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A2 olEH WE % AJa+ F

& SASAAR Mu| s S0l digt BF7PF 4vAt

of el gRlQl wtEof wet EA yehd 4 ok 28AE2 Y o
= stz st

sAAer Ueuts Ze gd9st oqrle A¥el Utt(Kahneman &
Tversky, 1979; Tversky & Kahneman, 1992). 53 A|gte] £4 3loA ¢
glof] w2, AHRES W2 £Eo] Auar Qs AT 4 Qe TS
HA 2o a8 = FFer &aHPsS s Hoh E
do] ml-¢- Eral stH olo] dis] FAT d2z 1A
(Koenig— Lewis & Adrian, 2014). w=2hA, AH|RFE2] A
E7b FsasiAn| 20 ZHAE Bristed Qv e 9
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22 2, AF A, AL AL DS olFA AgT AU A
oh olel@ WACIA EASE Avi FFL AH@Foldn Arke
2008). ZvlAe] AejBBe] QolA] AF T Aulzo] g AHuzt

o, &HAE2 #30] 7Hsd EE viger AHyEse ot
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o

ZF Aefedso oisl] Engel & Blackwell(1982)2
5ot ARESE7] Qg AlRE Pelolyt IAE A sk RE wAoletal o

71& Z3Aste] mEH AB[Ze G oAEAS She A FofRtE
Al &8-S Sl fls] AEstes EA= 1Akl Sl webA, 71E A
Aste]l #HM= AHAEY BAEES 4TS 7RIt AARIA(e]+
T, 2019). 28U, dAlz 2EAES 44
YE7ATY] T AR AES "l
& Qelo] FFS Hr|e gy At
o|7]k skt "FAA EAT D HYA &A% A¥Eot (Kahneman,
D. 2011). 53], 17VdEE Adcstke FEASMAZANAAH At of A
Oog FGAE dllob sk AHIA A= AHARS] A7A aclo]l HE& @
o] ZF-gstA ¥ (Bazerman & Moore, 2012), F-EAFHAE A AH 2}
AeRlEs =3 A2d Qe osiA FdFe =thBlack, Brown, Diaz,
Gilber, & Grissom, 2003).

7hq ™ (Kahneman, D)103 EWAZ|(Tversky, A)1Do] wt2H FAt A
F AH| 2o dHofME AH|REE] QIZSH= T whet AHdE 4
T Ak &, o=t AL Aolz Qs WA= AB[AES] AYgsol o
gb ZolE =Eo|ymitetal Sh=dHl, AH|AELS ot ZElo|yayt
(Framing Effect)ol] oJsf AT AlF ABIAE Z7] vh=2A QIA|stal H7t

St d3d7dol Att(Bazerman & Moore, 2012). °l= £B[AHS] #A4 ¥h-

16) Kahneman, D., & Tversky, A. (1979). “Prospect Theory: An Analysis of Decision
Under Risk”. Fconometrica, 47(2), pp.263—291.

17) Tversky, A., & Kahneman, D. (1992). “Advances in Prospect Theory: Cumulative
Representation of Uncertainty”. Journal of Risk and Uncertainty, 5, pp.297—323.
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¥ APAAE Edtk(Slovic, Finucane, Peters, & MacGregor, 2002). =,

AHZFY] A WhgE AMRRY] wRERet H2 TS Ho|H(Oliver,

Rust, & Varki, 1997), &H[ZLO] WS s AH|ZEO] ZE oAyt AFHA

7F At (Oliver, 1997). o]ef o] AH[xpo] A4 Pz WEkdrs AR

£ Bl &BA; AN} JHEAE Hd Aos wehEn.

Bazerman & Moore(2012)0] @2H AH[AEL = Z(0]Y)2 Fds)
|

sk, g AGDE FEL goldth, AUAEL Ao

=

‘5%7}1*}7} —rf %58 H

=
N
(@)
(@)
2
4z
anl Ol‘ﬂ
[
ofN
X
>
)
2,
>
H1
B
B
Y
m\n
rlo
;
oH

)
fijr
Tlo
Jc
of
>~
;‘:
o,
=2
-,
lo
_>,:
rubi
0_1.4
_>i
f
>,
r
N,
ol
o
KT
1%
o
s}
I
ofl
lo
l

H| 2= 2}A10] Z7] 1?}(Reference Grou ) o] 7‘1]%'—5}% JHo oJz]|5t= P
£ Fgeo=H, Mo HAHE St FFde Holrlx gk ol A
o] B8-S 47 flol Ft avjxp A Eor i 4 Qloh. o9t Zo]

A2 Aleld SF2 AB|ALY] Z|EoJAtHo|Y 7HA QIA|E JFS +
tHAnderson, 1996). 2=, F5AA| =

SHA]
N o, FEASAMANME A add

010l WEL T 2| EBo|Atdo] gk
nd Qe Aor wohdd wEbd 2 A= olEe #AAC 2de

W2 e

Fol MEE AR 0= FPYS Hohamg ek,
D A HEE D AR

oJipa Apolo]

Homburg et al. (2005)18)]] =4 AH|Z}F TFEEet 2]&
FEXo= M4 &

= Foulet ATEATE Qlek vz HEER QG

18) Homburg, C., Koschate, N., & Hoyer, W. (2005). “Do Satisfied Customers Really
Pay More? A Study of the Relationship between Customer Satisfaction and
Willingness to Pay”. Journal of Marketing, 69(2), pp.84-96.
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HalixaL(Anderson, 1996), ol FE ol AH]E {1224 (Cognitive
Element)2} AH| 2o thet AAHA 537t SXHEH(Oliver, 1997). 3 A
A F8e T olF dA|Ho AB[AE] wrELko] JF= FtH(Oiliver,
1993; Oliver, Rust, & Varki, 1997). Oliver®] F t}2 A7(1980)0] w=
A, ABAES o] Fuf A Btgor AR S AsHE SIS
MR NEAFEL WEEE T IR el ohed], Ag A B

“

5l WL (Transaction—Specific Satisfaction)”®t “+2 W& (Cumulative
Satisfaction)” 2 Wwth. Ag Al WAStE WEHEs 54 AFA Aol &
Ast= THEE(Olsen & Johnson, 2003)E Sootll, w4 W= EA AH]|
2o g AEHoR HFAHEH XS oulsttt(Johnson, Anderson, &
Fornell, 1995). & 7oA = F24 TEr9] NdS AMESHo], FEAE70A
H 2o tigh £ S F4HoE Hwsto] ABAHe] AEoAIAS [ Eshnt

Homburg et al.(2005)°] @29, AH|[ZEL2 AFold AH|AE S
ol AsER] fodil [ttt o] AH|ARO] HAA mIEwi} yhgo] Qi)
Homburg et al.(2005)> AH|Zro] B2 2h7do] AFFES] oArdA o 93

n Aoy £k 152 Aol E(Prospect Theory)oll A5t #]|7]
o], &RZF Ll ZE Aol o
-S2Fd (Inverse S—Shape) 2] A = Yo AHA HEETT =4
Y 52 W2 dofls MR TSR] ittt AEoApale] Hsto] mle A
A vebdt Teu, AHRF ST S30gkel| Tk E T oHS Afol9
71=717F eRtsHA vehdt ol AH|AF 9EEof o9t Z|E oAt o] wg}

A A~
AN EI L AlEA Sl AmEE, AHRRe] HElA aclql T

Z5 steo] ofs) ABolAde] FAG Fashs HAH U 2y
of @}, 4nlAe] MEEL FHA WEoE 3A4 Wel o fas]
Bhgsy] wEo] woF 4url RAHe ARS & A At He Aul

of ofgt X|EJAIHE ZFASHHOliver, 1993; Oliver, Rust, & Varki,

19) o]& F1 AgolZolzty st AWo|E22 PFAHAST =2 PFoArAAT oA 7
(Emotion)o] AFFES] oAtAA] dFS Fthe HdolAd  EdshaichBell, 1985:
Inman, Dyer & Jia, 1997; Loomes & Sudgen, 1986).

MN o2
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1997). ol Av|Ae] EFA(Disconfirmation)e] A (Disappointment) &2
ole] o 73t=7] wfEo]tH(Oliver & Desarbo, 1988; Westbrook & Oliver,
1991). T8u 344 w=Ees A JF 74 Eedl, ol AH[ARE]
gt Aoz of7]7] whEoltH(Oliver, 1997). ol¢t o] A7 Q<lql 1t
ZL7h AB[RR] ZEAM] @2 FFe mE 5 doe Ae HoE

t}.20)

ilo
N

2) aulzte] Aeld W5o] Bt o2 w1

oA Ager Axp o] AHRre] A2 PF P o2 thao
E 2-117 o] A7t 7Fssith. olof s zihehs] AstH, ¢ A}
o AAA Hh-g2 AHA WHFHEe =2 AT HolH )
A E o)Al o] ATh(Oliver, Rust, & Varki, 1997). o]#gt &4
AB[zFe] AE)A PFel osfiA FBA AS FASHA Bdste A¥F o
WA THKahneman & Tversky, 1979; Tversky & Kahneman, 1992;
Slovic, Finucane, Peters & Mac Gregor, 2002). ©o|= AH|zFe] 7H42# dbg
v ghelo] SQledl AwelE2 AH[ARe] HAA Aol AlEel QAo
A2 X ™ (Homburg, Koschate, & Hoyer, 2005), 334 AA TFA
SHA) o371A "k AEetcH(Tversky & Kahneman, 1992). A=, AH|AE
< EL7 22 A F7HES H WA @ 4 lon wEETE gdow
H|-8-& Zo|z81 ttt(Bolton & Lemon, 1999). I3}, AH|ZF L7} =
dets Aol Eohd auael FAE W acdel wobd 4= o
(Julander & Soderlund, 2003). °o]AH £4-& 3|Hstalz} st= 4AH[AFS] A
97 Ago] ARollolt AAAA] FFE Fol, AT BEAA
o

FolH G885 dust= £o02 PF2 Ith(Anderson, 1996; Koenig—Lewis

v}

20) td, FAA olZ2(Equity Theory)®] “Ats]a mw3to] QlojA] A (Fairness in Social
Exchange)” 7Rl 7]¥tste] K, AHZ7E A= A o] wEh= HWojaprt 4+
Zola} AstA weke 4= glojof gth(Lind & Tyler, 1988). webA, Av|AELS FA s}
A HEEE A7) YoliA Bt of= FHS BAgle] 2Adta, UEFErt 52 HS
FAsHA F7HEE WA & S glon, Tof wifE wEErF Yo HlE-S Foly
1 SHh(Bolton & Lemon, 1999).
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[ 2-1] 2vlAFe] 4212 P50 B o2y o

7 A

Kahneman & Tversky
(1979); Tversky &
Kahneman (1992)

EEE
mefolgastel ofaf Auld AddEel et & ol
AHAFES Auselq Qi mgo] BAH AL s

Homburg, C., Koschate,
N., & Hoyer, W.(2005)

Portney(1994)

=
SARES] w88 MPHINEE olgeel £ (57
A5 A

Julander &  Soderlund
(2003)

AR WEEL EUEE AHA 9 Ajsie] 71Ao] Erhu
N AHAES] AL 2 27 olgko] tolA]

Koenig-Lewis & Adria
(2014)

AH|ZAEL o L£2o] AH|AR QI8 WEAFHZ] B3 §

TR

2 Sshe Yo A W52 sl |

J.F.Engel
& R.D.Blackwell(1982)

—/J\—H];q— /?jE’ﬂHOHOS AH ]7\]’7]‘ ZH_Q:I—L]— /\—]H]/\E }5_—'_—6—]._]—]_ /\]_

83171 919 AN Aglelt Tzl AAsh BE

Black, Brown, Diaz,

AR AR Aste ARl elgozd A

Gilber & Grissom(2003) |9] AHE $£Hsk= AFAAS EY
&4 FmAdo] Ar|Ae| ‘:H?_} AH|REY] A2 2] E oAbl
Anderson, E. W.(1996) oLt 742 olRolE ke =

Solomon, M. R,(2007)

S WEoIT AUAE AEESd ol @
Ve Bt 397k Hot Aol 2o Bk @

Bazerman & Moore

(2012)

cael HeE a9e WINES Adeie REAE
AR A B AeR FHS sl ok Aul

Al H5 el 28+

Oliver, Rust, & Varki
(1997)

anlgpe] A Wge BEES £ ATEE Holn &
HARe] QS A2 oklolnt At oS

Slovic, Finucane, Peters
& MacGregor(2002)

Bolton & Lemon(1999)

AHAREE WEETE B2 AS TS FUMEe WX
O

A& e glon, WELTF Yo HlgS Fol#al ¢
Thomson & (2005) Aol Higt A A7 gl 982 A

Cameron & James,

(1987); Krishna(1991)

ABONRE AFRT Aulzo] dhel LuATE AESIaA

sk g

Dwivedi, Nayeem &
Murshed(2018)

2 BoAtoHo]| JgFS Wzl @9log AZol} Ha:M
HiE 2ulA5l ) 3Eel 289

Johnson, Anderson, &
Fornell(1995)
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& Adrian, 2014). aH|zRel g whgo] ot dElA sl Ak

=
s
Aul2g A5 918 AN B9S2

<t s tct(Engel & Blackwell, 1982).
oleigt AAA Fhgol o3t AH|ARS] WHEL = ZAEOANT =2 A
7F Itk (Oliver, Rust, & Varki, 1997; Cameron & James, 1987; Krishna,

1991). ol go] F-ASHAZANNAYE A< sl WHdEs 7lste
M| A 2B A W2 AHAF IEEEF 52 AUEe B

olth(Bazerman & Moore, 2012).
3) A FE 2 AEALA

A E AR (WTP)E Azt AH| 2o dfs] AHZ7F 2] E6kalA}F St &
oH(Cameron & James, 1987; Krishna, 1991)© 24 Monroe(1990)+= fH
7tAS g Aostil ot ol AB[APL AEStA @Fel & 7HFeler &
T Jow, &uzp 5 sfEe] et A (Krishna, 1991), A AP A
ToF A (Cameron & James, 1987), ttAIg o] g1 Hopof et A+ (Kalra
& Goodstien, 1998) & ©h?t EofolAl A= gl

AEoAtde] FFS mIAE 812 AFolt HE] gt AH|R}

=9 Fu Aol F&3h(Dwivedi, Nayeem & Murshed, 2018). 5o 7
A

2 AHRE] QA|5HE 79t B2 ATTAE Holed, avAES 3
A AdE Tl A dsl Z7HXE Folste Al A

(Clarkson, Janiszewski & Cinelli, 2013). &3] &7& Fuig wjHr}, AfH]
A e AEE FE o 7= BHEHEE 9 F85H skt ol Al
H|A7F Wb Al FHTE AB[Rpe] 2] 1z B A2 om dAydo] 3l
7] WjZo]tt(Nicolao, Irwin, Goodman, 2009).

Thomson et al. (2005)2D¢f w2H AH|Aof gt ZHA A= 4H|[#}

o] 7AYol Y= Erh AHIASS A Bl dis) F2 A= A
EHHor zknap sk, olFA Full Aol Hel sA-AY e R A

21) Thomson, M., Maclnnis, D.J., & Park, C.W. (2005). “The Ties that Bind: Measuring
The Strength of Consumers' Emotional Attachments to Brands”. J. Consum. Psychol,
15(1), pp.77-91.
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¢ 2B ZHA] " T EE w4 Aok S, AEjze] digh A=
e ARl e84 &2 FAHeR AEste] JHAEEAdd dFE
FA Hedl, S8AL "l 7H4 Wste] £dsiAA i FEAL o 74 ¥

A

1) ojPH-GHIH

HIAAR O] 74] S471H oA 7P e WHo=z el ofggH]
SHTH(TCM: Travel Cost Method)« Clawson (1959)9] @A-FtollAl A
slote] ARESH?] AlZRRE Ao ® odA ith22)

o PH|GH I/ P27 B WBAE T o AEShE ofdHE
(FH], =, sHHE], 7|8 71988 5% HESlsEEH
7HAE F7g3ttt o] Marshall] AH|R}]o] o]2d] 7|25 F
Y7L 2|Ecke oA HE ol-gste] EHAQ 7HAo] EHQl
st g AH|A0] 7]'X]E Bg7tohe Wolth(el 3, 2010). ol ot
oo] S7FoHH, ofgxpo] gA] WEslert Eolett

v g Eslaeete] HAE FAs] Wt o]
gt o P B0 Higt 7 E skt AR
H7|E 5k, "oy |A|, iS4, IHEY, sS4t 5 oFe] gl ofo]

Aol 7E Brtehe Hk 28 ARSE .

k]
Ho
k=l
2
L
2
10
2 o;.:
OS:' d
E

Mo
Mo
o,
o
2
)
T ©
T

22) P4 2011). "EAFAAS, , A& AL p.465.
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He BAYRLS A9dEz & & glon, JldEzn BT
HILH(Zonal Travel Cost Model)-2 Ao djgt

O~

T O

ofalxte] ofqul gyt WEAC] WEHZO| i WA FAsH: BIRA,
E

-

54 Aol HEAG7HA] E= Hgo| Erh= ZHstolA oIS T
Zot= WHolth. il oAYH]-8H I H(Individual Travel Cost Model)-2
7NQ1e] offu|-ga} ofPSpete] WAE PR 1A zto]E AlEsted
Aot Wol. 2R A ofPu|AIH ARdtstar FEet
S ARE 2771 AEs] ofHrh &S A9E HolHE AR B W
A 4=9F 2|9 QI Hlgo] oy oA FEHSTL =t olnf HE&&
Uetll= H4E FE¥SE AMgSte] 29EAs Adstd, AAl dEet
TSt dEshs @ Aol UElE SEHS 9 #4te] dAsH=
71Hgo] ojFute A (e]EAd) o] vErdTHHELR A, 2011). o]& Qs A+
A FA29 AREE BASH|7 of# A7) wwel FZele & AREEA]
2l ATH(ERA, 2011). ot olft=E, #Ao] =20 Q1Y AH|YE
Aot Zoletd A FIMETE NI HIHel g AEe U
o2 dHA Uh(Cordelle & Bergstrom, 1989; A4S, 2012).
ojzlgt ofdYr|GHIHL Tttt AEs Fall 578 Aol digt 3=t
o] HE3et £9HE 59 HARE 8oz Hfo| APsthes A
o] Sltk(e]XA-Aot, 2007). AU E H-g HL7L o7tdF3a #HE F¢
= ARt thE oFfo] Ul WEEAo] o7 Y Aol FEet AnRp]
Aek-AFA, 2001), A7 A=

o] Aoh(A<, 2006).

2) E471A714

EAAZTA 71 (HPC: Hedonic Price Method)2 Lancaster(1966)2} Rosen
(1974l ol A2 APE 7Hx] 9] EAA(EA)olEC2 AE9] 7
of tefet EAEY HFeoE Ayst i eh(dA%l, 2008). €X

2 = 2
A FHe] @y tirle] A, o, MOAERe] HEAY ol Feart
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Aol JFe w7 o], b2 2ho] S UG B = F
o] 7}Ae 287 29 2ol gl FEAARTG § %7 BAARG ok
A} o] J50] ZElo] 710 wrgdu]7] wEolt E471A

N,
rE
rlo
B
offt
B
o
)

rr
i}
1z
of
[
i)
My
o
>
>
>
o
=
X
Jo
of
i)
kl
30
rr
o
it
N
X
It
lo
ku
1z
,
=
I
<

F=2 Ast 9 Muls T e BAASEe] o] AR4te] ZHA] mAlE 9
=

FHe 2AskE d ol8H AT (HLA, 201D.

olekE(2010)2 S47HA7IHel Hisl 54 AW Aste] 7HAE I A
TRl Sl 9, Ho, HAA Z2 agel ¢ A er Hrichs W
Mol v =

| BEE@EDO] YAsl = XS qANES S 3

AR Asht AulAe] A= g A5t
o1 714e sha Qo Ajste] Aot 1zt
= 24a4E Fold), o]AH Aste] AL
g Aste] WESOIQE A5 AT ol oleiA AFHCH Triplet,
1987). ol@l§ E47IAL For] oA WAdom WEEE Azt /4

T E4EC FE ol8uth . Ase A B4 ol e IATS

= wASH] A oA 7]dto] Wi Fhet EAHoIoh 1, o] WY
$E 7o) tEF44 Multicollinearity) ®A19] 2 5 Hlwz E3F
Aol QFE7| & Jtty TS A%l metde FHO 4=
it AEE 47171 wie ofFoh Bt o=y, BEAVMAT
Al AAskal, FEAGS HeE ofgA AT AR, 547
|

Fofste Alet ® AB|29] HAH THAE of¥A

ol rlo 19

o 4 @ rE oo mx
Qo4 £
4 o £ oo
wu e

M X T o8 o> 2 o

gt ZAZE dem(HeA, 2011), HAMETIAE 34

SH
Al EAI7Y Fotltt(Hanley & Spash, 1993; Garrod & Willis, 1999).

=2

o)
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3) A=At FZo=n TH7HA B 7

A& AR (WTP)& F4st= o4 HiFol H+= 7H37HA 87 (CVM:
Contingent Valuation Method)?3)-2 FEFA T LA QQloz AAF A~
27F 7H8& BASHA ESHAYU A W 7HAol EAISHA = AT A&t
+ ZHA 7ol o] W A A A A HoF WRoR F2 A
TEo] et o= RTP7IFe A a9
wof= gjEo] o]-gHal Slrk. 7MI7HRIH 7Y <
A 7S] e AAstl SHATE oW AR AEd Ao dig

ot 5

MRZAE B At Aulzo) AAE HH EEctel Yo

7FA(WTA: Willingness to Accept)e &t 244 L&t olg F

Hate] Ast @ AEI20] S ZHGHARE, 2006; ©]2HE, 2010).

oleigt MBIl e BT A 15 Be d7s
S A S, wFe] WAL SAAN8] FolA g TRA
ol tiet Hlg-weln Tt slakgRodel e WakFol B Fol Agst
1 glon], EASAAA, BERA, 4D 5 heFe Foke] Aol AL
3 QoHAs] 9, 20040 UAE, 2006). oA BEARION} AR
5 HA Ao ek WMo R AT pst AT Hoplx A wEo] A

3 Qe FMHEsb tE S pAdoR A
A, o] WS golA Aue ofuledelt S47A7 Wt 2ol
Folsh AR Aol Adg Ae BAskE 7138} o] oel o
A Aste] s FoARelA Bt Aydon AEgons A Wl
L apgolth@eA, 2011). %, AA A=A gk Asiel dls) o2
RoElAY dA 4 Y Ash A 246 e AedE A
AR AES B4 Aste] 7HAE BoE 4 ArHALAL 2010).

=4, o] WL Wrlstua sl Welwh Bl i Asle] st A

=2 Aefolu Aste] el Ate €A 7] "l odt 2HE
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=9 4 Itt(Mitchell & Carson, 1989). o] WS 5ot
4 ATo|REL Tt 2EA0|T o] A FAAA & 9k /9S4

55ttt (Portney, 1994).

A, PR g HIEES BYSaRES QPLoR =
2 5 ok & AT L S WA o $
A mhe wAlelt B5olE Bk IBaL, HAgAste] o]§3} B
AE ARA aulRRE 9t avgdele] WSS Fof A% % A
5 uAgAstel A el e wele 2 UhEeA. 2010, W, 1
TR Qe Bt B59E AH 24 & ARy
2012). w2tA Marshall®] AH|ZFJ ool Al Hicks®] AH|zpJol= Hest=
Tgol el 2 e PSR HE & AokelsE, 2001 A

d3, 2012).
14, BlAgA st tiet &S AdsiEA] g2 o] Foidhes 7=

i)

il
=AY 4 gtk webd AHS7H WEE ohUet EAMIE B 4 QIeHE
o, 2011). I8 So] LW FYLY EAZAE Pt EA T FS, A
droz Wel Woldl o AFste] WA LR FEY sHsAo] ot
AREol AL BES 95 olu FE| FAL ABY oAt dAE
4% 2AE B9 FAT 5 Ak olAY SMPAFE ol8T FuL fa
of welueh. web A7 Aelest SHASelA APstts 2% F3
Aok, B st 9 Aol g o geE 44 A8 4 9

o|Ad ZHIZHA 7Pl HIAAL] 7HAE S5t flsi AltH
2ol7l SPAR, REAAAAAY Fa-EFdelst s Fhoia]
of 24l o2 2 gol A el sl 4L 7] 9
fiete g Apgo] Zhsstth(Lipscomb, Kummerow, Spiess, Kilpatrick,
Kilpatrick, 2011). ©]&gt o]lf2 FEFASHAHIAE AT 4AH|RHS] AL
7k Eub ofyzt, A Aol e AAAHATE Fofsh= AR &
A & glomz ol Apd] IMTIEANE Agshe AL e el

O @ 4 gk whebd, B =Res ARolAee 2487 18 THit

o

o §9 k.
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3. AR B 2 B2l A
1) 77 ) wag

TP A7 1947E  Cirlacy-Wantrupol 2J3ll #2202 AAE o]
1970 o]l hoFslA AE9lom, Randall et al.(1974)290] o5 A3t
TS sttt ol B Al digt ®AIZE A71E7E SRR
19899 ml= YR FA Whxo| weh “mEA Y-S, mof/d- Al
wet {HET 9o wolwt &4de Aot W T SR A=)
ol W YREL 1980¥ G2 A od& W25 gt fojRARS A
ot Hl dolA ZHI7HE IS &8t AAsklth 11 1993% =4
szl de=o e BaxfolA o] o =
ZEA O] 26l A=EE 4 e
U sHAECl oA E AR A of 1}
Zotar ookt Ajste]l MelRA g oRH ol ARGEI Q= %7}71%* =

shtol ) 26)
2) WTPe| $gt ol2d 24

77 1B el ol 27 Asht Au| 2o diet Ho] AAd H-e,

24) Randall, A., Berry C., & Eastman, C. (1974). “Bidding Games for Valuation of
Aesthetic  Environmental Improvements”. Journal of Environmental Economics and
Management, 1, pp.132-149.

25) 1981de] FaE “ZA FAY-S-HAF-Aelo] BE HE(Comprehensive of Environ
mental Response, Compensation and Liability Act)”’e]l 95| o= WRHE= ZA2EE <]
wofzp AT w 1 msjlS Aibste] S FES AE AT & A (EeA,
2011).

26) MBS BAAA A0l 1Y ol AT HoF & shieku @ 4 glow,
wELly @01%101]/\1\3 |4 2,00087F H= A5 AAo] v v ItH (LA, 2011).
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Wick oi7]el A Hickso] BAFo](CS)2D9 F5 ] (ESE 1§ 20 ¥
shepo] wo], ARONAWTP)H SEAMAWTAS 0|9t 22 HE 45
o Wetare =45

L Zetto] HTH@ A, 2006 AAS, 2012).
%

33 g BAISHE Asht Aulse] A9 FFR B 2uAt
St Aul20] 1A 9@ ke AgEA T 5 glon], AR o8] o4
Hog EAE Aol ek wepd, Arel A Eu g 94 a4l
71Ae W] 2 Mol s SIS Fola Aol avlzte] WY
o oW g MALAE Wk 4 Glofof ek Z, AW Sty §
SN FARSE BAFNPE aet AR Aehse WAEAR
SAQAAAFANES) WS WA At BAHEE A FAstD 9
o o] A9 REAFANHAN AL BEEE BE 529 Wskee] o
o, 245 AZofole 5§ 520 WelEe 24 Suo] Wit

sk 9 AE|20] Saolut ﬂo] zﬁsﬂ B2 5 oA 290z W
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to
re

At R AEIAS Aulshs AHA BEFEE w=ulpe OB T 1

L aulrt avshs g @ Aulze] $Folt WS ehi: Mg pi

A% AsFES 7HA, ¢ g Alsk W Arls sle] Je Ask 8 AElo

g Azote »}E}Lﬁu} GE zvlFolst 2 u) 1 7HAe lolg pEd
8

27) BAFe)o(Compensating Surplus)= A# o] A MHH ML £F9] ¢(=4)atlA &
B2 Qe o(=)stolA d9d 784FS FASEE sy "agh £Swstold)

28) TS5 (Equivalent Surplus)= HHo] &
$5ES A AR A9 (=¢)E AL A o

=

29) AHIA} SIS} 572 93 WEE B F(2011)
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oF o itA (hy)0] Bt A A7} AH|ARS] AH[Ho] Hrt oW 4H|AY] &
G52 yolth o] A¢ 2ulAs AF W Mulre] A EE 539 &
Zo 222 A9 5 g7 g £HE AdA BAEZTAT ofatdo]
T ek 4 o e Ask @ Aulae] Hol AjAso] ¢ o st B
AHAE 0188 4 A BdW 4uEe BR olFely AH|Ae] Gge
w2 7t A

st Al Ast 9 AElse] A A Fo| BESE 0, e AT 4 B
L 4Hge poln, pE Atke dl4bdo] AEET b He myelh
wetd s @ Aulse] @AM FEYIEDE my-mol Bk F5@
58 AZFFE FE £5= Glp.gpu)- Glogou) 2 HERE 5 ek,
oA7|H BAYClCS)E A B Mulze] @ AR i AR
UehfT, S5YIESE A D Au|2] A st g ol o
th BAYOI(CHE Mgt D Aulze] Wol AHD Ho] A o
S Q] 9% REFOY olgE, AF 5o ARl B
L BEYCIEDE A3t W Mul20] Wolit S3Fo] AMselo} st
ol AMHA RG B, BARC A3 L AulLe Do] AxE
A85ES 97 S84 Bag Aol Uik webd, FEYClES)

At A Aulze] ot sFo] AME] £ FFY HEL 9 &
A=

=

4

o oq
o @ T e

x9,
M 2 e o & & i 1o o

HH

st @ Mu|A0] AL oFStAIZ] AFF o g RE HAW TR S 48 OJARL
=t 7 st 9 Aujao] Aoy faFo] fASH FeetH 55 Y7 A
EoAF o] . BHAAYoE F8OAFA(WTA)C] HoH(ELeA, 2011).
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(27 2-1] BALACS) 2t F5YAES)
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A25/A1FE
mpgk

2tz PeA. (2011). F3AAS p.374.

3) AL B A %

2 HoHe FEASAMMHILE TR et A=ojArdS Brkste

33& T8 ?*éﬁi‘ﬂ e i B e S I = R e s R

(D) 784 3834

V7Y AEoAN S A5t et 7ol A
SHANA AARFeEN FHAY] ASE AY 2= e A4
woll Age A9 AA7L wie Fasiet. webs] AA 2
oAE A HAPEA O] ZER]o] s i stEE, ubz] AA| Al AA "
/st dANY] HYE FAsohe Aol Fasith

Rowe & Chestnut(1982)2 7}d2 Agto] zk3ojof o
Sk AHO| AlFof wE olsfe] 7} 71E0] YA

4
54,
44, RE SHAA QEAH Ag, SUAEl ANE e Fagw
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AEPS L7|E5s sk Aolgkal ottt Mitchell & Carson(1989)e] m=
H M AUE e SHARECA 715 Folsta o] WA THeAdE A
2 =ol7l HshiA A-dA, ould, ol 7 & 37HA] 71+
Aof gttt TSIt ot 7 ARt ZhEojoF o 94
W o2 Zoh 1A, PR A 24, g7l tig A
AHRE AFgtozs o= W&
S

O

4otel ARekn, SUAE MITE HoKe] olohe 4 S olelek
oh B, AU RYSHE ABNFACl AND & UALE AYsolol @
oh A, SHAECIA SR S $/1 Rofsle] SHe) 1U4L ¥
of Tt

2) ABOIAY FEA

Aol THE7IAIE 72 A Ao THge] AR
5t Zolo] dnpelrtE HBel= HiAlo|mg o 1zto]
o=t AEFA ol wet SE7e] s Ayt A gt & Qld ol Tt
257 el H= At ARAEelA AdEs &%t AR oyt

>
A
lo,
>
2
N
OZi
o
o m%
HU

A ZEReEe] Z]Ee] ofgle 4 QAL FAA wolo] JHsAdo] EAsH] o
woltt. o2t AEJAH S frots AFAT Prole MYIdeHt 7
=271, Ay, FRAEFEEY Fol et AT Ues AWEY o
<=7 2k

7h MEFFAE

M@ E =R (Open-Ended Question)2 -SHANA "Fale] et 2=
g ool gl SN dutdu7T e A3 ARolhs el o= $H
AEolAl shte] AEoAtde AR ZIAlstES ste Aoz 28 Ho



ok @Aje] il e olelee 17 4 otk webd ARE F8s 34
row Pegolt AR gl HEUgle] Wol e & gt wHe] 9
oh ol SEAPEE AZoAele] w2 AolE BYORH BT
gg AF4e] "ol BAES 3 i, 201D). olHd A3
aguel g8 e AoAe st BRel S4age wdY
S Qs AR ARt FEsA AgHolol gtk g AR el

43} #25te] Mitchell & Carson(1989)-& FAFGAA ZESE AHE A
ofZ] X35t A9 SEAES HEUgGle] & FHoly W2 FHE A AISHA
O

AME % slenz AT AT Vetn a}

ojglgoltt ZHujAd HelA 1)rE’rUr% 4 HOE FAlO slAagoe=H
SHAEY AEAIAS ATH oz %—%’3}7] o aete AFgAloltt, o]
S HgE ASSFo] e ARRFEC] S 9 AH| Ao dis] @A A
=511 Qe FHdads WA AA&FL, SEAES °olE Halste] A4l
2o A=grls ZYotA oh= HHolth o]t AE7HERS Hanemann

(1978)°] A= /‘]'%5]-93\2‘31], Mitchell & Carson(1981) @ Boyle & Bishop

pae gudel AgNFAS 97
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@ Ao ek, WA AL 0 DSl A A9 BE
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)
go] ojelgolt AuAYEe] 0 WS HFT 5 9 FHel

e
olrt.
T, AEAEEIAE SRAA ANk ABWela B As
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Atolo Aol lom Ay HWo|(FErd We0rE e & Q7] Wi
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BaAo] Be A9 AByele] 2P e BESHE Aol et o
Rolt}. webq ARB7tEe] AXSHe oAb Aste] FEo] WA Astel B
o] Qi FRon HESILE F0|5 s|gofof FrHEEE 4, 1995).

h A

AL H (Bidding Game)2 HWE MdPst= AAH xo FHES A
AlRE & SEARREH No(otHe)zte 3H°o] U w7k AXads 59
AA o2 SHAS g s Fd Urhe Aot vl
A2 7}%}7};—4;137}342 =4 04-_TL°ﬂ Z‘JEE A% Davis(1963)7} }

o] H

o % 7 el 271
of wet g5 Aume] Wt WYY sHsAel Ak F, 271@ 2719 of
o 2 & 9

t}. Desvousges et al.(1987)3D-2 ;q o AAs= 7HA0] =
Aol AZE AFo] &S HoJFUrh Smith et al(1986)- Al AT 4L
o

Agst A9 2 #Horl yehd £ glong ELHTe Adgst o @
Fo7} "dasitha k9o, Mitchell & Carson(1989)-& =Wz o7} of

30) 2AH wolole 2 wolel HE oy} °‘Ltﬂ 157}: Ho A AE7IEf
H Asht Aulart grigar Aistel Aol IW SHAtE AR ESiE How
mhotelal, H|S=gt 20 AEAIAE AAIT 4= Stk o] HWOlE AHEOl #O|(bias)
2t (A E, 2012).

31) Desvousges, W. H., Smith, V. K., & Fisher, A. (1987) "Option Price Estimates for
Water Quality Improvement : A Contingent Valuation Study of Monongahela River".
Journal of Environmental Economics and Management, 14, pp.248-267
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9 AZ¥sith= "2 A ZASH vb ok WHH, Brookshire et al. (1983)32-2 Ap
A A So AR7HE e oA 2z AAZHAS Ariohd S8 ¥
ol &Y & vl FASHA. Led, o] W Auijape] B AlTte]
2953, JNEHYY HRALE FolA SHARE AY vhEsfof st w
woll o2 Wl vls] H]-go] Wol] == Tilo] lrt(elsH, 2001).

FEAEH(DCM: Dichotomous Choice Method)2 7HHAXEH, ZHuj
AL, AE7tERe] 7 e dHs 4 55T °

Bishop & Heberlein(1979)0] #x=2 AH|otstyt oﬂ:rLoﬂ A-gotnt. Ny 4
5'1:‘?3, 75‘“]171]‘?:1‘?3, 1]57}51:101] M SHAREC] ARt 7HFE& AR A
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32) Brookshire, D. S., Eubanks, L. H., & Randall, A. (1983). “Estimating Option Prices
and Existence Values for Wildlife Resources”. Land Economics, 59(1), pp.1-15.

33) Arrow, K., Solow, R., Portney, P. R., Leamer, E. E., Randner, R., & H. Schuman.
(1993). Report of the NOAA Panel on Contingent Valuation, NOAA.
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[ 2-2 ] A EoJrlel o rHEA o] ApchA]

7 & ' T
Aol o] 47| e,
Hrs Ao ooy ok v 7l
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o AR 24S AAA ¢aL | 2713 270wt S
I =

F
Ao (QAAQ A | T8

g B =, Al gl | Ho A 74, o Aol
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oro ey | B A FEo] Jhs, S of | 4 Husrel ARH. 14
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0|11, Aol gl SHAE= 870H(92.75%)¢1 Ao 2 YERGT

Hu

o

AS wiE R AAElE Aol e s 568 (5.97%)01, B

°] 9= SHAE 8829 (94.03%) Ao yetyth. HA SHA F 74%

eAE A Adol e SEATE 92.52%°13, HFAE Feite A
2

Aol o SHAL 7.84%9 Ao Uepich

2. ZRETY 484 2 B3YAZ

P
tu

AT= SAMARILE TEof| tigh SRS AEAI S S
AHESE7] flsl 22U H(Cronbach Alpha) A€ o|-&ste] SAHLAof of
oF AMFAJEA (Reliability Analysis)= sFth T3t o5d=oz FAH A
Tl disl  FAAEEAEdS ASch] flstel AR QR A (EFA:
Exploratory Factor Analysis)® 214 g 124 (CFA: Confirmatory Factor
Analysis)< Al 3§stitt,

AHHEAS 99 B ATapEe] Agsty ol AEueASE 3t
eto 2 ST o thet AELE ASSHTE. Nunnally (1978)0] m=
Hog 24 AgHIRAS o] 0700 Yow Aol sy
Rt B ApolAL AsutnARs} 09308 Yeht SR
1?4&7} Wi Hohn & 4 otk Wb 4HA BHEEES Z4s] 9
sato] g4e] AL gk Aol SRlsglnt B Apeld 2zu}
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SRR

(Construct  Validity),
related Validity)7} =2 o|-&
A&kt ZHE e
L7t dupy AHEshA S7gskal
E}F = (Convergent Validity), FHHEL
(Nomological Validity) 5©°] Itk

BHEEE

X—" T =

fr o

2, 2018).
(D) =4

Er
=
al
=

o
N

Z5)
b 2

_04
otk

ot

2)
3

2 rhu

TE0] g2 Q9e® FHoleA

zApx A o) 7ho] Ago] ofop

EETER

/\H;G_g_o

Folo|tH(Brown, T. A., 2006). AZT(2018)= &
xgl,}zao_a_ nE =x

Pgst] RaBNe A

A 18k AL (4] 4-D3t 2t

e (4] 4-1)

Zolgh =T FHlel dal, At FPSA sk A

Joltt, Bl AdAS o= WHET RS 9
Z WAEYE EAYHozE JfdEd
71 &= (Criterion—
AFofA= o] F9 st 7id

oﬂ,u

W%E’r & (Content Validity),

LR

o 32
o2
o
o,
=
T
o,
T

;0
rr
)

o ofl
gg i
ofl ;U
H g
)
5
i
i)
o o
o &
e <
_>|: \_/
ftlo o,
of 2
ol j:l
o_V,L T

=4 (EFA: Exploratory Factor Analysis)<

Sl @ Aol aele] QA Telshe Ao

ﬂﬂﬂﬁ%&ﬂfﬁaﬂﬁiﬁﬂﬂ
1o Aolatw sheict

At

t

[¢]
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W)
ko
r [¢]
fr
i)
1o
o,
o
ko
r (o]
2
2
)
o
o
(@]

4
o
o))

o

g oAy warad#Agol

2 AT SAHEA o] FHH RS Aldet A, ad- kel
AMElA TS 0.8966(X-F3F 0.1962), A-F=m FHoF 0.9088(L#+%
0.1885), TH=A =L 0.8185(1-87k 0.3300), K498 wEE 0.8715
(57 024048 Uehgy, BARS 304498 Uehgch 2E AR 2o
gt AR gho] 0.8 HE AR UeyEd], o] F¢ AExRAb] AR

° 7o) Azl stz FAAMA o A acldl vz vk A4

Hi o2 e, 2 a7Rge Agsitty BuHt. B¢, 193] 0.6
Hop o Z47pe] g/lo] W8 d9ste b w47t 2 & de=dl, 242
W aLfgre] B 0.6 Hup WA yebgen, sholAg o It fou|shAl
ehith whebd Z47ke] @elSo] 4HA WELES Musis § Agsitta @
detgieks? (& 4-212 oWl AFo] AgH AR i BAHREA 4
7} terha At
(% 4-2] S48 (EFA) ATt
Item Factor Loading Uniqueness
AH| A PREE 0.8966 0.1962
AF-Em FAAF 0.9088 0.1885
e 0.8185 0.3300
HEg 8 WL 0.8715 0.2404
Variance 3.0449 -

%) Chi2 = 3149.18***(p=0.000)

3FQ1 A Q QIR A (CFA: Confirmatory Factor Analysis)2 EfFAEAS 9
3 7 HEEA oz A= EA W otk (Boelen, P. A, van den Hout,
M. A., & van den Bout, J., 2008). &1 g Eo|gt o]29] HIFAHOC

2 YT 52 5o 217k AThRel, AR, WAES) R o] 4w

57) Stata Corp. (2017). Stata 15 Factor Analysis Manual. College Station, TX: Stata
Press.
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TE ARl AAstal B4 Ald¥she Aot (EFA T, 2018). &, 1A all
w42 ¥4 1he] BAE gQlste Ao, BMAQIRAL Mo AHE
S Ha3etHA B4E Fofets Aolth, dyrdor 1A e R H
S 88 A gho] 0.7 o]/dolH mygo] g}ty wagict
AT SAHEF tigt FAHaJBES AP, Aol AME
2o] AH|A RSO disf shte] gQlo=w A AR Q&S UE
AT, AulA o] diRt @ dF gl 0.9090(p < 0.001), -
HOIRF 0.9121(p < 0.001), THH=EA DA 8239(p < 0.001), K5 Q&

H-l ‘IN‘

28

0.8791(p < 0.001)= WEHHI Qlof &2 d¥do] IS & & AUtk
AEolA FogE 0.001& Ho|HAa Aol {ou|stA Yeh
2 Aol ARrog shte]l Q9l(Factor)e SAst= o EA
The ZAS omfetr}, 11 #gt ofyzt REllAeteE U= RMSEA
(Root Mean Square Error of Approximation)7} 0.0002 WERHI QlIch
AICE 13017.527, BIC= 13075.818= uEty, CFI(Comparative Fit
Index)+= 1.00& YEFHI 9ot SRMR(Standardized Root Mean Square
Residual)2 0.0032 YErY a1, CD(Coefficient of Determination)= 0.9382
Uepd o2 o] e ZEo] 2 Agdo] Aelsitte AS HojFi it

SolZ Qo1 B Ao o5t £7] 7|Zo7 RMSEAE 0.060Hth Ze42 A
gelo] 33, CFlE 1.00°] 7he4E Aol Hojuw, SRMRE 0.006
Hop zZtod Awgo] 4511, CDe 19 7Phass Ad9go] Fu(Huy,
L., & Bentler, P. M. 1999; Kline, R. B. 2011). ZaH o= 2 ALofAf
At 4700 AES Tl shtel a1l AHA RIEEE S5 9 14

Hs) SREg. (B 4-31= SldRs AE e o,

H
r|rt

X
=
e
rr
Jo

RO oo e
Ol
2 oy0 R

[ 4-3] SAHAQEH(CFA) A3}

At AH| & A= T Hy98

- A5 FXF 2% HEE

CFA 908 24zk 0.9090 0.9121 0.8239 0.8791
(p<0.001) (p<0.001) (p<0.001) (p<0.001)

%) adAAgt 0.7 olgeld A,

_7’|_



A 2 A AL Az

- m2Hls|ARAndS Algstelon, STATA 1513 old m2A|AE o]
_]

1 FAG BE AR 2483
1) obstEme) @ o) ABOIALY 7

(1) otutEufufo] et A= ojitel| +742a %}

)

£ (B=122.71,p< 0.01)%2 UeRgTt ¥, F ()] fon|gt JFS njx|
Hes A58 FHAFHB=—13.97,p<0.05) 22 YEGEOH, 2&E|A
2 2,463,4009(p < 0.01) 22 FAEE 2He] e, ZEAtHol AF(+)
o] fougt JFE vAE HM4E Hy8E TEL(B=19.83,p<0.05)2
o, ZEoARL 1529900 (p < 0.01) 0.2 FA= T},

TS A 28RS A Aol WEaE, AHA TEE, B4QE
WLt 45 MR Bl B ZEbd & doke Ao R e

g, AF-F5 FAAT] aHA oAt F(0)9 feojulet A
= o

g3to] Aol sk Filel tel B =go] A3 A4
H
H

Toll ApA|E] AT = At
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& =)
k)
>
B>
=
Y
e

A7} =k
7F BAR AElA AF-FERFHEOATF] RO Fon|et dFE Xt
A, Tef A2 o] HERQ A AHAES ¢ W2 7HEe 33
Starzb gtk e oujRtth ol AH|R} WEHEIE SO wes| A
(H)2] #AZF otYzt= Julander & Soderlund(2003)9] 7]&AFe; WS 7
o]gtt}, Julander & Soderlund(2003)e] CJotH, AH|Z}F W7t =2 HS
2 Ast W AE[A9] THAo] EohH AHAES] S S gFo] Yo
Aty SlH o, Vazquez—Casielles, Suarez—Alvarez, & Del

Rio—-Lanza(2009)= olol disf A5H o= HdgE& st ol & dgts
Atolo] thEEAAd el A7 Y a5k jlons mHIS|ARAS AlRERt
o|%of BEAHZ]|4=(Variance Inflation Factor)E &Qlstch S VIF 2k
Ayt rE mdoA Pan & Jackson(2008)6000] AHAJSE 4Kt} G

ks =
Uetgene oFaidde] #Ae e Aoz ddsiin

SO A9, AEBALH] H(+)9] Fouldt JFE n|x= HEE A
H|A W= (B=8.66,p < 0.01), FUHEZ GAHE(B=5.90,p <
T (B=10.04,p < 0.01)= YERTH §HH F(-)9 JF& mA=

59) ol AFA VIF &ldx} otmtEujuj(+=xd VIF=2.37, A VIF=2.49), olmtEAT)
(FZd VIF=2.36, A% VIF=2.49), Weh-Agdsemjuj(==3 VIF=2.34, 2% VIF=
2.48), Wb AYFEHAN(LZA VIF=2.34, AW VIF=2.48), @& -t7Feuju(Szd
VIF=2.34, 2% VIF=247), @5-t7IFedi(=d VIF=2.35, A VIF=247)2 4
ehgth B wjul-Jdoi(GE=d VIF=2.33, A% VIF=2.46), A7} wio)- (=3 VIF=
2.33, A VIF=2.45), 744 enAd ujuj(szd VIF=2.34, A% VIF=2.46), A&
o AAY($Ed  VIF=2.34, A VIF=2.46), AHFg& onad oju-j(+EH
VIF=2.33, A% VIF=2.47)& Uehstth.

Hair?](1995)+ A¥¥4E9 EAMEA]4=(VIF)ZE 100] 9od tE3d4d BAZE &
Ao g Bttt Rogerson(2001)-& VIFZF 55 Yod thEgA4 EAZF . Hekow,
Pan & Jackson(2008)2 VIF7} 48 Yo thFgddo] EA7E 9 ASE HYyth 2
AFANAE 7 E4HQ1 Pan & Jacksono] AARE VIF 45 7|&02 mHstt,

60

=
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AT-5m FHAF(B=—9.60,p<0.01)0] YEFFOH, AH|Z} Z]EoJAHS

841,4009(p < 0.01) 0= FAHACE 2AFO] A, AEAIHo| H(+)]

om|gt g mAL HEL HEQ98 WEL(B=10.31,p<0.05), I1-5=

FAF(B=1788,p<0.1)2= UEEHT BHH, B(-)9] dF& v|x= HF

L AJA(B=—21.36,p<0.05)C2 UEFOon EOAAL 392 100Y

(p<01)22 FHET
ohETO] B¢, AL Hegg WELT
gk, &AL g HeEo

FZ
AA
Je, ol 450 B9 AMA DEE, TR GHE, 1408 DJZE

} st o 1 A Vet

[ 4-4] ofukEmle] 8 Qe AZolAte] S

am ot E nfjuf oftE QY
= F=d Sk =4 ks
A (g=0, o=1) 7.16 -28.16 -2.19 -21.36""
L}o] -1.13 0.83 -0.42 0.23
ofutEunful H& 36.90" 23.29 - -
ofmtEQIT AE - - 8.98 6.93
M| A GEEL 17.46" 15.32 8.66 2.47
AT-F7 FAF -13.97" 15.93 -9.60""" 7.88"
TujEA G5 5.40 -15.05 5.90™ -1.94
HEQ 8 L 22717 19.83™ 10.04 10.317"
2 EO)AFH (WTP) 24634 152.99"" 84.14"" 39.217

* pC 0.1 ** p <005 *** p 001

Z1) 9]
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D) WehAaRFEe) 2 o) AR 33

S e, Ao F(H)e Fonet FFEL nA= HEeE
AMH A TE2EL(B=7.31,p<0.05), To=A D‘f“_fa(B=5.72,p<0-05), SHE
F98 UEE(B=8.77,p<0.00)2 YEET T, ()9 Fofngh JF2
n2e H4l A58 2HOF(B=—6.76,p < 0.05)°] YEIFOH, AH|[}

A EOAtHL 746,400 (p < 0.01) 22 FF= Ut AHe] He, AEOJALA
of M Fofndt & A W AHBE(B=34.85,p<0.05), A
HA TFEE(B=8.69,p<0.1), B598 TEZ(B=10.29,p < 0.05)2 ERG
.t AEoJAtl2 823 4009 (p < 0.01) 22 FAE AL

ojFY H4ag& WELIF T A9 BRoA H(H)Y WAE Eidtke A
A AT 2ot tha Qe SHARE, FUHESR-&0] MEAYESSE

H)A AEolAolo] g3tz 4 ks Ao S 4 lrk

B rlo

(2) dehAdhFe Aol et A=At F7428x

FEHY e, AZoAtAe A(H)9] FdFS mA= ¥y AHA BHE
T(B=3.34,p<0.05), FHEH GAZ(B=236,p<0.1), HF8E TIHT
(B=4.42,p < 0.05) 2 YET, AH|2L 2E9AFRL 3973009 (p < 0.01) 2.2
FA=EATE Aol A, AEJAIA H(+)e] Fon|gt JFE mA= ©
TE BEFQE8 MHEL(B=6.18,p< 0.01)2 YUEFFOH, AH|[Z} ZZoAH2
335,4009(p < 0.01) 22 FHE| It

Ak AT °1EHQ A, Hyes WEoA 2ol SEEET tha
FEHANA H
ol *M/\ L, fujEd gL, B4es SRt
H|IZF59] 2| ZoAtdlo] o Eebd 4 °1E}L Ao oAt

of. [E 4-5)c Web-agse o o Aoje] ot AR 2R ATHE

o2
TV
o I
i ?L
Proxe N
= 55
)

e

1o
>

12

Mo

A

il

I,

>

]

1o
of
odl

o

il

ro,

%x

0 flo dif HF
i)
i)
>
Jhu
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(& 4-5] debAgseuin 32 Ju] AEejatl #7487

e Azt A ooy Azt Ag A
- e Bk =4 ks
A (=0, o=1) -3.62 1.50 -1.44 -5.73
o] -0.22 0.16 -0.15 0.72
Aatufof 738 20.40"" 34.85" - -
dekeld) A9 - - -1.72 4.32
AH|A grERE 7317 8.69" 3.347 3.27
AL-Zg FAF -6.76"" 0.71 -2.36 2.64
s GA4E 572" -4.04 2.36" -2.89
HPQE TEL 877" 10.29" 442" 6.18""
A B AFH (WTP) 74.64""" 82.34""" 39.73"" 33.54""

*p (0.1 ** p (005 *** p <00l
%1) @) vl

3) BE-cbEdeE] 9 o) ARelxte) 24
(1) RE-chrhpFemule] gt 22 elxte) 24 am

TS A, A F(+)O] Fongt dFS v|A= Hye A
AA(B="7447,p<0.01), S/NELQE W=EE(B=26.49,p < 0.01)2 LEt
ron], ABo|AAL 2,344,0009( < 0.01) 02 FAH At Aol AL, A
At A+ Fon|et FFe A= Haee FESRE WER
(B=21.57,p<0.05)2 UeRT ol &HAEE A Ao ge4s, 5
NEQE et THErt 245 AHRF 21894 o] B St & Qltt
e ougitt. Hidof AF-F=mo] Hit FHoFo] w255 AEOAY

B Wold 4 gt 2e oJud.

Mo rr

l

2) S=T7iFE Al et A=At F485

TR B, A=At A1) dd= mAe W AHls HE
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I

=(B=17.77,p<0.01), 7EH SAHAE(B=4.74,p < 0.05), 3/NEFTLE TS
0 <0.01)2 YERTH ¥, 2] E oAt F(-)9] fom|gh g
FIE A= H5e AT FHIF(B=-822,p<0.01) 2= YENT
ZHA A EOATHE 619,4009(p < 0.01) 0 F FALACH Ao AL A=&
oatdllof  AF(H)e] Fougr FFHe mAs Hee Haegfs T
(B=11.03,p < 0.05), U°](B=0.93,p < 0.1)2 FE}T.
St o] Be, ALY Hegs WELRTE SEARG g
A WERRAITE, A=A e S0 el sl SdA B &
FAE A ol AHIAFES] ABIA WHELR PR SR, FETR
& UEL7t 225 MR AEAYe] ¥ AF &
Oh HFH AE|A SRR 7) 2 Feete 9wl o =
il AL Yerdith [® 4-6]8 d=or}

T (B=10.25
]

KT

=

o]
s
@_

[ 4-6] DE-cplFFan) 2 o) ABele) 2492

e E-Th7HE ajal =T Al
- FEH Sk FEd Sk
g (=0, oI=1) 3.52 -27.67 ~7.84 -13.07
L}o] -1.04 1.15 -0.43 0.93"
s ofjml H 9 7447 33.25 - -
= Ao A9 - - -1.89 0.71
M| A TREE 10.33 4.60 797 6.72
AL-E2 FH0e -8.62 14.00 -8.22""" 3.87
Tuj R GAgE 2.02 -1.30 474" -2.84
H4Q8 THEL 2649 21.57" 10.257" 11.03"
22 JAFH (WTP) 234,407 71.16 61.94"" 5.16

*p (0.1 ** p 005 *** p <001
F1) &9t v
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4) F78 eu|Addj] g1 A Z=oatef F4

(1) F7-8 ujdufjufe] et 2&ojitel +42 7}

T B, AEAr ] A (+H)o] frojult ke mA= Hee A
g AA(B=12.38,p<0.01), AHA W=EE(B=5.94,p<0.05), FU= g
T(B=331,p<0.1), FNEL2E WEL(B=552,p<0.05)F e &
A, AEatde] H(-)9] dFe mAle Hee AR FHF(B=
—3.85,p<0.1,)02 UelFon z]EoJAtle 557 100 (p < 0.01) .2
Holet. A A, A=A F(H)e] Fofugt FFF= mAl=
= AHA TEE(B=7.61,p<0.05), /NEFRE WHFE(B=7.17,p < 0.05)
= UEsT

T8 euadujujo] Fe, Ao FAESsE WEEI SEEET
oA E=A UERANE AEAIAE e HeEe JdFeE Qs S
A g = FAESR. ol A Aol BaesE, AHA wEE, s
AL, SNEFQE TZLT 2255 AHAF AE9A el § A- 4 Sl
= AS oujdte) B, AHA fE5ert

Lo
FHoFo] =i 2 EoAtdo] ¢ Yopd 4 Qltk= A
Q) =A% ou Ao tigt 2| EojAt = A}

T e, AEoAtd () ot FFE mA= My e A
B AA(B=17.36,p<0.05), AHATEE(B=5.10,p<0.01), THEHIAHE
(B=217,p<0.1), SNEFQENZL(B=3.64,p<0.01)Z2 YEFLTE v,
AEoA o F(-)e] dFES nA+= Hepe IR FHAFH B=-11
p<0.01)22 Yepgton ZEoAtR2 391 800U (p < 0.01) 22 FAHE T
A Ho] 7, AEOJAIHo AF(H)] ottt dFHS nAl= Hee SR
TRE HEL(B=5.67,p<0.1)2 YETH

T8 2" Fe, AFe] FMEFeE WSt sEEET
oA E=A UERR AR AEAIAE o E ¥pEe JdFor Qs sE=do
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>

=
N
H

_\'1_‘

E = ofujettt. WFAH, A4 = =
e sl ek Tl ot AEofAtddo] o Wobd & qlnt
2 QuA 9]

(% 4-7) FAG ou o) U Ao Ao F92

e Q w4l ofjuj QuAE Q)
- F=d Sk FEd ks
A (g=0, o=1) -4.82 -18.02"" -2.18 -5.23
L}o] 0.12 0.53 -0.14 0.39
FAemAE oijnf HH 12.38"" -24.03 - -
FAemAE A HHA - - 7.36" 4,05
Au A wrEL 5.94" 761" 510" 3.60
A58 FAF -3.85" -0.18 -4.14™" 2.66
s G 3.31° 0.10 217 -2.34
HE4Q98 ST 552" 717" 3.647° 567
A EO)AFH (WTP) 55717 20.76 39.18"" 7.38

*p (0.1 ** p <005 *** p <001
Z1) 99l 9

2. MIFAG B4 B 37

1) EXO] it A=oirey 4285

FLEHY A, AEGAH H(H)] Fougt FFEHS vA= ¥HEE
A AZ(B=110.11,p<0.1), AHA TEL(B=27.38,p<0.05), BE-Q&
THEE(B=138.90,p < 0.01)2 UEFHTE HIH, Z]EoJAtoof FH(-)9] {-oJu|dt

¢

FFLS A= Hee AR FHYIF(B=-128.30,p < 0.05) 22 HEFL
om AH|Z} ZEJAFAL 29457009 (p < 0.01)C2 FAEUTE A A
=]

T, A=olatddio] Aol Fojnet gFHe nAle HrE Hygs S

(B=33.24,p< 0.05)2 YETH [ 4-8]2 EX|o] thgt AL AR =44
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= YeRfL Qo
[ 4-8] EX|9] vjuf 2 Afj z|EoJAfl At
o n Z] ufjufl/ A ch
= sS4 Sk
AE (=0, 9=1) 3.23 -57.96
L}o] -1.45 2.88
EZ] uijuf/A Fd 110.117 61.79
M| A BEERE 27.38" 9.43
A-Tm FAF -28.30" 21.88
JujEA SgE 11.28 -3.16
HEQ 8 ThEr 38.90"" 33.24""
A5 O A (WTP) 29457 15.24
*p <01 ** p €0.05 *** p <0.01
1) 9] T
2) 478 BEAte] digt A Eoarl 4wt
S Ae, AEAH F(H)e] Fomet JFEHES m|X= "4

OT,

A ED(B=283.96,p<0.1), THEFHAGAAE(B=19.45,p<0.05), HF-Q-&
ZL(B=123.49,p < 0.05)2 YERGTE A=At 2,042,200 (p < 0.01) 2

FAE AT [® 4-9]= A7l digt AEQA 24405 el Qi
(3 4-9] 718 F-a4t A EoA ] 2840

2 n _ g7} afu/ A

T My

A (4=0, o=1) 16.22 -18.17

o] -0.93 0.41

A7) oo/ A 4 83.96" 20.02

M| A gEEE 6.82 5.28

AT-Fa FAF -15.27 18.26

oA g% 19.47" -1.06

HEQ g L 23.49" 18.98

2 &S| AR (WTP) 204.22""" 52.85

15 ** p <0.05 *** p < 0.01.

p <0
el Tkl

*
1)
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3) ARg exade] g Ao 2yA

FEH0] A, AEOArH A ()] %Qulﬂ FFEE A ¥MSE
AEA BFERE(B=20.09,p < 0.1), B588 THELE(5=29.94,p < 0.01)Z LHE
ok W, A EoJAtHe] F(-)o] JFHE DW% Aee A58 F319
F(B=—1761,p<0.1)2Z YEIFOH, iu]x]— 2 EOJAFRL 1,757,000

(p<0.05)(p<0.05°2
o)sh odgfele njxs

FAE At AF
Hel A= FHKB=23.07,p<0.1), &
FoE& WEE(B=22.67,p<0.1)2 LEITE

AR QuA”o]l AHe ZWHTE LA XEBOJAHo] T =4 UE
wow, M-Fa FHOLL FAHH ZEoAAY dig 2b8ote= AoeR
e [ 4-10]2 AHRE e Al digh 2Bl =HATE e
Wi ok
[ 4-10] AFF-8 ouAE 2 EJAl =445}

e APRE e uAdluful/A oy
N s A
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Az 7tee] 0.4%% 120988 SESsE A= JAPE ASU7E
& JPEHS APStAct. FEE SHAES AHR AEANS
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4. AA AT F4E A=A v

[ 4-13] AA A=gd F74E A=224H Hlw

T & AR AEZ(A) | WTP Bw(B) H]-&(B/A)
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ARg o mAE 175.20 175.70 100.29%
T+ 84.20 104.93 124.62%
FAE eurd 47.80 47.45 99.27%
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=l AR AEFHL 1,752,0009 2 vpeton FAE 2L oAl
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2013. 124 80.6859141 2019. 12¢¥ 97.6752 L}EFSATY.

67) =AY AR HEH W=FEFE A2 20131 124 234,176,000914 2019
| 129 310,734,00089 22 32.69% “F55tct.

68) FRUAL BAARA wEw ovade e 2018WHH Aust ARHL gom,
20189 14¥ 176,088,000¢4] 2019 124 178,182,000¢1 0.2 LEFSITY

_89_



ole} 7ol
2 37

2 AlZehdZets o

]_

45.16%°] TFHoltt,
| HEAFAAGE BN SrtolS

A

.

_%_O
_/_](j,

o

7= R}
WAl o

]_
]_

—

At 74,3417 02 UERET) 78 e H

Akl o

ofmtE 545,0004, AH-thAItiFE 155,0004, ©@=-th7FES= 105,000
54.84%, B|FAEL H=AA H]

Aol A=At BlFAE FEAumEF2 6629587102 =Xl 588,617

AEeH F748 FE5i2 805,00070] A=

o
&

o

—

J—

AR IR

]

S50 o]
AAY Holz]

=]
gL

M=z o

2~
L

g, BEAL A7 ARRE 2uad)

SMAERlAM A =]

=

, BA, A7 AARE exad

17 otk et ol

7] o

°

gor HFAE F5it Sl
oA AmEH &
A

=

=
S JAER 2423

MAEE AL
2) AGE

~
<
ol
~u

wjr

a1

_90_

7

=
)

A162(

2]
2

_'H_

3

kel

MApe, Al

=

1

16

o
e SAddE Sd-A8AEE

69) FEXFH AAHI FAHAIAH], http://rt.molit.go.kr
2012. 6. 27).

70) &




of
)
lo,
r
)
H1
N
U g
M
e
4d
ot
e
5%
o
_:)
of
)
e
o,
N,
A
lo,
>
)
i)
)
A ?bo
>,
R

[ 4-14] AAGFAFAT AeIB AV
78 ECEES AR ZA AT
I SEEAE St 2o2A Aol | 3N EXSe Addes Hu
a7H, Q-si7} Abago] Bsiet,
, |FEEREE AdEEE 549 Aol 3% EASN Ao Bifeta
7} A /ol At
e 9o ek SIRgT We .
3 ;;HE} '14 H _1_1 ]’ HT J*}' H ]’ %—%)EZ]}@'7]—>A]'—?~%— gjqb/_\_}:é] _/‘T_\__CH
4 |3AgR dolmo] Aot k. | FHEADPHALE onrd 9]
S 5 F S} |
o] thzct
o | AR B S el AR e o s
o] Tk},
dH, [7 4-15]de 3JASMHAE HFAR Feits S0 ol 4 &
FEE Sl Aol st AT A FARGAA 27EE B DA
F= YEHAL Utk A8 FJASNAE O ook AAE AT Rkl
it AFd= Eel-drsior she, 38, A7E AMEg Luade SAE we

11714, EAE S0 e 97 AEE Algstes st ok 22u, <l
Bl AR AA SN avAbEelAl Aestal e AEF2 €
A H B dE S0l AAl SAERNAN 3F= ST B 2B
Aol e Y 7hs olF, Ad==of diet d28A, 448 H78F, ©

o|AE(Hoist)7V) 7 5& ZE9ole] 127k HHEE F7k5te] X4 23714

¢}
ALl gk RS AlFsta Sl




S A4S Agslor sk 97k ARl F7t= 2
Az g Eeof #et @, SAAARS] ¥ S&
Zosto] 9712 JEE F7hete] 24 1874 JHE ATt ok AUE
= A% 784 AT sk 117FA] ARl F7t= 4714

A 15742 Aol it RS AlFSt St mEbA|

2 AHEE euad FIe] Aol A 44 Awsior sk 11714 A
goll 2744 RS F7rste] Ha 13714 AHE Algske AR YERTh
oje} Zo] T2 MFAE FEAtolZil stHzte AR f3E Ul

u
Aol7k Qi) olegt E4HOR s HEAG
-

A AR AABAEMLE] YRAT AR s Fas o
At AL oug, old AFF oS Us| B HFEAL BEirold]
g A BAFAAISANA AT ol U AL 2 ke Aow Hal
o},

_92_



[E 4-15] Hof| o= SRI-APAretat JAFoA Q%= DAY
- ez a8 (a3 8 (a9
1 AEZe] FA]72) CRNONEORNONNORNONNONNO)
2| T [AdeidgAcnas A4t 288443 0 [0 [0 o [0[ O[O O
3 ;} A=A OO EORNONNORNONNONNO)
4| 5 |FH5 T 2A OANOHEOANONNCOENONNONNO)
5| [FHmsw Ane A Az yY |O|O|O|O|O|0O|O|O
6| % |zolrE % ol -T-1-1-1-1-
7| % [F200 2ol Sz o) ol - --1-1-1-
5 | o |Beawwas 1) ol --]-1-1-]-
o [Zud cleAd 2 AdA ololololololo|o
R
012 \ce as 248 agqa paem | O © 910010100
1| o [#=el @2 A% A w0 0| | - |0] 00| 0
12| ° [edsa - lolol-1-1-1-
3] |3A5E s oy ol -lol-1-1-1-
14| 5 (99 SR ol - “Tol-]o
15| = [pEgel 1S o - l-lol[-1-1-1-
16| % [ZAASAE ASA - -Jol-[-1T-1-
17| 7t [ QEAste) 37 -lo|-]Jol-[-1]-]-
OERECEEE B ol -lo| - --1-
| aaaewa szqga g [olololololoo]0
LQlH AR ATV
0 iﬁ};ﬁf};i@ OO ©lo]o|0
21 fl W o e olol-[-]ololo|o
2| [emzaezT 29 o l-lol-1-1-1-
AR IR D ol -lol[-]ol-]o
24|71 | g5EgE -lol-lol|-1-1-1-
25| % [=sus -lo[-1-1-1T-1-1-
26| | W THsA ~|lOo |- -1-|-1-1]-
27| 7 [ssee v w - -0 -|-[-[-
28| o |3A2A oA == -1-lol-]-
IBEEEE:] == -1-lol-]-
Wl we stelAwa @Aelq weshe AR @A| 11| 23 | 9 | 18 | 11] 15 | 11| 13
ZARGNA ARE Hol ATIE 9] 1 2 3 4
F) O 371 A B3] 1Hsk= AH. - B¥s] a#sk= AR ofd

_93_



A S5

2~
T

2]
=

42 7]

St
=

Homburg et al.(2005)¢] 7]

ohe

1, Homburg et al.(2005)9] 1o A= Ldut

2

aHlA BEET} Ao Aele] JF vl

et

[

of BAgel Goln

oH
oH

o4}

AHAF TR AE

]

T

.

__01_

)

%

]

o] =]l

=0

Az A

%
Ao

MAgA avlzte] 24 2Qlo]

s
5]

At

ot 5%
23] mefElolop ABIAAOR of

o

ki

Al o

~

o
A
)

o

S
R

Yo Wk WA UeRton] A

)

olrfelo] WAHE A

=]
=

AH|Z} Z]

5

o o

=
=

belehe ohrte, ©% -t

o)

o I3y, g2 F718 FeitelEtal

o]
S

YA
<

2 9 77 olgR, dFEae} AHFHY

_94_



o WA yetgth @9 HAISNERTeEL BEARS
0.9%)0] Z-g=11 ct.

.:]_ — 1

2 EX|, A7E AMTE LuAdl] AR MASHESIHEC] ATAL
i 2~
4

2 YeEH. olfd oz A3 MAISAMESAE=TE AA SAHEFANA H
Ao ZEEL =Tt "t owe 2 ot wEbd, BeiadE &
WA MASHES A F7HQ1 A7 2o T 4 AFHTY
=4, F4" A=A AR APl M=z o=A yego @
HAETMETE2 AGEr 54T 7120l ALHL Ao A& =,

o N o
X
= Oko
4
ol
[
rO
o
)
&
[m
i
ol
=
sk
ot
o
=2
=2
N
N
iy
£
[@))
12
o

 1,529,9009 (2% 8 51.00%) 0.2 zpol7} shel
Holek. HFEAG FEA A7k AL wjEstRe] 4099w WAFARS
Astole 360uro] HEHI ik e, FAAT 2u% 2 BolAale
SEelA 2,042,200908 AL, AL 528500908 F4H
of = A9 zho] BE Hol7t EATTHE AS It ol Ao
SAEAAG Aol hE S A, do] W AU Ad @dlo] He
A A5 4 oleg ougth oldg Avke AAHl B4 9 A 9
Q1o I8 aulxte] Aol Ao 7] A dFL uAE Ao
2 ols|g 4 lrk7y
A, w5

g FEASAMAGANA 2vatet FEAse] AAskE 700l

FFEE t=2A yeged, I d&E4

SHA Yebdth B, A7E ARRS euade A 22
o Q

| RS54 et 3RE A 98 gl

1o
i
x
N
X
o2

HAASHEFTHEC] AHHOR =7 Yepd ofmtE F/9 A%, S/HES,
285 © EJdozH Fo tigh AHlA WFEE ol JAE H(Incentive) IS

= Ao, B HASNESTHEC] A¥oz 3 yepd de-AdE
OEEEE S0l oIt @3 el wsolu Felgi W A< T2 55l
AHZF EEE Fol= Wt e =97t Bas 4 AT -APE, 2020a).

75) ey, olajst Ugle] thalAE EARSHA ehokeh webd ol Hhek Z7hHel =07t o
Qsitte AL A4 4 QA

_95_



PARTE ZAY AR 2Eu AA SURER A HEEISINES E
, A7 AR omadE AR BEAte] it 27t JHE o wol Ay
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ABSTRACT

A Study of Estimating the Willingness—to—Pay
Focusing on the Service—Satisfaction of Real Estate
Agency

Kim, Ki-Ryeong
Major in Real Estate

Dept. of Economic and Real Estate
The Graduate School

Hansung University

Real estate brokers and agencies were able to be paid a service fee
by having consensus with consumers. The service fee should be under a
certain fixed ratio that was controlled by regulations of local
governments. However, an issue has been raised in this controlled by
local government, which was that the maximum fixed ratio increased as
a tiered system. For instance, the maximum fixed ratio enormously
increased the service fee when the real estate was over the threshold of
each price tier. Therefore, there might be consumers’ complaints about
the service price of real estate brokerage services. In addition, the real
estate brokerage market became more competitive than the past, which
caused the complaints from the brokers/agencies. Based on these
complaints from both suppliers and consumers, a research about the

complaints was required. However, reviewing previous research, many
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literatures investigated market in the perspective of the suppliers.
Therefore, this study investigated the value of real estate brokerage service
in terms of consumers perspective and compared the value of service
with maximum fixed ratio. Specifically, this study focused on the
consumers' behavioral feature such as satisfaction. As a result, the study
estimated the Willingness—to—Pay for real estate brokerage service by
utilizing Double Bounded Dichotomous Choice Questions(DBDCQ) from
Contingent Valuation Method. In order to collect random samples, an
online survey company was employed. The profit regression analysis
model with maximum likelihood function is utilized as the analytic
procedure to estimate the WTP for the real estate brokerage service,
which lead to calculate the ratio between recommended commission and
the consumers’ WTP. In terms of real estate brokerage service suppliers, a
structured interview with professional employees in the industry was
employed. Based on the result of a structured interview, sub—markets in
the industry are observed.

As a result of the study, WTP showed a tendency to increase when
consumers' satisfaction on the real estate brokerage service increased. The
result was supported by the theoretical background (Homburg et al.,
2005), that consumers satisfaction influenced WTP. The details of the
results were as follows.

First, the estimated WTP was different by the residential types and the
WTP showed a large difference with the maximum fixed ratio. Based on
the current real estate brokerage regulation, there is a maximum service
fee (i.e., fixed ratio) in the market regardless the residential types except
for the residential office. However, the estimated WTP per each
residential type shows a monetary gap with the recommended maximum
service fee. Apartment showed the largest gap; personal house showed
the second largest gap; villas showed the intermediate level of gap; and
the residential officet showed the smallest gap. For instance, the ratios for
apartment are 82.11% (WTP=2,463,400KRW) in metropolitan area; the
ratios for personal house are 78.13% (WTP=2,344,000KRW) in
metropolitan area; the ratios for villas are 62.20% (WTP=746,400KRW)
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in metropolitan area; and he ratios for residential office are 55.71%
(WTP= 557,100KRW) in metropolitan area.

Second, the service fee of non-residential types also showed noticeable
differences between the maximum fee and the WTP. Those
non-residential types such as land, commercial spaces, and commercial
office also had the maximum fixed rate as much as 0.9% by the
government regulation. However, the ratios for land are 65.46%
(WTP=2,945,700KRW) in metropolitan area; the ratios for commercial
areas are 56.73% (WTP=2,042,200KRW) in metropolitan area; and the
ratios for commercial office are 48.81% (WTP=1,757,000KRW) in
metropolitan area. As such, the service fee of non-residential types also
showed noticeable differences between the maximum fee and the WTP.

Third, there are different WTP estimated by regions. There are
maximum fees which were actual fixed fee in the market regardless of
the regions. However, the result shows that WTP in metropolitan areas is
higher than the WTP in other regions. It implies that there is different
effect of consumers' psychological factors such as service satisfaction. The
result brings an issue that external factor such as regional effects might
influence the WTP. Based on this point, there is a research needed to be
investigated whether the current regulation (i.e., maximum fee) is working
appropriately in the market with the considering regions.

Fourth, the estimated WTP from consumers' perspective showed the
same order of real estate types with the required professional knowledge
from suppliers’ perspective. It implied that the preference of the real estate
by both consumers and the suppliers were the same. From the perspective
of real estate brokers, it is found that the sub—professional market of
factory requires the highest level of professional knowledge followed by
the sub—markets of land, commercial spaces, and office. In addition, it is
found that the sub—professional market of factory shows highest WTP
with considering the service satisfaction followed by the sub—markets of
land, commercial spaces, and office. As a result, the different types of

products implicit the different expectation and feature so that there are
different estimated WTP.
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Fifth, the results from the study supported the previous research
findings that was conducted by Korea Research Institute for Human
Settlements(KRIHS) in 2014, KRIHS observed the actual fee that
consumers paid for real estate brokerage service in 2014, which were
similar with the estimated WTP in this study. In addition, the order of
higher fee was land, commercial office, residential houses and residential
office. It is the same order that this study found from the estimated
WTPs. It implied that the estimated WTP with using DBDCQ was worth
to use in the field of real estate brokerage area.

In conclusion, this study confirmed that there were differences between
the estimated WTP and the maximum fixed rate. In addition, this study
confirmed that the methodological approach with WTP and DBDCQ was
worth using in the real estate brokerage field. Based on the results, this
study contributed in the field with having the foundational lines to do

the next research for the reasons and solutions.
Key words: Service of Real Estate Agency, Willingness—to—Pay, Service

Satisfaction, Contingent Valuation Method, Double Bounded Dichotomous

Choice Question.
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