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Oliver (1997)

%49
]Z]-t:o] EAS MulAS grlsle 244 1)
el SO, wToAel AL Adste A

Tse&Wilton (1988)

Rust, Anthony& Timothy
(1995)

TA0] AEI A e Afot olgo] 34
49 A4S fashs A

Lee, Petrick& Crompton
(2007)

Ao it ZdZdoly ez HEH7IEH 4
HZHe] 52 ol 4 e wlH AE7A
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Aua

A7, 0157 (2014)

d71diet AA7
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dhe A4(2013)

o Ao slejel A palFe] QoA el
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=gt A9 A ) i ] A5t

AN, QA (2008) ;Z‘ﬁ;ﬁ]owzgl 7;7]} e e A
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HA=(20002 FE= L AdA &2 #h5HA] = AdAl EHO*
AdHolal A 2= o=zt A
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Atolo] Fkacle s, Qo] Fata AEiE ou|siy o] ofuet ti4fel
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[e)

oA s FHotx EAS PFo= Y= i1 9]¢t Algolatar
2t 4= Qo (Fishbein&Ajzen, 1985).

Y5O = Fishbein®} Ajzeno] "Pox HE'Z At o] 2L 2
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oF FHOLE =45t o Fishbein&Ajzen(1980)2] A+ o] o= W&
Lol disiA AFE Ful F9] wrEoluy ENhEe] wet A7t o wWol olF
AR 2016). AFo e AMEAREC] £ diddel disty H=E ¥
gt 2o e YPFoE FAStH= YAt Ado=m AFoedth(Boulding,
1993). BF4st, 274 (2013)> stz sk o] ds= S74sk19160
AAsh= acloletar Aoy, AWIA(2019)2 APATE HIF LR P52
TE ofmet el et Q1o mlglEel et ofx]et AIde] FolH
Ty ket A ofstArt.

o]} Aot AASH2016)2 Parasuraman &Zeithaml, Berry(1996), Hf
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X @
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S)AQl oz FESE SHwH, BAA FFes A9 A BT,
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A =
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AR, ZAPRAAY] QIR EASH EAS QtolHy] Yele] HIEZRA
(Frequency Analysis)= & A5t

=4 4L FEl i A 2 A, A REY Ades,
AR EEE Bl fF o] Yk AFE HARE AASte] £33 AFEE
=45la dEH54, AT 5o Anugton] HYr Bioa F41n
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saict.
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ABSTRACT

The effect of augmented reality beauty application experience
factors on user satisfaction and behavioral intention
—Focusing on the theory of experience economy—

Park, Ju Lee

Major in Make-Up

Dept. of Beauty Art & Design
The Graduate School of Arts

Hansung University

This study aims to investigate the relationship between experience
factors and perceptions and experience of augmented reality beauty
applications on consumer satisfaction and behaviaral intentions, focusing
on the four factors of Pine& Gilmore’s experiential economy theory, In
particular, trying to find out if there are differences based on
demographic characteristics. To this end, I collected recent cases and
prior research, conducted a survey on women over 10s who experienced
augmented reality beauty applications, and analyzed them using the SPSS
WIN 25.0 program.

As a result, first, about the experience factors according to the
demographic characteristics, the students in their teens and 20s had a

high level of entertainment experience, and on the contrary, the stydents
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had a low level of escape experience.

Second, according to demographic characteristics, age, educational,
background, and income were low, and in the case of students, the
perception and experience and behavioral intention of beauty application
were high.

Third, the perception and experience and experience factors of
augmented reality beauty application have a significant and positive(+)
effect on user satisfaction.

Fourth, the perception and experience and experience factors of
augmented reality beauty application have a significant and positive(+)
effect on behavioral intention.

Finally, the effects on behavioral intention by simultaneously inputting
perception and experience, experience factors and user satisfaction were
examined, and all of them had a significant positive(+) effect.

As a result of this analysis, it can be seen that there are differences
in the perception and experience of augmented reality beauty app and
experience factors according to demographic characteristics, and that high
user satisfaction with the experience factors affects positive behavioral
intentions. This is meaningful in providing basic data for research for

diversification and segmentation of augmented reality beauty applications.

[(Keyword] augmented reality(AR), beauty application, behavioral

intention, The experience economy, experience factor, user satisfaction
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