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ABSTRACT

An Empirical study on Influence of Intellectual property Consulting

Service Quality to the Consulting Performance

Jung, Hwan—Jo

Major in Management Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

This research analyzes the relative impact between the service
quality of [P consulting, which companies use Patent, Brand, Design,
etc., as assets to make profit through business strategy, and
medium-sized business firm's consulting satisfaction that are used by

customers.

For this research, Consulting Service Quality Model, SERVQUAL,
has been used as example and online surveys were conducted by IP
star companies to collect data, service quality, consulting satisfaction

and consulting result using multiple regression analysis.
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To summarize the result of this research, the initial hypothesis has
been confirmed through analysis, which is that the IP consulting’s
service quality has positive effect on consulting result. The order of
effectiveness 1s reliability, responsiveness, typicality, sympathy,

certainty and mediator effect in the relationship.

This result shows the necessity of flexibility and assertiveness is
required In order to understand importance of service quality and
improve the consulting satisfaction and result when the consultant
fulfill their jobs. Also, the government and a local agencies need to
reform the system in order to raise and support trained consultants
and create policies for further opportunities to improve organization

and operational efficiencies.

Keywords : Intellectual property, Intellectual property Consulting,
Service Quality, Quality of Service,Consultation Satisfaction, Consulting

Performance
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