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115) Katz, E., Gurevitch, M., & Hass, H., On the use of mass media for important things.
American Sociological Review, Vol.38, 1973, 164~181.

116) Homburg, C. , Josko D. , Kuehnl C. Customer Experience Management: Toward
Implementing an Evolving Marketing Concept [].Journal of the Academy of Marketing
Science, 2017, 45(3) : pp377-401.

117) °]7#A(2017). AHARYE-44lo] ek ¥hg. o5 skdAh p.133
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118) Gwinner, Kevin P., Dwayne D. Gremler, and Mary Jo Bitner(1998)
Relational benefits in services industries: The customer's perspective," Journal of the
Academy of Marketing Science, 26(Spring), 101-114.

_43_



Al 4% A28
A 1A 2 REY QurE 54
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(& 4-1] A} dide] A7-5A4 54 (N=597, %)

Pz W (N) 9 2-&(%)
! 252 42.2
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o]z} 345 57.8
10tH 17 2.8
20t 177 29.6
s 30t 125 20.9
s 40t} 173 29.0
50Th 100 16.8
60t 5 0.9
st Ash/EA 2 0.3
15w A/EY 113 189
2% o9 dEdist Ast/=<d 83 147
st A= 348 58.3
it st o)At 46 7.8
Ay 81 136
A1 322 53.9
e ZFd 51 85
ZH 50 84
71et 93 156
Sol/= 1] 181 30.3
e E /43 304 50.9
Hlo] 2 /mAd A 81 136
Y dolE/mjjA 31 5.2
A 597 100
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7 =4 SIEQnh dhE ®HSo] i A= -1.028 ~ -117, HE

HAE -499 ~ 144302 yepgth o] Ao glo] 3Hth 2yl HE:
& 4 AAUHKline, 2015).
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H]F0] ﬂt’rt &4,% AUMD} 3‘1—%*4 A3, 54 =7 HFAE Eol
Slstel adAAFe] 4 mlvkel FES AASIAL AP ST o W
B Afolo] A ALE ofulehed], WA A BUIE Sdl 7 BE4EQ
71&e ANSHE Ao d#A gl AEHS Yuk(Cronbach’'s Alpha) A4
S AMESIYT Ade gl digt dEAQ 7152 ST ARSjtst Roplla=
A B4 A Ag gro] 8 olold AlF|Ert off &2 ZoR 7
ool AFLrt w2 ZAoR ydstal, 6 ool HlwH AlFrrt =
Hog 5 olifolH AFLI} Q= Zor AT 4 Ut Kerlinger & Lee
(1978).
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1. 785719 834 3 A=

ATFE flof AR *%%ﬂfﬂ =4 Tol g g glRAy
AFE 248 A Ane [E 4-3]9 Zoh Q974 Ayl AR 2
gt KMO EF Ak : 74008 Uetgton ol 6 oJAtog H4

HolEd 4= 9l ghoz FRIEQIth Bartlett 734 HA Ay x*=586.921,
df=15, p<.001=2 e}t aclEAo] gt Ao=w Ueyth 1§37kl
Looldel a<l 27i7F FEHUCH ARH FIIeh Q1A FIIE
gstAh. ARl F719 FA EAF d9Ee 41.088%E UERHoH
715 56.253%9] A 24 Angoz IRIEgc waEhA
2 et 54 T 9] HA|H(total variance)?!
A8 56.253% = HAoh HH, ZFEY WH dAEE
A= B4 A Aed F7I's 571, YHNE B+ 61002

o Ke

AFETE e

[ 4-3] 85719 HYE H As=

a9l FHR AL

HaE a9l il A 554 w3 o) AlF| &
585 744 606

ArE1 A 7] 84 683 490 41.088 571
81 688 468
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483 802 677

M1A 57 86 762 588 56.253 610
F82 523 547

KMO=.740, x* =586.921, d£15, p<.001, Total Cronbach’s a=.711
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&7]1(M=3.5639, SD=.68505), 74¥7}2(M=3.8287, SD=.59701), ZH|7}
o] dl9jaelel o] &uhE(M=3.4447, SD=.82044), A|<40]-8(M=3.2010,
SD=.79560), AH|A Holo] ste1alel AW (M=3.1742, SD=.73332),
715 WA (M=3.4087, SD=59454) Zte] A#yA A Ade o9
(& 4-7]7 2t

O AW 585719 ohflaldd ARA F71= MAE F71290(r=.488,
p<.001), AZ7F (=427, p<.001), AHZ EJE o] o] 87h=E(r=1183, p<.001),
2| 40] & (r=.164, p<.001). AuH]~A Mool TAWE(r=.176, p<.001),
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[E 4-7] 8 &4 F55 719 4T84
8571 AHA AH] A Ho
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AVE \, ) ol FAES i+ L
P o1 7] 18 145 A 715
e ol-& He He
Ab=1H 1
8571
MelA 4887 1
A7 A27 4627 1
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M 3.755 3.563 3.828 3.444 3.202 3.174 3.408
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p<.05, “p<.01, *p<.001

_55_



A5 A7 AF

Z@shy] gote] APATES son ATRFH WEAPIFRA Y
SEE AR W upiESE shelsty] st swA 9AE SR 9
Sobel testS E3to] w4 7ko] o

D 7 1. #8871 281A "o H(+)9 4= nd Ao,

[£ 4812 8575 SHHSE ol AHRG HEE TEHFE ofo] Ty
IAEAS AARE Aotk 2HY JE REY &% 594 W= 58571
AHZE Hiie] wjxle G et FARFES At Hit F=85.435(p<.001),
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Agu]go] mifantE mtofste] FrjHo=m AHA =
AAFZ HHAZ7] A H=H AAES Asstden A
AEA A, AEd TAWE], uAst BAE
Agog AREdy 24 Ay Ay " FA Tt
SAE KT FFS vAE AR Utk wEbA ZUHAA
BAAE TAWELE wAdozH MM go] Eofxi ol HIZ HA3
gt SAE] FFS 71 S dom HAE FHAEC] diFERE WIAE

165) 795, "HARTIAA] TAEo] HAIS] wET FAL H|XE Fak" A =R
%ﬂtﬂz gkl 2012. A&
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§5712M9 184S E7e2

A= F4o sAHYd dFe A AeER uEhd wid gol4d2
A @40l FolHd FFE WAA RShe AR UsEHH webA

RE BAE o] A&HQ A9 U BH Y 5 =S uAw
Bt 4Fo] REjTzto|Uete] MAHS ZretE2 FE ujde] Ht ZIEES
FIA 7= FAAEQ Wete 2 A 9] thFRojz{of & REolztyl |HEt
[E 4-25] 85719 R&o]82] TAPRIA AHA Helo] wiziEyt
adj.R
A= | Hel B SE Yol R? , F
1 $8%=7] —  AdulA ®el 365 .039 360" .130 .128 88.853 **
2 8571 — 2| &0]8 444 052 329" 108 .107  72.233 **
8571 238 051 176"
3 — - 2| &0l 265 262 107.043 ***
A A Tl 566 050 424

Durbin-Watson=2.043, TOL=.870, VIF=1.149, Z=7.2130
p<001, Z<-1.96Z or +1.96<Z

166) o4d3]. "7]&r-RHA(TAM)S o83t SNS8-57]9F E4o] A&A ARGk w4
Foll et A" SHHAFeR R Soltietal sk, 2014, F4t



7. BA7HA S &H1ZF B9 @AM AMu]A Helo] wijf gyt

D 7 7. AEl2 Bel2 FAZERISE A2vA §i=o] BA A
7 qgS & Aol

o7l St 39 SAEH A 194 SH¥rE i
fao] mAE gFel #o stejob SRR FATIATE AE|A
a
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nAE e FHst SAder §oletAon(5-361, p<.00l), 297
Sgussl F4850 nds 9F Eo folsolor sluz Az}
AHlZ HEe] wAE Gge] @il BAHoR foge stlsgrt

(5=404, p<.001). W=tA wi7iadteE EAst=d FE7t gl do=w
maEleon 3oA YAA IAEAN A AI7MA(B=258, p<.001)et
AH|ZE BE(8=406, p<.001)e] FAOA AH|A wHelo] uzjgyrt FAROR

F

Folgt Ao eton] 1 Avks [ 4-26]% ek
dH, TAY Wehe 99 FAFAZL 10HTh A0 (TOL-869), A
WAL ol 10HTH HOPH(VIF-1150) THEBA40 247 glom =

mi7iEA Rl AH A Wl g gho] WiSh= 2¢HA] 404w 3TAlClA 258
Aastgonzg BR o7l gyl Qg2 #¢lskh. ¥, Sobel(1982)9]
iZiEt o AAS A3 sobel testE AAIRE AaF 7=7.2139(p<0.001) 02
et 1.96ETH 27] el miZfadrt AR [oit Aoer mA
& 4= itk wEbA] <IHd 7> AEE ok

ole} FeAste] ZFopgd(2023)1679] Aol MEL 2l AHEACE
Arshs go|lBAmMA EHEL AN AEPEAT ¢
Aoargolats 242 AL AlFche 2oz 28Rl AHlE 2
AR Qle}. 5] A} olEAMA EHEZ O] AY o W
gt ARgAROl NIA ZEA7F F8g 9%k Stk AE IHsHh gelE
AMAs EHELS T H 5
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167) 7ot (2023). 'SolnAmA BB AeaH A WAe] ek AU G2

ARl AA] | 8 (3), 201-211.
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NGB aEAEe] MEEe TS st AU AHAS ATt
B4 Be] =go] B Zoletn strk AW BUA QRDIBE EA
o dgol oW B AT gstel A & YA 5]
o WEaQe welstu o wgoz wyY oenyd FHS A
> ANtk $7] aicld oo me ZEadd Wl dag o
A s AR LF 5 1EY 54 oMES fiom st daw
B AFolA AA FobE 4 gk WIS FAstAy, wE W
Astel 4 mAF AZSHE Welol ot WSl =AY JJende ¥
behed BEHI 98 AT & Yotk ol Letel HEl 1A o
melel BAE AR AEl o§ BASE Y9 B FEIY £ES F

& mEASTY WEE BE omeel He Aus o Be cxjoluste]
Nz BAE o] A BED R Aulze] g olguET Aol go
=go] @ Zoletn By

-

)

H 4-26] d7HAeF ABAF BEo] AN AH|A Felof wirl et

adj.R
nd el B SE Yol R? F

1 A&7tx —  AH|A #He 361 038 361" 131 .129 89.324 "

2 A7k -  &HAF HE 507 047 404" 164 .162 116.309 ***
AT 323 046 258"

3 ——— - AHA HE 307 305 131.662 **
Au) A ®e] 510 .046 .406™"

Durbin-Watson=2.013, TOL=.869, VIF=1.150, Z=7.2139
" p<.001, Z<-1.96Z or +1.96<Z

168) ZAA(Kang Shinkyum),=4=(Doh Kyungrok),and A-2lJeong Yuri). "ZAIY ol&ago]
717 Q1T ARel sl w|x= G BOLHsE 36.8 (2021): 95-112.

_93_



2) 7 7-1 Aulx #eol2 FE7tA et o] gt BA A
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WAEHE ASstr] At 32A SARH A 184 SHRS7E ool
© 9Tl 9 stofof stz AATEAZE Al Hoof
= ait EAHeR Koo m(B8=361, p<.001), 22A
SHHSTE FHEUS wAe IF EIF fFolstolor stEm HFETHAE
a7t FAHCRE {OTS Felstit
(=456, p<.001). WA wiZfads Z4st=d FE7t gle Ae=R
e glon 394 A IAEA Zi AAZFA(B=350, p<001)$F
SRE(6=296, p<00D2] FAIM Au|L mejo] virjaypr} FA o=
FORE Ao yehgen I Aite [® 4-27]% At
g, A4 TEe A SALAE 102tk ZH(TOL-869), w4t
WAFa ol 10Hcth ZopA(VIF=1150) thazAgel EAZE gler
%, WiZiEQl AElA welo] g gro] Wishe 29Al 4562 3THA|ofA
35002 Fasiglenz HE mizl @yt Jee Zelskldh g,
e ol HHS e sobel test® AR AT} Z=6.1150(p<0.001) L=
UrE}Ur 1965t 37 HH%Oﬂ AR AR foRt Aoem oA
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PAe do] Rolitte ZAew uehgth ol FRxr HE mio]

169) 9. ”Hl_ogﬂﬂﬂroﬂ EHE H°171—r1P—4 ZIEEENE0] 1R nAE G =
Areteletz oletoiatistal tishel, 2008. A&
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038 361 131 129 89324 ***

.361

—  AHz He)

387

207 156515

050 456" 208
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—

AH7H

051 .350™

480

AR

282 117984 ™

.284

051 296"

407

1.932, TOL=.869, VIF=1.150, Z=6.1105

Durbin-Watson

Tp<001, Z<-1.96Z or +1.96<Z
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waEder 394 AAA SAEH AR AE7HA(B=183, p<.001)2t
A|&0]-8-(5=442, p<.00D)2] BANA Aujx Heo] wifjayprt FAZo=
oot Zom Yeoew I Avte (& 4-28]3

TAY TS T FATAVE 10Et 9 (TOL=.869), A
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18308 gastgong HE O gwst e dAstar. @,

il ast God AL A sobel testE AAIRE A}t 7=7.2555(p<0.001) 2
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[ 4-28] ZA7ExI9F 2| &0]8-2] APIA Afuls weje] vzl e}

nd Ei B SE yes R®> adj.R? F

1 A&7tA] - AEaA A\ 361 038 361" 131 129 89.324 "

2 A7 - PAESK:E 447 051 336" 113 111 75606
A7 245 050 .183"

3 —— — A 4r0]& 267 265 108.311 **
AH|A 1] 562 050 .422"

Durbin-Watson=2.047, TOL=.869, VIF=1.150, Z=7.2555
p<.001, Z<-1.96Z or +1.96<Z
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2 ArollA AwE A7bdel ditt 452 Y gk [# 4-29]9F £t

(3 4-29] 7Hd A=} o7

7Hd 9 e of
1. $8%71 &2vA Hxol 2(+) e
1-1. AH3A 5717008 571 AR 3(+) e
1-2. AF8)A 5717004 571 Z1sH ol 2(+) e
2. BE7MAE auAt "z (+) e
2-1. A@7H& o] 4Eo 2(+) e
2-2. A@7HE Aol 8ol (+) A=
3. 8571 Aulz Hoo () e
3-1. AH81A F71- 013 F71 BAE (+) e
3-2. AH81d F71- AN F71= 71sH (+) e
4. BE7HAE A2 B 2(+) e
4-1. AE7HE BAA Z(+) gl
4-2. A7 715wl 3(+) 2
5. AlH 2 Hole AH7E Hkd (+) A=
5-1. AW 7Fs ol o] gRt=o 2(+) e
5-2. TAE- 752 20l (+) e
6. AHA ol 4-857]0F At eiwo] FAE wifE A 5o 7f e
6-1. AH]2 o2 #8F7]9} o] 8utEe] PAE wizfd A H o 7f e
6-2. AH|A W2 2857]9 A&olge] TAE iR A B2 e
7. AEl2 Hole AP7IeL Anlrt Hieo] BAE i A o 7 e
7-1. A2 Wl A7 9t ol gurEe] TAE wiAT A & 7f A=
7-2. AH|A el AR} A&olgo] TAE wif A Ho7f e
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ABSTRACT

The Effect of the Motivation and Experience Value of
the Beauty Short—form Video on Consumer Attitudes
—Mediating Fffect of Offline Brand Shop Service Benefits—

Choi, Hye—]Jin

Major in Beauty Design Management
Dept. of Media Design

The Graduate School

Hansung University

The proliferation of various smart devices and the core
technologies of the Fourth Industrial Revolution have built a system
that connects the real and virtual worlds into one by automatically
dataizing and analyzing information, and are bringing about
breakthrough technological advances and innovative reorganizations in
all industries at a rapid pace that humanity has never experienced.
Consumers pursue mutual experiences by emphasizing the difference
between self-consciousness and individual expression. Therefore, beauty
consumers have become more eager for digital services and
experiences, and creating a digital experience that helps customers find
the perfect product has become an essential survival strategy for brand

marketing in the beauty industry. Therefore, in this study, the service
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benefit mediating effect of offline beauty brand shops was verified in
the influence of mobile beauty tutorial short-form video -content
acceptance motivation and experience value on consumer attitudes. The
subjects of this study were a total of 597 people who had experience
using mobile beauty short-form contents through a professional survey
institution and a descriptive statistical analysis was conducted using
the SPSS Ver. 29.0 statistical program, and the results are as follows.

First, as a result of the exploratory factor analysis of the
measurement tool, the motivation for accepting mobile beauty tutorial
short-form video content was classified as social motivation and
personal motivation, experience value was classified as a single factor,
consumer attitude was classified as use satisfaction and continuous use,
and service benefit was classified as relationship benefit and functional
benefit.

Second, as a result of the discriminant validity verification to verify
the consistency between each variable and sub-factors, the relationship
between all variables and factors was significant at the p<.001 level,
and all of them were positive (+).

Third, as a result of regression analysis for hypothesis verification, it
was confirmed that the motivation and experience value of the mobile
beauty tutorial short-form video content had a positive (+) effect on
consumer attitudes, the motivation and experience values had a positive
(+) effect on service benefits, and the service benefits had a positive
effect on consumer attitudes.

Fourth, as a result of verifying the mediating effect of service
benefits, it was confirmed that the service benefits of offline beauty
brand shops play a partial mediating role in the relationship between
the beauty tutorial short-form acceptance motivation and consumer

attitude, and also in the relationship between experience value and
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consumer attitude. On the other hand, it was confirmed that all
hypotheses were adopted because all Z values obtained through the
Sobel test were statistically significant as a method of verifying the
significance of the mediating effect.

Based on the above research results, the implications of this study
are as follows.

In the mobile beauty tutorial short-form video content production
environment, various measures will be needed to understand consumer
attitudes by discovering factors that sustain acceptance motivation and
using them in beauty-related content. Through the experience value of
the mobile beauty tutorial short-form video content, it will be
necessary to understand the overall consumer attitude by supplementing
the user’s emotional appeal (#%3K) that can be felt and experienced in
multiple dimensions throughout the entire process of consumer
purchasing. In addition, through the mobile beauty tutorial short-form
video content, users will be able to gain a wealth of information and
advice from the early stages of the offline beauty brand shop service,
as well as a highly personalized beauty experience, which will increase
consumer satisfaction and loyalty.

This study is considered to be a differentiated study that overcomes
the rapidly changing online marketing environment and the realistic
cultural delay of offline service stores and is an important opportunity

in the beauty service industry.

[Keywords] Mobile Beauty Tutorial Short-form, Acceptance
Motivation, Experience Value, Consumer Attitudes,
Service Benefits, Offline Beauty Brand Shops, Beauty

Service Industries
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