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oA BARgAMe] BAGoR FAEk 1 A% 20119 54| e
ol AAHYL, 20139 3YHH 54 o5t ob5e o HRHE A9
she BARSAMo] AAHYHASA e RS AL AT G-l d, 2016:

7b FEI Cibe A4 AlRaargol oF HAISIEE SHAT, A

o] BekshA] ety AstA WAL et Zglo] BRws|zy] Hizelat

olth(FF 4], 2016: 70)2ty AFAIE FHSIY Y.
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) A&t BSHA

A
o

v

2141710 0] St=ALSlofA 7 FEZ o] F shte # &4t
o5 ASAHA Hute] AMZgE BAE ofrlsla k. EAorerE 20054
435,031 A slijofct 509F @ olstglorm, 2014¢ 4354352 109

ob Folspe] MEol 27 ggtout, Zhloy 190] WY WE 4 Uk of

rl

ofr

2945 ou|she g EA4RE ESE 20059 1,08904 10159 1.25H o=
o3

Aoz WA ¢m, FrhASE A2 Adetn F71A BElA

A HEe Tl FHATIEL . 2005 49 L=RAAFA



A3 A BEEA olFo] Bt HFAT

o] (turnover)oll WA= x| PFEZ HIXSt] Fge, AAS Atz
Aot st AxJo}, HAst T vt shEiofolld dFFARE thF
A ogron, @2 AFAEe o o3& HigthHe Ay g ot B
AA S Burton & Parker, 1969; March & Simon, 1958; Pencavel,
1970; Stoikov & Raimon; 1968)3 Al2]8t2k(Farris, 1971; Lyons, 1968)°]|
oJste] -aslold shl.

o 2 m

1) BEWALY] Ay
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ne
KT
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=
114
ol
ol
|
i
K
Ho
=1
>
rr
rfo
ol
ol
k=
ol
o
)
o
=
2
o
i)
r (o]
oX,
it

= o2, 595 AAZA AdFAI wgH ALE FA AT £ 3l
ofof ot 2 7|2l & oo fotugo] tigh HEH w8S T K
S uAfEtoF (b 8], 2001: 9-10). HE&nAbE B0 Ae AAstE F
a3t 1 Wloem, Gl H&S AXshs $8 mARA I F84L
&R0 2 7 QIrk(fruhAve], 20130 74). gfrotel gt
g2 dHor Aol g stell =L Futell gl el BSAH|Ae] Al
Al BSuAre] g2 Fa% fute] gloh B8 wAbs 71 A7HERE ol
59 o7 AJQAL gat dde] A JFS nABR, HeF] 8
AE FolA 7 7=t @Folck(aaln]- Asl7, 2003; 4189, 2004). Al
A, A, 2209 5 ESo] Ag AAsHe oy addEc] AT, #Ad
AYPATEo] G2 o] F Fag WAL HEWAR AR YetgtHe7
217341, 2011: 172).

HE WA= obgdt FAIZE A EEofofstal FRWARY FRep 2&5H 0

2 AWF BAZ A5} Sl HEAFS BRIA o}FL HEX

>
rr
o 1
2
o
il
:__L
I
st
e
o
ol
i
o
>
)
10
rH
-d
>
e
ko
-
i
rr
iu)
oS
st

| vl Aider v go, Aol ek 92 AkelH <l
z

2015: 298)

oAl Qgot SHREEe] A 19 MEAAY AR AHshe BEwA
o) AAe] shuete RERA| GU FAE 25T, Bg@Ate] g
a4 AT @71 ofA % Bo] BEFE Agjolt). ojn] AlSloR, Hem
Aol P Qe ojgu QR onA7t @4Eo] et Hdel @
W s © » 2

Ho
o
o



= Abe] Hiet gr]o] whE z|Ho] HAsHA a+-dH.

2) o4 9 o]Fo|zo] Ay

7h o149 Ay

ol#(turnover)olet J1-gE o] E A oA FHo] I eJF =2 | Ho

& wthHom, 2011). olZe] Ade chgshe o He Adel

i
N
N
i
N

H_a
offt
o
offl
2
>
i
i
ot
Ku)
l-r
offl
o
offl
o
n
X
H—‘

fr
)
lo
N
18
()
lo
o,
ot
i

Zol AN HUrh= Ag Eohr® e (EPES, 20120 37). 2AWR olF
2 2]F2Hjob rotation), J&<=2Hrole rotation), &2 5% S Zo] 2 Y
Fol Aol Ay 29, g HolE ofulsin, XA|QR R o]F2 IAlS o]
goe A9, = o] T Bluedorn, 1978). ZARE0| o5 dhsto]
Price(1977)+ “Z2 49 Al2ollA Hloju= olF o= Holstal Qlrk(e]¢-7
2010: 8-9). Mobley(1977)& ©o]ZS “ZZogHE FHZ HARS w79l
o] Zpolg ZA oA XAFZY AAS FTAA e Aol Aojst it

Golmg I pelA e olxe ¥, sz, ol AT S3t 2 folmal

o omet Rsh 242 wibs 22 oulshs Zolch @A, 2011: 319)
93 stgov B AP BAEAY 2HelRRe o5 slerlt d
oo] o|He] e FuA sho, olAARWA FFL nAE Fag Wl
S A%H 2ALS Fotel sk d BAS Fu ek HolA, o|Fe]
o 2274 A S5 Qe 2N 2c2 2ATHNAY AL B
Jlst e 2402 Hubs Ao POl

SR fohAbe BEITA A 1de] AuwA 40% ool 2
e olFsta A sdol AU AA@Ae] 85%7t 18] o4 olARBL
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=
<27} HEwAte] o] HEAE FasH HigtHE AL o]FL Rz oy

= =

AAle A Bl st HA AR BUES BHSHE Suoln, BEWLA
L R Ghopt HaAES olgotn gt FARS UHNAE o5
%9 Vg Z2G FAlY BAHAe] A RS 4 Fag AF W
Qlo]7] wEoltt, ol ofmlelA] REIAEE o} o4 Ak olo] Tt
gegere FHste AL Beo WA £E FAS 6 WHHA WA F
Shupolch@ A& A4, 2014: 173).

FotiALe] ol2e el A, otal, AEolH, o]4A%50] Adpd W
3 7)) wANcoR ARgd 27 HAo] JFS WetHEAL,

o,
o
e O
Au)
ro,
1o

2006; ©]Ad, 2009: 29). olAe] FHel= LAR o]Hsh=
OJate] ofsto] o]Ast= A7t QAT

2 ATolA AGofet Aol o2 AA, qAPEA FAof whet ApEE o]
Z](voluntary turnover)d} B|ZPEFA  o]Z](involuntary turnover) 02 1E7}5
Stth(Price, 1977). 41, Z2l° w|x& Gl wet 7152 o] (functional
turnover) ¥} 97152 o]Z (dysfunctional turnover) & W+7|% FcH(Dalton
et al, 1982). AA, xZ° FAFsAdl w99 7kso]# (avoidable
turnover)¥  3]1]E7H59] % (unavoidable turnover)2 2 E&F3I £ it
(Dalton et al., 1982). o] Igo=z ety o2y Zch(gdzlol, 2010:
26).

(1) AP olh3t HlApE ol

Aedoer Q=9 AHAgdAtdsoise oldS ALH  o]F(voluntary
turnover) ¥} H|ZEFA o] & (involuntary turnover) Q2 E235F1 Qo 229
o] ztejAHQl oA A o] APHAQI o]FolH, sjilut APY, HHEZF], B

3} o] Relo] olxe} PAgle]l ZALY A8l ols) AAEHEL olHe
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vz o] ]o]a} dtth(Price, 1977).
Q== A HA(quits)= AFHF LR 3§ Daltone A AAZ 9]

o] oJsf o]Zlo] AAEER, o|E gylo] golstal XA o3t FAZt
£7] W&ozt Ach(Dalton et al., 1982).

2 dAFoM = olA9 WE F (quits)olut FZoA Ao HHo] U=
HEwAE dAgides A5 #4512 skl fukstd o] F ol o] 2| 9]

o
=9 WSS ot Aol FolHoln), HERM EF 2 AdL BE P
golol olratd HAL FHOE AT gut AFe] Zgo] B

A7 271 el

TH AR E] o]F o] ZAo| mA&= FFE, FAEYY T F2 AR
T Ao wet A B e By 59 93%olA 200%7HA] H-E &
Alo] HRAstthal kck(Cascio, 2000; Johnson, 1995).

o|Zle gt IEle] gt iy A o] FHEZL FZ]o] Fesfof o H-ES &

ol ok “We lose time, we lose productivity, We lose efficiency.
How do you put a number on that? I don't know. But I know it's not

good"(Ettorre, 1997: 51)

oot o] AFHOZ olze A HHH FFS wATE 7]
Sael Eo] 24 wiol ATEeld gk et AT AFATIAE
P4 A15H FUT Ub o] ohm, #715d FUE 98 WL 9
tHGriffeth & Hom, 2001: 2). o|%& 2229 FAIAL A % @4
o gRolA R5T Aol A 2HL olTFORA e FHH 2
ﬂ% 2T 5 g 9371%@ A 238 A sled, BR7YU

A= A ]E]'(Staw 1980) BE’ET,} o™ Z1Z:oﬂ E}a}/q‘— Az pe]Zo|tt
SO oA, A Gt FAAYe] o2 HigAsirtal: Eroi(Dalton,
Krackhardt., & Porter, 1981).
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AA o AtgoME olAE] WE H-ES ARH]

AlZ1aL Sl
ThH(Abelson & Baysinger, 1984). &0k E5ctal A Ho|} HPAFE
AL dutd o g =0 o|xFo| X& g X &L ANE oz A

Obo
HU
H
n°1'

o7 HIE Qttar 85)1 Qth(Alexander, Bloom., & Nuchols, 1994;
Griffeth & Hom, 2004: 2).

2 AN BsnAre] 22 ojFo g Qlet HaiH| A A o= 28
1¥e8s A8 H olgeS xdiste 59 97154 = d

o] ATstnA Gt

O

H A
o
=

Q) 297Fs o1d% Fulavts o4

=

Abelson(1987)2 © uolrt 7|54 olA& Al Eurbs  o]F
(avoidable quits)¥} 2]HE7}s ©]2#(unavoidable quits)e = Wil Qloh of
LA SuRos ool e A9 ol meh ol B, J1EE
_H;_7]’ o]/\} /\171-6‘]— _,]91-7\4 M]x‘roﬁ A]—U]— 59_;/\1 /\}31}7} Exﬂﬂ —/F %’il‘:
aelof olg] HAshH= A2 W3tk (Abelson, 1987; Campion, 1991). o]
off Slurbs o] AMEAE FAY & v R9E, & Ha, JEARE
e, AB2xA, BgsA Sof o5 olAst= AL WaltHAbelson, 1987;
Campion, 1991). Abelson(1987)2 (3 2-1) o|¥o] {3} Lol o] sl
OAFAA O] FAG] AP ARE Tz Iurlbs oAy FuETls oldlo=
AlE2kstd.

o] 7h&H| §3] ZAPEAQ] o)A o] o] thFEE] FHE ARGt gleH
o

oz AR, 2010: 26).
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£ 2-D o4 7%

— A S0 A EUZ o 42
AR, | B R e B E A5 0 o,
HE RS RN
o deded. | ARG Ak rasn 5.
Jé_’:_] !ﬂfﬂ 7]_%V o] Qq—' 53%‘9]" ia" %_\‘ﬂ_"‘l'%" 014%'%2] g E_‘:IL ]_’f_ if ;\—‘]"
AT o8, | 2A2A° =8 54 2 29, 04, %

* EA 9g2(2012: 40)
* 2tz Rodger, W. Griffeth & Peter, W. Hom.(2001). RETAINING VALUED
EMPLOYEES, Sage Publications Inc, p.4

* Zt@: Abelson, M. A.(1987), Examination of avoidable and unavoidable turnover,

Journal of Applied Psychology, 72: 382-386. A|31&

29 AYAEE F37ks o]H a9 it BEoln o5 Bk
Sol e charet ARAB A9

AUAA SR Tl AAY oAe FolH: e PrhGlover &

Crooker, 1995; Hom & Griffeth, 1995; Hammonds, 1996; #{<Q1-&).

o] A1z Aol A= AR Azt S AlZte] Qlrh EdE2 ©f
A& ASot= AR o|FATFL 2= FABAR] o] AMAo]
(e, 19990 30) o o|AARAE 7| sH R BE A4 EAR
oh ESWARPE olget oo s ZHA HW, gfobe] gyt Ffob-uwAL
oo Jozhg 9 wsgEeo] A JFFe vE 4 Aok ERF oFFo] B©
2 AREE A Byl gRotel gk AR By g7 ¥ a8, IA
H OB T2 nAe] Wg Pffol IS mE el finh(elFA,
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3) ol 2lE ] Y

o]A] 9 & (turnover intention)+ ©]%& ZAASH| o A= A&
stele owE Agolt Awsle olFolth B A0l AT A
£ QoA FEHTE ohFojZinh

2 AFoME o9 A TARI oA okef it FFHlS dotE At

A B571Te] 295t BEg@ALY Ao FP FABAL LA o]

=5
=
9

Il

O E M tFlth ol oln] AL wd HMAAE| digh F2 A1t
AAAR SAE 2 Q7] diZolt

ojZlo| kgt xA| o] Aol 11 F2]o] FYol7|E RISt ¥ AHE W
U= A=E ou|stH(Farrell & Rusbult, 1981) ©]2 ok o]z o] 7o
A olAe AAAE TP AES EHaeE dEA ti(Montague, 2004).
A2 P Pso=m "}E’r‘)rl]

o]
o SlEE o WEOE e e
B2 eI 2 019 elEs 2A7 47
%}6}&1 2A5AHL SA%E FaT o

Age $71% 2 AnEs

grE oldelz g o=

F

J
o
g,
i
v
I
;‘:
E
fuj
Fr

=
2L 9e7Ee @ A48 IRED Ade 47

Mottaz o] Holat 20| 9= olFste] U AHile] ARS o]
U glolm], ek xdoz MAS W Aol AL FEskn gk
Aoz AFolgd 4 oty Yt (Mottaz, 1988; o]F9-1AL, 2015: 68).

% olokal
ofglo]l o] Qokst $Ao} ZRolAe REWAR StelF olHolxg 7
2% stid), 4EE9) Aol hEW, 55 FEF ool & Ao Hs)
o B AGE 53708, B3 BAHA e 4R, SRR AEdAL
AP $7AG IWED A o|EE 2 FrHAFE, 2013 7-9).

Oll
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M,
o
s

=
S, e ol dfole] ofuAT B oplehe 35:7} Se A
ottt Welor YA fitf. HwARES] 22 o] sHpESo] HeH
Ao MM Bgo] A g RIS AHA Wl et 14919
a7E AA WS Lol mEILAe] FE olde WA QAZNL
20%7] 918 thAlmALe] BeAY] WEe] M2 mge] Aol Fuuy H]o] ol
Qu5ol olelg ¥ 1% HERABIARE A A} Boe ARIAL
A5k Aot
oH o] gt AFe] AFATE Ak FelshE, chet 2ot
(G 2-2) o= tigt o= APAo] 7id A
ATzt A5 MEEe] o
Bluedorn 1982, | L AEFH o2 ol HE Ry
Mever- &allen, | 1991, [ £FHLRA =G dE-2R5 T I8 279,
7tEA Aol chste]- FEALS ol B AR 2 H - el

Jonesd 1850 0]%‘6]]:741]- Tﬂ]_]l__”ﬁ]]:—,g ' 3 AellA

Iverson. 1992, %f—-l»*‘éﬂ AR e 273t @A el ZH L Hite e o]

Robert&- John, | 1993, %3% U =0l AFFH Y Y42 F& ALE

Tett” & Mever | 1993, | ZHL2-dHiig & 48 FU A5 97

Vandenbers & | 1gq9 | SE*7H "']-’ﬂ--v-vt] L ]’“ﬂn?_ﬂ% R

Nelsond D T = M i - i i e s I - B s B g Y

]- A w o = - ]- A = 2= L. 7—\,
Haves eraly | 2008, | §ZiTa Jﬁ'{lﬁguﬂiﬁo Sma

* 22 olEi}l (2013:13) A1)

4) o)At o]q o te] 7

LA o2t oA elze] gt MEAC] T AWHUA o] Zlme} o)
B Folsk Gk AE & 4 Ugich olFold ASIWMAE ZHsHY
T AN ol2e A FHAS F4 AR she ATAAAY &
AR Q8] olARTHE olAoEE F&WFRA Ads ATskn ek ol
ol gt AL B W99 AAH AAASRA, 197095 o|F o]



P2 AAx= POk (behavioral intention)o] A2 A2 A], EHLo|=
2oFe] 7 g, oA Zfdo] SAREHA SE2 oA ATt ARgEOlH STt
(Fisherbein & Ajzen, 1975). Fisherbein®t Ajzen(1975)0] AHAIRE 3P0 =(The
theory of planned behavior)oll ©JstH, <17 2-3) ofjx|e} o] of@ o] of
S S M F ST 4 Sl A2 =, ok diddel iRt A1
9l Hik, 4 ¥ (subjective norm), 121l X|ZHH Y9 P52 T Al 71A]
off ofsf| 2Hr= ZAelti(dF4 2, 2010: 74-76).

(19 2-1) AYA Aglolz

Ag Qo
2HOl BT
ok - [ ag o= : [cH«goﬂ Chot 6;5%:]
Rzte golsy | 7

* ZA:. Ajzen, 1.(1985), From Intention to Actions: A Theory of Planned Behavior. In ].
Kuhl & J. Beckmann(Eds), Action Control: From Cognition to Behavior(pp.11-39).
Heiderberg, Germany: Springer—Verlag; ZAF¢ €. (2011). XAP=Z, A& HEALQ011:
75. A0-8)

o|2 Aol GHA olHJmst WAT Hol} o|H o} WA o]

Moz sl B2 ohjd & Aol olfolrt zze] FALCRA 7
Ag woletn, 2Ae Holudt oroltt. %, 24aqd] 244 aow
25317 Hol olAP92 AAEE Gojust FRPAS AL ol dze)
Zg8 welol,
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k)

AdE T

Hoppeok <

zATAAs T A4 A1 H2 4 4R S

Porter” &
Lowler( 198314

BE R O B B S b [ S R OIS A ek
Z

‘I v‘l':v s -I':jﬂ Gv"ﬂ-! e = i {:lhv =
Lockel 197687 4 ;}Ejﬂ:\” “:'Ei}ﬂ.:l @ ]-'U]- Tl le = F 55“3]- S
Lonpest(1970). | D3 € =7 401 L3 TAFE ATZAN AT AFHY
Spector(1997) 4 | R8PS gtZa AL Bt E e A2

LEL= = _V_ﬂ: V]-i = = T = O T

Longestl L976) « "_'EEEVL‘?-,J% Y gheoielr 47| = AR SHA AT A
Fany €| 23408 A HE SAe ST 2R S R 29
hﬁrhu-uﬁll'lgbl-l %V%"ﬂl—iv_& 4—'

—'f—!]-?‘—"ﬁ]"-T-*d“‘lo«]T.“V e e | A‘IV@{}J e R ] e

o g (1932)

;

:5":-._}“1. _".L _.=.= b, ﬂ.lnl 1

AH1932) 11 1"7"“"J-VTJrR_U}‘:‘ﬂV'H‘Eﬁ}L“:'ﬁ“*”" A
Anmss)e. | Jnog R a1 e R AA
- V*'_?_cr v A Bl gliv I 2alA ¥ el ol 7 v

Az (1991, ﬂv?:]-qq_ _éﬁ]‘ k‘;}-ﬂ_ 1] A FEAE ol 7l - Ho 7] =
McCormick+! AR gqsl AR Ao FEel AL AErgEaz- 94
(1997) s wJ?;]'“’:‘q s nlﬁ'lﬁ'l:l":a";fml:ul:un”‘E]'-n-I

=21 28 (2007:

19)
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718 AR Bl wEbe ARUSrt gEA Yehte ZolA

e

A AEE FEH EARA melste oA ol#le AT 55
Hoz BASNE 8L 7t FAAH EAZ viEtEr] AFeE 22 Bandura
o] A tH(Bandura, 1997, 2000). o]of ZA A FoplME FHXAT}
(PO FAXAPF(POB)E UirolA thfotA WxstA =k 3HxA
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gk FAHolw FFHo] Q= A W FAo] ot dAxe & 4 ok
(Cameron & Caza, 2004). &, =ZZoA WAst= 4, HY 5 &2
AR SH| 2H{E Tl o] AyE wEolvle I 2 XFFAHUE

]
= R -
o MY B4 ATdgeR Stn YoelEA

<]
Luthans(2002a, 2002b)¢] SFHxZAP & 7N 2 gl =84S 51
A

o
ofof st =4, £AAHQ #e7t Jhset FEiA (state-like) SHS A
oz o /o] A FHsSlof Sttt A& AAlsta Qo 8o =&, Ji<lo]
W x2]9] Aguto] FFat o] lojof & WAISHHAL, o] Al 7k#] =4
Tl HMeR Alaed, Y, Jiso], AorEd 55 51 9l
t}.(Luthans, 2002a, 2002b; Stajkovic, 2006). o|gxo] FAHXA P& A7t
o] A4 AYEAES MY 2 2AATRE Eole AYA Aoz Aost
1, N2e AF72LNE g ez AA Sk Yth(Luthans et al., 2007).

AE]d ZHE FoA g Adolst Rutter(1979)] <ot 7ile] 452 9
dohe A A= =2RE JAAR ASS FAlstke 713z Heksh= 7]A
= AoHH, THRle] qHorHE 3IEsSt] FHAR] A AAE THAH LA
sl= APArg]d SE’o gk HolFEtH(Garmezy, 1993).

Apobehel 2 ‘ego-resilience'o]2tal W, o|FA Tl “ego'ete A
FAFE 20 ‘Aotgtg A olgtal oF Block¥t Kremen(1996)5+ THH e} o]1L
A AEHA AFgolA g2 a4Se] TS o, B4 Te E7|5kA] &
o, AR ZobEAl ZIAE EHo #EAQ e A Hgo=w o1
L Jjole] e oz Aolstgrt. ZpoterE A (ego-resilience) o] AE#H AL}
97 &2 g4 Ao Bt BE R BARAE HolA & fAst

| A-&s Whe AHES A9shy] flsh 19508t Blocke=HE % A
tE JHdolnt(dEd, 20130 14). 55|, Aforgrelde oot AEY A9
BolA &S B 2pEokR] 4 At GASHA di-gsko] o] Aot

5A19] FF08 HEotd F e IFHQ S dPEHBlock, 1982).



Klohnen(1996)2 ztotgtgl 2 AEH ALY 5T 4 ¢l

¥ 5 Zgol agt FFA WA ZopEA|e] EXT
e =ed & e e 953 58S gttt shalchBlock,

1993; Kiohnen, 1996; Bl/d3]-7 skt d3], 2014: 237, AHQ1-E).

sie] ztolg Holil Sl Aot ol digh FoE thae] (& 2-12) = A

5 H3tct.

(o]

i

lo

31 °r

39
o

O

(E 2-11) AoreraliAg o] g
SR Rk Bl BN

Block” & A EHo| o F o Za b ~Egl ol Qg o 2 HEY hA]r 27 o]
Block(1930) o | HelvAelEq § wZo Aol gl as A 2d,
Ruter(1loa7)d | Aclel el e B a7 = g9 28

j"l:ltl-lq‘lvﬁ_a",gii Eqv ‘IEE].QQV_Téﬂﬂ‘IVﬂiﬁ %v—"l_ﬂﬂﬁ ,_I]VE]_

L e =

Gamezy(1993)« | = 0 is g 2g

I'|

ek, 3 Vu_]_gv = R
Block & | 5740 vgi%ﬁloﬂlvq—ﬂ ERL LT EAET

Erement 1856) 4 =v=L nva_-'l_v B R

Klohoen( 1996) SRS AT AT T T AT ALT I=S
Masten(2001)

MY,
i

Ao F A4 A= TR T FEEAEE
= Y

W
r| 3

S ) gL 0| IR,
o N I
LA

elF71(2010) 1 gvéé?-]ﬂ A A @A 2 A Sole 22 THE /A
22800100 | TR I3 SET FAIA ANe L olw =H T+ e
* 24 Klohnen(1996), ¥i43] - 71443} - §+435](2014: 237) A&

S
FolA W=y agdor slEshH, FAHAQ onlE Zohfy, aypAQl A
S 289t HTugade & Fredrickson, 2004). Ut ZANA & ~AE
glAE W Ao ZJotgedor o|F 3l&Eshal Aok HauwAREo|
AUk

H-gwARe] Zotehel /]2 HadgolA gHsh= of2] 4] dgo=Re 24l
o] = AEY A JFS sleto] EQtoly =5 WA HHsH, M=
BT 3AHAQ BA FEE fIste] digof Attt waedsolut wAIE

sfdst= Hed B4R 7led(AAd g, 2010, A9I-E). I T A

i_.

Z;Q 7] 7\1]

B
P
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FollA Aoletelgo] & BEWARS FAA| A3 Hwet A Tl

WA Gholet &

o
)
2 r
rJ
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i
ofl
5
et
Al
T
i
k]
%9,
&
N
o2
>
r
=
o
oy,
rx
d

Al BarE| . Qlrh(o] A8l 24d<d, 2009; o] du]ikz]e, 20150 86).

A2 wer AHA] B R zopEAdS Hob 1 &40 IAHTH
HietE = AP QIA9E G2 S ede] whet thle|n oFA 9l 24
S 73 Q= "Wl EAoz HA HYrKAS3], 2003; s 2007
Luthar, Doernberger & Zigler, 1993). & 7iQ1e] H=2Q1 3&E H-& Tl &+

2
ofteigo] FAHOE PR 4 gt AFH SHUL Juigth. ol AE

|

O &M Y 3484 = =
Connell-Higgins, 1983), BfQlofA] 37841 ¥kg-2 ool We 444 E4&
7FA] 2L Qe (Masten, Best, & Garmezy, 1990).

olof & AollA= AofgEdolgt AEATE =2 S0 L EH AgelA
T AR Q1S AeotsAlde WRlste] A shEsty of#les =55kl 3
Hol= FEor Aoolaat jith 53] HSwARe] g, ofF Hoet Ha
WSS GARE "ok FEA B ofuel, TReE A, SHEReRe] 1A,
A2 =71 e s e ol WA T FESlstal okt tide] AdeAgo] didol
o}, T3 QRO £eAFA0] HePAo s Y Q0= Wit ARGt ALY
A A5 2] Fohe ARl E717HA] vt Hstet At AgAA, 1
1 B59] oFAQl A dofgt A Reby HolA HRLY B2 AE|A kE
o] 2 EAfol7| = Sitt.

mebA] B wARS] Zpopgtede o] HiE ofelgat Aol {55k thAte
22X BSAH| A0 Holets AWES FEctaA kEshs #go)7|k sitt

t

[¢]

iy
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5% (teacher efficacy)

WARE SOl WSS fsks © lo, AAle] FEof digt Aoy &
A HEE 7= AomA, WAl A4lo] froto] 4o Fks nlE 4 qUot
1= s TRHGibson & Dembo, 1984).

WARRSHO] 2 WARE SR disiA, SRS FRFEE TR AR
Q1A= AgFof tisl Z|HE st A=ghtal ShthAshton, 1984). Conger
& Kanungo(1988)e]l oJ6tH 27| asdo] &2 AR Zp4le] A7 25et #
At ORITAIE T50HA Al & 4 ks ZR4loll tiet 233t dpdolt A=
of FFeE HlA olF FAL 4 Utk A7l Sl AbreltHE A, 2014:
35). W5o] A& AAst= T8 82I1Ql WA= AH9 AES xR WpdES

Hol ), ol MALES ol Sla) Y & Yh(EyAAS, 2000,

>

filo

WAFES7ol# Bandura(1986)9] 27| a5 (self efficacy) @& HE] U2 7
dolot, I Ik 77 AAH gelor JPFo] AAEEY|, F4F 8%
s ol der Adet XA mizfapelA Aol IHdHoR
Psoll I mHky SHACh(A1E, 19965 F-21], 2004; ©]7H, 2010: 43).

2p7] G HTA olFolEoA ke Fash Aehd W4 Fo] ok
oltt, 7|57 ol2o] AL AuEH 1970dHE 7]Fo =2 oo A
Qo] B8, JQle] 7Hx] , FAHE FAHoz AFEe] gtk 1970 Fat
HE] AEEA Hoor AU P52 ARlgEo] ofd Fd, AR
SjA7l= A7t APEHA, ool digt ol&nt AFAIt A asdS T
o7 A=) 27 =k Bandura, 1982; ©|<, 2003: 42)

Fiuere] A=jskab Albert Bandura(1977)% 1977 AR3]shsol 204 <17to]
ol P52 AEisto] Astal HaYsts oS ol FAglel kEsh= Aol o
o 27| asdolets XA Mg o At vp QIeHAl7H, 20100 94)

Lee & Bobko(1994) 52 A|&s7 & 7] 2pAle] gt Zin

32
rr
N
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2 EATY s A&He &g 7|1, S

& Aedoll disl Bt E2 FReF 7SS AAs], o& A=52or Pl d

o} E3F ofd S BAT & e A F5EE = ddsks EAS 71
I k= Zo]tHGist & Mitchell, 1992: 183-211).

7|85 HAFFSTI Y FF2 FH(Taylor, Locke, Lee, &
Gist, 1984: 402-418) A7|as4o] =2 AfgE ZAle] ZxdAof o APikd
ol AgkS Ho|(Sims & Lorenzi, 1992), W& F7]-5o] d&E vx] ™ (Deci
E & Ryan. R. M, 1991), Z9F4Ql 2Fpaiedate] AHAQl #AE 7Hinke=
Zlolt, waba] APAfLEoA el Ar|asd o digt Zidolu Hols 2 Ao
Vel B wAre] WALS AT FARE idoR, 2AEYolu AFHEL &
HAQ FFS F ¥ ot oF ook Fagh Wo] vkl o 4= Slrh

WAL olAolze] e QS mA FE o|HOR ololxlt WAL

EF 0AQ008)] A7 ATpel ook, AokEBe ARUE, EAB T
32 JREA} 9lom, olHozete SgTAYL gt o= wr vl gtk
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th #43A]%5(emotional intelligence: El)

ol W-Aiel 2 SEEs AHSE MEE 7HL§2§, 01 T+ 5%& 'Personal
intelligence'2F= shte] 7fdez &3ttt o= Thorndike(1920)2] ‘AtS]Z Z]
5w FARSHH, o714 Q1 W SElolsk 27| Zp4le High osirt Eof
2220 YH A E A mold 4 ole 8oz 74 dfjdolv 4524
2t o} 2EAHola AU QI 58 52 WURlth ESE ERRlols
o] FHolu 2] Y A7 Fddiis & OP% Argol 7HQ1 Xt SEo] =2 At
Ho=m oY AT HHlo tiF
B2 ofds] AAA As ol 7127t FJJ_ ‘E’r.

Salovey?t Mayer(1990)= Ax15& A4t BRQ19] 749 Hrier B4, £
4, &89] 3711 59 To= FAFHCR tdstal o, o5 HdAEel et
a2 /el tigt AR ARLE HiAlRE A, 11 AR s S 2Askl A sk
ST AFFTE ol2A FAE 2L Sl ofoll wet 19979 A AEel o

a o

o “@HS Re] Arkkn Wrleke] EAsKE S, @Al WIS A

or or

8) A5 (intelligence)olst, thHEE IQHIAEZ SHHE  QIAA|5(Cognitive Intelligence) 22
S5 Tt deitt Heol SAe Sbee] el e e Bl ofe T e
Hng Ao GdR 1Rl el e el AVIHdn. £@ AAAs olgl
T A8AF(practical intelligence), Ad-5AE(successful  intelligence), 7432’5 (emotional
intelligence) 5°1 AJtH(Stemberg, Rj, 1996; ©o|@74, 2011).
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Salovery?} Meyer®] I/ 5 B A8 SHA, 24719 /ol tigh
et mof Q17 ¥, k¥ 27| AHe] Fr|sle AFE G e 7Y,
Aof| e o fet giAse, SeXEY U= XA 5, AT BRlY]
e L7 ofdfske Y, HAE XAk s8o= FHsiairh ol
Goleman®] /4259 -2 HlATelAE AL (A2, 20158 25). S
7F 98] ARgok= EQ(emotional quotient)®] -&0+= Gloeman(1995)2] H|AEA
2l 9% "Emotional Intelligence; o]zt #o] ZWEo] o]gs - ZHY
(2003)°] oJsff WH=o] AT T AMAeRE Ee] AMESHA H Aot
o] gol&= Goleman(1995)el Jsfl #& AMEEUT = IQEAFAIG)el HiHISH
L /do=g EQ=ta AREAEE 1 o]FHE]E EQE HHEA o2 Fl(Emotional
intelligence) 2t 22 7Hdo =2 ARSE|T QItH(Weinberger, 2003).
7 SJolE Bar-On(1997)2 ofe] M 747152] dake Amshges], ‘A9
A A3 249 71 ssk etal 9] g Folk E thE =7l T oAl AL
S|4 A} /g0l viE T NbHo g A goto GRSl Azt ZhsRt
S ol Aolstairt.
Wong?t Law(2002)+= Salovery2} Mayer(1990, 1997)7F Ae] W= 2]
o] e Higor 47px] A, AA, A7) B/ olsf(self-emotional
appraisal), =4, EFRIZAHS] oldl(other's emotional appraisal), A&, HAAZ
A)regulation of emotion), WA, 74 E-8(use of emotion)5 2= AHA|5te]
Skt AR 5o SUidTelME BAASE AT BRI BAE olsfiskal
HESHY &2 HHE EEoto] AAE 2dstal wefsto] ge|AQl Afale} 4%
= 80l We sEs AolstEAH s, 2015 30D). =2 @AAS
= A4 RS Agog 48 4 i, AEFA Iy 7
Aol a0z thA-ste] [dsHA #-gste] PEctiE, WA 43S ¢
2 AAsk= 837F = ZA 9 2(Chan, 2008; Folkman & Moskowitz, 2000),

U ot 25 EorlAE F4Es] RIS Q.

=

r
(9]

N

o 2w



F2-12) =9 A4 E gAAEe F4e9 B g

A7z}, ZHaor 9 Ad
Thorndikee a7l AbE ﬁ:’_i z2=9 {i—ﬂlﬂmlﬂ“’?ﬂ].g.q]vagzv}% =
S Qole” T4E A AH A A G AF S At A S

& = 7Ed
5 S 2 Felal Edo-otrEraldHe g g Sal T v HAd e E gl
Werhler(19331 4 ?ﬂgﬂiﬂvﬁhﬂ] /}Q‘_I 4 4 3 dl e
ol R R 2 B o 0 B IR R =2 - =) e = T = I T )
Gardner(1933) < | 23 &7 Y= 32 380l EF<:-‘| F e O B -t B
=484
Sternberg B e T O e R :4514-1:-]] oo RO =4
(1936) -"ﬂ%lnrm:"u:a’“ intell aenc‘elﬂ'lr]-
; pL-ﬂﬁc-o]._[rr]:gq -*-'I-x‘lv-x‘l-.}j,w—g_—qﬂc]_L IE ﬂf‘_-‘lgg“ -‘i'_.—d-—i}_
["v,ﬁ[ 1097) e A - AR/ BRAE( T qu_ﬂng BN Y~ odgg))
AW { AAd (7] HxF 7&-1\/11-{-:]. ;—:] ':.:].1%]\/;\ |1_I
r.-em.D'!-ﬂ..&"-IE_nE‘l-l—l ?:IL _g-']'u Vﬁtql'j]. E-I'VF]'C"HEIV 7L_‘§Cﬂ “J-Vﬂnila_ H‘|:'jD:|TﬂV£

(1997) 4 F Y E LY DR e]e))

?:L‘é o Azt g ¥ (A A 2ol ZARE Y A FEY
Demicrr & | RS AL mn?ﬂavh;ﬂwwv:&v&fﬁﬂa}v SER
§ : V—FL— L- Z It 1 7 I v‘::l - ': = O O.
L 2EEP “:‘jﬂﬁ;ﬁ* 2 13&%“%%%%% 4@%*4*31{@“&
o _Vj.-_].‘,']'?V'E].Cl]g.'lVr,.]v]_V ].Gg:\_‘%vr,_]_%v-,m-ﬁ—; b o
7] el A }l‘:IL.“:I el v gl7]r 2] v H2a ?].'J]ﬁl:"l_']_.n’ ?:l_-.!'l Iﬂ-ﬂﬂd (3
\brsham( 1999 ) _’}|‘-:-:“]'-"-V J']E]E LV a4 :%E‘“iﬂ’ﬁ! ﬂ'-ﬁvﬂﬂ"ﬂ{ﬂ'ﬂ'ﬂﬁﬂi’l
Abraham{1999) ¢l | e 2 lHa (20 2 A2 “EE 4 v IR g SR (A8
e KRNk PR e e % P
- IAES (A8 94 2L A RA e 5823
foleman” . &) g4 Yidg- gehTage 2o dn g ey 9acg
Boy.atzla. (g sEfaa i fjaase 34(E2 a4 999
Mekee(2005 0™ | iz aSdag g5a).
Tukl(2002) Aol iAo HelH 28 ol 4 & sl 59
Wone&Law(2002) | A1 EA AL eI 23 F7 T E=E -g__v;h;iii% J

* &2 :Chan, 2008; Folkman & Moskowitz, 2000 H<1-&

zEavEA I sheRidler wARe] 23lo® QIRt oA ollA Al B



APATLY] olgZ 71x= Aoty g
2h A4 g (psychological well-being)

B Q7o Begau ARaze] ojzolre] mat GeraT
antEA seaelel deld ehdgre ARaTel ojgd Mg

g B ol&el diste] s,
(D A=14 gzl Mg

del2 ehd ot =
F3E omigich. shate] weh Aleld] hdzrs oF idle] Lyl 4hel AA ®
AREAQL ol gt whEgolu BEAY] AxE ettty "ol Sl
(Andrews & Robinson,1991). -2 @igto|lx] A2]d hgz2 AWHAQl 4Fo] vt
oot 49 Diener(1984)¢] Aok itk A7 hd#d
McDowell(1990)2 ]9} 2Hate] Ao aRgofAl 7lQle] F&o=w L7l= A
HEA Q1 A olu Al Fgskad

S 78200002 A2 hde abell tigh 384 AAet ekl A
oigh Q1 Brks A ool

Campbell(1981)2 49] Fd= 7H=5t 31+
o7 FRS To) I 49 WEEY] SHAE 4 - IRkt
Foletal golstgiet. olFA A=A hda2 FA<l 4F9] Hlsubjective quality
of life), 5, 40 W= 5 theFet golz AHrh
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ABSTRACT

Analysis of the Influence factor on the Turnover Intention of

Childcare Teacher

— Focused on Childcare Policies and Work Environment —

Lee, Hye-Kyung
Major in Policy Science
Dept. of Public Administration

The Graduate School

Hansung University

The research study analyzed such variables to influence the turnover
intention of childcare teacher as caused by childcare policies and work
environments in the childcare spot, and presented in order to approach
the real turnover intention, job satisfaction and individual characteristic
factors as the other relevant major variables on which to conduct a
research. The major results of the study are as follows.

First, regarding the influence of childcare policies on job satisfaction,
selected as sub—factors were a free childcare policy, a childcare teachers'
benefit policy, common curriculum on childcare and education, a
expansion policy of national and public childcare centers, and low
birth-related childcare policy. Here, policy effectiveness and policy

satisfaction exert the significantly positive influence on job satisfaction,
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whereas the amounts of work of childcare teachers exert the negative
influence on it. Second, regarding the influence of work environment on
job satisfaction, selected as sub—factors were facility environments, safety,
and working hours. Here, safety factors do not have the significant
influence on job satisfaction, whereas factors of facility environments and
working hours have the significantly positive influence. Third, it is
identified that the factors of childcare policies and work environments
have the significantly positive effect on the turnover intention; the
mediated effect of job satisfaction has the significantly positive influence
on policy effectiveness of the five policies stated above; and
environments in relation to facilities and working hours exert the
significantly positive effect on policy satisfaction. Meanwhile, it can be
found that the environment of safety does not have the mediated effect.
Fourth, as to the regulation effect of individual characteristics regarding
the influence of job satisfaction on the turnover intention, it is identified
that the group with high ego-resilience and teacher efficacy,
El(emotional intelligence) and psychological well-being has the regulation
effect on the turnover intention in childcare policies and work
environments. Lastly, regarding the regulation effect of the types of
childcare facilities and childcare teachers' positions on the turnover
intention it is shown that the turnover intention in family and private
childcare facilities is influenced by policy effectiveness and facility
environments, while national and public childcare facilities hardly
determine such an intention. In the case of ordinary childcare teachers,
the greater amounts of work heighten the turnover intention, while in
case of teachers having the position as chief or higher, there is hardly a
big difference.

Based on the research results of the study, the following suggestions

can be provided.
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First, there could increase the turnover intention, in case when
childcare teachers have excessive extra amounts of work, owing to
execution of the five childcare policies raised as the main issues as a
result of the childcare policies having been revised; the government's
intervention and strict control over the implementation of childcare
policies based on the public nature of childcare; and to the requirement
to undertake government's assessment on such policies. Accordingly,
taking such measures to reduce work stress to be caused by excessive
amounts of work by simplifying childcare administration would be
necessary. Second, policy effect mentioned in the research study is related
to the assessment on the outcome while policy satisfaction is to be just
perceived by childcare teachers who play the role as the suppliers of
childcare services. As the increasing amounts of work caused by the
established and implemented the five policies have the full mediated effect,
it needs to establish and execute a balanced policy between the
advantaged and the suppliers. Third, considering that individual
characteristics prove the regulation effect, extending the support from the
principal and social support systems is required in order to reinforce the
support system for childcare teachers and enhance teacher efficacy, El,
psychological well-being and ego-resilience. Lastly, given the fact that
national and public childcare centers are hardly influenced by facility
environments and policy effectiveness, whereas family and private childcare
facilities are influenced sensitively by such factors, it is urgent to enhance
a stable work environment and treatment of childcare teachers, through a
financial support policy of the facility environments of family and private

childcare centers.

[(Key Words) Childcare Policies, Work Environment, Job Satisfaction,

Individual Characteristics, Turnover Intention
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