should explore a
broader range of virtual reality services beyond web—based
environments. These studies should be grounded in research on
user—customized experience strategies that take into account user

contexts in increasingly diverse service environments.

[Key words] Interior Virtual Reality Service, Experience Design,

Context
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