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ABSTRACT

The effect of digital service utilization on the

living satisfaction of North Korean defectors

— Focusing on the mediating effect of digital
support —

Lee, Eun—Jung
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Consulting
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Hansung University

This study aims to analyze the impact of digital service utilization
on the daily life satisfaction of North Korean defectors and to verify the
mediating effect of digital assistance in this process. The research subjects
were 700 North Korean defectors selected from the raw data of the
'2023 Digital Information Gap Survey' conducted by the National
Information Society Agency of Korea.

The main research findings are as follows. First, mobile—based digital
service utilization was found to have a significant positive effect on the
daily life satisfaction of North Korean defectors. Second, digital assistance

positively influenced daily life satisfaction. Third, digital assistance was

_60_



confirmed to mediate the relationship between digital service utilization
and daily life satisfaction. Fourth, demographic factors such as gender
and age group had significant effects on digital service utilization and
daily life satisfaction, with younger age groups showing higher levels of
utilization and satisfaction.

This study provides policy implications for improving the digital literacy
level and quality of life of North Korean defectors, and can contribute to
the development of digital support policies for their social integration in

the future.

[Key words] North Korean defectors, Digital service utilization, Daily

life satisfaction, Digital assistance
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