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tHo| =35, Hs)A, 2020).

kil
o
=,

of

o
ol

A

el A

, °la=%, 2017).

ol

Tk

, °la=%, 2017).

__O._

M g el

©

=S

11

Jymt The Asia Foundation(2020)©1 A



3.3%° gt oF 1,10070] #p4lo] Z1d7ketal Holvhe dw 9 HoE
o] §AHThe Asia Foundation, 2020). 221 ‘FEsHFAIH(2023) ol A]
ot Bitoldnl F2 A zAte] =W Hito|dFrle FAMVE 291dE
eI =A7E 81.4% BISS Aot HIYEEA = 18.6%°1H, Hld&
2 ol AddAE 17.8%°11, FaE7IE5FAA e 0.9%e= FAN
= Qlet

2023 7= HEitolgFwl A2 A RAto|A Bito|2FrRlol BAEF
A7He2 63.4%%E Ve T (EEstHAT, 2023). BAZEAF SolA 2D
AAte] HIFL 2018¥o= 12.3%E AA|sER o, 20209 16.4%E AA
202390l 17.8%% AxpAor FF55tl ega Ho| FAR(EESA
2023).

oj r&

B

ol i HU
u

kI

(2 2-1] Bgtolganl AABE AT F AAYA H1F

:rL

H]

20184 20194 20204 20214 20224 20234
12.3% 14.6% 16.4% 17.0% 16.8% 17.8%

oN |

£4 : 2018-2023 B@oIRFY FF A4 ARE JWOE AR A7

O

20244 69 712 EgtolgFul 27} 34,183Ho|1, 20239 7]FE Bato
g9 FAEE H7HEC] 63.4%°1H, 2 A= 1101 17.8%t= &4
£ &8sl 20249 649 7E FeolETHl AFAA +E FASHH Fitol
g3 2 o]

A7 S5 oF 3,858 (=1,672X63.4% X 17.8%) 02 FAHT},
Ic

A=
22O H|F Ags Q34 tiy] 2+ 81.4%9F 18.6%°]1, HA A4
AAte}t oA AF Az HIF2 ZHE 10.5%2} 7.3%°1H, AF7|IHERE 10
| o4, 5d9~109 w9k, 3d~5d migk 3| w|gto] Zk7F 9.8%, 3.6%,
2.9%, 1.5%CItH(dEstAe, 2023). ol EW=Z 202449 69 7|5 &EgHo]
g5ol AAEEAF 5 FASH BAGEIT e 21,6729
(=4,183%63.4%)°]1, Aad=A = 17,6417 (=1,672x 81.4%)°]™, H]

20239 A1E HeolgRn AR AdEA AlH AFDEAS ugE
L
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PFZEA £ 4,0318(=1,672x 18.6%)0|ch. 12|11 HYFZ2A 4,031
oA ZAFFRF = 3,858 (=1,672 X 17.8%)°]|1l, FF7IEFTA A T
173%(=1,672% X 0.9%)o]t}.

Tt Eqtolgrul g dat 3,858 F HA AIUAE 2,276 (=1,672
% 10.5%)°]1, o]A GG 1,5818(=1,6728 X 7.3%) 02 FAE o] &
o

olgFRl AFUA T o AFAA] HFo] Arte Ao & & A o]

L BgtolgFu F dAo] vF0] 27.9%0] BIelne oo WFo] e
Aoz Eolgrh

=:]

=

2L 10d o]Ato] 2,127 (=1,6729 x9.8%) 02 71 w1 t}
A~10¢  w|gto] 7817 (=1,672% X 3.6%), 3¥~5¥ wm|qto] 6339
(=1,672% x2.9%), 3¢ ujuto] 3179 ((=1,672% X 1.5%) <=o|t}. =, F3ho

ol AFESE AYYA 47} BEE 4 ek

B oERdA A7 g 20249 69 7E BeolgRw A4Aa
3858Wo @gstua itk ol ol Hom Hstelwrw AGUn
Foll=

AFgA AAAA L] B4 olafistal, olof AH-gsh= d e RE-8S 7
AT 4 ATHERAY, =EH, 2020). ol A 709 Bt Eito|gFule
S W Bt ARSlFole] EESE A AAsteA] Agken, o] AAl= T
5] 719 Ess SANS B ofye, olF FHAR 7] wEolth(The

Asia Foundation, 2020).
A ow Eto|gulo] Jb=iAts] A& o 'R wHlof Hls| FHof
1 FrboloH (& Ed, FolAd, 'R, ol&=, 2015).
o A 9, Ala 2 A4, S99 715

3 oldmrt ofxds] HEG Ao Uehrherd

=
sgolgF el gt FHAANS Pkl PRE BAFFAO] Fnfel ¢
= 5, @3 Aol A8 AT MUY BES Shleld 1277 we
AAEA, A5 T A, B& AL, ALY AL, A

A He S5 Fof odet AEAde skl d(EER,

_13_



1= A = =

. AL, oMY, AAlR, 2024). wrebd HetoldErl AFdAE2 HA
g g A, 2250 ArRl]l 'Rt A ARAEA AAE olsfista, Lof gt
Fol FAE e F¥9gse Sl 4eHLr Ade I8 Wie Y
defalor e Yool @ Aot (s, A7, 2021)

3) A A

A AT AR ™A ARSSE AYdAE el gEshA] @,
AFdAet 2gEAY Bolrt E&EFHe AUt ®Wel An(HsS,

o
o
1o
rr
4l
=
o
ﬂJ[ﬂJ
=}
ru
ol
el
&
rE
it
.I?rl il
k]
B
)
o
1o
N
N
dc
2
e
)
i
o,
I
Al
i
re,

HF2222 AoJste v [LOAE g dat

5
TEANA FE7E FH9e AR HdedEAR Zostal vk s,

WO AGYAFE AYAEA 22T ofd AR TRAFWY A
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A2 222 sfdstA] ge AE YutHEEATFY, 2021). Dawson,
Henley, and Latreille (2009)= AYAAE 7I4712A @Y Aoz &9
St AR AFFAIR 7 ofsheitt.

Kalenkoski®}t Pabilonia(2021)+= AFAAE A4t @45 Aot A&
ojluf AHIAE Fulste AFAIE 2FSHAY 5 AL dY =5 BEe
Z)(gig) TEAZA A9 F AHIAE Tulishs AFEER AF oSkl

AL AIAAE AR b= A AAFAIE A5, A719
A ot AFRIAIE AH B Fste A= Aostal JoHEAT, 2020).

SAHRE BAETATFEAE AGE 18 A T2 A}, AAEE
T ZAPIA AFAZ s FAME A FAAA A dEd=A diE] Hde
TRANA FEZIESAAE AT 8ol e AF AR gdo]
+ AFFA=E FESH ATHEAT, 2024). S, AFFA* = A HALA F
dBTRAL RIARZAAE AT LU0l Y= AGAAYG 18U
Ue AIFAE DA (EAZ, 2024).
Fartel Wel BN FRACDS AGA PgE WS A
A FRAS R FEehH, AR R A3, AR
e B9 o= AoJsta gl
Ael+#(2022)> vt AFIA FAE sAEY BALEFIT XA
HuAoA HAEH, ZAF ti4de] ZHAlol7] dilwol ZEAFe] FE T ollA

oz, AdA T diH FARE 2 9delA A dAde AEskL Utk
871979201602 AFAAE 71Ut AdEgle]l A @1} T F
2 fE SARRRRE @ A7) A]lste] =HAQ ARIAIE *9F5te A=
TSt ik olEHr AAEQl div] AgdAte] wept o & 7H%§°]EH7§

)

Sh&=
=
i

—_—

AR AABFAT 2A) 2@ ) AGAR SE 20179] 5685
27 el AW 0.02%4 mAsA F7tste] 20239l 5685 94 o]
o= gtk 2L 7|7t B BEHo] G AIYAE 188 8 ol i
| 28] Qi AAAAE 19% 571 o] ZIISHATHEA, 2024).

el g AGUA +9 FAksT glov, ok



N
N
ol
£
©
il
1o
e
o
rE
rfl
we,
m(*]
ool
o\
N

E 2-2] A9IA I3
(&9 - A 9, %)

= 2017 | 20189 | 20199 | 20204 | 2021 | 20229 | 20234

A=t 26,725 | 26,822 | 27,123 | 26,904 | 27,273 | 28,089 | 28,416

5,682 | 5,638 | 5,606 | 5,531 | 5,513 | 5,632 | 5,689

23 o3 Af 1,608 1,651 1,538 1,372 1,307 1,365 1,420

213 Q= 4,074 | 3,987 | 4,068 | 4,159 | 4,206 | 4,267 | 4,269

A9 AA vE | 213 21.0 20.7 20.6 20.2 20.1 20.0

24 1 BAA2024), 992 8%, www.index.go.kre] AgE 7Hto 2 A7} AA

AA 2 Sevet g AAEEY =3 2 AUEY 57 & ¢
& AGATE orslst glo] ¥ W ASF= ARt Hz Zr)sla
ATHFI ], 2022)
o auba) 24 EAE 89t ot 2ok , 2019)

AA, 1}03%*94 agstolnt. 2E F AFHAIY A %ﬂ Aol oz YA=
WGAEE] Ao Qs 50t A ol #ES] Flsk Ak

=4, et AFdL AT FRE F2 YIS FHoR ok A
7 gow, o] AL Htkprt MHgoer SHolut & Z
~9e FIstL JtH(EAE, 2019).

AR, 2992 FH 2710 A= F53 doret A D A
1 ZHAZE ARt AEHE 7SS FEY kFEe E8ols EAYTR

7} g FEolth(EAH, 2019).
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(XA4Q, 2019). 7|4 183}= 25 & AHA

S0d ol AT FE
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297k WA, deksrt Angos &
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A4 Y 54 2 9F

Al 24

Aol A%

%
Z13)olthH( A, 2022). AL A AA
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_ZT.C

;.AO
o

i

o
2017).
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>
H
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19864
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==
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Auiet Jel3 F4
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o] ojmle]A
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©

T:]

(o]

P elsla QIEkel T, 2022).
ke

[

N
L

o
Tr

FollA 7147tz A Aoy &

Ho

neE

L)
1—

34

e
=

njn

__o_l
Tod

_&l

H
uj

B2 3]

L)
1—

3

o

)

bl Aol AblS AjATah

s

O O
= O

ol

A7PE MzE ofeld

£

olFT(202D)= Hd= 7Id7E BAle viEeR

_18_



73
9

=

[€)

=

[€)

A7

==

] 2

==
i

)
°

=i
=

==
- 1

|

oLt A7 Agle] of

jq_o

B

(oFolgl) 2,

A
=

Al710f 2

A Aulz §92 AT

Fel AH, 71

T

°

Fd7tel
o

3
/xg/\
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F(2016)
oldl-& 7IX|1 AMY HZERE AH
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Anlofl, 2214(2003)%
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Ae)g gsol 27} A9}

K

ralliva ) ofl N N 3B o W
o = N |
mem 8 E C S <
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) Zgar
2 et AhAel tidt we] kel wEk ol5e] SAolv A
= st e ol UErdal dH(EEHE, o9, 2016).

3
AvtAl Fdzte] HoJoA 73 (20222 FARE M= A2 A
AotAY MEA g AlFshs AFgeR Aolstqlrh

oA Ap4le] HYJow
N2 AAAE Bt Y

2olos %ﬂo} At

2F oJelA st A (2024)2 FY
= z

Age smstus Ao a2 A

9] 34 24 F skl Y=
A} ol
S FAARD AALE 2PN oA s
Sk Beletal A ootk
Schumpeter(1934)= #HHAE Fx Jofl olupA|sl= A=A}, 7
A AREO] M2e 4 8455 et 3stke Akl Aot
94, 2022).
7(]—01 _],]_14_],]- 7(-;] zH O]

"I_
B2 3

12 AESHE YA AollA olHE Q015 FY
7199 B B9 AR A9e AL Ao Felskart,

O]E (202D FAAL ofolelE A ket olg sHAe] AR

a9 gL s Ao Felskart,

ol 5 AT HHATH014)S FYAel hal B 714 ofelrlolE A B
Qateln AFgel AT Tledel del B BAS FoEs A A%l
sk Aok A olstAtHA 9, 2022,

o
TEEQIDE FAAE AYL AorT, 2Pt ARte Foinl, 3
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S Ae(EraHE, 2016).
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=

TRE ©]£2(2020), BEE(2016), BEE], ©]XH.<J(2016)
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7185732 A2ekat Bandura(1977)7F 5335t o]$82 A3 E2)5 A9

=
o, WS 5 CRER QIRARSSE ool A Fue @t olojxn gk

271857 digt A4t e digt =y AFgE Fotd, AH2
(1996), LH=(1997), +2>44(1998) 52 AFE Fall FAst =Hen, F
LollE AVlasd ¢ ARAEAY ArasH, A2 g Ar|asd 59

A1z =1 Qrie]Ed, 2015).
718570 AP oul2= AAE ERhA]al Hx TEY & Q=

AR Sl gt 2220 Yr4E stelZiekn sHrkelEE, 2020).

Bandura(1970% A7 &4 20E 4451 S18) 2

gHoE 49T 4 ek SHiloletn Bolshic.
= QlE

Hsu& Chiu(2004)

T

=
1902 Ao, ol ARAN A,

s

T

A 2 (e-service) oA MRk AR Fagt 847t B

ol =
Aol 2H= 5’32? of 5]’ttﬂ, shie 54 Wgter, 54 A4
= YT e A g 2ES =
=, oy o Aol A8EHE ol Wi AQlY AT oer FEst
(Cassar and Friedman, 2009).

Bandura®] ANE wg 7|97t BA AFAELE 7197 AT|asol
ehe e Agigon, ox o
AL e Y T dit ¥go= Aostith(Cassar  and
Friedman 2009).

Djourova, Rodriguez, Tordera, & Abate(2019)2 Z7|&5dS A

o
EA Agloq BRE GASHAL BAE ATAoR 8T 4 Qlrks A

o S =
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o S dia Ados elsra.
Kurniawan, Pramono, Yulianto, & Formen(2024)2} Vandayani &
Sumarni(2022)2 ZA7|a57e A8 Armroz L85t 4 gt sfole] Hl
g0z Ao,
Wong(2021)2 A7 &= S2E 24571
Ysiol, B4 71EL TN AT BE5L
oz Holsart
Amer, ElGazzar, Ragheb, & Hemeida(2024)= FFH#HANA A7 &4
A 19 A U 29 Bag Jlsl Ad, 49 22 " 75 A

o, ﬂ.llO
N,
o,
Ir
o
it
|
2,
B
%,
o}
t
iﬁ
4>
i
)
rr
y1=)
nlo
o
Hl
H
0
)

Hong et al(2022)2 A71@sds A4ilol 54 Hde Aoz 3
AttE M) Ader st

Krisnayanti & Sriathi(2022)+= A7 85732 Qo] zpxle] ZdoA u}

4

¢ BAE 2T 4 kT BE A

T = A= Aldes Aojsta ot

Urbaniec & Zur(2020)= A7|&sd< 7Hddel E4 H3E 2457 9
sf AHe] T8 ¥ Ader AHostln. 1A, Arlaede A4l
e SASHL fo AME FEYE 4 Athe TeolA HREH, 97
24, A7 24 wHAYUSE, NMdA 58, A9, s 5= 5o I4dHL st
et

Bandura(1982)= A7185d= 54 AZA HAE 434or 43S
T Qlvh= 7i%le Alder B QA HIAEA fFEH A5
FEo] E2sE A BFe wotAal, A AL Hordle Eelstitt

Vandayani & Sumarni(2022)& z7|@%57o] &2 ARRES zpAlo] FH 9
Ag WA 4 Qlual B W AT|asgdo]l W A FHol B
= ¥ 7Y okl sklth

Djourova, Molina, Santamatilde, & Abate(2019)= A7|&5#H=2 7HS19]

/b]'; J,].;G o= J,].;qo]- 2~ 011— o og ;ﬂ_,]o}_,—_l 7\]-7];15_ 7re ﬂ

AR
Bobel sl Gue EHss ¥ 0§ e dha st

Vandayani & Sumarni(2022)+= QZH|Aote] F47]H BREA A7&
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Sae AReas] Ftel 3440l AHAY G wYS salstart
Hsu & Chiu(00ME 27 ool g 4=12 st 2o S
oF & ofele WEEW BAY oxbER Al e Lefu Aueld] g

n) 2= 2}7] A gt Hrlet shATHe] 23, 2020).

FBTQOINE AN EEEES FudR T 4 ks ANPoR T

o dol 2 gAge Qv A 2o of
¥ st ol A}Zd_ fael 14 got AYE A AlEsd

ABAQ015)e Aasds 2AE dusts Aol ofyzt & & Jtte

2220 AYE WD AFFORA ol HBS IR Ul welol

o3 skl E AlESRS 2] Sl Agd KE As ofrln 2
220 Ade A9 HEA Adetdas st oxE FEAA
Fohn st

1RO AN EEEE AAA w5, FAA a5, Aed Ak
FoE FESL o|F P Alas WrEe] BapHg e nAL
g 2Astach

71853 AFE= f7oh 8842024), ©]&5(2020), HdEl (2016),

dhdeE], o|H9d(2016), ZASH2015), £34(2023), ©]AL(2015), HAHA
(2015) 59 AfoA 2T 4= Ut
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A, (3)944‘1 (4)/\}ﬁ /el &
A QYA HEHHA Aoty FetolgFrl AFAdzre] A4
+ (DAFA Zaet QHAHFA Aol

AFE 9 BEE Es 89 AR, BAE2AFE(AVE), HE AR,
IE8}5HCronvach’s Alpha) €3} g, rho_a, rho_ ¢ 52 & & Ut} &ESHo]
2l ZF AR A 540 BT mAl= gl 29l EA4S $15]
QARG HABEAFE(AVE), /NE AFE, 248K Cronvach’s Alpha)
o4t g, rho_a, rtho_cE AHESH A¥te of&3 Zh

[ 4-2] SR Fi A=Y 2 Sy A7

=~
=4 | gz
W e WA apHA BT
A =2 2 oA | s
= = = SHA]
. T s B B Y E
3 _ir‘% vt 01-_‘—1'_]. ) a
(FL) | Avp | CR) | =7 (rg)o )
0.6 | 0.5 | »0.6 | 0.7 | 0.7 | »0.7
sk g de v sl | 0777
ako o ui=A] 3 W 0.720
Al BE e 24 0.793
5}5_717& ZAAeHe A A 4 S | 0853 | 0574 | 0.639 | 0903 | 0911 | 0.924
ek etk me | 0836
3 olE FuT 5 US| 08R
3 A2 A 9 0.753
sl 0] A s | 0.761
18] 3 oo AL Al 0.777
k! 22 Addie 49 0530 | 0607 | 0.870 | 0.874 | 0902
T | mesle A oo 231 | 0749
2o} 250 O 75 7R | 0804




FegEo] Yol 78] 541 | 0.771
ARt S e A5 | 0806
A AT olsl= W 0.813
eI =4 A Ao 0.809
1A njAE AA 0.824
A | AR Aol 27 0.820 | 0615 | 0.670 | 0.918 | 0.920 | 0.934
o} O 544 A7 AT | 0839
A o] F0g | 0811
2 70| T3t Al 0.813
et Al & A 0.666
Al & AE 0.822
e i e A | 0877
| Al B A 0.874
IS —— s 0624 | 0.677 | 0928 | 0933 | 0.941
BB & A4S 0.859
A I ol 0.849
el T A 0.773
AH|A 2PEsH o=F BG 0.665
QY S ofoF BG 0.764
ﬂi ki ik 0558 | 0.626 | 0.884 | 0.8%6 | 0913
RiG AR AP E de] B 0.833
2t f12)e]l AR¥del k& | 0.801
WA= B gk e | 0.869
Qe & olg- 0.831
2AtEES 2 olf- 0.751
SR
FepeiA] | HREE o8 0.834 | 0656 | 0701 | 0.939 | 0.939 | 0.949
T | gz o ppT 2 Be 0.818
SNSE 17} A% 0.834
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s Z7H80] o W 0.862
Zole] Z7}go] o W 0.876

Zﬂi&q lcidcad 0.604 | 0.661 | 0.856 | 0.866 | 0.903
& | =2 g Solgo] e W | 0.860
g 520l 2 W 0.740
7 PR} 50 0.839
2 Z7}80] & W 0.881
A7t okl H 0895
T =TT =0 W 0.871

vl | 24 S 069 | 0728 | 0.946 | 0.948 | 0955
CRN PN =2 X 0.855
B, 719 7B ee B | 0.831
Al Aele Adsi= | | 0.866
e I 0.783

[ 4-2]°A4 Q91 AHA=K(factor loading)= 0.6, Bu-EAFEEZ(AVE: average
variance extracted)<> 0.5, 7@ Al=]%+= 0.6, ZFHSHCronvach’s Alpha) €} Zk
2 0.7, tho_at= 0.7, rho_ci= 0.7 Z3stolof Q%1 74 Axfe] izt 4=l 4
B e s 4= Sk

of714 78 SRl digh AR=E dish= 89l ARG F4agke] 0.666
og RE 062 st glow, T EHEEE uells HhZATE(AVE:
average variance extracted)< ZAgro] 0.530°02 7|5 0.58 =7l )

Wy g /‘gtﬂs}h g AIZZ(CR construct reliability)h F)AZko] 0.607
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ZHWE0] ddes UeEie AR T (composite  reliability) S UERT,

_80_



09022 318 0.7& EF skl o] WH s Het Zloz 2RI=g]
ot

olF Tl SetolEFH AFAAe] A FAJol AFETel miAle 21 2
A Aut, AREe} Hghes = vEdeS & 4 Utk

o =g oleh 2ol AFkel BTt A5 A EdE Sjteld

Znl Aol el B4, Aol ek A9 7te] TxA PAES wob
o st gk

A32d 7o A%

ERtolgul AgdRte] e E4do] A4l niAle HAA a9l 24
d, Q& @ARIASA, OWF
2, ©uAE =E=A, DAFA 4 @WATA dote ettt o714 53
Az H 871e] Aol tigt S4WaE sk vt 2ok
A, A7 asdel dist S8R (Dot 42 de WEA] s |HXD, Q%
< 4 WEA & HX2), QA = = X3, DF_A she A F=
T =(X4), O==shd Al Ta(X)), 0 Az S5 4 =(X6),
N 85 A d=XNez Fg5e] Sl

18

o
g
=4

iy
d
gt
oL r

=4, Adadel diek SR (DA e AR A=Xs), O
U2 sl AAX9), QEdsi= 24 d2 FAKXI0), @l 250k

N

4 7Fs(X1D), (5788880l Holk 73] F4
S X130 7 FAEo Q)

AR, A6l digh SRHsE (DE44 AF s HX14), QA&
=R o AB(X15), 3)E4A A" AHXI16), D=2 AgTA] FHX17),
G)gT o =34 A7 A5(X18), (65347 Fojzlo] FHIKX19), (DAY=
& A Tt AE(X20)2 A= ok

A, AFEES el et SR (DERE At 2 AWK2D, QFAEE

.o/

(X12), (O = s 1<

-

)



of & 8(X22), LT ZepIg & 2-8(X23), @I Aol & Hg
(X24), (59AR] W-8gHAof & 2-8(X25), (O)FEslef & 2-8(X26), (DA}
S5 Z oJ5(X27), ()FATFAX28)ol & H-goz FAEo] it

CHAA, Wi ool digh S4HsE (DARIA 2Pds) o= B5(X29), ¥
A e g BRX30), GUFAE o BHX31), AARIAE 2 duEf
(X32), (5)AAT 9]0 AFdge] 9Ie(X33), (OTAYR BA = HG(X34)=
=] Sl

oA, dAd el dgol] gk SRS (DU 2 o8(X35),
QAPEES & o]8(X36), BAFHE & o8(X37), 3, 9, PPT & &
£(X38), (5SNS= 1A} A5(X39), (O)JELS Tt AH HA(X40), (DI
Yoz A, 23} T35 AAEX4D), QR dFe] HFE X4z 14
wo] ik

AEA, AFA Agatel] izt SHHsE (DuE S7H80] =2 HEK43), 0«
o9] F7H&o] =2 HW(X44), )FAHH] =9E0] =2 H(X45), DPFF S5°]
2 H(X46) 02 FA=] 9l

ofglA, HIFA Aduje] iRt SHHESE (DA BT =2 WX4T), )
T FTREo] w2 H(X48), 3)RJNAZTE FoRl H(X49), (DA FH=T =2
H(X50), GAF] HEE7E =2 X5, OB, 71 J7E7F =2 H(X52), (1)
AR AQls Adsh= |(X53), Q)X Y-S o X540z F/gdx]o] 9l

AR Q9 BAAT 9 24u45e stos [17 3-1] ARA
A Armat (19 3-2) HATE Av A7mde] wete Balolgr

4
o] Y B4, YA o, AY e A2 B4E SmanbLS 400

re
Y
A
olt
ol
-0,
)
N
rEJ
)
o
g
©
ol
e
Jim
Ay
o
=

n}
i)
oX,
5
=)
2
rr
o
Xl
r <]
2,
i

_82_



(0.025)
15.791

=
saw

LTS Zawa

+

* p<.05, **p<.01, ***p<.001, R-square adjusted ; L{FH2: 0.242, CIX| 22| H2{A Y 0302, TIF5 1k 0403

4, AslAg o vRE dFe W
A, E@ BPolary AAURe] Fo SAL Batoldru A

o W o=k, UAE e 9 geln ARy A JPe md
AR, BeolgFy AAAte] YRete G E4T ARA At 7

A, g2 e A2 A 545 AR Ay 7o) wivfast

7HId.

it

sgolgyl AgQate]l 9 S4el AFA Aol

3|
ot AT E SmartPLS 4.0 B4 di7|x& &3 AAsH

_83_



[ 4-3] ARH 47 5o Age A4 2

Fx3tE 2d | FAHE 24
. it (Saturated (Estimated H| 1
model) model)
E%i}(;‘iﬂ? o 0.061 0.066 0.08 s} =3t
%—;Lﬂ_z ﬁi;ﬂ A 4,042 4773 | T %g j‘? ;gp t
(g}]l-io—]sjlf;e) 2015.981 2018.914 EARIE
NFI 0.736 0.735 1.0 gg_%_?%

[ 4-3]0A Fxshd BEL BE Jled A2rt 29E oA mde
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A8 4573 0.514 | 0.231 | 0.478 | 0.817

R 0.377 | 0.238 | 0.478 | 0.365 | 0.798
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[ 4-6] HAFA Ay mao] Agte H#A Ay}

Fz3d ud | 749 ud

Tz (Saturated (Estimated H] 1z
model) model)
E%i}&?ﬁf_ o 0.060 0.065 0.08 o]} A
%%ai_ﬁi? e 4.609 5466 | T ié f; ;g’v f
e a1 | 2| TRRdeen
7rel Al 2435.419 2439.900 Frg

(Chi-square)

NFI 0.731 0.731

[% 4-6]o14 SRMR 7k 7xstel mlsh 24" welo]q 717}
7} 00692 Aol 7122 0.0808c} 7] W] HARA 47 mel
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AR Eo] T gk 7] zpolr} 0.860F 1Kt A2 97| wjio] HATH A

T nygo] AL AAsiciy wosr S~ Qi
d G zre 3z3E mdoA] 2.4510]1, FAE ndoAL 247602
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[ 4-8] HIAF24 A3 Roq FARsS 2F VIF g A

_ . _ E]z]EJ
2718 | 98| - A H | YRS H|AE
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-1 O
R o=k 1.622 | 1.257 | 1.704 | 1.470
oxgagyAdeF | 1.622 | 1.257 | 1.704 | 1.470
B2 52 4] 1t 1.647 | 1.267 | 1.948 | 1.634 | 1.449 | 1.601
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AoR eyt A ATt mygolA HitolgFul Aol Fd E4
2 EgolgFul Aol F Aol FFE nAle Aoz FHESIM
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ABSTRACT

A Study on the Elementary School Teacher's Job Satisfaction

Kang, Kyung—Ae

Major in Convergence Consulting
Dept. of Knowledge Service &
Consulting

The Graduate School

Hansung University

The purpose of this study was to explore ways for self-employed
North Korean defectors to successfully run their own businesses and
self-employed businesses in Korean society by analyzing the factors that
affect the business performance of self-employed North Korean defectors.
North Korean defectors risked their lives to escape from the repression
and painful living environment of North Korean society and escaped from
the border and came to Korean land. As of June 2024, the number of
North Korean defectors who left North Korean society and entered South
Korea reached 34,183. Among them, the proportion of self-employed
North Korean defectors accounted for 12.3% in 2018, but it is increasing
annually from 16.4% in 2020 to 17.8% in 2023. As the interest in
start—ups to realize the dreams of North Korean defectors to settle in
South Korea increases and the proportion of self-employed people
gradually increases, the necessity of research on the start—ups and

self-employed of North Korean defectors is emphasized. Accordingly,
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when looking at the study on the characteristics of start—up as a degree
of independence of North Korean defectors, there are some cases of
previous studies that studied the effect of start—up characteristics on
start—up willingness, but there are no previous studies including the
management performance of self-employed North Korean defectors.

In order to achieve the purpose of this study, 200 copies of the
questionnaire were collected for self-employed North Korean defectors
using a questionnaire prepared based on previous studies.

The results of the hypothesis test through factor analysis and structural
analysis conducted in this study are summarized as follows. First, as a
result of factor analysis in this study, the latent variables are (1)
self—efficacy, (2) risk—taking, (3) innovativeness, (4) social adaptability,
(5) internal competency, (6) digital literacy, (7) financial performance, and
(8) non-financial performance. Second, it was found that the founder's
characteristics of self-employed North Korean defectors had an effect on
the internal competency, digital literacy = competency, financial
performance, and non—financial performance of self-employed North
Korean defectors. Third, it was confirmed that the internal competency of
self-employed North Korean defectors has an effect on financial and
non—financial performance. Fourth, it was confirmed that the digital
literacy competency of self-employed North Korean defectors has an
effect on financial performance. Fifth, the internal competency of
self-employed North Korean defectors was found to have a mediating
effect between the characteristics of the founder and financial
performance.

The above research results are emphasized as an important factor for
self—employed North Korean defectors to successfully settle in South
Korean society. If the previous study focused only on the successful

adaptation of South Korean society by self-employed North Korean
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defectors, this study found that it is very important not only to
strengthen successful social adaptability but also to strengthen the internal
and digital literacy capabilities of self-employed North Korean defectors.
In addition, it was confirmed that in order to improve the management
performance of self-employed North Korean defectors, it is necessary to
continuously secure the characteristics of self—employed entrepreneurs.

Accordingly, the government should establish and implement various
support policies centered on strengthening the internal and digital literacy
capabilities of self-employed North Korean defectors, and it is believed
that self-employed North Korean defectors should also make various

efforts to strengthen their internal and digital literacy capabilities.

[(Keyword) North Korean defectors, Start—up characteristics, self-efficacy

management performance, digital literacy
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