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4) Zoning
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ABSTRACT

Space expression of flagship stores for brand
experiences
— Focusing on eyewear brands —

Hong, Seoul-A

Major in Interior Design
Dept. of Interior Design
The Graduate School

Hansung University

Recently, as the value of individual experiences rises, the
consumption pattern of consumers has been changed. Consumers are not
simply satisfied with experience in product purchase, but they pursue
experiences that can fulfill personal and cultural needs. Due to such
changes, it has been important to deliver the company's own brand
image. Companies have started to construct spaces for brand experience
to satisfy the needs of consumers and to raise the awareness of their
brand. Flagship stores as a representative tool for these have been used in

the strategy of the brand experience for higher brand awareness.

Spectacles that were invented to complement bad eyesight in the past are
recently called the 'eyewear, and their flagship stores have begun to be
used to deliver the brand image differentiated from other stores to

consumers now as a single brand, not a part of fashion. The value of
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consumers' positive experiences obtained through such spaces for brand
experience, which help consumers have favorable attitudes toward not
only the brand but also the company, is the foundation to secure

long—term customers.

The purpose of this study was to propose a design strategy for the
brand experience space that could satisfy consumers and raise the brand
awareness for the eyewear brand flagship store that has recently emerged
as an independent store. For this, the space expression for brand
experience was analyzed for four eyewear flagship stores that have
opened in the last three years among eyewear brands in Korea, and the
cases where the highest brand experience was measured were identified.
For such identified cases, the method of the space expression for brand
experience was analyzed in all the stores in Seoul, and for each case,

consumer satisfaction surveyed.

This study was carried out as follows. The progress of eyewear and
its current status were examined through a theoretical study including
literature review, previous research or recent newspaper articles. Then, the
spatial composition of flagship stores and the elements of brand
experience were examined, and subsequently the space expression method
to reinvigorate the brand experience space applied to eyewear flagship
stores was analyzed. Based on the checklist derived from the field surveys
for five target stores and previous research, a survey on the space
expression for brand experience, visitor types and consumer satisfaction of
eyewear flagship stores was conducted. 85 questionnaires were distributed
to each of the 5 target stores. Among them, excluding 20 questionnaires
with incomplete or invalid responses, 400 were used for analysis.

Collected data were analyzed using SPSS 12.0, and the results derived.
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Through the theoretical study, the brand experience elements were
extracted at five dimensions such as sensorially perceptive, emotionally
sensitive, experientially behavioral, intellectually perceptive and self
relational experiences. Sub—elements of these dimensions were summarized
to derive a checklist, and subsequently a survey was conducted. The
analysis showed that the process of the cognitive experience in eyewear
flagship stores that reminds consumers of the brand was intensively
expressed in the space. It could be demonstrated through this study that
the satisfaction level became higher with the higher dimension of brand
experience. From theoretical study, it was found that for more intensive
brand experience, the space should be designed in a way that the
elements of brand experience were sequentially arranged according to the
'process and result of experience. Therefore, the results of this study are
as follows. First, in order to raise the brand awareness, the process of
intellectually perceptive experience should be applied first, which should
then be accompanied by experientially behavioral experience and
sensorially perceptive experience in the process. Second, it is necessary to
stimulate various senses such as auditory and olfactory senses, and to
provide experientially behavioral experience beyond simple visual
experience. Third, the brand image space and sales space should be
composed under a single theme with connectivity. Fourth, in case of
elements of forms, visitor satisfaction was higher when dynamic factors as
well as static characteristics were combined. Fifth, in order for ‘the
process and result of experience’ to be achieved, emotional experience
needs to be improved among brand experiential elements. Sixth, in order
to construct an ideal brand space, the consistency factor among the

sensorially perceptive experience needs to be improved.
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It is expected that the number of flagship stores will continue to
increase as a means for brand experience in the future. Since eyewear
brands are expected to increase steadily in recent years as an independent
store, studies should be extended to domestic cases as well as overseas
cases. In addition, further studies are required to propose more specific
plans and design strategies using the research method of in—depth

interviews with visitors.

(Key words] eyewear, flagship store, brand experience, consumer

satisfaction, optician's store
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