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2297

HE], olURE, ALEE T AR ERE el B 5 3eH
Foko] Hls=gt AlEo] AEiR AES dRlsh FAES 4 Q1o
o Q7] AES AT & Y= oMIEZRR] UtHapp store, 2023).
ShlildE 22 o Aljtely o4 27 2ol glo] Af=Ee &
71 oA FE= Holld AvRREe] &Flol &S HRE
E 4 QuHARIRF B2t 2021.03.15.).

o]z

Had e, 439 5 Ausiel 2w uet sFEE ol
Fe) Fe AElAE eoote] S5 SR M O wie
PwE 24 AT 4 Qs AHAR ] Tie] B PR
A e % g wio] 2 g

i A7 kel ERIE = SItheAoFgA], 2023.01.13.).

o o I flo &2




2.1.3 e fEAelde o84«

At e Tl A= AdstH dide Soi olFAWA QItte]
= ol IAH & A S dor=H(9E, 2022) 1A 54
TFHiAAA AFshs AF B A2 dis] eEEolA A, A3
tisiA =] FeAola AQIA ¥
= o] olgAddol=tal & 4 lrk. 2000
So1A ]—f— AR e AES FESH] Sl Aol oJsf Sl 2
v &HAES o= st A9 niAlg Aol AQtE A, AlEe 7153
Hol ol uff ¥ A o] AL Fas upA" el Aol et
(o]¥14, 2020).

Hekkert(2006)2 °©]-84dS  9u|4
Auld 73 (Aesthetic  experience). 744 ™ (Emotional experience)
oz AHoSH  Schmitt(1999)= <A A& (Think Experience), 2t
@ (Sense Experience), #A 7dH(Feel Experience), A Hd(Relate
Experience), W& HH(Act Experience)22 AOlot¥ ™ Brakus et al

(2009)= TZA “H(sensory experience), /dA 74 (feel experienc

wm
4
=

filo
olt
o

M

7 d(Experience of meaning),

R |
e), A HA(intellectual experience), Y52 7 (behavioral experi

(e}
ence o2 Aot =, 4HASE olgAW Hal TR Az,

T, 944, BFH 4FL sk ot
94 Aol 24, W, ¥ & 5 oAe AL
-

A P I Z
= Aol FHoln AYst= F¢tolle olH o] Bz neloleE Ao
(-84, 2016).

AAA Holzt AHAY] F BEof Afolie AH|ARe] SJAMEA

2]
S8% dHor HEH, FYe 179



o] Wrlolx AL FoHT SHATHRRA, 2022).
W54 Aol 1ol

?_‘l’_
HelF, 2021), HE

MADTIMESe] @t2% 20199 1€ 1¥4FE 202249 108 31¥714]
Al gargfgol Zlgtste] HE ofEgAlold AHER Fof 4717 &
=A% A 202249 109 Wo|adH FFE AT AA AMSAE 4239
9,4967go1lom ‘EjEe ofEgAolAe] &4 7|7l S+ 613%F 1,813
. AR S 2979 9,568 o2 Selo] EHQith ‘ShEf ofZaAolA

A &4 771 £ 2419 73004, AREA S 899 7,719 o=
gRlI=glom oje} Zrh(FH 52, 2022).

A

o &

roo 2k

61391 B Agx 4
- B #4717|

2989
0

2429
20:0
902t
00 765 429
] |

CITES-E HoAE L ET RADE

L
[Z=-2-1] #E HE=AIA AREAF =2k 847]7] & 24
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olf%, FE T ofEHANA F EFAE NEA IS AHE
2 Aoz FAHGCH HE NEeA o)Al Hsh

SRIF I}, E3 Z2HY O}Eﬂl—%, AEE, 3o of&E
Al A A AU F AREAR HS TR E=A UEaL Qlek(etol
244, 2022).

522029 AFtellMde @A om Ay HiFe MY olw|
AA stHe] Fdor HoF= &l SAIAR 219 on|x]
a4, dolAasY, YYotE 5 RE #H M Ade Xﬂ%ﬁ% 734
NEAlAS HE &Aool Gt
HE ofEACIA 4S5 M= ABHEE
2] A JHE wEsto] A4l o TR

54, Bag ARE GAY P Ege Fr A57 pe 4oz

M

A]
o

2 dFolAe FE cHEEACldold Sl AlE, mF AlE, welZd
AE, U AFS ZHtE e F Ase dulsAY dRE & =+

Aolshy  Schmitte] <A+

=
i
o
)
o,
L
filo
r{o :I]I‘
Aul
=
it
o
)
o,
L
o,
i)
k=l
O_u
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2.2 AH|A S EL
2.2.1 A8z gEEE o] 7

Tolgk AFEES ZldiA|et wElstel 1 AlEel WSl 17F AZsta
A = H|WSto] Yehps 2o R Afgo =

Dot=d (0], 2013) MRS Algs Fulst & 9 B

A =HH F=2 AF i A 25y 897F oEi=Alo wet 2HEH (A
2, 2021).

Westbrook & Reilly(1983)+= ZAH|Z}] whFolgt fufjst E4 A|Zo]
W AE|Aot BAE AR dis] AB[APE Hol= AR HRgolgtal st
ACHELRE], 2020). 55| AHAY] WEEe AR ARIANAN FRS
olfrE WFEHI Sl o= AH|AE 7Yl HiEte o7 7hA] Adut

oF T HZolth(Fd, 2018).

Ir
N
rr

4B A8 AW WA A D Ao £FAL Eol7] S8 I
B7b FoAEE Ad AslelA SHEE AU Age W4 asoln b
S g @ wow A& e BASES Agsts &4el oYl
Tol aHAY WES Aulze] Apeler BAE FHEe dFe F
TA avels 3 GFe mAAGe, 202). AHASL WY
AEL wESE o) BEOR olofx|y] o] AHAEL oW AEo|
U AEAg ddste] peld 5 oRskskn mestel FyRdols 7AAq
vt e ol Auate] wEmelthelsld, 2021). @H4(2021)
of W olgd Hmo WMsht FAE, ATH o= 5o v 5L
b 2ol Glo 2 g@e FE addom Agsn mHYd Syzk F
Qg gush gokn @ 4 9tk R e014)9] Afeli: sEES
Aeetag she AEAEe Ul AT 2 7o) A% uet wEwst o
B 4 okw egn FANQINA wew Hy djZaAelde o
B5Hs AHAES A4le] A Gk BE RS BT wu net A
HE P92 o WEEe FHEI} BolA Bty stelrk

_11_



2.2.2 2H|9] 4H 52 ws}

COSIN KOREAe| w2 RE AAE S=3UUd 2000dd] Z=HE b
AR AZFE OHESHRA, HHo]AqF FO 1AW REARE QmEKl
AmEE Fa3t §5 FrE I 20169 wEHLS 2% 8,100
4& 71=2PAT 2018l 12 7,0009] Yoz ujEo] FEHE= 5
stlow ol Bl A= AU AHAEC] 22l 43, 59 =
B spdE A et H&BAEOQL o] 3PFE o]¢9] th2 A
FHaohke HE HA;T Fo| FTlolEA ol Aol deht

b
I
)
ol
g
o

A datrRe] e dEEe] A
olu|z1E WSAZIT 9tk B &HAES HREE
2HZE e wrgst] A FAIE EAlskE deelztar siARiek(
selof, 2019). CMNe| m=d I=u f@dy ol i o= Al
37 %ol HAYAT, VA= Aujwujoio] oA fFo rhA

B3 Ae(e]g 3, 2023).

o
i
Jo
oft
ok
o]N -
)
o2
I
ol
|
e
|

i
de o > lo lo b &

for oN gt i
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L 5= az

16% 33%

= 29 NE 6% wrs
el ey
30E : 8%
z 18% =
Fal =1, ]
!
II".. F
2 \ :
\
" o.0%
_I."Jl

\ / .
n \ ,f; .
. e B S 200 ok g b

20r2

[(272-2] sPg&F amfgmd

e

ddie] S4E

S2HolF T w2W HEAAANA AAA HE'(Conscious Beaut
y)7b 7E Edles FRT1 low SPEE ARRE 8717 FE A
SkA] a1 fal o RS HiAlst A slEe dm, A& 3
A, H71A] T FAasioto] e WHo=w

F87F =ohA Al UHE S, 2023). AlF ARl F=oks 4H9 Edf

Pz
E7F HiAUSES wg A ste F9 SPFEE, R 5 A AWM

ol
filo
=

ru[m
i)
oo
olt
oL
2
[>
™y
)
2
2
p{hl
=)
o
LU
e
2
i
N,
A
=
™Y
N
N
filo
Lo
r [¢]
olt
oL
N
>

ek, 4vle] EAE WS RE 9AS wakE STokel AdFoly

U wRE At FE S aHAEe] Uz=E S5 dd(Hdl,

2022). #71F Z=U19 W o] oJojx A &H] FYE=R (g
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Eds o], utolazHloly, B Vs T AFETol AEAD A
2 Ue e (S, 2023).

AHEs ESF FASHA Wt glon EHTH ZIXE © FRAISHE v

o,

Job2(meaning ouol BEH Aelolw] nldobsolzt nde Wt A
o]zt meaning, “WAolM LhorFet: 9 ‘coming ourd] Tl

2 o4 AdH AAEe Sogs AL T olbd e 23 A

b
I

otz geketA| Arls) Hutd ofEFAelde Tl BESIH AW VES
EQE Al wEt A4S Helket(RE=7Al, 2022).

20239x FHZole 2E#29} 7S @4 T Hekm Qls) AfA,

2E JIRlskE d2 Sl St <4 diste Aol #ElE Al

(o] 7, 2023).
ofAJotElQ] Zof w2 ZL SNSOA ttola AES SHFEo] 3HA7}

Hi e olfe T #% SHEFE AlEel whe] HA v Ay

rl

_14_



7A@z =i Q7] miRelch tholAs HE HHESL Fsto] g
931 7pA®GE ofuet trfgt FEI FAS AT JHHol dot &

of gt a7t A=A s

ST ok JHEH, 2023).

oets] HE GAE Z2RU19 WdY] ol Wit g&LE =L §)

om MZAIHES 93d=e] 7P 37 die] £ A+E olH" 4H S

o
iy

ftlo

Zo WA 2HAE oW Ao} AMAE A F UE Ei BuEg
goste] Fpdoln AR ANE Ues AL 4wz wEzet

ZZFA A _4 6]—931:]—

4/

R
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2.3 3FE 7 ¥ BT
2.3.1 3= 0 AH

spgEolet Aol HAwsiele] Eelo] mEe telw fRE ©y
sha w7 £ §AskT WSAAE Soln] WE AZe 471 E:
St7] Slskel ALgEE Stolm(AEs), 2023) FYELS AR BHo
= oloREy} FRE|oJoF she] ehgAo] AR Hago] glolof dt. 5
o st Aol Yehea 2 Aoy okedes el Agsls E
olulE AUT Yeh(lolL, 2014). THAER AF 1, o] HEw 5
o thedt ol A AR AER. k£ HHE AZR Az 5%

L
-

Fl

l(l of =il ;lru We i oE
P oo
o =
E N
i
Ju
Ja
J

N
(-
N
=)
N

BAdE sgEc] MEE mEsls AU mEd YA Fash
SR ottt aFelt shgEold Ru )% ohst SRS
AggoRA olmAE FTstel 49 2 AL mAL YoHAAE,
2015).

S5 HE AZL B Qe FHHoz moldm sk Auz

A45 o) A 2] A | olge SgES pulste @k I
Jol W A ES Y B ARES Rolw TES 4L s ot
Herele] w2w shAEe puid ALge] el 20tHeh 40~50th7h

Az e 542 Ho 3gE HASSe 1ASZ ARSse RRg
S oqlthn @k 203041H AHAEL g RIS AgTHE Hle
of gtom 20he] B9 EY WMok Sgdo] e F Apelod ]S
1 glow AA PEEg T oW sl e A BYon 40tk
g4, S0tk WA EAT 9 2P A Hlgo] Egtn dth B

O mAES Hgole 2030Md AHAES FFHE AR Fokow
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P Yot 7| = shA K

s
H,

2023).
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232 7 & POl

T & FFoAE 2BRPE AEe AU o 2919 &3E S5}
olete] HRE &Mste] FufstAL Hrle] o]277A] Uehte 3%
ot S Axsdl(dEokg, 20200 XE FulE she 2R BolA]
ot il e dSste adolRrlEy &HAE vd FEY THs
dom olsfste Zlo] ARt Jidelzta & & AH(E23], 2021). ¥
A== &MY PFe dEsH] St acloln FFo=m Qs UEH
= =4 Fdozr WAAES YA gioltt (R, 2023).
FRHQ01)] m=w FFoes HE:, WHel A, AgE, 1A
e, F4, 74, 2335 Fol dou dFEE A= AT AT,
FEolko] diste] R deka Sklrh. £2H2018)o AelA=
e AYEYE, AFME, FAYE, FHAER Fo o=
FotA AFEIglom o]931(2022) 2 PFOATE HE JAXERIF F
AHFFE Hy F 5 A4 Fujo, Aok, FHOES wA= Z
al
S

N

o

T Aostdrt. ¥4dQo1) £ ABolmy ZHomer AYEe)
Holsigon] olA¢0012e Afel wEw PEolwd
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H 2-7] BEO|Le] Pt AY=ro] 5

=4

39

N

]

ol
e

(2023)

c

AT HEst Al HE FREd
aulapEo] oW ] ds HEgs 9
Mol elxet Ade mddEoR et

}&

N
oflt

¢

H

—_

(2012)

[¢]

Ppolzt Al o7E B AY
Adoz A4 dert B9z $AY 8, E: A
dit gErt @%oR $47 Fua

ojgittx st}

N

d
N

1-2>71(2012)

c

_'.4

Folwl AFel P4, A, S WA e
= st 54 AlFeld Az o
Aol o]ge A&l AT 87X

I4HQ FHol} pAL AR

Zeithaml(1994)

At AFol A 2o
28 9%, b U, Ave o, Pl

Boulding
5(1993)

PErs 2HAEC] oud didel didt "HxEs

Y4 F B4 e FFo vehies Al o
Aot Aoz Aolad WFIme] FHRLE A

olg, AlEdE ol I SAAR] FHer FE9)

Al Sl
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A% AR D] A&5A 7GR BAS A5 91T
Bzoln] X429 o FFL A FA AFECA 2T 5 Ak
HEE BITHASA, 2019).

FAEY B4 A Auze] T 5o o
oA FAH E= HAdoz Aget Aoz Aoy
MAE Fof Leelgls o AP mTHe
MR, 2023, 7o F BFOR A s1de]l AFEHA AT ok
EG Z7kHl Hn AR A&A A4S A FAYRAE o
u]A7] dhge] oA E3 FaF aloldtn 2 4 gk

B oATedE AgE v 5 PFI=S PuE
Wkl G277 et ;%Mowm Bolshe] AvA7} ol §@d

Rl [e]

= o=
Aolgtal Ao =+ e A& *}%—JE, 54 AFH Az wyE A
HE BRI sA44 Ee FEHeR Hddshs Aoz AHoste 49

=2 sl 237 Folsgnt.
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V. d7d 9 2%
3.1 9729

 A7E B ojEeAcldY ol 84Hel

Al REEe o)
oﬂE_quﬂ 71—71— o1tltj Ogo(;:

2 wAA] EAsRA s o2 g9 R
sfZelAel el ol §APL SANGE, Aula TE

ool wet F&wsE Tl
Zol A7nYe At

HEEE Wi R ol
T PFoAxolnl, AFEF2 te (1™ 3-117%

3] o el
o187

(19 3-1] d3Rd
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3.2 9+7H4

b 1L e ofEeAelte] olgdBe Aul wERe] Y0 JF

n)d Zlole

1-1. 247 Age A wEmo] A(Ho] dge nd Aot
1-2. QAH AL 202 WEEo] H(He] e A Holt
1-3. A5d Age 4ua wEme] A(Ho] dFe nd Aot

7V 2. 4HR BERE o)

—loll
JQ
l.n
=2
o,
O
1o
of
ool
o
=)
i
Sl
o
O

M4 3. R chBelAelde] olgABe o & WEelwe] (N FeE

n1 Zock

3-1. @A Age Tl 5 AFole] AHo] GeEe M Zolrt
3-2. Q1714 Age ol F AFolwo] H(Ho] FFL nF Zolrt
33 W54 Age Tl F Asolwe] A(no] IS nF Zolrt

14 4. RE fZaAlde] ol8A4WI TH) T PYF
A BERE A ET) e Aot

l.n
o
1o
r
)
=2
X
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3.3 2APEY 9 SA=T

uj
rlr
r N
o
re
-
o>,
B
N
()
O
N\
o
N
N,
>,
ofp
e
Bl
ool

d= Ed=z SE T HE,

AU SHE T HEY F 2BgS Lste] 2 Bae Ad 134

ol'E]' , , El), ‘UH_?_ _j_aq_s_ﬁ]"
GHoR 27t ARSE A7t BE&E UElE YAELikert) HER
At Hel chEeAelaY ol§BRL HAAT FAUQ023) 2
= =

Ediz #44 Fd, 944 Fd, deH FE stelscde EdE F
_]

YL Bz 24 78 A7 a0 A= +3, Heste] 4745
gov A&d A=, BFE TA T F9RUL EjE F 6EFOR
=ES9T UAELiker) HER ZHSIAT. ATEARAH E4L 447
(0229 978 EH2 52FOR =E0UY, PRIz ZPsq. 2

FEO A2 [F 3117 E
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[3 3-1] AEA9 4 9 &4

T7 23 5 & &4
ek
A
A7EA S £4 RESR >
219 A2+71(2022)
LYF &5
SPgE T HlE
SPgE Tl A 2
4B PFE
T =g
134 A4
1=
B
NEeA 019 o1z A A 10 F2171(2023)
ol-gH¥
B4 BH
A} GREL == 6 ]3] % (2021)
A&7 AFgolE THE(2018)
T & FYEE 6
FFE FHO= @278(2022)
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3.3.1 A7gA

2 AT > T 1AS tiger FE fEEACNA ol&
U= = 1OEH~4OEH ool "y 327T8= ez HEXASHA
AEXANE P52 ol8d 229 A2 ol8s) +AEHUA. A=
7172 20239 9¢ 1345 E 2023 108 7€7HA] AAstdoh &HH
i 34150lH, o] FoA =4 A 14585 AQlsty HFHoR

_@L
n{t\

Ho]

o opn > L oﬁ
o

5427
F 32779 ARAE Agotel NREARAT AAFE [E 3-209 2ol
Aegstsiet.

(& 3-2] Ao AA

rr
j?.l‘,
o2l
ot
-
=2
]
=

2y FE &A1 o8l o

xR 10~ 409 o4 ¥y

Z 34 ¢ 3418
HHI 37] AL 148
2 EAHE 3278

ZAF A7 20239 99¥ 13d~ 20239 109 7¢

3.4 A2 B4y

2 479 4 ArE FAA BHer EASH] {8 " A=Re
tlele] Y (Data-Coding) ¥H4-& #AA SPSS Ver. 250 54 w712 &
§5to] o=t ol ZAstA

A, RO ity EAS nfelsty| ol Hlk-24 (Frequency Analysis)
A A5

=4, SAETE 34 2 AREE 245 f6iA 8<le] BHEEe

ftlo



A5k, 8219 F2E olsisty] flsiA wvHE FAVH Fof shl 24
2 QRlEA (Exploratory Factor Analysis)& ©]-85t911 Al B4 (Reliabil

ity Analysis)2 HAlSHt. BEA X EE Ilstr] et &4 g JAEA(E

o
A
55
Mo
reE
S
fijr
ftlo
o
r -]
r -]
iy
N,
Hir
Mo
Sl
N
)
4o

xploratory Factor Analysis

To2H 22 Mde SHste Hesc] §9T g/ler FoleA 4l

% Aolo] 45g =R fAsHe AZEs| AL W W A (varimax) WA

2 27" 34 520 disty SAstAt sk

Mol A& sEAY sHe Foll sty A SAHEHJM=A ARE

st 9 ARE Z42 st A=Y d5S fs A8Hs 43 (Cr

onbach's Alpha)E& &% 4 +dE9 W& <34 (internal consistency)<
ZAFSFAH

AR, =ddeel FEHLO ATEA utefstr] ffsf AdaAEA(C

orrelation  Analysis)&  AAISHTh.  AWTAEA (Correlation  Analysis)

o W4T 7o) Bu4e ABEATE EASHEA

lo,
o
l.n
i
AN
o,
_O|L
£

Q,
=)

=
dotH = FAVIMor = JMddA 9 Hes THe] Aeda Wetkel v
T =g SAsk mefstaa she Adez(H2F, 2015, F W
AQEAL A=E Hetdle Z8Ases -10A +14el9] s 7HAH #
of BAglel AoA] Hdl g 277 Mes Y] dvd ARE BEst
£ 7IEol "HoH (el &Y, 2013).

A, 22 oigate] AE, A%, #AFSeE, A9, €89 &5 52 7

Foz SgEY T WE L vlg 719 Aolg BAS] 98| mARA

A
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(Cross—tabulation Analysis)& AA|StHA, QAFFASE EAo| w2 Zt
A5 ZpolE FASH] flof atolE 245 flo SHEE ¢ A (t—tes

) AHEAFEA (One-way Analysis of Variance : One-way ANOVA)&

o

oA, JE ofEeA AL o8 ol AR RS Huf & P
Lo mX= IF TAE EA5H] A 2HEA] (Regression Analysis)=
AAstglon, FE5HL S PRl SH¥Y 4dd 2718 Hla/E

Ast7] 9ol AIA 2H+A (Hierarchical Analysis)< A AISHIT

_27_



V. d+d3% 3 1

4.1 AFEAA B4 2 FE i A
4.1.1 JAF+FAEH E4

B A7 Be dZeAold olg7del
A

ATEASH E4L otry] 9lste] MLk

4-113 Ao}
2447 o }94 é Ho ofX 1529H(46.5%), E4 1758 (53.5%) 0.2
o] vlgo] 2 2 Jehgon, 88 20t 1619(49.2%), 30 959

(29.1%), 104 57tﬂ( A%), 40t oA 149 (4.3%) Lo 2 Ergtt FEs
go 27 sty A EY 1548(47.1%), 437 sty A/ EY 92H Q2
8.1%), 15stu ZHolst 657(19.9%), derd As/+=r/EU 169(4.9%)
o2 yehgon, 2ozt 3AtY 186 (56.9%), A 727 (22.0%), Al
29 579(17.4%), 718t 129(3.7%) 22 SJAME] H|go] Atizoz
=7 vehgt EoF 9¥d £250=2E 100~2007Hd mlRt 15078 (45.9%), 2
00~3008H wIgk 1059 (32.1%), 1009t w|gt 487(14.7%), 30058t ol
244(7.3%) +2 2 e
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(& 4-1] A+EAH 54

N %
; 14 152 46.5
s A 175 53.5
7 327 100.0
10t} 57 17.4
: 20t 161 49.2
a3 30TH 95 29.1
40t o)A 14 4.3
7 327 100.0
TEsly £ olsf 65 19.9
o aA gt s/ E 154 47.1
e aA ek Aet/Eq 92 28.1
et At/ Srm/E 16 4.9
7 327 100.0
shAy 72 22.0
} AT 186 56.9
e REIES 57 17.4
7€} 12 3.7
7 327 100.0
10091 Bt 48 14.7
e e 100~2007+ =gt 150 45.9
et a5 200~3005H) B! 105 32.1
3008+ o4 24 7.3
A 327 100.0
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4.1.2 3P 0 AH

R Ul AEE gotEr] flste] WIERAS AHAlstelew, At
(X 4-2]9F 2t}

SPgE o " 2% 13] 15398(46.8%) 02 Atjzlog 7P wWek
om, olojx ¥ 13] 889 (26.9%), F 13| 579 (17.4%), 2~37 L] 13] o]
4 298 8.9%) =202 Uetkth 4B+ sPEE o vE2 5~109H mlRt
15678 (47.7%) 2.2 717 @ekow, o]ojA 10~209Hd miqt 9475 (28.7%), 51%F
A TRt 497(15.0%), 209+ o] 28%(8.6%) <O =2 UERET

[3 4-2] spr= o Al

N %
= 13 57 17.4

SH= 25] 12 153 46.8
T HE 4 13 88 26.9
2~371doll 19] o4 29 8.9
Al 327 100.0

SUEA Tyt 49 15.0

d Hat oHHFE 5~10%kd mgt 156 47.7
o H]-§ 10~207+Hd wgt 94 28.7
20RH o] 28 8.6

Al 327 100.0
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42 71€ A

ME WSS 23YRS] g AAHe AZH] 99 /1654
Pae ANt ol dwet AEE BEW WY FFHoR PA
o] Jhsatel, = Feigtel 3 ol4, HE Arizt 8

2 7HE Ao BuF 4 UrHAAd, 2013).

4.2.1 FE ofEACIAY o848 7leEA &4

FE ofEEAlAS o8 de] AEe Flsk] Asl dixet HEE
S4% A= [# 4-3]3 2o HF5ET f=ve -.903~-133(H <3,
HE7F -.627~1.370(2Hg<8) 9] #h= Ho e 2 Aoz &5k
o #E oiESAClA o8B Al ditt ZleFA £42Y, “RE EEA
oldem Qs Wt R2e sHE AEE dA de & AW 4ll= Tt
d B2 BuAE Hold on, tglrs “HE cfEFAcldem <5
SPEECl tigt AEE A olsid & Ak 4.01% YEEt: B R/
Bl ofE@AloldS B Tl FFES Fuliste B0l Y= 3.

3708 AUHOR T W2 BHoR YEEH.

rulo

rlo
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% 4-3] Fe] ofZalAolde] ol8A e 71&EA 1A
z=
—?—_ ]ﬂ.ﬂ- FLS =
=3 v A% g H=
Be ofEepjolios od SRS B
) 382 877 -.639 .498
o Bng.e ot
o 71°Hi2i s SFHES T
TH o= o= 362 914 -477 156
AS M2e ATL s A Lo} Fmey
HEl ofZeAolMoeR QI SR HHE
N e e 383 869 -.694 648
I71ME EY Yot
SEl ofEgAolHS T FHE AHEHE
= ° ew e 373 909 -.826 .740
we u FolE
HE] ofZTAloldoR Qg SRS 7|
i on 359 851 -.268 -.091
=t}
Be) ofZapopdon dd Yt Res SR
411 782 -.903 1.081
A W 92 5 9l
HEl ofEZTAloldL SFEe| digh o]m|z|ut
7 ) 392 7719 -574 620
njo] 3] 2 o] Qo] A 1T 5 ok
e ofEaplolion <) sEe] die Hns
R ¢ ° 401 717 -.628 1.274
4 ol 4 Stk
o] ofEelolae AR 5ol SPIBS Ffel
H ere T o= 337 1010 -.133 -.627
~ejalo] it
HE] ofEgAoldog s 2 PFES AH
N °F= TN 395 856 894 1.370

g3l B3 Ae &7 AT




4.2.2 28|A} TrEE O] J|&5A B4

AHZE gEEE O] HAd-S FRlehy] flef ket HxEE S At
[ 4-4]¢} Zh. AFEAT e -.634~-.153(Fd#<3), F=7t -.314
~301(ddgt<8) ] gE Ko AAS 2 Ao= FRlstlth. aHA wt
Lo gt 7l&SA EA4A, e fEAAS o]&ste] Tash 3
T2 e &8 A dief wrEth U 3792 MY =2 P E Heold
doH, o R “HE ofEYAMAS olgste Fuigh sPFE-2 A
o] Ertal AZATTE 7} 3,685 UEETE ¥rHo| “RE cfEEAlo]lAS Bl

T FHoA mE7F HEt Fopxoia ke
33802 AHHoR 7 W Puoz yehdtt

rr

[E 4-4] 2017} Q29| 71$5A 24
BEE
23 b .
#E ofE2Alelds S it shdES ol8tt
_ 353 912 -312 112
< 9t Zide] %01 =3l

e fEeolES B9l ot SRS o
2] sl

e fEeolES ol ot SRS o
3 Fe)q w7} et Zojzirky s
B olEapolag oldelel Bag SRS
B £k o) Ut

oo
ol
oL

¢

3.40 928 -.153 -.133

oo
ol
oL

¢

338 977 =209 -.314

379 903 -.634 301

B ofZeAolaE olgslel Tl SHgEe
368 .900 -.410 -.088

O]—X—]/ﬂo] (])4 ]—1:]—

3] OPr—EPﬂOl 42 olgelo] ol SHHE FHAS

. 367 778 -.187 -.115

_33_



423 T % PEOlwo] /&EA BA

T F PFolro] Ade Eelsh] sl et H=E A} A
+ [F 4-519 2ok A527 deve -.881~-435(E 7<), ¥=7t .209
~L771(8Hg®)9] = Ho AfES 2= Aoz glsint. i =

FEoAro] T ZlesA 242, SHE AEE ANT B

=
olal glow, tgorE "dor FFS Fuld AT FE AEHANES
SARow e Zoth"7b 381& Uehgrh HhHe] “REl ofiEFgA el
¢ H HEEe te AFEEClA FAE AolvE 3.662= A

=% Bt Jg= A=

T dfEeilelds ARetiA shdEe i
AP o,

ooz SES g AS He] ofZalolde
S4doz efet Hlo

37718 199 435 441

3.81  .829 -.445 253

.E

396 776 -.881 1.771

3.66 .852 -.460 .357

e ofEellolas S W @ S9E Aus
Aokgtt 343 Zolek
3e] ojZellolde Sal WA @ gl v

oz A8 18 W 26T

3710 898 -.592  .329

3.67 .860 -.493 .209
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43 2AET9) BFEol NeE B4

431 B ojZelAol o] ol84HY] QR W AE A

HEl ofZAolde] o84 Hx shtyS Foto]l 1] BFo] A
A=A HFHor BAS A, HE ofZeAlold o84 A AA A
AdE 73311%E5 At ek 181 KMO #& A¥LE+s 905 Y
wow Bartlett 734 AAZT x2=1430.391, p<{0012 UER} Qo1&
Aol AR Ao yehEth TR HA 81kl BE 563 o]for Hof
B dol AR Q= Aoz eyt APA4E Hgoz 2 AN

rlo

Kl

ronbach’s «

rlr
de
Au
=
3
)
59
o,
L
-0,
o op
% o,
i)
1o
ol
()
ko
r (o]
ftlo
oy
ox,
o
o,
i)
i)
r (o]
R
i)
o,
ool
oolt
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[# 4-6] 7E fEACIA o848 8J2H B AFE

AR QAFH  PFFH
4 AY F¥
HE ofEAelde= QI 2HFES Mok 842
e N2-& AL k= A Lo} :

332 7|
HE ofEel Aol oz Q) HEE HAlSHE
Je Fulze ol 82

748 2oy 193

HE fEHANAES T FFEF FEE 734

Wg o gu g '

HE ofEYAIAC R Qs HAFol ot 829

ARg 44 odE & Ak '

RE| ofZelAel e sgEe] that ofu At 768

o] 85| & ol glo] 44 SIF 4 ek :

HE fEYAlACR Q5| Wt REE PR 1

EE 47 4g 5 9ok 76

HE fEANAS AT o FHEFS 899

Fufshs 2epelo] gegh -

REl ofEeAeldos s £ agEe A4

AFeE] By Ale eyl AACH 563
oA 2.901 2306 1.391
% AL 32237 25.622 15.452
% A 32237 57.859 73.311

Cronbach’s «a 878 .808 .855
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432 A2 WEZO] GQIEA U AL BA

AHZ TEEEol AA BAF AgEe 54.696%5 dYstal oot 1]
T KMO #FE AgL: 8228 uehdow, Bartlett +3A AAAT x
2=758.392, p<{001=2 uE QiAo Her Zoz ueyth E3h
AA a1gte]l BE 629 olger Hol gAdol HAEI Sl Ao
ettt AEe #4437 Cronbach’s a7F 8332 U} EE Z8
A7 Qs Aoz YT

HN _l

[E 4-7) 244 BEE0] 984 9 g5

291 A

HE AfEEAlASE Foll Fuet ES o] &t T 317
417 o] ALY E ATt :

HE AfEEAlASE Foll Fuet ES o] &3t T 313
FHo|A mEI7} AHEH ol tal g, ’

HE AfEEAlHASE Foll Fuet ES o] gt T 781
Qi JjAo E-Zo] At :

HE ofZe Aol AE o]goto] Fujst pAF HH 689
HEA )

HE ofZeAolAE o]goto] HQ3dt FFS = 689
28 A7t tfsf] w3y, ’

HEl ofZg]Ao] S o]-goto] Fufet FES Aol

(R28 G )ErTha Az, 629

A 3.282

% 4t 54.696

% =2 54.696

Cronbach’s « .833
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43,3 uf

—loll
JQ
l.n
lo,
ko
r (o]
Mz
i)
L)
o,
'l
l.n
M
i)

57.581, p{001&2 UE QQlFAlo] Aotet ZAo=w yehyth T3t A4 &
Qlgro]l B&F 566 oldor Hol Bg/do] AT e AR Uyt
AYALE vigor o & PFor 9] of9als A& AMEYE, 149
So2 wHysiort ol 829 AlFE: BEAZAW Cronbach’s a7} A%
ARgOlE 813, AL 8372 Ueht RE Ego| AFLrl gl Aoz
EFeLTE.

H1

<

(% 4-8] 7o) & PEolme] QoI W A=E

A& A
o GAE
S HE dEedelde e 9 @ SRl o
del 334o2 A4 F718 ¢ Aol '
R oSl AS So A B AEES 206
o2 ARl e Folt, '
he RE oSl ag B4 4/ 9 SEREE
A5 HF Aoltt 169
HIE ARE ANT 49 Hel fZAA ML
Bol AABEE @ Rolth 894
Foz FPEL T A RE AZIYACIAS
oxHos mefg Aot el
e B dfZeAolde Aot SFEES 66
u S} _q/\]-7} l-—_o]-;dl;]. .
A 2.385 2.138
% &4t 39.754 35.635
% +4 39.754 75.389
Cronbach’s « 837 813
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4.4 JEEA BA

2 =RoA HE cjZalrolde] ol Aol AHA WEES} ] T
PEolw 7t AYVAS AZel7] Ylste] 7 WaSe] g AR A
Alstert

WA, HE HEgAold o84 sheaId HAEAA AP FUHS
O] 1A A (r=.596, p<.001)H} P52 HE(=.608, p{00Dl F] &
AL EAstH o, AR TEE (=591, pl.001)2} ¥ ATTAZt
ARt E3F A & PFEo] SRl A& ARE-OE(r=.544, p<.00
Dot Ao E (r=.515, p<{001)2te AHTAZE EA 53T

HE ofZAld ol8&AE o shelaclQl JdAH AHALS F
P AACE=566, pl00Del <Fo AFWIAZE ZASIon, AH|
T (=527, p00D} ¢ HB|AZE EAHlch. g 9 Y
Solrol 5191 Q9lel A& ARROE(r=517, pl00DQF FHYE(r=.46
9, p<O0DLE AETA 7 EA o3

HE fEACIA ol8AHFY shelald FFH FHL AHA HERE(
=.596, pL00DE} Fo] FHB{AZE EAstAoH, o & PFO kLo oF9la
A1 A& AREE(r=.526, p<.00D)Lt FHx(r=.545, p<001)et= At
A7} EA AT

AHIZE fERE= ) & PFo) ko] 5F9]aRIQl A& AMEOE (r=.649, p
00D T E(r=.653, pL00Dete ATIAZE 2kt o=
o & PFO|ko] 5h9|acglQl A& Aokl FUHSO] A K (r=.648,
p<.00D&}t AEEAZE EA AT

N

-

o
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L 4-9] He] ofSeplold olgz, Arit Uk, 7o} - agolrio] pri

HE ciEA A

T & B

o443 ESt P
A9 QAR FTH wIE A% .0
A8 AY A9 Agol=
247
we AW
Ao AR
ol8dd A
A3 .608 D66 1
AH|Z} TEL Ho1 827 K96 1
A= 5447 517 52677 6497 1
Tl T AgoE - - -
Pzl . N . . .
FAYE 5157 4697 5457 65377 6487 1
e 3.75 4.02 3.61 3.58 3.85 3.68
EEHA 764 646 791 665 684 756

**%:5.001
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45 ATEALH 40| GE TAEH

AFEATA B4 5 AE, 9%, HFoHE, A, 98+ &5 5o
e ePgE il AH He =94 2 v Ade ddsh] fsl w2
AHEA (Cross—tabulation  Analysis)& AA|SI AL, o zfo] oRE= FA
F  x2(Chi-square)2 Argst= 7lolAlF HA(Chi-square test)= ©]&
Skl

Hes 4] AT ARk wARA ZEEF 2x2%0 Afole miol

= 3 = 2
Ax(o)E A8k, E2F®VL 2x28 WSt 3¢ Cramer's V& A&
st=dl, I ghol 0.2~04% A% A9 A(AWBAT, 0.4~0.7
s w2 AT
(AEH)TA, 090144 A7r e AL
= wdd 4+ du(ded, 2010). ERP 7 Aol FtieS4rE SHRkel A

de d-role 24239 Aol EoAA H
Be(E-ED, 2015, & d7oMde A=4d gEE s A ZE A

=5 slolAlE AL A Ashact

r
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45.1 o] e shgE 7o) A
4.5.1.1 o] o sFE o W

Ao oE oPEE Tl W] ROl RS st fsi W
A (Chi-square  test)=  AAIRE Ay x29] FAZC] 23.065 p<.001
o2 UG O™ Cramer's V 32 2662 UERITH webs AdEat o3
T Hles d¥ES ZHRAL qlow, ERP Ao wet SPgE
kv TARCE Fouet Zolrt e Al=w UEhHth
ARAcs AmEA, o449 Ze ¥ 12](33.6%), 25 13(32.9%)

g0 A 27 121(58.9%), 4 13(21.1%) «o= IHFF
S Aoz Lepge,

rE oo

o H>

=]

:fL

(% 4-10) 483} sPgE o W 7ho] AfolHA

o e )

213 o3iie gim Tl #

s 36 50 51 15 152

g 7|d7 26.5 71.1 40.9 13.5 152.0
AR W% 237%  329%  336%  99%  100.0%

M 21 103 37 14 175

e 7|d7 30.5 81.9 471 15.5 175.0
AW % 1200 589%  21.1%  80%  100.0%

s 57 153 88 29 327

Rl 7|d7 57.0 153.0 88.0 29.0 327.0
AW R  174%  468%  269%  89%  100.0%

x* (Cramer V) 23.065" (.266)

*E*p<.001
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4.5.1.2 o] wE sPgE 7l HE

Ao WE HEE il H8Y FoAQ BRAdES FEsh] fsl o
A4 (Chi-square  test)= AAIRE 2} x29] FAZC] 27.409, p<.001
o2 Uegoen Cramer's V #2952 Uiyt whebA AJdxt oH
F T HES ddAde 7HAAL glow, FIb Ao wet sPE S
182 FAACRE Fou|gt 2po]7t Sl AC®E e

Afaos duEd, oo Ze 5~109 meH(34.2%), 10~209H<]

jay

mRH30.3%) w02, W40 H9E 5~108H weh(59.4%), 10~207H Tt
(27.4%) ©02 4EL sk Ao vehy,

(£ 4-11] 27} sb3E 7o) 6]g 719 Aol 24

Tl vlg-
S 100 2091 A
59141 gl
ngt ufgt ot

7H4 34 52 46 20 152

o Alsiv 228 72.5 437 13.0 152.0

Ad Y % 24% 342%  303%  132%  100.0%

s 15 104 48 8 175

A Alsiv 26.2 83.5 50.3 15.0 175.0

MY % 8.6% 594%  274% 46%  100.0%

7H4 49 156 94 28 327

A Alsiv 49.0 156.0 94.0 28.0 327.0

AM Y % 150% 477%  28.7% 86%  100.0%

x? (Cramer V) 27.409""" (295)

" pcoo1
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4.5.2 Aol wg SPFE Ao L
4.5.2.1 9%l mE FFF Tl Rl

Aol e oFgE Tl RIES] oAl #EAS Esk] Asl wat
=4 (Chi-square test)= AARF A} x29] FAZFO] 116.102, p<001oz
e O™ Cramer's V 42 4212 Yepgth weba] Ay sk Foj
MEL Qe AT glod, Ee A wet sIgE o) WEE 54
Hoz qoua Ao} 9 Ao vehg

ARdor AuHEA, 1009 ¢ F 19](54.4%), 25 19](38.6%) <
o2 2009 A% 25 18(61.5%), ¥ 138(20.5%) o2 23 30t
olFe] A= d 18(46.8%), 270l 12](29.4%) o2 PFES st
Ao= vehgl,

- 44 -



(% 4-12] A7} SPHE o W% 7ho] Kol BA

T Hl=

718 270018 919 2;57'1%;“ %ﬂ'

4 31 22 4 0 57

10tH 7o 9.9 26.7 15.3 5.1 57.0
AF W%  544%  386%  1.0% 00%  100.0%

M 20 99 33 9 161

20] 7l 281 75.3 433 14.3 161.0
AF W%  124%  61.5%  205%  56%  100.0%

M 6 32 51 20 109

300 oV 7o 19.0 51.0 29.3 9.7 109.0
AG W%  55%  294%  468%  183%  100.0%

M 57 153 88 29 327

A 7o 57.0 153.0 88.0 29.0 3270
AF W% 174%  468%  269%  89%  100.0%

x? (Cramer V)

116.102°"" (421)

" pd001
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4522 A%| G HFE 7o) B

Agel wE sFE T HEe] folAd RS sl s W
A2 (Chi-square test)= AARE A x 29 FAF] 120.271, p<.001
o2 YERtOor Cramer's V. g 4292 uebdth whebd dga o
T ES2 e AR flem, Eet o] weEh shgE T
182 SAHCR Fofuet o7t Gle ASR e

ARHos Adud, 1009 A 57 mvh49.1%), 5~109Hd w]vh
(40.4%) o=, 20tHe] A 5~109H wwH65.8%), 10~20%H w]gt
(21.1%) =22 =3 300 o<l e+ 10~208he |wH49.5%), 5~10
Wl BlRH24.8%) o SPE-E Fulishs AR YERT

i

D‘S

[ 4-13] AR} SPHE PO H)§ 2be] Aol B

i =
Mo 10~ 209HA A

5a1el gt
T m o

7 28 23 6 0 57

10tH e 8.5 27.2 16.4 49 57.0
AF W% 491%  404%  105%  0.0%  100.0%

i 12 106 34 9 161

200 71l 24.1 76.8 46.3 138 161.0
AW 15  658% 21.1%  56%  100.0%

7 9 27 54 19 109

30 ol 7|di7 i 16.3 52.0 313 9.3 109.0
AF W%  83%  248%  495%  174%  100.0%

7 49 156 94 28 327

A e 49.0 156.0 94.0 28.0 3270
AW 150% 477%  287%  8.6%  100.0%

x? (Cramer V) 120271777 (429)

T p<001

_46_



4.5.3 AFF] B2 FFE P de

4531 #Esteo] W PR T N

FeEd o2 SFE Aol Hlme] §oFd #HHAAGS FEstr] fldl
WAFEA (Chi-square test)= AAIRE A} x29] FA %] 142.890, p<.0012
2 Yebon Cramer's V gk 3822 Uetyltt, wheba] xEsteiat spE
T HEE S ZHAA Qlow, el xEeEe wet shE uf vl
T AR fougt fo|7t Qe Ao UErylth

ARHoz ArEH, 15stu Eolste] 49 F 13)(55.4%), 25l
18](35.4%) <=2.2, 2JdA st A /EHel 49 250l 18](63.0%), € 1
3(23.4%) &2z, 434 sty As/EYe] H¢ ¥ 18)(47.8%), 25 1
3(3L.5%) o2, Hstd EJEE/FR) A 2~370E 13 o]4H43.
8%), 4 15](31.3%) =2 & PFES Fich= AoE e
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(% 4-14] HFsH23t PFE Tof W 7ho] Ho]BA

T Hl=
} e 2R A
= 1 20 1 A1 b
7N 36 23 3 3 65
RIA=:oiam
e A 113 30.4 17.5 58 65.0
E OBz
; 554%  354% 4.6% 46%  100.0%
(0}
7 15 97 36 6 154
29A] st
_ 717 26.8 72.1 414 13.7 154.0
At/ ZEA
2 W 9.7% 63.0%  23.4% 39%  100.0%
7 6 29 44 13 92
4AA| thghr
_ Alsiv 16.0 43,0 248 8.2 92.0
At/ ZEA
R U % 6.5% 31.5%  478%  141%  100.0%
7H4 0 4 5 7 16
ek &4
} 7|7l 2.8 75 43 1.4 16.0
(As4=)
ZEsE W% 0.0% 250%  313%  438%  100.0%
7H4 57 153 88 29 327
A 7|7l 57.0 153.0 88.0 29.0 327.0
FSE W% 174%  46.8%  26.9% 89%  100.0%
x 2 (Cramer V) 142.890°"" (382

™ p<.001
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4.5.3.2 Fot=o] mE SFE Al v

zEsteo] e PR Al B8] Ko wEES A S5k
WAREA(Chi-square test)& AAIRF AT x 29| FARFC] 97.469, p<.0012>
2 vepgon Cramer's V g2 3152 Uebdrt whaba] z5stedat sx
T Hge APAS FR T glow, EIt FESteo whel SHFE Juj H|
§2 FAACE Fou|gt 27t e AoE UEyit

ARHo=z AHEH, 155tw EYolste] ¢ 5ubd mvh43.1%), 5~
109Hd w|9H(35.4%) =02, 2dA tistu At/ EH] 3¢ 5~10%H mjgt
(63.0%), 10~209rd m9H(20.1%) «o2 121 434 disty AsH/ZEH 2
ASE 10~209H 1]TH(46.7%), 5~109H mTH(38.0%) «° 2, sty &
A/ =)o e 10~208 7[TH50.0%), 208 ©]%F(37.5%) =2
2 MRS fuiote AoR UEyith
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[ 4-15) HEstelal ShgE ol v]g 7ro] Aol A

i vlg-
S~08KT 10~2EK) ) A
sabed vt g 0~ 205Hd
gt njgt opF
7 28 23 12 2 65
I5sh
o 7|2 9.7 31.0 18.7 5.6 65.0
Z4 olet
EE W% 431%  354%  18.5% 31%  100.0%
7 14 97 31 12 154
29A] st
7174
B =i 23.1 73.5 443 13.2 154.0
AU 9.1% 63.0%  20.1% 78%  100.0%
7 6 35 43 8 92
4AA| thghr "
7(t7
A =i 13.8 439 26.4 79 92.0
AN 6.5% 38.0%  46.7% 87%  100.0%
7 1 1 8 6 16
ek &4 S
Va5 24 7.6 4.6 1.4 16.0
(Afel/2e2) ’
AR A% 6.3% 6.3% 500%  37.5%  100.0%
7 49 156 94 28 327
A Alsiv 49.0 156.0 94.0 28.0 327.0
FRE W 150%  477%  28.7% 86%  100.0%

x? (Cramer V)

97.469"" (315)

T p<001
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454 Aol M2 FFE T} Yo
4541 Al hE gE Fof A

Aol wE oFgE 7l R FolAQl Belde skl Slsh WAt
=4 (Chi-square test)= AARF A3} x29] FAZFO] 119.271, p<001oz
UEPF O™ Cramer’'s V 3F2 4272 yEbgth uhebs] Ayt 4= o
MEL Qe AT glon, Ee Ao tet SgE o) WEE 54
Hoz Gouat Aot gt &4 = dehi

AFEAo= AmEH oSHye =+ 18](50.0%), 2l 1%](40.3%)
o=, FJAre] A 25 1§4(59.1%), 4 13](23.1%) =22, AHAY
ete] A A 18(58.0%), 230 15](20.3%) %02 SFEe Fujste
o= e,

L WE

_51_



(& 4-16] AU} oFFE i Hlx Zhe] Aol 24

Jaf ¥l
A
= ~ o 2~
= 2%0] 1 A1 h

7H4 36 29 5 2 7

g 7|7 12.6 337 19.4 6.4 72.0
AA W%  50.0%  40.3% 6.9% 28%  100.0%

7h4 18 110 43 15 186

1N 7|7 324 87.0 50.1 16.5 186.0
AW % 9.7% 59.1%  23.1% 81%  100.0%

7h4 3 14 40 12 69

AElAY 2
7|7 12.0 32.3 18.6 6.1 69.0
7]}

AA W%  43% 203%  580%  174%  100.0%

7H4 57 153 88 29 327

A 7|7l 57.0 153.0 88.0 29.0 327.0
AA W%  174%  468%  26.9% 89%  100.0%

x? (Cramer V)

119.271°"° (427)

T p<001
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4542 Ao o2 SHHE Fof Hlg

A Ygoll o PR A B89 o)Al BHALS FHst] fla WAt
24 (Chi-square test)2 AAISH A3} x292] 5AZFo] 76.232, p 00122 1}
EPtom Cramer's V g2 3412 Uetglth webs] 2 gt sPE ol o
|2 AWAAS 7 glow, Bt Aol whet SR Al HE2 FAA
o&2 {ougt ztol7t 9l AR UET

MEHoz AmHE, o] A 57 u]wh(40.3%), 5~109rd =gt
(36.1%) w202, 3Arhe] A ~109H 1{]9H(59.7%), 10~205+d =]t
(23.1%) <02, Mu|AY E—l 71Eke] A% 10~207H v]7h(55.1%), 5~10%F
A vvH27.5%) =02 FFE-S Fulicks Ao=2 UERT

[ 4-17) AY3 FF F) 0§ 29 Aol A

i vl
spaog o P oy
gt gt

i 29 26 13 4 72

Bl 71l 10.8 343 20.7 6.2 72.0
AA Y%  403%  361%  181% 56%  100.0%

i 16 111 43 16 186

S e 279 88.7 53.5 15.9 186.0
AW % 8.6% 59.7%  23.1% 86%  100.0%

Aol T i 4 19 38 8 69
et = 10.3 329 19.8 5.9 69.0
AW %  58% 215%  551%  11.6%  100.0%

7 49 156 94 28 327

A e 49.0 156.0 94.0 28.0 327.0
AA W%  150%  417%  287% 86%  100.0%

x? (Cramer V) 76.232°7" (341)
""p<.001
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4.5.5 d¥v 25| whE FFEF o A=
4551 g8 25 g sPgFE 7l H=

g4 A5 02 FE | Wzl foHd FAYES s 9
o WAHEA(Chi-square test)& AAIRF At x29] TAo] 307.832,
p<.001282 Yettom Cramer's V g2 560 UePHTh whebA dg<t &
S SR i Blks AEE A glom, E9t Iy A5 ot
PR Tl HEE SAHCRE fon|gh ztolrt Sl AR yET

Aoz AmEH, 1009 w)gke] 3¢ F 13(66.7%), 25| 13
(29.2%) <+=So=, 100~200%F w|9re] A 25 18](71.3%), + 13
(14.7%) <=, 200~3009td wgke] e 4 13](61.9%), 25| 13|
(27.6%) =S2, 3009t o]AFe] ¢ 2~371€e) 13] o]4F(70.8%), 4 13
(16.7%) =22 PR Fuliots Ao Uepyith
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(3 4-18] €8+ &53 s Al Rk 7ho] zjo]

=S|

QLSRR |

o] Hle

F18 279118 919

i A

18] o}
7 32 14 1 1 48
1009+ mgt - 7|7l 8.4 22.5 12.9 43 480
BFAEYS 66.7%  29.2% 2.1% 21%  100.0%
W 22 107 18 3 150
100~2005H)
Alsiv 26.1 70.2 40.4 13.3 150.0
]t
BFAEWR 147%  T13%  12.0% 20%  100.0%
7H4 3 29 65 8 105
200~3002F
Alsivise 18.3 49.1 28.3 9.3 105.0
o]t
B AEUWD  29% 276%  61.9% 76%  100.0%
7H4 0 3 4 17 24
3009k opd il 4.2 11.2 6.5 2.1 24.0
BFA2EUW%  0.0% 125%  167%  70.8%  100.0%
7H4 57 153 88 29 327
A 7|7 57.0 153.0 88.0 29.0 327.0
BFAEWS 174%  468%  26.9% 89%  100.0%

x? (Cramer V)

307.832°"" (.560)

T p<001
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4.5.5.2 #¥ 25 ©rE FFF 7 HE

Y A5 2 sPFE o v]g9] ol HALL FEsH] 4
o WAHEA(Chi-square test)& AAIRF At x29] TARo] 202.339,
p<.001282 Yettom Cramer's V g2 4545 et whebA d¥<t &
S3t SR ) HlE2 AEE A glom, E9t Iy A5 uet
PEE A B2 BAHCR {ou|gh o]zt Qe AoR T AE
Aow AMHEY, 1007 mFe] e 59H m9h62.5%), 5~109Hd m|gt
(29.2%) =S =, 100~2009t =Pk} 739 5~109H mTH66.7%), 10~20
T me(18.0%) <°o=, 200~3009Hd ujwre] AH¢ 10~20%d o
(52.4%), 5~109t m|TH(37.1%) 22, 3009 o]Ate] -9 201H o]A)
(50.0%), 10~209t u|H(37.5%) +C =7 SPFES Fulsie Aoz Uehd
ct.
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(£ 4-19] 99+ A& 55} SP&E

Fo g 7ke] Zfol A

i Bjg-
- S~ 10~0E 14l ob A
i) UH‘ U]‘ﬂ' kil
7 30 14 3 1 48
1009 vt 7]l 7.2 22.9 13.8 4.1 48,0
BEAEWS  625%  29.2% 6.3% 2.1% 100.0%
7H4 17 100 27 6 150
100~2009+3
7|7 i 22.5 71.6 431 12.8 150.0
o]k
B AEWS 113%  66.7% 18.0% 4.0% 100.0%
7H4 2 39 55 9 105
200~3007H)
7|7 i 15.7 50.1 30.2 9.0 105.0
]k
A2 W% 1.9% 371%  52.4% 8.6% 100.0%
7H4 0 3 9 12 24
3009Hd o} 7|tilke 3.6 11.4 6.9 2.1 24.0
HFAEYS  0.0% 125%  375%  50.0%  100.0%
7H4 49 156 94 28 327
A 7|7 i 49.0 156.0 94.0 28.0 327.0
B AEWg  150% 477%  287% 8.6% 100.0%

x? (Cramer V)

202.339"77 (454)

"p<.001
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456 AFEATE EAo] W2 BgE P e BAAY

R REAACIA ol AR AFTATE S4o] w2 APE 7
W) W% 71 SYAI Apdel BAMOR fondE AFT vk (B
42019 AASow, AFH vk cheat 2ot
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[ 4-20] BFE 7o) W% 7] EY4T Avy BAEw

M

84 4%

1. 94 €9 13)(33.6%) ) 25 138](32.9%) > = 13](23.7%)
> 2~37)el| 13] o]4H9.9%)

2. 94 1 250 18(589%) > € 13121.1%) » F 12](12.0%)
> 2~37)l| 13] o]AH8.0%)

oX,
e

1. 100 : 5 18](54.4%) > 2590 13)(38.6%) » ¥ 13](7.0%)
2. 20t : 23 13(61.5%) > ¥ 13](20.5%) > F 15](12.4%)

> 2~370e]] 18] oJAH5.6%)
3. 300 oW : ¥ 13](46.8%) Y 2390 13](29.4%)

> 2~371of| 15] o}iH(18.3%) > F 13](5.5%)

re
o,

1. 253k £ ofs} : F 13(55.4%) ) 251 13)(35.4%)
> 9 13)4.6%), 2~3/4L0] 13] oliH4.6%)

sk Afsl/EQ] ¢ 2500 130(63.0%) > ¥ 131(23.4%)

> F180.7%) > 2~371Ee] 138] o1H3.9%)
ik sk =Y : ¥ 15](47.8%) > 279] 13](31.5%)

> 2~371e] 18] oP3(14.1%) ) F 18(6.5%)
4. oEel ER10HeY4R) + 2737l 18] oPdasm) > d 18163137

> 2720]] 13125.0%)

1. 3P © 3 138](50.0%) » 250 13](40.3%) > ¥ 13](6.9%)
> 2~371Ye] 15] oA H2.8%)
2. SA ¢ 250 130(59.1%) > € 131(23.1%) > & 1819.7%)
> 2~371e] 13] o14H8.1%)
3. AHIA 2 7Te € 13](58.0%) > 257 18](20.3%)
> 2~371%o]| 13] o }(17.4%) > F 13](4.3%)

I
ines

1. 1007Hd mpet © 2 13](66.7%) > 2571 13](29.2%)
> ¥ 13812.1%), 2~371€e] 13] o|AH2.1%)
S 2.100 " 2009H o]t : 23] 13](71.3%) > F 131(14.7%)
ot > 9 13)(12.0%) » 2~371%e] 13] o1AH2.0%)
A5 3,000 300K m]gk Y 13](61.9%) > 230 131(27.6%)
> 2~371Le] 13] oVHT7.6%) ) F 131(2.9%)
4. 30058H o] A} @ 2~373e] 13] oPX70.8% ) ¥ 131(16.7%) > 25l 13)(12.5%)
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ToT

A

4-21]¢f AJA|5}

1T
ar

= |
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[ 4-21] SF% 7o ulg 7] SPYT Ay 24P

Mz

24 23}

1. o4 : 5~1059Kd |[gH34.2%) > 10~208Hd ©]9H(30.3%)
> 5TH neH22.4%) > 207Hd o}H(13.2%)

2. 94 ¢ 5~109Kd veK(59.4%) > 10~205+ wlTH27.4%)
> 5TH oek8.6%) > 207Hd o}iH4.6%)

oX,
e

1. 100) : 59 vek49.1%) > 5~10%H¢] wlgk(40.4%) > 10 2093 m]TH10.5%)

2. 200] : 5~109K u]9H65.8%) > 10~209Kd ugH21.1%)
> 59 nek7.5%) > 20 oAH(5.6%)
3. 30t ol 10~205+ m9H49.5%) ) 5~10%Fd weH24.8%)

> 209F oVH(17.4%) » 57 mIRH8.3%)

re
o,

1. 15skn &9 ofst : 59k w[RH43.1%) » 5~109Hd vIRK(35.4%)
> 10~209H |[aK(18,5%) » 209+ oPKH(3.1%)
2. 297 st Ast/EY ¢ 51081 uEk63.0% ) 10~208H8 lRh0.1%
> 52191 k9,199 ) 2071 oVX(7.8%)
S 3 494 gElm ASYEY c 10v081 uEkd6T Y S~108K wEKR0%
> 20RH V879 > 5T vRK6.5%)
4. sk Z2A(As/4=) - 10~205H8 wgk50.0%) ) 205K opK(37.5%)
> 59K wei6.3%), 5~109F w]eH6.3%)

1. oMy + 5T URNA037%) > 5~10]H MRKG6.1%) ) 10~2081] mRK(18.1%)
> 209 oP35.6%)
2. S ¢ 5~1051 wRKS9.79 > 10~2051 wiRK23.1%)
> 59 HITHB.6%), 207H¢ o)/3(8.6%)
3. AWlAg 5L 7jer ¢ 10~208 RkS5.1%) ) 5~109H mje27.5%)
> 209K oVH(11.6%) > 59t HITH5.8%)

I
ines

1. 1009+ mjgt : 5991 wlEK62.5%) > 5~109H] w9H29.2%)
> 10~207H 1]9K6.3%) > 209 oA H2.1%)

S 2. 100~2005F gt @ 5~109k9 w]gH66.7%) > 10~205H wIRH(18.0%)
Bt > 5T wRH11.3%) » 208+ oP4.0%)
&5 3, 200~3007H m]gt : 10~208H w]gk(52.4%) > 5~108k wlEk(37.1%)

> 209K o14K8.6%) » ST mIRH(1.9%)
4. 30071 o - 2081 oRK50.0%) ) 10~ w37, > 5~108k] miek12.5%)
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4.6 ATEANH S0l HE WSS Aol A

AFSAHY B0l wetA FE ofEAlA o84l A T
2L o] 3 Yool o7t EA =S Lolrr] ote] t AA
(t-test)@F LHEf 2] F4HEA (One-way ANOVA)E AAISHIH.

461 AFEATA S| a2 ol EA
46.1.1 ¥

Ao o2 ZF LB Apo|rt EXSH=AE AT dae [ 4-22]
ot Zrh. RE ofZAold o]84AL shagldl A AAU=11.741,
p<0D), XA HHA(F=10.194, p<01), F&4 HAAF=T7.644, p{.01)3} AH]
2} GEEE(F=18.538, p<.00DE= A I&ol o144 IFel Hls =4 dedt
of E3h 4] & PFL Sk 8RIQl A& AR (F=38.942, p<.001)<t
TO & (F=33.361, pl00DE B4 IFol o4 Iwol el =4 ety

o Tl
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N M S.D t p
_"
27 o] 152 3.65 .877 )
_ 11.741 .001
¥
A4 175 3.84 .641
i J
A
o =] SEE oA 152 3.94 733 )
_ 10.194 .002
2ISIES A3
A 175 4.08 .553
o]l 843
_"
= 14 152 354 901 )
_ 7.644 .006
¥
A 175 3.67 .678
oA 152 3.49 .786

AHAR R 18538000

%A 175 3.65 .530
2 oA 152 373 .834
AgelE 38.942 .000
o L]
= A 175 3.95 .499
—3(1)450 o
& 14 152 3.61 .917
T oE 333617 .000
A 175 3.74 577
”5p<.01, ***3p<.001 M: Mean, SD: Standard Deviation
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il 3011 E}% e ofEAlel AL o] &AM AHAF TFEO Zpolrt &

A= [E 4-23]3 2 JE ofEAolA o849
6}%’43&1 Zz“é A AAF=34.079, pl00D)F  AHIRF PREE(F=65.665,
p<00D+= 100 270l 7P =A Uetsten olojA 204 T1&, 304 1&
400 o IF +=o& =A UEut T3 FE ofEYAold ol-8HHY
shlaclel  QIxAH  AHH(F=31.479, pl00DI FFZH AH(F=38.377,
p<00D-E 10 Z1&Eo] 7 &7 Ueten, olojA 200 &, 30t %
40 old 1F o8 YT
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[ 4-23] Ao u}=2

—

He| ofBel Aol ae] ol § AP Anlzt WY Aol

_65_

N M SD F p
104 57 4354 593
~ 34079 .000
9 300 95  3.40b .614
40t o)Ak 14 2.82a 1.198
10 57  4.56¢c 437
_llglr
ozl o127 20T} 161  4.06b .556
s 31.479 .000
Aol 8% 30t] 95  3.68a .523
ol gAY
40t oAF 14 3.57a 1.222
10tH 57  430c .610
= 20T} 161  3.69b .675
] 38377 .000
3 304 95 3.17a .647
409 oA 14 2.89a 1.146
10tH 57  4.34d 509
20T} 161  3.59¢ .540
4H|2} HFEL 65.665  .000
30T} 95  3.20b 451
40 oA 14  2.85a 841
”*Ip<.001 M: Mean, SD: Standard Deviation, Duncan.: a<b<{c<{d



Ao 2 T T BFOIEO| Holrp EASEAS AHT A [E
4-2419F ek P § AT B91R9IY A% AMGOIE(F=191.173,
pLO0DS} PRI (F=54.644, p(00DL 108 Lgo] 714 A tehgon]
ololAl 20t TE, 20t 1§, 40tf ol4 18 o2 &7 Uehgch

[E 4-24] Qo] W 7o) T FEOEo] Aol

N M SD F p

10tH 57 475d  .292

20H 161  3.96c .392

e

AgolE

191.173" 000
30t 95 3.30b .386

40tf ol 14 2.6la 941

2o
AP
10tH 57 4.42d 525
20t 161  3.77¢ .539
FHOE 5464477 000
30t 95 3.21b  .605
1.44
40t o)A+ 14 2.85a
”*:p<.001 M: Mean, SD: Standard Deviation, Duncan.: a<b<{c<{d
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4.6.1.3 &5+

HEotdol e RE ofEEACld ol 8AATN anA RHEEo] tol7}
EAt=AE AP A3t (7 4-25]9F Zoh RE ofEAlA o] 8H
Shla Il AAA A (F=26.238, p<001), XA B (F=24.024, p<.001)
T AvE BEE(FR44.854, pAO00DE Aestn £ oI5t Fo] M =
A vehged, ojofA 2dA ety Ask/E IE, 4394 Histe Aet/E
A I, ekl Asl/aR/EY OF &= dERth I3 FEeiEeA
ol o878 dY steadld WFEA HA(F=28.883, p 00D S8t
% olst ZFol M w7 uehge, olojA 2dA dHisty Ast/EY 1
4474 distn Aet/E9 25 2 Hekd Asy/ar/E9 5 &2 UE

o},

Uy

=

=]

s
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[ 4-25] FZFeleo) uE HE| ofZaAlo]Ad9] o843} AHRF WEeo] 2jo]
N M SD F p
T=5k 9] ofs} 65 4294 732
7197 234 ofehy AfleyZe] 154 378 .658
e 262387000
oW AW Rl ARYEY 92 347b 616
ok Al m/EA 16 293 1093
T=5k 9] ofs} 65 4504 612
T nm  2NHRELARYE 154 402 531
of=z] ; _c_; 4024000
Aol T e AR 92 373b 553
ol87d
ek Aol 4E/E 16 368 1043
T=5kT 9] ofs} 65 423c 776
I 29 ik A2 154 362b 623
s 28883 .000
T pdel ARYEY 92 326a 716
ok Al em/EA 16 29%a 1010
T=5k 9] ofs} 65 417d 689
234 diehr AfehZe] 154 361c 508
AHIR} SRR 4485477 .000
A3 R ARYEY 92 3.24b 509
ok Al em/EA 16 28la .745

" poot

M: Mean, SD: Standard Deviation, Duncan.: a<b<{c<{d
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HEoH ol g Ful & YFAE Apol7t EAst=AE HAT A=
F 4-260]7 Lok o § PFOIE0] o19jalel A& ARG E(F=335.79
6, p{.00DSt FHOIE(F=43.417, p{00)E 15w & olst IFo| 7t
= dERg e, ofojx] 2dA] gty Asl/EY E, 494 dietn A
shZE9 18, distd Ast/48/E2Y I1F £02 Yeryrh

(% 4-26] HEstelo] T2 o) F AFo|wo] Fol

N M SD F p

sk £ oot 65 4.70d .325

24 154 398c 305
ZH'E}/%?:“J sfeskok
e : 357% " .000
437 okl
ol 92 330b .322
e

g Asaa/2e 16 231a 660

ol 7
Psole
155h £9] ofo 65 4.25d .775
294 ek
154 3778 .564
I »
43417 .000
or 437 ohehr
92 330b .598
e
el Aehrz/E2Y 16 2.62a 933
<001 M: Mean, SD: Standard Deviation, Duncan.: a<b<{c{d
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Ao w2 JE] fEA Ol ol §AF AT AuF T o] Zfolrt EA
SteAlE AR Aibe (B 4-2713 Tk HE ofEAl0)A o84 H ]
st aclel TAA  AAF=27.661, pL00DIT AHAR} WHEE(F=40.408,
p<00DE MY T1Eo] 7P = UEston, ololx A T1F, AH|AY
O, 718 O <22 Yeigow, JE ofZgAold o84 A 9 oFelacl
A AAH AA(F=26.724, p{001)T} P&2& HA(F=18.272, p<{001) MY

Fol 7FY =A vesom, olojx AN T1E, AHlAY T 2 7]E

B 22 e
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[ 4-27) Aol B2 He| hZeA0IA 0§ 4TI Aul4 WEE] Aol

N M SD F p

SHAY 72 4.23d 763

ZHA A AL 186  3.74c  .652

*

276617 .000

<k Mul~d 57 341b 615

7€k 12 2.62a .956

SHAY 72 4.45c .636

=]
T

of =7 o122 AL 186 4.0l1b .528

- 26724000
Aold A2 ME2el 57 3.63a .535
ol 874d
7€t 12 3.36a 1.077
R 72 409 779

3= 7] A 186 3.60b .714

*

182727 .000

K= AMEA9 57 3.19a  .646
7€}t 12 3.00a 1.044
51y 72 409d 673

I PARS)| 186  3.56c .543
A7} BELE 40.408 .000
AHAY 57 3.17b  .490

7)€ 12 26la .648

”*:p<.001 M: Mean, SD: Standard Deviation, Duncan.: a<b<{c<{d
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Yol o o & PFo|Lol oyt EAfst=AE AAT A=
[ 4-28]1% Zrh. o = PFxo ke8I AL A9
(F=333.179, p<.001)2} FAJ=(F=38916, p<.00D)& A 1Fo] 71 =
A vepgkom, olojA AN TIF, AHlAY I, e 1F &2 4
EFutT).

H1

[ 4-28] Aol ob2 o) F AFE] He]

N M SD F p

Sy 72 4.66d .340

2| S|AHA 186 3.87¢ .336
333179 .000

Aol
AH|AY 57 3.09p .259
e g 12 213% 626
AP
Y 72 4.22d 774
AL 186 3.68c .598
e 389167 .000
Mul~) 57 3.25b 585
7 12 247a 904
”*Ip<.001 M: Mean, SD: Standard Deviation, Duncan.: a<b<{c<{d
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Aot A5 wE FEH ofEACNA ol8AFFH AMA WEREI

AR A= [® 4-29]9F Zoh JE ofEA A
ol ZAAA AAF=20904, p<.001), AAA AHIF
(F=19.158, p<.001), 54 AIJ(F=30519, p<00DT} AH[Z T
(F=49.204, p<.001)+= 1009t =gk T1Fo] 7Hd =A Ueiston oJojA
100~20059Hd =gt 14, 200~3009H =gt 1%, 3009t ol & &
o & eyt
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(8 4-29] BT ASo] U e ofEaAold ofaut A TR Aol
1009+ wRt 48  4.24d .825
100~2007HA
27 alet 150 3.87¢c .641 B
TR0 209047000
105 3.52b .654
o
3005+ o 24 3.05 .969
1009+ wRt 48  4.44d 678
HH 100~2007H4 4 4
o= o127 - 150 Jdlc .55 -
dold mu 0T 19158000
105 3.80b .520
018739 o
3005+ o 24 354a 936
1009+ wRt 48  4.14d .729
100~2007H4
A= - 150 3.77¢  .736 »
e 2030 30519000
105 3.35b  .607
mgt
3007Hd oA} 24 2.68a .805
1009+ wRt 48  4.26d .645
100~2007H4
150  3.68¢c .570
Anlnt wEE Gk 29204000
. 200~3009+ ' '
105 3.29b .487
mgt
3009HA o)At 24 2.84a 519
”*Ip<.001 M: Mean, SD: Standard Deviation, Duncan.: a<b<{c<{d



)

4, 3007 ol IF &2 YERTH

AP A5 w2 7o F

Bzl Aol7t EAEAE AT
T Fsor
(F=55.884, p<.001)et A% (F=344.474, p<.001)+= 1009HH =gt T1F0]
Vg 7 UEom, olold 100~2008H9) IR 1, 200~30091 m]gr

shele

[ 4-30] 9%+t &5 T2 i & P 2o

0]?1

A% AbgolE

_75_

N M SD F p
1009+ wRt 48  4.52d .566
100~2009+
e o 150  4.00c .487
nla
/\ —9_ i % %k %k
18 200~30034 55.884 .000
ox 105 3.50b .560
ol
= 3005+ o 24  3.06a .868
T &
PFol
1009+ wRt 48  4.70d .348
100~2009+
150  3.94¢ .339
A il 34474000
o 200~3008) ' '
105 3.19b .351
ks
3005+ o 24 2.15a 613
”*Ip<.001 M: Mean, SD: Standard Deviation, Duncan.: a<b<{c<{d



4.6.2 AFEAA

E4o] wE Hol2Y A

ATEASNA S4o] WE HE fEddeld osddel stelada
444 AW, AAA AR, A5A AW 494 BEE 143 7o) F
Psolre] sHAagIQl A&HH ARgomel FHOE Fo zolg AFS)
ek
4.6.2.1 7gdol w2 zpol2H At
HEo] ME 7 WhSe] BAdom foue Aol EANEAL AF
& 2 (B 43100 ANsAom, A5R Ane e 2
(% 4-31] o] T2 7 WSS HolnA
SR
i 4 > 94 (pC0D)
_1|§]’_
o= o] ;§|
i WA 94 (pCoD
18743
954
%@ 4> 34 (pCoD)
AHZF THET 34 > 44 (p<001)
oyt 4 > a4 (00D
A8 = P
e
Ao
70 W4 > A4 (pC00D)
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4.6.2.2 A8 = zjolBEA Ax}t

Aol wE 7 Heso]l FAHLER fouet Ao|rh EASIEAE
7

A5 Ay [7 4-32]00 AASHReH, A5d e tad £

“7534: 10th > 20t > 30t > 40th o1& (p<.001)
;E?i ﬂ%ﬁ 10T > 20th > 30tH, 40t 14 (p<.001)
ol- 87 ¢
P52
A 10T > 20t > 30tH, 40tH °)& (p<.001)
AR TS 10 > 20t > 30th > 40th o] (p<.001)
24
oo 109> 200 > 3058 > 407 ol (p<.00D)
I
P5olx

T E 109 > 20t > 30t > 40t o} (p<.001)
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=
=

[% 4-33] HEstelo] me 7} s

4.6.2.3 2F3t20] w2 zfolBA Avt

Hzetelo] o 7} W
AZE Avhe (2 43

S50l BAHOE felud Holr}

]Oﬂ ArstReH, 458 2des o 2.

=

Aol 24

#34 T8k E ofst ) 2A] ok ARl/EY H 484
= ek Afel/E ) ek Asl/a=/EY (p<001)
°f&=] A4 Tt EY ofsh ) 24 ekl Afel/EY > 49A|
Aol = ek Afel/E ) ek Asl/a=/EY (p<001)
ol &4 d
BEA Tt Y olsh ) 24 theka AfRl/EY ) 49A|
= ek Afel/EY, et Asl/4=/E% (p<00D)

AHA R

Tt EY ofsh ) 2A ekl Afel/EY > 49A
ik Afsl/EY ) ek Afel/4=/2% (p<00D)

A% TE8E B olst) A TRl ASEY > 4dA)
Agele e AYEY ) e AAR/ED (00D
7o) %
PE
ey TESHL BRI Ol 204 ciek ARlEY ) 494

ek Afsl/EY ) ek Afel/4=/29 (p<00D)
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462.4 AQe] T2 Hol B4 Az}

st > A > AHlAd, Z18 (pC001)

FagaRs
734
=]
i)
o Z= A2
Aol A %
o] 843
RIS
74

st > A > AHlAd, Z18 (p<001)

AHA R

S > FAMA > AHIAY > 71E (p<001)

S > FAMA > AHIAY > 71E (p<001)

)4
g
Tl
PEolw
T

S > FAMA > AHIAY > 71E (p<001)
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1005t =]gt > 100~2009+H4 =gt )
200~3005H =gt > 3005k ol (p<001)

&2
Aol
ol &4 d

1005t =]gt > 100~2009+4 =gt )
200~3005H =gt > 3005k ol (p<001)

1005+ =]gt > 100~2009+4 =gt )
200~3005H =gt > 3005k ol (p<001)

1005t =]gt > 100~2009+H4 =gt )
200~3005H =gt > 3005k ol (p<001)

T 5
WOl

1005t =]gt > 100~2009+4 =gt )
200~3005H =gt > 3005k ol (p<001)

FAHYE

1005+ =]gt > 100~2009+4 =gt )
200~3005H =gt > 3005k ol (p<001)
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47 7439 A%

e cHETACIA ol§d el anAF wEel Fuf & PF okl n

1
A}

= 9 HAE HES(Regression Analysis)S Sl AS5otzt qbch, T3
Favied] 9 vAL SUuse] AUH G 28 vE/RH]
sl 1A4 ﬂ-_ﬂ—ﬁ—* (Hierarchical Analysis)& A5}

4.7.1 A¥ a8
47.1.1 7 ofE&eA0ld o] 87 o] auAF Sk nA= 9T

e

HE el ol8dde =1 WaR shal, AH[A} whEE
T2 5t 9742 AASHAT.

JARGS 2ASHE FE ofEZEAlA ol 8ddY A BF2 F5259.90
4(p<.001), Durbin-Watson %t 1.84902 20 7Pgal 0 E= 4o 7H4A|
271 miwoll IaE gtol AEEAE glet. whebA 2R o] Agdsittal sf
A o Qo ES FEHHAPQ AHAF RS 44.4% AESHAL Sl

2] (202D 9] AFAFolA SHAA

A RF ARG HEO] FAAR] ¥ nivs ATFEHR}E FASHA

AFE Q019 B BEA FH SRE APl SR wEmo] FAH

it

rel

>
de
Au)
e
filo
rO
i)
W
N

Q!
i)
28

Q!
fo

X

% =
2 A7 ES FE ofEAClA o8 dS AR wEE] A o
= o2 YEPHTH S = .666, p<.001). mEtA] 7Hd 12 A==
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3 4-36] HE ofZelAold ol 8 AP Aula WEEO| B AEA At

t p
B BZ0%} Y
(A4 .893 169 527777 .000
HE] ofZAlold
705 044 666 16.109 .000
ol84¥

F=259.494(p<.001), Durbin-Watson=1.849, R’=.444

ON

FEUS  2HA BEE <001

FE oAl o878 sheladdd AA4H AEd v TSk
kol FFBAE A, A Ao sARIE F~174.185(p<.001), D

3
urbin-Watson& 18132 TS 7ho] AREAZ Q7] wEe] sl7m ol

Agettn AT 5 A3, B FHRSY 482 BHEES 349% st

i)
.
Qe
O

A BB GRATES B AFNALY 6]

299 AZHRE BEEe] FHA AFgS nAte d7MelE §445

oY
%
(0]
=
N
(@)
—_
NS
‘
Mo
e/}
Jo
-
c

2 AFoAE HE ofEFAolA o] 8HHY shelald Y AFR
Az ELo] A(H)e] FFS A= AoZ YEITH S = 591, p.00
D). webA 7 1-12 A=)

ool
rlo
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(2 4-37 244 AP 28] wEzo] 3784}

B g ZE3} A EZ3} A% , »
B BEX3 8
AF4) 1.649 149 110437 .000
AR A 514 039 591 13198 .000
F=174.185(p<.001), Durbin—-Watson=1.813, R’=.349
F&4W% 0 AHZ BEL (001

olo}x], FE ofEFA el o] &BAS st Il AAH AR AHF
TS 7Ho] JIFVAE 7 3o IARFL [=125.105(p<

001), Durbin-Watson 1.753%2 Zta}5 Zhof| AAZE ¢l7] w2 3]
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1
39,
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rE
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r (o]
b
)
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2
I
l.n
i
N
~
lo'e)
X

mego] Agsitta siMd

agstal 3l

AeE T UHEIF Ev WALE HAAHQ] TEEE Eolx]al §low
AAA AP Lol FHAR FFS nthe ATAHRetE AR

2 Aol 3 HE ofZAolA o] 84AY Shelald XY A
2 AHZ HEEe] H(+H) JFS vAE Ao UeETHE = 527,
p<.001). webA 7Hd 1-22 A== 9ot
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1.753, R°=.278
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B
1.400
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F=125.105(p<.001), Durbin—Watson
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o] IAEYPLE F=178.757(p<.001), D

o
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p<.001). wabA 7Hd 1-32 A=

urbin—Watson
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B EZ3} A4 EZ3} A ,
p
B BZ0%} Y
) 1.769 139 127547 .000
P52 A 501 037 .596 133707 .000
Durbin—Watson=1.748, R’=.355
ZF&M5 1 2H|R} BEL " pC.001

W ofEFACIAY o]8F el aHA TEREo| nAE FFE AT

Bil= [E 4-40]° AAstReH, 45H Ade t=3 Zrh

[ 4-40] HE] fZeAlo]Ae] o] g4 o] AH[A TEEEo| njx]e ko] st
HS At
=3
24 A7 We plate af
a1 HE ofEAe]A 0;1%7(%@58— AH| 2} .000 e
=L o A (+)9] IS njd Ao|th,

7+ LA AP iﬂ]_x} ko J(+) 9T 000" | #jey
1-1 njz Aol

744 o1 APL iﬂl_?} Lo J(+) 9T 000" | 2=y
1-2 njz Aol

74 P54 AP iﬂ]_?} ko J(+) 9T 000" | #jey
1-3 njz Aol
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4.7.1.2 A8 W=7} Fuf

—loll
JQ
l.n
=2
=)
2
rr
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)

a7 REEE SYUSE kT, T F PBAEE FEUSE oo

AHZF TR 39 HYS F=344.486(p<.001),
Durbin—-Watson k-2 1.850°.2 29] 7}7”51 0 5= 401] VA 0}7] | Fof

Ch S F&5H40l o & 'f%*%J = 51.5% % E@o}ﬂ Atk
5o A3, AFH qrFo]
b T35 AT (2023) 9 A]

A2 AEelEell A(H)e] Gl n= Axet

JAY B ATIHE 282 WEEE o) F BB F(HY 9T
AL Ao UeEth(s = 717, pool). Tebd 7Hd 2 AEEg]

[F 4-41] 282} 9HEL ol Huf & P59 37744

l‘

B EZE3} A4 EZ3} A ; »
B BEZ0X} 8
) 1.244 138 8.989"" 000
ZH|ZF HEL 705 038 717 185607 .000

F=344.486(p<.001), Durbin-Watson=1.850, R’=.515

F&5A5 ) & PFojx ipCo01
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4.7.1.3 7E ofEZ= Al ol g4 el il & so=e] vAe IF

HE fEYA AL o8B e FHHRE ok, ] & PFAE F
L2 Slo] IAREA S AAISHA

IARFS EAsHH FE cfEACIA o8B SARY F=257.913

n @2 195302 20| 7P41 0 T 49 71EA]

N

o17] wEo] AAE Tl APVA} itk wetd slFlmFo] Aatstet
A3 % Q. BE FH5USQ T F A5 E 44.2% AHsR gt

ol4¥(2022) AFONAE SNS o2 E§ o494 v AF nA
% A2, FAA, QAH Ae A5 or F ARG, FHmo] I
QA% wAThs AATel $ARshE 15820290 HEwW ZAR
Sh4E 4uAte] AUAE WEolre] FHA AFge mAte A7
ot gAFsic

A7 wg By fSaAolde] olgAde o) & @ole] H+)
o JFe mAL Aow Yehdth g = 665, pl00). Trebd 71 3e A

[ 4-42] | ojZelo] A9 o §ART Tl F WEOILo| H|ALH A

HEZ3} A EZ3} A% ,
p
B "BZ03} Y
A5 1.131 166 6.7917"  .000
HE] ofZAlold
692 043 665 16.060 .000
ol84Y

F=257.913(p<.001), Durbin-Watson=1.953, R’=.442

F&H5 0 70§ PFox "ipCo01
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He] o] Zg]AlolA o] &AF ] st9alel A Ayt Juf & P o
= 29 ggEle BAsd, add 29

1), Durbin-Watson< 1.958=% Zz= 7holl ATaAZE 7] wi&o 3%

go] Agstty NT 5 UAX, EF FHAH 7o)

tol
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u!
oflt
Mo
T
(@)
<)
]
~
(@]
5
A
o
(@)

—loll
2
oft
1o
l.n
il
(O8]
e

9% sk ik,
195H019)°] mEW H4H AP BFAEe] FH Gl mAt
A Asfer fArsiet,

rr

S =
eI

et 71 3-1. et

[ 4-43] 244 AQY 7o) 5 PFOIL PR AN

t p
B BZ0%} Y
(A4 1.897 148 12825 .000
A Ad 498 039 582 129137 .000

F=166.745(p<.001), Durbin-Watson=1.958, R’=.339

FHus ) & PFon Tipto0n
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olojA, HEl fEeAolA o8 oF9lagI IxA AP wuf &
PFor Tte] FFHAE FAoH, JAA AR IARFL F=134.762(p
€.001), Durbin-Watson 1.9512 Zx}5 Ztol| g#aA7t ¢17] wfEel] 3
Amgo] Aot sHAT 4= AL, TR FTEHSR] 7o & PFOEE 2
9.3% A5t k.

F291(2023)9] AtolAl AR HE 4] 1A AP o 5o Fo
Fo vtk A7ATet fAFoit
TFolME RE cfE Al o]§HF ] shacIQl JIAA HHL
Feokof A+ FFS nAE AR Yt = 541, p<00
ehAl 7Hd 322 Qe E gl

et
of,

r
r

Rl
D.

ﬂ —loll

[E 4-44] 924 @ 7o 5 PFolLo| sl ALA A

HEES} A BES} A

t p
B BZ0%} Y
) 1.567 192 8155 .000
A2 A .548 047 541 11.6097°  .000
F=134.762(p<.001), Durbin-Watson=1.951, R"=.293
ZF&H5 0 ) § YL (001
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HE fEYACIA o8 s ald FFH B Fuf F FFe
T 7to] JFHAE EASH, WA A IJARFE F=173.966(p<.00
1), Durbin-Watson 1.916=2 Zt2ts 7to] AaAIZE g7 of=ol AR
ol Aol sidd 4 i, E3h THHE]] A & PO E 34,

9% 25kl .

Zo Q@S WA AFATY AL,

27 E5 BE ofZeAeld o84l s9ad WEA AP T
W% AEOEe] A(He GEFe mA: o usthg = 59,
pCO0D). ek 7HA 3-32 AeE et

[ 4-45] 352 AP0 ) 5 PEolze] o ALH A

t p
B BZ0%} Y
(A4 2.003 137 146237 .000
P52 A 488 037 .590 131907 .000

F&5A5 ) & PFojn ipCoot

_90_



Klo

i

(e}
= 1

—53:

L.
'C‘og

o i RlB

%

gl7flol o] o874 o] Tl %

=
=

Hel o

o= mAlE

%

270l o] olg7 o] Tl T

=
=

4-46] ¥ of

1T
ar

[

W
Klo
ol

o

- ar Gl il
2 iy iy iy =
L5
W *O *O *O *O
o ) S S
5 =] =] =] S
ok T ¥ o o
=2 ®O %o %o
R = . -
= S N T
o|J il 5 o 1
m oT 7y Clny o 7y
djo o of Ho 5 o 5 Wo 5
=y oo 50 B0 B0 0
W o B° ok RV ok R of- o
M T4 ol W R W R W =
—_—N ol ol ol
| 2L il o o
™ %O o) 1o o|) o o] o
[ 7 B° 7 B° 7 B°
ﬁ_E ‘Dql_ ﬂO ﬁO ﬁO
[——
° o " " "
W o X0 = o
il = 5 ~a o 0
o
T ~
n XN mm I mm _ mm T
A_ﬂ_ ﬂl N o N o N N

_91_



4.7.2 mi7] =}

HE cfEACIAY o] 8AAN Ful § FFor 1o TA A AH]|A}
T o] iR QIEAE AW EY] 915 Baron®t Kenny(1986)9] 344
Axte] wet IA1E FAEAS At o' ®glo] miZfRIgle] 7] €]
A= oho] xo] FEE|ofof gt

A, AFHANA SN 7HE o7 A" FogF JFS vA
of gltt.

=4, SH¥IL 5

A, ai7fElo] ST AoA FTEHHA10] Eats AT 4 glofof o}
™, SFAEANA miZiRIIS F71E o d5Hde] g ASTE fonlgEd
A Romezor golxs Aol N (full mediating), £ A57t
ZAash7lE st Foul £Fxog Hoz|z ¢S wle HEE ufrf(partial
mediating) A7} AR Eoh(EA]E, 2013).

HE cfEACIAY ol 8AAN Ful & FFOor 1o TA A AH]|A}
WL o] wpfERE HEo] flol 39A9] IARAE AASkT 1 At
1A= FE HEGA AL o] 8ol AHA; TFo] H(+)e] g3k
Z UAA(L = 666, p{001), 2BA M= RE HEA | o]-8FFHo]l
T T PFoke] A+ FFE mA YKL = 665, p<001).
i g ASsH] T 3GAAE SHHA RE hEAlAL o)§
AL = 337, p<.001), W7l AHAF ©RE(4 = 493, p 00D 5
AR {Fogt gk Ve Qi

R

fo 22 T & G pe 1 2 3N BE ol A
g BojFW k. w3 2ebAA S SRUA e ofEelAold o8
of SFAG L = 665, pO0De] 3EALNAL] SPA Bel ofEe]

Aol olgAde] AFAS &(s = 337, pl00DET EA e 2,
W ohZelAelde] ol g AW Tul F WEOIE 74 PANA AH%
el BROat gokn @ 4 ek HE ohSeiAelde] oled

Tl F WEOE 7Ho] PAelA Aulxt wEEo| pETt oA

—

¢
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H3ot7] 15t Sobel testE& +3ht At Z=8.5466, p<.001=2 wi7iE}7}
AZE 9k webd b 4k A g,

[ 4-47) BE| HZA oM oA Ho)
PFoIwe] mAE 4P

1o

b

HA SRS AR )

HEES  Ex5)
A EEHel FEHQ A A t p R’
B SE 4
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=t _“Tﬂ ZH]7}
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A il
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4731 T F Weoleo] 2uH Agole] tier W ofEelAeld o}zl

FE & Aol o84 ol

B
2 AZstgon, AFH AV 2oE FEUS

Qo F WOl o
999l %A Agore] GFe HAE He ohZelAelde] ol§Ad
stelaclse] A Ggd 28 w/EAs] S8 944 AARAe

AASHAT

AEY S BASHH, By 19 IHEPS F=136.624(p<.001), =3 29]
3 AE Y2 F=88.557(p<.001), B3 39| 3|AEYF-2 F=67.534(p<.001)°]# D
urbin—Watson #f< 1.9072 29 743l 0 = 49 7P4A ¢k7] wfjBof ZF
A5 gl AdEEAZE glch T3 FARMAZE 1o 71, 24 2 4-(VIF
. Variance inflation factor)7} 10Et} 27| wfj&of trFsdA4d2 EA7}
Aotz ookt wEtA Sl EYo] sttt siMT 4 Qloh Y 12 F
24l &A AFLOLE 29.6%(R=.296) AWsta 9lom, By 2L Z

[e]
25l 2|&A AFRAEE 353%(adj. R’=.353) sty Qty. g B

i

]x

0

3 FHWSA A&5H GRS 38.5%(d), R'=385) @tgém olet. =,
49 7 Bge A A nge] vs) FHUA P F BEelRe] 5
G999 %4 AgOIsE HEAoz H A Gk Aes dehi
wagw, 2o & AR 5918908 A5H Ago] FHH o
Fe uAE BE fEAACA ol84F selagle] 4 gFee Bt
shel, 44 W8 = 266, p<05), WEA AW(S = 238, p<00D), A
4 AR = 223, pO01) w02 G| Fol7h = Ao et
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i 235 g
i = H
w2y Zﬁ A g PR SR
B SE R = VF
A 2003 160 667 .00
1 F=136.624
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g 487 02 4 16T 00 1000 1,000
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4.7.32 Ff & Pl Az tikt ¥ ofEAlOld ol8HH

TEHASY A & PFYE9] LIl FHYR | IFE nA= K
g ofiEAClA o]-8AY SHAaIES] A dFe =27
7] Al IAA IHEAS ST

SIARYES BEANshH, Y 19 AR F=117.282(p<.001), =& 29]
SAREL F=71.437(p<.001), BF 39| IARFL F=61.553(p<.001)o]™
Durbin-Watson #2 1.9922 29¢f 7}Za 0 T 49 7PEA] 7] wj&of
T2 Zholl AHEAZE gloh Eob FAAZE 1o ZPgAL, FAFS RS
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o
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& EF5HUPA FAGEE 26.5%(R=.265) APsty glon, B 2= F4%
W0l ZHEE 30.6%(ad). R7=.306) A5t et E3F 7Y 38 &
M=ol FANTZE 36.4%(ad). R°=.364) AHsta Qich = AA" 7ZF 1y
o A 9Ao By Hla] F&W4l Tuf & FFJEo] spejaclel 7
g HFHoR o AYstl e Zo® Ueylth

AAw, o) 7 AEowe] el Faelwd] 24 4FL o
R HZAlA ol84F stelaglel AA G Bostd, @
54 AR(p = 319, pLO0D), FAA V(S = 231, pL00D), AAH A
(4 = 151, p01) #02 Agele] Hjol7h gl Ao Vekye

_96_



T 4-49] e ofSeAold ol8ARel shglaslo] U T BT

[) =
FAYE WA Gee LHE

it
A% AR
2 VF

= iR

7y s

B
- 28
<

B SE

A 170180 9818 000

*

F=117.282""
R*=265

509 047 515 10807 000 1000 1.000

Kok

) 1144 207 5048000

*

F=71.437"
adj, R*=.306

N

N,

‘ oX
)

361 057 365 6338 .00 645 155

ol
ool

re

Ry
o)

24 067 252 4367000 645 159

ol
ool

1013 219 46327 000

o
=

oy
" oX
)

29 060 231 3815 000 537 1861
F=61.553"
adj. R'=.364
176 068 151 258 001 519 176

ol
ool

re

o
B

o2
., ot
I

305 0% 319 54137000 566 1767

ol
ool

:p<o1, TTpC001 FEHS 0 FHR

e}

_97_



51 748 o & 48
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= 7= 7E oNESHAelds S SHEEe ARt dEel e =
W 10~40th ol 3279e] aHAE HFeR FE ofESHAClAY ol&
Aol AR ket i & Pgoke] Az ojmet Jks vwAe
o]

A gotwi He ohZelAeld weAtel Rel A
% )
AT B4 AEF BAS 98 2A 2Ae 4%

st7] flsll A BA Z=203Ql SPSS(statistical Package for Social
Science) Ver. 25.0 5A 717 &-gsto] HEEA, QQAFEA, A2 4,
BUEARA, WA, AR dASH. & Ao dE2 vt &
=
AR, AR dRbA] EAS 24 A 23A] diste s/ E A}
T olFol 20t HA4C SEHAE M =2 Hle= AASHAAL &
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At= it SR
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ofz|al lom IPFES FrIAoR Fulsial 4 9 olde AEcte &
FE 2919 RE JH=H FoE P °
=4, e ofEYAClAY] o8BS il
7 REE 3ME AHE A €2 4 Svhe 229 HSol 7HE =4
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S AN BFL T BPol MY kT B 478 Fo) AAEL BY
fEelAolie Fol SYE PN BES ALY Foley ogE0] Re of
ZejAoldo] Aigle] BT HEES BAstel WEst SHHES A5
A Zohd AgAY BEEL F74 o2 dEEd. E@, By oS
Aol o] ElolA HEAE SFE Huel Az ABE FHstid] ¢
2 AFTTNA olg4 Sk F/SIA g WEE EG Rold o= AR

A, gde] wE sPgE i W=t oFgE il HlES 24T 2
WSS Al Rlke oY A 7 HxEs 9 19, 949 e
270 18l sPE= Filske Aoz deyd. oFgE Fu HEo 4
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ABSTRACT

Effects of the Experience of using Beauty
Applications on consumer satistaction and
post—purchase behavioral intention
—Focusing upon the Cosmetics purchasing Customers—

Koo, yun—jung
Major in Beauty Esthetic
Dept. of Beauty Art & Design

Graduate School of arts

Hansung University

This study was conducted to investigate effects of the experience of
using beauty applications on consumer satisfaction and post—purchase beh
avioral intention. Accordingly, an online Google survey was conducted fro
m 13 September to 7 October 2023 among 327 Korean consumers aged
10 to 40 who had purchased cosmetics through beauty applications, and
a total of 327 survey responses were obtained. Using the SPSS ver 25.0 st
atistical package, frequency analysis, factor analysis, reliability analysis, co
rrelation analysis, crosstabulation, and regression analysis, the results of th
e study are as follows.

Firstly, it is predicted that in modern society, there has been a shift i
n social perceptions, leading to increased interest in beauty among men.
This is evident in the regular purchase of cosmetics and the tendency to i

nvest a certain amount of money, indicating a focus on enhancing one's
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appearance. It is expected that users will continue to search for cosmetics
through beauty applications, and user satisfaction will increase if beauty a
pplications can quickly recommend personalised cosmetics by analysing in
dividual characteristics and preferences. We can also see that if beauty ap
plications focus more on personalised cosmetic information and recommen
dations for the best products, the number of users will increase and user
satisfaction will increase. In terms of the frequency and cost of cosmetics
purchases, the non—working population and those with lower economic i
ncomes were more likely to purchase cosmetics out of interest in beauty,
but less likely to purchase cosmetics due to lower income. On the other
hand, the higher the age, final education, occupation, and average monthl
y income, the higher the proportion of intellectual and physical interests,
and the lower the frequency of purchases, the more likely they were to b
uy authentic and expensive cosmetics that suited them.

Secondly, the correlation analysis between variables revealed statisticall
y significant positive correlations in all factors between beauty application
usage experience on consumer satisfaction, as well as behavioral intention
s after purchase.

Thirdly, the research hypothesis set to analyze the impact relationship
between beauty application usage experience and consumer satisfaction, as
well as post—purchase behavioral intention, was validated through regressi
on analysis. The results showed that Hypothesis 1, which focused on the
sub—factors of emotional experience, cognitive experience, and behavioral
experience within the beauty application usage experience, all positively in
fluenced consumer satisfaction and was accepted. Hypothesis 2, which po
sited that consumer satisfaction positively influences behavioral intention a
fter purchase, was accepted based on the analysis results. Hypothesis 3,
which proposed that all sub—factors of beauty application usage experienc

e emotional experience, cognitive experience, and behavioral experience po
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sitively influence behavioral intentions after purchase, was accepted based
on the analysis results. Hypothesis 4, which suggested that there is a part
ial mediating effect of consumer satisfaction in the relationship between b
eauty application usage experience and behavioral intentions after purchas
e, was accepted based on the findings.

As information and communication technology is steadily developing,
but there is a lack of literature on beauty applications, and the consumpt
ion of beauty products is steadily increasing, but there is a lack of resear
ch on beauty applications related to cosmetics, this study analysed the inf
luence of variables to determine whether the experience of using beauty a
pplications positively affects consumer satisfaction and behavioural intentio
n after purchasing cosmetics, and how they influence each other.
Therefore, through the results of this study, we hope to identify the cons
umer characteristics of beauty companies and converge on the developme
nt of the cosmetics industry and marketing strategies to help drive K—bea

uty to globalisation in the future.

[(Key words) Beauty applications, Consumer satisfaction, Behavioral inte

ntions after purchase, and Usage experience
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