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FEARIAATAS Q12bgle] tiet S&4do] mie wre 542 714
AL, AbRlH o ool gt Fo] wokA WA gl AEst Hee
Hlol 7k glet. & AFeMe FrEEe] 45& 7hethke AR FEA
Al FARAS] sEAE S REAR AL FeieAE el nlAle dds 24
sk, ojuf A ool wirja oA oA Hgs=rtE wet B AT
skt stlet. olell wep Ae371A9 fEge $Ed d9ol e |,
o 5038= AR Sto] A771G4 2ERl AEEAR RS AT
Foll SPSS Ver. 25.0 A =7|#] Z2aS Egote] Rz, Bkt
AR A, JE24, 2424, A4 * 944 dAEZHE AAEH

A, A gt el AAl a2 REIAHIL FAAY
2L 766 o, REAHIAE 703 o), AEA oz 721 o, F
molAEAL 701 o]FeR HE BgAdo] HAHIG AlEE Z4oA o



H2E-S Cronbach’s a=.905, HE|AH|A= Cronbach’s «=.886~.900, Z
AZA ofjzh2 Cronbach’s «=.887, FtujeJAFE2A 2 Cronbach’s «=.872, 911
2 BT ARET) Qe AoRE YETh
=4, BTEANA FEAHA FARRS] o222 REAH[AO] SARA
5(r=.389), FEZI&(=.428), 1A (=.316)2t] <Fo] oA, A84
of2H(r=.545)1} <Fo] A, FuiolArAH Y] AR (r=.552)1} FrjdE
(r=.455)7toll o] B aA7E A FEAH| A9 519]8 1Rl OJAtAaES
AR N2ZH(r=.4353F o] AHTA, oA o] AEEM (r=.428), +
e E (r=.32007 ¢ FTEAZE At REIAHA sHeald RE7|E
< A8A oNEZ(r=.689) 2 Fol A, A E Y] HHEA (r=.486),
T E (=365 Fo] FHHATE AT, FEAHA QI 1A
2 ofl2H(r=.588)1} o] FTATE At eH, FujoAFEA
SH QI FHEFA(r=.465), T E>=.476)7 FO] AT AT
AR o2 FujoArA A o] AHEEM(r=.533), FaE (r=.482)1} O] 4
WAL Ai
AR, ZAREA A QIF-EASHE Ao mE Aol "Aol o4dET |
EJAH| A FARRRS] w2 at REAH|A 5H9] Q1 AIZER(JAATE, FE I
=, 2A3H) RFolA fFofustAl E=A Yehdo=A FEAH|A FARREE]
AR REAH A0 it ST o] ofdHo 'Adol =T
(p<.01). AFolA FEAHA SR 31F SJAAE2 30tH7F 40, 50T ©f
ARG Fon|sHA #3kal(p<.05), FEIZIES 20Tiet 30Tt 40tHet 50tE
o FofmstAl ERoH (pd0D), 2AZHE 50t ool 20thHt f-ou|s)
A(p<001) =A Yerd o2 JEAH|2of tigh Y=ot Hel ga47F b
Ae & o U8l AEofFoA REAHIA SH91aF HE7|ETo] 7]E
X FEAEIAS SARREY] 7]eAQl e
AAISFATH(p<.001). A ollA FREIAHI A FARAFS] o x4
v ARRA] 8|3 AH|Ado] AP, AT, S, SRl Bl Fon]|
SHA =A verde 2 REAHA FARRRS] wigRE2S A4 RS

(p05), HEAHI2 5191890F LT ARZo] AAge] Hls) fou]
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SHAl =1 Yebd o2 REAMHA FARRIY] AAATS EA AT
(p<.05).

JA, 67119 7HEHSES AT AR A0NA REIAMHIE FARRS] wiEAkE
= AR ozl A = mAAL, FEAMHE FARAS] miFEAE S
T oA F () Y mAH, FEARIAE HAEH ofztel F(H)e
FFe "AL, FEABAE FHoAEA A F(H)9 TS mA= AFR
e yetdosd 7Hd 1, 2, 3, 4= AEEIAY. FEIAHA FARRRS] v
AR FjoARRA Zhel wANM HA A ofizte] wiZiadE fAA @7
w4 AAstE o, 12014 FEIAH L FARREe] miakZo] 72 ofzt
of A)e] = mIAaL, 2 A10A wiEAEo] Fufjejaba el A (e ¥
F= A= AoRE Yeyt 3EA A FEABIL FARS] fiEAES F
Aoz FoJotA] ki, miZfHel A4 e SAXcR foft e o
Bt o= REAMHL FAALS] AR o oAREA Zhe] BAAM 2
22 onLg 2l uH7HJgLJ,}7} AL Aog 747~Q al, TJEE 01’0]—},5_7] _?4
3l Sobel testE 3 A}, wiZlaT7E AZSEHAHZ=6.6600, p<.001). H
EJAH| 20 FujoJAbAY Tho] A A A ofizte] Wizl e 1A
A REAEI AL A ozl Aol g v, 29ANA HEIAH|
27) FufejAragol F(He FF= 1 I% Aoz Uetgt. 3gA A =
HHQl FEAH 2 w7 %‘7‘575. N2 TAHCE FoJet g e
WL, 2d9A A 9] Sl ‘T:’rEWH]iO S| AAIS grol 3AlA o =1
Melel HElqu| o] SAAS BT A dedoRg HEAuset T
oFAA 7He] BANA AHA ofe BE uAETIL ol Ao verd
A, =S dotH7] 95l Sobel test: T Adf, miAETT HFHA
th(Z=5.3329, p<.001). wepA 7FAE 5, 62 HHE AT

CHAA, FEIA B2 SARES] o223 JEA LS REAHL FARRES]
AR ofjzto]| mjz]= WHEES goFd I7|E AdFor BEASES o, |
ElAB| A FARRS] miEAtE, REME|A oz Zfo|7h QIlAl, FEAHIA
stelaclel ddE2 JAaE, HEVIe, 24 £2z Aot AT F
Bl AR FARRES] AR FE|AMH| AT FojjAbEA ] mAE Was

Hl
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A}

F o A5, IS A A Hol FaAETA nof tigt A
o] FoRAA, Q= AlgRE sty ApdEchE QR
lookism)7} A3t 1 Ut

QR ofErH(3, beauty) 7|Eo= Jf19] QJF o]ulz] FA, Ao
B7b 9 wdo] Huety HOHN(FEA, 2015), 9RO 7HA|
20~30t+= QR 2 dE W A ol IASHITHe AR, 2005).
ol eJH= i At (erotic capital), 41A|1Z wi=(physical attractiveness)
v AL FARRE AEo® ARREI Gtk

M2 (attractiveness) 0|t AFIA 08 “Algs EolEole e Wot=d
QIR ofuzt, W3t 7|&, I FE, ARt AA|, A F SRt .4=
< &l FAdEHSarpila, 2013, 7Y, A4, 2016). o]=lgt =S sht
o] zpito 7 ZFESEe] Hakim(2010)©] Wi A (erotic capital)o]2t= &0l &
AHEeER Y, miERtEolRE A AHE (economic  capital), =3FAHE(culture
capital), AFS]ZFE(social capita)} 7 FTHALRE 78 SH= Al 4t Ap4to]
ojgtil sttt WAL ofEthy R, &Y, A wiE, ALY TE, %
2% ZAolgty st (Hakim, 2010), £&of] digt HA|
Z ol mjFolgtal F4519. 0™ (McCroskey & McCain, 1974, #sli&, 2003,
McCroskey & Richmone, 2006, A3 - 517, 2017), A4 wig, AA|4]
2ol §gE Zolgty SHUHEFH, 2017). Et mjapE o] 74 Q<]
= "E, ZHuE, ASlE JE A, ARElE mdolEtal shlth(R 7,
4

4, 2019).
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AAA wigolgt glofA] £2 = F, 2HloA= wEASE AT

ZF25131(West & Brownm 1975, Benson et

1976) E’ro] 52 BRI S SAAIAY RAHcr Hrkshs i

4 A B Agelm(E7 3], 2000), g AFR]olA ol/fRte ol whet

e AfgESolAl mi=ldel ZAoeg IA|E= Aolgtal A ofstaith(Hakim,

2010). AAA wig& A5k aQloer A=, HE, A, AF, A, 54

g, slolAed Fo=2 FESIYTHZuckerman & Driver, 1989, 2pHd<,

1997, Harris, 2003, @4, 2012). w223k A2 wfj=lof] digt A oot

T80 Aot shxfe] whet ofH o229k, npA|gEokel A= A9 F

A MEox FEHAY 8= Sl
AR wiEge mpARG R AB[A Fofoll A AH| A Al A}

e didldA J4, AotEFTAT AVIasHe EoIFA, B[R

ojulz], T oAl Frt Bk, IAFAHE, A= 55 = & 5 U°eH

T 2n](beauty premium)-<

g4, o], 2017).

olgfgt AAA mige §AH £QleR etad EXAol7|= shA|Th <my
2], o, &5, 4@5E, tololE For Y 9 A Al 4 Qlth o]}
AgHo2 7Pt Adtg 4k HEAH|A AQleg HEZ|&E(Eo], 1Y,
Ho]3y, vd el "ast et 7)7], PR 52 ARgote] oA
AAA wigS FIA7IE HEZQD AH[A AbQjolth, REAHIA 4bgle] &
Ao z7] ZAulgol Blud Ha, e} 4] vl 1kl w& d 7]EEHA
o] Qx| ¢rob P o] wFom, AurtEo] AFLlA HAA FIFE &
Athe Mol (A&, &3], 2011)

S-Fuzgte] REAHA Aol FRE AmHEH fEHS 2014d ©]F A
&0 AJAste] 20189 7|+ 6.74%Y £F< Aoz metE it Fin|
|9 2018¢ 5z 49791 o g 2014WHE 2018W7HA] AW 4.2%7F A
A, nRugds AP 4.0%, Holad, Uld 52 =R 7|E vgd
o 0%7} 247stet. REAHA 4FAA] 20184 7|&= A=

o3l

>
re
o,
T
(o)

_4

154,0007H . EAASE 20149 0]F &Aoo



229,000 °131eH, HdEANA= slofnlgdel 1599815 2= o YFoll |
o gdxAo=z wortH(CMN, 2021).

=
[e)
OAtAE (communication), Foid d4, 142
Zlo]l " astth(EraSE, 2022). ©]et Wsto] AH|A &

= AHlA A 2 B E g@dols AP AYAIE tEctE FAREEA

= = al
Ao MuAEY Q4 B BE] GFL uALEDS, o2, 2017), A
Aol gt SEgol R HEAA Aol ReAusg Besie <
A4 HElH APt AGARY Aol Brre AL Aol @

=53

HEAH|AS] EAZLS
Hr} Aj7to] AA Aelal, H|Z-E4 (noninvasive)?l W o= Psix]H, 11
Wt wEA epr] 2ol 7HdEIeE JHE] T R E WEAAE 5

oe Aol Ad. oler 1ol S5 FAA F7] Hdl REEE

o
|~
Au)
e, o
o,
n
S
1
|~

E (one-stop) L& o]Fo|2 = Ful-83} AFQ14F(shop

in shop) Al&RlS 506t mRye, mo]2ed, Ud 5 udt ArAE

AFstL Ak FEHFES Boh U2 AHIAE AlFstr] dofl niAE A=
|

Aoy AH|2, AlEe 25e A 22 7154 B Alsl

—

gt 2]

24 S+ AAFo|tH(Kimpakorn & Tocquer, 2009). 142 A2l A=}
H5E Z mofstal AH|A A Zsteto] REAHIA FARRES] AR HE7
s
=

2 ohjet anlgste] A7, g, Siagol WHeA BIW YRt =



&E7] wiZoll Ao Al A |5 & nhefstoiof s, [EAH]
2 FARRReE 1A 2+ foidts @Adstke AAA ozt FEo] A" A
gfo]l =go] & 4 Stk

42 offztolgk At FAIA HiAF Atolof 0101‘%% o, A8, AEF
&2 84 FaidBowlby, 1979) 0% HilEAETE ofyet =4 AlE
Balco disfe A= 4 Q3 (Carroll & Ahuvia, 2006: Thomson
2005; o]F% 2], 2011, AT FFH VAFT ALl AHA FFe mA]
AR avE UEUZ| = te(/dd, 2010, F&H, 2016). REE

A5 Ash] flsiM= m=EAES LE3AE 5 e U JE

EJ Zﬂ AE Eotol AAA e vk F o e AAAEH AE|2 A

HEAHA FARL REAEA, Fafojabago] et Ad1E AHEH,
n]-8A 49| Fpz|do] Hujsso] mlAl= FEF(eld, 2007), 20~30t] o
g9] grolmAagte] wE ulgAH| A FujE (AR, 2007), wl-E AH|A
o] FujPE EA W pufAA A (HEA, 2009), oAFAA o] n]LA|

10,
F A=t sl UW% FEF(olF, HAS, ‘#S_i‘, 2014),
] O

: a]
A= FFHEAY, 2022) o] SlHh :LE] Uﬂaﬂl}%ﬂ' A2 ofizte] et
ARAF= B 2x2= Foprt FE5 o|F U, tiEAY dF=Es ARRA
T A ofjFte] o] T Rl ¥Rk Z3H] THEIJIA 9,
2008), o4 ~Ax= Ao wigaE 40 ols] 9 FMHIY, AR4,
2016), el AAHA|(girl crush) F3et AX=M40] mfHAFE (DA,
2017), =¥l FAMHS] wigiztEy ARurs 9 An 7He] AT,
2017), AHlx Als2ke] A2 o] FAA ozt pATF | nx]=



gHel e, 2019) SO HERopAo] AT Ao AR Aot}
wheb HE A FAte] thelaie] tiEt 2|7 Ameh AAA ojte

anjzpe] whet Aozt 91 4 glom AAHOE ATHE ez 94

HeAEL BAR] gt th2A ARHelE BFekn HEAHs FAe
eiAb, BElAE, A ojEe Aulat TEloERS el QloiA

ml-e- F2% @48 Ag5t7] wwol ol ¥et d+7F "asi.

29 Aol wjuee]l A4 95 Axdeld AMElL Agem s}

g, BElAEA EA] oheix

o :
Aol ol@A e MALA

e 2 of dr el 1o T
ol
Y
_0|L
kl
>,
ol
)
N
X
1o
i,
o
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rr
2
ins
=@
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c
G
S
5
(@)
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5
(@
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=
lo
[l
ul
T
i)

o

S WA ool MARA olHE TS SHP B A7 BEshy, o)
SAuT 444 e HeAHA Ao B4 AANY sed Ay
% o mglo] obx thElAA] ¢k k.

o] uhet B @elAt REIAHIA FAGS HEAHAd 2He W
of zH|Ate] FujolAe] WAL aQloR BE|AuA FAte] WAL,
AL, AR ofor PAstn, BAA ofEe amArt TujoAE
e shed HEAEA FAY oleET BEAuATt g GFe
FeA) el BEARA BARe] AR BEAR AT 2 ol

FohelAE A AL 9 2718 AFHoE st T,

N



A 22 AFEA

2

ARHoR ATEASY EAN AFEANE S4 B2 HeAus F
AR AR, BEAE, ARA ohe] dig 149] HolE Popmi,
CPAHOR BeANA A oA, HEANA FEH o, Fole
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A 27 ol& i

A 1A R

1) wjEzbEe] Ay

rst

ct.
=S shute] Appto 2 A ThEste] wi=E2HE (emotional capital) & FAIE of
= mWEAE - wEEs 7R 4FE olF ArgEMHoney Money: The
power of erotic capital)’o]gt AHo] AtgHo=z FWHE EA HIUrt
(Hakim, 2010). ©] ®olA Hakim(2010)2 ufjgixjol|gt “olEch-e 9w, A
A g, &8, 2 & e 58, ARE 7le7 52 okvEs AAA miE

(2017)2 wjER}E2 A}S]of A

‘o (attractiveness) o|gF APA ou|g ‘Algg EolEole ¥ ¥

Abs]lA o] &3ty Aolaty kg1, TA4H

A7 J|ZoR Bl QA EE B Ajele] 4dH AxH 4w A
A e PN e el A% 9 BAA JE 58 5L ASA
wjeloletn stA, of % 7bx] wizle] g Zoldtn HolsIArHEA,
2017)

eigze] A4 ool o Ade [E 21 eok A
Morrow(1990)= A& Thd AFRE 22 AlZto] oAl #dsl= S8
At 5193, Paula(1990)E ERQIC2HE Tol#Ql W& o]Fo] &
M1l A= olu|x|gtal st tH(Paula, 1990). Willis & Todorov(2006)=
gbdol A Afgro] mjgE A Q1z]? S 7to] JF=X]?, &8 9z ¢oxz|? & Hot
sk 71Eoln, ol Ale AE2 0.1% HEW F'ottal shArHWillis
& Todorov, 2006). Soderlund & Julander(2009)= AtgEE°| & AFESS
QAL o 270l Al A5HoR the AL Brla |Eolety
skt Hakim(2010)2 @t AR2lofl A o]4feld 7]&Eo wet tohg AFEEolA
WEHe Aoz AHE fUHoR gud sl AAH SAolztn
SR, AAHQOIDS Al gelo] elsf FahAE 440] dod Al

_‘IO_



= AlAA ojEe gubyg o
o, tildAl o] ARG
101%}0101 Aol w7

o wat, Bslde] wel 224 gEAul o2 ARISd 7] wjE@zel Ao
Q1A E Abgte] AAHQl E4olaln SHaAL). o]£5(2016)= AH A HL
XA Aol 87tog olF] Algte] 378 o]To] Yt slo|gty st , AH
29l 32 (2017) d=Z AAN} AHH EAoR AfZo] nfes Tojtty)
L golata stk A4, 814, 2017). E3] Willis & Todorov(2006)7}

2 dutdo=r A (first impression)olgfal AAEIL 9]

Za% 9B s, HElRolA
W Zck gk ek

Hjste] o2
J A Adoln, A, 453

AR It (Morrow,

(o]
dt — o
9 8
o
Ol
<l
>
E
lﬂ

ﬁ [U]O l\l 02,‘.‘4
N,

o] 3L, E}?lgi-‘?—ﬂ R
1990).

AAA ojgle QAggT AL fole] AHite g ZHgste] W g
S 7H-t F712 St (West & Brown, 1975, Benson et al., 1976). 44t
Ao A w9l AFEL o] TANA AF diate] T il(Feingold, 1992),
ol digt ¥Ee ¥E mx I g2 AlEECl HdE e dge A
Htt(Hatfield & Sprecher, 1986). tl&o] o] A AA|A mfjgirt =3
B ARIA A9y AR o] w2 'Y
(Tayor & Glenn, 1976, Udry & Ecklan, 1984), 7]

A Aol 2%A > ARl vl Eee e 7HsAol 25% B ¥ &
o= B35 Qlth(Hatfield & Sprecher, 1986). 2%at y&dsto] A4 ofE

il
il
e
<
=
ko)
Kl

i

3= HlEol ®oH

of

o,

}1] 0;] A o] uH = ;G

o]r

d

o] B ARES 127 ok Al s 44e 9E rbsAo] w1
(Collins & Zebrowiz, 1995, Harper, 2000, Shannon & Stark, 2003), 9=
(A5)S wo] Wwom(Biddle & Hamermesh, 1998, Cialdini, 2002), &*&
7Fs/dol Ava FTH(AAS], 2007). ©]53] £(2006)= 2 AR @A

AAA ige] we JHES BHosly, 9rrt B8 Alge] o ddsn
moly, SJEst Aoz A7 T} g i halo effect)7} oty 0}“3}(01%
3] €], 2006). oJAH AFEEL &3] obFHE Aol F2 Aot Eh: Al

<
oM A AdEs 8 sojHor Hriskal Aottty F4St



(Dion et al., 1972).

Aul2 GHAA Reber et al200He A¥l~ Ao AAZl oHe 1
Mol s ool et WHo] i (Reber, Schwarz & Winkielman, 2004),
A831(2005)= THiEe] AAA PN R, ZAGet o=, TRt
27 AEd v2ng)ol 129 sojhel A4S F45n, ojd sy
A HAL AeAgstd AYw =8 FT7HITA ST REATS], 2005).
McElroy & De Carlo(1999)= el lojA mujEe|a= wjgdo] =2
o4 FAUol B AEL T wuleln A% AHlo] we ARsPL
e 4 oty Hrkekatal ottt (McElroy & De Carlo, 1999). Soderlund
& Julander(2009)+= AH|2 A9 AAA wiFo] F& wf Bi=of tigh Tt
Sl 9 A 92 O e 0 UaE 28 4 ok S
(Soderlund & Julander, 2009). #jA oA wofdo] AAA vz oj
orEA el it FFavE vl 4 Sy, AH|A AlFARe] MYt w2
5 ol5o gt HIPL Eobd Zojw A=y MEA, MHlasd, Ve
of g W7k Ee Hobd AoHT shAtALA, olfel, ek, 2014).

FEAHL FARMES A0 A ARlAE AlTd o 9¢5] 7ls4d &

5}
W o= Tl Aeto] tha BHot AT Sel g1ojH - Hglelz]
= }

_IZi
O,
ac)
)

Fuzlole] Qs ool W ol
o}ETHES FTSHE HEAHA BARY A
3 olulA] wlol7o] B8 aTEE HFolehs Han & Kim(2019)9] ¥17}
ohdl, BEIAHIZL EAR A QlolA] mleiatie wATe] o4t 37
ol 250 AL 0 4 Yty Bow

b ARAFOIA BALATC] HEAHL FAe] Hleixtie] A%

= Zole oAstel & Ao
° ar—t— gol7h HeElAu|2 Aiele] Agsint

_12_



[ 2-1] 444 sheie] A

GEE, REE O

Berscheid & Walster — EFQl &2 BFQ1] AAe SAA AU F4& Frkske 719
(1974) A% EE A

Baker & Shurehil ey bt @ AR o) el S9skE AY

Paula (1990)

EFRlozRE £0)4Q) whge olFo] i Aigle] A olnlx]

Wheeler & Miyake
(1992)

A8 wlae] Qelq 712 A Fo| sht

Bogdan (1994)

Adzete AN AD Aolel A7l FFE oA B
@ An

Garcia - Stacey
Khersonsky (1997)

ABA A7 G BEel AR F AT Wl

Ahearne et al (1999)

Au2FAgo] o AR Teln sgto] FHs AAA 9ng
AU Gstell gk Aate] Q4

g AbR]olA o)dste TIEe] e SRV} THAE EA4LEH
ATeR stog EAFS Fe Aoz AAHE Jd

Apale] gele] olsh Aels: Agl 7H

17 (2005)

EloloA] mjE@ Ao oxEE A el EA

433 (2007)

e i

Soderlund &
Julander(2009)

1A0] A2kt A Qo] olmel g s

Hakim (2010)

@ Al olystel o] et o AeEel] A
Aoz QAHE gAA0E gt Aele] AqHel B4

A7 (2010)

2 AFEAA A Aoz Axs Avre] AAH =

o|f3F (2010)

*é(ﬂﬂiﬂlﬂ.cd elrel e K
J o]

=4 A3AelA hA Ao AAHT FAA oln] 5}
£ A7 Aol AAA B4

JZi J>4

o] (2011)

0

S A=A wiEd Ao g QA== AR AAHA &
H(O] 4%, 2011)

Rk

(2011)

Hol AAR ZZbsts Ao digh TEE

o]FZ (2016)

SR As) AYERNH TS oo Yk

ol

o
r
+

- 5171 (2017)

A2 AAAe AAA E4or A nhas B3V ¥

g o AYALE Aot Ak A

_13_



2) dleiAEe] F4a9

2} o] LA Qele] thet dAto Al McCroskey & McCain(1974), 7l
£=(2003), McCroskey & Richmone(2006), Hakim(2010), ZA@d4 - 517
(20172 A& g, AAA wig &= 7Hx2 FEsklrh §3A(2017)2
AFSA ], AA| A uflo] §RtE Aol o}

A44016) mjeARe] 2429

o] FAHQ FHol AH o=z yepil JrHERA
2006 A1-8).

A A wjFg-S FA5H= 229102 Caballero & Solomon(1984)2 oS4
a0 wfEAQl dZy oty &HEet Fuiekal oF9ldl, Zuckerman &
Driver(1989), Raines & Hechtman(1990)2 423 H42 & 712 a9l
ozt st om(Zuckerman & Driver, 1989, Raines & Hechtman,
1990), ZAA4(197 = AFES A HFo] doju= AAARI EF
FolA 42, HE2EY, w7 AAY] B 55 7Y dA AnEY] b&
of 4=, 74X 7, 92 &, Fegw we, 9, Aol sty
2=, 1997). olox Widerman & Hurst(1998), Harris(2003), H*]41(2014)
2 d=EA, 17 4, AY, AT, A Solzt RAstgtH(Harris, 2003,
Widerman & Hurst, 1998; A4, 2014 Aelg). AaA1} «dH((2010)
AAA e rety st (dad, #3ld, 2010), 420032 d=
mjed, AA wfEdolet st em (AL, 2003), Le5(2012)2 4=, Al
3, dlojaEd Al 7R FESFATHR s, 2012). HHAE (20142 d=,
=, wF, A%, F22 5 72 FESHIA A, 2014), ©]FE(2016)
+ 9=, 1%, 54, g9 vl 7E=aL shRohelE 2, 2016).

HEAE A AFolA REABA FARRRS] A4 wige ARA TS

¥

Eole 4%t a4t & 4 Qo o]} TS| Koering & Page(2002)+=

_14_



MBI AFARY] AAA mjgo] Eoas AHA AlEAte] tish eF =T &
ofz|al, FE|Ct WA e AHIAY He AMB[A AFAL] AAA ofEH e
L E27F Aol 7)o 7P s EYt sty R 5 cHKoering & Page,
2002). Lee et al(2020)2 AT HHNM LFote REIAHL FARARS

A olu AL wu PEE o %—*35% folE 4 ot Fad ax
53

AAA o] Ee4E APl 4T AT, FoholEt A
Eg F7AA A7 7196l et BEAA FAATE FoF agle] Hrk
(17, 2012).
b 2 ATeldE ARAT AR HEe HEoR xR
g

_15_



A2 d FEAE L

HE4HA (beauty industry)2 HEJAFE(beasuty industry group)dt HET
H At t(beauty related industry group)e2 FEE L, REAATLS Y
E 4 (cosmetics industry), FEJAH|A AF(beauty service industry), FE]
gto] = At (beauty life industry) 02 EFolIth(ed-2, AR, 2020). H
EAH|A ARQjolet 717y 7|5 olgste] QIAIE oFedHal AAsHAl 7HE

T olulg, HFulE, molay, ud ¥l Au|atal shEal(g, A
Az, 2020), FEABIA AFQjoldt 9] QIAFET 139 4 A&l

e ReEaA 94, 24

b

k]

= a
AL oA AlFE= §E, Hel, iEo| AujAg wherhal shRnhE Y-y,
2007, osig, 2020 A<Q1-E). FZoll FEIAH|L AFd2 aBRteA 12529
ME|AE AlEste] =R AE St ko] dghor FEAYGS] tidst,
Aol 2AeHE F45te & uYsiste Fdez Agsta du(eldA,
2010).

N

1) REAEA0] A

Az 22w Agel BAY As AHE Fol S0 ESA Aol A &
M FAe] Arla ATS Bl Sole FESH WAoR WsluA 1Y
of Aulag Agsts Aol wEskn k@A, o%7, 944, 2020).

I—IE- ﬁ- T
AH] A(service)o] et Aole 59 Wy wet 1 A

SIATHAMA, 1960). AHlAeks ol fojo] ofn] ol Thorgh Auls
b HE Eol Ui, @) AFslo] ) ofe] Hopol A Mg Au|s

A&aH HAE T gl Aul o] s dAKor Holg s 47

—_

_16_



Arta shlom (A, BHAE, 2002), ABjAgh dbtEog Ty E4S
FHoR AoEgout AFe wEtie F3H S48 ofvt AFEHE ¥
N, FE7H, A 5 AP A S0l @A 2 Eolof dtt 34
SFATHOFA, 2004). Ar|Ag ofd §F AL ZHAor Eejxor 4
F 4 e oW A FFAQ AL e GARA AlFste A9l
StchKotler & Keller, 2017). Au]~A9] EAo| disix TAA, AaA,

o
N
_O|L
8
I
N o
rel
I
& FJ
3
o
o)
[~
rr
Mooy 2 2

Hope Hoh 2330 7H%j, = AHzte| o] R|ZbH AH|A BAZ A9
Shaithel 54, 2019, HHAS, 2022, AQ1-8).

HEAH| 20 gt 7H%§0ﬂ sl HElAE|AT o] gYshe FEA,
AE)d &go] grfoly Welg AlFste EFolEta
2008). w-EAHI A= QIZEO] AwH QFE FIHAA T AHIAEH HE
Al A fgabs FEEE 49 E4S 7T v SHATRAAE, &
5], 2011). JNAE A74star oF5EA TeEloty] flof o] 8HE= AH|AR A9
stgoH, B2 oz org ofFHA Ho|r| {5t dlof, mRye, wola
o, 849, UYg S22 maiy IE7kA] YAl RE AHIAE ZJE
Stk shgieh(erAd, 2013, AWIA, 2014 A9lg). HEAH|AS HL o
HA Aotrtal Hof sk vilS 7pzl 1ol s IASHL S, &

AR AAE ESHAE, vhx oldrt 7HAAL Qe ZIdieh E2nts HHsiA

TR B8 4 Qe A A} J15H NS Ad AHE BE, A
A ARz w5l Fhe g Avteta sHrHesg, 2006). HEA AL
el Au2o] ofuzt ohd mr} FolH ofn|z s|stE HEAuAE
597 Aulzol ARt ojAetalolt wlol2g] W WY 5o 8 AEY A
A @7 AL glom, A Aed gl 27 vehtnz et 7
| 43t 9 7 BAAE ol2olAL wA WEe| AvPAL T AHA

_17_



>
>,
Q,

U AlFte 2bel7b AdohEa-8, 2006). AH| e A&
o= 7|2 AN V&S HEo R fdd Yot Y|&o] kesirt w2
A AY=lo] EME (trend) FES AT A& 4lo] Hagt Hofoloh (A
=2, A, 2020).
‘IPEW oA A A3 Aol AujAet FEAH| L] gt HolE
gote], REAHIAE ol Aet TS Zidoleta Ajtstaat gict
Au| 2~ FARE 71ed B4 7l

By
Aol nAT @4, A4,

)
n{m
S )
>
=
[
iy
=
ol
oL
rlr
:#

_O|L
Ky
kI
N
o
Io
1
©
=)

[ 2-2] HE|AH|A9 7]

A2 HEAEAL] Y
VAFANAG-ZHE 7 ARRlOA o] dBtE Tl Y fRIt Tl EACEH
(1992) 7oz stg EARS T+ o= AAH+=
5}251(1995) FAA] AHl~, 224 AHA, LSS JE
Garcia - Stacey o =L -
Knosonsky (o) TO1H 21243 del Ao Qg i 4T W
AEIATARE] ol AR FE|1 TFte] Tk AAE RE

Ahearne et al (1999) YT 9Q=vto] gt AH|zte] Q14]

Relfe] NS UL, AEAN 2, ALTGAE L, AAA
HAR 2

o449 9(008) o] aFsts FuA, Held mgel wEolt Wl AP

A HE--#3](2011) AZte] AulA 835 FEAA F= AHIE

A (2013) JAE AAFsta obgEAl Heolz] $17t dfle], mjRyte, wol2

°" ?3 849, Y §o& PFfA= HE AHA

oFFEAl Aotk 4of st widlle 7Hd 17jo] gHdst

At e, &2 L JAAFSHAT, mhgod 7t 7HA]

= 71t ED]'O 0|2 7pz)ef 715 A7 A = AlQks) A

£°l 7= #HH4x

AR (2007) —4/\]’/\51"34 Aw7e, AHL
FHAREREFE), Mt

" (2014) Q1 AJH]2)

=247 (2004)

%

+5-8(2006)

AR AGATE NFO=

e
g5
24
=

L

_18_



2) HelAu Ao B4

FEIMH 2SS4 adlo] dis) FEEe] Aura Mu|x, Zle AR, A
A MH A, A AB|AR FESHATHEEIE, 2004). 7122 AH]s 89l

o2 FAM Mus, EEA Muls, Muls EEE AZEAZRIG. FE AL

v, FAAE 5 AR Aol anAre] B & wf =2 AfEjs

)
b K SEAe MmBZbE Solstth Al pels ARL B8, 43, §

T [e) . 1,
o g2 a8IAE FTHHLR =

zAs Belohe 5L ojnlgtHE
A, 2004). BEANAY E4 EL EAHoRL RR4, 284, uEA,

oA #HAE duH=ul(

fs
o
Mo
o
2
Ho
)
S
)
2
oy
oflh
ox,
o,
I

>,
7
[>
rr
ot

HE AL PRI FAY 5 Aulze] Qubd £4®e ohe 17
o Fol B FEHEIL B PFolr MulaY BS54l Fotr] Bl &
go) Aok TR GFolt HEESL R Aul2dF g Aus el

AAC et Hep & #Ao] a8 uh (=42, F3], 2013). FEIAHZ A

]
A B Al AFe] IXE Zlo] ohver wATY] Huabgoe] A
AB] G A Aulztet Aula ATAT} & BRI Saet TF
o] FAo] olFolAm, Aulx B EF HlE o]olths E44o] Yt

_19_



(#5, 2007). AL BT, AR, A& SA AN, J1&e] g A

4, AASH ARUACA S g Jthe 2 =1 A4

54 Zlejst vlmatel Bl A 2 Yo gk o] 17
~Z Sjof Wk AHZ EAA

E (e}
>
1o
HH
)

BRHE s SRl olnAE FAsHA =i, o]Ae

AR U AR Eo] GeFS Fi ACR LERITHEAIR, 2022).

)

FEIAH| 2O QlojA] Q] AL FEAHL FARS £ A
< 2R A G, AEA, AAH =8E FY&] AHAE AT o
2ol FElFS +93ES 2Hsks adolf s Bl o] ofyrf. 1A}
A ZFshe REIAHIL FARAR] SHAY olvjAle 1A phE:
2 FAEE FoIF 4 S 4% a4z ou] & 4 drh(lee et al,
2020). ol2fet FEIAHIA B A FE5S o) E2EsHE AUl vRd
Mt v Hye] A wardeprh sty sjofof (g g, 2015). 11
L TR Aol RElE2 ofefRt AH|A FQQlEE d EX APE
st IAAFH AHAE AlFshs FEAMNE Atz Wets) sloF & W8
dol A71E z = His 4

oh. AH| 2 FARRR] o
olmxE FGSHA =L, o]Ze] 1
2 YebgtH(Yoo, 2018). ol=gt BAH o A
oA 1ol FAE QlAlste] Q1A QAE et FHY Ady &£ ¥
VAL S wofof St

HEAHA F4L2 71ed F4(technical quality)? 7|54
(functional quality)2 EF35t AMH|A AHES G4, A=A, SHA,

=
a1
[¢}
A PN TARE HAo] Fashe, A AHAEY W 1AL
A

N

= mefoled 2 9g= € o AHEIgs, 2007, olsid, 2020 A<
&)

metd 2 Ao ME APAFE AR AvAret JEME[L FARAL
el AR fdide d4e THLE REARZY FAH8dS AT,

_20_



3) FEIMHI S 48]

o oaE

OJAtAF (communication) AFFHS] OJAR A9l AFoz TR Q=
Zroly o] A= Folgte oulE Yl Qlow QI7to] ApSAES
stz flsiA 7Eg "E&Her R Qlojop Sk FEHoIth

(https://ko.wikipedia.org). 1ol OJAtAEE 2HQ “on|o] Mgy Bd
& Ste 423 SHOE JIZIAAE AEA 7L 45 o= 847 "ot
(Somerville, 1982). o] SJAtAFo] Gyt oz HMInHH AA3 579
AH W8 (Sue & Sue, 1990, Ponterotto et al., 1994)o] WA oz ulafof
otal HA[Z]of] AlE]Ado] QlojoF Jtth(Sorrentino & Boutillier, 1975, Jones
& LeBaron 2002). ZL@]al o] A& H=E uhefstal oo gh= o
A OJAtATgo] o]Fojd o Adide] ogt wWAA]S] #8 AHETF Eopxlth
(Riggio et al, 2003).

OAtAE oA AXE Tolo] A, AFAge] ¥
=2A ALHAY o] HARE th=A siAsHH Aozt A 4 lx
(Dodd, 1998), A= Fte| edf, 45, B4l 5o EAE
e 2T & UdhKlopf & Park, 1982). uHAIE ZofollA SJAL

AAst=d uf-¢ Fest gQlo] = 4 ti(Rafaeli, 1993).

HEJAH| A FARR A Qlo] QJAtAS B5H2 AH|AA WSS F7] 9
ol FElZ|&d A HHE G2 Au|A Aol Ads JdeHiE HAEE A
olgt & 4 ot Y&t AIATS Y5l HEIAH|A FAAE AFHY] FE
ot AFS 535 AR UZRE AIsHA| metd 4 Qlojof jit B B
W AHZPE G5ke HEMH|ATE 7S5 A= 9 E7HSSHAIE AW
= & QJojoF s, AH|AIL FE5 sk Holl tieiAe FESHA A 9



Y @& 4 glolof Atk oleT AEE HANA T BeAuAS
BAjstel LAl ] AQksty, Al Palok shl, A& Lulapt @
Zoha] goke wi AnlAelel SAAES Fol AN et Folok Tt
HElgA olTolAL oAAE DAY HPATAA HelAulzelA
AbaEe Aol I GFS AN, A nAFHE] A
ore Foha StATHAA, 2000). HEAHIAT ololAt B

A]
Lt L E
b AAA Qiof ofet meoz Qste] Adde] A mk QAT e
2 Aoz FEsU SHsA o HoRA oAlaE et WA
T A FAHEOE SJAraFo] FaT olfE SloAledlM Ale At &
A7E FASHE Alg olde FHlz ReEo] &ISH R4 Ee FEo] 27
| WEoltt. REABL FAAE SAtagol o] AHoz AnAto
JAe B HEg Fsjort At A5t AL Yaksh verd 4
kU L&

A nhee A 4 ek v )&

mH of
i

= 7%d BA 5 ARUAACINAE), BAZE 1Y, 1ARY 2

So] BEs HW 1AL WEA7)Y] oAty JWrhEra, 2010). E

2 FAATE ALY QA Atk LA 4 glojo A
=

24 FURA7 348 & A3 9TE A 7

_O,l',
4
o
Y
=

>

X

7, Amld, 2009).
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webd 2 el HEAEA FARet 2Bz 7o) Awe oitaE
o olojd u H|ZY] UxE %42 4 Uk ARES HEAHA B4
At A 4 9a, HEAET DAY elA Aulae] v S
W arpel

FE 7= (beauty technology) FEIAH|AOA QJAATFO] o]Foj T
of HEJMH|A FALRto| o) Pt FE]7|&oA XZote 7&olst A4
A, AEA, AAA w2E BQJoiA FXote ded] Aoz REAHA
o] sHolgt & 4 Qutt. FEV|ELS Foju]g, miulg, foladd, yd 5

o Bt olEg& B LR Alg Ao AR Vlee ovistH, ZF Zobvttt

Alafite] =49 FEVlee ¥
stH, ol A otFted ¢RE ¥ ¥ W AMEHE Vler A7
2R ARE B 5 xR A, 2Ed AP), 24 ey g2 A
=91 (Complain)e FAAZI7IE et FEZI@olA asiA ¢ He F
wol vt Al A=et Al 7|l #et Ae=w REGS 9cte B
FEIAHIE FARE JEZIE 71T Aol Azel 71l Hit S2et oIS

o A%E Auel 57 FAA YHIH AABL olsstL A8 4
lolo} Tk,
2289 AMENSE AYNCHERY] P45 FA), APECHEg

I
214 B FADY ", wetel, Al T2 ASHAE, REAHI A A=

%0,
2
>,
24
uik)
ot
>,
)3
I
oo
HL
i)
rlr
B
R
lo
ko
U
=2,
pl=)
X,
=
oX,
i
o
=)
A
il
=
rel

ol
e



%0,
rir
r
sl
2
rO
dc
Auj
N
M
of HU
D
2
lo
>,
I
[>
%
N,
il
1o
S
v
o,

2ot 4H| TS wEIES] Aol Aol AR, Alevls, A=,
o, HEeler E2 A a9 MAETE EFES} AHE RBHYet E
¢ FE derled dvtt gdste FEHARC Asd &+ e A
Hol 2 4k 3ot

TEHAHAE S e BT FE AB|EAETE G451 delsta
A TE aHAPE 895k FE7Ies ERStl e5cH dFE AES
€ 99 T84l v F5 ¥ v REV|led ded AydolA
1ol g F-gSte 7HA ' AEU RETIe 52 FEAMHL FAA

o <

2004), 7% 217} FoltiRteltie] AAET} 4T FolHe Ad
QL vl Fa wset shArhESs 2008). lejriAteld o] A=A,

sloftizold o] ARA, slefti ol o] B, Foj&o] Auls, dofrizto]y]
o §RE 17 WEo] FFL F= aow EESATL 4H|A0] dojiet

? PHEE Folr] A dcicidol HEAU A Sl 0
=8 folo} @ty F

UreRStTH(RAL o], vh, 2009). Flojtiztelwrt Al

o, 20t AT 5, AT SEEAEE), A
=
=

F9 28 A Y

g2 Ago] AT e EACS wdsts HeAdels Hela
of apstet £910] §AL AuANA B WERS 1 ALVAZ G4
shed] mgol Bk et REAUA FAAt B85k el Ed

cof w2 gAY uE2 AH|Le] ERtog ojojXlth AH|A= AL
=2 Aot FHE oAttt HolA REAHIA FARRY] REV|eE +
mjolAbA o] JFS FE o 82 Jted AHder Fast v|E5S 24
St 9, AAFAHL APH R JFE uAe Wlo] Hy|= ehoh(EhA

HU
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o, o]gAl, 2012). FEIAHIAE o tigh 7427t FobA| L Qlrh
E3t AL gt oEo] ul e wFYrH Ao iwAy]
29 Hl%Ol Eo 540l i, oE ABlaEu: ZPduer ZHdHIE F
= AlZE ol ¥sh= rE e & 4 Svks AHol 3l
o. :LEM u} ot AR 249 718|270 ARE FolE
TAMo] "rEslA] ¢Ftom AMAIR o|gkst sliAo] uj

SHE HolF7] ofgil 3 ot 754
¢ ottty H1EAtHYoo, 2018).

oty FEAE A REZ]Eos ANHAQl As 58 7o 5
7Ee ETAZ|A, AB[RRe] AA|A B4 e oln|x] BY 9 AF T,
AB[ZF] Qo] B35l Aled & e 9, A EFE °E E 41
EJE ARYLS AST & e 59, 191 As & I3 X 58 9
22 AR O] {A|7F EgEojof & Aot

o
SAHE 222k 5609H~7409HE 0 2 quﬂ AF LEA
31~41% 4202 Z2ASIATHE=Z9AEES, 2018). ‘WEE nASH
Egtel’o tr}en:] ALY AAZLE AA EHU{ ZHE I,
2 HdAHE] v A2 ZR6HAL, vlS AR EA A

FRAGAERS S w2E 2018W @A, vt A 248 (customer
. o =
o 7!

N

/\151/\ 7\1]5'— 2ol ALy 52of thsiA4] Churchill et al.(1985), Dawson
et al.(1992), Castleberry & Shepherd(1993), Rentz et al.(2002)2 ‘1At 4
s282 sfuA nae) BAES A4, 7. old 12 wegoan v
o] 250l WAE 7HAE HEolgtyl 619 (Churchill et al, 1985,
Dawson et al.,, 1992, Castleberry & Shepherd, 1993, Rentz et al., 2002),
Bitner(1990), Cannon & Perrault(1999), Price & Arnould(1999), Schineider
& Bowen(1985), Gwinner et al.(1998), Dietvorst et al.(2009)> =]
Al Folt Au| et Brede YR wekat 22 7152 7HAERE ofyet YA A Tt
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A7k 2ol Hergel whet mAse] BAS ST AL Fag 3ol
2tal 5} tH(Bitner, 1990, Cannon & Perrault, 1999, Price & Arnould, 1999,
Schineider & Bowen, 1985, Gwinner et al., 1998, Dietvorst et al., 2009). ©]
-3 220100 AH|A AlsA7E DA Aol BRAEE AL IAS
o] &5ko] FFe A wAA =, o]Ao] Z]d 9] HupeF el BT wlol
UTHL HArstdoh(e]d-g, ole, A=, 2010).

Q5 Fo] AB[AES] 4] A, o4 0] 4t A AH|AL]

o
73 oA FEES gt REVIeRA A

o
o

o] EolA Q= BF & 3g sh=
Aot g 55 V&, 2 AARA Holg AlFctes A2 7Eo|a 4

=1 ApEskE AR FH AH|AE AlFshs AldE HEthelo] Blstylct
HEAH| 2] ARG FEAHA FARRLeL tiHsHA A sh=
Ao OAATY REZE A AHATE Acte S8t AHlA B4
of =, d =2 1A= 14 E¥ WS A7 DARERS
EolA =m, 1A {Aof| A olupz|eHA "ot HEGS e AHAe] I
A g2 HEJAEo|, o)A T2 Al&d M2 ZHE AU A(AtA
2~of gt gEol

1=
£3 Herl%, Jeln ASHE A A0l Ash

Aot



Fol uehbA w, ot HEAHA FARe]
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slolde] Mulz 2
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A1oH2001)
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o d
~— Ir

%-8(2002)
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A 2F
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[ Sty |

s

A
=

s
__01_

& Al

2(2007)

o

ﬁo
o
mJ

(2007)& o

el

okl

s

Toa

i~

dols 4vlze] 21 Qo=

2(2009)=

o}, 77

o|]

4(2010)2 HE|AH] 20 A 2]

Z
L

2009), oltj

o
,

PRI (A

X35

]

S

27 AR, B 85w

S}
=

S

FeCel R,

]

oo

HElEol A

2010).

olo

B

o

7] 2ol REMuL FARE AW e o

P
=

oMol oAtaE, Al

njn

webq 2uA7h Eolat
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A 3Ad ZAAA ofF
1) #8A ofzre] 7id
#A (emotion)2 7HQI0] 7HX]&= “Z4C

A
4
of el Abust BAL Se, /RS 2xE 2UsHE A0R FelHT 9

Tk

(Mills & Kleinman, 1988, Thoits, 1989). o]&{gt 7AAS Ao HAAIAH
%

;:(Jl-

Ll

N

>,

o

I o
%

ol

S,

ftlo

%

o 2SRl Tlouz(2007)= A7l ZAe] FAI7F He S
AAQ] =27t A0 &5 Aishs 235 A% AEFo2al shqinh of
(attachment)o|& = of2 Aolw, AZA, oA, Al W IAHT ¢ 7s}
A F7IARD AT o] ot

42 ofjzt(emotional attachment)> AFE A thid Ao

2Joju}

4 gojztol n(Bowlby, 1979), 4H| 47 HACe} AsE FoAee
4d
T}

oy
2
o

N

lo
[t

Hee s =W AFRelAl =7l fudEs AFEde 9

e

oo ot rr
Buj
)
&
o,
A
o

NH
)
o2
2,
=
)
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i)
Mo
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N
S
S
&
b
=
B
o
|
gt}
|
1o
rd
a,

2N
o
iy

e B4 AL A8sHe AL Ba Adsk: ARA

Olot7| = th(Govers & Mugge, 2004). Park & Macinnis(2006)
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o 24
3

1

Fa (o] &g, 2009), ©f
AAA FoEARA =

g, yAst, Zobd

[e)
11—
A

ot

.
Peng & Chen(2019)

—

b,

°

e

Atk

LT
=3

2o}, 2004). HEi=o] of
2 vl

gt
s 1
o

e
Z

g WA, Bil=, A

, 2015),

E

=

FATH DA,
e, 2016). 25l Kim & Joung(2016)2 7742 of

Al ool 344

T}

[

AL
__OO

%
&

qo=

AR oo FA

ZF O
g

o4 awlAre] 7AA of

N

7, e, o

=}

NIE
o

to BT

©

S
Tl

_‘|

1 Bz of
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—

)2}
oA wRol PAR W

4, 2020).

Eis

[

(4

m27] 2ol & AFelde REAHE FARReE AR}

o
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[E2-3] ZAAA ofzte] g

A7 dic

S| oho-& Wk o FAY | =R
Fphe AgTrel BARlA LAl s
A

F2 QUEA FolA ohE Al disre] dedis 444 9
of, Algsh PAEQ o4 Aelel 49H ozt

Ainsworth et al.

(1973)

1%
<l
k]
e o
(L AN
el
oy
o

Bowlby (1979)

Anderson & _
A 2o o = m;ﬂ/\ 7112} k= oJua}
Welts(1988) 10 1 1_741 = ] ]J— ]- O]‘ = O
Moorman (1993) 7HA] S BAE AL A2 A&AHA &4
Fournier(1998) EG% AFE e Joate] A&5HQ1 38E A
Park & A AT ofzte] FeR AR T RAe HAHALA F
Macinnis(2006) =z d3=Es A
QU7 4 40] GHEE ASAROA BAehe 7% A fojE
Raymond et al. QOO oy} =5 a0l Al Afolel 84 wx B4 ozt
JGA, @A, S0l &RAT} 54 Hulse} wrEd 4oA8e Bo| 94T A4
(2004 ST A48 d4eln PAS At A
ojw gt EAT Fao] thell &A = Ji%le] 7l AAE
AAS (2015) A=A 24T O B FAE FYAISHEA ZFeh AA of
A8 B4 2
& (2016) AFEa EA iR, BERE, AR Atele] FAAI A
EERE G R e e B

2) 435 RFel FHA

AA ofzZHe] FAdgaRlo] et APAFoA Aron(1996)-> Abdel et
Ho] 9= dA(passion), AFF(love), A¥(connection), %

™
A (emotion)e]2tal AHSIHA 1 (Aron, 1996), Fournier(1998)= A4 Goizt

I~

1 Tt S 7 (simple liking), WA (friendly affection), &7 (passionate
love), =4 ZHZH(addictive obsession)?]2tal SF%.© ™ (Fournier, 1998). gt
273 FAsH2003)= AH|Rtel HE 7Ho] 74 d A HL AolA
A, 7 AR, G, Ao, deoE, =9, MY, tEV4Y SHAE
AASHAE  AFA 92004)= AR THeR ZHsHY
Thomson(2006)-> HHEQF0] A7 2Q1 A oA Uehh= 4% A= 4

1o
ol
o
1
=
ox,
)
o
O
=
O
=)
D
ng
ox,
o)
[
w
L.
O
2
i)
1
o
O
5
5
(@)
O
.
O
2
1o
=
=
o
)
e
o
il
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10714 5= AAsHRT. oldio]l ofd 22 il digh mh5egt =29
gt (affectionate),  AFFAE & (loved), AL (friendly), HI}AHZ
(peaceful) 5= FAE 4 low, I e diifel digt ot 344
l o=z HAHJM(passionate), &4 (delighted), =4 (captivated)}
Zog oulsty, e o s A A2 el dis) dE" “Hor A4
(connected), H2H(bonded), °ofZH(attachted) 5 oJu|Stch(FAF A, V34,
2019). F714:(2008)> #AEA ozt FAHRQNE o, M2, A%, €49
Yl ZhAE sk, AR GH(2008)2 At A, A|Aol2tal shele
™, A5 AA=(2009) oF, A, #E, A=, 4ol sttt
¢ oz 9t 2(2010)= o, @7, Aot dAFolil sHlal o]
(2010)= AFZ, ¥4, A=, x|zt F4acle A¥stir. 12l sHEd
(2012)7} #EH(016)+= o0, E4, 259 Al 7IX= d%sH3itt. Hyun
Kim(2014)2 A 2EGolA Ml Q3 2vare] BA| fAdef
o] Z12 Hij=], 444 dig}, o9 HE BF, A5H digt Ak, FH FF

+ A 7R F8 BT BF AE4A ofiFel S84 TS wAL, o= <l

1

St F4E HAAHA o2 avAre] HAEZW Ado] digh oA o] ¥4,

&

#E ofjzto] A Keller(2003)= BHHE ARG

AFSO 7 T ApAlo] 7P EolskE AREC tigh AR sfgoer A
017), ZAE2006)= 71984, AP, Alfol=tal s

o
%S

gov], 0583272007 A
el

K
oy
)
o}o\r
N

S

i
o,
e
')
o,
[
oli
2
o

_?L
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mrebA] 2 AFoA= HAE ofzte] FA48290& Thomson.(2005)¢] EHaH
=ote] 71 Q1 TACNA tehds A Ao w4 (affectionate), AFFZ
Je(oved), B FLe APk (passionate), TEZ ) (captivated), 972 =}
oo SZt ofZH(attachted) 02 AAste] HEIMH|A ZARAFo] w2zt
23t Reulast 2o ba g nAE 9 BANA BHA ofEo] o
Maxte] ool A2 or Aystarat it

0|

A4d Toeas

D Pl A

Aol dutdor “E H= 11 ol HijtE FolA ol st &
ARL o9 71 =AE Ui
T, ofg )] HFolA for F
g, 2017). FujeAEA S vt
TIES] St (needs)E THAIA F Aolg ZHE A= ARl ARIAE
T, AR, W7, HEE flste] g@ARte] SlojA AH|AE Euls PEe
= Aosta (g3, 2000), FHioAAAY dold Ex A FAR] FASE
Hgow dutdor utAgoi e ABARY S PFEAste] AHRF AAhw A
A o= EHE FFA1717] Aol dolv= AxA &Foletal skt
(87, 2000). 122t Fujoapdd dpAof disiA ¢R2E
7b Aol Wizt o 7k AEE FMSt o5 HIF o R H|we} %7}—4 o}
A& AA 7P A-sta AAloA g2 digks AdEst= Aol shelnt
(eF24, 2017).
7V AsAR FujoArad g @2 Engel et al.(1995)7F [Z1# 2-1]
1 Zo] AAsHAT. &H|AZE AEFFAHE Fo siAsof S EYHolAY
TAAR 845 AZots A4 (problem recognition) oA F-E  A|ZFEH,
Ue el tigk RS A7) 9o A 719 &
AALHA SFSHAY, 4] 7| omRE )4t
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T~

ARIL e € whE FEA XSt Eo o @2 AJHE Rz
Z2H == AEEAM(information search)THA|, =33t HEE vigfoz A

oF=o] Yt v -FI7IS St et 7H(alternative evaluation)©@A], 7F vt
<o E= 58UtS A"st= i (purchase) @A, SIS Frlisto] &
WASE oF WE e BuEg Aged =t 7o F wt
(post—purchase evaluation) ©AE AZot stIty. 18y 152 o|gt

ABzp FufojarE g o] Aigleolvt e whet, 18y ok AERE
of wetA gt £ Qi o JF THAVE e Sk 9okl ghEch
e Engel, Kollat, Blackwello] 2] 1968Wo] 7t o]% o x|
F7g=o] a1, o] & Kollat th4l Miniard7} reiste] =3l
Stanton(1981)-&  AH|z}o] FujoJAtAA Ao wm] EF= 470 9lA

(recognition of unsatisfied), TQFe] A" (evaluation of alternatives), T<te]

r°l‘

I 7}(identification of alternatives), 7+21"47 (purchase decision), +0] &
& (postpurchase behavior)& AZXttil oAl BA|914 A= 879 <
ojgt L Shw, AH|ZZF AA| Aol Hlwste] oA Q1 AJH o] ZolE
Stal &5 QlAlste] ghEo|2|al, FAREN A= 8155 g BA 7]
o2 sk Mol IAY, ¥ B2 FHE st

Sk, tietEr7E 9A= S AEE JE—H 7Hs et det=t H]i’ﬁh—l 3715
of. fudAE A" 7Hse oiet q

o, e GrbdAlE S & WS B TS

A2 FEsFAtHEngel, Blackwell, Miniard, 1995).

it

01N
P
iy
1o
ol
rE
ro
on, =
2
lo
r_u
J%
ol
2
-
=2
AURSI]

g2 sl He 5 &

SHIPIA Mgy tHorm I} > cle 2
(problem | — | (nformation | — | (evaluation of | — | [purchse [re purchase
recognition) search alternatives] behavior)

(28 2-1] FajoAEgd

2) FoiA el Py

7N B4 14
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wA14 (problem recognition)oll A FHjoJAF BHIA L] A TA=
Tzt Be ABRA UEde 4H] 855 EYYorle Aol SH3l
1 (Engel et al, 1995; @<=, 2008, ¥A]|35], 2013), AH|AZE A3 = &
8T vigte ol FAQl ARte] Mt A W, = ABATE o' AlE
ojuf Au|xof tis] AHst= B FEFH SFE AT RN ARt st
AcrEFE7], 2017).

ol EA|1Ae] EAL AH|AS] AA|AYEf(actual state)@} HFHZIRH 4
Ell(desired state) Atele] WSS Wol= Ao=E WAl Q1 ¢4 1}ﬁ°1
o5l &3}t Heul, 1 7HA0] AXAY ZA9 FaAel R4E o, A

QAT o AolT AM Er At AE F7fTo] doldrhE
%

1_4

=

2
7], 2017). &, 227} L713 Qe &7 FoA7L 28 47t A
e BRI &7 WAl oA slof EHH AES A
HQEAE metellop @t mAE WAL ook T HHE ST RA
= 29 A 1 1T A2 B4

a,
N,
T,
=
K
I
)
o
N
i)
ok
> ¥
)
N,
i
L
)
rel
>
N
o
o
x

A M (Information Research)2 AR|ZA7F EA|Q1AlS a1 VA 1 &A)

Zat] HﬁH el Bgelct. ol Yuge %ﬂmaoﬂ g 24

Hood looan
O
= N
N \‘-..4 .
™ ooz &
ro
>
it
rg
HT
of
P>
=
N
I
N
2.
R
o
HH
o,
oy =
|
e
|
O>"
H:l
2,
L
_O'L
o
ki

ofN L
%
o I

784, 2000). ot %
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g g ARE A5 93 A8 ARgA 2P0 s & UAtHEE
&, 2010). A AL Aula 2pale] slole] g gl ARE A
olZojujis Tl 9jRA AL Aulzt 2Hile] o] ¢lo] PHoRRY
ARE PAsHe Bl olo Ze AR Sy AdHor FA
22 S T AEY BAY AAAA AE, M, 4 5 Hohye
FFoRd BAL 434, b 2349 S5 UF WA Eb 949 4k
hee AN FI itk EE oRE 2uE wHoR HAT] Aug
A SARe st she, AR 40l 29 W AgEE ol 9
2 Aol Agte] wheh wlS crekstA] reRdeh(e Aok, 2008)

tfetg 7Hevaluation of alternative)= o EFHoA HAeie 2 712] of
b 39 sl ditks Brtete WS TTHEEAE, 2010). ot Hiet
Bt Ad, HE, o= o2 gAE AHAM A= S o274 Ho.
Jojstnat She Aol AEehY Mulsd] tha Aulze] Aol we
< 2B 7H B2 71l oS 2 EN, o] Brt VIE2 &R 7R
Axelt AW Telm %9 DA o6 FAEHESY, 202). B 94
L z/lug3 SANE, 123 Jbd 53 2L AED BET g ZHe

a1t AFe] oy A S Admehd A o] ek madat
a2 A3 afle R FEFO] YERATHeIEA], 2018). o]AH AB|A7E
E 517] old HEHoR AEL Hrlels Q49 B 7R wje ek
SHAl vepdtt. derA o= gro] mixdtal, Hdxrt 9 W2 B 7IEe 7t
AA =W, A o] AlE2 Age] AFHT A2 ¥t 7lEs AHecle A

7b giF2elu($-5 8, 2010).
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2 o

Fuj(Purchase)’s AHA7E A IS HE, Brlste] Aol AR 5

2o BlZo] 7P nhgo] =i digt] g TuioEE AT TS s

1, Fojolms FhEo] 49, A, ARl Al fe] Sof ofs) 74w

o avlAte FHloleE dasr] gsiA Al 79l s wz%g o

st ol FulAE, AL 111%94 S, AR WA A7)0

(Kotler, 1995). m7]o] Fujolabae] pat a7 @%ﬁﬁﬂ 4
1

A
FHOR olfeld grom Athdoz HmAH H9lo] Bt ATE W= of

2ol groreh 1y Avlate] 13 Am Ao

A7} Mwstng Aulzte] HE Al

el ] e Fag YRS ABeAch® Hﬁﬂ% 2009
IA ThFs BAC] WE Aoz

QPP ololnlz ol che auSel FEE P4 glud A
Aol Vg ABshe AES Tetes SAAES s ek
AR 2Rt ATk 878 3] s BAE Sas
L apgel glolAl (13 2-219h gol Tejrere] &, FuEMe] Am, @
A o), zulzte] Bolm HF, AFolt vl g S wt B
ASNARBES TBA ANAA, ATA DY, YA opEgos T8
g 4 AdekEAE 9, 2016).

P EUE YO AZHBOITI} £ 2L
(enon) —(z=g4 ) — (wemt )— (720 )—(Fmz 2s)

> HISE THOIAZFITOTI} 22 22)
(=noa) —(z=gy) — (wewt )— (7 )—(zuz 2s)

(27 2-2] FujAAANA BAIHES] 43
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uh o) 5

T 3885 (Post—Purchase Behavior) AH|A2] SJAMAA TG o] upz|at o
AZA AHZFES T15o] Frf ofde AWH et et AlEe ARER

olFe 4T vishl s 1 AT AvAp) AL B BN
£ oolF e Fulel APHG oM FHT Aoy, WEY u) ATl
PR oE FHERE BY 4 Yo BUEY Aedt 24 ¥

AW whE ozt BoRse Zlolchel 4, 1995). webd FoejAbaA
B} ges] Pl Bk o] ol ol & Aeld wge] o
SE REUTY & 4 otk 4EA} HAsuA she 46 BAE AEe
Ful} opet Fulg Aol AFSHE ol de] olslA Sl AnlAts
ek AE] oldo] 4vl EAIE dod £78 s@wcid 1 A @
ZspA) WohaArel, 2015). £ wEEs} 2
ge) SoHel LS HoleA 4EI BAse e 2
o HEE BEANAS Ader] Aol 2uAEe WAH 2919 7
o] a}

o] st A4, A7) olulx] A, etolmietdle] wet BAE 14sty
AR 2 HEFO 91, wAL, Az, 2F, REAEL AR
Jleelst et Sol oA ARE Alste] Bt @ o TujREo

2 ol Y] Fujoat ATy or AFE
AH|zpe] Fujoat AA2 maH oAAA, AlRHAE QAMER, ddA oA
oz FERHEAY 9], 2016).

ol B Aol HEAL B FuieAEd e Tonrt W
2 A gdste] Ay fujojabag el JHeEM sy a9l 9
T2 REAHA FARAY] oY REAHA, A ofztate] [AE
A

1%24 H/H ]_Oﬂr/]-

= 11—

(o]
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A3 a7 d L A%

A1A 7R3 9 A

D g7=Pel 44

rol

o] 22 HjANA THS AYASLE EHE FEAH|A FAREY] ofZHaHE

3 HEAE L, A ofzto] FufjeabAge ux]= e A ozt

RS HAESStA AFLRES (19 3-1]17 Zo] ZAskelatt
oﬂ:rLE'a“"ﬂ/ﬂ HEE|A EAALS] ujEabE HE qu A9t AAA of2g

sz TUoAEe FHUSE ARSEL, HEAEAY ohsl 74
QSe S, HElE DA A T, FAAEAE Anea 7
MAE F R TAS REAEA FARY WS, Helau e
FelolA A gre] A BANAC) MRS FAA ofEe ARt

H1 H2

H5

2 ot =

H4

(19 3-1] 42
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2 aF7bae] 474

>

HEARA BARe] AR, HEAHL, A ofzo] u)oA A
HAE 9GS ANRTA SANSE FEANA FAR] feRE, FEA
Hz, AR ooz Asky, F4USE FuldAgoR AAstel thg
A
=

st

(@AM 1) BEAElL SAae] teEe 724 o] H(+)o] AL
ud Zoltt,
nd ol

(@714 3) REAH2E

oy

L,

)
=

N,
=

[

L,
=z
1o
o
oL

3-2 FE7le2 AAA ofiFtel (Mol dd= vd Aot
3-3 DASHE A ofFe] F(1e] FFL mA Aol

@M & ReAuzE Poetage] e 3T
4-1 aBe FojeEgel HHe
4-2 RE7|Ee TR H(H9
4-3 32T FojeAE el H(H9

=)

N

Y,

. O
)

(AF7HA 5) REIAulL FAAe] ojeAEst Foolbad zrel BN 7

44 e WAL 9 Aoltt

(AF7H 6) REAul2e} FHleAA o] BACA ARH oL uE
37} 9le Aolt
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A2 A ZAE 2 By
D 24 L 210

AZH ZAE Sotq A7 Aol e FEEE ol82 609
iAoz 2022¢ 9¢ 195H 20229 9¢ 54717 A7|7|dwaloz ou] A
wZAFE AAISte] golo] APAAR SHAEY olafds gelete] & dEx
Abol| HASILE Testrh olE Higez MEERETS £ 9 HYsie] 2

£ 20229 99 6YFE 20229 9¥ 174712 A7)71994 22l AR

BN
Mo
o PN
>

AAste] 5305F FA

o
o
b

3-113 £t

2755 AR
712 ga#Roz dolg Az U BAsrt

ofm X

2

[£3-1] B2 g
72 g
E A2 12 ol Helw olg%
PR A7) 714 AREAL (2

EEES R

o H]

20228 99 19 ~ 20224 9¥ 5¢ (5%)

CRRCEE SN RS

2022 9¢€ 6% ~ 20224 9€ 20 (159)

FHjESE AE A 5304
AREZ] BnE & 345t AEA] 5304
B0 AHEH AEA] = 503%

MNERG] THe AE(010), wHdet
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o]g41(2015), ©]51%1(2016),



Ak 542 589, MEAE2 623, FeEArAE A7 shele
AErtas @5 2, FE7IE 0 7 29, 2A4ed 1 6EdeR 18 £,
A78H ohae 7 w9, 2R FeieAbEA2 2709 shel el REA 4
=%, THAE  sEder 12 2, F 482For ST

TE A g

At 54 g, A9, s, 2E 47, A9 e 5
duAl 7ok, WAA Bz WA

R RE AU AU, AFol Al 53 Likert 6
ok, 3ol BAI, DAsHA Baict
™ 513 ok 2 z25F AHAA Yst= A

o 2 71&9, 4 EWE A&, AAA 5

2 HE7E el o alﬂi\j%l‘ﬁ% 57, %%6{ A&, 5% Likert 7

] =T AHE, AR Soj e fA

A uAO] P oL, AH]A ERte] of

- 1A gk Al A, e S 9w Al 5% Likert 6
F FH o A=, Aead
AAstAch, AFFA g, E4 Aol 7]

A=A ozt S A fdidel AR ozl 53 Likert 7
Zxet
AEojA R HE, Ay R FE, FElS

i ARy oA AX |, ZhSold TR FH, 53 Likert 4

o 2|9l o 25

A NertAe] A8, HeA, Ado ¢4

2 s 4, A4, 7t oA FA, A3v A 53 Likert 8

% o)A FA, Auagd, AFg A&7t
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3) wgo] zaH 4ol

)
B[\

A=

2 A7l olsjel sjde Ylsto] AFgels Fad Wi dd Ted 2
o] 224 Aol k.

7w

vjeiatEe] Pt AaATeld olgThe 9w, AH v, e, £ W
L%, AEd 7S obeEt AoR AAA mei Asd ujee] &g
| oleka shdrk(Hakim, 2010). AHslelA A2He 7|20 2HH HeloR
nY AAHE sad Aol AAA Solet olg AAA when £
Qo) olgAw, AAH HAS P A7)7 g5t el AE 2L

@Y 5 900 o] T 7K e

)
)
N,
i)
or
1%
olr
flo
>,
ot
iy
=2
1%
o
I

|

& Aol sHAHEARA, 2017). AHA A2 AAA wigo] w24
A AlFA] et S =7 =obx] 1l (Koering & Page, 2002), HEA]
H| A FARRRS] AAA o=l Au|A Alg2e] Wi ert 245 oo o
¢t B7PF Fobxw AlEy M, AHIAEE, Zedo] ditt BF ERt =
optittal shRtHH =7, 2012). %7 Ate] FEAT AAA wige] @2 ZHE

Ae Holsty, ¢mst EHF Aol  Jelsti, Now, PR Ao A

p

O

Zstelis Bgol g, olefat 7hgel mtz2 F¥aAHhalo effect) 2 5He
chelssl 9, 2006). HElE Weld HEAuls SAzke] AA14 wee 7
olAtA el et FHantes erdka strhaed, 2012).

Vgl AaiE Hgom £ AdME: 17&94 BHA WS 2y
Al BAke] QA4 ool Avlelr] FHA0R Axsel T, A9
Z, ARAFS Bedors o= @43}9&;}_

L) FEAEA
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AH| 2ol et AgdeA] dutdor BYgr EAFS FAHoR Ho5|9
o AR mEbde F3H SR oflE AlFEe WA, AEIHE,
AAZY 5o 494 £ ZFETT skl 2004). HEAS
B} AH|AARAT Th2A] -] gk o]EAdo] E2 LFHE Yo
2 23 tid AE|ATL o]Folths EAo] otk REIAH|AA JAAFE
2 Aot IAFAPE FHHOoR JIFS u|A|AL, OAtAT O o] AH]
Zpo] ThES EolH(F&7, 2008). 71&7 902 dojd Hx Med & F
FZ v SHHHAIAZE, 2004). 71&A AH|A7F AH|AF AR 71
2 IFe v (FAo], 91, 2009), HEVEo] DAFAT JHHor
FFS vk shek(ErA |, o]FA, 2012). XS T2 AHAMH| A E
Ho] IATZ JFS H|A1, REANHIA FE FEL APES FEAM
2 FARRO] AAT THAS] HEA, BEES oF £0= QIAsH] miio
IASH7E Fasttal stPom (e, 2007), FolE EHacler Egt
Mu|A7E Aoj®l uAL o] (AL, 2008), HEAH|AL Ag} Bl
et gt fexA= AW T = 7] WEe] 2ASHE Fastotal of
e, 2010).

ool Asg HiFoR B AFdAEe IAXFH HE|AH|A] A
Qglo=r HEAHAE SAAE, HEZ|E, IASH Al 7HX2 sttt

a1 ok (Bowlby, 1979), Thomson et al.(2005)2 A-H|Ze} HIHE= o] IHA|
o)A dojup= A S|zt 511 2™ (Thomson et al.,, 2005)-2 5}
S HATQOI0)0e ANAZIINN AT AL 7] T 457
7 2

. A= so= AostA(EHA, HHE, 2010). olRt AAA ofzh2
o M= A SHE] "Hile ofzF o=z A2l Jfgoer AREEI Sl
L) U

t}t. Thomson et al.(2005)-2 # 2 off

2
Mo
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CREESE I RES T
529 PAZ SAHE A AHE

R EREE

Ful AR e ol 7] 2 A= 4%
5t ofe] 7]Ze] HlZolA gro 3
mjoJAA AL e Al o

|
=
Hel
o
Rl
o

dergst, o, 2ol 5

B SFAE 2AAITE Rehdel 5
o Akl oIt
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2471719 Aol el AEXAIRRE {83 Aiatm 50355 SAA
HHo g BA517] 93] o]y Fd(Data—Coding) Fof SPSS Ver. 25.0 &

A #7]4] 23S 85l

o

g} o] BAsgL.

AR, RO dvky EAS motstr] 9ol BB A (Frequency Analysis)

oX,
o
o

AR, ZREge] By 2 e B Sed el g
2 olelslr] SlslA ther EAZY Fol shi

iy

r% ro ofl
il
o

ol
-
N

oF &2 g Q1B A (Exploratory Factor Analysis)

-
A7t =2 A

r

>
55
rlo
rE
P
ujr
fio
o
lo e —

pl Y
N,
)
4
2
X,
My
Mo
=
jaim
filo
B[\
o

ol
ol
rlr
rm Tlo
>
il
o
offt
e
S
ko
ro,

t

stef 7k @9le] & Atolo] LS 0= FASHE AZEE|Y A W
(varimax) HAZ AMESHTh 89 2443 gQd=E ER

T, AFA AZES 98] 228rS Dup(Cronbach's Alpha)S 3t =24 &
=9 W4 44 (nternal consistency)& ARSI AZE A50] 27 5
|2]+&= 0.6440](Nunnally, 1978), g¥tdoz A=k A4= 0.70~0.909]

A A=A do] EAE.

WA, ZRRREDERS TR0 7EEA D AT B4 9
of  AAEA(Correlation  Analysis) 2 Ao AAEEAEA
(Correlation Analysis)2 7HdAA ] oA W4 7Ho] AFybAd e} wsto] whaky}
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1ol ~ +1 A}

AL E mofel= oty & WS4 7he] AgEA A
ol9] gk AoAFE 7MW Foef ¥Aglo] A
G| 7]zl it
A, ATEASHE E4o] the 7 wise] Aol B S8 Aol2
24517 Qo EHEE ¢ HA(t-test)t LHEAIEA (Oneway Analysis of
Variance : Oneway ANOVA)& AHA|5HAT
oA, HEIAU A% HEA L BAApe] el o] A ol ol
oA A= FF HAE EHSH] ASHM 2 HE4 (Regression
Analysis)& ANFAL, B8] GEE wAL Sewse] 4o 2]
€ Hl/24s] s AAA 8l24 (Hierarchical Analysis)e AA5H3H.
(3 3-3] A= A|2] H
BT AR
xR0 A=A MESTOY
ZA o] EtA
s e 29 B4 AFE 24
Zal 0l 2o
= = L—';]_Sj,:]_—,oﬂT \_"l_‘q /g_:’_—‘—y_ﬁ‘lv]i_&}
o=
= B t—7—17(4
RE7r0] Apol A P eye
= 3]7]2A
W S A7 57184
. e 48 24
_:1_1&%1'\_94 B—?_TE Hﬂﬂ”“/\(\/arlmax)‘ﬂ]'”
E2O| QoY KMO
2 gro 5 Bartlett's +34A%
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Al 4% A3 A
A 1A AFEATE 54

B2 50379 QAPEAA 542 wetsr] o) WE Ry
(& 4-1)3t 2t

gAY APEAH 54 WA A

18%(23.5%), 50t o]Ato]
819(16.1%) <oz YeHTh FeeEle 434 disty o] 22549
(44.7%), 29A] Hstr o] 1399(27.6%), 158w Zo] 69 (13.7%),

st AsH/4=/E90] 399(7.8%), 29A U 434 oistw zsHYo] 319
(6.2%) =22 Yetgon, 23 ofi= ul&o] 2699 (53.5%), 7]1-&0] 2347
(46.5%) &=02 127 Bxsigc}. e APEZ0] 199 (39.6%),

HAR2Zo] 72%W(14.3%), AH¥|AAo] 61H12.1%), AAFE7F 549 (10.7%),
A do] 4274(8.3%), H¥o] 408 (8.0%), 7IEH7t 23%(4.6%), BFLo] 12
H(2.4%) <02 e
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(B 4-1] JIFFATH EA

T8 F(NN) H1 5 (%)

o YA 164 32.6
4] 339 67.4
A 503 100.0

20ty 148 29.4

e 30th 156 31.0
40ty 118 23.5

50t o] 81 16.1
A 503 100.0

155w &Y 69 13.7

2874 9 4dA] et Aot 31 6.2

% Fste 2874 ity &4 139 27.6
437 dsta =9 225 44.7

st Asl/5a/EY 39 7.8
Al 503 100.0

. ks 269 53.5
e 234 46.5

A 503 100.0

ZFd 42 8.3

22 72 14.3

AFEA 199 39.6

. AH| A 61 12.1
Pl e 54 10.7

I 40 8.0

54 12 24

71t 23 4.6

A 503 100.0
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A2d 71e$A

ME s SAGEEC itk Ade ASs] Asl 7lesA &4
AABHAH. ol =t =g B8t dWF Aoz HAol 7Hsdt

o, M= Adigt 8 ool gled A e A

El

N
N
o
=
o
i

A
rr
R}
g
r (o]
ol
N
()
ol
2
i)
ki
o
jani
H
i
Y
o
&

z

He|AME| A Z2ARF] ujdzp2o] el — 219~.146, ATt - .431~.042
o] e B, HE ML = - .634~.893, HZ7F —.797~1.1439]
e BHoUUlo] 2 AfelA &8H REAHA AR wiEAtEnt HEA
29 A e ATAEE Ze AoRE ERIF

(3 4-2] REIAHIA FARRMS] fE A2y JREAH]AS] 7]|&FAEA

29 Bt EEHA Y= A=

ol 222 ] 3.39 841 -.199 042

o 2} 2p 2 2.71 935 .146 -.241

St ufj 2 2HE 3 2.75 .989 .027 -.431
ol 2}24 2.93 .955 -.149 -.270

o225 3.08 921 -.205 021

o2 2HE6 3.13 912 -.219 .001

HE A AL 3.90 711 -.634 1.143

HE|AH] A2 3.93 768 -.468 161

HEJAH| 23 3.92 .780 -.583 484

HE|AH] 24 3.88 792 -.515 281

HEAH] A5 3.98 772 -.486 251

HEIAH| 26 3.89 764 -.437 158

HEJAH| AT 3.76 814 -.153 -.227

. HE|AH] 28 3.76 .898 -.323 -.414
e HE]AH|29 3.87 791 -274 -.286
HE|AH]A10 3.90 776 -.389 -.021

HeE|AH| A1 3.83 772 -.072 -.496

HEAH]A12 3.66 901 -.379 .001

HE|AH)A13 2.69 1.004 254 -.364

HeE| A A 14 2.12 917 .705 350

HE|AH|A15 2.04 887 757 333

HE AH)A16 2.00 947 .854 .350

_50_



A ofjzre] Ll — 483~.244,
HL7t -.227~.5089 #H& HAA, FujeJardAe] = —.657~.543, H
T7F —.916~.9259] 32 HG7|o B AFoA gH FAA ofztat Luj

[ 4-3] 247 oldwt PojoitaA ol 71&EARA
=3 ks BEEHEA g = Ar

HRA oz 3.74 783 -.483 .508

a8A ofz2 3.22 796 142 .094

AAA o3 3.63 852 -.243 -.162

7R oz A8 o4 3.52 827 -.035 -.227
AAA ofzts 3.15 832 244 012

A=A ozt 3.33 870 -.253 -.034

A=A of27 3.19 879 .043 -.092

TufeAE A 1 3.11 1.146 -.131 -916

Tl JAE A2 2.35 1.038 .543 -.230

TufeArE A3 2.91 1.057 .007 -.655

Tuj A A4 3.18 1.059 -.314 -.597

TufejArE A5 2.94 1.111 .040 -.842

“oolApA A T A A6 3.92 779 -.399 -.044
T A AT 3.81 765 -.348 .168

Tl S AFE A8 3.26 914 -.249 -.028

T SJAFE A9 4.02 .739 -.657 .925

T ] AHE A 10 2.53 1.062 178 -.838

TufeAra 11 2.96 1.001 -.215 -.506

T o) AHEA 12 3.38 1.236 -.538 -.668
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A 3 A ZAET Bgre} Agr 24
D) BEANA FAZe] vjeane] Qe B AE A

HEAHA ALY ofZizk2e] oigt iR 9 Algle 24 A=
(& 4-4]9} Zr}

HEAHA FARS] of2jzt2 o] HA| #AF A2 67.972%°1%0tt. 18]
KMO & HAgE: 8728 Yebt, Bartlett 734 AAZ
=1936.770, p<.0012 et} QolBxo] Hget Aoz St
A Q91gto] BE 766 oo R EfgAo] HAL] g
th. ol& Eoff wiEAESs ST W il
o maEo] o] o] BEAAE Tl PR WHEE H4E ARESHT
olE 8219 AFx EAZAWo|A Cronbach’s a7} 9052 Ut A=
b 9 Aoz shelE g}

R
3 K
fru
>
i
o
o
i)
N

N

(2 4-4] AR 9QBA 9 A=

= 2l HAx

FEAEIA FARR RAA AAZc .870
FEAHA FARIA] S73o] 7SIt .869
HEAEIA FARR: di2ZQl eRE Ui it .842
FEAEIA FARRRE] A[Fo] j2ldo|glct .806
FEAHA FARRE T 789
FEAEIA FARRE DASH] H 3o 766
eigen value(ZL-5-3h) 4.078

% w4t 67.972

% F2 67.972

Cronbach’s «a .905
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HE A A0 908 9 A= BA4L2 [E 4-5]¢F 2t
He|qu|~0] A BEiab Arege 69.523%0]90th 1831 KMO EZ Z
L 9500191, Bartlett +EA HAAZEIE x?=6338.169, p<.0012 29
olgto] R%: 703 oJAto g
| g} Q1] ¥ ot &t
82l 1 2 ‘BEAHIA FAAN: AAsHA Ao disf BAstt, FEA
H| A FAZLS] TEel QoAb z1-stal BHgatalnt, Yok soj AErd o

sl W 2e & olsistke, FEAHIL FARE A9 AR 2=

2013 2 Auls Eukg 1Al so Beln AYL sustict, He
AET AEAE Fastat, Agsie AEe] BA0 st FU97)
o] o7|sto] HelmaAu|ze] JAUsHA okt TR Regd o|olg
WA AT LA, ole ] ve] 8o WAty oY 89l 38

& SrolA olFolxt Suiel BE hEgoR PHHYCHR, a9l 32

= 931, 1A 886 R w0l A= e Aoz Sl
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[ 4-5] FEAE]2 gQli4] 3 ARk

oA} HE7] 7
A5 = Eoaal
TEAHZ FARR: AR Aol diel] Z37stict. .805
TEAHZ FARRS] TR dojakg2 st 2513l 37
Yok flol2etdo] dish W B2 F olsiisiit. 723
FEAHIA FARRE A9 el 29E sl .705
FEAHZ FARN: ARl diel FesiA dige o 3k 703
A2l dojulg 7l 2 YISl .800
ARt AU AR Fof2Etdo] 24 788
AN Y 2HLAEN ERE) AasEs 2450 gl 785
7l&go] E534h 784
A E3& 2 mefsto] slojretds A& 3l 750
FEAHZ SR =TS s5H toE & L9l 749
Hoke a7} Fgel w50l Tl Ales] F3eh 730
AEIA BTk 10 Brom F2u AYs Slujsloitt .833
FEAE AHIAE ZFQstoitt .825
Argshe AlEe] 8l 21keiirt 815
A7 oIk el AAf |2 AJAsE] gttt 792
VAT R ofols A ARttty it 701
ofefzgde] HiFo] ago] vl 675
eigen value(2-3-3h) 3.520 4.970 4.024
% A4t 19.557 27.611  22.354
% A 69.523 27.611  49.965
Cronbach’s « .900 931 .886

_54_



=]
&

=
SLn
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x *=1747.368, p<.001
o] m&% 721 o]

1

1—

ow, Bartlett +34 APZAL

B
AX

8742 e}

1

AA ofjzte] AA] BAF AHHL 59.745%0]qct. 18]31 KMO

T

&

T

(O ™

"ok iy

©o @

=T

file)

o B 5

E_E ﬂu xQ

o M ~

Y S
wmmu,% P

N OB O

o W 5 9 H
o A oo § i)
W < 3 5%
ol _Mm_uu E_ﬁ T =K
S X = -
X E : me
ok ma ) o
= oy XAy o

o I g%

oy o
%o U om o H 2 o
™ T ol @u %.J_. =
sop LT 0w
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o P S R
R oW oo R =
W g

oo T v A

.831
.828
188
763
149
123
121
4.182
59.745
59.745
.887

)
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~ ﬁTqulla_aﬂA ,mo‘_umEo_amﬂ}hQ_o =
4 - . X o H D 4n HO X0 N oo == 1A et
o 20 5 R o J) 4n O Juo 9 S
J-HE‘HOZO,WLQ MY A Lt ‘:I_.ﬂn
zﬂmoou_} BWEQ% %Ao% WS
my .bll —_— A,._r
%Wﬂgaﬂﬂvyﬂmg% Ry
I~3 - 0 o]
(ﬂlwmﬁaaﬂr'ﬂu@%ﬂ ME%
QOMHMEMHWO_EWQWH
O%o:%ﬁ%ﬂmﬁ
REe L
w ol
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23 g s
HElgOl gigt ARE Qe =RE A= Ho|rh .852
FEIG] iRt ARE REgeA A3 oR P Holrk 819
el gigt ARE ZlFolu A, Ao =RE I Holrh 7199
HERgl tigt ARE miA(TV, AEDZ A= Holrk. .786
TEES o8 o A9 994 SRR 827
HEES o83 o HadS SRR .807
HEGES o838 o AerAe Adds SaXeitt 769
HEGS o8 o A 2919 oA FaARith 751
TEES o8 o 7159 A& FRARITH .749
HEES o83 o REES F24S FaARIT 146
Al&E7HA o] Aet REEE olgste Holth 122
AE]AEH0] F2 HEES olgoke Holrh 701
eigen value(Z-F3H) 6.576 6.233
% B4 34.449 33.278
% +3 34.449 67.727
Cronbach’s « 911 .872
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4 SHHS J|eTA @ AuHA &
D) S3HF9] 75 24

SAAF 25 niotelr] 9 TeFA BAS AAR Ay (B
4-8]3F o}, ol RE W= 53 Likert HE2 SHEQY, BHoat(M,
Mean)2 At=s}3ict.

HE|Mu| A FARZLY] mfgzpEe M=3.250]20ct. HE|AH] A9 SH9 a9l

Z A AEL M=3.83, HE7|EL M=3.65, 142 M=3.57 &£o=2 1}

Bl oxtATo ditht T QAo AdiFoz =7 uErg A oz
M=3.312 A2 =7 J4st¥ct. Et FujoAraA o] sh9jacl S Fuf
J=oN=387, AHELMLS V=356 &£02 H|uA =4 epytc}.
[E 4-8] AW 7|&54 &4 23
Azt izt B wEWR}
R 1.00 5.00 325 929
PaE 1.00 5.00 383 788
E]AH] Hel7l& 1.00 5.00 3.65 766
IS 1.00 5.00 3.57 835
B oz 1.00 5.00 3.31 815
ZJHEM 1.00 5.00 3,56 708
ool AR
TuilE 1.00 5.00 3.87 776
2) ST AT ARES

, A ofzh, FujJAbEA 7he]l 9 WAE ASSt
oF ATEAS AASH A= [ 4-9]9F At
S HEAMHA GH9aclel QAAE(r=.389,

AL (r=.316, p<.001)<} o] Aty

LEEEEERE
BsEo o
A2

| $1ste] 2t
He Az A v
p<001), HE71%(r=.428, p<.001),

_58_



(r=.545, p<.001)3} Fo] AHHAZE A5t e,
Tl e85 (r=.455,

(r=.528, p<.001),

a8 o

shelalel  FEEA (=552, p<.00D),

< TLHed REVIE

AEuE! AN, AFA o2 (=435,
Stejalel AR

pL00D) T o] A7 EA 5.
o = \_7:]]7]—

ZA st FEIAH]

p<.00DeE <Fol A

A7 AL,

RCREEE

FEIAH L Shlaldl SAaFE
T YE (r=.365,

ol
-

IS (r=.444, p<001)Q} oFe]
p<.001),

T S AFA 7 9
SRUELS

o
2 S9lel ReZlEe FUHad 1A (=512,

00T o] ATTAZL ddon, FujfarAA o
(r=.428), T35 (r=.320, p{.001)2} ko] AFeHA|7}
B e (=486,
p<l00D)T <kl A IAZE EA 5T HE|AH|A 5199919 TS =
AN,

AX
WA WA (=689, pCO0DT Fe] FBBAZL gglon], 7

AT,
sto1a9lel
A9H (=588, p<CO0D)T o] ATEAL
3

lacll FHFM(r=.465, p<.001), FuiddE(r=.476, p{.001)3} <2
AA

TAAA ofzhe FujoJAtAA o] 51912919 AREAM(r=.533, p<.001), -uf
FAAF] FufE(r=.355,

A7t ZAste.
=
Y5 (r=.482, p<.00)3} Fo] AA 7 A st
TFofoltE g shladd  AREse
pLO0D) ¢Fe] A7 A5kt
(£ 4-9] ZAWS 7ro] APEA
i} HEJ A A Fa ok T oJAbE A
A 1 2 ofj 2} 4 5
o} 2 22 1
1 389" 1
J];]r * %k * % ok
Aﬂﬁ]i\‘ 2 .428*** '528*** 1***
3 316" 444" 512 1
77 ofzt 54577 43577 6897 5887 1
Sl 4 552777 428" 486" 465777 533" 1
OJA}
A% 5 45577732077 36577 47677 4827 3557 1
1 ORIAE, 2 BEZ|E, 30 1AQY, 4 AREA, 5 ol
— 59 —




ru

A 5 A AFSASY S4o] B2 W5 HolBA
AFEATH SAo] mE BEANA SAAe] AR, He AL, 2
47 ofzte] Aolg ohr] Slate] ¢ AR(-tes)T YANA HAEA

(Oneway ANOVA)Z A A5t

el wE ZF M550 Ajolg AT Avhe [E 4-1017 Lol HEA
ZApzte] ujF R HEAME A9 519129191 oAAE AT EA
o= foulgh ztols} EAjEHLh

o] ofreh REAHIA FARES] miEAHE(=5.027, p{0D)T FEA
H| A 51918 Q0%E OAAE(=9.429, pl01)S EA QA= AR et
ct.

l>” oL

H]

=, oleg A%z B v WAl o4rt AZHe RES FAsn HY
TAR T A Ho oA SARPE At os @] ffos At
(£ 4-10] A¥o] 2 W3E9| Fo] (N=503)
N M S.D t p
LrAY 164 3.36 792 o
oS zE wo : :
et o] Al 339 2.17 746 >.027 001
A} A 164 3.09 .855 .
SE 14 339 2.96 712 04 002
1= 1= A 164 3.85 .605
A8 7& o] A 339 3.96 .663 018 472
A A 164 3.74 624
< o] A 339 3.84 715 2.979 il
_ A 164 3.39 651
ZFAA ofzF 0o : :
78 o 4 339 3.40 641 014 06
p 01, M: Mean, SD: Standard Deviation
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[E 4-11] }‘ébﬂoﬂ II]-% _/[\_%o f(]-O]_E—/}:‘]

R 94 > o4 (pK0D)
JiraE 44> o4 (p01)

L EN P EAA Fo4 G (p=472)
1S A4 o4 88 (p=085)

WA o EAA o4 818(p=906)

) A

Aol mhe 24 HeEl] AolE HAT A= [® 4-12]9F Zo] REA

H| A~ 9] ste|aclofAut FAH 2 {oJu|gt 2po]7t EAfoFAT.
30th7F 40thet 50th ool Hlsf REAH|A FARALY] AR TS E
AASFAI(F=3.202, p<.05), 20thet 30tH7t 40thet 50t ool Hlsi &
7)ol oA =A QIA|st o™ (F=4.487, p<.01), 50t o]Ato] 20tiHch
AEHE =A dASH= AoE Yerdth(#=6.085, p<.001).

%, olge Az & uf 20~30t] AH|[AR= REFARAI o2 HAIES
A8l Fos] ATt 7|& AH|AE WS Yste UZ7F skl 40~50t

S

E 20~30T] Eroh HEFARY] RAgT gEe T S7 A
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T 4-12] 9ol B} W5 Aol (N=503)

N M SD F »
2000 148 3.03 794
304 156 3.00 779
HAxE
ol 404 118 2.94 752 363 778
50t o1t 81 3.03 .696
2000 148 3.96ab 705
o} 300 156 4.02b 625 .
2% 40t} 118 3.81a 618 3.202 023
504 o]AF 81 3.83a .588
2070 148 3.93b 749
e = 300 156 3.87b 689 "
Aquls Tle 404 118 3.69 625 487 004
504 o]AF 81 3.65a .605
2070 148 2.07a 795
w7 300 156 2.19b  .790
20 40t} 118 234bc 615 0083 000
50T) ol A} 81 2.48¢ 789
2070 148 338 691
] 304 156 3.42 681
VA ozt
WA ol 409 118 3.37 598 280 840
s50thol Ak 81 3.43 545

M: Mean, SD: Standard Deviation, Duncan.: a<b<c

E 4-13] Ao w2 WH5o] Ao A
ufj 2] 2} 12 A 7949 S (p=.778)
A AT 30t > 40th, 50th °]4H(p<.05)
FEAHI A HE7E 20, 30t > 40tH, 50 o](p<.01)
InEiE3s1 50tk ol > 20t (p<.001)
34 oz SAA o4 (p=840)
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Hgstelo] me vieAE, A ool Ao}t EASIEAE AGT 2

Y= (7 4-14]9F 2ol FAALR Folnlgt 2fo|7} EASHA] et

[ 4-14] 2pgsieie] B e, 24 oot weisl B 2jo] (N=503)

N M S.D F »
Sk £ 69 3.04 684
JER R=AIVIE ki
297 8 4dA T, 2.85 810
At
e 237 dista 29 139 3.07 792 1.047 382
paA geke 29 225 2.98 757
ekl 39 2.85 784
A2/ 2 ' '
D=k £ 69 3.48 606
IE ol 1= 5+
297 S AdA dEL o, 3.50 939
At
WH o a4 st 29 139 3.37 704 689 .600
pd4 et 29 225 339 576
ol Asaz/E 39 3.32 583

M: Mean, SD: Standard Deviation

HEotelo] G2 HeAuAel sh9laclel AT, REZlE, 1A
o o7t EASEAS AHG Ave [E 4-1519 2ol BAHOZ folu]
g Apol7k EAISHA gharet.
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[E 4-15) HFs2o] g2 Hequash #aig W45 o] (N=503)
N M S.D F p
V=S =9 69 4.02 622
24A 9 4dA ofshe st 31 4.14 859
OJA 5 o]
l! 29A tfshy £ 139 3.89 726 1513 197
1o
434 dighy £ 225 3.90 584
tiskd Asl/4=/EY 39 3.85 498
155k £ 69 3.80 720
260A] 2 A ol st 31 3.96 777
= oly =
;g 24A dishy £ 139 3.83 778 531 713
4A] disthe £ 225 3.78 623
skl A/ 4a/EY 39 3.78 575
153k £ 69 2.36 837
294 9 4dA oiste st 31 1.97 .940
1178 5]
;— 234 dighy E4 139 2.16 794 2014 091
[e)
434 dighy E4 225 2.25 701
tfok At/ 4a/Z] 39 2.37 692
*5p<.05, **5p<.01, ***5p<.001 M: Mean, SD: Standard Deviation, Duncan.: a<b
(& 4-16) HFsHeo] o2 W45 2ol 24
ufj & 2}E A 594 AS(p=.382)
OJAtAE SAH 594 d2(p=.197)
HEAH A Hel7l& EAA 94 2 (p=.713)
a4 FAA 5994 92(p=.091)
744 ozt A 594 -5(p=.600)
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€ 2 HEs9 Aot EAIEAE A Ave [(®
ElAE]L Skl & FEIZIsol AT el Aot
Att. AEARE mEo] 7EEY HEVIee © F85H dAsH: Ae=
SR A TH=4.826, p<.05).

=, ol Az £ o 7|EHOE mlEo] Ae AYE B
2 olojAe REVIEe S8 Adsts Aoer AR

(£ 4-17] ZEAR & WHEE9] 2}o] (N=503)
N M S.D ¢ P
n & 269 3.05 802
AR =
PR 7NE 234 2.94 713 1.093 296
oA} ns 269 3.95 681
AE 7NE 234 3.90 604 3.584 059
HE 5 ns 269 3.87 728 .
A e e 234 3.74 634 4826 e
7 n]& 269 2.18 794
o 7&E 234 2.30 726 3.231 073
“ nE 269 3.40 653
ZYA A of]xk = : :
A% o 7= 234 3.39 635 847 785
"1 p<05 M: Mean, SD: Standard Deviation

hER] FAA 94 ¢l (p=.296)
A AE A 494 98 (p=.059)

FEAHEA FEZIE HE >71& (p<.001)
R KR AR o = (p=.073)
237 ofzt SAH G4 §&(p=785)
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Zglo] whe HEAHA EARe] melatEmt A ool xpolrh £
JgF ATk (7 4-1000F Zo] REIAuIL FAe] ufezpe]

ol pol7t EAfstL

Re UL BApe] AR AR AT ARA 2T Aulsge] 2

o, AATE, oY, BEA Wal HE FARete WEREe B Qs

Ao 2 YePGTH/=2.140, p<.05).

X

[E 4-19] #olol wiE vieizkL, @4 ofdat pelsl WsEe] Ael(N=503)

N M .D F p

A3 42 3.08a 789
A4 72 4.03b .908
AFRA] 199 3.94b 727

—— AE|AY 61 4.00b 749 3.019° o017
HAAFH 54 2.95a .585
SHAY 40 3.14a .813
2R 12 341a .824
7|ek 23 2.94ab .807
A3 42 3.41 .655
&2 72 3.36 .638
AFRA] 199 3.32 .624

E——— AE|AY 61 3.55 .692 1192 306
HAAFH 54 3.48 575
SHAY 40 3.48 729
2R 12 3.48 532
7|ek 23 3.34 702

*:p<.05 M: Mean, SD: Standard Deviation, Duncan.: a<b

Ago] o2 HEAHLY Aot EAFEAE AR Bre [

o o] Helu|2e] B1918918l SAbaBol e foulgt Folrt EAsA
o,

HEIAH|20] Sk Q191 oAtaTE AZA o] Arg Aol Hls) FE F



AAFO] OAAES =A] QA SHE Ao R UERGTHZE2.140, p<05).
= ol Wb Aw JRH Aol BRY A
Ao AvA BEAHA FARY] RS =A olxsin AR

8
A S ASERE T oaES B

AN
o
i)
&
iih
i)
rlr
>,
il
o

d

I~

(o]

ro

=

(5 4-20] Ae] T2 BElAuAs PR WAE Fol (N=503)
N M S.D F p

23 42 3.78a .651
124 72 4.15b 792
A2 199 3.86ab 571

9/;]2- ;jto’]i]?j 61 4.04ab .686 2140" 038
-6 AATFH 54 4.06ab .549
SHY 40 4.05ab 759
F249 12 3.98ab 611
7|ek 23 3.81ab 529
234 42 3.64 .665
ZHE2] 72 3.73 734
A2 199 3.75 .630

_F'l_]}:/]\ AE|AY 61 3.92 .806 1738 098
71& AGTH 54 3.88 593
SHAY 40 4.00 791
FE 12 4.02 .605
7| 23 3.96 .697
23 42 2.33 .832
HEZ 72 2.31 714
AR 199 2.27 731

_]37_114 A2 61 2.17 .799 949 417
2 Fe 54 2.24 .704
SHAY 40 2.09 .938
FE 12 2.09 .664
7|} 23 1.99 .856

" p05, Tip<01, T p<.001 M: Mean, SD: Standard Deviation, Duncan: a<b
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(2 4-21] Aol o2 Wz 2ol24

I AR, ARE, AEAg >
e A9, HGFE, S, 22 (p.05)
SIES A2 > A9 (p<.05)
HeAHs  REdlE EAH §94 §e(p=.098)
123 AA S 9e(p=417)

A o8 /e (p=.306)

oy
o,
)
<
LY
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A 64 7Hae) A%

FEAE LS FARS] w2 FE|AR[A7E A ofztat FujoAbE
ol nAle FF WAE AScH] Al 2HE4 (Regression Analysis)= A
Alster. Bl & FAke] A7) =1/de Durbin-Watson ghez H5d
o, 0ol 7Mheas &0 AW, 4o 7Peas &9 Azt qlom,

20] 7Pk QARG A7l gle Zlor WSkl I FEHS
of IF= A= SHH] A 05‘3&‘3 2715 Bla/24sH7] fIs Sl
A 3 AEA (Hierarchical Analysis)

I~

mlo
j
o,
38
)

) AHax
7h wiEg@zto] A=A ofzte] njxE= JFF

HEAEA BAApe] vEgne Suuse sk, 2AE o
= sto] 2lAEAS AASHA.

ez o] B2 F=86.725(p<.000), Durbin-Watson #f-> 1.8932
2 20] 7] TRe] RAE el ATTAZ ficky Bkl 5HmYol
st A 4 ek EF REAHIL FARY ol ApEe] FHuS

Q) 4 ohel WAL G oZshed 27.0%(R)e] AYHAL 2

fio
o

A A~
‘—’Ttﬁ—r

32

BAAT} BEAH|A ZARGS] njEzpRe 7hA A ofzlo] H(+)o] IS
=

12 5T —’F A7) wizel oy o}_r)r_r:q 1319%
H|Z}Eo] Wo| Agsl= =

T



[ 4-22] AR 2497 ofjze] 3R AT
H #2338} Al B3 A . -
B EE0t Vit
&) 2.352 189 - 12.469™"" .000
ofj 2] 2 450 .048 522 9.313"" .000
F=86.725(p<.001), Durbin—-Watson=1.893, R?=.270
" pC001 TEHS A o

W mleiapio] oA HAE A%

FEAHIA FARRES WS YR Shal, FuloAEAs F5E
& 5to] B|FEAS AASH.

w22 o] SRS =186.252(p<.000), Durbin-Watson %2 2.012°
2 20] 7H7] wigel Ak Ztel|l JudArt gloka weste] SR ol
Ageiotal siAE & Slrk EIF wEahEo] FEHL FujearEdgel 1
S 5ot 44.9%RHS] AP 2 Qi

BAAT}, BEAR|A FARS] oAb %LHHJA} é of A1) d&F=

=, ol2’t dik= iﬂ]z}— ] FJA{H]/\ 3—/\]-2]—_4 HEﬂ AEuloan Tl
l= AA7F @7] diZel FEAEL FARRE
gejote] 2&EHo0F 4H|Ro||A

R
px
i)
o
t
=
1%
2
rf
o
=
i
LA IS)
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[ 4-23) HEAEIA AR mje s ool Aol 378 E

HI RS Al #E35t AL ,
B e 7 i
=) 1.100 238 - 46197 .000
HEpAC] 761 .056 672 13.6477° .000

F=186.252(p<.001), Durbin-Watson=2.012, R’=.449

T p<001 FTEHS - FjoAE

oh FEIAEIATE A ofzbel| w2l 9F

REANAS SYESR o1, 2H e FEMa ol HARAL
Axsisict

HEIAH] AL J]ARY-L F=585.162(p<.000), Durbin—Watson 2= 2.001
Sz 20| 7P7] wwol ZabE Ttoll AdudtAZE vty wdste] SRy

¢

o] ATt AT 4 AUtk EF BEIAUIAT FEU5Q) AR o
nj Al Jgre dlZsht] 55.4%(R)e] AP 2w ek,
LR

2, FEAEL FARS] REAR|AE A ozl A(H)e] IF
= TAE Aoz e (£=.615, p<001). wahA

[ 4-24] FEAv|ALL A ofzte] 3242t
H| X3} Alg B3} Alg ,
B wzoqt 8 3
) 162 145 - 7.124°" .000
HE|AH| A .945 .037 615 22.427°"" .000

F=585.162(p<.001), Durbin-Watson=2.001, R’=.544

T pd001

ol

P e E IR

FEAHIAO] S RQ1Ql OAtAF A ozt 7o 7 WAE A
o, CSJAtAFOl FRYPLS F=178.519(p<.000), Durbin—Watson 3t
1.8712 Zkakz el AaAZ glok gdste] 3l =ao] Agdsiral 5

_71_



GERRIERES RIS RS

©

CREES

s

Aele 2w gt

9 45.1%(R?) 2]

1
-

5t

NI

Aoz YePFH £=.435, p<001). wabA

A= gl

o
—

7Hd 3-1
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(& 4-25] oA tag3t 444 oizte] FARA AT
H|E 55} Alg BZE5} A
t p
B BZ9x3 YV
GI=S 1.121 .182 - 5.827°"" .000
AL E 768 .045 435 13.1417" .000

F=178.519(p<.001), Durbin-Watson=1.871, R%*=.451

":p<o01 FTEHEUS C AAA o

oo, HEAuI ALl Salel RelAET 2AH ol nel 9% B
HEAXolH, HE7|&9] ARG S F=225.820(p<.000), Durbin—Watson %t
18512 W5 7o) ApaArt sk westel sl7Rdol dgeity
S 4 Atk Eeb REAuA S9lsled REslEo] F4Ead 4
2 ool HXE JFE ASsHed 57.1%RH] A¥He Zta 9t
27T, ReAus ARt HeAuse] shelalel R
A oflzte]l ()] FFE mAE Ao UEHTH 4=.689, p<.001). wehA
A4 3-2% AeE et

o mw

[ 4-26] HE)7|& 742 ofzto] o|91E 427}
H|EZ3} A5 B3 Alg .
B BZ9x3 V4 i
=) 1.098 158 - 6.970"" .000
HE7|& 677 .043 .689 11.255° .000

F=225.820(p<.001), Durbin-Watson=1.851, R*=.571

FEAH|A9] she1alQl DAt A2 ofjat 7ho] g F A

S Ao, 1S AR YPLS F=399.225(p<.000), Durbin—Watson %t

e = 7o) EEAY} gk Bestel SRl Agsithy

AT & ook b REANAS B1918918 DAS} FLuAe 2
o

A =5t 44.7%[R>)Q] AE-e 7t Q)

—
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2A75 REAuA FARe] REAEAY sgladd nASHE 717
4 ofjze] H(ne] PFE MAL Aoz ERTH £=.588, pC001). HEHA
714 3-38 AEE9T,

=, olejst AT HEAHA F Ae ZnE Es 3
A REAHL AR ARAQ Aeolet &

oA AAA ol FHA g Bad

550)7] o
Apu), ol 5 T8 Adser & Ao Amdch

[ 4-27) TASTIoL AR A oEo] SR A

S|
H| X3} A4 BEZ3} Alg ,
B EEXY) 8 P
) .960 155 - 6.771°"" .000
1Sy 871 044 .588 13.9917"" .000

F=399.225(p<.001), Durbin-Watson=1.901, R*=.447

T pd 001 e

FEIAE|27E A3 ofiFtel mre dd= A 2AYE dHstd (=

4-28]9} At

[ 4-28] RelAul2t 22 ofae] nAe ol g 45 A

7]

A7+ S

u

7Ha 3 REAAE 294 Fd A0 9T WA Aol Al
7H 3-1 INAFE A ROl F(+) TS v Aol Al
7Ha 3-2 BE71Ee A oAl AW 4L 013 Reld, Al
7ha 3-3 AR A el B JFS v Aol A
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2h) FEIMHATE FujejabdA el A s FF

FEAHIAE SYHsE ot Fujiade S5HUsE oto] IARA
= AAISHAT

HEIMHI AL JARY-L F=497.176(p<.000), Durbin—Watson %< 2.001
= 20 7PA7] wiwel abE grofl AddAZE okl meksto] Sl E o]
Agotttal siA 4 Uk TP REAB|ATE FEHFQ FjoARE A o
= TS dSctedl 56.4%R)9) dyEle 2 g

AT, REAEL AR FE M A FEjoAd o] A (+)o] 9T
A AoR YetHtH(g = 711, p<001). wehA 7H 4= A= E9]

[ 4-29] REJMH|AQ}L FojolrbEa A o] 3]F24 A7t

H| EE8 A4 B3 AlS , ,
B BZ0x} V4
&) 146 157 7.056""" .000
HEAEA .937 .037 711 20.396""" .000
F=497.176(p<.001), Durbin-Watson=2.001, R’=.564
<001 F&HS 1 ol oAEA

BeAEI2o] Sh91aQlel SAET PuloNER o] 9% BAS B4
o, CSJAtAFOl IRYPL F=178.240(p<.000), Durbin—Watson 3k
20132 WA 7] ABRA} Goin BEse] SRl Hsity o
4t 4 ook Eat BeEAN20] S91R98) SApAEe] E4W4el Tl
AR p2ls FFS Aot 43.3%(R)Q AEHS ATt
A, A T FEA LYY SHAEE Fol

ehi 71 4-12 A

)
i)
e,
=
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(3 4-30] AT FojofAEA o] Sl 2A

H|ZF9) Alg BZF9 A
_— = t p;
B xEext Vs
) 1.195 218 - 5.476"" .000
AL E 674 .050 .660 13.351°" .000

F=178.240(p<.001), Durbin—Watson=2.013, R’=.433
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ABSTRACT

The Impact of Beauty Service Providers' Attractiveness
Capital and Beauty Services on Purchasing Decisions
— Focusing on Emotional Attachment -

Yu, Ho—Won

Major in Beauty Design Management
Dept. of Media Design

The Graduate School

Hansung University

The beauty service industry has a high dependence on human
resources and is becoming more advanced, specialized, and segmented as
the societal interest in appearance increases. In this study, we aimed to
investigate the attractiveness capital of beauty service workers as a human
resource that determines the success of beauty shops and the influence of
beauty services on purchase decisions. Additionally, we sought to
understand and verify how emotional attachment acts as a mediating
factor in this relationship. Accordingly, we surveyed 503 men and women
who had experience visiting beauty shops in the Seoul and Gyeonggi
regions using a self-administered online survey. We collected data and

conducted statistical analyses, including frequency analysis, validity and
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reliability analysis, correlation analysis, variance analysis, regression
analysis, and hierarchical regression analysis using SPSS Ver. 25.0
statistical package program. The summary of empirical results is as
follows.

First, in the factor analysis of the survey items, the overall factor
values indicated that attractiveness capital of beauty service practitioners
had a value of .766 or higher, beauty service had a value of .703 or
higher, emotional attachment had a value of .721 or higher, and purchase
decision—-making had a value of .701 or higher, ensuring the validity of
these factors. In the reliability analysis, attractiveness capital showed a
Cronbach's @ of .905, beauty service had a Cronbach's a of .886 to
.900, emotional attachment had a Cronbach's @ of .887, and purchase
decision—-making had a Cronbach's « of .872 to 911, indicating good
reliability for all these factors.

Second, in the correlation analysis, attractiveness capital of beauty

service practitioners showed positive correlations with communication in

beauty services (r = .389), beauty skills (r = .428), and customer service
(r = .316). It also exhibited positive correlations with emotional
attachment (r = .545) and information search for purchase

decision—-making (r = .552), as well as with actual purchasing behavior (r
= .455). Communication, as a subfactor of beauty service, showed
positive correlations with emotional attachment (r = .435), information
search for purchase decision—making (r = .428), and actual purchasing
behavior (r = .320). Beauty skills, another subfactor of beauty service,
displayed positive correlations with emotional attachment (r = .689),
information search for purchase decision-making (r = .486), and actual
purchasing behavior (r = .365). Customer service, as a subfactor of
beauty service, had a positive correlation with emotional attachment (r =

.588), and it exhibited positive correlations with information search for
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purchase decision—making (r = .465) and actual purchasing behavior (r =
476). Emotional attachment showed positive correlations with information
search for purchase decision—making (r = .533) and actual purchasing
behavior (r = .482).

Third, in the analysis of variance, differences based on demographic
characteristics were significantly higher for men than women in all three
subfactors of beauty service practitioners: attractiveness capital and the
three beauty service subfactors (communication, beauty skills, customer
service), indicating that men had higher levels of attractiveness, liking,
and interest in beauty services than women (p < .01). In terms of age,
communication among the beauty service subfactors was significantly
higher for those in their 30s compared to those in their 40s and 50s or
older (p < .05). Beauty skills were significantly higher for those in their
20s and 30s compared to those in their 40s and 50s (p < .01), while
customer service was significantly higher for those in their 50s or older
compared to those in their 20s (p < .001). These results indicate that
there are different needs and demands for beauty services based on age.
Regarding marital status, among the beauty service subfactors, only
beauty skills were significantly higher for unmarried individuals compared
to married individuals, highlighting the technical aspect of beauty service
practitioners (p < .001). In terms of occupation, attractiveness capital of
beauty service practitioners was significantly higher for professionals,
office workers, and those in the service industry compared to
self-employed individuals, full-time homemakers, students, and civil
servants (p < .05). Communication, as one of the beauty service
subfactors, was significantly higher for professionals compared to
self-employed individuals, emphasizing the importance of communication
with beauty service practitioners (p < .05).

Fourth, in the regression analysis conducted for the verification of six
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hypotheses, attractiveness capital of beauty service practitioners had a
positive direct effect on emotional attachment, attractiveness capital had a
positive direct effect on purchase decision-making, beauty service had a
positive direct effect on emotional attachment, and beauty service had a
positive direct effect on purchase decision—making. Therefore, hypotheses
1, 2, 3, and 4 were accepted. Regarding the relationship between
attractiveness capital of beauty service practitioners and purchase
decision—making, a hierarchical regression analysis was conducted to
examine the mediating effect of emotional attachment. In the first step,
attractiveness capital of beauty service practitioners had a positive effect
on emotional attachment. In the second step, attractiveness capital had a
positive effect on purchase decision—making. In the third step,
attractiveness capital of beauty service practitioners was not statistically
significant, but the mediator, emotional attachment, showed a statistically
significant value. This confirmed the complete mediating effect of
emotional attachment in the relationship between attractiveness capital of
beauty service practitioners and purchase decision—-making. To determine
the significance, a Sobel test was conducted, and the mediating effect was
confirmed (Z = 6.6600, p < .001). In the relationship between beauty
service and purchase decision—-making, the mediating effect of emotional
attachment was observed. In the first step, beauty service had a positive
effect on emotional attachment. In the second step, beauty service had a
positive effect on purchase decision—making. In the third step, both the
independent variable, beauty service, and the mediator, emotional
attachment, showed statistically significant values. Moreover, the
regression coefficient of the independent variable, beauty service, in the
second step was higher than the regression coefficient in the third step,
indicating a partial mediating effect of emotional attachment in the

relationship between beauty service and purchase decision—making. The
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Sobel test confirmed the significance of the mediating effect (Z = 5.3329,
p < .001). Therefore, hypotheses 5 and 6 were accepted.

Fifth, when analyzing the relative influence of variables on the
attractiveness capital and emotional attachment of beauty service
practitioners, there were differences in the relative importance of
attractiveness capital and beauty service. The influence of beauty service
sub—factors varied, with communication, beauty skills, and customer
service ranking in different orders of importance. Similarly, when
analyzing the relative influence of attractiveness capital and beauty service
on purchase decision—-making, there were differences in the relative
importance of attractiveness capital and beauty service. The influence of
beauty service sub—factors varied, with communication, beauty skills, and
customer service ranking in different orders of importance.

Therefore, it has been found that the attractiveness capital of beauty
service providers has a greater influence on purchasing decisions than the
beauty services themselves, and that communication, among the
sub—factors of beauty services, has a greater impact than other
sub—factors. In order to differentiate the attractiveness capital of beauty
service providers, it is suggested to provide image making and speech
education, utilize online platforms to promote the attractiveness capital of
beauty service providers, and continuously explore education and
programs for the qualitative improvement of beauty services. It is
anticipated that these efforts will positively influence customers' purchasing
decisions. Furthermore, it is deemed that exploring methods to enhance
relationship orientation between beauty service providers and customers
through emotional attachment can lead to higher customer loyalty and
induce purchasing decisions, which in turn can contribute to business

performance.
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