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ABSTRACT

Expression of hotel space according to brand experience
characteristics
— Focusing on Lifestyle hotel -

Kim, Yu—Min

Major in Interior Design
Dept. of Media Design
The Graduate School

Hansung University

From Baby Boomers to Generation X, Millenials to Gen Z, and all
the main consumers in the past, the consumer base has changed. Unlike
the older generations, they value their own tastes, interests, differences
and aesthetics, and put personal values first. As the number of consumers
who prioritize individual personality and subjectivity increases, the shape
of hotels has changed. Hotels are now changing as the social
environment improves, such as improving economic standards and
expanding leisure time. It transcends the concept of accommodation in
existing hotels as it becomes more cultural and artistic, with it's own
purpose. There is a growing recognition that hotels must have unique
and discriminatory elements in order to differentiate themselves from
other competing hotels. As a result, lifestyle hotels, which started with
the concept of a "Budget Hotel," are emerging for consumers who want
to enjoy vacation and leisure in hotels. Lifestyle hotels are a complex
cultural space that emphasizes differentiation as consumers' lifestyles

diversify.
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Brand image, one of the important factors that consumers can
differentiate from other brands, plays a central role in what consumers
think is worth. Brand experience is one way to convey brand image to
consumers. In order to meet consumers' needs and raise the brand
awareness of companies, experience must be designed to meet consumers'

needs.

The purpose of this study is to investigate the characteristics of brand
experience based on space composition and to propose brand experience

space design to raise brand awareness in the future.

This study is as follows. Through theoretical research such as
literature research and prior research, the concept of lifestyle, spatial
composition and brand experience, and the spatial characteristics of
lifestyle hotel are discussed. Based on the on-site survey and prior
research of six sites, a survey of brand experience characteristics based on
the spatial composition of lifestyle hotels was conducted. In the survey
using a five—point scale, the collected data were analyzed using the SPSS

12.0 program and the conclusion was drawn.

The results of a study on the brand experience characteristics of
lifestyle hotels are as follows. First of all, lifestyle hotels should have
equally high brand experience characteristics and design spaces for
effective and complex experiences through the introduction of four brand
experience characteristics. Second, public spaces need space planning that
uses formative elements to stimulate the senses of vision, touch and smell
that match the brand's characteristics. Third, in the dining space, unique
experiential elements other than the existing eating and drinking functions

should be implemented. Fourth, the auxiliary space should be able to
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accommodate the function of a complex cultural space that represents the
nature of rest. Fifth, in order to build the hotel's most ideal room space,

the emotional characteristics must be improved.

The number of lifestyle hotels are expected to increase continuously in
the future, so it is necessary to expand to other regions or overseas as
well as Seoul. In addition, there is a limit to the characteristics of brand
experience, so qualitative research is needed to reflect the evaluation and
opinion of brand experience in lifestyle hotels through user satisfaction or

interviews.

Keywords Lifestyle hotels, spatial composition, brand experience characteristics
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