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A1 & A

A14dd+EH

A HofuAx & w713 oud de2& 223 AAE 20 4
o} 7} A 13]*}51(0rgamzat10nal society)d] 3t 7AYCe R EAdY
o] T ZAAYE S FHS = HHEE AUSS YUE AlHY #Yfle]l 4%
gt JAZBAA AWy 38 F U 7HAE 7HA7] Wil 25
o] EAgt}. wetA o] o AteE XA UYIAM Y AFE HAAo|n
HHEsSE dAolzl & 4 U 53] 82 /ol A do] EFAHQ
GHE FAEHY Qe #4FHA R X3 Sy = 250 V2
7193 Fytof] glot o]#@ % A5 L xF o] A1 Azbe] EAFE X
M ooy TAEA =Hol o ol T de2 TSl wet FA
He A -818Y 4%, A2 e 9= AT Line®t Step?te & F, A
HEHE AT AN dF5 & o8 7HA deg= EX3d. 53], 23
ol A &= a5 el R AHoE A AU H d5(intraper-
sonal conflict), 7§ 3 7HQA}o]olj A L AE= QA Z-5(interpersonal
conflict), ¢ WAooz A= YW Z S (intragroup conflict), & &3
A Atolo| A wAlsl= Gt 25 (intergroup conflict) 5 T8 4%
o] Al&&A dojytm gloer oI AT s WA 1 3fF9]
FTEI JAGD

5o #F AT o AEEH dFdiAde] HAG 2 FoAAE £
2 FAYEY Yy 25 EAGA S 2A F 7R WEoeRE dTEHIU
o} AR didR D AgHY 4FH 2AHLRIES EFos 3oz
T 979 A4 MAdHY SAQAM ESMELFAY 2P2RNES Fod
T A7E AYEHAUG. 2 Z3AETE oS B el o
gt ZdFAZ T JHA] 8l g3 HAY F e dHo] HAUG BT
olUzt 252 A4, TAULEY A, g 93, £23E3 & A8 7}

if 1) Rahim, M. A. (1985). Referent role and styles of handling interpersonal
conflict. Journal of Social Psychology, 126, 79-86.



A 48R 29050 o8 1 AR g Ao oEe 4 om
2 oy WSS FPHoZ AWE WU Uk IFAE BFHT
A2A 2 olu S A%d AFANE APt ATHAY] o
2o oH ZSNARFAY 48 YL FRHOZ o83l d =
obx Ags RE:H Ao},

=3, Uz s 4F @ Aoz AN g2 on =Y
Mo gF] WE EHOZ B £ A& B by, AN AFHAY
Ao wel QFe] A&l P wiThE ALADY HFo] FA
27 FHYES WAH BSHARAL Folaw, HUzH THUE
AR a4 ATWGE 259 YA ZENAYNT BAsd BT 9
% 91g Aot

wapa i @_%Ea—% e 2o
A, 9923 THLEY gAY ZEHEAFA FFL UHE A
94 d48e Fdoz Hopsn

SH, olele 497 AAeclcl BUd BERAFA] ouy A

g DA =AE FHEHY, EF AY RE APN FAUD) AHAYS
FAA7IE BEH FNL £237] AANE HE wdo WapAE
Fyetna st QLo

o QPPEE cleH A7 UFH 972 YR
A 2 258 dFol o
FAo 4%H AHL

nﬁ
0 X

i+ 2) Blake, R. R., & Mouton, J. S. (1984). Solving costly organizational conflicts.
San Francisco : Jossey-Bass.
Jones, R. E, & White, C. S. (1985). Relationships among personality,
conflict resolution styles, and task effectiveness. Group & Organization
Studies, 10, 152-167.
Likert, R., & Likert, J. G. (1976). New ways of managing conflict. New
York : McGraw-Hill.



o #3 EHu o] I3t @A Rahim®] tidA 4w 523
# Thomas? ol&A¢ =8, gl FUYe £35S AAHLE 24, HE
5t o] wiFAoZ At B A9 R d(population)= A& Al
ol gl AA ogri#er v, ZARES FFHA(HABA)H &F
g ZHz 43S FAYR FEIHYL, FAETE ATAVES AHE
stgch Aaede dEXE AAGstd AR A WESHY w3
sl5atgon, ZAVIFCE2E AT SHAY 7124 JdFHARY R g
2% fAYA N A8 AA8AE FHHeE T,

E dA3e AA 532 FAHY dow ZF HoM tFi = T8
&2 o33 .

A vl

SAl, 23¢ AA A5 BE o8 WAL AHET

AA), 3%e AZEAS A% ATHAES St 2APPEE AT

dsl 49E AT ARERoZ xme JRH BA, wMEiEy 5
243 4P E S @k

pRuh 53 AEREoR dTARE 8oksn Fozo] AFo o
@ A%e stug dh

Al 33 A9 A%H

AR, 5o B3 BEe A7V Hel oy, A%H 2FadA 7
AT7F HF3d 5Y Hys X
sEo] A VHAYAEAE FFE T UAH= Holn

S5 FEAA glojx e Aol AW A= FTHH A
st gl)y Z2EFEHY 2 2w ZAGAeR AdAstn, A Al
2 R wHA EFHY Ay 2ix Y, HAL & A
Aol A A Al A 2 F D(population)§] AW AE Y7 A
daled 7R £3oe Hol.



A 2 A dAdFH 459 olEH w7
A1 A ges %
1 A ZEe] A9

ol A AdSold F AlY EE I ol Alge] 533 HA
ol A 7HNEzrel B384, dy E XolHAA veu=s ddS T
Z 90 A ZZ(interpersonal conflict) 7§13 7109 AZEAA A #
Aste d5og FAYEC Y FFste R, Ztae 9, 7HA R,
Atk Ald A A BlE o zpol= Qs LA

olg| g A #FL FHY @Y THHY LT v HY T U
o $£PH 45 FdAZA v FAZAIAI AFE Aw - AFH - A
Hg o] 8& W} & HYdA X5 A BAAL o A= Ao
3, FAF 458 2AUY e FAA 22 9 AAA A
FejztAbol o] A& 2ol A YAsE FF oIt

AZ7tA QA A% o Aod s AFHrgtoen tF2 drbyel
2o AHolg AyryZ I 235 A= AU Al o tidl
mel o4z 7HAE AeHz o AFARANE HEsu ABAHA Hos
A71F HAE do] oplth I olfFE #ATolT &9 e RZ S

2olt}, 2y o33 25 Ay st RSl AFAES
o} 0% AH)dtE AR YEld AFAFYAAM B F Xl EEl
B3 ALe 4L 22 FUHI Joey AFHEN 1 2HE B2
gt} ol #Zo] BAAH] o] ol Z|eHAlolY ZAFAHEE
i) 713t AHesd LA FL2 gAER S AEsieE FHHS
2 ARE 5 UL guste Aoy o]FE X &3 2T d¥

iE3) o xZFAF (1994). TRFol&, . vrg A} 712-713.
4) o] Y - FE. (1996). "MEAE, . HF T 3HAF 308-309.
5) Thomas, K. W., & Schmidt, W. H. (1976). A survey of managenal intere-

sts with respect to conflict. Academy of Management Journal, 19, 315-318.



L At o g = ol Ao AU E FALT diygsEH = FA oo
B, &35 o] ofwl 4R AAS st = AS DAAIT 1438
HA A2 E = dE e HAHolg & 4 QU

o]2{qt # sl g Fee Aol AL B a
o] Hoz HEvd m tg27] fFd F2E FAHoE HAE &
ol tigh o] St AHYE HAFEH<= Zo] H. .

March & Smith(1958)6)= F& nje] /fdeoes “FA X ZAFE
SJAtAA o] HHZAQ HA7F FHHOEN LS, Ao g J|Qlo
U ko] digkE MEst=d oS AA He R0l A

3HH Smith(1966)7+ “dSold A, 574 & FHAEN ¢HE
T e FEE A3 FHtEE AT A Ykt

8]3 Litterer(1966)89)] &3 = T & Aol “§ T 1 ol #
MEe] T "y Z& 7% & o] & Atgoly e A3
Agoz2 & A3 &AL AXT A2 U ¥ -ts - AHdigdo] Al
3l qEe 7 gt ST A9 HedA 53 FEEH= xpolFH
<, Smith(1966)7} 433 TS HF HEH, Litterer(1966)v 3 H 4
ﬁéEHiE’.-_H d5S 13U E Holx, dHY 7 UAY HHEIE X,
5, T A A AAEZ Adojue A3 ALY Axd disiA ZF
o] 1 E AL ol HY9 FFHo|t

= e BAHolA Miles(1980)9+= Z2 9] 3 &Y}

9 E38 AFgHQA dFo] g 99 £33 +4 =

T34 ZIHE2FH HIHE TS W HS 3

olzigt 19 VHL LTS FAAH FHLoE popgt Ao|gt & ‘3’.15}
18] Thomas(1976)100= FA|FHos X2 %

-

r.EL

A,
(-
KN

_l>_‘1, O,
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£ 6) March, J. G.,, & Simon, H. A. (1998). Organizations. New York @ Wilev.

112.
7) Smith, C. G. (1966). A comparative analysis of some conditions and cons-

equences of interorganizational conflict. Administrative Science Quarterly,

10, 511.
8) Litterer, J. A. (1966). Conflict in Organization : A re-examination. Academy

of Management Journal, 9, 180.
9) Miles, R. H. (1980). Macro Organizational Behavior. Santa Monica, CA

(Goodyear Publishing. 121-122.



A7 & dH= A3 AA dAAE FHEHJAAY H-PE AL A7
g w A7= HAo|gt Y.

Baron(1990)1D2 H<T HoE Yo 453 APAES A3 A FH
e KAWL S5 FL FeH el vEdg .

AR 5L zero-sumlDAEol A JQlol} FgkAlold] WIPEHE B
AALE EF3FT

A4, REH= BAAA 25l FAst= Aoz meotdn

AR, 45 A A ddol 74}"1:1%94 HAALE W Ao =(XE
= oln] Wajg Roeg) WA g+ AS EFTT

A, e NI e J‘%_’f{_# 71E BAAAM AlFRED, A L
E Alo]o] A5 AL ol dod|T AL WY e Aot

u
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gA A, AMdd dEe AW Fxd dizh WaE wEste & Al
o EE F AN dig gFE v
ARA, 22 FHE 7 8L

o},

o Aol UBu= A28, &2
A3l A AA(F A, e, 23 SHIHFY 250 FR3E Ao Ho
Ao, 254 Y e 0%, &4, =4, 47Hd, FaA), B8 5
of oja WAL

AG7hA AHE dREd @ dE FYE 293, 7350]% o
A iAol ko] A dated HEE A FHE AL
B AV gaEe AuHEtn & ¢ Ao B, deS =3
Abs|Antel]l 2AH & ol FFTA ArelddlA cgoiu}-‘g- Aoz =E
FTE AT 337 E HAAA dYEHE olsi@dAZ A3 g A4

¥ 10) Thomas, K. W. (1976). Conflict and conflict management. In M. D. Dunne-

tte (Ed.), Handbook of industrial and organizational psychology. Chicago

Rand McNally. 839-891.
11) Baron, R. A. (1990). Conflict in Organizations. In Murphy, K. R., & 5al,

F. (Eds.), Psvchology in organizations @ Integrating science and practice.
Hillsdale, NJ : Erlbaum. 197-216.
12) AldF = players §#ZFo] 4 o|50] ¢4 & ZFo| Y= &4 #FHE Ao
Aed olF AZ 4 Addelztn o F F kAo o533 PElu ¥ o
g #7bAe] o]So] -P7t HE A$E THG o A4S T AR oS
2 39 4 F(zero)ol H7| d-T ol 0]'31'}71] Har o7 P A 27z
7} olZ W ok AA:, uyW 03 23;, AW oMt ZopH




€ od WyozE ud W AR AT 25l wYHE I
O E- o : o

9 =
= AoR ‘Folgle YEFEFAI} BREE L~
Ps= ‘=oltts FTFA SAHY WLE FozH orHog FHAHA
Fleln A= #Aoler & 5 9lep1d w3k 9l - :
of ottt vk st AMRELS ZHA 27] YE YR #Adv|EA oA
A ZhARl o] 27 diiolt, maA ZFe HAE ofEA Al
Hpoll wEt A% Art SR AAT R A
Fonil & 7 Uth

i

AWM Bt B35S FAHLE 259 F8 EAS Aynd
Ch &3 #Zof 14
AR, 252 F oY FEFA AlojolAq dojye dAdolrhld
s+ WH, Wl i T Mg dHo] oy Asoldy EF )
FeEHe= & ol AFFA EAQY AL AAZE s gy Aty o
ZZ o] Bdle Z4F AU §HEHY Jornz ol zAYE 5
37 fdote HEsTAEL AME ¢ B2 AYE 2AA87] 4 H/’d o ol v
o] BERE Bl AS W grHoz FAEAIHIT =HI=d,
ol 213t HAFA AFo| WAs= Aot

=X, d5ole BFAARES d5e EAE AAFAS W v 24
kAl Bt & qE e FASol #EFE UASHA Kot A #
EAQ3cia & &+ gl

AR, e DR PdEAHA @S A= .
= Hy s 27A] REFHAE FUEE P59 FA S0 AFAF

i

o

H013) of HY - H AH. (1996). "AWFFE, | g Z5HAL 302
14) 2 W3], (1989). 'FF&W&E, A& : 2rg A} 237
2 MZ. (1990). "z, AFHA, . A& : WAL 679-680.
15) Boulding, K. (1964). A pure theory of conflict applied to organizations. In

Kahn, R. and Boulding, E. (Ed.), Power and conflict in organizations. New
York @ Basic Books.



g Azsta 24, B, AN & e Ageld YuAH ol

= ggd BEe] du 4Rs thged, 7
g AAGe AT S HA 229 dUY BN HAEe

g 5% k. & 2% = 2EE BAgsE Aol
e wenw £715H 25 golth #gel zde) A Aln
a2, mAe gAFe) 229 A 52 evtstn 2Ao 4T Ay
2 Hdse O 542 3 & A0d 240 #7540 Hga RO

=3

olg A ASol A £7FAY Fr Ut #HLS GAHLE 1
2 odE AL ofUtt Z%Td #BF AFNE AAAHORE AHHEY Y&
3} 3z} 16)

AR 19408t F97tA] A& Hol2 #AFdd i AEF:HL A
(traditional view)® 2E Z5& RAFoZRt By 2ARAES 1
3} Z+Z o] 91o1e oA AL AAsE RHel HAF} HYEY HHE

MAsHE ZHolgtn BRyY

S 19408 TE 71H oz sl 1970d ) FHb7bA| dE #of =
oA = A 73 (behavioral view)ol &, 5 olgt Z AWl A
B oz dAg Futd e YR ol ¢4H] AMATIHE R
Brlssly W2 g5 A AAE FEAGL BUAT.

pAeto 2 1970t W olF ZAFE w1 At ABHEFIA
7 3} (interactionist view)E %ol 23]8 ZF YA 3slte] FIFHo =
2938 £% Quiis AL AAEEA, 259 e web v A SR X
3t A wpetA s AL PRI 2Fo EF 24 FHAYN S Vi
e 222 oJu AT 2Adn RAAHQA &L nx= ALS AL
ot TS ALt

A3 o] 3t @S0 A "R AL obd7} st VES M

:t 16) Robbins, S. P. (1986). Organizational behavior @ Concepts, controversies,
and applications (3th ed.). Englewood Cliffs, NJ : Prentice Hall.



o8 "ol A ZH 4N A FR 2EEle o]o] Y=}
= Af8eo] HAEZY o522 AAAY D AY. =3, BE 24
of &= @59 FA4F(optimal level of conflict)e] £ A3}, =z 7o 2=
o] it AAE Al FAAG ALEA, 59 FAFo %39
AAI7F A st W3kt Y FZd Qo dAEol UAA H $73H 3o
ek A58l RolAd A= ZA9 AFd= AHsldy, = 459 9
M A dEol AY e AEVE Eud =AY AEo] AP H

T, 2Fol UR gow zAe]l & Eeol wAGA HiE Aoluh ol A
g SASE <19 2-1>3% o] BTk weby zABYAE Al 2
Nl HAF BEY 5L dopstel YW £FL FAHLE @B}
oF ¥t

<Y 2-1> @59 £33 2A Az BA®

EXE
4 3}

i+ 17) Gibson, J., Ivancevich, J., & Donnelly, J. (1988). Organizations -

Behavior, structure, processes (6th ed). Plano, TX '@ Business
Publications.

18) Gibson, J. L., Ivancevich, J. M., & Donnelly, J. H. Jr. (1978). Organiz-
ations . Behavior, structure, processes. Dallas, TX : Business

Publications. 308.



g7 sto] A&

arws Hee  AsE, Bd, W w2
AuaE| F8 P4 Q9d, A%W, wgd  Hszd e
aad AMY  BANE #F,  BEe4 o
q3% 2EGHDE
PR 2 58 e

s 2% 299 7Nzo YFse BHIY F An, Aot A
z 2o ZAZ st BRY + Aok

DHAAR/MAAY 25 @AM ALSE 5 QRAAH dF (0
dx A5 o7 EEHY %72 AFL AR o EFT 2AETS N
ol WA, WiYF, A, JAN ZFLE EHREY

A7 7] WA Z5(intrapersonal conflict)E 718 WHAH<A H
2 g B2 w3t 237 ALYl Al MEF e, B, X9
4x7 dAEA FEd oW AdHy FEHS Aol & o LA
olg]gt /AU ZFogr &7R/H o3 45, ZFREEGE, €L
2 EFE & AN

=5 tjolAd Z S (interpersonal conflict)2 7§13} 7N APo]o| A LAY
e 5oz 23 FAY 4z 9%, F s S8, 7HAH, AEA
A, Az A "B o] Mg Aol|goz Q3 wAst= #dFolntld =

_10__



Aol A Bt A 25 +#33A ZdF(lateral conflict) 3 =2 A
a5 (vertical conflict)2.2 EF ¢ AT, HAH 452 22 QA9
NE A FARREO] AgE A g - QY - AJH F& o]EE diy £
sANM AZFAE stA 2 u LAs= Aol £AH 45L& ZAY
JatdA =, G F A AL} QT R} Alo]o] A F A EoA WA=
7} = o) t} 20)

A FFW 25 (intragroup conflict) S % &
dule] & ol S AET Ao #E Aolt o9 T AFS Fh
Aete] 22 Aol RE ALY I8 AxASTe B3 o HdA]
ol &2 <laf AZT}

A A, JE3t ZdS(intergroup conflict)> & AW & oj4d9
FY et A& & w3ig. &, AWM 7P HAAQ A F
ZAUYe] HAZF d5o] 7 digHolegt & F QY. olf AF
Line# Step, A4HF-9} Ao R EALe} @7 Steps3te] 258 &

A

|n

H AFEFELE 2F AT A ME HE dewdES 7T

ol & dwsly] Y& A=Y st 2AZDF FF w B BF
o8 HAAHUY AR gidA, HEW, HE 285 7leH Aol E
AEE 7 JAEEF FEERIHo=2 HAHAHG. olFX vt EFE9)
ZAZ4F o} st HAHoEM YE L= FAHRRE oW ol E
T3 deA AR oS5 2o

Goldman(1966)21) #AF e F7|& ABslet dadAd, 9FS F
M, ARA ARRIS B9 %Y £8& YEUAY. Pondy(1967)22) =

L

E
0O

r
&

u

il

iF19) 2 3. (1989). 'FAVBFE, . AE  HHAL
20) & A4 (1992). "ZFo|E, FHEH, . A& 9PFAL
21) Goldman, R. M. (1966). A theory of conflict processes and organizational

offices. Journal of conflict Resolution, 10, 328-343.
22) Pondy, L. R. (1967). Organizational conflict : Concepts and models. Adm-

inustrative Science Quarterly, 12, 296-320.
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A 4SERY S HAH 45, JAFH 45, FRE ZF, iWsE 45,
4598 T UM dAlY dF dIFLEs A AT
Walton¥ Dutton(1969)23)& 2} B X 2te] 43RS dee 2AHL’ A,
45 A4 2 A5, 2249 aagdd 3k dALGEY T =2 H
S 7o AASA Y. Thomas’'s(1976)7F =33 A2 4, 71338, 35
éﬂr ‘:'—% Y3 ASAAY FAHRFo|oh <IFY 2-2>9 1%‘- % A
28-S YeW QY. 3 didA, Jdd, et &
o] YL R F& AT 7| %3 Ut ] L
@'3}—'11 A3l d T83A AMRE F o olg
o] 2] IS UFH F UA o

245
©

=
O
)
O
|

| =
O
3
s

<Y 2-2> A Model Organizational Conflict?4)

HA =4
%A AF+F A A T Z %

_________ .,/ —5'\:
SR T2 A
! \n »/ é
................. IEETE -
\ 4
______f_ﬁf_ﬁ::ﬁ::i:_ij g [T

iF 23) Walton, R. E., & Dutton, J. M. (1969). The management of interdepartmen-

tal conflict : A model and review. Administrative Science Quarterly, 14,
73-84.
24) Rahim, M. A. (1980). Some contingencies affecting interpersonal conflict in

academia : A multivariate study. Management International Review, 20 (2},
117-121.
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Hel 2y HEE AHEY b3 2.

A5, 2 A %7 (antecedent conditions) - °]& #&o] LAY H i<
So] AUz g FAH =d, F2FH 1L ouigg. FfH 205
DA A5 A, A A4 58 Bt 7 FASNH 2 HT
A S A& A w&FEFE, 2FC AQAMY THFETF S 2e- oW
2 2Asth 2R3 248 2AF2e A]JFEE .

= ®}, 353 (behavioral changes) - #%°l AlZ® o|Fd LA}
M 25e 7 Jue fFFy Hxo FFE Foh v ool dzsiA
W I Jue oA Ag5BA, SExgye AEsE B oy, 4 AT
o AghAES o|7| AU, AR FAdcd BAHS EA FHol dA AN
LA A 2L 22 BEaA g A BEM Z Hee 249
aAe 2adAde Y3 HAE 9 F QA due Aol At
2o Ax zt Jodd g Az o2 yeid ol 2t A7

e HaHow i @ Folxn, v e Hog st A5
Mg 2R nAAIL A ° Ao, IAAY dTHES A A
B HRE £y Hrisr)7t A ofFH AR A & Aol

A2 AVEL 159 5L HFE7 A -3 LRe ©° ®wo
ApgatA 8 Aol =¥ 5 Y& A ¢ Mool d5E sHAs
ols] A ujgAE Algstd oAzl E FIA XIS W Aol
gy oz uE Aotk F AU P 27t A= BH(F A
o} Baho o] 7a Fro]l AMFNE AR ol ofF LA

cHAL Aad Aon, Fo| 4y WL obF A o|AAANE X3l
wrh o} A3 Awo] AAF AAEL Wolsole YN LS T
QukA = Aot}

AR FZ3A (structure formation) - ZFZAAES GE2Eo] H
b AR g JeptE FEEA AN 74 IgES AFEL X
B walsts A5 F2E FASEA € Aol &I dd
2719 BE oAlAE S A Holm, gAstL, 7tHFA ol FAAH, #
229 z3d glojde Jute 7|E FAH 7AS dSAHEAS A A
&otAl =

A @ Rolth ofm AgelNE e JE FHIM E T A
Sohy 71 AR FAYE] WE A& BT Aotk

.._13_



QA 25 F Fconflict aftermath) - “WE=+ dFa|Zdo] Jotat Jyo
Foul BAe 2 Y FAAAES] HEd s v HAE HUIVIE
e}"20) A5 A GA Tl A4 Bt Aol wEtAH o8 ALEE o
0w, d5did - ¢ A FEAHE duEES AEeAdA € Aoy
ju 7} F &g R Y2 g Eieo HAolA Hi g Hd
3 S AT, ole FHAAH AT I Ul .
A4S 7 Hde] d9e o Y vl vk olygp F A A
N FFS & Aol dF &9, YdHste FJd T 129 AR
Aotol A BT = Qe vide dFHEdS Hs] Aol HaE '8

= BANE ¥ SRS W ¢ Fao

A 34 dg3 dsad

1. &43H 4481l

b o Apeld YwHoz ZAWF BFUASC] ATHH o
B AR FGe AL AAEL FE AFHoA A wgkrh A
A, Ao A3, 2A2s FAANEY 9 F9 oy aA5o] A

e b2} ojefd 21l

1) A A (personality)

AT 5o AT 4P ATE F8 Terhune(1970) “HA L
5 25AF 4TS 71 By op w Fas Hel: 3 B

i 25) Filley, A. C. (1975). Interpersonal conflict resolution. Glenview, IL

Scott, Foresman.
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sttt 1B R dTARe A9 FFo] g EHAAM = nitE
HEAL Fedal ©@dsiM e dEY 53], S/3 A¥AME HS 1
Foet AE WH TS

Kilmann¥ Thomas's(1975) | +wof= g E o5 gidld 7
< HAste= OgA A FAZke] #AIE AR AL, Al SRRl Jung-
ian2?2 Y| 7}A] H2] A4 (Myers-Briggs Type Indicator®ol] o} & 3
Ad A o] A -A#|, Aba-3Z, WFHLA-LF A2, 15’4 k-
Azhoz Faste] A8, 1 A AFAA AR awAtes HE
Al Alg R ZASaAgEd T HEH TESHS H AR 2
‘/}E}”E} Chanin® Schneers’'s(1984)29¢] A3 AFAAM = HAAHQ] At

& BHEH A& e T 2F5E HAsty stn, AAse AAES
;‘*]HHQ} THYAE T3l AT AT A HLﬂ"'}?&tJr Schneer 2}
Chanin(1987)¢] = t}& -+l ¢3tH Z]HH—Q-:HJ]- 1 &7 FS
At & AufA FAE, AME&A7 d R E&ESVE F2 AleS A H
SFAE dYsteE AR yEdna 5]'%‘3}

Jones®} White's(1985) %3t AHATE F3] w49 EFFUYA L
AEEZbl e FAHA] BIHAE Bolx, i FddAe] A%
7kl EAAQ ASAAE Holn a2 TASUY. o dve E
gk B (el ofd Alge] ZdHds FEstE s &0 A S
T FAAR A3 A Ui, T4 B FHTAN = FA
7} s v i=

AT EdAME AGFF2A 4FY SA(F 283 RAFT, 2
o] Al (disinhibition), WENZFA)30, 27| HHZ(F Al A RIZA),

a3
a1

L.
=

%
28

rh2
;:i..
e

o2
T

il

1 26) Terhune, K. W. (1970). The effects of personality in cooperation and
conflict. In P. Swingle (Ed.), The Structure of Conflict. New York °:

Academic Press. 193-234.
27) Jung, C. G. (1923). Psychological types. London : Routledge and Kegan

Paul.
28) Myers, 1. B. (1962). Manual : The Myers-Briggs type indicator. Pnn-

ceton, NJ : Educational Testing Service.
20) Chanin, M. N., & Schneer, J. A. (1984). “A study of the relationship

between Jungian personality dimensions and conflict-handling behavior,”
Human Relations. 37, 863-879.
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2 2} 7}

H A = BEEEHL' Aﬁ:'EH Ev TAEY 28U ERT B SN S &5t
o s des A=A BUH. HHstn w2 AV|HALE 22
AZ| B HEY 83 BHEHE T8 & AlEEHd 258 A4

tsAdel & AoE Uewtde AS TEEIH

o] o A ZAlE A2} Bell#}t Blakeney(1977)0l &3 =7] &, 2
2] John¥ Melcher(1982)8] A 7oA+ tiQd dsHdelgAE] A4
Alole] e HAU[AE LASGHT. B HY JAAHUH g A
HAgAde] dA= vt AL LAH Y. AT B H A3
FAF & Wall#t Blum(1991)322 g47He] AR A Ao fal of
o} 2L FAG AES EAH

AnH oz St 72 FEAEHol W Tv|d JFE P 3

HE A% 5 Aok 2y S of| 4A3 JaAdel fE Fa
§ RS YL F AL Y AT AL BAkH RsAizH,
o]y A¥A Aol o8 LAY vmA &P olth = Ml A
o) ol ¢ FAY 2NN 4A% F4ATe) AR ehhizu A

2
Tl e 8950 28 waA fuw A4He g
3

olelg e AuBAE ofe] ATAFol FE Yol B5HY,
SAPERS] FAAA BASE FAsEd PEA02 @ o] U<

b 30) Pilkington, C. ]J., Richardson, D. R, & Utley, M. E. (1988). Is conflict
stimulating? Sensation seekers’ responses to interpersonal conflict.

Personality and Social Psychology Bulletin, 14, 596-603.
31) Baron, R. A. (1989). Personality and organization conflict : Effects of the

Tyvpe A behavior patterm and self-monitonng. Organizational Behavior and

Human Decision Processes, 44, 281-296.
32) Wall, J. A., Jr., & Blum, M. W. (1991). Negotiations. Journal of Manage-

ment, 17, 273-303.
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o] ZAolt}. Jones®t White(1985)3)= “A A 1 wE P52 ZetAu
TL

Gre BAS AR BE BgA Asdd, 1dnD AREe T
o1 Aol Aozt Ao} MR e waS st A%Ae Awe
7

g1 Qe F7 2opdn AASEA AT ATsiEAGH B
HAS olsfe %l 3l 3F T

Antonioni3¥ el @t gty AGxE FE O Z NEO-FFI3Y 2} s)
2599 A 71x F83 A4AQAEF ROCI-TAAM AHEFUT =
goje] Ao qlolM ZEda wete) Al sbA FHe) wAE EAb

43t ST, A, ABHOlD, HIR e EAYAN 32
Al s

AL E
2 Aparol A DAAel AT Qi e, AFHA LS Au
o}z 2AH BAF e AL BASFYD. & AAst AFAH

__,,a-_?'_.__
L 1 T
Apatol 3wk FAAQ #AZE Qe WA gFAeln, A el
]

NS D I ERRE 1, o)y ZED

o) AFolA AL Ao|HE BHHAME & Bk RS wolFi 3l

. WA BE et ool AW HAaclel ARl

Spapgol Hee AgssA e oo FHE Folokt @ Aelx, 2
g A4 e Aok

Hammock and Rlchardson(1991)37)-4 = AFo M E KA S 7
71= weel AR M (F A A ¥ #AE 2 g AtEdA %

t 33) Jones, R. E. & White, C. S. (1985). Relationships among personality,
conflict resolution stvles, and task effectiveness. Group & Organization

Studies, 10, 152-167.
34) Antonioni. D. (1998). Relationship between the big five personality factors

and conflict management style. International Journal of Conflict Manage-
ment, 1, 265-280.

Moberg, P. J. (1998). Predicting conflict strategy with personality traits
Incremental validity and the five factor model. International Journal of

Organizational Analvsis, 9, 258-280.
35) Costa, P. T., Jr., & McCrae, R. R. (1985). The NEO Personality Invento-

rv. Odessa, FL : Psychological Assessment Resources.
36) Antonioni, D. (1998). op. cit., 353.
37) Hammock, G. S., & Richardson, D. R. (1991). Aggression as one response

to conflict. Journal of Applied Social Psychology, 22, 293-311.

._.17__



o AL zheE wbg )t HFH FeH FAZRN #AATE AT IR
th olg @ Az EFIAH A$FH(F GE AyelA ®e B
GJEPg e dehe 43He @53 RAA BAYL mef Fi Aoluk

B2 AR ZSgA B Be Tse dF ARt AN A ot
shzjgle ole]dt Aol Be #ALE JHAA T olHF A2 H
Cole(1996), Frederickson(1998), Roberts(1997), Sorenson and Hawkins
(1995). Trubisky, Ting-Toomey, 183l Lin(1991), 2 o7 dFR=
o] 93 ojeld WA AFHAHE=H FIHAR] ﬂlﬁi}i’} A 282 S5+
Yoo A7 AHRE Qe H=ALE E7HEEA s

2) 189 ¢ (bases of power)

Ao QAo e Ui AT AR YA o At
HAe dEe) ARRAA, A, AER, A, AN LaEo
Dxo] gy AP zwWay] dd FPHAG 1Y 2H oEEE
HAE bAE A gdo] et WAd AEHAYAE ddsn A

23y uxi= Ed B ZALE A& AT

Raven® Kruglanski(1970)38% A}31& 9l @A} A3 Al e dAl =
A A5 Z2AFE RS AToNA “ia‘ﬂ“ 2 B4 AF5E w4
371 918 20§ EdE ndstda’z AAEA 2ES £ AH
Baoel trg el #Sol HE&HA o HishA Ao s

Stern® Gorman(1969)392 Al Fuire] 253 #aAste] “de o] AL
=oAasol dglMyt ol 4F9 T8 Wl LT TP RS KT 7=

AEz AZAAEHR AU Aol #HE AFNA Lusch(1976b)iz %
tHol PHL A ZAA(FAH-AQIZFY AFE& F7HA 7L, WA
A (RAA ARAH FYPAH, AL AzGA-ARINe] #es e

i 38) Raven,. B. H.. & Kruglanski, A. W. (1970). Conflict and power. In P.
Swingle (Ed.), The structure of conflict. New York : Academic Press. 69-

109.
39) Stern. L.. & Gorman, R. H. (1969). Conflict in distribution channels @ An

exploration. In L. W. Stermn (Ed.), Distribution channels @ Behavioral
dimensions. Boston : Houghton Mifflin. 156-175.
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Al 71t shsd o
Jamieson®} Thomas(1974)x= WA}7} 7FX & HEHe JAHE

ol B A 2| Z+sta =Tkt nAYEY A& dMAsk=d Aol 150l AR
8= ded A 3 C’E‘:rla A SFABE (T et tfstol| gt
T AR AYH S PAsE WA Al dAa d £33 AH(H e A)
Aqom f AAA(AuA)Q] Roe2 vERRTE AR AFHE EQ A
AT AAA (X A) FA7 FAXA AsHAAN} dAd £A4F A=
2 uSstA I gt ATHFQl Ao A= £EAH(HSEH) FAHE Y
|

B 1
31, AL FF(EHFAS FrdnEs Ae BARAL

3) Z A & 3Horganizational culture)

Aol Xt} Schein(1990)40) “-‘5’:—%’4 7V TR
Aloll g ahatd x, oepa £ 7)o B3 A=
712 Yglo] HE NS BT ilk_ ‘3171] st L F s A H AT
ZAEE FHE A, vHE, 7R, A, 7Id R e 7T
t}. Schein(1990)2 F A A EFS] A& AAstA. ol=g d+
Az g QoA F3 A EHE Yepin. uho] e, A8k
220 A7HQ AFH HgEHo) IS vjIva & 5 AT AZARS

1-

gajol Folstn Qi RE Abgte] ofelujole] BEY o5
B28 24 XH0d ololel: AY" £ gl Aoz Az
ol BEAleld: LT PNl glujel A AnEEo] 2

.. oleld BalAbIA UEhbe ARFEES wA $EH T 27 7

it 40) Schein, E. H. (1990). Organizational culture. American Psvchologist, 45, 109
-119.
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52 3o FAA BA, 2gal THHY HARE Y
g Aot T3 o F A oW FA mEE
At 2 3 QA E hAFH ez AGHA ga ialdn

g & Qus Adaied wal, BHAAAL A H9F Fohol A
= SAsduh AHoz BHAE A%y Aol aPsHojA Aol
= oglo] AT sAte AA"H FASC mgm HAFTHE RS TA
ol AwA =Ho), A wALE ANME e ofolrio] w @
o wMgw AW 2RS FHA A2 EdE 98 Fde A=

't 3t Ting-Toomey, Gao, Trubisky, Yang, Kim, Lin, Nishida!'& ==
Mo 57) EbA o] FojA AFA 2EL H7te] 3 did f”fa‘ g
o <! k’*’-“c’ﬂ g3tg uRATE A ‘%74?5}%'3} ROCI-II & #eo| 1&°

4) FAe1&E 2o d&(referent role)

HAE A9 Fe Aol n ¥aES AFdATn A7te - g
. aenz 2 SRRt AAs 25 AD US o 48
o) | BRI ol FAY el

2% HEEe ZEAFNA ol A Rk o F B Fotud

H
058 wolsy Futel g ol AtMel FF Lich RS 5
AF
O
"’—‘1

2t 41) Trubisky, P., Ting-Toomey, S., & Lin, S-L. (1991). The influence of
ndividualism-collectivism  and  self-monitoring on  conflict  styles.

International Journal of Intercultural Relations, 15, 65-34.
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olo] S oA, Ea BT AASe] @A G S v Bol A
g3t AL o FT & U
Phillips®} Cheston(1979)43)8] A ol A =
wth %as}el z&ﬂoﬂﬁi ura}urh- Aol %

+ unAe Ase detn, dse E}w P

ATHUE Fade des sEGE FELE 4% 4 Qo 43
7~ 0]
T M

Rahim(1985)4)& ROCI- O oA #alxprt B ds AR F3r
olo] tiolx zZrs MY S AASL Jt. o] E AHEH, AR =
o ApA}ele] AZoAE HEH FAE, BEete] AEoMr THIHE
zaote] ZEqiaE BYPLYANE F2 AR By AE qfREAA, O
2 2 S 2 APALete] AT EFE A AufA G =, H'é'}?Jrﬁl 5ol A
= 3 ukAl g AlgE AT o] A% BA ¥ AR YERH. o
)5t WotE e olulke AHALet Hale] ZEFA F2 AMEE s dE AT
o] AL uw BARARSANA AHEHAHD dietd Aojeti AZiHET
o] 2ol A A Al Oh(1997), Ahose(1995), Young(1997)4)8} A-rell M= &

0 Off
F

it 42) Kahn, R. L., Wolf, D. M., Quinn, P. R., Snoak, J. D., & Rosenthal, R. A.
(1964). Organization stress . Studies in role conflict and ambiguity. New York

. Wiley.
43) Phillips, E. & Cheston, R. (1979). Conflict resolution What work? Califor-

nia Management Review, 21(4), 76-83.
44) Rahim, M. A. (1985). Managing conflict in organizations. New York @ Pr-

aeger.
45) Oh, E. -S. (1997). A comparision of NCAA division I athletics directors’

and coaches' conflict management styles and influential factors that
affect the conflict management styles. Unpublished doctoral dissertation,
University of Kansas, Lawrence.

Ahose, D. K. (1995). The effects of formal and informal relations on
choice of interpersonal conflict resolution strategy. Unpublished doctoral
dissertation, Gonzaga University, Spokane, WA.

Young, B. K. (1997). Organizational conflict of administrators in fwo-vear
colleges . A descriptive study. Unpublished doctoral dissertation, Ohio
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=g] Aol Mo FAAE] AFS vTL AAEAH.

ROCI- ol Al Rahimo] Ab&3W 23 A &Y} A7|RIM F
NAE BE ALgstd] ATFE o] AU (1990040 FAAEol(f= B FA
Z) A}, Beh e AERAE MR o oA HA A dadA <

o

r—

oo wASALG. of ATE o uolrkA 2d 4
sAsts Aol Wwel AFH BAY FHeh A
Jeol P2t =AE Ea ANSGATE A onr}t Adn &

& FEOF 3 o]F(199%6), H7|It &
- 3t Kozan(1989), = ¥Qle] A& 3aL
5} Munduate, Ganaza, Alcaide(1993)ol el 2 A&
12 &7A8%0E B 3151%0159] Ao Aol 29 7F AEs) A %A

Muqser(1982) —1-*5}7} &AL 24 ’Hzl"?} a5 sjAdsty] Ha AA

BEwae ojd MEsEsIE B Fg AAAHR R¥E UEW
‘3} o] AS B3yt AdEsANeHAEY gAA TR FAE 7}'1"3\ &kt
2 Mests A zhzhe) g gwFo iy Ao wEol oEI}T G
Att, of7ja) AFWET szt 1 Ao PEAA S IR
Aabe] HE 2 Ada Ao BE 2 AdAate]d) dA HESE AFShe
A3 Bzl Sl e o2 RE Aol B Jukal A7k A
w2 ou]gtth Renwick(1975)F A9 A (A-FshH7t dgshd g
o] Aae ulxi=x e JRE dopry) Y& Ao, GA 7HA =
%'Héok”"ﬂ Qe vl A PAHE AL BAHAC. oY Eod
A7 oMW Al VA AEH AR L FAHseE A HAT @l of
olel & o] 1 Yglo] A& Aot

5) A (gender)

University.
46) C. W. Lee, (1990 b). Relative status of employees and styles of handling

interpersonal conflict @ An experimental study with Korean managers.

International Journal of conflict Management, 1, 327-340

_2‘2_



delH A5 AGA el glold Aol wek Ael7k Atk W g
H e AUt ey 2A4AHQ ARE BHA T4 XA

Rahim(1983a)e] Wil dFsiAEAd Aol gyl zolds A
st Ail A5 SGA xR 29, §;]5q:ﬂ:-1 E}% 2 orAl 9 A} 8§}
Aut 4o FAe W AgRTE AL BASAY AR BaiHel @
Aolx A% Cole(1996)9] Aol I8, o4& Wanch 239 £
S o wWol ALg wr, Aol aguch AMH FAL o wol A
3ot skt olg g ¢ AL Kilmanndt Thomas(1975)4”93r Baron
198919] 913} g A3 tha YwAel Ak o) AL 9ol
= 1o7) Fgdistel A 2349 e FRVE(ARA=117%, FA=117%)S B3
oz AP, oAale] FARTG ¢ By AHo|g: AbES A }‘i’ib}
ey Y R] 4 YA FAl M= Ao Aol YWERYA] AT

o
o
z
|

HE s & Z2AETE JIR 3 oA Fe] e yty B
o H]jﬂ'"-‘f—tﬂ t} o3 zZ2vh A A Renwick(1977)500 = dlrfe] ofo]g) =
2 Abgsld 71gell 2% de GA 559 A7 408 HEeE F
SHeers Z2Astua dgoyd FT ek Aol HE wAsHA XA

=3
Shockley -Zalabak(1981) ¥ 3+ Hall’s(1969)8 Conflict Management

I gl
SurveyS EUlg 25 3a] weto] #3 Fe zo]HE XAFSH7] 98k
1o rEstm Qi 3k 38H T o2 319HE didoez HAE o
2A8tH 07 Q3% o5& YEIUYA 2¢te™ Renwick A 72 3} o}

k' 47) Kilmann, R. H., & Thomas, K. W. (1975). Interpersonal conflict-handling
behavior as reflections of Jungian personality dimensions. Psychological

Reports, 37, 971-980.
48) Baron, R. A. (1989). Personality and organization conflict : Effects of the

Type A behavior pattern and self-monitoring. Organizational Behavior

and Human Decision Processes, 44, 281-296.
49) Neff, E. K. (1986). Conflict management stvles of woman adrmnistrators

in the twelve state universities in Ohio. Unpublished doctoral dissertation,

Bowling Green State University, Ohio.
50) Renwick, P. A. (1977). The effects of sex differences on the perception

and management of superior-subordinate conflict © An exploratory study.

Organizational Behavior and Performance, 19, 403-415.
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o] oAl Lhebsktt

Dune’s(1989)51)¢ t= “ZHeol AAF T d JoAA oido] T4
ol 6 Ea2gy gow JAAEe ¢ IJFAHoUY = HAFH A 9

T2 A7lskad

QAN A A5HAFAEF] d(gender)e] ¥A= vlerstil
o)A o] ¢ Aoz YveEbgt Wall® Blum(1991)52¢] A= #A
5 Azo] A=mgony Hx s ZAZ ZHATNA A(gender) T A
AFtetol BAE A7 Jd3 Beo] e AS EY TG

old 2o medSe YFHGAA) AYALH T2 AL
boz RRE & Ak AR AYAFS 2 THQESe] B B
2 W7o 2E5HAS A FEFNS SN E=H 2 B A
o] AAs 224 TAYSIY a9 PR Axwe] £
A

Burne(1961. 1964)ol <&} 78etsl 1 Harris(1969), James$t ]ongeward
(1971). 12} i Harris®} Harris(1985)° <& st sy os Ar=
Bae Apolz sRele AFRLE ¥XFsE ARSA wRE ¢ B
5t 2= 9 A #lFv}. Goldman(1991)89& wWHEAE “9g ALY 3
252 o2 AISEY gFd &S Fu, 2o vE AT 35S

29l gdg AT FE JAVNA K& &Y =70

!

o

offl
m{m mlo g :1m

2

1 51) Dune., M. J. (1989). Sex differences in styles of conflict management. Fsy-

chological Reports, 65, 1033-1034.
52) Wall, J. A.. & Blum, M. W.(1991). op. cit. 17, 275-303.

53) Goldman, A. L. (1991). Settling for more . Mastering negotiating strate-
gies and techniques. Washington, DC : Bureau of National Affairs.
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o AR AL REL BE SaaBAE Hral AET oldla
TEEAS 72 RFEA 4P LFEA Fo BN =9 £
o) tt

OlL' oA e S0 e dTtolth. AR Al s A gHA Rl AH
(Z Bx(P), AQ(A), olol(CHellA M2 ztzt Aszr&shA "o =3
N A}E*OH A ol A 71x] Aol deHiEo] EATH.

Burne(1972)54)%= A}ol AR E “g 5 FA o niet vk EHo] e AR
o} 7+A o] Ad#F AA"ern sttt ol F Al JHA| AebdEHle wE
o] diE 4 Ant

A5 Huzlol Aejolrt ol AYAHA EFES UEhlE FRe H
. 7bx), FES wrdsit) o] Al AU BE 9 AojEE A4, ¥
= = nlgoln AFEEE HEY AAME EI

S5 Aolzlo}l Aot} o] zloldElE FAY Fel A FE, F o
z Egig 2AMZE2S 98 ARE Adsn FAstd AR A <
Zvale] =olEHE AYE ongiyg o] P+ ARSI HSEHAL, T8
3ty gl dolgt= AL HAR Ut

AR o}o]zpo} AEjolr}. ol FWEAIAE 7Y AP} s YT
c}. o] Aejell A 7feN& 2 AAlo] ofojH & Hell AU H}i A< o
A 7bata, =75, 8E S

oo olg)3t AoldeElEe] MR AE ARG AEA FFE IR
A& =93

9o Al 7bA AopgHE BE Qztel AU, e AEIH ¢
Nelzt A Agol Gae vtk AZE Algo] Behs AR oAlaE

‘t 54) Burne, E. (1972). What do vou say dafter vou say hello? The psychology of

human destiny. New York : Bantam. 11.

_25_



}%5— -E-e@ﬁ Apobaejol A Bapiz Apgrel Al A9l Aol
o AAE AW Ak olsh gol oAbz
Feta BE & Uk

E=)
T
i\
e

po

FRAHo|n ALGA 1 wgez ZI s %D}. vt vector7} 9
B3tchd vectorSo] o WEgo g JEA(FR-FR, 4A-4Rl, ofel-
ofo], R -olo] ofeo]-AQl) ¥ A7} WS

olg 3t WF dE <Y 2-3>A B F1 U

S 1 KAle] gt ES A P = >
It

qa Ads TRHE A A A

%‘_‘E] 01'-0]’_9- © @

:t 55) Harris, T. A. (1969). I'm OK - You're OK - A practical guide to
transactional analysis. New York : Harper & Row.
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:f 56) Rettig, J. L., & Amano, M. M. (1976). A survey of ASPA expenence with
management by objectives, sensitivity training and transactional analysis.
Personnel Journal, 55, 206—29.
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g gaRor HEg"H T N

9 Helate TS dAT| % A A7t 22 PAAEES 8
Abo]l ARG dlolEolx] kS Aot B2 MAES FEF 4as
olaia] xpale] Falo] o2& £ oyt o Alade A&S AAHSH

= & ©l$]ZA}3(The Ombudsman) - °] Ax=< 2 Holo]| A 2oL}

- opzo gy e FRE AFse AAQATES Tt FH 2

it 57) Hampton, D. R., Summer, C. E., & Webber, R. A. (1982). Orgarnizational

behavior and human performance. Glenview, IL : Scott, Foresman.
58) Silver. 1. (1967). The corporate ombudsman. Harvard Business Review, 45

(3), 77-31.
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A}8-0) z}“ﬂ-oﬂ e A4de AAsa Atk o] i ERE S[Abe
2o NdEAY Ferh B9FE AT gz T ook A8
AN ,m. s pale] glo] WPZAROl LehFuhn s oluli:
A = 7 | ] Ak

2% P59 MEH BEHARA
of ojmi THN WS A
A AAsn YAl o

= O

= S 2}, olel EFo Al 37
Aole Moy we e AP 25 By Ay ATEA
ol 1
15

258 4 %A

2 o)/l Algho] M= “:@l?‘} sl 3}
ol A elE7re] 3 A, dH 2 zlo]l Ao A JEMLE S %6&

O

Stewart, K. L. (1978). What a university ombudsman does : A sociological
study of everyday conduct. Journal of Higher Education, 49, 1-22
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roach), 3 %< (win-lose approach), 4% <*(win-win approach)%
Al 7y A 7F QLTS

A ZAosfAwted izt F o FAFHI] A+E= Thomase| ©
219 28 (two dimensional model) S & F U .80 Thomas®e] o]z &
Ho ol 459 AUIE F 7MAY ZYHAH AAYE ol &St v
stk F 7FR AbYolg zpAle] ofe}E WHEA]7| # = B =(the degree
to which a person would like to satisfy his or her concern)&t 73t <]
o]ol-& wlEA]7]#H = A% (the degree to which a person would like to
satisfy the concern of the other)olt}. o] & 717 23 M=z HEA 7]
el A A5 AN <Y 2-6>3 #o] oAl JHX = FRET

<71¥ 2-6> Thomas® el F a5 AW 3 o2 B

Thomas® S 25 si@wetd #§ o)y LyolA A&
Al 7hA) wWheto 2 = 3] 3 (avoiding), 7 A (competing), -5 (accommod-

i 89) & A (1994). A AA. 719,

o] - H F&. (199%). "AM ZAFE, . tlg T3AE 309.
60) Thomas, K. W. (1976). op. cit., 889-930.
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Lawrence®t Lorsch(1967a)e] <3td thd L2 sty A3
)= A A Agt A5 Ase AR HIG L s, ¢
Likert and Likert(1976)= ulekdivinl A E Aefsts = :

2o o] & nZzolgt ¥ A AHRE JHH T
it 5} Korbanik, Baril, and Watson(1993) and Johnson(1989)°l] 2] gh
AR HE §AF dPAHs UEhgTh Burke(1969)¢ dwtH o ofE
Fg&A0 A=wag ol Jony, I (At §
o HEg&Ae ZEFS #Ao vz ARFFTH 18
fAdrele] oAl 7Hx] BE 442 Addtel wet # -85t Al

Qoks) Ry vy #Zu

S s A Ao Ba Aol Terhune(1970) “AAL 5 #dsde

;1) Tutzauer. F., & Roloff, M. E. (1988). Communication processes leading to

integrative agreements : ‘Three paths to joint benefits. Communication
Research, 15, 360-330.

Wall V. D., Jr., & Galanes, G. (1986). The SYMLOG dimensions and small
group conflict. Central States Speech Journal, 37, 61-78.
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Kilmann® Thomas’'s(1975)v st & iAo = dijl? 453 4
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I 62) Raven. B. H., & Kruglanski, A. W. (1970). op. cit., 69-109.
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Sk L Tt Jan’uesoni)r Thomas(1974)-"—" TEHAT S s A}
3 Aol A FHQ e AEE nAbdAE HA 2 e H(HeH)
ojlom T 73"331(5’*]“]]& oz e FAHQA S #;ALEE A}
NAE nEFAL e 33 (FHS)YANESE il 94

AA: HEA(EDHINS e BARAG
Ax), zAELS FHB AL, A%, AY, Jd 2 FEe st
: >

olesl AT 3}o| #B3PA Likert®} Likert(1976)= A A< £ F37)
TAYEY BYA =Ayo HAFAUE o FAHARJ] Wyor AF=
AstA stz 1 Ay 2AFAHALE] FRE F A= AVITAR) dE=
z9 4 A Hora syt Schein(1990)2 7 A £3AHE3H] d &
So] 22287 229 AV A AR HFH FFS v 53
t}. Ting-Toomey, Gao, Trubisky, Yang, Kim. Lin, Nishidat3& 4 2
2 57 2o Adgd AFod 2EL It 37 ditH ded A
kAo A VY= ARE H‘ﬂ”}ﬁ‘:}

&, A& FAJEAdA AE 9dE AHE Hcﬁ?:}‘ji’ﬁ s 3

2} skt}. Kahn, Wolf, Quinn, Snoak, & Rosenthal(1964)2 F-3tE U &5t
olo] z+t= -1g)l1 Ha Rt AAste] @AM g S v Bol AR
gt Zolgtn o &3ttt Phillips® Cheston(1979)2] L_“"-Oﬂ = 2
N (A WA Aol oo AERY HaHee] ATl e
Atol A& sidst=dl /b RHEAQ Ptolgta o =3t th. Rahim(1985)
] 94'5"}‘5 B RS AAbete] ASME HEAH FAS, Foiete] &

%

L2

:f 63) Ting-Toomey, S., Gao, G., Trubisky, P., Yang, Z., Kim, H. 5., Lin, S.-L.,
& Nishida, T. (1991). Culture, face maintenance, and conflict styles of han-
dling interpersonal conflict : A study in five cultures. International Journal
of Conflict Management, 2, 275-296.

Trubisky, P., Ting-Toomey, S., & Lin, S.-L. (1991). The influence of
individualism - collectivism and self-monitoring on conflict styles. Interna-
tional Journal of Intercultural Relations, 135, 60-34.
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Aol F=7A<3l
; - w3 ok, Rahimel ROCI-T oA A8
DA A7) F A E BF ARt A o] (1990 A
oA RS (B2 e] HAAAE)0] AAL B3 FES ASAAE VHE df 9H
742 BEFHAFAAA AR AolE Vel JFE FASAT. ©
AT { Yolrta ZAWAA dield #AE S sAsE FAol HEY
A3A BAQ Fae AMEES Age dasted AAE Aot

dale] Z2odAR FngES AR HAZH o] FA(1996), B 7|t
gate AAxEL Aoz AAZG Kozan(1989), A#Qle] ddAE %
3 189012 Ao 2 A A3 Munduate, Ganaza, Alcaide(1993)9 2faf =
N AP E FACNE = HugREe] AdAH A7t dsHES
Ao AeS vgE 238 4T

Musser(1982)% 3317} Axlebel Azbgt G222 st dA=
PEAS Mg o AL &Y AS R T AEAS
&S eEbAth. Renwick(1975)% Z2 9 A $(GAH-F38h7F vl 7HA]
e AR S Aegeted Q8L XX Fdvke K" Ao4E T
st o= ZAHo AR HUY &Y ool E o 1 U)o A& A

‘4"‘4 Al oA ASaAdgAd oA Ad(gender)dl mEt 2ol 7E U
b= yWed BEE o £ A7 Aoy AAAYI AyE Ko TR
239t} Rahim(1983a)el &8td, A EL FAdYARY FT4, 3%
A Eg A g e AlgsAnE AgH AL g AHEFTe AMES BT
At AR £3AHA FAAA AFF Cole(1996) st AF=
dauch 399 elgA JAE o Bo] AMEF vy Fdo] Ry
A A FAle ¢ Bol AMRFThE AL wAIAY. o] Kilmannt
Thomas(1975), Baron(1989)8} A F+Z 79 tha d#Ado] Ut

Renwick(1977)% 3h}e] olol’l =& Algsted 443 23 3t
o] Sosmsl xolHE AR ESAT. Shockley-zalabak(1981).
Hall's(1969)9] Conflict Management SurveyS EUZ HA|g d4+H 3
L} Wall#t Blum(1991)e] AF#+ A3 % Renwick®t Yl &=shAl WERRH
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o] ¥ Edxz Y FAEN © FHFHoAA = dFAH oS A
ekt A A A r:H?m 45 AF2 =7 d(gender)o] ¥F7Al=
vjeksln iAol e Aoz YENt

Bt FHUF A Ag Ao A dA A= Thomas(1975)
o) 7+ A kA 7 Rahim(1985)8) Z5 s d 2o s 8 °fetalzl iy,
A2 Thomas(1975)F WA Z5HZALNS P54, A4, 65
AAA 39 5 A 7HR2 B/, o] 7t&d dEAH FHel di]l

q AL do] ol 7 FAAQN ARE MAH 2T UG-
Rahim(1985)& Thomas(1975)9] ZS5 A A GA S AsiM st A=x
AN 2AETE NEE Y. Thomase] =¥ Wﬁﬂ 45 e
141 Rahim(1983c)64e] #AA g F 712 W F A FHS oW
| zpAle] FAAIE BEAZIHL 42 E AEE YEHUH, = =
o ojul sjolo] thE Pt BAHE UFAIE L f2reE HAEE G
E}HHE}. olE T Jhx Yol A4S gA A A 2EHY HF %
(ingrating), <3l (obliging), E}3 (compromising), *|¥l(dominating), 3] I

A o AFH)AY AN AFE A7l fisted dAHel @
g sl AoR QMY #Eolh.
g3l 43, HQA7h, Ygg e FH} dH¥E Feeoln

it 64) Rahim, M, A. (1983c). Rahim Organizational Conflict Inventory- 1.
Palo Alto, CA : Consulting Psychologists Press.

_40__.



APA o] difFol ok
FoEM iy A E G

o= ob# 4@s) $EF AAolth tgol B

. <)

I HadxAe A A AGAd B A4 I HFT dFoln
et A WAz el B EAGFH dFE vl LAY HAL
Qlo] Fojw, oledt A2 AAHQRlo] A A AFA o gt
FeFs mA=A s obF - HRE A YA B E R ,
o] BE A3dA AP Ge ARAHE FEAII= HEH A= =E5)
7} A HAagh ko] IR =¥ AEF HA

old] ¥ AT+ HARZA TAHLEY dIA BEH A LN d?
e AEA AZ80E FTHAHOE Aefia, o 3
o] tiRlH ATMAUA AW FFS vA=AE T
o] BmE AHilM AT EHAAS FEANT= B 3
71 Y= ou 3t wmgo] HQFAE TFHIILA S Aol

Off
4
O
“.J
Ax
tlo
1
N
o
-.-T—-l'

A1 ddTAA

1. ATES

A g
zdog soratan, oldd ARH ARaol YAH AFANAY
olugt &S A=A E FHsn, EF A BE Aol g
o] AL FANTE REY FAL EE87] JAHE e welo]
A88A S 77 9 ATEHL <Y 3-1>F Bo] HAH}AT}

d65) & 719 (1997). g Uz e BFHLE AY 2ABAAY, A

_41_



<18 3-1> dF+53

484 2YR9 Iy 25824 %A
ERET | | |
BEEPKE , L
e A} 53]
e 27
; ~ > 8 > | T
o aT | .
R N
CRERS et B
|4z
o i A

B A7 ME Thomasel ojxtd RFE tigddy ZFHAF4 o &
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B3 AAAA zto]l7t A9 f13, Thomasol 93 AM=2o] sjA =i H7t
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¥39 2, Rahim® 94 4 TR & AFoM= Thom-
as?| ol EFA FET dHE AHESFAG.

2. 7Hdd A

...42_



S adel Azl wet Aol el BEHAFA0]l et
= 5} 2 4 gtk HadTe A g
12 o 9y £¢H FAL AEE
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-1 $849 F3EG dApge] &d5ol e o ¢4 ZTHEALHE
G %ol AHS-E Aol
1-2 849 F3EG FAlste] dae] e W ANH AFAAEHS
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7bd 3. A8 Ao wmet dijly AFA ALl bE Aoy

il 66) Kahn, R. L., Wolfe, D. M., Quinn, R. P, Snoek, J. D, & Rosenthal, R. A.

(1964). Organization stress @ studies in role conflict and ambiguity. New
York : Wiley.
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| T ° |9 olodg wENvlele gAH BEAAA, |
r=gA-n@gdog Aaws odg ANt A
o9& FT7ite tAH dFAALA,
EUA-gegoe AU A ol BEE WHA
lde diNA 2 E g,
| l rect2o|x -@Q;ﬂa] ?}Eﬂ,,] Z714 g2 A Mq]
B @ |49 3% AR ojdg BEAIAEL dAH ATHAY
| =F

—

A 3 A ZAY

1. A R ARTA

AA(1999d 71ZF) AU e F J571BFS 10298R L=, T
B9l 658, ZZ2IWY 100F, MAY 4774%, E+-H A 53, A 3186
E g gl 2001, B&o9 66X, 2AA 1233 B4 2BXoH.

2 g7 2Atk(population)& AEAU Je WA SsriHo|H,
T E(sample)e EEH LY FFAHEoE UG-

A8 23 717+ 20013 39 264 HE 49 15U7HA AAEARR, EE
ZojjX ZPNY 427 F2EHY 42L& FHAAR FF3, o7 8X
o] Mg za AA TFALE s FHBAANA 200, ETFB LA
120%-—2— 2z39ch Z2AHAS FF WEst FE A 2007, £FF
3 Qo] 12030 MEXE wjEsPed, o 7t FEHYNAM 1757,
=W A A 1058 353t e AR F TRHY HBF, ©F
gl 2x: Schyfo] BN BEAUAA ALARY. EATA
3L < 32> #r



R R R e A A R

- :
FIHEY | 2005 | 175%F | 255 875% | 35% 140+
=&Y | 1205 | 106% | 15% 37.0% 25 1035
oYY

E 3o AFH B0 A& H FAR7)A= SAS/WINDOWS((ver-
sion 8.1)2 o] &3ttt 4o A& d BA7IHE 7]+ FAlldescriptive
statistic, TF% 3] A &AM (multiple regression), ¥F5ZFA FAHE4 (repeated
measure), paired t-test, duncan® ©%F H$ A4 (multiple-range test),
contrast optionsg Al&3l3 .

el d S AU S =A% T 2 Rahim Organizational Confl-
ict Inventory-1I167&8 MH3dd AL3th Rahime 232 F BT
2 RE B3e 58 HEE Likertd] 9] 2ol o] o]Fo|Hx, & F
FE 2 AL B ZAF ARG AL on|gih.

Qo AMEE MAEXY Fdujde FAF SR FAHI A
g WAty BHot A $HE A7) fstd ¥z FolA wjdst
z dstom, ATFEATLHA FFL HAZ #EIAd. & dFAAM=
Rahim<9 A E& ¥Yste] A143 288802 F4E A 7HA Type(“dAH
=g, B3he ZSAAGAH A T8 283, dH ™o #3F 5%
gt 71el BARAE A% EFoE FAHHA

M7 JEE Rahimel AF 2883 F 39H dFdgAs 5436
=d 65, £2A4 ZdFHEASNdE 6%, BAA s EAdLAdAE= 5

¥ 67) RahimM. A. (1983a). Rahim organizational conflict inventory-II @ Forms
A, B, & C. Palo Alto, CA : Consulting Psychologists Press.
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23 354 Z5HALHd = 65, EBIHA AS5AEAdLE A= 55T
2 FAHU

B AP dEHALGAL 2R HE2ZH Rahime A& & AL
3tz 3t o]+ Rahim(1983a)3 ©]FU(1990a, b)t®e] Aol A H++
o] & ANIFE7 JFHU7] dEolH

ol 2 YUY <#E 3-3>9 4.

<H 3-3> AEX9 F+A

NEx G4 3 A}H(typeA), & (typeB), ¥ 8H(typeC)
AR B 4EEY |
=27 3% ] 13
= AHo dH 2.3}
o A | L 153}
:ﬁ a8 | 189 !
o SRdEF 1%-3
T msxE | 128
- w9e3d | 17 ¥ |
1 A 2 | 153
L | SmEEdH | 36161726 27
S EseE®) | 2,10,11,13,19, 24 |
i, ABGEY) | 89182125
v BdGEa) | 4, 7, 14, 15, 20
T AB6ER) 1, 5, 12, 22, 23, 28

i 68) C. W. Lee, (1990a). Conflict resolution styles and relative status between
employees : An experimental approach. Paper presented at the annual
meeting of the Academy of Management, San Francisco.

C. W. Lee, (1990b). Relative status of employees and styles of handling

interpersonal conflict : An experimental study with Korean managers.
International Journal of Conflict Management, 1(4), 327-340.
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<E 4-1> BA4FE 74

& | =) H] 2-(%)
e A | 102 42.0
| o 4 141 58.0
Al 243 100
9.0 & T8Ed 140 57.6
cETC | z39de | 103 42.4
Al 243 100
20tH 98 40.3
d &3 30t 106 43.6
| 41A oA 39 16.1
A) 243 100
s 45 18.5
AEUE 113 46.5
& FE ks | 61 25.1
qgdE | 18 7.4
7] €} | 6 2.0
| 7 243 100
gz | dwd 96 39.5
A E2 147 60.5
7 | 243 100
3 o] 3} 74 30.5
=5 5d ols | 38 15.6
| 6 oA 131 53.9
Gl 243 100
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= E@7EES JY =¥ dAol 102%W(42.0%), Aol 14149
(58.0%)°1H, AH > 20tH7F 98 (40.3%), 307t 1069 (43.6%), 41A4] o©]
do] 394 (16.1%)°] T

25 dae 3d olst7t 749 (305%), 53 olsle 3894 (15.6%), 613 ©]
ol 131%H(B3.9)e|n], AsFFEL IF 45%(185%), HTUE 1139
(46.5%), dZ 61(25.1%), 71E} 698 (7.4%)°]t}.

HYeFHLE THHY 1408(57.6%), =FTHHY 1038 (424%)°| 12, 3
2 duk3] 969 (39.5%), M2 1477 (60.5%) | .

2. HE B ALA
D 25l BE ZSHAFA BY GFHARA

FS Aol oiel Aol ddse 2SAEYNe] AT &g
> Qorg 434 A4adel AFAZGN ofue FF vHEA
g goluy] gate GFALHL QAU

(1) ZShAtl mE BWH FAo] B FHALA

<E4-2> BEUA B HHH FAo] BY UFAALNE

2k gl ial ° = -~
= |t valuel Prot | SE* [t value| Pr>t SE |t value| Pr>t ok

T i - t L {

=« 23 | 239 |0.0180]0.16860 | -1.69 [0.0930]-0.12242| -0.17 [0.8654|-0.01230)

p—¢ e i ——

a2 ga| 468 [<.0001][0.32262 | 321 [0.0016]0.22707 | 463 |<.0001] 0.32738

t s

| 2% | -1.89 00601]-0.24626] -293 [0.0038]-0.39157] -163 [0.1042| 021809
39| -1.14 |0.2546|-0.09028] -0.95 |0.3433]-0.07706| ~0.72 [ 0.4724]-0.05836
Z7d% | 233 [0.0209]029194 | 1.72 [0.0878] 022083 | 1.72 [0.0879] 0.22062
3079 | 114 [0.2554]0.09068 | -061 [0.5415/-0.04991| 1.04 [0.3011]0.08457
| %57 | -092 [03598|-0.06900] 195 |0.05280.15042 | 059 |0.5587 ] 0.04517
4% | 1.23 [0.2186]0.08730 | 2.60 [0.0100[0.18904 | 2.66 [0.0086]0.19281

2 =0.05 +SE : Standardized Estimate



9 <E 4-2>o4 & F gEuish go] AAlst 25 AL W FHAA
Faol 7Y Be G vINE %A AFeAL A gHo|Ao
o, % WAL 2423 4 dWAE 2RdS52 Yedd, $89 250
e Wi Ao 9Ho] g BE AFL mAE Ao yYehgon
a7 ggoRE 93, 3% £02 vyt $as 250 AL W
Jo 9ol 7HY e J¥L Fow, 1 Bgozt AFo YEy
th. & A, BE, ¥3 2Fo) /b Be 9% nAE ade AYY
98o vehgrt

(2) 253 e £3H FHd BT gFIHAEA

<E 4-3> ASUA BE &84 FAo] BF FEALA

v | ! S | 2a
t Va]ue}' Pr>t l SE__|t value| Pr>t | SE |t va]ue[ P>t | SE

22483t | 030 [076190] 002121 003 |09785|-0.00206] -0.17 |08639|-0.01329
A=l 94| 606 |<.0001|041384 | 373 [0.0003]0.27782 | 278 |0.0059| 0.21038
2% | 025 [07991]003284 | -1.06 [0.2891 |-0.14956] -0.31 |0.7593]-0.04378
EEEI T 10.033241-0.16781. 054 |0.5867| 0.04650 | -0.36 |0.7204|-0.03104
©%d4 | 095 (03437001777 | 095 [03419]012907 | 115 [02516] 015797
958 | -0.06 | 0.9565 |-0.00430] -1.28 [0.2027]-0.10983] -0.78 [0.4349|-0.06818]
ug+E | -0.87 | 0.3869 |-0.06452] 0.93 [0.3528| 007566 | 0.45 |06497 | 0.08747 |
4% | -132 | 01887 |-0.09236] 034 |0.7367] 002574 | 0.18 [08586] 0.01383

9 <E 4-3>00M L & YUEntel go] AAe BEo AL W £ A
Fao] 7hY Be dFe vAE ARA AMade A dHow Y
Bton], 7 ggozt AW 2902 Uit SR Hald oA
Ade) 93 a0lo] JFL MAE Aoz YT = Al 5E,

o

st 2 Fol 7hg B due mAE ade Ao A

de rfr

3) ZEYA We FAH FAole BE Byl folalA ko,
RE BAANE fouE o)zt UEhbA 2k

(4) 25U BE BEH FY B FFAAEY
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<E 4-4> ZE NP B2 BHHY Aol VY GFHARME

A il } _BE o w%

* Tt value| Prot | SE=x t value| Prot| SE |t valuel Pr>t | SE
| z7%3 | 421 |<oo01] 031221 | 314 [00020] 023872 | 281 [0.0056]0.0066]
@=sas| 178 [00761] 012910 | 0.73 |0.4662] 006423 | 264 [0.0090[0.0090)
2% | 063 [05285] 008627 | -042 [06730]-006%09] 072 [0.4751/0.4751]
4d | -0.16 0.8759~ -0.01297 | -193 [0.0554-0.16410| ~1.15 |0.2524|0.2524
=7d% | -000 [09980]-0.00032332( 0509 |0.5530] 0.08024 | -0.28 [0.7799]0.7799
{%%%fﬁ [ 011 [09132] 000910 | 1.43 [0.1549] 012231 | 1.76 [0.0804]0.0804
| BKFE | 017 llo.%l(i 001377 | 063 [05319] 005070 | -0.16 |0.8694]0.8694
43 ’ 039 |06945] 002919 | 085 [0.3987[ 006444 | 1.77 [0.0783]0.0783

9 <E 4-4>o0A & & Aeurs) gol EYA e BHA FA

N A T8O BF FAF3 8T FAS nlAe ALE Yy
Elutth. F3lo) QoAM= XAEI 7 B2 %S VA= ALE Yy
Bhdon, 1 ggozE AP Ui 2302 eyt

5) 2SR BE WEH FAo] B GFIARA

<E 4-5> ZAE=Al 2 ¥ E5A Al P dFIHABAME

* B A A} | i TH _1' ' -3}
SR t value| Pr>t SE t value| Pr>t SE [t value| Pr>t SE

- - . py— . 'I

£2 % 504 (<.0001] 0.36306 3.18 [0.0017] 0.24286 | 3.26 10.0013] 0.24970

- -1

AHUH| 220 [00292) 0.15452 0.26 [0.7943| 001546 | 0.34 |0.7314 0.02571

@ | 072 [04700] 009608 | -041 0.6847|-0.05723] 0.55 |0.5808] 0.07809
da | -0.00 |09988]-0.00011861] -0.35 |0.7303]-0.02949] -0.76 [0.4494[-0.06496
22 d5 | 063 [05276] -0.08086 | -0.37 [0.7123]-0.05003] -0.15 [0.8831]-0.02002
He4% | 039 [06947| 003186 | 098 [0.3262{ 008460 | 1.18 [0.2413] 0.10134
W&FE | 073 |04637] 006626 | 1.83 [0.0687| 0.14880 | 0.71 [0.4784| 0.05790
A% | 033 07397 002400 | 0.79 [0.4328]0.06010 | 1.05 [0.2969] 0.08023

A9 <E 4-5>0M4 & & Ad=vke) Zo] AU BE JdFH &
Aol E A 25 AL W M BS 9% S nlxle 8202 RAE
3l UeElgon I gFo=2s A dHoE YEwY. 59 F3d
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ANE ZAES 2AT 9PL FIXE Ao dehdet

6) 2S5 & Z25HALFATY AAAAM F3H AL F of
M Qo] 71 B AFL nAEAE AHBRGEY %s}fa o} &
rdge

AA, 2SRl e WA FAoM AAste] w5l s B
o Je e g0e AFPY YH, 2ARI AFIS Fo7 Uy
oo, Saste] 2EAPANE AP 93, au A9 o2 o
o}, Rajele] ZEAFNN 7Y Be AL mxE 89S AP UA,
AE0 o2 Yehit &, 893 FAdM A, B8, Hat 2Eo A
29 9ol /M Be 4Fe vAE 802 g
A, 25Ul BE &8 oA Priste) Al Hg @
o ogEe nxE 82 AH UM, A £oF YUERY TS T
st QlolME A YW AW AFS A= ?‘dE_E Gebgoh =,
A}, BR, Bot ZFol 9% ulNe 298 A9 dHow ey

"'ﬂ’“ﬂ, 25 me FAAH FAdAMe EFol wsHA FkhoeH,
2E 829 ENAME {Fuid zo|7t HERA] FAUAT

A, 25dde] M gl A FHAA GAtet 8] A dHA 7t
2 2o gL uxE 9L RAE3) Q9o UgEwton, Raiep d
SAggE 2253 AFe 9H €22 YR F, BA FAel
A AAY Ba, Bt 550 2AFEH} MR BE 9%S vAE L=
LS T
A, 25U BE P53 FAdAA GAtete @dEgdd THE
S gL v 28U xAESE, A4 dH £o2 YEHRYY. T8
Hatoll e 2AE3} aclo] 7 B 9%FS viAs ALE YEXR

£ £ &

4=, &% EH of M ZAFTMAGFA FF#H AdHAol vA=
g2 39H - £3A ‘3:-:}’—'*401]“ A9 A, B3 - JsH M= £
2] 3t 3} 2} iﬁ-% PHo] RrE &L v ASE YENI, S
doll met ofzkel Aol = Al?“]“’* oFdT, 9%, AF, dded: ozt
o] 4&E v A= A= YERTL



g <H 4-6>7 2o

M
[

) 2Ag fato] SYRFl WY FF
g skt

<H¥ 4-6> Class Level Information

Class | Level B Values
| zAEs | 2 |3AA =AEE A 2T
Azo) 9Ad| 2 |[NAgHA AY, A A
A% | 3 [ood, 300, 414 oI
3 0 |9, 94
amQs | 3 [3d ol 54 ol 61 o4 |
w8z | 5 |n3 A2OE, 0= 989, /g
2949 | 2 (3E99 FEEud
A % 2 |HEa, gud
B oo 7oA AAS BHEER RARAO A e g

D Z5hal ©E 53% FHd B BB

i 69) W&, SASEE EAAA - FAEY £ AFRAIYE FH2E - HeolH

2] A =], A&, 1996.

gl = BARMO E2g gRA gz Qe ZF &30 dis] oy dH
2L 3 Aol FE MELE Qo F HAPAYAA zt F 2ol il
2R2g7F Atel z2AA o H FAHE F T Bo] ALEHT dE B
o] Fun=zaP i AAHQ] AHE HY] YA FrzadS K
Z 3 = 2331, 174 ¥ &A1, 257d F A Hom e W
of AEHETt & P BEAREAe HErl ojy: AZhd mE F i}
MR ZAo| W& o8 71A Z|HAHE £d F Ue AR E wIH F,
B3 &ML Eo] g APFGAA NEDARE D o ALE-FHTL



<E 47> ZEAAO] G H A FAo) B WA

Wwael | DR &AL | T8 | - &t
| | F value | Pr > |F value| Pr>.roaJue Pr >
z4Es | 1 | 2021 | <0001 | 391 | 00494 | 2301 | <.0001
Aol Wd| 1 | 316 | 00770 | 328 [ 00717 | 006 | 08019
| ax | 2| 017 [ 0848 | 617 | 00025 | 070 | 0493
42 | 1| 414 | 00430 | 19 | 01632 | 308 | 00808 |
29%% | 1 | 036 | 05477 | 002 | 08751 | 458 | 0.03% |
e%d% | 2 | 330 | 0038 | 191 | 01504 | 295 | 0.0544
F&5% | 4 | 041 | 08032 | 141 | 02301 | 139 | 0237
A% | 1 | 407 | 00448 | 585 | 00164 | 430 | 00393 |
9 <E 4-T>olM & & dlevbe 2ol BEOUA] Te HnA P
A B 1R EAEAA S 2o TEAE A BE 49
g mAE sAe ZHEHE vehon FAA vs FHAY 2L

gl e fololdt zol7t e 1 deeReE oFds, A, AF
Zoz vehgon Al 3d o]d vs, 53 ©]8} vs. 61 oA E 72
o) gk zpol7t yElwtth T3 A vs. A4, dRbF vs, AEZFHAME
oju) gt xpo]7} HEFRTL

89 254 E d¥o] M B 9% UAE A2 YEYW
om 20t) vs. 30t vs. 414 o]AAME {Femgt zto|7}
t}So2r AE AR £02 YEIGD, FA Awk3 vs. AFFH, &
AA ys, £AAQ ZAEZAME Fojn g xo]7t HERRT

Hael 25AFdE 2AE37 MY B 9FE vAE ReE 4
Blon, ZFAH vs. £3F ZARZFAME T3 zo]7F YEKY.
O ggogE WYRY, AF w22 Ve, duky vs. AL, FH
He vs. FFEHYAAE FYr]|g Apo]7t HER

2) 25 tdel & &&3 FAd a3 A

2 7] B AL
HRZE4 FAEA

<E 4-8>914 & & gleutst gol ZE Ul gE
B2 BARAN ostw, gAet F5 el 7+

4 gl
e

..Q_.
ELENS'
'l:l.'
15,

o3 v



nxE RAogE A2 Jelgon, FAA vs. FAH £33
e §oulgk Zoj7t YeERY, I dFo2s HAUE YHEN oW, H4
vs. QA ME fFon zo]7t YEHRT.

=8, Hite 254 e 2AE3) 8T S vlAle AR Y
Bhdon, Z2AA vs. BAFH 2AFIANME Fo0 & Zol7t vEbNH.

<E 4-8> BEYAe) wE £¢4 YA BRI PALME

[ 4 | ®= | 2%

H DF | * i

| | _Fva]ueLPr> IFva]uei Pr > roalue. Pr >
z 2 73 1 2899 | <0001 | 854 | 00038 | 7.83 | 0.00%6
Ao wd| 1 | 020 | 05910 | 107 | 03016 | 053 | 04695 |

: A 7 > | 074 | 04760 | 027 | 07673 | 140 | 02480

K ﬂ 1 T 805 | 0.0050 ; 0.00 J 0.9790 150 | 0.2219
J9#% | 1 | 004 | 08333 | 354 | 00614 | 089 | 0.3473 |
LRdS I 2 | 261 | 00756 l 226 | 01064 | 262 1 0.0753 |
EFFE 4 049 | 07397 | 049 | 0745 | 110 | 0.3576

qE | 1 034 | 05581 | 054 | 0.4616  0.09 | 0.7627

3) ZSAte] WE AAAN FAd B wHEZA FATHAM = A
o} Trete AFTAFAAAM BAH 03:’}'—]7]' AN EFo] FostA] FUH.
Bilolo]l S A g E B o] Fo(Pr>F= 0028930 2™, dFgTT
(F value= 4.06, Pr>F= 0.0034)2 93<& v|xe ZAoE YEwt e, Du-
ncand] o3 W9 AARE AAF AT Fv|g zxpo]7} YERRT

9 2SO e BEH FAo B WEIH BARA

CE 49> & & Yeuisl Zo| ASUAA mE EBFH G
Bd Rz BARANd ostd, 4Alet ZE 4G sHY Be %L
ixe Aoz 2APHE uehgon, 3AY vs. $HH 2225 A
oM E olulg Aok Yehgrh 1 thgozE AP UM, TS
zo 2oz uehton, HZGA AY vsAYH B, FKFEAO



AN E Forg Zol7l JGEHR T

=A% 71 BL 93gS v AR AEE UENW

. A AlojolME Fou|F Aort YENT. O HeoR
2 e, ZESFFAlME Fon§ o]t wES

Baiol 5 Age] M B S vAE ALRE ZAITHE W
gom, F48A vs. ¥33 ZHEZAME FW Aol7t HERRH.
o ggoze A 94d A o2 dgypon, vAdAl] d3F
vs. Z4¢Ae BY, FA vs. A4 Aol Fou|d Ael7t HEHLH.

<E 4-9> ZZ Aol wE B yH FAd #AF HESY AT HRE
w2d | DF i G S
| | F value l__Pr > |F value| Pr > |F value| Pr > |
zdes | 1 | 101 [ooon | 293 | 00836 | 982 | 0000
Ao 96| | 843 | 00040 | 101 | 03166 | 454 | 00342
e 2 016 | 0812 | 093 | 03971 | 256 | 00793
owa |1 002 | 08827 | 622 | 00134 | 403 | 0.0459
g9%% | 1 | 000 | 09437 | 115 | 02840 | 189 | 01703 |
Swaz | 2 | 211 | 01237 | 072 | 04877 | 060 | 05491
2842 | 4 | 288 | 00238 | 309 | 00168 | 122 | 03034
A% | 1 | 096 | 06104 | 164 | 02016 | 390 | 04960
5) s ogel HE WEH FA DY WRIY FAEA
<E 4-10>A & & enist o] AdFdde WE dEH FAH
et urEE2R BARM oad, Arlet A5 MY BE =
e AogE zFEH}2 Jelhgen, AH vs. FAAHA 2L
ol M E fojml@ Folzk Uehdth 1 geozi dHY gPow

Jehga, 9A v AgEd Y vs. BEH<
zto] 7h rEbgtoh

A Alold M= Fojnd

a0 25%el Y Be 9% AL doze zHEs Y
ehgon], 24 vs, $AH 2ARSFANE Foo1@ aol7} et

_57_



B3l d5A%d 1 22 JEE vAE AoEE XAEIE Y
glydon ZAA vs. FAY ZFAFIANAME [FYv|g Ao|7t LERRTH.
O geozs AFoF U HAEZA vs, dutF MR {Folv| g A
o] 7} GEIRIT

CE 4-10> ZEWAC BE WFH FAo] pY WERZY BALNE

IR I D~ S N~

| Fvalue | Pr > Fvalue | Pr > | Fvalue | Pr > |

Z 2§ 3} 1 15.18 0.0001 4.44 0.0362 4.39 0.0373
AE 9 dH| 1 j 12.91 1 0.0004 0.42 r 0.5188 0.08 | 0.7768 |

a5 2 0.14 0.8706 1.18 0.3106 1.72 0.1820
| ek | 1 1 0.11 : 0.7413 0.0? 0.7671 J 1.52 r 0.2187 |
HAT 3 | 1 i 0.25 | 0.6159 | 0.00 | 0.9708 | 0.00 | 0.9994 |
&5 ] 2 0.40 | 0.6711 | 0.07 | 0.9355 r 0.34 | 0.7094 |
WK | 4 | 1.21 i 0.30?)9 | 1.31 i 0.2690 J 1.65 i 0.1636 |

A F ] 1.4 0.2157 | 2.15 0.144] 4.17 | 0.0423

i — e

A 3 A NAEAAF

1) 74 1. Z2E U ot A g5 EFHe] dE Aot

7t 1S AZ37] Y8ty 25 o & 7]&F Al(descriptive st-
atistics) ¢} Paired t-test’OE A A}t

1) 7H4 1-1 0 BEY FeRc gaste) #Eol e W £8H FF
HEGAS o Bl AT ol

o] H8e AZ57) A WA ZEUA B2 £¢H FAd B

:t 70) Paired t-testd AT E SAHQU Aoy Jeoz & AP disiy
group 13 group 2 S22 ol H @dte= Wyoltt
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7le BAXE 4¥HRA, GAe 250 & WY HITFAe 2203, &
o} Aol QS W HAA= 2038, 3ot ZEol IS W HHAE=
19042 Yetstth o2 HT X {Fo|gk zolrt Y= E Yol
7] #138l Paired t-testE AAISAX 2 Z2H<= <HF 4-11>3 o

<E 4-11> BT HA & £&5&H 4o Y3} Paired t-test =4 F

| o 3H o ETHA | t-value 1 Pr> |t |
A 2R el | 160 | 371 | 648 | <0001
| 59 Y zeo] | 136 286 | 721 | <.0001

25t Aare) zto] | -3.01 3.82 1199 | <.0001

9 <E 4-11>04 & 5 Y=upst go| st 8l o], FRY
23e] apo), Rajsh HAre] zololN folm e o]zt ebxtth. whebA
44 1-1€ ARG

(2) 7Hd 1-2 : Bav Rakng Aaste] 5o e W Y 2F
HAFALe o Bol ALY Aol

o] 7FdE HF3H7] SstH WA, el e JoAH Ao T
¢ 7l BAIXE AHEY, A 250 AS W HIEA = 2064, 5
A A= 2049, F3lol = 194022 e o]2 g HF x| ol {2 v
Zol7F et AE golR 7] ¥3t Paired t-testE® HASIA T 1 2
= <H 4-12>9 @O

<E 4-12> AT & 3y H g4 #3IF Paired t-test A K

L

A | E# | EFWA | t-value | Pr> |t

Aol £g9 atol | 018 | 331 | 082 0.4129
 Sas ¥ae 2ol | 113 [ 338 | 511 | <0001
23te) Al A}o] | -120 | 347 | 562 <0001

H <& 4-12>0M & 5 U=Hs Eol s5 354 Ao, F31}
FAES] Zpolo A= Foju] gl Zpolrt YERRt o AALS} FE Q] Aol A
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(3) 7b4 1-3 : $8Y Pk FAste 5ol Y W WER 2F
AFFNL o WA AHEE Aolth

o] 7}4& AF3d7] Hsld WA, e e e A FHd &
3 7l TAAE AHEYE, At 5ol A& "o FAA = 2111, F
oM E 2227, B3l E 22322 YET), o] 3 HA o] g {9
v] gk ztol7t YEMY=AE FolR7] Y3t Paired t-testE AAISHH AL
O AdE <H 4-13>3 2o

<E 4-13> Zsdidd @& FFH FHl &3 Paired t-test TR

g | WF | EFAA | t-value | Pr>|t]
JASE B89 el | -158 | 366 | 658 | <0001
£z9 B39 o] | 037 | 253 221 | 00279
Salol AbAbe] xo] | 121 | 399 | 466 <0001

A <E 4-13>0A & & U=ut 2ol Al w59 o], wE
H 3}l zpo], B39t AALe zpo]l RFONA {ou gt Aolrt YEMGT w
2k A 7} 1-3& A9 s

2) 744 2. A F sl wet dilA ZFAALE A HE Aol

714 28 HAZ37] 938t descriptive statistics®} contrastE ©| £ %

8] vl A HrEZ2H BAHEA (repeated measure)S A A 8F T

(1) 7Hd 2-1 @ #AH 2T YN ZARSAIA FEA
SA%AE o ol AT olth



o] 7tdE& FFe7] st WA, 2AFse HFA FAA A7 7
& BAXNE A8 FAY 2HEIAAE 6821, +AH 2 E3
A 63942 YeEbwo. ol g HaX|o g 7| zol7t YEu=
A8 dotr7] fldte HMESAH FAEHE AN d3e <& 4-14>9
2.

<E 4-14> 2AESo] B2 FEH FAol Y BARAE

4% | A% | A4¥ | FAS5S | F value | Pr > F

28 | 1 | 97783084 | 977.83084 | 1015 | 0.0016
oA | 226 | 2176174810 | 96.29092

A4 | 227 | 2273957895 | k

Y <F 4-14>M & F =k 7ol XA E3e JE A FA
= F9ulgt zolzt e, A 2 H <& 4-10>3 contrastE ©| -3t
|22 AAZF AIP=00016)dA4 & = devte}t o] FHA vs. A
A ZAEINME v ze|7t e Y. mEtA JHE 2-12 A

(2) 7Hd 2-2 + 2AHA 2AEHRRG 2HHA ZAEN 3 H
SHAYANS o HA ALY Aot

o) tAHE AZE 7] Adld WA, AL} YA FAo H 7
& EAXE AHRY, FAY AESFAME 624, F8AH IS
A= 57543 vERsTh o2 @ Hax|ol did Fovlgk zpolrh yEbyss
A2 dolr 7] Y3l WNEZAH BAEMS A A= <H 4-15>9
dgeg

<H 4-15> ZHEs) 12 HHH FAo g BURAE

—

Ay | AfE | A% | B#X+3 | Fvalue | Pr>F

28 | 1 | 129654000 | 129654000 | 20.05 | <.0001
| @R | 223 | 14421.655%6 64.67110

A& | 224 | 1571819556
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9 <E 415514 & F ALvrs go| 2B} A FA 7kl
= wn gk zol7t AN, A 2 H <HE 4-7>3 contrastE ©] &3t
[ E AAISE AP <000DAM <& == d=nket 2ol SA-HH vs. 74
4 2AEHAAAE FEG Aol Uegeh webq sHE 22 A

(3) 7Hd 2-3 ¢ FARAAY 2AFgRT EAHHA A NA £A
a5 AN S o HA AHEE Aol

o] 7} & HAFE7 st WA, AL £ FAd #F 7]
= TAAE dHEY, sHH HEIM = 6332, FAHY 2273
A 58288 YEtkth ol @ B Ao i Fv|et Aolrt YEYE
g dolr7] fiste REESAH FARME AR dre <& 4-16>%H%
2o

<E 4-16> ZAE] ME &7 FAol E RAELME

vad | Ass | Ase | 37AS5E | F value J Pr > F |
 m& | 1 [ 135166401 | 135166401 | 2173 | <0001
23} 220 | 1368471437 | 6220325 |

A A 221 | 1503637838 J

A <HE 4-16>°04 & F deutst o] ALY £&H FAI
= &g o]t den, A 2 H <& 4-8>F contrastE ©] &3
H L E AAF AP <000DAA & F d=Hs 2ol 348 vs. 774
2 Z2 B3NN E Fu|d Zolrt vEbwd. wEtM 7Hd 2-3& A E
= At

3) 71 3. A9 M ot didH BFAALG Al E Aolnt.

7} 38 AZ3s7] Y8t descriptive statistics®} contrastE ©| £33
o] HwEA, S5 F4HE4Y (repeated measure)s 2 A3
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(D) 744 3-1: WAL AA(EAY, n3d, 22, AN P4
she AAlAE F5H 25AAFNS o Bol AHEE Fojoh

o) 7Hd-& HFsV] ke WA, dHY AMA} deA FHA #3
71E BAXNE AnEd gAY AHAME 6744, BUHA FH O
e 639302 Yekth oldd BaAol tia Fon|’t Ae|7 WEy
=AE Golry] 93t WEESAH FARAS AA” AAHS <& 4-17>
3 2t

<E 4-17> Y Yol BE Y5 Yo YT BARANE

| AP | ARE | A%s% [ ®FA+s | Fvalue | Pr > F
o 1 | 346474558 | 346474558 | 2026 | <.000]
e | 227 | 4063475233 | 17103271 |
A A 228 | 4399.949791 | |

9 <X 4-17>elA & F Aeute} o] AH AHI HeF FAHD
= goud zto]7t AdRen, Al 2 M <HE 4-10>3 contrastE ©]-8-3t
o] B AAF AP <000DNA & & Enke} ol uALA vs
AAHQ AR Fou g zol7t YEdth WM 74 3-12 A
= A

2) 7bH 3-2 ¢ wALH AFS PAsE WM E £84 25
AopAle T Wol ALEE Aolth 7 3-3 1 FYHQA AL s
M s AN ZEHAFAL o Bol AHEY Rolth

o] & HdE HAFEY) At dA, A dHN £5H, BAA ¢
Ao #3 71& EFAXANE AHRY A9 dHF} £5F FHoAME v
A AHo] 6131, ALAY FYo] 61.2602 YEET. 123 BA
A A AE B AsHAQd Aol 39.09, F¥HY Bl 37482 HEIR
t}. o]2ig 71& FAXE A9 Aol7t dEA| ey, MRS oAt
2AM 7 contrast® AAIF AFAME AHY JHF} &8 FHAAME
P=0.3944, ¥ ol AHFH FYH FHM= P=03538EA 27| Aol




b UbebbA] @kgheh mebd 7bA 3-29F 3-38 712 E AT
) 7Hd 4 Al we BQH 2EHAF0] GE Aotk

VA 48 AZ37] 93t descriptive statistics$} contrast® ©|-8-%F
thy] v wEA wEZ=2R BALR XM (repeated measure)S A A 8A .

(1) 7H4 4-1 1 44e] FART 3A9H 2SHAFAE o Bol A8
Aolth.,

o) AL AZ37] 9t AA, AW A9H FAe Y & FA
g AEBE JAL 5008 AL 615302 et ol HTEA
o e Solug xol7t ERI=R S Stoln ] 9Jste] MbEZY REAR
He AAE ARE <E 4-18>3 BT}

<E 4-18> Aol w& 3HF FHo] i TATHE

EEEE S R J F value | Pr > F
T 3 1 | 3870718 328.70718 475 | 0.0301
2 2} 223 | 1538048337 | 69.01116 4

@A | 224 | 157181955 |

9] <H 4-18>AM & F doukst A A FHLA= Feve
apol7F died, A 2 A <E 4-7>F contrastE ©| &3t HE YA
3 A(P=0.0301)AA & F deutet Zo] FA vs. A AN E
ojul gt ztol7t YERT. WA ZHE 4-15 zHEAlEJi’ier.

(@) 7H4 4-2 0 @40 AARY WEH BEHAFAE U Bol AHEE
Aolth 7hA 4-3 : BAol d4RT A4 FSAAFNES o Bo] A
g8 zolth M4 4-4 1 dAo] YART H¥Y ZFAFYAL O B
o] A& Holth

of A 7FA 7HE& T8Vl sk WA, A% HFH, 28,



A ok BE 7]& EAXNES AHRWE, A FFH FHAME H80
66.71. Aol 66482 ERRT ZRAH FAeAEe FAde] 3983 A4l
378602 Ueigon, BlEE FAHE FAde] 5110, d44d°] 5l.762=
Jehgt) o]#ld 71& EAXNE A9 Aolzt UEhA #gkew, WES
4 BARAT contrast® AAY AHANMNE FEH FH P=08682, 7
QA oFA P=0.1147, EFE A %A P= 0485424 £v|d o]t “ERy
2 erorrh. wEbA JHA 4-29F 4-3, 2B 4-4% 71 AHAG.

5) 7bd 5. 2Rdss gl ZEAAFATAE FzaAA] A
d

4 2
N
N
+
I
o
H
i)
i
ot
%
jih)
O
>
tio
An)
2
=

2
27t 245 AAH BEHEENE ©
Bysst 242 Q53 25H2EAE

A 52 #AZE37] 9138t descriptive statistics®} contrastE ©] 8%
gu] wmEA wEZx 2AEM(repeated measure)& AL 3]
gl A oFAl(P=0.1545), @5 & FA(P=0449)E EF &-oJul gk o7} L
Bz getony AAH Fod A x=(P=0.7099)= &9 g zelzt e
2} orgtth. E & duncan TUHE BH FAE AAR Ax w3 2 SEER
spol7} UElA] @skth matd M 58 BF 71ZEHUAS

6) 7H4d 6. & Sl we A ZEAAFHl TE HelH,

N
-1—f
(e
N
ulo
uk
o\
ok
N
e o
_2{_1'
s
o,
Y
O
1.
=
<
(T
{/]
&
E
=
i
[
=3
=
Y
0
-
1o
v}
ofX
b

go] A1g% Aotk 7Hd 6-3 1 AFT
A2 o @ol A8 et

o A FAHE Az Astd WA, L&FEH AWH, £¢H, YT



A =20 7jE FAXNE B9, <H 4- 19>¢ 2o

<E 4-19> B&FF ©e AW, 41, QT Il BE %

£ 74
(R85 | 2Ada+ | A9 @4 | £ @4 | 384 94
1% [ 5 | 5936 | 6134 | 6414
AFHE | 113 | 6090 | 6148 i 66.51
| Wz | 61 | 6133 | 6130 | 684l
het & 18 59.00 60.65 | ©5.94
e | 6 | 513 | 5967 | 6900

9] <E 4-19>014 & & Ents) gol &y T WE A FAH
of B3 712 EAANE UZo] 61.33, AEWZo] 6090, iE°] 5936, W
st9lZ o] 5000, 7|l = 5733082 et &84 dHdMe AT
Eo] 6148 LZEo) 61.34, tiFo] 61.30, it Zo| 60.65 7|Et7F 59.67
2 el 853 FAdAE 71e7t 69.00, diEe] 6841, HEHEl
6651, WhetdZo] 6594, LFo] 64148 YEINT 3 duncan® ©F
e AANMNE Be5EH HuF, £834, dFH dABdE EIE
o olatx] grgtom z} £39W xol: YA o wEA 7HE 6-1,
6-2, 6-32 5 7|7 H AT,

2) 74 6-4 : REEFO] FL5E AN AFHAFAS O HA A
&% Aot

o] Z}M S HZst7) 9dld BSFEH FAFH FARL vle EAA
= AERy uFo] 3507, AEWZEo] 3756, HEe] 4198 WFAEOl
4447 71€}7} 37.200.2 Jebytth ol g B X ol Fovd o7t e

=22 golry] §std wrE2Ry PEARANE AAF e <&
4-20>3 2o



';Fvalue] Pr> F ‘

560 | 00002

'_

9 <E 4205004 % + vkt o) R&FEN FAH FH 3
= golu)gt zol7t UERE O duncan®} THE HS) WAL ol & B
s ABGHNE TEo] 350088 FEAZ M wkon, VALY F
5 oetEE)sl 37200, AEWE 37556, dhEol 41982 ciRAEe]
144712 7P o) Utk @A 71 6-48 AYHA

7 744 7. Beadd e A d g5sAF0] G el
A4 7-1 : 2guEgo] 2EPUYNT YA 23HAFAE o Bl
Aed ol 7 7-2 0 2EFEUCl FuAnT ¢8H TN
FHS o ol ALY Aotk 7t 7-3 : FEHYel FEgdr
55 % oFAe o ol AHEY Rolth

A 78 AFs7] $38te descriptive statistics®} contrasts ©| 8§
u] BlEmEA WEEA B (repeated measure)S AASAL, EAF
B Az W5H FA(P=09421), && A F2(P=04432), HAH FH(P-
06462)0] et RE 2ol Fostx ¥tk £ contrastE o] &% A
FANE 2F Gougd o)zt YeEbA FgkTh whEbA A 7€ BF
712t = AT}

g) 74 8 AFo| watd QA BEHAFA ] oE AelH

1M 82 HAZ3d7] Y3t descriptive statistics$}t contrastE o] 83l
gu] B EEA wrE2A BAYN(repeated measure)S A AT

(1) 744 8-1 : AEZo] QuArn 9y ZFHEFHE o Bl A
4% RAoln.
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o) Hdg AZEY 9t VA AFH WA P B 7E B
AXE Avnw, Uubze 5879, ARAL 61552 ehgct ol B
FA o] e Fo0l% o7k UEPEAE Lopry] Aste] wEEy ¥
MR AN AFHE <E 4-21>3% 2ok

<E 4-21 > AFo) BE HANFH FAol e BALME

Mgl [ Af= | As® | FASH | Fvalue | Pr > F |
7 3 1 40577477 | 40577477 591 | 00158
QA | 223 | 1531242079 | 6866556 { |
AA | 224 | 15718.195% | J |

9 <HE 4-21 >4 & & Aewret AFH Y FAL FovR
apol7h Qllen, HEEY EAEM S 4AF AAe} contrastE ©| &3
o Mg AAF ZHP=00158)0A & F devtst 2ol YA vs. A
2AA AN E FAAn G Zol7k vpebth wheEA 7Hd 8-12 AHHRU
c}.

il

9) 744 8-2 : AR o] AMABT Y5H ZFAHAFAS o Bo| A
a3 Aot} 7}H 83 : Yutzo] AFARY £¢3 AEHAFAL
o] Ab&% Aol

o] = NAL HAZEY] st WA, AFH HFFEH, £ FHd ®
3 712 EAXNE ARRY {5 A= i3] 6576, A5 2 0]
67.130.2 Ugron, £$3 FAdAE dutz ol 61.27, A& Aol 61.32
2 Jeldr} old)d 71& BAXNE A9 Aoyt el UA ke dbE
=22 BARXMI contrastE AA T ZAFpNME AFH HFH FAHAA
= P=03111 £¢3 GAddAE P=096592 A Fv|g ztol7} YERLA]
okttt uletx 7hd 8-29F 8-32 7I1ZHHUH.

9) olAol A AME NHMHAF AdHE EE JERE <HE 4-22>9
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ErK,
HeT8o) gl dielA AFHEAYLA o] dE Aol

| I
FERAIRY 0] FEEIALT USH 2SN |
FN g o o AHEY Helk.
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AS5F A&

Al13ddTE% .Y

2 A7EAHe Y2y THUSY UAY 25HAYY e B 3
4 AARAL FRHLE wotsta, oleid FYH A8 BEH
FAo] oMY JF& PAEAE FREE, 29 A BE o)A 3
JAee) EHHS FANINE YFH FYE =257 ANHE ojuD
w2 WaBAE FHSHLA sHw ok

A7E S8y 95t 4¥H APadozE 2R, A
H, 4d, 99, 2RYS, 1842, 4%, 99a¥oz HAsAT, 2%
e A}, E7, $ae A X ERsgon, gssaYHoE
Y32, £44, 244, 984, Y5H IS 4P

L A%% dRadel EHAYA ou 9FE nAexE 7
Q7] gate] A $HARE 2o Jesd G 2ok

AAY, B8], Bl 5NN IHFH, £&F FHAA= HFHe
Aol 71 B 4L x| AR YeEyod BHEHY HeH 44
N ZAE3}N 713 B 94FE vX = Aoz YERny. oj= HA
g}l AHE YA A} FAAHYU AT E HFH dAS
6 o] ALY, 2AAHQA EMe= &84, 3HF A4S o A
Ab2EE Aoz JEd 7HE3AF A dAFYH.

el Aol RE AfdA APFGe EHRAHLS FAAIE HEH
AL 237 AAME HYzE FALEC] EE 2 =9F FI9
2528 & 5 AdE FARAQY A FII}E YAAsoF 3, wa A
= 23 7|53 3o FAMAHQ Ay A FHH ogAlATol €¥
A olFojA & AA ok} oY Al F3Fo| FH3 F AF
S PAIY ), v|ZLA(EAY, BA4H, AEF, FHA)Y AY S AHE3)
of 31, 53 A Yo FAAF W& HAF BAYE 3] Folof .

A3 ol3F BH717F BAEE W Y4z HJFHA 23}, TR
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o 2AA zad, B FAARY AR AR, ALAL A
bW B3 e FRE TAHA Aidsh B e YEH ML =
% & e Aol AR

2. ZEUA BE BEHAYY - AFH AHRAY BTAAFYD
of @A dE YFEA Fe 2% e thed Bk

1) 2E)Ale] e Z2SHEFAo B 7S B} AdE T8
g Bainc AAeg 5o e o £84, 9y #AFHEAIHS ¢
o] AlLJTE RS & 4 gk ol dEh} EE R =98 FI A
Absle]l ZrE e A RGE 23 2YMY &3, FAHoR T UHL
Adn FdE=UA I 992 FolE £ g wEA FEY FEG
AALel ZEo] g1e W FEAH AEHALAELE o HAA AEIHE AL
o} 2= 9t} RHFoz WA W, Ay Hirg FRAA HAEH ¢
Ao o go] AFEF A TR T RipoM AF AlRITE At yERd
AL Hapr: 8o ois AL 21 7| dEes A

) AgA ARG ZENAFAN F dFoA Jdepd A=
e 2o

NA zZAEste] wal dEHAFAe] O ojvde JHEPT 2
gz 2ARA ZAEZN ¥5H BFHEFA ol o Bol AHEst= A
oz UElGT ol %A oJAlaEo] §¥ o|FoiA:, Ayl FH
1 Qe RE FAYESY ofoltie] BRA =g T ¥ EHVIE
ola] AAT Ajute] o]e) REE wEAIHAE AR YEG Ao=
gagrct.

B zALFAAE HFH &84 25HFAFAES o HA Al
ga= Aoz Uyt ol AT Ao frid ¥ oty A
~d3 BAE0] =1 HAF7] o Adide] o wiziv BHLE
A Aztete ddo] § AA Jehd Aoz B

sx A YA wWE BEHAYNY zo|Ho| #AI} EHZHFo]
ok v A FHE YA E AAldME FFH 44ES o @o] Ko
7 Q= Aoz Yehygr} o= zale BF - £A - AR dhstod
A QAL A A A dFEEE dARETdE 4o



AN AZHQA JFAA R o] A e ol EFE U
ANNAE o2 Yed Aoz HlY,

A, ol e 25 AFAY Aol Hd #F 4B Aol
Auct 39y 25AELAE o Bo] AHE¥TE JHdAMRE Fefrl7t
atol7b JEbTh ol FART dAo] A Bty Zdi T ¥
2 Woluzm A& ntgdA AN el o] RFo] FaAt A
o2 JvEd ez B,

A, 23359 i d 25 aG2e] Fxaddd g £442
e gA 1A 2E oA Fulg zolst YERYA FjUH. o<
HAzz FAHAAE R/ BAE FAHLE HEZQ FHRE o|FofA
o), Ao 2 QFL WA FE FYF} AFE 7] WELR BEHG

gAA, 285323 25AZ2SA0Y BAN A EHEFIT. 1F
szo] Y42 AYY 2FANALNE o AA A= A2 UERK
t}. ol JESHL FAANA A9 FgYAolE HYs HER ¥
thure) ojelg 3 Aste AL o]dg wEATIEE FAHE © HA A
23 Aoz HAY

AN, HARYEH 25AASA BAC A 2HE}E FUW
A3 2Py 25 I H, £84, 53 FHAM Fvl Aol
el ggtoh. ol ¥ #Hfo] FEU(YLEA BE o AEHAS
sfoo2 FEHY FAE FAHLE FAYETDA FIEHIHLE ofF
o}x = WYY F oM E FYF WELE ALY

npx)eto 2 AAF3 ZEHZASAI TACdAM yed EHEHRE A
2xo] gutxry} 94 ZEHAYYES o Bol AHEsE AR UE
Jth WPz ARHLe ANHFHSE F2 AHLET, TN V[l
g239 4 9 239 AFAFT € dde 0E §F& EFSAL US
ATol, WYz durxe AFA9 qF7t YA YL 5 A
T2 Y8 3= JTE TP oKX AEAL AFFL 249 FA
g2 o won ZTRsE Agoz Q& UvtAEY A3 g ol
REol @A oz yed Aoz B,

glo) BNAAE ¢ F JE AL OdFE AF R AF2E SHIA
TFASe = WUz FHLEY didF 2FHEFY 7= YA,
24 BEA 453 Yo g B 98 vAE F¥YH AL
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JQozy AYY YA} ZAEHE YENY. ol #AE FHLE 4
3HAHOZ olFoRE HAUYPFTE U3 Ze< AUV o
RE v &8, 50 93 ZF &L E st AoE FTEEL.

AN FAAME Foud zol7 YA Y. ol dREEA
& Ay AAxe dH w2} AYRA R 39 7|3t FAHE v
dol), HYx2 L oA, & e ZAUAA A5 E3E Br|do}
zA9 AHAQ] ERE FY3e AZAHR o] HEIH UPHAZ
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ABSTRACT

An Empirnical Study on the Situational Determinants
of Interpersonal Conflict Handling Styles Among

Hospital organization members

Wang, geum-hwa
Major 1in Social Welfare
Dept. of Welfare Administration

(Graduate School of Public Administration

Hansung University

Since a hospital organization consists of the staff of various ranks
and classes, it seems to harbor more interpersonal conflicts than any
other organization. However, as such conflicts may be resolved much
depending on their situational determinants, it is seemed necessary to
review such determinants or variables comprehensively.

The goals of this study were set as follows;

First, the situational determinants affecting the handling styles of
the conflicts among hospital organization members would be reviewed
comprehensively.

Second, the ways how such situational determinants affect the



handiing styles of the conflict would be identified, while the etforts
required to formulate a collaborating conflict handling styles improving
the effectiveness of hospital operation under almost every situation
would be prescribed.

The situational determinants selected for this study were organizat-
ional culture, source of power, gender, age, career, academic
background, type of hospital and job. The methods of conflict handling
styles reviewed were avoiding, accommodating, competing,
compromising and collaborating.

The major theories applied for this study were Rahim's
interpersonal conflict model and Thomas’ two-dimensional model, and
the survey to used was a questionnaire format. For the population of
the survey, were selected the entire medical Institutes in Seoul, and
among them, each 4 general hospitals and quasi-general hospitals were
sampled at random.

The collected data were processed using the statistical software
program for technical statistics, multiple regression analysis, repeatedly
measured distribution analysis, Paired t-test, Duncan’s multiple interval
test and contrast options.

The results of this study can be'summarized as follows;

1. As a result of reviewing the effects of the situational

determinants on the handling styles of conflicts, it was found that
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‘source of power  affected most the avoiding and accommodating
handling styles of the conflicts among seniors, colleagues and juniors,
while compromising and collaborating handling styles were atfected
most by the organization culture.

Hence, in order to induce the collaborating handling styles of the
conflicts under almost every situation, it may well be necessary to
create a positive organization culture which allows for management of
conflicts through discussions or dialogues. In other words, senior statt
should avoid the exertion of their power, while a proper rewarding
system should be arranged for the junior staff.

2 The correlation between conflict handling styles and situational
determinants can be analyzed as follows;

1) As a consequence of analyzing the hypothesis regarding the
conflict handling styles depending on the subjects of conflict, it was
found that hospital staff tended to be accommodating or avoiding In
their conflict with their colleagues or seniors, while they tended to be
more collaborating with their juniors than their colleagues.

2) The analysis of correlation between situational determinants and
conflict handling styles can be summed up as follows.

First, the conflict handling styles differed depending on the
organization culture, which suggests that the organization with a

positive culture relies more on the collaborating conflict handling



styles. Reversely, the organmization with a negative culture resorts to
avolding or accommodating conflict handling styles.

Second, as a result of analyzing the differences of conflict
handling styles depending on the sources of power, it was disclosed
that the senior staff relying on non-forceful power tended to use the
collaborating handling styles more.

Third, women tended to rely on the avoiding handling styles more
than men.

Fourth, there could be found no significant difference of conflict
handling styles used depending on career length.

Fifth, the lower academic background a hospital staff had, he or
she tended to be less dependent on the competing method.

Sixth, there was found no significant differences of three conflict
handling styles (avoiding, accommodating and collaborating ones)
between general and quasi-general hospitals. Lastly, professional staft
tended to rely more on the avoiding method than the general staff.

As discussed above, the finding that hospital staff rely on avoiding,
accommodating, compromising and collaborating conflict handling styles
seems to be attributable to the fact that the hospitals are operated
centering around the patients who need to be supported by the
combined efforts among hospital staff. That i1s, most conflicts are

managed by accommodating or collaborating method for patients’ sake
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rather than are aggravated.

Based on the above findings the following suggestions are put
forwards;

First, many studies have reviewed the conflicts, but they are less
focused on the situational determinants, much less the independent
variables. Moreover, the variables 1identified could not be tested. It 1s
recommended, therefore, that future studies should test and determine
the factors affecting the handling styles of the conflicts.

Second, many preceding studies review the conflict in relation with
the organization, but most of them do not cover the interpersonal
conflicts. In this regard, future studies are obliged to set proper
conflict conditions and thereby, review the conflicts under situations.

Third, in consideration of the hospital organization, future studies

need to define proper situational determinants, conflict handling styles

and relationship between relative staff statuses.
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