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10~50tf o]

6325
(5465 =l5, =3Q7IAet FdAE 865 A2l
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gloith A= o] A 7172 20234 49 209EE 20234 59 1097t
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A, SAE=F Bdda ARAde Ao fsh "@AA addiA
(Exploratory Factor Analysis)& AAlstg o, To] A4S SRt ¢
off AZ =4 (Reliability Analysis)= &9l A=]A4-(Cronbach’s a)& 4t=E5t
aom, Wy b AEHAE Aoty fste]  AAEAEA (Correlation

Analysis)< A A5
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ANOVA)S AAlstit.
A, e 2= Audol 94 A8 RSt AR PEoEe] HlX]
= FF BAE 24571 skl 2HEA (Regression Analysis)e AAISHA

=guso] Atd 2718 i, £48]
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>
2
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)
ftlo
A
N

_18_



B AP He 2Hx AUde AET Au4 S48 oz st
ATEA S EAL doluy] $iste] MEEAL Axstgon, At [

3|
ol Hlgo] E2 Ao Yepon, g2 20t o|st 258 (47.2%), 30
12374 (22.5%), 40t 114H(20.9%), 50t ©]4F 519(9.3%) =22 ettt
AL SAFY 198 (36.3%), S 16178(29.5%), 71€F 52 (9.5%), &2
399(7.1%), A9d 38%W(1.0%), FF 359(6.4%), T|uj/Au|Ady 239
(4.2%) <22 Yehgon ¥ Hid 42502 1009 w9t 1787 (32.6%),
200 7 300%H |9k 1257(22.9%), 4009HY oA} 927 (16.8%), 300~ 4004t
A \gt 859 (15.6%), 100 200%HY mIvt 669 (12.1%) «=2o2 yepyich
ZFoEe 4dA distu Ast ¥ =9 32619(59.7%), et AsH/E o]
sh 8273(15.0%), Wetd At 5 &< 8179 (14.8%), 2/3@A] Wist A} 3
=9 579(10.4%) 22 et
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1(F) 2 B8 (%)

o A 194 35.5
°= o34 352 64.5
A 546 100.0

10tH 22 4.0

20tH 236 43.2

A 30dH 123 22.5
40 114 20.9

50T o4 51 9.3
A 546 100.0

1Ay 161 29.5

S|AH 198 36.3

24d 38 7.0

Z 5 35 6.4
A2 39 7.1

whuf/ A H] A Y 23 4.2

7)€} 52 9.5

A 546 100.0

1009+ ot 178 32.6

100~2005+H¢1 m]gt 66 12.1

4 ¥9d &5 200~3009H =gt 125 22.9
300~400%F =gt 85 15.6

4007+ o)A 92 16.8

A 546 100.0

15stw A/ EY o)t 82 15.0

A58 2/38A st Afst 5 £ 57 10.4
e 437 gigtw Ast 2 =Y 326 59.7
s g 2 £ 81 14.8

A 546 100.0
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HE Zdx RELE ARSE g %s}
W(G4.9%)7F 1 gekowl, “gulg SEHNE)” 2
o 112%(20.5%), “eblst 32 *s}ﬂ a537] 9o 227

T3 AFOIES kot = PAL N T Adze] asEl “Hyd
ool 2 T 2003 0%7 A ster, “Aefololel(gRd. 5
H)” 148H(Q27.1%), ‘315" 63H(11.5%), “AH=" 48H(8.8%), “AAXE=
AE 57 47H(8.6%) <02 Efyct

(% 4-2] Hel 2= §R8 o]gA

AA) H2E(%)
et HAHE Ay o3 300 54.9
Sn ]g 915 (FH ) AyE) 112 20.5
CI8SHE Ol T Eace morsto] 94l 112 20.5
Efoly}l Zztsly AEsH] 94l 22 4.0
Al 546 100.0
Ak 48 8.8
BT ool (F=H, FFH) 148 27.1
Al olu|#] Bl & 240 44.0
L %3]% 63 11.5
ArE As 5 41 8.6
A 546 100.0
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4.3 71e%A

B Z dote] [& 4-3] <
Pz} A= 5xqo}oaq 7JZ7:1;4 Hel ZElzx Ay EAJO o=
-0.937" -0.036, H=7} -0.678 ~ 1.060°] & Holal glo], & ApelA &

He 2d= U E40 B4 Aat A74e 2 Aog s

E;
[N
o
=
e,
Am
_>a
o
o
=
o
mlo
)
rr
R
ot
-0,
ol
o
N
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761

1.060

.489

B B SSE B )

.656

.020

-.227

-.538

.004

O | 0 | I | O | »n

-.386

409

e
e

11

.355

o i

—

me

12

-.070

13

-.171

14

-.410

15

-.084

16

-.003

17

-.435

18

-.678

19

-.583

20

-.305

21

-.139

22

313




GAANA STt GAAS 2] Felstr] fste] [ 4-4]9F Zo] =
o} Ax2 =Adgrt. AZ4dx drt -0.723 -0.265, AE7F -0.462
Q

[e)

9 GgAR BEE BA AE-

23 ¥E EFE4 9= A=
1 3.56 .856 —-.455 234
2 3.43 .896 -.276 -.025
3 3.50 .880 -.559 273
4 3.60 880 -.600 495
5 3.71 .841 -.600 760
34414
6 3.52 .908 -.308 .085
T
7 3.39 935 -.401 .022
8 3.66 .830 -.723 1.043
9 3.25 1.061 -.265 -.462
10 3.75 .840 -.627 .662
11 3.56 .946 -.502 .057
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NH2L PFolert AFAdS Zh=A] Slstr] st [® 4-5]9F o] of
Lot AxE =A59th. A=dx = -0.752 -0.078, F&=7F —0.30
57 -0.6309] S Ho] E AAFofA

2gd AR PRt AL
P% 4 og _QJ-O]O]_(ﬁT;]-

[£ 4-5] A& P5ore] 7E&EARA

73 ot EZFHz}t Q= A=

1 3.41 1.007 — 476 ~.134

2 3.14 1990 ~ 240 -215

3 3.50 965 - 590 083

4 3.39 986 - 357 ~223

5 3.13 979 078 -.299

6 3.19 925 156 ~114

x4}
° 7 3.4 873 — 458 366
G50l

8 331 882 - 202 102

9 3.37 914 - 282 056

10 327 986 — 042 - 305

1 3.71 922 752 630

12 3.64 958 - 616 315

13 323 985 ~.196 ~.199
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5], 8°

wjr

2)Z, 2013).

(Principal Components Analysis)®f

NVEZR 7

Apole] Zeg

o] %

7 aql

P Stetod

S

FATHA-2=F, 2015).

ot

AEHS

o

_(H

o] W& <A (internal consistency)

M

(Cronbach's Alpha)
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S|
=

65.574%

Bartlett A AAAT x2=5994.104, p{. 0012 e} Q9

I @Qlgte] B 0.545 older Hof ggido] K

THJ

Fledde 34, A=, A

o)

E49]

1

Ayl

=

A=40.920,

AAT} Cronbach’s a7F 5314 0.919,

T4 0.868% LRt @

il d
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H

CECIE CI L E

Aol Aol Zfch 852
Auidef Aol it .838
Aujdo] o "tk 806
AY|do] = & Solskth 777
Auidel FEsi4 HEdot 773
AYd-e o] ZnjE fHreitt 743
Adde vo] 3714ES A=t 742
Add-e A A +Ad=o] Aot .560
FasteE AES AT 4+ Ao .805
Ao A AFshs JEE AT 4 ot 784
AudoA AFste AUAE AT & ot 765
Auld el g2 AFE 4 9l 737
AUdS S5 Fufgt AlEe] Asjaso] YUt 545
YA vl Al die] EAzt Q= ARE Al 759
AYde vof7] o 1AA o AET JRE Algeict 747
AYde vl Al digh 7H2el HES ARt 737
YL Lol Aol digh AASH 7S Al 729
AL volA] AES AA AR At 22 “AS Fo .590
A 5.052 3.518 3.234
% BAY 28.066  19.542  17.966
% 2 28.066  47.608  65.574
Cronbach’s « 919 920 .868
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I 24T AREE 56.194%
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Cronbach’s «




1 AlEE 24

HE

4.43. NAA PZEojro] QolEA 1

AR BEoers Ax 23S Fotol 17 2ol AA=I HEH
o8 BAT ZA¥, AA 24 d¥Ee 66.004%5 AWt qlck a2#1
KMO EZ AHIE:= 9212 uvelhdon, Bartlet 7384 #AAZAT «x
’=3078.089, p{.0012 uE} QBMo] ket Zog yepytth E3h A
A @olgko] BT 0513 ooz Hol elgio]l HAHT Q= Aog et
gt AgATE vpgon xFA PE5orol 519820 AR WEL A2
Fujolk, AHAMEOE Foz WSttt ol 49l AFr EMA}
Cronbach’s a7} A& WHL 0.809, #AF FHi= 0.815, A&AHEOL
0.8338 UEf; BE Fodo] A=Ert 9le AR HEET
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[# 4-8] A7 FFol=o] el 3 A=
ARE ARE A
HEE Y AROE
Aulde 1ol AF FiaAel tee & .796
AZE T Al AUILelA & AR WA 18 & Aotk 758
Y-S 2 S i Algel iRt A AT 730
YT ARG FoRE ASNA o T Aokt 575
FEAES Foll ot AlEe 7ML wrEgtct .824
TEAES Sl gt AlEe] 82 Wt 736
FEAES Foll et AFo ARl whERith .655
TEAES Sl gt AlEe] FEe Rt .624
HEIZRZE &40 o]ged Zoltt 858
HERAAE oA 08T ofgo] 9t 840
TEZHZE UE Aol 25408 3348 Zlolot .601
FEEd =0 ool Atk 213
A 2.574 2.774 2.573
% w4t 21.447 23115 21.442
% F+A 44,562  23.115 66.004
Cronbach’s « .809 815 .833
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FEEAZEA (Correlation Analysis)> 5 7He] #AAJS] =8 745t
of dupt ATt EASEA] dotie E2A7IHeR = JHdEACd o
A RgE e AR E Riste] Wt g SAste] mpefstalat sk
Aoz (2, 2015), F WY AJEAL A=E deidle ddAs<e

1 O s
2 =eddAe FE 2z duldel B4 4 AR wEE 8 A
A% YEow ko] JFWAS AZ) Gste] 2 MRSl gt AueA
& ANkt

re
R
de
fuj
rl
r,
[N
o
)
ne
Am
o,
19
ol
ol
4
ko
ro,
ro,
do
ol
oX,
w flo

on, G AH WEFZ(=0.636, p{001)2H= Fo] ATAAZE EASHA
E3 AFA FFore sraglel AE wEL(r=0.550, p<.001), A=
T Q= (r=0.480, p<L.001), AHAFEIE(r=0.556, p{.00DSE A
FIB/ATE EASHE A2 UERyi

HE Zd= Add B spelacddd 4=de F
(r=0.701, p<00DT <k A@|BAZE EAstaeH, o
(r=0.566, p{.00D)et= <Fo] A7t EAsIAT. Tt AA; PF 0|k
at9leelel AE WEEL (1=0.624, p<.001), AE Lo % (r=0.582, p<.001),
A EAEO & (r=0.539, p{00D)etE HA] o] AHiAZE EAlste Aoz
LHERSE T
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HE 2= Hdddel steaciel FALL A AF THEE(=0.528,
pCO0DSEE ko] APIAZE EASIGITE. B A7 PForLo] oteladl
QI AlFE TEE(r=0.674, p<00D), AF Tl E(=0.501, p<.001), A[&EARE
9% (r=0.525, p(.00DIE GA] o AWPA7L EAjsl= Aoz e

Vg A REEE A PFIE oheaciel AF TEE(r=0.644,
p<00D), AE Fulolw(r=0.734, p<001), AEAMESE(r=0.815, p<.001)
e A FO] AEPATE EAcls AR YT

ANHZE FFolze] opeaclel AE wEEE AF FuOE(r=0.649,
<001, AHAREOE(r=0.626, p<.00DSHE A Fo JuaAZE EAst=
Aog Ushgth o2 AFA FFro oheladld AF Aok
&8O (r=0.655, p00D)SHE A ¢kl ArmAr EAsts Ao=
UHERRL T,
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ARA B
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jare)

A

A9d 5

dH=

)

e

3.46

65577
3.32

4

64977

6267
3.36

8
UEE

Al
64477
7347
.815***

3.54

67477

5017

525"
3.30

3.17

7017
6247
582"
539"

45477
4917
550"
4807
5567
3.73

J 2

8

AHuld
Al

776 .822 .670 187 720 786

163

B

=}
NE
=)

Aol

e
=

sl 20 AE, 30 A, 40 AR TSR, 5 AIE gL, 60 A
— 34 —_

o

T

1:

" p<.001



Z]
&

46 ATEALH S0 hE WSEY HHolBA

o
A

QTEALH SA4o] wjebd A, A%, A9, 19 B 45, o] Aol
b OEASEAS Qobur] Siste] ¢ A0 QAMA  EAEA

(Oneway ANOVA)S AA|5tATE

45.1. QTEALH SAe] mE Aol A

A= [# 4-10]19F

2ok AR At e gEbs R 2Rz Add B4 94 A TE

SARCRE Fou|gh Zfolrt RSttt WA, RE Tz HUd EA

o] d9acloE §34(=10.615, p<0.0D)T FAA(=8.136, p<0.01)°]

oA ool el Hls =4l AAehe AR Yergon, vz 4=

Aol disixE FAdol oAl s &7 AAsHE Aoz UERITH=5.784,

pL0.05). 1831 G AH TrEEo] sl ool Aol HIs EA 1A
ot Ao= YeRRTHe=7.940, p<0.01).
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[ 4-10] Ao W& =4 HES9| 2ol
1 B N M S.D t p
A 194 369 610 .
© 54 10.615 001
g 14 352 375  .835
B
ez A 194 333 .66l .
NERS 5.784 017
Al 14 352 308 820
EA
e A 194 3.40 .737 .
2314 8.136 .005
oA 352 324 860
UA 194 348 580 .
A} A|H wrEL 7.940 .005
oA 352 357 714
A= A 194 338 .733
- 3.015 .083
S5 14 350 336 816
NEES A= i 194 333 670
] 3.321 069
P  Fujox o] A 352 3.32 748
PAES A 194 337 .733
2.027 155
Aol oA 352 352 810

*p<0.05, " pc0.01
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M: Mean, SD: Standard Deviation



o] 10tje}t 20t 1Eo HISH
Al TEEE 10te} 200 2Fe] 300 o) 1Ee Hs]
L7 QA5HE Ao JeRGTHA=2.658, p<0.05).

p<0.01), A4

d2 ud E4T 94 A3 TSR] Aol £4)
(£ 4-11)¢ 2o 44 2v A9 He 2Zd=
AR wEEA EAROR Folulg

el gt TAL S0d ol 1F

B AAsh ZoR Lehetom (73886,

[E 4-11] ] @2 R = L 54, 94 A THEo| Zfol
T 2 N M S.D F p
10ty 22 3.60 1.026
20t 236 380  .777
314 30t 123 3.64 .78  1.264 283
40ty 114 375 .69
50t o] 51 3.64 630
By 10t 22 3.07  .869
2= 20t 236 3.13  .798
A=A 30dH 123 3.13 772 1261 284
A
40ty 114 325 774
=74 5004 o4 51 334 615
10ty 22 3202 914
20t 236 3.16a .88l
A 30ty 123 335ab 778 3.886"  .004
40t 114 3.42ab 744
50t o4 51 3.56b 652
10ty 22 3.67b 718
20t 236 3.63b  .669
T A TEE 30Th 123 3452 678 2658 032
40t 114 3.45a  .645
50t o4 51 3452 649

"p<0.05, " p<0.01

M: Mean, SD: Standard Deviation, Duncan.: a<b
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Ago] wE A PFxo] o7l EASH=AE AA
4-12]9F 2ot A4 Ay AR ek SAHLE &
EA5tA] b= AoR Hepgth

[# 4-12] Aol AR FEI=9] 2o

F B N M SD F p
10°H 22 361 684
20t 236 335 835
A=
30t 123 332 776 1300  .269
BEE
40TH 114 332 751
500 ol 51 352 692
10t} 22 348 647
20t 236 341 713
A7 2} A&
) 30t 123 318 753 2382 .05l
PFolr: Fox
40ty 114 330 .73

50t o] 51 327  .631

10tH 22 3.59  .986
20t) 236 3.55 811
7%
30tH 123 3.38 755 1.503 .200
gl
40tH 114 3.40 747

50t o4 51 338 716

M: Mean, SD: Standard Deviation
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3) A4

Aol me FE 2= Jud SAol Aot EAlst=AE A48T 2
+ [® 4-13]¢ 2o A4 27 Ade FH Zd= Adlde] sheadd

R TH(7=2.891, p<0.01).

[ 4-13] o 2 FHE Zel= HYd

T B2 N M S.D F p

1Ay 161 372 .827
A 198 3.71 742
244 38 3.69 661

35|14 BT 35 3.66 616  .367 .900
52 39 3.85  .632
Tl A A 23 3.71 798
7]} 52 3.81  .880
g 161 3.07  .790
SA 198 324 816
HeE GACA: 38 326 .626

ags  AEA FH 35 3.13 641 1550  .160
T H7A] 39 329 686
el saARAY 23 339 722
£4 71t 52 3.03  .810
g 161 3.10a  .905
A+ 198  3.40ab .782
A4 38 3.46b 520

a .

TS zn 35  3.34ab  .560 2891 009
52 39  3.43b 703
o)/ AH]AY 23 3.46b 931
71} 52 318 .935

" p01 M: Mean, SD: Standard Deviation, Duncan.: a<b
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Qe g A A THFHEO Aol EXSH=AE AAR A=
4-149F Zop. A Ayt 4 AN HFee SAXCE [ou|gt Aozt
AstA] = A= yEsTh
(% 4-14] Aol g & A TFE Zol
+ B N M  SD F p
sHAy 161 361  .691
B 198 347  .697
A4 Y 38 348 533
T A UEE T 35 3.48 555 1.028 406
ZaRas 39 356 .626
Thfl/ AfH] 2] 23 3.67 671
71e}h 52 359 688
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Ao wE AH2 PForo] zfolrt EAst=AE AA A= [
4-15]¢F Aot AA A AR P FAFHCZE Fou|st o]z}t
A o Aom et
[ 4-15] A Qo] 2 A2} PF o] z}o]

= = N M  SD F p
514 161 333 832
SN 198 338 794
Py 38 342 458
A=
Zzn 35 332 628 180 982
TET
Az 39 335 840
Tafl/ AHIAY 23 347  .825
e} 52 335 872
5143 161 338 720
A1 198 327 749
AP | 294 38 3.33 663
A=
P - Zzn 35 330 633 671 673
Fofe)
o Az 39 340 675
s EAY 23 345 713
e} 50 325 52
5143 161 352 856
A1 198 342 800
244 ¢ 38 329 603
25414
Zzn 35 346 659 718 635
o
Az 39 353 654
T/ AH] A 23 3.59 741
e} 50 348 823
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4) 4 Bt &5

4 B A5 E FEH Zdx Jud EAT G A TEE] 2o
7t ERqst=AE HAT A

2 FE 29z AUdo] stelaciQl A at FAGAA SAHCR
ojgt 2polzt ZAstEet. He o] Audef oigt A4 200

¢ mRkE 4007 o] 1ol 1007Hd Wt Tl Hls) EA dAsk=
Aoz el om(/=3.124, p<0.05), A/ 2009Hd o4 1Fe] 2009t

A mgt IFel Bl =4 QAo Ae= UERHTH=8.714, p<0.001).
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(£ 4-16] € FHH A5 Z2 Fg Fd=x Auyd B4, I A1 @
o] z}o]
T = N M S.D F P
1009+ w]gt 178  3.69  .827
100 2007H ||k 66 3.75  .837
634 200 3008kd mRE 125 377 720 793 530
300 4009HY Wk 85 3.64 732
4007HY oA} 92 3.82 .657
1009+ w]t 178 3.02a .753
3.15a
HE 100~2007Hd =)k 66 794
FZel= ° *
A=A 200~3008Hd |lgk 125 3.25b 831  3.124°  .015
Add
3.24a
EX 300~4009HS w85 R .706
4005+ o 92  3.31b .753
1009+ w]gk 178 3.04a .886
100~2005+ =gk 66 3.19a  .786
8.714""
A4 200~3008Kd BlRE 125 3.45b 807 X .000
300~4009HY mjgt 85 3.45b 703
4007HY oA} 92  3.52b .697
1009+ w]gk 178  3.60  .645
100~2002F |k 66 3.52  .736
A4 A1 TEEE 200~3009Hd w125 354 702 632 640
300~4009HS wjgk 85 3.50  .670
4007HY oA} 92 347 629
*p<0.05, ”*p<0.001 M: Mean, SD: Standard Deviation, Duncan.: a<b



d G 450 o AR FFIxl Zolrt EAst=RE HAPN A
= [E 4-17]1¢F 2o #A A7 AFA Psoe= FAZCE Fon|et X
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ABSTRACT

The effect of beauty content thumbnail on video
viewing satisfaction and viewer behavioral
intention

Noh, Gyeong—Min

Major in Beauty Aesthetic
Dept. of Beauty Art & Design
Graduate School of Arts

Hansung University

“YouTube” is the world’s largest video—sharing platform,
characterized by voluntary uploads by users. As the revenue structure of
sponsorship and advertising revenue is formed, it is receiving a lot of
attention to the extent that the new word “YouTuber’ has been coined.
In particular, offline activities were restricted due to COVID-19, and
interest in online SNS increased. Among various social media, as videos
of wvarious contents are uploaded on YouTube, interest in various
elements of YouTube is increasing.

One of the various tools that drive popularity in these YouTube
contents is Thumbnail. It plays a role in attracting people's attention in a
short time, and we tried to find out whether thumbnails positively affect
consumers content viewing satisfaction and viewers' behavioral intentions,
and how they affect each other.
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In this study, a survey was conducted targeting people who have
watched YouTube beauty videos to find out the effect of beauty content
thumbnails on viewing satisfaction and behavioral intention. A total of
546 copies were analyzed through the SPSS program, excluding insincere
responses through the online Google survey and those who had no
experience in watching.

The results of the main study are as follows. First, among the
sub—factors of YouTube thumbnail, females perceived playfulness and
specificity higher than males, and males perceived reliability higher than
females. In terms of specificity, those in their 50s or older were more
aware than those in their 10s and 20s, and self-employed and
professionals were found to be more aware than students and other
occupational groups. In terms of final academic achievement, the graduate
group showed a higher average than the 4-year university group. Second,
sub—factors of thumbnails showed a statistically significant positive (+)
correlation with content viewing satisfaction. showed a difference. Third,
all the sub—factors of thumbnails showed a statistically significant positive
(+) correlation with viewers' behavioral intentions.

Viewer satisfaction, content satisfaction, and intention to continue using,
which are sub—factors of viewing satisfaction for thumbnails, all showed
significant positive (+) correlations with consumer behavior.

This researcher assumes that thumbnails affect viewers' video viewing

satisfaction and viewers' behavioral intentions. I suggest it helps with the
right thumbnail production.

[Keywords] Thumbnail, video viewing satisfaction, viewer behavioral

intention
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