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ABSTRACT

Advertising effects of negativeadvertising visual

Zhou, Xin-Xiu
Major in New Media Advertising Promotion
Dept. of New Media Advertising Promotion

Graduate School, Hansung University

Due to the increase in the amount of advertisements and
improvement of consumers’  sensitivity, advertising has been
consistently lowering recently. As a result, companies are constantly
taking a variety of ways to increase the effectiveness of
advertisements. However, in which way can effectiveness of
advertisements be 1improved? This is the problem for the entire
advertising field.

There are many ways for advertisement expression. This study aims
at analyzing both positive expression and negative expression of
advertisements. According to the former researches, sometimes negative
expression works more effectively than positive expressions in
advertisements. This is the difference between theory and results of
researches. In order to enhance effectiveness of advertisements, more
precise research is needed.

Thus, advertising attitude, brand, emotional reactions and other
aspects are elaborately analyzed to study about positive and negative
expression of advertisements. In this study, we supposed that
effectiveness of advertisements depends on the type of product

(rational/ emotional products), and consumers’ involvement in
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advertisements (high/low). Than we each chose 3 suitable positive and
negative expressions of Highly-involved rational product,
highly—-involved emotional product, lowly—-involved rational product and
lowly—-involved emotional product. Experts investigated and selected
suitable advertisements, than participants’ reaction after watching the
advertisements are recorded and analyzed.

The 400 participants of the experiments are college students or office
workers living in Seoul and Gyeonggi area who are between 20 and 40
years old.

According to the result, first, big differences in advertisement

attitude, brand attitude and alteration appeared when participants are
exposed to positive and negative advertisements.
Second, compared with positive and negative advertisements,
participants showed different attitude towards advertisements when
they are watching rational and emotional advertisements. However,
when comes to brand attitude, there is no big change.

Third, valid result between brand attitude and advertisement attitude
didn’t come out when participants were watching highly-involved
product, lowly-involved product.

Aforestated research suggests that when negative advertisements are
expressed in a good way, it also can influence the consumers. This
result is different from what Freud claimed before but consistent with

Japanese Shantianliying’s research.

[Keywords] Negative ad, Ad attitudes, Brand attitudes, Emotional

reactions
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