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71l ek of 2k = oS 2t A dHEA AT B AT TS
UERH = auAbe] 1A | wkg-olEhal shltk(o] e ©f 211, 2006). AH] =
AgA7E Aol Al iE5E vhgk AdE A o= des & Aol 7zt
o] aze] Algoln, 4]

A AssAl Ha el A kA gl weh BA 9 Xlé*é o] frAlE (o]

A old AF] FA19 FAl AR AEA AF2] Ha A
- ol AE, 2013), i Al FH AR 2% duolE
Arala s (AR, 2011). HAAL o] 8] AL}l Al A&

=
i
2
m

rr
o
H

Algd AHE7E RS 5 9lan, HA ARIE 34 9 XéE AUIB‘PE}(WW
2012). Are} HAlAGol gk AREAE o] &k vt FHl=TF AR o 2
s 7}77}¥ A7l *MEM AlEshs A A=A Zhu et al., 2002).
EFJoER dHE Us F

=
Qe Aa%Eel Anololot Bk, Aael Wgel 44T A7l ATHLA,



il

dRO 71E3} 74l o] A&atA o] FolA =4 tg A o (L%
T, 2007). Madu(2002)+= &M A7F AH O §-8A4S daksh=d glojA] o
§7bse Tag MR A HAAHS AAEIGITE SRl AR E 2127}t
AA o of st=d HUARAGFE o] A= FH o dig A=E VAL &
A FAE 7 FE o] o AFAQ AES Kol Ao w YERT
(DeLone & Mclean, 1992 : De Wulf et al., 2006).

S H R T Y] 2016 % ¢lE vlo] &2 gl Ao o]&d (20161 7€
7]15) SNS ©] €2} 105 7> SNSetal A A AR E 714 w=2A 48

F avtn

2.1.3.6 £-3A

SNS©] 3]/ HME=9] SNS AL &0l 27| Al A EAFS =
A s ARl ~xg A Ztehs ARE ndtha B 5 Joh(shAv,
2013). SNS gl A AF&AFEON Al A &3l A A H] =5 o] &8 eFH f3]14
AN 8 &E AFate] AFEAES] Ao WAL = 5715 A3l ok
b Aol th (4, 2019). 82 AR 5827 S A& =
F AT ATH JRE AEAA N FHE =AY ARG PolEo|= T
ol FnE fasle] Aro) B3 RS FsA e a4ty & 5
ATHA W, 2012). o] #AH3] TJF(2007)E 2] AFUE L] ol
X = G ek AFFolA o] &AFe] fr3|de] SR dFS v A
Jom Yoz s ARFYE EY, A J3-s Foha whglar, o] e ol
T3S mold 2L WMo ofsd & vk AH%(2007)% ©]-&4}9]
A FAL 2] AFYE B9l Fove s Fria gkl
T AMAES it o] &dFol tste] A%, AR, =9, 24, 4
A, E3E T 8 F7] fdel g Zde {UbE dehth (A E ¢4,
2012). SNSZFellA] 4] 2| &4 Q1 AH| =5 o] &5 9= F34 ans
Agete] AR WAIY 715 A= 8ol S E XA MRS
o] Af]EE WHEetaL o WEES 37| s ST =AY AT
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=AY, AE oME, EAYPAL 5 oFH 225 T8 AT & A
o]t} (Chen and Wells, 1999).
FARAoRE Vo] BAlE SNS &85 9alA By 57) Fo, &7
S AFst] AFUEE @43 Al davt s Aot 71le] SNSE
&3t HAE 2EES P feiA e 8k ARt SR, A A4
94% FsHARL A, AL, FH F 2 Q °
sloF SFoH(H 82, 2005). 1H B2 717 §-349 A= X&) )
2 4= 9lom {348 SNSe| Ao w A 3E}°k g Fasgdo] gt 7]
olHl Ex} Al F AMFES A&5ES T A FAd F
do7H, A3 Fofste] =71 A5 %UI-E 71 Bl=o] Aol
gk Blol] FAAA dFS vtk 7Hg e vh (3 8

A AE] 2 AFAL 7R A &AL FA A LM o] AH| 2 aFke] ¥
4 Aokar A zhakal Qs o HAYsk, o] Satef Tt F-gske]
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SNS ®}AE5 4.15 461 544 862
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—.727
—.358
—.856
—.462
—.905
—.963
—.769

445
.700
.188
074
333
.394
.336

494
467
.520
.480
.505
499
.05

4.29
4.24
4.32
4.26
4.31
4.31
4.33

B

)

159~1.224(A4t<3), H=7F -1.626~
- 42 -

-

el Yits
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=
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o “WEI ol A we Aulat Hare] Au] s

FEIFS] A3k AH] 2 F ERle] A

el

E}_}__

o7t 4.31 2 vERSEC)

3t

42302 Fjdog 7p v

R FK

]
p

k1]
t}

7O 2 e T

3

o
- ¥

»1_-
R

1

XH

frod)

sl

473 .663 —.663

4.27

o=l

495 434 —.096

4.27

A78 .059 —.131

4.23

467 .700 —.358

4.24

PEol

.486 .038 —1.090

4.31

H5 2 =5

427 1.224 —.505

4.23

B 2] 26

.007 .159 —1.626

4.42

N
-

L 21E-A (Factor Analysis)

&

ol
Y

X
il
il

7o
N

o

oF
i

4
Ny
ey
4

2]

X

£

N
il
-
o)

J—

o

o

3],

i

A&, 2013).

(Principal Components Analysis)%

=
w2 ™ 2~ (varimax) WAlS A&

Faoh(g-&=, 2015).

5]

i

el

°] W& o4 (internal consistency)

=
=

5}

aig

(Cronbach's Alpha)& &3+ =4
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tjo

2Abstsi e,
431 WEIfe] SNS vhARe] Qi B AEE 24

FEIFe SNSuMAR o] A A4 A Ee 71.008%% AWstar ot 1
g3 KMO ¥ #gxt 8342 Yelow, Bartlett 7384 A443 ¢
’=3994.104, p<.001& YeR} 202 0] A3tet Aoz vehweh Eo A
A Q1gke] BF 6060130 R Hof Bfgdo] BRI Qle o= e
th & Aol s dPATE vt o2 FEHFY SNS nHAE 9 el adlS
B A, A, ARATA, AEA, Fold, ARG T EHEal
t}, o] 5 Q919 AFE BEAA3E = Cronbach’s a7} A5 284 819, 4
ZHAA 820, ARAFTA 802, A=A 800, F24 901, HAA 785%
et BE Ed AFETt e Ao R vt

- 44 -



[ 4-6 ] FEIFS] SNSrpAIR 9] 2Rl R A#%
B e e A
A= ARE IS F Aot .863
ERIY IAIE 2S5 9 73S AlEe). 746
AtEE FAHE AT At 673
92, WAA 55 2 5 IEE A 612
AA ATAEA] AE F o] 7hsstrt 797
dak= ARE A T 2 A9 5 Qi 709
) shs U824 & 5 ek 669
AfrAl el et thket JHE Al .896
U7h dets HEE S8 Ale s 713
8 JRE ATt 678
M Qe ARE AlEE 677
Ve 5 dE FEE AFett .805
AEE SA7F S48 761
AEAR ARE A Fgh) 678
ARE AT+ U 628
o] &3t T EMwa =AY .845
Tt oHIEE B3 EARS U 688
AT = AR7F SaFa An 606
Hst= ARE A& Al gt 775
ARE A& o7 ¢ldo|EdT) 640
AN/ e HEE AL ddlo| st} .609
7 3391 2920 2682 2795 2605 2.047
. 1160 1246 1287 1129 1171 11.05
6 7 9 1 0 5
% = 1L60 2407 3695 4824 5995 7100
6 3 2 3 3 8
Cronbach’s a 819 .820 .802 .800 .901 .785
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1.3.2 TAREL] QARA W AFE B4

IATNEL Y] HA B AWEL 66.201%S AWsta vl 28 a
KMO %+ 3w+ 841% UYE o™, Bartlett +3A4 HAZAT g
2=2235 Ebytc}. w3k A

36, p<.001= YEh} alEA o] A3t Aoz
| 5 75301 o ® Ko BidAdo] HAHA e Aow
A FEE B4 Cronbach’s a7} 81702 el RE F3o|

Y
L. u)
fo3C

231 AAA|
SNSE E3 98 ARE YolA =] ) 802
SNSE &a Arg PAsw 7]Eo] Eu} 793
SNSE &all ¥ Arol Fdo Aty or W) 782
SNSE F3 @2 ARr7}F 7o) ool k=gt 72
SNSE F3 @2 ARr7F A sl =gt 769
SNSE E3l 42 Fr7t AgsA w5 761
SNSE S8 @2 BE do] st Fof w53t 753
37 6.183

% HA 66.201

% =2 66.201
Cronbach’s a 817
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A1

-
a =

A

4.3.3 FFIES] QAR T A

)

AC)
Rl

FA% Ay, dA A AWEe 59.999%E5 AwWsta 9tk 1

KMO %+ A%+ .821% UYE o™, Bartlett 7+3A4 HAZAT g
2=2078.089, p<.001% e} Q21RA o] Aetst 7 o7 vpEbsr). ek A

5T

Al @Qlgko] B 644010 ® Kol BlEAdo] HAHIL e AoR

o AgATE R o R 5o e s A o, FHYE
2 sl ol 8919 A% #2443 Cronbach’s a7} A+t
805, FH w8198 YEY BE wEkd AF =7} = Ao R Ueit

{
o o [
o

H

o

[} 4-8] &g QQFEA 2 A%
;(HH]-.E— _
ge  THOIE
ool = FEFS o83 Aot 823
FEE o] & Al, A7 o]l 852 FEHSS A4z 19T
798
Holtt,
FEIFAA B2 Mujaes HAo] Muj~glal Wet), 729
TH AJEANA U7t AEe FEFY Aul=~E A7 A
o|t} 804
g2 AlEol A W7F 48k JHElFol el oA 4ozt
.802
Holtt,
7t o] &3 FElFY Al AMB]2E ERRloAl 4T A
o|t} .650
7}t o] &3 FEIFY AT} Anj2zo #ak AR E eI
FHa ol ot
A 3.751 2.849
% H-AF 34.096  25.904
% T4 34.096 59.999
Cronbach’s a .805 819
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A A EA] (Correlation Analysis)S W45 ko] el AEE =4
sto] At AAdA7E EASEA] dotRe EAVHoR S TP A
UM WS he] Ay wiste] Wkt A=E SAske] wetstaiat s
AL R (A5, 2015), 7 WF3te] AGguA| o] A=E o= ddAs=
=10l A +1AFo] 9] Fh& 7HAIH F-Zof #Agle] daAlge A gk =27]7}
WSE Fe Add ARE ddshe 7)ol "nk(el T, 2013)

FYBAL AF3] Al 4 WEEel B JBEAL Ao
¥, eIl SNS pHAg e a9l aglel 4EAg e BAWF] B2

1
HolA (r=.563, p<.001), BREAFA(r=.384, p<.001), A=A (r=.578,
p<.001), %3]/ (r=.506, p<.001) 12]aL A1 (r=.508, p<.001)3} Fe] ¥
AL EATA o, AAMFE(r=.379, p<.001) 9= Fe] FHAA 7L EA)
ahleh. B 5o o] aheaqlel Ao = (r=.519, p<.001), FH 9| %=
(r=506, p<.001)$}%= AA] ko] AFATA 7} EA)8}+= Ao 2 Vet HE
#9] SNS vAI" 9] &9l ael HEHAdL FAMz ARAFTA (r=.431,
p<.001), 214 (r=.545, p<.001), 3] (r=.471, p<.001) 18l 217
(r=.612, p<.001)3 o] FHAA7} SAR oH, AATHE(r=.444,
p<.001)¢}5= o] AaAAE EAEA T 3 P52 k9] a1l A
EO L (r=501, p<.001), FH )%= (r=543, p<.001) 2% FA] o] AhatA 7}
A A o® YERT

HEIF2 SNS wiAlE Y 91821 HARATHLE AR 2K
(r=.470, p<.001), 34 (r=.616, p<.001) 183 HAA(r=.504, p<.001)3}
Fo| AJHTATE EABIR o, AR (r=.397, p<.001)$}%= o]
A7 EABHAT gk 5o o] sk 291l AHE o = (r=.377, p<.001),
O (r=398, p<.001)¢}e A Fo] FAAA7E EAeE o w Yebs

=

_%4
o}
EIFS] SNSPHAE ] 819129191 MY FAUS] F84 (r=.552,
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p<.001) 183 HAA(r=.504, p<.001)3} Fo] AHA#AA 7} EAergoH, 1
ARFE I (r=.497, p<.001) 2= &9 FAA7F SA8HI Tt gk 5o =

Q0181 A2 %= (r=.586, p<.001), 5 )= (r=523, p<.001)9= HA|
Fol FHAATE St Aow e

HEE] SNS wA" 9] ek a1l F3de sdHao] HA(r=.510,
p<.001)3} o] AaaAA 7 EAFG o, TAWET (r=.474, p<.001)9} =
Fol AHTATE EAETE E sl sk eIl AEE R
(r=.482, p<.001), =M %= (r=327, p<.001)S}= AA] ko] A7A 7} Z4)
Sh= AS =2 e

FEIF] SNS mAIE 9] sk 8211 HAI > IR (r=.402, p<.001)
off o] AHAATE ST BE FEole 2121
(r=.556, p<.001), FHYIE(r=372, p<.001)$}= HA] k] AaA7A 7} EA)
3t BoR YEigth aANSEE PForEe s aclel AN E
(r=.411, p<.001), FH %= (r=343, p<.001)¢} %] AH#AA 7} EAst= A
o2 et dFEEe] 98Il AT EE sdWr FHIE
(r=509, p<.001)9} o] FAAA EAstE Aoz YeRRT

|

O

(o3
ol
L
o
ko
©
0,
2
19
=
4
o,
H

o
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(£ 4-9] WEI#2] SNSUPIR, nARSE, PEo= be) Jaey

2 563" 1

HE] <

FHES 5 ggaag 1
SNS
mAE 4 5785457470 1

5 .50677.47177.616"".552"" 1

6 .50877.612"".504".5047.510"" 1

I WS 37974447 3977 49T AT4T 4027 1

7 .51977.5017".3777".58677.482"".556"". 4117 1

BRI
8 .506"".543"* 398" 523" 327" 372" 343" 509" 1
Bt 4.22 4.24 439 4.24 422 431 4.44 431 4.33
xrHAE 514 611 735 .615 .635 .715 .720 .596 .713
Tp<001 1 AEAEA, 2 AW, 3 ARATA, 4 A, 5 #3160 AN, T AR, 8 FHelR

4.5 ATFATA A0 e wakE4

ATEASHA 54 T A4, A", H59Y, A4, ¥ Hd A5 Tl u

E SFE Al Al o] 59 2 A9 AR Adsty] 91 alxptA

(Cross—tabulation Analysis)& AAISIaL, ojwf Zfo] o= FAHF ¢

“(Chi—square)& AH&-3h= 7hol Al 2174 (Chi—square test)S o] -&3F3itt.

HFE 7k e AR BERTE 2x270 A5l ol Al
=

o
()& AE&3slar, wdn7F 2x2

B
B
p'L
rir
o
_{
O
S
8
Q
w
=
l
2
to
ol
ul
i}

ﬂll

’



1 73578 A Aol 20%E 9

AAA HEZ(2H

o] 7IH =7 SwlRkR

F Al
=

7_|

o<, 2010) mg

, 2015), ¥ At

<

]
=

a9

e A AA

e

e

&

HEIF SNS wHAH o]

=
—

4.5.1 A& u}

SNS o]&-7]3t

=
-

45.1.1 A& o}

SNS ©o]-&7]

=
-

A w

(Chi—square test)<

o yPe] EAIF] 16.805, p<.05°.% LEHR

228 % YeEtstth. whebd A-E 3 SNS o] §7]7h2 <

S
T

™ Cramer’s V %t
A& 7HA AL

3

o
)

o u}g} SNS o] -&7]|7F

2 UERRT

0|
=

)

R

al

o] 7}

3 o] AH(41.8%), 1~3d vvH(32.8%)

o] AH(63.5%), 1~3d 1TH(17.0%)

2 SNSE&

o

<
R

o]-§-3t Zlo=Z el

_5’|_



[ 4-10] A&} SNS 0] §7]7 7he] zpo] R4

SNS o]&7]7t

AL lE-tauw 1osd g 3o

e 14 17 40 51 122

nE o A 13.6 12.9 28.0 67.4 122.0
AP W % 11.5% 13.9% 32.8% 41.8% 100.0%

W4 22 17 34 127 200

NE I 22.4 21.1 46.0 110.6 200.0
AP % 11.0% 8.5% 17.0% 63.5% 100.0%

7hr 36 34 74 178 322

ol 717 R4 36.0 34.0 74.0 178.0 322.0
AR % 11.2% 10.6% 23.0% 55.3% 100.0%

%> (Cramer V) 16.805™ (.228)
"ip<.01

4.5.1.2 A& u}E SNS o] &A1+

Aol wh& SNS o] -&A|7te] #o2Ql A dS g st] S8 w4
(Chi-square test)< AA & A7} y22] EAZo] 9.847, p<.050. = VRO
™ Cramer’s V #t< 1752 Uebtt) whabs] AE 3} SNS o] 84| 7He
S 7HA AL glow, =3 A&l whe} SNS o] A7 BAK o7 9
zFol7F 9= Ao 2 vERyT

AFAdom Awuv, vEe] 79 1A7F 1vH(35.2%), 1~2A3F vlgt
(27.0%) 0.7, 71 7ASE= 1~247F nwk(41.0%), 1A17F 1] 2H(35.0%)
FO R SNSE o838 Ao Yenth

2 3
e

=
re
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[ 4-11] AE3} SNS o] -§AIZF zke] 2ol iA]

SNS o] &A|7t

IARE HRE 1~AZE wjRh 2~3A17F mjRE AR o) 2

e 43 33 30 16 122

nE o A 42.8 43.6 21.6 14.0 122.0
A % 35.2% 27.0% 24.6% 13.1% 100.0%

W4 70 82 27 21 200

7IE 7Idie 70.2 71.4 35.4 23.0 200.0
AP W % 35.0% 41.0% 13.5% 10.5% 100.0%

= 113 115 57 37 322

ol 717 R4 113.0 115.0 57.0 37.0 322.0
AR % 351% 35.7% 17.7% 11.5% 100.0%

% (Cramer V) 9.847" (.175)
" p<.05

4.5.1.3 2&9 w& FEF SNS nAE 9 7ojay}

Aol wE FEFe] SNS v VdaRtzs oA dddS
T3] Y8 wAHEA (Chi—square test)S AAS Ay} 2] FAZ
2.955, p<.052.% YEFF O™ Cramer’'s V #2012 YERG T uahA
=3 HEFE SNS vpAIR A fara} sk A2 AR S 7HA AL Q1AL ®

A& wet FE 5 SNS rHA" A Zads SAARE For|gh
tol7b e Aoz ekt

AR-Aow AR, vz 39 AMu)2=0) A 9l A=H]8(42.6%), BH
E AH(23.0%) To=, 7]&9 A= Ar)2e] A B AwH]8(37.5%), 7
£3% A4 9 AlF AH(24.0%) o2 FEF SNS AR A A iz}
st Ao = et

©

it

rfo

K

ot
p
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[ 4-12] 2E3 HEH9 SNS uAg e 71 aael xpo]iA]

= 52 4 28 17 21 122

e 7gile 481 8.7 20.5 24.6 20.1 122.0
Ad W % 42.6% 3.3% 23.0%  13.9%  17.2%  100.0%

= 75 19 26 48 32 200

1 Jlgg 789 14.3 33.5 40.4 32.9 200.0
Ad W % 37.5% 9.5% 13.0%  24.0%  16.0%  100.0%

= 127 23 54 65 53 322

=7 ZI7he 1270 23.0 54.0 65.0 53.0 322.0
A0 % 39.4% 71% 16.8%  20.2% 16.5%  100.0%
¥? (Cramer V) 12.955* (.201)

" p<.05
4.5.1.4 A& mE FEFS SNS vHAY 9

Aol W FHEFS SNS vHAY FE e frolAdl #EaAds st
98l kA (Chi-square test)S AAIe A¥} 429 FARF] 2.992, p>.05
o2 et er Cramer’s V 2 0962 YElRtth wpebr] Ao mE 7
El{re] SNS g 82 SAH R felugh 2ol 7} gle Aom bk
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[ 4-13] ZE3} REF SNS vAE F3 ko] Aol

SNS "HI" £ _

309 e 598 deEND )

e 24 36 46 16 122

nE o A 22.4 38.3 40.9 20.5 122.0
AR % 19.7% 29.5% 37.7% 13.1% 100.0%

W4 35 65 62 38 200

7IE 7Idie 36.6 62.7 67.1 335 200.0
AR N % 17.5% 32.5% 31.0% 19.0% 100.0%

7hr 59 101 108 54 322

ol 717 R4 59.0 101.0 108.0 54.0 322.0
AR % 18.3% 31.4% 33.5% 16.8% 100.0%

%> (Cramer V) 2.992 (.096)

4.5.2 Aol w2 FE|HFS SNS vlAE o] &2
4.5.2.1 A8 & SNS o] 877t

A#o] whE SNS ©o]-&7|7ke] fro Al #HAg S FHsy] S8 aAHEA
(Chi—square test)& A A3}k y*o] FAZFe] 20.833, p<.05°7 LFEF
o™ Cramer’s V gt .254% UelEth meba A" 3} SNS o] 8-7]3F2 <
BAE 7HAaL Qlom, =E Aol e} SNS o] 87|17k BAH o7 fon|
g 2ol 7t e A= e

SNS o] 87|38 AF-Hoz Auuw, 20 olste] A9 3d o4
(48.8%), 6714 mwH(24.4%) =22, 30the] 4% 31 d ©]4(38.0%), 1~3
HgH(32.0%) =22 YEGTE 4019 A5 39 ©]4(59.1%), 1~3d w] g
(191%) =22, 50t o]4+e] 45 33 o]4(61.2%), 1~3d vTH25.9%) &=
o & vEbETh
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[ 4—14] A= 3} SNS o] &7]7F 7+e] xfo] A

SNS o]&7]7t

AL I lE-td W 1-3d W 3o

e 10 5 6 20 41

200 oJst  7Idi7E 4.6 4.3 9.4 22.7 41.0
AP % 24.4% 12.2% 14.6% 48.8% 100.0%

= 7 8 16 19 50

30t 7Idile 5.6 5.3 11.5 27.6 50.0
AR % 14.0% 16.0% 32.0% 38.0% 100.0%

= 12 13 22 68 115

1) B v R 12.9 12.1 26.4 63.6 115.0
AR % 10.4% 11.3% 19.1% 59.1% 100.0%

7hr 7 8 30 71 116

50t) ol 77l 13.0 12.2 26.7 64.1 116.0
AR % 6.0% 6.9% 25.9% 61.2% 100.0%

7hr 36 34 74 178 322

ol 717 R4 36.0 34.0 74.0 178.0 322.0
AR % 11.2% 10.6% 23.0% 55.3% 100.0%

v? (Cramer V)

20.833" (.254)

*p<.05

4.5.2.2 A7 wE SNS o] &A| 7+

Ao WE SNS o] g7k &

(Chi—square test)< AA|

3 2

hs

& e s A

7yl SAFO] 13.909, p>.050. %2 LEbRE

o Cramer’s V 3k .208% YeRgt welb dAgo ulg} SNS o]-8A|1F
= 1}

o ErHow folnd 2ol7} ¢

Aoz et
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[3£ 4-15] A& SNS o] 8AIF He] Aol &4

SNS o] &A|7t

DR 1o gl gy

e 19 12 8 2 41

20t o3t 7S 14.4 14.6 7.3 4.7 41.0
A % 46.3% 29.3% 19.5% 4.9% 100.0%

= 25 11 8 6 50

30t 7Idile 17.5 17.9 8.9 5.7 50.0
AP W % 50.0% 22.0% 16.0% 12.0% 100.0%

74 31 47 23 14 115

1) B v R 40.4 41.1 20.4 13.2 115.0
AR % 27.0% 40.9% 20.0% 12.2% 100.0%

7hr 38 45 18 15 116

50t) ol 77l 40.7 41.4 20.5 13.3 116.0
Ad U % 32.8% 38.8% 15.5% 12.9% 100.0%

= 113 115 57 37 322

ol 717 R4 113.0 115.0 57.0 37.0 322.0
AR % 351% 35.7% 17.7% 11.5% 100.0%

v? (Cramer V) 13.909 (.208)

4.5.2.3 A"l W FEFO SNS vHAIFol o] 7] &}

Aol W e SNS vhAPel A Rt o9 HuYL

TEE7] Y WA (Chi—square test) S AAIS AF 42 7| eko]
8.730, p>.052 2 YElst o™ Cramer’s V gk 1652 vEst) welbd o

ol weh FElFe] SNS mplEel A A1A b AL AR O feoju @
Aol7} g Aew vhehd,
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[3E 4-16] AF 3} FEFS SNS vpAR A o] 7] tha ol 2Fo] LA

SNS wiAEe] 7)o az}
Apsl A2 A o MR AN o

g 2 A T SR g gy 18

= 14 2 8 10 7 41

20t elst 7R 16.2 2.9 6.9 8.3 6.7 41.0
Ad U % 34.1% 4.9% 195%  244%  17.1%  100.0%

74 21 2 10 12 5 50

30TH 7[R 19.7 3.6 8.4 10.1 8.2 50.0
AR % 42.0% 4.0% 20.0%  24.0%  10.0%  100.0%

N 50 10 13 20 22 115

40TH 717 H4 45.4 8.2 19.3 23.2 18.9 115.0
AW % 43.5% 8.7% 11.3%  174%  191%  100.0%

= 42 9 23 23 19 116

50t ol 7l 45.8 8.3 19.5 23.4 19.1 116.0
A% 362% 0 7.8%  198%  198%  16.4%  100.0%

74 127 23 54 65 53 322

| 7= 127.0 23.0 54.0 65.0 53.0 322.0
AW % 39.4% 7.1% 168%  202%  165%  100.0%
v? (Cramer V) 8.730 (.165)

4.5.2.4 A5 2 HEHFS SNS vpAE #3

Aol wE FHEJF] SNS wHAH

W AEA (Chi—square test) S A A| ]

Yelg o Cramer’s V b2 9222 Yelgth, wpeba] Ao upe H
#2] SNS mHAY 3L EAHCR Fv]dl 2fol7} gl Ao Uehyt

o &
-3
& 4
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[ 4-17] A= RHEF SNS vAE F3 ko] Aol

SNS "H" 3 )

309 e 598 deEND )

e 9 14 11 7 41

20t o3t 7S 7.5 12.9 13.8 6.9 41.0
AP W % 22.0% 34.1% 26.8% 17.1% 100.0%

W4 7 15 18 10 50

30t 7Idile 9.2 15.7 16.8 8.4 50.0
AR % 14.0% 30.0% 36.0% 20.0% 100.0%

= 19 40 37 19 115

1) B v R 21.1 36.1 38.6 19.3 115.0
AR % 16.5% 34.8% 32.2% 16.5% 100.0%

= 24 32 42 18 116

500) o] 7|uilge 21.3 36.4 38.9 195 116.0
AR % 20.7% 27.6% 36.2% 15.5% 100.0%

7hr 59 101 108 54 322

ol 717 R4 59.0 101.0 108.0 54.0 322.0
AR % 18.3% 31.4% 33.5% 16.8% 100.0%

v* (Cramer V) 3.827 (.922)

4.5.3 HF=H ol w2 FEIF SNS vHAE o] &2 H

4.5.3.1 H=3&Ho| 2 SNS o] &7|7+

FF ool mE SNS o] &7|3te] o4l e ] Hs At
#21(Chi—square test)& AAIS A3} *e] SAZe] 50.189, p<.001 2. 1}
Ebsk oW Cramer's V gh=> 2282 ebstt), whebs F38F 3 SNS o] 87|
e ABAdE 7HH AL glen, B3 HFekH | wel SNS o] 8-7] ke S A4
o2 folugk Aol7t = Ao® s

SNS o] gAIE AFA ez Ay, ussta £ ofshe] 45 6744



1] H(35.9%), 31 ©]4H(30.8%) +o 2, 2dA st Ae/EYPe] A 1~3
W WRH(35.3%), 39 ©]X4(33.3%) o= VEbsth 4d A ti gkl AjgH/EY
o] A9 34 o]’(65.9%), 1~3d H|TH(16.7%) TOo = Ve o, tjghe
ANsHEF8/£9)] 4% 3 014 (62.0%), 1~3 17H26.0%) == LrElS:
=3

i

[3 4-18] 3=} SNS o] -&7]3F k] Aol

SNS o717t
Z7
671 uk G~ 1d wjgk 1~3d Wk 3d o]y :
ES 14 5 8 12 39
k=sizv] o
zoy o5 WIS 4.4 4.1 9.0 21.6 39.0
A8 % 35.9% 12.8% 20.5% 30.8% 100.0%
7 P~
2374 = 6 10 18 17 51
gt 7)o 5.7 5.4 11.7 28.2 51.0
AslES
Ad 0 % 11.8% 19.6% 35.3% 33.3% 100.0%
7 I~
e (58 12 11 22 87 132
gt 7)o 14.8 13.9 30.3 73.0 132.0
A&
4 U % 9.1% 8.3% 16.7% 65.9% 100.0%
ES 4 8 2 62 100
ekl Ak
T g 11.2 10.6 23.0 ) 100.
(2-z2/%)) i 55.3 00.0
48U % 4.0% 8.0% 26.0% 62.0% 100.0%
NG 36 34 74 178 322
| 71a7l4 36.0 34.0 74.0 178.0 322.0
AW % 11.2% 10.6% 23.0% 55.3% 100.0%
v? (Cramer V) 50.189™" (.228)
" p<.001
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4.5.3.2 #ZFstg o mE SNS o] &A1k

[}

ZFotHol] mE SNS o] &AIFe] fro] Al WA 8 ety] flal wxt
#4](Chi—square test) S AA e A¥} y*9] SA o] 12.725, p>.052.=2 1}
Ebt o Cramer's V #h2 1752 Webkkth weba HEgke o w2} SNS

a

[

ARre EAHOR foluE Apol7t gl Ao vehg

p

o

M

(% 4-19] HE5H5} SNS o] §A|7k 7ke] Aol wA

SNS o] &AJ7t

A
R e L |
e 19 9 8 3 39
k=sizv] "
2oy o5 WIS 13.7 13.9 6.9 4.5 39.0
AE U % 48.7% 23.1% 20.5% 7.7% 100.0%
o] N 13 16 15 7 51
8 s |t B 17.9 18.2 9.0 5.9 51.0
AslES
A8 % 25.5% 31.4% 29.4% 13.7% 100.0%
23 N 44 54 19 15 132
5 s |t B 46.3 47.1 23.4 15.2 132.0
A&
A8 % 33.3% 40.9% 14.4% 11.4% 100.0%
NG 37 36 15 12 100
ekl Ak
7 AR 35.1 35.7 17.7 115 100.0
(Grrygy_ T
A0 % 37.0% 36.0% 15.0% 12.0% 100.0%
W= 113 115 57 37 322
| Al 113.0 115.0 57.0 37.0 322.0
AE W % 35.1% 35.7% 17.7% 11.5% 100.0%
¥? (Cramer V) 12.725 (.175)
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4.5.3.3 HZFsteg o 2 FE|FS SNS vAY ] 7Igiay

1)
ox
o

HZ o mE FEF SNS A" A Zldads fo940 3
TFal7] $8] nAHEA] (Chi—square test)S AA|ZF A3} o229 ZA| o]
20.434, p>.050 2 YEF} O Cramer’s V 32 1452 Yelt) w2k
T ol wel FEFe SNS AR oA 7 avts FAIH R foju|gh 2p

[3F 4-20] A3} REIFO] SNS vpAG A ZIthastel 2ol

SNS viAE A 2] 7o) ax}
Aol A9 HoA 9 |83 24 - |

q
T e e P e S
e 17 0 9 8 5 39
=i e
29 o]} 7l 154 2.8 6.5 7.9 6.4 39.0
A0 % 43.6% 0.0% 231%  20.5%  12.8%  100.0%
o7 7N 26 1 6 8 7 51
gt 7divig 20.1 3.6 8.6 10.3 8.4 51.0
5}/ 2
AVER w0 51.0% 7.8%  118%  157%  137%  100.0%
45 N 46 11 23 36 16 132
5 S et B 52.1 9.4 22.1 26.6 21.7 132.0
5}/Z
AMED gm0 34.8%  83%  174%  27.3%  121%  100.0%
ES 38 8 16 13 25 100
skl Ak
e 77l 39.4 7.1 16.8 20.2 16.5 100.0
(F7/%9) il
A8 W % 38.0% 8.0% 16.0% 13.0%  25.0%  100.0%
7= 127 23 54 65 53 322

| Al 127.0 23.0 54.0 65.0 53.0 322.0
AW % 39.4% 7.1% 16.8%  202%  165%  100.0%
v% (Cramer V) 20.434 (.145)

“p<.05
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4.5.3.4 HFstego] W& HEIHF SNS vAY /3

HFste o] wE FHEF SNS v 3] FolHel #EAdS et
71§18 wAHEA] (Chi—square test)S A A]S
p>.0520.%2 YEFt o Cramer’s V #t2 1292 YeERTh whebr X5t

& FEFY SNS vHE F32 AR Fon g Afol7l gle Ao w

LFERSE T

V—H
iR
:L_l‘
><l\7
Lo
ol
)
ol I
o
—
o
o
©
S

[ 4-21] =3 HEl$9 SNS v AY #38 709 xpo] &4

SNS "HI" £ _
309 e 598 deENE )
] e 9 8 19 3 39
;Oj ?j; 7|7l 7.1 12.2 13.1 6.5 39.0
Wy % 23.1% 20.5% 48.7% 7.7% 100.0%
o) N 5 13 23 10 51
et 7|7l 9.3 16.0 17.1 8.6 51.0
AHED gw o 08% 95.5% 45.1% 196%  100.0%
437 N 23 43 41 25 132
=T A= P B 24.2 41.4 44.3 22.1 132.0
AHED s o 17.4% 32.6% 31.1% 18.9% 100.0%
W4 22 37 25 16 100
e Ay 717 R4 18.3 31.4 335 16.8 100.0
(F=/E%)
AP % 22.0% 37.0% 25.0% 16.0% 100.0%
7hr 59 101 108 54 322
ol 717 R 59.0 101.0 108.0 54.0 322.0
Ad Ul % 183% 31.4% 33.5% 16.8% 100.0%
%> (Cramer V) 16.090 (.129)

_63_



4.5.4 Aol w2 FEFe SNS A" o] &4 H

4.5.4.1 Qo] u}E SNS o] &7]7+

A Gell wE SNS o] 871 MR AU L sFEsty] 98] WAk
(Chi—square test)2 A3 A3} y2o] EAgFo] 26.086, p<.05°.% L EY
o™ Cramer’'s V &2

© 1642 Uehgth, mebd 1)

3} SNS o] §7171E ¢
B 7 Qo EE Ao nek SNS o] §717He FAR O Folv]
@ Apol7h Y Aoz vepge,

SNS o] A& AF-AHo R A, s 49 3d 0]4H(31.8%), 1
~39d WTH(27.3%) =O. 2, 3 S A= 3 o]7%H(56.3%), 1~3 7
(22.5%) w22 18] Au|~=ge] 49+ 3 o] (59.6%), 1
(27.722.5%) =27 VEbT), et
19H(26.1%) o2 UEyon,
(61.8%), 6714 W ¥H(17.6%)

T}

1

~34d #\|ut

-

N
4n

qn
o,

A2 A9 3\d o] 4 61.8%), 1~3
2oz del A9 3d ol
E}SiT}.

IS

RN
3L
[e)

To=

o
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[ 4-22] A3} SNS o] 8717k 7ho] xpo] A

SNS o]&7]7t

AL I lE-td W 1-3d W 3o

e 9 9 12 14 44

s Jdle 4.9 4.6 10.1 24.3 44.0
A % 20.5% 20.5% 27.3% 31.8% 100.0%

7hr 6 9 16 40 71

SR 7Idile 7.9 75 16.3 39.2 71.0
AU % 85% 12.7% 22.5% 56.3% 100.0%

= 1 5 13 28 47

LI E=S < I 1= 5.3 5.0 10.8 26.0 47.0
Ad U % 21% 10.6% 27.7% 59.6% 100.0%

= 8 6 24 54 92

A=A 7IdikeE 10.3 9.7 21.1 50.9 92.0
Ad W% 87% 6.5% 26.1% 58.7% 100.0%

3rg] N 12 5 9 42 68
et 717 R4 7.6 7.2 15.6 37.6 68.0
AL gm e 17.6% 7.4% 13.2% 61.8%  100.0%

e 36 34 74 178 322

| 7174 36.0 34.0 74.0 178.0 322.0
AP W % 11.2% 10.6% 23.0% 55.3% 100.0%

%> (Cramer V) 26.086" (.164)
" p<.05

4.5.4.2 2Qo] wE SNS o] &A 7+

ZA1¢doll & SNS o]-&AIZFe] ol Al HHd-S 8ty 3] wAREA]
(Chi—square test)S AA|3F A3} y22] EA| o] 29.368, p<.01 & & e}
o Cramer’s V #t2 1742 Yebstth whebA 23 SNS o] 8 A7 A
WS 7HA AL o, Bg A o] wel SNS o] &[S FAIA S® frojn|

3 Aol Qi Aew vehdt,
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SNS o] §AIZHE Al F-A oz v, shae] A5 147 7 RH(38.6%),
1~2A17F v 9H(25.0%) =22, 3IAFA S A= 1~2A17F v|eH(45.1%), 14

ZF veH(28.2%) o2, Mu|Aade] A= 1~2A13F vRk(36.2%), 1A17F v
TH(31.9%) o & YERgTh Bk A2 49 1~2A13F vRH(43.5%), 1A
ZFuvH(27.2%) o2, FHFY 2 AgdAe] A5 1AZF v RH(52.9%), 1~2

AIZE HIRE(22.1%) o= e

[ 4-23] A7 SNS o] §AIZF 4] o] &4

SNS o]zt

IAZE mgE 1~2A7F mjEk 2~3A)7F ujgk  3AZE oA &

7hr 17 11 9 7 44

SHY 717 R4 15.4 15.7 7.8 5.1 44.0
AW % 38.6% 25.0% 20.5% 15.9% 100.0%

7hr 20 32 16 3 71

Akl 7|zl 24.9 25.4 12.6 8.2 71.0
AP W % 282% 45.1% 22.5% 4.2% 100.0%

P 15 17 9 6 47

Bt I 1= I 16.5 16.8 8.3 5.4 47.0
AU % 31.9% 36.2% 19.1% 12.8% 100.0%

e 25 40 18 9 92

A 7ldile 32.3 32.9 16.3 10.6 92.0
AP W % 27.2% 43.5% 19.6% 9.8% 100.0%

Tl 7hr 36 15 5 12 68
L 71N 23.9 24.3 12.0 7.8 68.0
AR gm e 52.9% 22.1% 7.4% 17.6% 100.0%

= 113 115 57 37 322

ol 717 R4 113.0 115.0 57.0 37.0 322.0
AR % 351% 35.7% 17.7% 11.5% 100.0%

v* (Cramer V) 29.368" (.174)
"ip<.01
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4.5.4.3 Aol M FEIFS SNS vtAE e 7lg) &y}
Ao w2 FEHF SNS viAY A 7 ads F9420 A=A S
Hal7] 98] wAEA(Chi—square test)S AA|S A3} 42 EA| o]

14.683, p>.052.2 YES 2™ Cramer's V #1072 YElth wpehd 2
Aol mel FEIF SNS uHAI” A 7t g AN RE fFou| gk 2o

7F 8l=

Ao 2 e

[3 4-24] A3 FEFS SNS wpAG A 7]dastel xpo] 4]

SNS AR A S| 7o)z}

7hr 20 1 10 8 5 44

Sty 7[R 17.4 3.1 7.4 8.9 7.2 44.0
Ad W % 45.5% 2.3% 227%  182%  11.4%  100.0%

7hr 33 6 13 11 8 71

s 7R 28.0 5.1 11.9 14.3 11.7 71.0
AP % 46.5% 8.5% 18.3%  155%  11.3%  100.0%

= 20 3 8 10 6 47

Arl=y 7 di7Re 18.5 3.4 7.9 9.5 7.7 47.0
Ad W % 42.6% 6.4% 17.0%  21.3%  12.8%  100.0%

7hr 34 9 13 18 18 92

A=A 7de 36.3 6.6 15.4 18.6 15.1 92.0
AU % 37.0% 9.8% 141%  19.6%  19.6%  100.0%

o) i 20 4 10 18 16 68
EL 717 26.8 4.9 11.4 13.7 11.2 68.0
ALY gw o 294%  59%  147%  265%  235%  100.0%

P 127 23 54 65 53 322

A Zig7le 127.0 23.0 54.0 65.0 53.0 322.0
A% 394%  71%  168%  202%  16.5%  100.0%

%> (Cramer V) 14.683 (.107)
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4.5.4.4 24 wE HEF SNS vpAY 73

#glel whe WEfre] SNS rAE fdel felde BaA FEs]

A8 wAFEA (Chi—square test)S AA|Z A3} y?o] FAFFo] 18.476,
p>.052.% YEFG O™ Cramer’'s V &< .138% YEF T whebq 2ol uf
2 FEHFY SNS vHAY 82 FAHSE Fon|gk Zol7t gl Ao=

LFERSE T

£

[3F 4-25] 243} FHEISFS SNS vHAE #3 1he] pol

SNS "HI" £ _

309 e 598 deENE )

e 13 9 20 2 44

S 71N 8.1 13.8 14.8 74 44.0
W % 29.5% 20.5% 45.5% 4.5% 100.0%

74 12 23 24 12 71

SR 7Idile 13.0 22.3 23.8 11.9 71.0
AR % 16.9% 32.4% 33.8% 16.9% 100.0%

W4 5 19 13 10 47

LI E=S I 1= v 8.6 14.7 15.8 7.9 47.0
AR % 10.6% 40.4% 27.7% 21.3% 100.0%

= 13 31 28 20 92

A= 7IdikeE 16.9 28.9 30.9 15.4 92.0
AE W% 14.1% 33.7% 30.4% 21.7% 100.0%

Ea=r) 7hr 16 19 23 10 68
et 717 R 12.5 21.3 22.8 11.4 68.0
A g 23.5% 97.9% 33.8% 147%  100.0%

i 59 101 108 54 322

| 7174 59.0 101.0 108.0 54.0 322.0
AP W % 18.3% 31.4% 33.5% 16.8% 100.0%

%> (Cramer V) 18.476 (.138)
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45. 9 H 259 ME HEHSEY SNS vAY o] &AH
4551 ¥4 Hq A5 wE SNS o] 877

4yt A5 W& SNS o] &7|3He] Fo Al #HAE sty 918
W x}FE-A] (Chi—square test)< ”/\]?} A} y2e] EATFo] 3
2 UEtwtem Cramer’s V 3 1822 eyt whabA
SNS o] 8717k Od_tw = 7HA AL O‘Etﬂ, S W
{7178 EAH

SNS ©]-&7|3H& xﬂ—”%?éi&i AR, 1009 mvke] Zg- 6714w vt
(28.6%), 67019 ~1d 12H(20.0%), 1~33 1WH(20.0%) <=O.2, 100~300%F
Y mwke] 49- 33 0] (47.1%), 1~3\3 W TH(26.5%) =02 e
g 300~5007F mwke] g 3\ o] }(58.8%), 1~31 WIRH(24.45%) =2

2, 5009 o] aFe] A$- 3u o)A (74.2%), 1~3d URH(16.7%) o2 LE
1}
AN
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[3Z 4-26] ¥ H 253 SNS o] &7)7F 71e] xpo] A

SNS o]&7]7t

6704 =k /Y ~1d mEk 1~33d m2 3 ol =
N 10 7 7 11 35
1009+ .
gt =i 3.9 3.7 8.0 19.3 35.0
A8 % 28.6% 20.0% 20.0% 31.4% 100.0%
100 ES 12 15 27 48 102
~3001H) 7)ozl 11.4 10.8 23.4 56.4 102.0
M g 1189 14.7% 26.5% A71%  100.0%
300 7= 10 10 29 70 119
~5002k 7)ozl 13.3 12.6 27.3 65.8 119.0
g g g 84% 8.4% 94.4% 58.8%  100.0%
ES 4 2 11 49 66
5001t e 4 0 15.2 36 66.0
o]}\oP N7 7. 7. 5. ) .
A U % 6.1% 3.0% 16.7% 74.2% 100.0%
T4 36 34 74 178 322
) HiiviEs 36.0 34.0 74.0 178.0 322.0
AW % 11.2% 10.6% 23.0% 55.3% 100.0%
v? (Cramer V) 31.883™ (.182)
“ip<.01

4552 Y9 H 250 wE SNS o] &A| 7+

4t A5 W& SNS o] &AIZFY] {94l #HHAS sty 918
WA (Chi—square test)S AAISE A3} y*9] FA|%Fo] 24.965, p<.010.2
B}t o™ Cramer’s V gk 1612 YERSTE mheba] 9 G A5 3 SNS
BAIEE AW S 7L lor, g o Hyt A5l whel SNS o] &4
= EAACE Fomg o]t e Aowm UERH

SNS o] 8A|7+S A F-2A o7 2w rd, 1007k mjvke 731?— LA ZF wwh
(37.1%), 2~3A1%F PRH(25.7%) =22, 100~300%+¢ m|Rke] 7

_—

i
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TH(43.1%), 1~2A17F AI9H(27.5%) o2 Ve T3 300~500%9Hd 1wk
o] A9 1~2A17F v]9H(50.4%), 1AZF v)9H(22.7%) 0.2, 5005+ o] 49
A9 1AIZF 19H(43.9%), 1~2A17F 119H(30.3%) O 2 YEFSETH

[ 4-27] 9 BF A5} SNS o] &AI7F 7he] apo] A

SNS o] &A|7t

AR I e ey o
7= 13 7 9 6 35
100K e
et 7174 12.3 12.5 6.2 4.0 35.0
AW % 37.1% 20.0% 25.7% 17.1% 100.0%
100 N 44 28 16 14 102
~3002H A7l 35.8 36.4 18.1 11.7 102.0
M g 4319 97.5% 15.7% 137%  100.0%
300 7N 27 60 22 10 119
~5002k 7)ozl 41.8 42.5 21.1 13.7 119.0
M g 2279 50.4% 18.5% 8.4% 100.0%
74 29 20 10 7 66
S0l 71di74 23.2 23.6 11 6 66.0
oA 0T . . i 7. .
A8 % 43.9% 30.3% 15.2% 10.6% 100.0%
74 113 115 57 37 322
) 7174 113.0 115.0 57.0 37.0 322.0
AE W % 35.1% 35.7% 17.7% 11.5% 100.0%
v% (Cramer V) 24.965™ (.161)
*p<.01

4.5.5.3 4 H &5 wE FEF2 SNS nHAIE e 7t &t

FEF SNS nHAE A 7 avks o4l &
24 (Chi—square test)S A A8 A3} y*o] 57|
Bl o Cramer's V & 1022 Uebgth okt

ox.
— ﬂllo
=
ol
QE
~N
do
ot
HU by rlm

°

_7’|_



A A 3 25 oel HEGe] SNS sAE A JhEds EAHeR f
gk zpol7k Q= Ao vhebdth,

[ 4-28] 9 Ht 257 HEFY SNS mAG A 71 &)} xpo] -4

SNS vpAIR A 9] 7o) &z}

M 16 1 7 7 4 35

10133% Zlae 138 2.5 5.9 7.1 5.8 35.0
AW % 457%  2.9%  20.0%  20.0%  11.4%  100.0%

100 7N 39 7 17 23 16 102
~3009Hd Zldiigs 40.2 7.3 17.1 20.6 16.8 102.0
IR g e 3820 6.9% 16.7%  225%  15.7%  100.0%

300 e 49 12 16 25 17 119
~5007H)  Zldiigs 469 8.5 20.0 24.0 19.6 119.0
M g g 4129 101%  134%  21.0%  143%  100.0%

P 23 3 14 10 16 66

50(33% g 26.0 4.7 11.1 13.3 10.9 66.0

A0 % 34.8% 4.5% 21.2% 15.2%  24.2%  100.0%
ES 127 23 54 65 53 322
) 17l 127.0 23.0 54.0 65.0 53.0 322.0

A0 % 39.4% 7.1% 16.8%  20.2% 16.5%  100.0%
x> (Cramer V) 10.083 (.102)

“p<.05

4554 4 A 25 W2 FEHFY SNS vpAE

2 Yepske ™ Cramer’s V 2k 1302 e uepa] €
P 259 U FEEFY SNS vHAY {32 FAHS=ZE Fojust o7}
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gl Ao= YErsith

[3 4-29] € HH 259 FEHFY SNS A" F3 1He] 2ol A
SNS wHE £ 2
202(92) AR s B4 drEGND) C
W= 10 8 17 0 35
100K .
ot = 6.4 11.0 11.7 5.9 35.0
A % 28.6% 22.9% 48.6% 0.0% 100.0%
100 N 19 37 32 14 102
~3002k) A7l 18.7 32.0 34.2 17.1 102.0
M g 18.6% 36.3% 31.4% 137%  100.0%
o<
300 N 18 36 40 25 119
~500mk 7)ozl 21.8 37.3 39.9 20.0 119.0
I g 1519 30.3% 33.6% 21.0%  100.0%
e 12 20 19 15 66
S0l 7174 12.1 20 22.1 11.1 66.0
o T . i . . .
A8 % 18.2% 30.3% 28.8% 22.7% 100.0%
N 59 101 108 54 322
) 7174 59.0 101.0 108.0 54.0 322.0
A8 % 18.3% 31.4% 33.5% 16.8% 100.0%
v? (Cramer V) 16.388 (.130)

4
fu)
Tl
Lo
wm
Z
w
=
X
oft
o
ofo
1
)

4.5.6 JAGSATH 5o w
HEIFS] SNS rHAY &5 433 AR5 5 AsHs EA4d
]1—"/:]] =

£ SNS o] 873t ko] &

l 2
Az [ 4-30]0 AAstglon, A5 Ay o
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[

3 4-30] SNS ©]&7]3te] =

i)
oX,
o
r o
r o)
oX.
HE
i)
it
£

ML

A% 1 vuE : 3d o]AH41.8%) > 1~39 1)7H(32.8%)
of . 2. 7]& 1 3 o]AK(63.5%) > 1~3d HvK(17.0%)

1. 20t) ©]3} @ 33 0] 4H(48.8%) > 671Y WTH(24.4%)
2. 30t : 3 o]2H(38.0%) > 1~39 WTH32.0%)
3. 409 : 34 o]AH(59.1%) > 1~3d vvH19.1%)
4, 50t o)A 1 3 o]4K(61.2%) > 1~39 H|7H(25.9%)

[-'0
o

58k £ o]} : 671 MRH(35.9%) > 31 ©]4H(30.8%)
Ao 234 ekl AjslES] ¢ 1~3d 1Rk(35.3%) > 31 ©]’H(33.3%)
3434 skl AEYE 39 o]4K(65.9%) > 1~3d #|9H16.7%)

gk AEHTE/E%) ¢ 39 o]4(62.0%) > 1~31 WTH26.0%)

SHA 1 3 o] 4H(31.8%) > 1~31d 1|H27.3%)

AR ¢ 39 0]AK(56.3%) > 1~39 mwK(22.5%)
A2 3 o]AK(59.6%) > 1~39 MWK(27.7%)

C AR 3 o) AH58.7%) > 1~3yd 1|uH(26.1%)

FEA 2 AdY : 3d o]aH61.8%) > 678 H|TH17.6%)

1001kS] U]u} 67H |7H(28.6%) > 674 ~1d mjak 1~34 1]wK20.0%)
100~3007H 1)k @ 39 ©]4H(47.1%) > 1~3d 1|9H(26.5%)

. 300~5007H 7k @ 34 o]H(58.8%) > 1~3d W|TH(24.4%)

. 5008H oAk 1 31d o AK(74.2%) > 1~39 WNH16.7%)

e
o,
=

F
i

X
2
%wNHSﬂ%WNH%.@NH

=
T
4

HEl$o SNS Y BES AR FAAES ATEANA
SNS o] §A13F 7ke] HY g3t Ane] FAH L

=
= [F 4-31000 AASIG o, A5d Axs oo 2o
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[3 4-31] SNS o] &Azte] =g} Axbgd 44
A Ay

AE 1, vE A7 Hek(35.2%) > 1~2A17F W]9H(27.0%)

B 9 7)E : 1~2A7F M9H(41.0%) > 1A1ZF 1]9K(35.0%)
dy EAAOE G9rE 918 (p>.05)

B
ofN
s
T

SAASRE AR §E (p>.05)

S 0 1A7E ITH(38.6%) > 1~2A1%F 1WH(25.0%)

BARA ¢ 1~2A17F HIRH(45.19%) > 1A17F WIRH(28.2%)

D 1~2A17F Wwk(36.2%) > 1217t PIRH(31.9%)

Xd.%’:?ﬂ D 1~2A17F WIRK(43.5%) > 1A1ZF PIRH27.2%)

TEA 2 A9 - AR mnk(52.9%) > 1~24)7F vRH(22.1%)

k)

A"
o1 W =
R
E
[

115’:

1. 1007 muk : 1A)7F \|RK(37.1%) > 2~3X17F W]wK(25.7%)
2. 100~300%H] m]RF  1AJZE M|RK(43.1%) > 1~2A1KF P|RH27.5%)

A5 3.300~5009H) wRE 0 1~2417F W]wK(50.4%) > 1A)7F 1wH(22.7%)
4, 5005k o)A} 1AJ7F H|wk(43.9%) > 2~3A17F H|PH(30.3%)

e
o,
=t

WEIFo] SNS vlAle 5 A8d AARSe) ATEATA 54
£ SNS upA" el P sk Ao BPAT detge] EAHow
A4S AFS AR [F 4-32]0 ANSG o, AFH Ao o) @

*
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[% 4-32) HEIf] SNS vhAR el A 7 astol a4 by B4 A

AT LIS Az AW A vE(12.6%) > BIIE FR(230%)
off 2. 71 1 AHIe] A Y Al HIE(37.5%) > P8 A Y AER(24.0%)
A8 SAHCE FR 9 (p>.05)

Az EAHOE foalet ¢l (p>.05)

49 BAH0R $ONF L (5>.05)

AR FoAE §l (p>.05)
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m_YE
1:1}
— 1o
ém
Sﬂz
w
o
%E
i‘&o&‘l
Biiy
hiAL)
oX,
B

[}

A= [F —33]011 AlA

e

[ 4-33] SNS m}AE &

. 1. W& 1 BHYAH37.7%) > A28 5(29.5%)
A% o
71% 0 AR/aE 5(32.5%) > 5A9AH31.0%)
1= sAHeRZ FeAkt gl (p>.05)
HZ o sAHSRZ Foaket gl (p>.05)
2] AR FoARE Sl (p>.05)
494 &5 AR oA Sle (p>.05)
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4.6 7149 AF

otk
r ol
X
1
foke

HEI#S] SNS v o] nARNSES) Bl wo] v X o
o .

%!

ofN

Shar Ak

ot

AEA (Regression Analysis)S %

4.6.1 A=

S}
A FEIF] SNS nHIR €] 3]9] R3S F=731.512(p<.000),
Durbin—Watson #t-& 1.9380.% 20| 71Za1 0 B 49 7H4A] &7) EH%}OH
A Zrell A7 gick wheba 3]F o] Agetrta A ¢
o = FEHES ANSES 29.4% Heta §

WA AT, FEEe SNS Y-S aARESE A (+)9] S WA= A
o7 YEH(5=.503, p<.001). wetx 7} 1+ A9 E A

[3£ 4-34] FEIF] SNS wpAR 7} uZgkHo] 3912442

) 1.043 125 8.340™* .000

SNS v}AE 732 .032 503 17.045™ .000

F=731.512(p<.001), Durbin—Watson=1.938, R“=294

“p<.001 FEWS  wAVEE
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q_mo

HEIfre] SNS BHE o)

o] 3| AR £=259.823(p<.000), Durbin—Watson

el

<

& 29

AZ B, 3

s

4
Mo

o

B
™

R

¢+
e
<

ao

3}, HElF2] SNS vhA

=3}
A=

3

379, p<.001). wepA] 7HAE 1-12 A

Aoz YEPR TS

R

A=

o
=
(3]
AN

13

%

Jai}

.000
.000

11.037™
18.221™

1.945, R“=.305

110
.379

.028

1.465
.007

259.823(p<.001), Durbin—Watson

=

p<.001

AL
;OO

o]
1A, At o) o] 3RS F=268.823(p<.000), Durbin—Watson

°©

E]$9] SNS uA" ] a9 ¢

=]
T

o7 VERITH B = 444, p<.001). wEtA 7HE 1-28 A
- 78 -

S|
A

A

AE &
3, FHEIFS] SNS wHA" ¢

s



(A=) 1.751 118 17.198™  .000

HH A .389 .032 444 14.797** .000

F=268.823(p<.001), Durbin—Watson=1.933, #’=.275

4 p<.001 LW

K
i~
=)
A
kit

HEI49] SNS PP o) 319129191 ARAZHN DAVEE ]

TAE 430, ARAFA 3RS F=469.823(p<.000), Durbin—Watson
2 1.878% zAbE bl AdddA7E §l7] widol ARG o] Agtsirtal 3
Ae 4 glan, T3 FHEAFQ uAVFEE 21.5% AYsta vk 244

o, HEF] SNS vHAR 9] a9 19l AR ATA S LARS = A (+)9

FEFE A= Aoz YeReH(s = 397, p<.001). whebA 7P 1-32 A
g At
[ 4-37] AEAETAHY uADKEe] 372449

) 2.111 100 17.990* .000

A HAFA 421 .029 397 13.158™ .000

F=469.823(p<.001), Durbin—Watson=1.878, £“=.215

1 p<.001 ZEWF

f!
&
=
A
bt
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R

P, Ao 3 HRE L F=396.823(p<.000), Durbin—Watson

1.887= %t

[€)

HEIfre] SNS BHE o)

el

E]&9] SNS mAE 9

=3}
A

3

Aoz YT (S = 497, p<.001). wehd 7hd 1-42 A= =20

4-38] %

1

s

-
it

[

A

=3t A

o)

[e)

T

.000
.000

18.990"
13.214™
=279

1.887,

497

117
.028

413

2.112
3o I AREE L F=210.788(p<.000), Durbin—Watson

396.823(p<.001), Durbin—Watson

e}
y IT

F=

EEE
HEIfre] SNS BHE o

1.8722 %t

g 243w

i p<.001
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El{re] SNS wHAI" <]

A = A
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T
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(A< 1.920 121 17.227°*  .000

314 .337 027 AT74 11.118™  .000

oloj A, FE]FS] SNS vlAIE 9] 319 22191 HAAd u AT 7] o
SHAIS BAEhH, HAA 9 3R F=278.623(p<.000), Durbin—Watson<
1.887%2 A}E ol B AZE §l7] Wil 3|7 E 3] o] Agtsicta 3 A s

T 5 Z 2~ >~
AL, T FHUGFR

>

A= AoR YEFRTH(B = 402, p<.001). webA] 7H 1-62 A= AT
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2.0670. % 20| 7V 0 = 49 7R 7] w) o
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TASPH FElGe] SNS vAI" Y 34 &2 F=595.177(p<.000),
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[ 4-42] HEIEe) SNS w193 BEolwe] 598425

) 156 155 8.006™** .000

SNS v}AE 928 .038 .530 17.396™ .000

F=595.177(p<.001), Durbin—Watson=2.067, R“=288

“:p<.001 TEUT A=

FEIFS] SNS AR 9 a9 2RI FE 2843 5ok 7o) 3w
AS BA6PH, A ARgAd o] 3RS £=199.722(p<.000), Durbin—Watson-<
1.933% ZApE ghell AaaA7E §17] wlitoll 37 o] AgtatrtaLl st
F 0L, EF FEUGER] AF =S 33.4% AL itk £ A, FE
2] SNS mHAIE 9] 3 881 284S 5ol A(+)9] &S 7

A= ASZ eSS = .236, p<.001). wheba] 7FE 2-12 A& = Aok

[ 4-43] =283 Peo=e] 3L a3

) 1.160 197 5.900™ .000

A} & 22 A .669 .047 .236 9.132"* .000

F=199.722(p<.001), Durbin—Watson=1.933, R°=.334

“:p<.001 TEUT A=
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FEI5 SNS whAIR 9] st 2919l LA W&o 1He] FF
AS EA6PH, A9 3] REL F=298.665(p<.000), Durbin—Watson<
2.003% Z25 7ho] @A} ¢17) wjEo ARG o] Agsiria a4
T AL, g FEVFR] P EE 30.7% ARt ok A A |

2
2] SNS vHAIR o] sk aRlQl HH gL dsodd A (+)e] F&= 7
A= Aoz YeEETH B = 206, p<.001). @b 7P 2-2& AHE

o

(% 4-44] BB BFIE 824 A}

) 1.368 .149 9.173™* .000

Ao .630 .036 .206 6.2827 .000

F=298.665(p<.001), Durbin—Watson=2.003, &°=.307

**p<.001 TEUF D Fen

HEIES] SNS viAIY 9] 191 291¢1 ARAFAH I P5oe 1] g3k
AS B8P, AEAEA 3]AREL F=211.983(p<.000), Durbin—Watson<

ry

2.053%2 JAE 7ol AA#A 7} §17] wjEol] 3R d o] Hetaitta A st
T QA e FEASR] FFOEE 29.5% AYsta k. AT, FE

-
#2] SNS A ] 3912919 ARAFHE WEI o] F(+)9] FFL 1]
A= Ao VeRdeh(s = 366, p<.001). Hehd 7Hd 2-3& A9,

rulo
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[3 4-45] ARAFEI} Fsol=9] 37423

) 2.063 .130 15.915* .000

A HAFA 476 .033 .366 8.560"" .000

F=211.983(p<.001), Durbin—Watson=2.053, #“=.295

“:p<.001 TEUSF L PTE

FEFe] SNS vHAIE 9] sk 21 A3 5o 3he] FFAAE
A, AR 9] 3] R F=278.823(p<.000), Durbin—Watson<> 1.888=
2bg gl A AzE 9171 Wit #7112 o] Agetrta A 4= gl
T3 FEHEUFR PEo=E 21.1% Argstar vk S A, FESFS SNS
nHAIR o] ek 2Rl A2 el H(+)9] = VA= Aew
EFR TS = 278, p<.001). webA 7R 2—-42 A€ A

o
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[3 4-46] A= Psor=o 3]7L42%

(=) 1.120 .109 11.990™ .000

A2 .331 .024 278 5.518" .000

F=278.823(p<.001), Durbin—Watson=1.888, #“=.211

of
1p

"ip<.001 Ll RS

HE &) SNS utAE 9] 319129121 3|47 B5% 71| AFAAS
A, 4] 3R Ee F=112.643(p<.000), Durbin—Watson> 1.9712
™apg 7ol ZadAZE §17] wiiel AR o] Ajtsiria M 4+ L,
A FEol=E 31.1% Argstar vk £ A9, FEFS SN
npA R o] Skl 2Rl e e s el A(+)e] TS MAE Aom
EFUH(B = 558, p<.001). webr 7} 2-5& A8 =3t

t
o
ofN
b
rE
B

O

(% 4-47] #3143} BFIwe] 372 A3}

) 1.271 181 7.034™* .000
314 556 .052 558 10.613™" .000

F=112.643(p<.001), Durbin—Watson=1.971, ®R°=.311

“:p<.001 TEWS L dTo=
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olo]A], FEIFe] SNS npAI” 9] sk9] el Hlg3 FEole ko] JF

W, HAald o] 3R> F=201.303(p<.000), Durbin—Watson
< 1.988% zabg ghell AdaA7E gl7] wiitell 3R F o] A gstriaL &
A 4 laL, EE FEHWFR FFEE 30.1% AWt vk S A,
TEIE] SNS rHAI" 9] 319 alQl AL FEomel F(+)o] FEFS |
A& Ao YePth(B = 1552, p<.001). whA] 7HA 2-62 A g At

[ 4-48] AN} BFIwe] 578 A

(4) 1.927 149 12.902°*  .000

A4 445 .044 552 10.065** .000

F=210.303(p<.001), Durbin—Watson=1.988, R‘=.301

“*1p<.001 FTEUT Ao e

HEI%e] SNS o] AEolwd MAE 9Fe A5 2
4-1910] AR em, AEH Ave et 2,

&
rr
™
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AF77H
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71 2

Aol

e

=

A#AES FEowmel F(+) dFe vE Aot

=

2—4
7

AP A E H(+) FFE 7

2=5
=

e

A2 AEomel F(+) dFe vAE Aot

=

Ji/]

2—6

fi%e)

=59 3)HEY F=101.590(p<.000), Durbin—

1.8120. % 29| 7}+a1 0 == 40 7A]

=
=

7] W&ol zkx}

o33
5

e
T

Watson %t

—~

;OL
!

ox

A
o
=
3

al

Zroll A3 A 7Y Qo). wekA 3 A& o] A ksl

OJEE 33.1% A

RS

A= 2=
SRl

o

(B = .330, p<.001). we}A] 7pA 38 AT}
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H| =3} A4 XxZ3 A
3 D
B TFoxt B
(A=) 2.500 248 10.098™" .000
AT .368 .067 .330 5.513™ .000

F=101.590(p<.001), Durbin—Watson=1.812, #&“=.331

*:p<.001 ZEWS L YPEoE
4.6.2. W7l E I}

HEIF2 SNS AR 7} a5 % 7k A A nATFE /] a}
7} JEAE AR 7] 98l Baron¥} Kenny(1986)2] 3 |
2 3] A S AASETE ojd wile] wizRicle] ¥ 7] fsA= vkl &
o] FHH ook gt

AA, 3| 7B A A SHAEJAE 78 E wivh W1 Fo 3 FFS WA

of g},

P

o) i a S HASE] 98] 3eAlY] I HEAS AT 1 Ay}
1A A= FEFS SNS vAIg o] AT e A (+)9] JaFs v A (B
= 503, p<.001), 2tAIN A= FEIF2] SNS vlAY o] 5ol AH(+)2]
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BEFE HAAL ATH(B = 530, p<.001). BT Wyl EHE AFe] A% 3¢
Alell A= =R FElFe] SNS wAg (6 = 307, p<.001), "i7HH]) 14
MR (B = 493, p<.001)E SAH SR Fold S veERa dth

fro] S ST F de pake 1, 2, 39AdA BF fou s Axt
HojFa1 Q. Hgh 2 Al A o] SlQl HE o] SNS niAIR 9] 3
AAG #(B = .530, p<.001)°] 3A N o] Z7IQl FE|FS] SNS nt
A" el A #(6 = 307, p<.001) Bt} =A

SNS miAIE 7} 5ok 7he] Ao uANFH s TR aart 2}Eh
& 4 Stk HEF SNS nHAR I fF ol 7ho] FAol A A=
g7t fFelvskRE ASSH7] f18ke] Sobel testE G AT
7=9.7628, p<.001% N az7} A==} weha 714 4= A=,
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=
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B

}_.

[3 4-51] FEIFS SNSeHAIY o] A AMEEE w72 5ok vX| =

3%

¥53
vlEEs} A Tf}
9 Eyuel F&uo) A5 ¢ p K

B S.E B

I
wAREE 732 032 503 17.045™" 000 .294
WA NS vhlE s
2 iEH
— P 928 .038 530 17.396™° .000 .288
W SNS mE :
TEIE]
3 N 349 049 307  7.943™  .000
NS P8 o gsen 378
o ————— .
d IS 475 044 493 8.191"  .000
“*:p<.001 B: H|EF3 A4, SE 2Fa, g w53
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ABSTRACT

The Effect of SNS Marketing in Beauty Shops

On Customer Satisfaction and Behavioral Intentions

Lee SoYoung

Major in Hair Design

Dept. of Beauty Arts & Design
Graduate School of Arts

Hansung University

SNS, a window for sharing various Iinformation and free
communication, is activated, and personal influencers who produce and
share original content and exert influence have emerged. As consumers'
purchasing activities move online, the marketing environment of
companies changes, and the use of beauty shop marketing among SNS
marketing is increasing. Therefore, this study attempted to compare
differences in perceptions of beauty shop SNS marketing.

Until now, Research on the characteristics of SNS information has
been actively conducted, but research on whether SNS marketing actually
leads to consumer purchases is insufficient.

There is also a lack of academic access to SNS marketing for beauty

shops that have emerged in the digital marketing environment. Therefore,
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The need for research to investigate the characteristics of beauty shop
SNS marketing and the relationship between customer satisfaction and
behavioral intention was recognized.

This study compared and analyzed adult men and women in their 20s
and younger, and 50s and older who are using SNS, and conducted a
self—administered survey of adult men and women in their 20s and
yvounger, and 50s and older. Through this, statistical analysis data of the
final 322 copies were obtained, and the collected data used the SPSS
Ver.25.0 program. Frequency analysis was performed to understand the
general characteristics of the survey subjects, and factor analysis and
reliability analysis were performed as measurement tools. Descriptive
statistical analysis, correlation analysis, t—test, one—way analysis of
variance, and regression analysis were performed between variables to
derive the following hypothesis verification results.

First, Beauty shop SNS marketing has a positive(+) effect on customer
satisfaction, and the characteristics of SNS marketing such as interactivity,
accessibility, information provision, reliability, playability, and up—to—date
all have a positive(+) effect on customer satisfaction.

Second, Beauty shop SNS marketing has a positive(+) effect on
behavioral intention, and characteristics of SNS marketing such as
interactivity, accessibility, information provision, reliability, playability, and
up—to—date all have a positive(+) effect on behavioral intention.

Third, It was found that customer satisfaction also had a positive(+)
effect on behavioral intention, and that the characteristics of SNS
marketing, interactivity, accessibility, information provision, reliability,
playability, and up—to—date all had a positive(+) effect on customer
satisfaction and behavioral intention.

Fourth, Customer satisfaction in the relationship between beauty shop

SNS marketing and customer satisfaction behavioral intentions, The
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province will have a mediating effect, and customer satisfaction has been
shown to have a mediating effect in the relationship between beauty shop
SNS marketing and customer satisfaction behavioral intentions, including
interactivity, accessibility, information provision, reliability, playability, and
up—to—date characteristics of SNS marketing

Through these Results of study, it was confirmed that the marketing
of beauty shop SNS is a major cause of positive influence on customer
satisfaction and behavioral intention. This study aims to help understand
beauty shop SNS marketing, customer satisfaction, and behavioral
intentions. It is actively used in beauty shop SNS marketing and customer
satisfaction and behavioral intention strategies,

It is hoped that it will help the growth of the beauty industry beyond

the domestic market to the overseas market.

[Keywords] beauty shop SNS marketing, customer satisfaction,

behavioral intentions
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