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A Aol Zlgel dish 2k = Hi=oll ZASHA whgstAl Folstal 3l
tt(Dick, Basu,1994).
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A 43 a7

A 1A ZARER] AFASEE B4

-1] 2 A+ Ao dutd EAdof et ¥lk2A] Afolrt
& o7k 184% 72.7%, A7t 6978 27.3% = FERHTY.
ooz dAge 50t ojito] 979 38.3%E 7P EA UEhtew, 20th7t 59
B 233%2 F HAR =2 HER UEHh 7P 32 HlE2 4002 467
18.2% Hl- &= YERLITE.

o2 HEsES 5 AR diste] Ast FolAY E93t Aol 105
¥ 41.5%2 7V =) Uehgon, AEgEA0] 54 21.3%= F HAR 1}
Bt 7Ry W2 Hlg2 digtdAigtgol AU EHodl ARl 449 17.4%
H&2 e

tteoz YL FAtYo] 519 202%= 7FY =A Jepton, HEZo]
509 19.8%2 F AR &2 HE=2 Uegth 7P B2 Hle2 i 61
2.4%= LyERTE

theos o PAA5S 25 dEolAs 2009H~3009Hd mlgto] 827
32.4%= 71 =7 Yepton, theoz 4007 olAto] 63% 24.9%% =L
R HlES YERSlTE JPY W2 HlE2 300~4009Hd mRte = 507
19.8%°] HI-&&E YT

oo Helo] o] gsild HEFS nfF AH =
5] AR slojul-go] 23179 383%= 7MY = UEgen, mifnjgo]
1269 20.9%= theog =2 ulga epylth

opzjeto 2 HEdol| AMgsHe dd By &2 AR 4y 10%kd =gt
o] 1569 61.7%=% It ol 7P =2 HlE&= UErdth 10~205H mlgto]
58% 22.9%= F AR =2 HE= UERHTE 209H ol 397 15.5%=%
7P @2 vhg vlES YERRQL
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(3 4-1] Q5 dig=tel by 54

E4 T2 Qe A E (%) 2 (%)
et 69 27.3 27.3
4
o2} 184 72.7 100
20t 59 23.3 23.3
30tH 51 20.2 43.5
A=
40tH 46 18.2 61.7
504 o]Ar 97 38.3 100
TEO|D 50 19.8 19.8
HEG=E 54 21.3 41.1
st
thstfgtorE ¢ 105 41.5 82.6
o sk A Stor
Z 91041 44 17.4 100
2009 wjgt 58 22.9 22.9
2007H ~
300819l H]gr 82 32.4 55.3
dgdas
3007~
400T+ et 50 19.8 75.1
4009 o] Ak 63 24.9 100
109HI o] gt 156 61.7 61.7
AP IR = 10~209+d ojqt 58 22.9 84.6
209k o] Ak 39 15.4 100
sflojr]& 231 38.3 38.3
Hdnr-& 114 18.9 57.2
o] &R EJ4F o Hn)8 126 20.9 78.1
FESH)
N=603 dlol24/4&+=4 89 14.7 92.8
= 33 5.5 98.3
7]} 10 1.7 100
Total 253 100.0
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A2 537 A= 2 B3y 43

2 AFNA AFH BEAS Qe AEAR ARSRE A ITFe L, SR
o]k SAHEAC et B4R FHsH7] {5l
A (Exploratory Factor Analysis: EFA), 412|Z(Cronbach’s «) 242 A
Shath a9l 24 U T B4 A HAS Afdste] 4515
=

TFAAo R HFZAo] THHI(ED)o] QR AdeAE HFEH]
sl KMO(Kaiser—Mayer—Olkin) Index, Bartlett 7+34 HAS5S AAlSIAh
a9 F&E2 15 Fleigen value) 1.0 o7 QlRsIF(factor loading)2
71 grol.50 ol frolRt o R HY FESIGN, Q1% ¢E4 8
JIEES flo 2t 239 FeHES elstglen 50 ost 232 HE &
AFAsFA T

O (B 4-2]¢ SHITFea A9 F44 QQlE4 Aitolth. a9l
A 7hse AR F)lsty] 917k KMO A= 8330 gt 50
2 Uebdon, Bartlett 74F AEL X?=980.011, p{.001 oA &
o] UERTh

APAF=S KMO Aot fHeiste] 90o]/folH ¢ i1, 80 42,
.60-.70 EZo]a1, 500|stH H
1974).

kl
=

[—

B
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122 251 .620
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.836
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T
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.640
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196
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JUZeBAe]

%o %

o [TO
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n_AlO
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10.553
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T
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56.402

.695
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42.652
42.652

.842

KMO = .833, X?=980.011, p<.001
— 35 —
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To2 Yeor, Bartletto] 94 HITE

X?=1654.101, p{.001 G4 §-oJ5}o]

<

9352 UERTH

(o]
are
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n_NO

Ho
d
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~
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736
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593
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66.331
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935

X?=1654.101, p<.001
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[F 4-4]= Aol g2 o] gFAA g9l
A3t KMO 4= 8652 453t
S X7=861.661, p{.001 F<=oflA] folste] W= 3t Afgto] A2 oA
o2 dreFoh

nAol g AREZ= T 6/ EFo=z

Olx 9] Cronbach’s a #L .892= viebuich

gl

o
ot
r (o]
i)
32,
=
kl
i~
-5
oo

[£ 4-4] B0 oE QR B AT A
Qlo] ks
1 &4
1780 8-9] %6 874 .764
1 78o] 8ol x5 .847 717
RE 178o]89] %3 .833 .693
o] &9 % T 7Ho]89ol %] .808 .654
E1dife] ReNel R/ . 745 .554
178o] 894 122 522
RN 3.905
=4H%) 65.081
L2(%) 76.965
Al2] & (Cronbach's a) .892

KMO = .865, X’=861.661, p<.001
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2 AFoA AMRE SHEA S, YL, TR, THolgoo] £
Tl AFAS A=51r] Qste] Hk(kurtosis), Rk (skewness) S Eadto] A=

shich AT AES SAET) BEYS Awel GES Solo] AFeH B
Hpolct, olejeh Fimol =g Fajol ZPUISe AR WEYS Selste] Brt
AT SH=TY e SR 4 ek

o et Aol Arf g Folo] A WEHE 2T 5 9)
SHoh ) g 30 olgelAd Fwrt A gk 100 o A9 AHHe] BAR
Q1) kR Fop =59 4 ek skIckKline, 2011). & = 2
7 WIEe] shel Awrh 71 WA e Ao wusel Ay 1R S
SR o= Ushgth (B 4-512 & o] 24 WA A B4 Fvolt

o

[ 4-5] A4 HSIN=253)

H M SD A= =

7 444 3.53 .70 -.811 645
B A4 3.23 .69 -.577 .567
2 #H24 3.19 87 -.376 -.059
EFAE 3.26 78 668 791

T Aol golw 3.23 74 -.473 438
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[ 4-6] o] e PEIEaL, TA4HE, W0l gl ot 7t Hajo] £A]
aal 3 n M+SD ‘
] E 69 3.16+.83
o was ol 184 3.66+.58 32
o o o 69 307+.74 a3
an ol 184 329+ .66 ‘
g e 69 312+ .93 s
o] 184 321485 '
. s 69 293+ .88 -
ol 184 339+.70
) 69 3.08+.85 .
AR ol 184 3.29+.69 201

ok ok

“pC 05, 7 p< 001

—_

B 4-T1e Aol weh @AYFRL, FHE, Ddolgelre] etk 3
S 95t LPEARR A (one-way ANOVA) Zifoltt,

WA BFGFRL] stglacld] g Uk 7 Fgo| Aol 24 Ans
Ao EA HA4F=4.507, p{0D), ;AGF=7.606, p<00D= HF It FA
2 fog W Zol2 ehelet.

A A geolgt Aold wer 3 Hoz P 7 PRAolg Pt
7] 915to] Schefee's AFFEAS /g/\]ﬁ}oﬂl:}_ O Ax AAA Qe 504 o]
/\ xﬂ-_u;_r,]- 20“41 xhq-o] o
T %ME urE}Lﬂo*u} ol 4
T 20the] e APEold FANT HHY 2oy b2 AP o
=7 et Aew gt 4 o

a8y SE 3 AAolE

2 felata] o

—_

=
ar
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ri
Y
o,
X
N
0,
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Sk n M=+SD F
200 59 3.79+64
30¢) ¥ 51 3.53+.82 407"
40t) © 46 347+.72 '
50 o P 97 3.38+.60
post—hoc D<A
3 200 Y 59 331+.75
7 30c) ¥ 51 3.10+.79
o 5 1.096
o 40t} 46 3.18+.67
Q 50t ot P 97 3.28+.59
AN
- post—hoc =
20TV 59 3.55+.80
30t P 51 2.80%.99 7 606"
40t © 46 3.08+.86 '
50 opak P 97 3.22+.76
post—hoc B<D,A
200 » 59 3.38+.73
300 P 51 3.19+.95 649
40t) © 46 3.25+.77 '
50 ok P 97 3.23+.71
post—hoc =
200 VY 59 3.22+.70
30th ¥ 51 3.10+.87 013
40tj © 46 3.33+.81 '
50t o)A P 97 3.27+.65
post—hoc =
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stelfzo] me FAATaL, FAE, L70]8ox o
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2 WEAtel 4L S5kl YPRAHEH (one-way ANOVA) Azpo]et.
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TRaA T WG adolARt F=3.270, p 054 He 2+ Bt xfo)r
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= 9 st AoR &A1Y BEe Berpolt
[% 4-8] stelo] et Qg 7k WEAto] B4
g0l ) n M#SD F
1E Y 50 3.49+.62
) HARgE& A P 54 3.51+.60
384 —— 150
fiE&Ae © 105 3.56+.78
stz et D 44 3.50+.70
post—hoc B
o 7E A 50 3.31+.57
fg . @_U‘L_EH%&ZHQ- b 54 3324.63 Lasi
o tE& A} © 105 3.14%.75
P tetAZ&Afst 44 3.38+.72
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7= 0 50 344+.75
" @_Ercﬁ_g_&THQL B 54 2.94£.19 3.970°
thE&AE © 105 3.14+.97
tferAE& st P 44 331+.77
post—hoc B<A
uzE Y 50 3.22+.74
) AncjzgAst P 54 333+.64
e - .500
hE&AE © 105 321+.85
tetaZ& A P 44 3.35%+.82
post—hoc ~
wE A 50 3.33£.65
HAROEEAE P 54 3.29%.62
EELEE o 800
hE&AE © 105 3.15+.78
etz & A P 44 3.26+.87
post—hoc —
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Schefee's AFSEA Aol A= 300-4005HE HaRch 2009 v)gt AchofA]
=2 HEA HS YERHACE
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{9l il n M+SD F
2007 m Y 58 3.64+.60
e 200-3009H ¥ 82 3.55+.73 1040
300-4005+ © 50 343+.85
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g 2007FImgH 58 3.25+.68
B g _0-300AY 82 32569 e
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q 4007r oy P 63 3.29+.54
ES post—hoc =
2007 m gt 58 341+.72
e 200-3007H ¥ 82 3.29+.94 5 154"
300-4005H © 50 2.81+.96 ‘
400+gloAt P 63 3.14+.74
post—hoc C<AB
2007 m] g 58 339+.71
2aE 200-3005+ P 82 3.20+.78 -
300-4005+ © 50 3.20+1.01 ‘
4007+HgloAt P 63 3.27+.62
post—hoc =
2007 o] 58 3.30+.63
200-3005+ P 82 3.16+.77
AR 300-4005H © 50 3.23+.90 434
400704} P 63 3.27+.65
post—hoc =
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4-10] 78 dxEo] e Ae 7 FdAo] &

i)

Q9 a7 n M+SD F
109k w]gk 156 343473
344 10-20%H wjet? 58 3.72+.64 3.936"
209k oA} © 39 3.60+£.55
post—hoc A<B
o 109+ mpt Y 156 3.23+.70
03 A4 10-207H¢ || 58 3.26+.72 842
& 205+ ot @ 39 3.18+.62
i post—hoc =
109k w]gk & 156 3.24+.86
24 10-207H1 gt 58 3.08+.93 417
209k oA} © 39 3.13+.79
post—hoc =
109k w]gk A 156 3.17+.80
24T 10-209+¢) mat® 58 345+.77 3.287
205H o]} © 39 3.36+.64
post—hoc A<B
107+ mjgt & 156 3.14£.75
TAolgelE  10-205H] gl 58 3.40+.76 3.618"
209k oA} © 39 3.38+.62
post—hoc A<B
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A S A FEIFeL, S5, 240§ FEEA 24

A+ ATEAE BTt

St AL FAEQ =484, p{01, 120]golwe} =342, p{0l&
YA SAHCRE Fou|stA BA(+) AABAE U

oo 2 S et iAol g o oto] AAytA| B4 A= =809,
pCOLE TAA Fongt A4 (+) 4B/ EAE e

TAHor AAFFaL, THL, IAolEE= BE 8IEA F

B 345 20
M op BFY H2H AIA °lgl=
324 3.53 70 1
H24 3.23 69 478*% 1
#473 3.19 87 A4T78**  353%* 1
FH= 323 78 .586%*  451**  458** 1
Aol goE 323 T4 A94FF 40T** 0 342%* 809** 1
**p01
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|
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FEEAR SR 2

1ol Durbin—Watson
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_0[4

sttt o] w] Durbin-Watson #]
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T 0-471A19 e 7Hxl=d I A7t 200 7k

g'].o

(Variance Inflation Factor: VIF)S-&

o, VIF 2]4% 10u]gto]H tf

]

Ho=z moh

, 2016).

oh55

I} Durbin—Watson A4+ 1.872

w

VIFA =&

.662-.751,
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—

AFSlA

Sl

A3

1.331-1.5102.%
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o
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B
gl
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110

B
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4042

=
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641, =4H R2

=S
—
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o
—

2=
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1
[e)

ERE R R

©

#e)

S|
S

F=

X

o)
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—

.399,

AL (8 =.190,

2248

p<.001),

=3.565,

t

.200,

448

p<.001),

3.380, p<.01) 8¢

t=6.683,

t
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2 B Sk b4 t p T VIF
(&) 416 222 1.872 .062
d24d 448 .067 399 6.683 .000 .662 1.510
=
A2 215 .064 190 3.380 .001 751 1.331
™S 179 .0560  .200  3.565 .000 751 1.331

R=641, R*=411, adj R*=.404, F=57.920, p<.000 Durbin-Watson 1.872
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F=33.850, p<001 “F<EollA

s
—

SHA

Fojn]

205, =3.321, p<01) «o2 EAZH

=276, p<001), HIAHA(L

VIF

SE

.000

4.043

232

1.510
1.331

.662
751

346 5.276 .000
205  3.321 001

07
.066

369
220

7
&
L

053 104 1.686 .093 151 1.331

.089

=33.850 p<.001, Durbin—Watson 1.877

R=.538, R?=.290, adj R*=.281, F
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F=474.072, p<001 oA BAA |9
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SEl
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474.072, p<.001

652, F=

2.
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The Effects of Environmental Factors of Beauty Services

on Customer Loyalty and Customer Intention to Use

Han, So—Young

Major in Beauty Esthetic
Dept. of Beauty Art & Design
Graduate School of Arts

Hansung University

Perceptions about social distancing and hygiene are being
emphasized very much due to COVID-19, a contagious disease that has
brought about lots of changes in our life since 2020. These changes have
negative effects on offline industries. In particular, most beauty industries,
which accompany inevitable face—to—face services, are floundering because
consumers come to have uneasy perceptions and emotions about meeting
face-to—face according as the virus spreads. To reduce factors of
uneasiness felt by beauty service consumers and to be competitive beauty
shops, it may be said that changes in beauty service environment are
essential.

In this context, this study carried out literature review regarding
environmental factors of beauty services, customer loyalty, and customer
intention to use, in order to achieve the purpose of this study. And
influencing relationships between them were investigated through
considering previous studies, and research questions were set. For the test

of hypotheses on the research questions, a questionnaire survey was
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conducted with visitors to beauty shops in Seoul and Jeonju. And results
of testing the hypotheses were summarized after the statistical processing

of collected data, as follows:

First, as for correlations between the variables of environmental
factors, loyalty, and customer intention to use, all the factors showed
statistically significant positive correlations with cleanliness, accessibility,
amenity, loyalty, and customer intention to use.

Second, as for the influence of environmental factors on loyalty,
cleanliness among the environmental factors showed the highest significant
positive (+) effects, followed by amenity and accessibility. It is analyzed
that the influence of cleanliness was greatest as a result of the concept of
hygiene being emphasized in the era of COVID-19. Then, sound insulation
against internal and external noise worked as a factor of amenity, showing
effects on customer loyalty. And as for accessibility, it may be said that a
short distance or a convenient transport to use a beauty shop has effects
on customer loyalty.

Third, as a result of multiple regression analysis regarding the effects
of environmental factors on customer intention to use, cleanliness was
found to be most significant, followed by accessibility. This shows that
the hygienically cleaner a beauty shop and the higher its accessibility, the
higher its customers' intention to use it has become since the COVID-19
outbreak.

Fourth, as a result of simple regression analysis regarding the effects of
loyalty on customer intention to use, loyalty showed statistically significant
positive (+) effects on customer intention to use. The customer loyalty
means the will to visit and use continuously a beauty shop in the future,
which is established deep in a customer's mind on the basis of trust in

environmental factors of the beauty shop. On the basis of these findings, it
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has been verified that the suggested environmental factors of beauty
services have positive effects on customer loyalty, which also has
influencing relationship with the customer's will to use continuously.

Like the above, this study intended to analyze the effects of the
environmental factors of beauty services on customer loyalty and customer
intention to use, according to changes in the environment of the times. It
is hoped that the findings of this study will be provided in the future as
basic data needed for the direction of improvement in service environment
that can increase customer satisfaction, and for more effective beauty

management.

[(Key words:] Beauty services, Environmental factors, Customer loyalty,

Customer intention to use, Environmental factor of amenity
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