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(Alvord et - ARA7| G2 HEYHA FA AAFLe=EA ARRIEAIE ol
al, 2004) Ast= A LslEs 237
(Crossan et | — A3)d HAE Adsty] floto] H=zYyA 2E-E ARgo}
al, 2004) | £ Areld BA7} nlde] o edHE A
(Haugh &
Tracey, - EA 51 Ade P4 AREES st 24
2004)
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(Alter, 2006)

- AE 2AY ad, A7 Aske] T2 2

e 24517 A Bl=Yy 2~ A

(Defourny &

Nyssens, ) B "~ . R
L Asiet AHAE g HFezA
2006)
DL e gze) apae debd wug B ades o
Kotha, ) )
s71% WA
2006)
(Gould, - B B4 A@SG ARA 24 4dg 9 &
2006) |5 S sh u=UL ZAA
(Haugh, | - A8l 248 Adsi7] 9ia A9 @ Fo858 97
2006) sttt 2450 A
- ololg Fretk U HEUL AT Asd 2AS
(Hockerts, L i _ o e
pe Zpte vge] Gelo] FHEE ASH BAg FTs
) 254 247
(Thompson
&Doherty, | - A8 BAIE =YL 7S B st 244
2006)
(Babos et al, |~ ABFFAZE Iat w5 B9 @ AFAHAE Azol
2007) = XA
(Cochran, ) i ) ) i
- 4EH BA sl AL ek 247
2007)
(Office of
the Third |- At8]% 24 Z7sim 44 B5 Fd TASE ol
Sector, ol AeAts] o AEATHE 227
2007)
e for | ygme) smmn ofyer Asld, 84" Zwe] B4
ial
e 52 Felr] gIste] SR et 244
Entrepreneurs
D —
OEC - 9AQ1 Fejol Aglel 1AEAS Bidow AAA,
LEED ] - ]
Aol 2Ag 2pele 247
Programs
Social 9 T, SoldEe B A5A 548 Ade




Enterprise

Alliance = ZAA
Laviet
Social ) ) )
- AEA 2o Adg gl ARH WzYs S
Enterprise )
Fol= A
London

=2 . (Brouard Laviet, 2010) A2l

(3 2-4)14 A=t AbeH 7]l et Jid Aele sAbER e o
FoAl tFoAL Sk 2 AR AZIY Aol WEHS Sle $FF
 BALS BA4S 25 St 29w Ately SHeR 47 ¢ ¢
Atk AFRlA Z19de] HAT ddd Sde Hu, A RA ARRA 72
AtelE ZACE ARRlH S5 (Needs)o] side St AHed =xs 7HA|aL
Aot & A Al 7142 Ame] Aols AT AT AR AR
Reks Sttt Al ¥iAls ARl Zde A9atele Hds Faeid
= Aot F, AR el FFcte F2& B2 AGAE Sl ZA )
2, AR EAsE, a8 AR Seh g2 ARRHQ el Al
%—&ﬂ.ﬂ%'ﬂeﬁqh lolet. Ateld7|9fe] 29y wdd Sde A
HEH A, AR e Hz2YAA]] HE =4S AR, F
AAz ARld 7192 ofet AdEgel oEsiH ol F SAAel

&5 Hos AR AHE Sk, Al B, ARIA 7192 A%

2ol FAfokH, Wl WA, Abs]A
HHA, AAE v2YAE g5, o
A QS 7ML Qlom, AtEA Zhz|et
BAE 7S Al Fok, oA AR, AFEAE 7192 Jo] o9
s Ateld Z2AS s AFEAIITHBrouard Laviet, 2010), (Hx<,
2012). & AEA 7142 ARARD EAlSlEE 54 AdAstr] flote
719 H|Ygy 2AELE oE J44, QR RS Bl 282 Ad

iz

o

& B8] 98 =S s xAolatm & 4 YTHAETE, 2015). F
W, AgA7Qe] E2e AAE R Asd ZHels A9 Ad o



sh, AAA Atde=z (1) Alstel AH|Ao gt = wujEs (2)
< = A Q) AAA fAdds ) fakEAYt 22 Ve Al
AlStRaL, ARy oz (1) AGAE] oelo] BAA F3 (2) AEH
ol ) AEafel 7Ivke T2 v gAHEAE (D) olsidARNe] e
(5) AR ol HlE T 7IE& daotitt(Borzaga & Defourny, 2001).

Hep ARl AR

e
offl
Hir

rlo
l

rlo A

(7 2-5] AFe]&71949 71+

AAA 2FD(economical dimension)
(DARZEe}  AH]A9]
A4 9wl s
e 2012)
(HhE, 2015)

=

NRE7de AdH oz Folots AFST X4
QEe 2z A&
N o o8] AAHER, dE ZZHZ I oF
° St 227w 3} ofE T2 7w EAS W
(A&, 2015) _
2] Gk, AAO] QAL TG, BL AFY
2 4927 nprg 2L Pal' vt 9
BZAA SanE | ASE/9S Adet Adse od 58 5E
(357, 2010) Hog A¢ A% A AAA 9hL Ao o
QEE dEzel w|gar|He] Ao, Al
ORI 719 A, HARA AL, FLRAL ol
(AR, 2015) gaoele me s8sly 9o} AEH|ge
ggolele gat
AFS]A 2F¥ (economical dimension)

(DA GAE] o]¢f 2]

WA A 2 A A7Igel FE 2R F shde Adasiy
3N F7

E5 50| A5
QAEA F FEANGE ACiqE G E4 Suet Has

Fote 38l St AREe) AprEoln
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_O'L
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>\l
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A A Fo 7]Hh
T2 = oA AA
(A-&H=, 2012)

(A&, 2015)
(Dol TARE] ol | mA] iyt o] AEFze] o, WFH

BYLELE AFHI Y] B F o)
A A7 Gge olgiMEe st efe Mg EA
o olgue | PIRE CTRIEE A e v
o} AFAOR o ge Hifshs @Eagxd
(z1&, 2012) o _
oA BEo] olg Frfete she WS WHEF

o] oA & &= Slxol, ARlA 7| it Jider Arste A
A7 e Bz ASH Z]Goll tiet olu AFS] dFolA AMREE AS]
© OE AR 8ol LA 8L Slor, m=

L ge oug gat 2e duz fAsel ALHT JtkDefourny &

Mo

Nyssens, 2008). 20079 7€ 14Hg Add Svtete] A7 84
Holl oJgt ARRA 719 Aoe WA AAE Xz AR ZlgRtE AL
A 719e® QFshH %A g2 719 AEH Zlgolge WS A
& & Q= FASIY AoHHEUE, 2015). HAEE 20129 AFS]E 71 AlE
ZAF A 20118 Q1F AFSH 7 o] 64470 o]AAEE 20179 H 915 A9
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0 o — ) e T < N Al
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Mo B el B o T ~ K o M g o
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X = o X B ~8 OA 3l ~ o| ™
= &K B W o N & o g zm O
T D o T H v okl o i ~ X
S G W | = i o X BN 4
- < X = X 7o ° T 5 B o 5o
o% I H L = N o B m u . o| oy m_w_. ol o o ® o
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TN R L Y A IR o K omi X gy
e el u:m D T Y LI o B A o g ™
T ) X ® o T =7 7 =y & ! or M4 _z_|o ok
X o o9 KN R o N O T T |
= K X o0 B R dr o Mo
S oo XK o O S B oW B Y o w b
R "o N PN T g Nrwﬂﬂ %ﬂﬂu@m&zo
N w_a o - ERc) m% - qT SR m R gy B N =
of ™ X e g ¢ ol 5 ry B~ el " iy m__m wooup
< 7 gr B ¥ n | W2 = 25w <
s W Ho = o1 L fe) 8, N ol o o m T o
= o ~ ~ S o~ OF i w R = o 2
£ o z o R = A N~ ] X <
= W R oLy, 5 ° - WO D SR I
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B o O ° o T Moo < i o B R TR e
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o TR o = I GO A R S
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T o P T | | oA § Wz o N
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)
i

71l sigetel, Al WAl ASEHEN REEADY Fr)5l
o BT ABE F1gelehH, 2007).

[# 2-6] Ate]H7de] H2 8 7]5 e 79

7B ik e ERT =29
2 17k2] A bl AH A A B s
=3 | Lzt Ay A3 A8 A A

sA O AlE

A FHoFAF
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SHH 1§ 95 AzE Auz
ey
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S0l BF Fx, | FYH A9 A% |
Jeies, FH
AY | grst 3 | AR Bl AR o | ©
ol w2t
Ago] Ae WY | FRAY
ARAL

A (Ao <], 2007) “ARRlHFA Lt AFRA 7T A AL

3719 & %ﬂ&] /\]'ﬂ;—q 7192 EMES7IEo 2 9 ARl 719 F3 3t
oJsto] 471%] ot 4= Ath(Defouruny, 2004). A HA|= FoF
AZSANA AE2AQ A H dAYE Asste ASE 7Ider SuetolA
= AAZEEA A FHS AR VIdESE & 4 e, T WA 92 4
Mgy AAE 7HAAL Q= Aol ditt BHoE V8=
ArRlA Z1de =z feuetoAe el BHe A
¢ EFS ol AYA, ARHeR ZAE ¢l Qe ARES AARE
TR AR 7Ideg fEugods ndEE JHoH, vl HA &
2] e ER7]RE Alsote ARlA 7Idow fEuete]
o gageld AFZARdolU ARl dxtE] ARjioA BE2o
CHelQIA, 2009). ¢2uetes ArRld7|de] =4 B 750 e 7%
A7 SAdH oA BAISIL Aok 2 oA ARRIA 79
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=
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LN 1 A R f [ f A o R o

O

o

i)

¢

HL
BB
N
HU

o
1 PR S e
:lo ot

>
tol

o du

o)
fol
L
o A
IS
z

-

- 18 -



3

A% 2
A7 Ate] Az A AHAS A
, 2015). #2011 WHeol] /A =H
=o| AFSA 7]0401]

Tdste o

oA dAte
% =<

s v A

stoh(]

i
b
ol 18
P
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N

o
I“TF

okl oft &2
Sooft rol
it > oo
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o\ o
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o

X
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e
f
Mfr &
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A
, 2012). o2 A}S]A EXJ_,] AP o]
[etg o2 EHFstn
5o Aolg AA _’%h;%
of WH 1,7137

Hel

)
12 19

QIFg W
=2 @0
A5

N,

2L Esho& 12.0%20571), HA
3 E=2] 6.4%(109

7\_§_ z3|
vOH B azte] AZFol 69.7%(1,19470), AFs|AH|A
, 89 10.0%(1717), 71€t 10 2%(174711)
fEeRE oz

E’r 201649 129 7| % 1,90571
SHEALS| A 7| A5, 2017/05/17), AFe]A
2] 9AS] FAE 3.9%(677))

b FEshL Q. Aula Hops
AT 58%O), BH-EE 2.5%@27N), B 0.9%(167), HA

=
M), a9 3.
o:— = 3
10.2%(1747Y), 2+ 6.7%(1157Y), & 8.2%(1417H), At3]EZA
0.8%(1471), &34 0.5%@87H), AHEEA 0.3%(G57H), 118 0.3%(57H), 71E
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= 2 EAstgal o|et IEste] ety /e 97
ol 712 Hdlg o] dAtstith(Alter, 2007).

T8 7408 LA
HAFAZL GA AGAA L AGAE
Aol 7] €] 1B AA ME|AS ALs
A ALY obd A NG ABSE|
AGAL | 2, 7G50 st B Aul2E wufsto]
A4, 2010)
29| A 2 RS 2 sk A B
2 S FeteErge o 2
I L PE)
AR AZIACH, A9, 28 SE

Kol
NAZN - oc (g9, 239,
= QuAAZS BHo sl FE(TH
nd g ALH 2010)
Dy} o] ATEAZ YARRA] Tl
g 7% )
_ o FAZEA Aded AuA @B 18
15 _ 1 .
A o] 71312 Aste] TLEASA ZA 2| (Fod, 23F
=
[e) =

ASAEAE Fstete] A9 o gd
FRAH | otk AL, 719 W AR S Welst | (dd, 2HE,
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2 2d = FEHE G Z]HelA dEtdoe= ARG | AR, 2010)
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g5t AaS5T5oA Aehg AEAE A
7 T =X AZsH= A 2]

Anes | T B IBohs Az Ax R Lo g
sofjio] AA5E FopAlZe] HEote

AR | _ ) 74, 2010)
FE(ALE FHoHAZoA omet W A
Hl 2ot ol o) AL P4 A £ YE
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Asld AEHA o] el AT, AeFuo
5Y 2, TR B ARA, A WA}
(Aulg}, o84, 2015) | 4, ololo] oA Aol gt 4, Abslo
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i
N

-

19,
R

O3], 24T, 2015) | AAAE HHCEAE T A=)

SHE(18FE A4, ol& AHEH AE
AR(o] 0] Ate]A B4 AFEA 5 A
CFEA, Fg=, 2016) | 719497, Wt Tt
Z4  (OF3A, 2017) A&

AFslA 7100l AoloA HEo] AFs|A7|de] Aat= AFslA7|¢le] EA Ao

Jo maste] AAA ATel AtE)A e Ao mals|ok itk AFS|A
Ao AAA A= eIy AR 719 AAY] FE5AE AsiA
Qsiet. TR AR AT IR FE Rl AlEstr] ol#e A2
H —

25 AFst ARl THAE ZEste Ae SH2R 5] miwel Ate]

(HesHd, 444, 2016)

o

T Aol EAEeloF JITHA A, 2015). AFRA7YGo] HA A -ALE]
2 A3 29 = FASNED, ARHrde Aie A A et A
o] Aoz ZFSHAL o, FAA Aol dit SEAER ARV HA]

—1 o
IR AEEE g, AL, olY, B S ARE 7L 9lon At
2714 9] —E;*é% HFgste] 1%%%%@ SJEEe ARE ST AHH(]

Aol A, 2

A E= %491*741%‘—4 *}ﬂﬂi‘ﬂli Fol&, oled AFA 5=

s2 =4stn 9t
AF RGO Gt Fe Sl Asldsge] AFH BAw A
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wel ARGt D FAAE RPOE T ARRAE 1EE 2ASHAY
(e ), 2012), (AR, W54, 2015), (AW, 2014), (Avlgl, o84,
2015), (A4, 4, 2016), $H LELFRAsS] B GAEY
oA BASHE AEAGFA ARE vFoR BHST AckAAE, o7,
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2015), (A=A, 74, 2016), (A, 2014). 3w Aol thatel Ars]H
71gdo] EEG Ae y|ZEo2 o uff EF IS e R HEZAES
ALSo] Qrh(Mdol, Hs3 2011), (3tuA @], 2012), (FAF, 2014),
(24, R 2016). Ats|A7|go] AezAS S5dnh AAEk 9oLt
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127 de) At A8 gTel AAH TR epas

50,
I

3.3.2.1 AR=l2 A7)

ARl it AR A7 o] £dZA o7 FStAlA) St AL-8AET AR A
H A Alg, dAE oo dxy & 2 AGqAde] &84 E 2Zotch=
A2 Yyetd 4 9o AFS|AA = Kanter and Summer(1987),
poter(1995), Porter(1995), Moshe and Lerner(2007)¢] 45 Zil=2 dlo]
Ao m ARRATG AFYEIA Z|AEH 1§ HFE D AR ARA Al
Aol dare] AlE, AGAd &8 To= SASHAHEEH], 2013).

APR]A Aate] tigh 2242 Aojet SAYES FYstd ofdo [&
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&
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121471449 12 Az AAE Aedel (poter, 1995)
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d 21} d 27} A HE: W AR (Porter, 1995)
(Moshe and

Lerner, 2007)
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rr

el

R
5%
o
©
HE
olm
o
o
®
I
ot
:T'1_, T-
©
o,
_{
I
ot
T
fru
w2
é
5
_\TL
=
1/
of
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oFst7] fIote] ALR]AAHE miis=E w7 B EAS AA] ST
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(& 4-1] B29] I SAH 54
(N = 125)

B Hl e HAE

1= 1 0.8

o EES 29 23.2
o A XA S 74 59.2
EIATE ki) 21 16.8

Ay 34 109 87.2
4 16 12.8

20T} 1 0.8

30T 3 2.4

L}o] 40t 36 28.8
50ty 61 48.8

60Ty 24 19.2

1'd mjgt 9 7.2

19 o)A 3 wigt 28 22.4

A 3@ ol 59 uut 35 28.0
59 oA 104 ujgk 30 24.0

108 o]4 23 18.4

39, A5 33 26.4

OIA}, ZA LT 18 14.4

A e Z=Hof aA g 37 29.6
AL, 71& 25 20.0

7] e} 12 9.6

39, A5 37 29.6

AAF, 22| LF 14 11.2

gz A | 33 26.4
A, 714 26 20.8

715 15 12.0

1 do]qt 17 13.6

170 ol 278wt 15 12.0

ekt 2704 olF 3714 Hlut 26 208
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A 019 6-107 33 26.4
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207 ol 19 15.2
A 7i<1 43 34.4
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4.2 7|=sAEA
B Ao Ao gt A4 (normality)& E4517] Ysto] 7%
AFEAE AASHHTE A ZleSAFEA Aol tigt Al 7]l
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N Hd | B HA | 24t R Ax
531 125 4.14 | 895 802 | -.974 |.650
592 125 4.15| .880 775 | -1.096 | 1.112
43 125 4.13| .889 790 | -1.026 | .878
594 125 420 .803 645 | -1.139 | 1.872
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ABSTRACT

An Empirical Analysis on the Effect of Consultant Capability on

Social Enterprise Performance

Kim, Se Yun

Major in Management Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

The purpose of this study is to investigate the effects of consultants
competence, attitude and knowledge on social performance and economic
performance. We have conducted surveys for empirical studies and will try to
recognize the importance of the role of consultant through this verification

process.

First, the effect of consultants abilities, attitudes, and knowledge on the social
performance of social enterprises was found to be influenced by knowledge
only, and abilities and attitudes did not.

Second, attitude and knowledge have an influence on the economic performance
of social enterprise, and competence, attitude, and knowledge are not influenced

by consultant capacity.

Third, the social performance of social enterprises affects the economic
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performance of social enterprises.

Fourth, when the social performance of the social enterprise is mediated, the
consultant 's ability and attitude have no mediating effect and only the knowledge

of the consultant is mediated.

The knowledge capacity of the consultant is the most important factor for
successful consulting performance. Expert knowledge and management knowledge,
experience knowledge of consulting, knowledge of using TOOL for diagnosis and
analysis process for conducting consulting, and prior knowledge about company are

important factors for the achievement .

Key words: Consultant capacity, consultant ability, consultant attitude,

consultant  knowledge, social enterprise performance, social enterprise social

performance, social enterprise economic performance
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