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ABSTRACT

A study of work environment factor of influencing officer

satisfaction

Yoon, Ara

Major in Industrial & Management
Engineering

Dept. of Industrial & Management
Engineering

Graduate School of Public Administration

Hansung University

Company environment has been changed by development of
information technology, whereupon modern people spend most of
the day in the office today. Along with it, the interest in office
environment 1s growing up as per an outburst of office employee,
based on it, the study of office environment is under active on
domestic and foreign. On this study, environmental and spatial
characteristic of office, and the factors what influence
environmental and spatial satisfaction office employee feels are
investigated.

As a result, the satisfaction of office environment is influenced
by workign time with computer, satisfaction evaluation of office
environment, pain intensity/frequency/duration in body parts and
noise. Based on this study, more studies need to be conducted to

find out the factors influence 1increasing work efficiency and
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support to create optimal office environment.

[Keyword] Office Worker, Office Environment, Office Ergonomics, Air

Quality, Musculoskeletal
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