ald
4
oF

o

T

2014¢

SEEIEERG

o
Tor

E
Tor

e

To-

io
K-
or

~

0



sl
A
oF

o

T

SEEIEERE

A Study on the Effects of Transformational Leadership on

Organizational Trust and Organizational Citizenship Behavior

—Focused on Organ Transplantation Institutions—

o]
=

129

20134

o
or

E
or

70
To-

Ho
e
or
I~

0



|3
HJ
mﬂ

or

T

2 2H Ao
~g7)0|

(o2
S=|

il

A Study on the Effects of Transformational Leadership on
Organizational Trust and Organizational Citizenship Behavior
—Focused on Organ Transplantation Institutions—

o] =nog AZ3}

1

__O_l

A

ol
Tor
__,A_l
70
il
aldl
i

oF

o]

]

o
=

12

20134

o
or

E
or

70
To-

Ho
e
Tor
I~

0



SREIEE

SRR

EREE

SPUDE.

A A

20134

124




Aot
AT

49 A

Ve =] Ay A2d SR EAYE =oAL, fElvEel
HAAES AAZE =dd AVle A=l ve il =2 Holot. dwrlae] ¥
I HEo] FE FEEEl Qs Bl ek =ilEe] Bel AEH R St
Skl Qe 2010 o % AP 7ok ZIdEal e A 3/ AV 5 71

o] AF A or F7I6L Qe FAl Aok SHAIEE =] RIZE 7)ol 4]




rrete] EARIM dAEE e 2y, =

oz
o] FA A1)

U FAAE=

=
25

=
=

ggste] 1

tol 404139 dojeE 24 te=

A5

| el gt

A%
==

=7A Qe W

At A

L7)|a

o] Zpr1o] AFAtelAA

b gl $AE

S

of 2%

e Axrt 4

=

a

ol% 1:563

o ]
2 Ex40]

@5

1

A7) FAES] A

A4]g

= &

=
=

#412)

il §54 2ol =

o]

o

13
of

i

)

3l

& FA] AP 2] wet ok A et

Gl

AR}

Shrte

7 9l
A74uE] Aot

th %4 A=} WeA el

N

o

5

o] mhgisjofo}

S}
=]

e il

XA A
i R B B

| ARt A=eE A

)

stk &

ehsh

o]

et

L H
L

A 2Lk

2 27 A=

=

1 et

©

o] 4o}

o

A At g

W2, A4 A2 Ardos 4

3|
)

Flolla] 7

2

nrhe %74
_?4

bt g, 2e)

53

3

Aol

8o

=l
ol
s
HO
Bl
__o_l

1o
=K
o
o
B

- -



W_e
il
A

e

o] o

71e] o
Aol AEE0] Jltke HolA ©

H

TE 7

=Ht= HollA,
A

%

2

o FE B4
Fhie.

SERE PRCFRN K

gt

]
=

=] ARRlEA] e A
=71 5 Bl Rt

5

=
T

e

’

s

]

7

A w2 el F531aL o,

3} AR} P

¢

%)

gl

ARG ol ot

A=l

—_

A
a

AHE =

% Q=S Sk T A

(i3
=

oAl AAEE A

(F801) A7]0|

- il -



R

=

A1d A

Hr

Tk

ALd @l

A7-2 w3
2. A-e] 54

it

Tk

oF
o

of
B

A2

A 2% o

A1A HEA ALY OJOJQF LA QA wrerrerrenriesnriesiissnisessiessiasessisesnns

Ws2 2jr4e]
2. WEA Feae] 7

1.

12
18

3

A

20

0] 009} TLAI QA rrerreerenrieriennnienie s

g

ZAAIH

24

Al

- 20

22
- 27

29

wmo

- 30
- 30
- 33

°or
ﬂ_mo
K
!

o

<

—

Nd

,_._m.o

ol
<A

Nd



- 35
- 36
- 36
- 37

o
o

—_—

—

NI
N

,_HUI

o
)

"’
o
T

39
40

B

T8

- 44
- 44
- 45
- 46
. 48

,__.%
B

A5E Z710]

1. Z71e143t B717152 A9

ol

53
.53
- 54
. 57
. 57
- 60
)
)
. 64

- -

%

=

dF+ 4 A

L =24 oot
=Aef 74

AlE A3 mgo] 4%
A2 7Hde] 44

Al 3%
A4 Az



65
© 65

oo
8 & = °
s R 8B5S
o o N NN ™M
i u . = on sa) o <t
H H N - . = A i
B “ A S8 &
u " u u ] — — o —
BN N ™ < o~
. P o
T - ™
oW P T
w T i 0
. * X
o o P mo Mm !
ld 70 T E L
] 2 _ il ™ o i
0 — 10° =T : I
o mﬁ o @L 0 WO @ = Np
M o 1o° o R
. i go o G S o :
iy o Ot M Do T ; m .
ar W Hﬂﬂ__nooﬁ i m =
w o B uﬂ@qmz_o PO B : : :
S ~ ) : To : : : i
) = SRS ca @ PomoB : " o
G ﬂmw T0 N BKORCOR PRI : . -
ar o= Wr ﬂ@&z@ POROR 2 . "
A 5o Ry : : o
EE Z.._ _ = ﬂUI = E._.._ H AL
s K uy i Ss N : od : : 1o°
X TN LR = : HHE u "
A of ol ™ iy - - = ) . :
% Ay T o & D P E " m .
iy e} 7 Jl ™o o R .
T ooh e R L ) T g g
X o I ol R R ) A = B %
T T o OE OE N w XXX - -
o N B NI T o < T 5 :
— o R TN = B OB R v o o T
| — N : . vt BB 11_ XO ! G
53 o < W - X >
PRSI ok A : o
T @ — i R i
T = = T g
T YM = _Z_u
X hd

- 155
161

- il -

ABSTRAGQCT weveveeeeeveneees



21
29

- 45

46

49

. 52

1 - 63
. 65

. 67

- 68

- 69

(E 4-5) /\élﬂaﬂoﬂ u}% Ha A ]:41:1/&19,] i]-o]

o

A o i ou

= H S o
bl 0 & ~

o o '~
o o Njo o =y O
SR M = o 3
= = No No =T XM v
T X NN 5o o K N
RN N NN oo
N M RO ROORO ROOTM M
N /N N N N N N\
— AN N <t un O — N
4 dddd dh e
== [ = < R = a2 ' o = < R =
AV VR VA Va VR VA VA Ve

71
72
73
74
75
- 76
- T
- 78
- 79
80
- 82
-+ 83
- 84

|

L) e P
- iv -

]

A

]

A
&

==
=

ez
-

=

o W2 HFZ FTA]Q] ZFO] wrererrrrrmsmmssssssssessssssanns

4-9> Zlgo]| E W
(E 4-10) AHof ut

<

Ho| W2 HEAA T AIO] ZFO] eerrrerrerressssessessissessssssseneee
of mZ W

4-2) WA oy Bt 7le$A

4-1> AR
4-14> Zgof ut
(B 4-15) AEof u}

<

i
ar
iz
ar
1T
ar
ir
ar
1T
ar
ir

ar

<
<
<
<



85

- 87

TP AL L) ceroressonssssssssusssssossssossssossosssonsssessssosssssssss 8
- 89

- 90

- 91

T O] ZFO]  creerernretsns e

[e]
(o]

i

1

-

>

| /\]D

J

4-19) Ago] & =
4-24) A A=

4-21) 8¢

i
ar
it
1T
ar

(E 4-23) 8%

<
<
<

N N 1n O O — N M W O O O© o un VO
TSI eSS DD Do
Fo J{o Fo i ﬁoﬂ)oﬁﬁm uA\”mH\)o
A I P e o e B W oW . i ol o
KKK B9 B g gy 0o T TR
EELE ey EET LT
TETERRKgrgBaRTLiIRTTI
T - A
@@ﬂ%@%%@ﬂﬂ&)ﬂﬂ&
<d KT 9 o e T ,AT .A_l Tob %O ,A_l ,A_l ol
S 0 % 0 %o 5 g o XX R LT IO
Rl e R R ol B T B N I R
M, Ty ™y Ty o
Z55E3LE3zIzoTng
MY B B B mra T PO WO
ROROR R W omromr X0 OO N KOO
BB OB OB OB g o BN Mo Mo - N Mo Mo
BHOBEOE R B g BNMEN N MM
G S S e N S B SESR
YT YTYeeT T T YT
I T T T T T T T T < O - - T = T < I
AV N VR VR VNV VA VOV VD VR Ve

117

e 120
- 122

- 123

- 124

- 126
e 128
- 129

2A(AWAD)

jq.(oﬂg/\é)

a

Yo 2y

¥
ngel 2

3
4-46) 2FRF0|
%_

4-41) 71zHR
4-42
(FE 4-43) HER
4-47)

at
I
a1
at

1L
a1

(E 4-40) A
(B 4-45) 7|28

<
<
<
<



AN

kel

Bl

VA NN

kel

AN

El

4-48> ;gl . 21'71‘31 3“;3!4-(/\]1:3@/]\1) .............................................................. 130
4-49y MR e 2] A
4-50; WA oS 2 RIREO] Al Bt 7ol HFEY 133
4-51) ZZAIZ 9] uji7fjaxto] et 710 HAESZAT}F e 134

- Vi -



(29 53]

- 53

O 3-1D 9+ 29

96
104

(1 4-1> SHZ0} T/RHZY] THA] QOF correerrrsecrissecrmieessiscesissecs

105

(27 4-3> 7|20 BAATHOERA]) wrererresssssmmssssssssssssssssssssssssssssssans

(1% 4-4y 71719 7}
A9 4-5) FFR

107

110

112

<1Fﬂu 4_6> 7]§_E6§ _E_@@ﬂ(q]g}g)

™ 4T 7144 7Mde 19

114

}J%Eﬁé(oq]g/g)

<t

117

05 0] THAFTLZEA ATHA|O]A) wrrrrrersrsseessseeesmsssessnsseees

(a9 4-9) 7122

118

119
121

<_j_1‘_'ﬂ:, 4_10> 7]}_2603 ?‘i—}?ﬂléﬂ(ﬂlﬁg)

19 4-11) 7144 7¢
(a9 4-12) =R

124

125
127

/‘g /d)

(I9 4-13) 7229 2423

(19 4-14) 7179 7}
ad 4-15) FF=

130

- vil -



£

A1 A

"
Hr

Tk

7o) W7

fop

AE

RO E

il

ol

EEIE

A

sheh. A1

ol Wit F8

=
==

Al
™

%} ARAES F

=
=

Aol a7

=

5}

9

ted

°

15

TRol AllEe] ofg] 7hx]e] o] 23 Ryl

S Aot B ob7A] olof o

o=

g

S

=8

SRE

=

1

Zlo
&

T}

A

=1
=

]_

=
1—

k)

o}

43} ol

—

h:]-_

A4 eg4 B

=
o

o

al
o=H 7t o]

@A, 2005, pp.62-73).

e o]
1

xel
=]

o
A5 2E 4

g
3|
W3} B 24 oA

3

1

1—

S
A

94

4

=lg
=
=

g

T

£

b
(inspiration)

I
R

T

T

g

ATHO]

o]

2~
s

18]
=

ot @

2l
A

o] o, Tl HYH 2o (transformational leadership)a A& 2

t]4(transactional leadership)ll o
(Yukl, 1999). 1

T



JJ

ol
X

el

4

(performance beyond expectation), %]

ol

ol
o
0

2|7} SE3]

g

al

A= a4
pp.44-60).

292 ndlomm Ao %

Al

o

H

A=

(Trust) 2= AA A M=z 228 FAAH

A=

27}

100 Best

10071 G (The

ols
EO

s

A4

uhg

Companies to Work) ol A4 &=

QITHO| L, 1999, pp.38-102; A4 9], 2002, pp.320-330).

T ARl dFE ARl FEvEe] kAP Aot HiE

gl

=

IREEIEERCE

]

il

—

@)

K

Ife]

T}

~

=

__On_

Fal A= o] oA

©

=7

=

1

__OU

o
o

2

oA A=z} o

I
N

7A
o

158
—

ol A -2zt

i

—_
file)

=

19884 :|Alzte] 7]

ol AZI=NLeH, B77S &

QA

ofl

Eul
i

Al =

]

%

teom 20009 29 9URE ©o]F £4 A

S

5



29 WAW PA BET A4 FA AP AFAg el e BA
3} A7jolAe] Ware] WA Frteke AT wlE A AAFoR 379
52 BAZL RS Hglon, ol FFske A7lolAt Al e 1
52 AAFT gk S8 WA F171FL 19999 Y] 5 o4l wat
WE, A4 olF eslel Bl 200240l WA U AT 7A@
Zha z3ho] 977, AvlelAle] 2778 F 3740l AAANE @ olAe T
HF STk I oleigt FAI7E Aol AvlolAle] dig Aeld Qe &
At 277 A4 37171% D olAe] BaAi FRAL TR Fe
e @Fol Aoz WAPoRN WA Fst] AT Wl ANF
4 Zr)olAlo] FolE HW 2010 1,749, 20119 2,299%, 20124

u[\)
o~
(@)
w
i
o
R

b

X,
0,

S0l FZ7MEAE YEta ok TS 201349 59 31¢
YA T8 dF2 A7IS71SIYAE 913,577, XERA|EY
Z3WAF 206,100 A 1,119,6778°c2 Z7F sk Qri(e]dd,
2013, pp.13-14).

N

HCREN

N

7ol P PR FE BARAR A5 AEes grlo|Ane
B Q5T 55 AxE 7oA By, M1 SelA gdsa glom,
AT BALSE NPO B4 2 3 B 5o FRAT U A 5L
oot ook A71ES A5k AR AollAe Baz sk Aol &
FVsta gL, Cmeh BA AUoIHY FrlelAe] Faie] dajrkn glout,

2o GEE Fota ot & & ot &, §&44% S FaA
Sk Ao SHoA BEAAHIA 9 g AdYstal, BEA|ALHE Ak
Zlo] ofyzl #A7jojS E3) o5 "WQR St= o HARES JEA =
744 koA Y] F71AQl Hld-E AFE st ot & 4 ok T
71012l tiet AbRlet =7FA H4lo] FTbolH Al o]t Aol AR
SAES] AT A BeAE oA Friskal glom o]F9 At



=
=

. =71, o

A

7 73] A

QIE EolA|1

A9k 227} A

Kl

of o

N

Tor

al|

)
Ife]
110

<{F

shob Qlab

]

T

—

o

| ot

2o

o

usgol 7

al

1

B
z_n

"

T
oY

ot

°

9Jo1A] ofxd

o

A3d watel a7l

ot

o

2. 479 =4
AT ol

2

2 2Ee] o

=
=

A7 o

=2

©

jr

J2 37 gor] s

A

J\ge] 2A7E7} o

i

m_.o_..o

oA

e e

|

=o°l Al At A

==
i

=l

2574

1

S



oW WEA AT A7t 3

SH
=

AFE SHeR A

oL

=

oA

=

o

W
)

i
—_

3

RER

ssiet.

1—

[¢)

SF

o)

Fagd

<]

o _
= =

ste] 2Eel o

e
S}
=

o5
A

1]
=

Kolef)

=1
=

tglop], A, o
eeet U A

hi

st

)

8] K, BA, WEd ol
[e)

a|

A, He# 2E 4ol
im ]

o=

al

S
)

|

dFS AnREE

A

HA

K

A2d A7 s

A7l gt H]

1.

N
B

o

J)

B
il

DA,
FollAl ZFAIAL S

< 1EAGMAIE)
7]

sloiek. wakd = grlolApAsjge s BRse] ik 227

]

o] A A E

A (O7NA =) -

)

A 5] Fem FA4E qlen o

= 1
A A=

1A

Q] 74
oh A ARORA, o] Bato] wet A7

T

el

A

3

g

Tk

Z] o
&

X
=



o A
o %ﬂ%ﬁﬁﬁamﬂo_e
" _Il_ o4 e :_E _l_l E_E ,l
= o o AP M) N
w_-Wu :Lol (T8 X AT X q_m_.o Eu_ FO ,_HUI B o} ﬂa E_E
x%%ﬂmﬂmﬂl@% R
T N I U T I+ T —, B il B il -
o g B TEE " g . i - EECE 1

MR w ° It T X s S B w Ho BoNo W

Tl f— —_— —
X B _ 0
ﬂuuuwmﬂﬂwtiﬂn_x ____lan_ Mﬂﬁo_wﬁw k3 __m] m__%@i
‘._lmL mﬂ _Un_ 10 ,7A| —_ ‘,_Lmﬂ “_IM ﬂ_NO ,Mu_.M ! ,aH_ ol ﬂA_l __OL ﬂmo —_ ——
oy & W= T o : X o

uf;.;.ﬂg_aﬁ.%ﬁ.% w_aamdu.%__}g__o% <+ %5 Fow 3
mﬂ@aﬁ@ﬂﬂ.pro_emﬂ %7%13%ﬂ ol o ﬂmﬂﬁ%
%%ﬂxﬁﬂuﬁiéﬁ ]i}qo.maEﬂ o s o e W
N :._._ ,_ﬂol wi o d_ol @ ﬂl B_ﬂ_ E...Zlo O_ o W T o T o :7._A_o 8 ,_llnﬁ ,_lr,u! no
zlo_ﬂﬂﬁ} - @%ﬂomﬂwo_a - Mo mﬁz.ga_w_ﬂ%
W_.Lﬂ_.@ﬁﬂugﬂx?,muﬁ nklzor_._]_x g - dﬂ,ﬂl.x,mumlﬂ
ﬁwﬂ#élzlmﬂmﬂm% Eneﬂwmﬁi_‘% R %Maq%u_.‘_e._e._mﬁ
x:uoeﬂﬁ__o__n%zlv ol R ﬂﬂ_]ﬂ%

o BT 0 N T T
L_Ldlm_wg.ylmaé,%nu ﬂoﬁ_wﬂﬁﬁwplmm w___L_ q%aumem_mﬂ;z_oﬂwu
X ~ T o S onp m o N [ ~ !
ﬂmmﬁaﬁo_ne_ew_gi,_go %wﬁﬂﬂwmﬁe_amﬂ - @@%JKE_Eq@
2 o = W o K i o o B ok = = <~ " 5> TR
20 = x X = al o T o ol o B
N — L_L B O_E ~x 1ul T e ~ N JI A z_o el
ﬂi_.o%:il]z_o =3 = o7 X iy N =
= N T Ko W o o X g ko 9 5 Nﬁ,m.%

H m ol % N T W ol B i mK = 0 m
s ol e o A\ ujn w5 i > e R ®e | =
,._m_l Ife] 1.” —_ __o_”H _Il_ e —_— o ‘Iﬂ —_ ,vIAH - ~ ,_Ll.._ i) MVJM T= O_
T CHANEe] ©° o - 1,ul _ 0 o sl —_— o T o 7
ol 70— e %O = oy ® i == o O o~ XA = Njo o
mMJ.WL%E%&VOATEoﬂﬂmﬂemo%xlﬁuoﬂwm o ﬁ%urm%_aﬁuml
R i - ol T B L AT e R
_oo_a@ﬂuurﬁum_m%émm%i@@u.%ﬂ m e Eaﬂ%%&%
E_.u.__. op X2 i g mp T = R N T 5o gl _ﬂ,w_ _m_ﬁ M R % Iy
_ —_ AL s o v B
= W = o _p & Soooﬁ_ﬂoﬂ o N g 2 R
agmo1o_;@mmomﬂ_ozqw%wg Cl Afmmpo@ﬂ.gmm_@
ﬂ:_eﬂi__o@waﬂaLﬂo A E_E_g}q_mﬂo%l__b%
u@iﬂxﬂlbo_ftw B 41&“7640AJ
X _— X T T ToH B - | — —] Hol
S % B . oo ooy B o Gl
AT _._._o AT N B._ o X _:_l T . Eo EE Iy
J Ww I B qr‘._ ,.WH E_E _:_I -
o
R R
N



il
o)

K
B
g

i
o

oju

pild

o}

ot

(o]

stof AT

= O
== 99F

T o
==

s

|
~

Ediz Z7]el

oAsA, 71 AF 2

%

= O
o=

il



A2g ol2H =9

AA B8 Ao ool 7R

BLLEIEERER ER D

1) SeAle] Bt o2 o)

(Kotter, 1990)= gtjAjolat vigtAlst B S AHHA|7]7] 95ty oh2 A}
JEo Bo|noistn, AFste, 9FAS WS Seolatn Helsta 9l
3!, (Fleishman, 1973)2 2o %229 ZRxYAHS A Iotes oAATH

e 550 el 7ol JFES PAtele AR AHolsty Utk
(Koonts & O'Donnell, 1959)2 #tiolst AFFER stold 55 EXE
FASH= ¢ A Ao g =XSIEE ok L y|a B dA ozt Ao

star gloew, (Hemphill & Coons, 1957)= fHiE ZAFJAEl <ot
+d SBE IOt Hes A =ste BEONM yeh= ]l elEi
geJstal A

(Tannenbaum, 1961)2 Fol7 A&olA FAlskd 285 @Atz s

= LfozgA gl ARUAolAE &goto] o]Fojx thel I|AA o
FHo2, (Jacobs, 1970)2 T 710 Ao zbgoA o]Fojx= Ao=A|
Atgro]l Aol A AAEst JRE AlFde=xn o] o]F =il HobA
Psoto] TAA7E dot= Wekold HRE IAoH ste oz Fostn
9lom (Kochan & Schmidt, 1975)+= A ZALAHAQA9] 52 HIA|Z
T e FFEHY YA Ao, GG o] At FRFEE A olqt
3 o= HA] 2719 Exel Udx|Hcty W uf 7Y aybAolatal A

s gl

FERF (Bennis, 1959)+= #H7F 2AF4

e
|
filo
jud
=
o
N
olt
il
T
L
olt
3,
o
Htl
©
H



rotal qlelem, (Campbell, 1991)

JolA el
AA5e

S
i

ez Zygde g o

s
-

7}

R
K

ife}

ol
TO

R
oF

ﬂwo

i

ZA]7

—

H

hes

5

71918 A=

RIS

o5
= ©

N @7A=A o

SH
o

ki

A77F 2HA ol2el o

=

]

qrt. £5

St =2H A

oleta Aol

—

o)

4

ol
o
o
ol

)

—

o)

kR

Ife]

<

ol
gt

of

1 Aesn gou 1

S

ue} o] ei4le] Aol ciep

N
—

oA H

2006). 19

= AoH(Yukl,

Hgolete 7H= A=

U Zzte] edgie] Hst

A=

tol 257t

1 915

S

=274

tol HH

]

el Ade A

ol

o)

ol

sfo] HBH il

dolEollA HIE

94 =

=

Hol&, 1

Al

=

%

=
—

at

wAs} A}

—

~I
N

)]
—_
Ile}
pju
ol

T—

T+

v

B!

—

pj

2003, pp.19-36). L]t} 1980t Zuto]

o olM welo] Mz bz AAEL ATH(H 7]

IMFE897] ©l
Al 27 ARA oz AHAESHL e 214719

1739

%

N

ko

2006, p.122).

9
%!

T
o

i

7

=

S

714l

e}
T

=
=

H
T

e =

714

Hlo

=

—_
file)



L oeldyel dvel gdolME Aze deEcklel aHL gk 3, FWsH
L)) BAelAE 24P e AFAY AEolt BARE 74
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1) 7te]AeRd 24 (Charismatic Leadership)
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Mackenzie, Moorman & Fetter, 1990).

olelFt AN 2ATHAL 2, A4 Heel el ke BYS /K
spl HEz 2ATYAE] 27 WEE, du BEE, 4T 9IE) e

Gzl o2 H1 o] qls) 2ze] bt gakE 4 k. shelanta g
So Aol tste] &L /UE HHL Yge
1

IAZ12 Al 2AFALEANA A=d=S A5 ;A (Yukl, 1989),

(House, 1977+ 7HeAnty 2lHe] 4oz Ao diet et &, &
3 A 52 BT glon] olHT EAEL 2ATAUNA AU WA
stele et 5718 el Rejstn, 2ATHPER StolF Fde] v
o AE) e, B slelantd o 247499 93 gdHo
2 AAstolEezn A2 Fadh dg FYPStL vk ATAE 1LHA
719, 229 mlge] digt vlHdS BEs] AAste] Foh et 24
o old Aue] ol s EAMS A w3, Aol PFe B,
Ee doet e FdAst FEe] A\y 7R R d@esal oA
.
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2) 7183A 88 (individual consideration)
WEA diel= st 22 ALY ARl AlESE S 71eo] iR

=
o] 2T 9t ST AFL Wty AN SF

2ATYY 222 B RUAEE fEsle] FE AL guFtiBycio,

(Jung & Avolio, 2000).

ol A ZATAUE 2R S Gupe] uet AF HelES
sfoigr] mEe] 2ATAY 242 AUE 838 s WER Yol
2474 U50] Bk B2 Aol 878 A & YL mekErhBycio,
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SN So15ede] GaFS mAA HrkBass & Avolio, 1994). ol
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ol REESHA =, 2 oAl At HiEE o F= A4le] fHolA w2
ntzL =2 7v =olh g uolrbA ARAe] AEA wlEE old] olA zAL
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Lo, BotelA vlHS RS ANSHE olg 4T & ks 84S B
gdosln Aeig Fof iAE BEST JTo] fAsES WSt BB
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loll sigETH(E-$41, 2010, pp.35-37).

O
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44 YuA2 7reEantet WAL BwAZE 7] wi2el ZheAnte] sk
Q9log 7HEEV|E SHt(Bass & Avolio, 1994). IdHo|x E5h &L
+ ol 7 M9 8902 /NdAor FEShH= FAo|th
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Mg AsdlFe deoza o5d 2Pl Slo] HHAHA PFoleta
g 4 oz, 2007, pp.69-94).

Ty 2ZAANYE] Fojole 9T i e 9% 9 PF o] HE
g FES AAR o= Ectl AARs F Ndzre] gEget o] of
Hote BAIRES 7ML oot olysh FRoE FAQl mto] 2gd
Rom, FAHR ARI|&A o PAH dFS 9T W] FFo=, 1%
2] 42 Peg BF 9 9] dFo=m dFHoR RS Heolk EATT
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>
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mak ofyat zAo] Aol A Felshe AT 2o AAH YEL A
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B 2-1) ZAANHFY Adel Bt ohoFet J9
A7xt =AA W5 Y
Smith, Organ & Near | ZZFoJA SZfet Zo| )¢ FQ23F PFo2 WEA] QL=
(1983) PE2 o AT 220 EHo| B PF
FHLS] ASAFANZA 22 FAA DFAA HelA 2
Organ(1988) w7 A 22o] g or 7)5ole H Ees v TAYY
ZpFA Y=
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e Fozs 220 GRHOR 5L SHSH ] Yotk W5
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24 YolA oA FAHeR aFH PFILL opA|et
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71520l =
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5 294e 5ok R olF o] TALY B, welst ve Fash &
T ¥ 4 9k

2) deld

of| 2] 4 (courtesy) < 5171

Z2273 o 2
e ol E}E’r AEE o8 ATl 9= A 2 4 24

st7] 4l wAEe ARl AfstEe dEee EdtH(Organ, 1988). = ©f
H et HHs Oq olsigAARl = B A S EAE 2T ¢k
= Ee oE AEEC] goiEA] g=F ARde] vl HjHsia A& F
© YToE dFet FHste] BRlEHe] Aolo] AU #eol opld &

N 7Hs7de vlE st Al kEskE Pse ouiit
ol x| WA BRI HEA TAL £ e =AE vid] BA
st7] 9t WES "ohs Ae=, I dz2s A o] BiloA mA=
Y= T4 A7l 72 5= Fsk] Aol nl=] H=e FHshAY Bl
oF ged e Aol disl mE FHEsF= FE Sol Zetdn

5

(§Hg-=, 2009, pp.35-38). o|#gt o ejutE o
Ao =AM 7] 9t AAE AX e WF e Yohs bl HeiA, olE
o] P52 A =AE 7HAL e AT Ego] Tadt Ale 5 ¥
Folghs Aol FEHA(EH AR, 2009, pp.33-36).
AoldE oletdut mzri = BXARIE ARt RS BT FAA
oA Fagt Zgolzt & 4 Utk ARREA] Ae " ohe
dFol 54 A EIe] ¥AYS FAsh= Aol Fasith G704
A7) ol oM E AFAFET oty H775s ok 7ISAF R o]

ol



o] B8 FastA Zgshs Aol

oFA A (conscientiousness)< Z A oA Q1 E= A £F olAor AdRE
FPct= AS LA (Organ, 1988). FAHA P& EA A& Wt =x
Hop= PR oR 220 kgo] Hie= P5oi, Fojxl &34 A4t
= A, AdFe HES FAsks A, 229 AE FIA717] Hste]
She 71 5 ARel palsle] Hedow sfof s o] 2AL WD 9t}

(Mackenzie, Podsakoff & Fetter, 1991).
(Smith, Organ & Near, 1983)2} (Graham, 1986)2] AFoA= FAAH

Pee =4 5 AT BHE e HHE FTL2 ol AAE
FAH Ay, FAE IwEtE &gom  WYsSHtHelFE, 2009,

7oA ol G TRHEHIESE A #EEE a9l
CEM AP 22 FWEATE WElstal AP op & o] WA 2 At
Az B4 A AAoY ZRHE High AAl H HUEFo] 4
dsto] 273 o QlojA= F2% QiR AEshA] o, Fojzl ¢
TR #fsh= o] ofyet 2o WA AFE AR st HE
oA dF9o FE =°lil AHE EQve BHA Fast allojet &
T Ao

4) QWA

A FZ=WA] (sportsmanship)S (Organ, 1988)2] ATtol A ARt ZZ AW
FEo FH_ARE Ao gt HtE Avketal 22 doA s Ata
o FAY AFe QIWishs dsolth. (A2, 2012, pp.31-32)¢] AoflA
2 =4 (sportsmanship) BIEE4 5, FHAHACE A9 o704 o

- 25 -



= z =
otal glow, 22 oA AT 5 Qe At ZA M= =9

= 235 o}
= SHAY 2| HdstR] b= e on|eith. webA A B} 7iQ1A
o FEAS 7170] WolEole WFF = ZAMTEL FAskAL ot

2 AFelde A7l ATRAZ|HE] FAAEC] A s 2AAIRIEE Y
TARAE AR 4ste] ARESHg=d ol AWy 4" dF ¢
T Qe FAYES duHoe] oL RAHGLE "Qsty] wid] AT EH
of sk wolgtr BZAEHSZ] wielth A& & ey = 5
tiste] EFstAY &2 Al IApe] Hile BebA] o= WE 5= & &
AUtt. 220l LSS obfe] 9Ho R Hof F= & XZoltE £
Eito] §l& 4= fith olnf Apagh Bytoz Xz o RAHHQ] BeE Fot
ZHbE e HEE FdoRH FaAoRE 249 Sige FAAA £
2ol g o & 4 Sl AE DA, 2010, pp.49-54).

T o cha BEsAL 2RIl datH 497} gERE oF Yyt
27 9 ZATHYES YA Avshs BBS oulsks Ao YA
2Rg7] tha dofstn BAEe] x| ¢he AYlo|Aws|we] 54
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E4S Zst= dez QoA AmEht olejom TRt FFF aglEel
it AadA7E olFolx| Qlot o]AS At Ay ofgje} Zo] B=
epd 2 ok,
(R 2-2) NPT FgFRI=
72t Fayg FE8
MacKenzie, ) i - W87 g4
WA elee] FEI} OCB 7ol A B,
Podsakoff, ) } (EHH)
W94 ejeje] sglel A1) ph ol 1A .
Fetter EAEC I EES
A1=j9k OCB Tholl AR H(+)e] WA} vhebd,
(2000) - OCB(Z%H4)
Kurt, T _ o _
| OcB B e A b Aap SRS | -t 9 st
Diks & | 1) (=84
Donald L. )
TEY 9] PFt ALY HHE AfoloflA AlEZE AW | - AlE|(ZAHS)
Ferrin
T2 289k A - OCB(Z&H4)
(2000)
ARIEE Szl 34 8 nld, o AT
ol | 2ATAe] PRI ATt 2429 B OCB | - geolzel 44
(2005) | S} 2 HIEES AREHEY sl S8AL0 FFS | - OCB, (7
n), (&R
vl O] LA YIES A 51 ApoA] %A
AP FIUEE e v e 2|
AlEgro] 2AES]o] A(+)<] aaprt mlil. ’
Azt (5
2AZE OCBO] frole B(o] e ulA
(2008) - ZAEJ AR
ZA =] 2ABe] S wiste] OCBe] §9] e
- OCB(F&H
& AWl 9L v, oenEEET

NEw AL 37t A

4. Z7101ABA7| BT ZAAPF
A7)0l ABR7ITe HEA Eide] TeE =004 oln] AFTh Hpeh 2
o] dutdo@ AFR BT B 2 9k AYSo] ENT 2R
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olY2H(Fukuyama, 1999)

]_

s
A

St
=



FYES stte 22 og Bt e AR A tEow AH AR
UAleldxt 2Zzko] e Al #9171 Aol AitAdl AdedS
e Al aEo] B2 dode AHEE RASIAY S4aA7IAY A5E A
& Zolth, A=e HAAQD AN 7]E2] g4t ARUAClA
v AFApolols Ao AL EARtE Aolv. AEsh= 971+ Al
er5o] ARol ololtols Af8A THIE Aoln, H3AHY AMR FE
218 9fa olshs ot A%} giok, AL BEAs 257 AR
yAlolMde] etallz2 mtE Zolgtal (Mishra & Morrissey, 1990)+= 412 9]
TS Fxsk ot

pp.17-25). (Mayer, Davis & Schoolman 1996); =S |

A T8 EFFTS Al & Zolzte 71t stollA A= 23 Alst
Au FASHA &l A9l AR AolAl =EA17]|32A sk oo B
AT

(Rotter, 1971)& Ayepare] Aelo] that Wgolebn w4ah Aelole o
/\‘:I oL 01-7:"2 .:LE-O]—__]_Z]’ iE_I_B’]—% Z,—l_(_)_ 7%—)]9/]—6—]_0}5]\ 1 /\]‘_ﬂf—_f;"—%\- O]%

of B0l Yzetel, A=E T el E o] okad A
ol F Holgh= Autate 7|th(generalized expectancy)=til HSITh 1=
Jemon ARFs 7te] chepd AGMRE S Aele] v Az
BohE A4 ARY BOT T2 AUTAY T o4 wAshe A
S5 4402 olsslor Bokn Fadch. webd Azl AlEE B
A S Aol ot sl weols] gala Adte] Baae o
NAZFE ZAolahn w1 et

(Gambetta, 1998)= 7] WA 24& FiL 4l

Al olefo] =AY Aok siFA] b2 olH e = HY FEol FEI

-r‘
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(Zucker, 1980)% A=E @A 7] THEE VA B U3
71e] Wtolel Aolekn ol

| gge we
o Aolstgrk. 2AUe] A U4 faAT Al Fag

=
o)

Fe vAH GArY o2 220A HiQIte] A=Al 7I12E oleH
(Diffie-Couch, 1984)= 7Ilo] =2 de At olf glo] &A4lsHA =¥
A=A 2ds a7l SRol8o] At A o]FEo] Eof
e Aer Zgxsiglon, Asizte] AruAoldels A= qge Fx3t
HEE F7HA7

4
249 477t 254 APE7] e FAALE FLtel A=t Bt
go] Hojof gtrh. (Lewiciki, 1990)of st /Aol it A== Ao
ool oitt A = FAHA 7IHE AeJotal, (Graen & Cashman, 19752
A=E FAAQ LMXol29] ddasg fA4staA A7 FS4o] H Ast
2t

L 4T 4SS Ba Age] ANstAA el o5k
=]

(Levering, 2000 4129 e x2HS0] A4l 2Hy AFAE T
A oA A dvpel EEodal FAARl e wEor olsfsty] sy
A4, HRIES, §48489 31 MFE o A skl 2dE e
FE ofEAo] EAshE AR stolld 552 ol AAIA Al 3l
€ M9 e, &2 7149 Aol d 9 JdiEd 2Ads 719
55 °lde 47 A dY SAFHNA olFoAe PFEolar &+

N
t
e
a0
39
|o
=
0%
Rw)
oL
=

ol meeE Acleke Aol e we, Al
e AselA Aol Aol ofFt Wa) HsAe 7ol ALt s
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U olsjTAE "y Aol &S F= HAog PEsia= At
= 7 e Aott(AlsE, 2012, pp.33-34).

(Joseph & Winston, 2005)2 A1=E osf|&A o] ALt
2] (instrumental rationality)©] ¢|&ol= 7|tHE HolA+= s
T SHAA Aol 3749 A& T TIEelu frEe]l vl FAskal Sl
ot =, Q1xAel WH(cognitive), 742l H(emotional), 12|11 PFZA<I
(behavioral)o] EA|gttt= Zlo] 1AQ1H, ol=let f3<] A A7t
4 9= (Mayer, Davis & Schoorman, 1995)-2 7lelE0] mAIZFAE-S AlF
& ZRIAE A¥ste 37Hx] §4or F5H(ability), 824 (ntegrity), 27
(benevolence)9] &£40-& ettt st Qi

(Cummings & Bromiley, 1996)&= =2 WollA A Ao et A==
dido] oAl Wit =de FAIst, B2t |4, o|Fof o5
Wt o] 55 Fote S| ¢ o FAHHL Hdth = AFe A =
o, T dY, dAoels 2y 59 Al 7HA] 842 A
g4, 2013, pp.10-33).

k]
o
A
=
o2

(Shapiro, Sheppard & Cheraskin, 1992)2 Al2]e] QM =4S Fil 4f
AA, AL, 2412 9 Fdet 429 {fd& At Stk A4 A=
(deterrence based trust)= o] 9Jdoz <l P50 ATNAS FHo=

A, &, YAAE Ee FAA &S F50hs A Tt
(Lewicki & Bunker, 1996)°] 2J5}H o] 16& Al 712 2ph el AEE o]
g B3 A= GA Y AfollA A=l ALEE A=, 24 oft A=
AA] AlF o] d&A g o gy JurEo] Aty sthct 1S58 AJAIE 9]
Tl Al=le] s BA W}l} Zrll J4E= A4, XA foiel
g Zotled, whEbA A=E A=) FARRE T

= %
HAA el AAAS] =S THssHl sk AR AdRE AEstH A

R OFT oo



o2 Aol het wiziet ehde digt o= yepdtial st © R0
olgiet FAAolx AAA] e AF WA A dAe] ofd ©
sldolete Wao® Jobdus Aoltk(e]d <, 2010, pp.21-32).

D ALH A=

ALY A== A= QIR digh AR O] FelRHE 4g HEORRE ¢
A He 3824 B 7123 A=Ee Fo] shlth(Lewicki & Bunker,
1996). o]t A== whefofl ojwet wiaf o] dis) W 7HsAd 1
gl oz s dis] 1A shr EoteE A&KAQ] FF2 cslk=F of
+ o|Eol FHSHATE. o2t THLS A A|FAolH, HAA Akt
71ZE otal glow, ol FAHUEY 7= AdAdA Mz HAE Y
AAZIAY 71E BAE FAstHs 189 Ad=E= Uedtk(eln|¢d, 2008,
pp.44-47).

2) A4 A=

2|24 Ag]= (Shapiro, Sheppard & Cheraskin, 1992)9] z]Alof| A%
AR A5 7ol 712 Aol dis) S5 <43 7] el

PN
rol

W97t el Zo] sPssteks Aolth ol ARCH: AR ojEshs Az
W Azl Bgo] v} wiEel ATAe] A Ate] F9iE oz

A stal, o] ZIh7t Aol gt A=]e] 7]

0|75, 2010, pp.21-32). o]t A= Adofde] oigt
g8 oAtAFoRr HI 2AF Ao folgtal 5t tHLindskole,
1978; 783}, 2010, pp.11-24).
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ofl
oZ:

T4t AFE AU &7t oo ek Fdde 2712 dEde A
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San Aol 71z, A, " Sl disi WAA 8ol Eotxl= Al=o]
o ol Aol A, 54, 4% Sl dis ol A=E FHolde Ao=
A Az dis| dAdE =713 AZE A= Ae Bathlewicki &
Bunker, 1996).

(Kramer, Brewer & Hanna, 1996)+= AIZ|7} Zojot= 15 T XZA9
oA 7N = A0 WHHES] ZRE dA] A7le AS 7R A
o TSk ol=Rt A% Hold I JiRlE £A4=0 Fulo o

=
H2 IFEH 10H**°ﬂ et 84l AEol AM Fdee A S7H
()

+ (Gambetta, 1998)0] W2 ARS]H TA oA DAY ot= Aol

Al
et 3aa B2olm el At BRAS 9est AAFE Aolte B
HollA 7oAz FAAEA didstdle o o3 22 vl
7He,

ArlolABRATI SlolA FAAEY TAAFE FAAEC] A A
Ape} B ZatolddE, Ao A 7HAE FAHol1 A Srfet
doluj, o]F Fofl TAEE T 50 AgutE BT, AL FH4 9
& dulshs Aolth. 53] ARRlEAl ¥l AFE Fdshs Z1del glolAl
o5 Tt dFEe] Mreta 2R @FA 2ol A ¢ohal siH:
AAEC] FHste e dF7E @R AREH| Zofstal o]§AE9]
B2 #E25 ®9F Aolghe B 56l A7IE ZISstAU o8 V1 T
= ol 22 EfFol 2 Aolghes Bes TlA Aol g% =4
st A4 A A5 FHsH =W AAle] Dol digh AR AR



o
o
-5
ne
2
ol
i)
&

gs) A BATL ohd, 4% of
Aolt}. webd 2H4EE 40|

7L;G xq/q/k}gﬁg]. 6145 g/\é_%

F shuz wefsolof sk A

3o 49U BE
o

= vigto 2 oF 48 IA 7 A

o
o
)
r{r
(e}

kg7l 9lo)x

UetAl sted B £ gle T8

o
)
ro,

L ©
o
rg

o 2dAo= fuet FA4Y o] WAFAEE 7IxE olFofA+=
AgolBg, AT QlojA A== wjle Fash aQlo=w JhEal §)
o 4ol aapA o= de|w7] flsiie BHet R 1Ho] Al=HA T
o] FastH, ol A=A = 2Het Hoh= 1+ |84 dARAE A
Sh deFsRxAos AAEHL Ut

(Mark, 1992)= A== gE4e Z&oim gl 27t 57| 9t &

2olgt shiA Huit Al=le Ao T BAE 7HAL AHAl sheleH,
(Kouzes & Posner, 1995)+= F5F2] ZFAtel digt A== HH4d a4 7]

AT Fat g Pkl shyeh
glE el Aol A=E =
BAA ARTALL A=A JAcR FAEo] AFE T TAF Sl T

AdS =l sley, #igy 2uide V2dos FAE AHaAE |
o] AtelA Ao wiEt st A Zrjel Fatete] WAE AAs e HolA

Alglo] ko] B2 Fa%t 92 n|x|1 QJh.
(Tyler & Lind, 1992)+= WA = 7iQ19 &Ho= Hdolu x4
ot 3dS xsty HA4Y 7he] AFPA ol STt HHY F
dZstohn 6193, (Bass & Avolio, 1990)= 2tz HEA g4

s gr et Fopele] WA= ARE HEeR A oS

=2

AS

=
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23 Yo BEE P TS

(Yukl, 1989)2 7Iejol o] Hate Safshcn] glolH MEH elo] s
Bapl 7Rl 5 7Y FRE ol Fo shbst el g Hatel A
2ot F4Aole= stk

<

(Bigley & Pearce, 1998)&= FA|Z o2 HAAIS|o] ZZAo|A iQly}t &
O] /AL Atolofl B2 EHA weh2 20 w3, MEA 2 FA 9
’5]'04 ‘Ff‘;qﬂoix]fﬁ ollgt 2l HAof ot HAFolut 2 Az 2H

A FF= FEE 2704 BT o9 oJqt

UTHHolmes, 1981). wrebA] AFAte} H S
a9 P H& AEH ez yedn. & 4R E 22N
&of Zot.

(Moorman, 19912 & 7}o] F4a7|Hll ZFshk= 27089 2¢
T G AFolA] 38 AR EAF Hu deag 340l
o] g3t AEE FAAA 2AAYPSS JepdTIT s5Hgch

(Waynen & Green, 1993)2 2tje} /449 2ko] wehe 11 Ao Hof uf
2 WS Gn-group)®t HH Out-group) 2 FTESIYC) 2lHel £&

AE FAshH WY FALEMA= At 99 weh, oA, £4% o
o, ¢, HAZO IAE BAMEM ol A% T899 d& EeFAU,
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21 (Ah =H7171583] 1 0.25
22 (A Agsl7] 2 0.49
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ol &2 QAU fH4d)o] 63.051%,
f212(A % x}J)L 6.005%, 8<13(FHA HHi)2 4.608%, 2JN4(1EA
Hle) = 4.423%= VreRdTh

A#A B4A3} Cronbach a©] 29112 0.940, 2212+&= 0.929, 29132

0.812, 8<214= 0.881= YE}RLTH

o
t
=
N
v 3L
au)
3
ko
r&
N
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(E 4-21) QQEAF3 (o dE4s

2917
n > : Cronbach a
Al4tA A1=]5 818 244 .168
AL A1=]2 .800 305 306
AAA A1=]3 755 325 401 921
AAA A1=]4 663 .398 455
AAHA A1 574 479 335
U3t 41=]5 312 822 249
A3} Al=4 .280 .785 .390 026
A3}t 412 378 727 348
U3t 4=3 369 693 442
2|22 224 287 343 824
2| A2 4125 341 458 729 903
2|2 A A1E]3 416 .356 687
5%k (eigenvalue) 8.319 0.827 0.544
714-&(%) 69.322 6.893 4.537
471 (%) 69.322 76.216 80.753
& ¢ KMO = .953(Sig .000)
WS SARSES 8R4 Ay, AA dFE F FET|ofE0]
80.753%= et ZF 89 Zloj&2 Qll(AAHE A=)o] 69.322%,
2M2(F Y3}t AF)E 6.893%, 2A3RAXH AF)L 4.537%= LrERSETE,

A 2

0.903%2 et

E441, Cronbach a©] 82112 0.
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29qF
1 ) 3 2 5 Cronbach a

A3 892 116 | .021 109 143
QI A2 .888 065 | -.025 | .111 163

910
A4 859 | .107 | .097 | .037 | .090
U1 831 058 | .078 | .056 | .132
o|e}2 076 | 869 | .113 | .137 | .047
oJEd3 094 | .825 150 | 207 | .025
o|Etd4 093 | 817 | 202 | .228 | .056 873
oJEd1 .081 .705 056 172 | -.076
oJE}A5 034 | 623 | 323 | 269 | -.036
AR178 414 -.017 | .125 821 085 | -.066
AR AT .005 118 .804 066 | -.090 823
A7 413 077 .165 764 146 .009 '
AR 412 .075 .190 738 211 042
of| 2143 056 | 240 | .128 | 790 | .044
of| €]/g2 d29 | 354 | 223 | 768 | .062 817
o od1 136 .349 213 735 | -.088
T2 261 | -.024 | -.047 | .013 .893 73
FHA3 532 | 036 | -.093 | .010 | .676 ‘
1. * o 5912 | 3.527| 1.765| 0.994 | 0.881
(eigenvalue)
7109&(%) 32.847 | 19.592 | 9.805| 5.521| 4.897
F27101-8(%) | 32.847 | 52.439 | 62.244 | 67.765 | 72.662

Z : KMO = .953(Sig .000)

Z < A~
TS

= e 4
19.592%, K JA3(ARIAAL)
NE 4.897%= LrERGLTE
A BEAZTE Cronbach e©] 9112 0.910, 8212+ 0.873, 82132
0.823, £914%= 0.817, £915= 0.7322 Ltepyrt.

Y
o

HEE0] QRN At HA Pd F FH7]o]go] 72.662
Q0¥ 7log2 Qoll(AWiA)o] 32.847%, Q212(0letd)=
2 9.805%, £94(d994)= 5.521%, L15(FA

—
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T , 4 A
T2 AAstth. SAMSet Ay 52 o3t Zh
(E 4-24) BAHS A9
A A
- : Ay GBS
T HE=T M4
Al | EAy, oz CJHAAE VIECE fHuiAe. 174
25A1m|9t, 25294 | - BESE HSto], 200H, 30d, 40,
A | 303941, 404941 | 50t o]Fo=m AHEF L 370
5041017 (20 7L E fuA e
THEAS 5 =) S
2% | ZZol5t, AESHA} :LTEA}Ea }j ?Lﬁi :_Ig}
ool | s A Al P} ol 2 AToR AEFT 170
L ARSI} of5tE J|FEo2 HnlHe
THAS 5
N EESE nejstol, 2d wlt,
<5 2=54 wjgt 5-109d w|gk
5-74, 7-94, _ 370
R D 109 ol 5 47} Yoz AR,
ce 2@ wek 2R Age JjEeR fulAa),
] He ISESRS
A= N g J|Fo
| gag o H9E 7122 HuAY 17}
A oA 974
£ od7e Sguset 3AA opEse BAS PFEs] st weA
o] A= 9] o1 W4l ALt A= njxls JFE FIAE
A (Multiple-Regression)& &dll 2RIctE= stlom, 1 Ait= ofefe] <&

4-25)9F o] ettt
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(E 4-25) HEH Foilo] ALHA AEof v|XE= FF
ngok
R R A3 3" R AF | FH#S 3503
846 715 704 41064
S AAS
= Hxzs}
2 9 PREES A - ¢ | some
B HEZFO3} Beta
) 577 .148 3.890 .000
7hg]Auky g g4 392 056 396 6.974 .000
44 294 -.019 .040 -.021 - 472 637
UEERIE .280 .052 .293 5.397 .000
AR = 210 051 225 4.083 .000
oAzF -.029 .068 -.015 -.430 667
(g2h)
30t -.089 064 -.059 -1.389 166
40t} -.166 .087 -.086 -1.914 057
50ty -.256 .096 -.105 -2.681 .008
0th)
7 B35k atol s} .055 .046 .036 1.206 229
(A1)
2| ~5du|gt 016 064 .009 253 801
59 —10dm|gt -.025 .068 -014 -.365 715
ERES .007 073 .004 .100 .920
(2 ujat)
S3F oA 073 062 .039 1.171 242
(")

FTHEHSF AMH AF]
ANOVA : F = 65.653(.000)

A4, shEantd 2uid(=0.392, | .000), /HEA wi(B
=0.280, #9&E .000), AHA=(£=0.210, F+2l&E 000 A4LHA 4l=]
o FA%= A =

KOG GFS uAL Y AS ekt v
HA(8=-0.019, #OI3E 63N EAA Teigel AFHA et
12 A5 A wwh 4o BE AS ke 39602 7t
2ok eldile] g ©¢l &

H -
o 5 3o, 7ﬂ‘§14 #iz Al ®ESE HIERgEO] |

O

W 27}
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.823
228
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407
.875
137
.824

0.373,

-.224
1.208
1.320
.830
157
336
222

-.011
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.044
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.007
.016
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Zhe2nka 2y (e
£ .000), AAA=(£=0.151,
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(E 4-27) HEF gH4lo] &Ye A= nx= 9F
nggok
R R A& A" R AlF | FHEY BEF0%
847 718 707 43522
3 AAS
ot e Er=
H|EZS )
z g e A s ¢ | soms
B BFQA} Beta

(A=) -.068 158 : -.430 667

Zte]Aubd 254 483 .059 458 8.134 .000

4 294 -.007 .043 -.007 -.163 871
dEERE .150 .055 147 2.728 .007
A A 2= 307 054 .309 5.639 .000
ozt 143 072 .068 1.985 .048

(=)

30 083 .068 052 1.223 222

40ty 066 .091 032 721 472

50t 157 101 .060 1.545 123

(20d)

7 -Zshatol s} 054 048 .033 1.113 267

(&rAtolA)

2d -5 n|qt -.004 .068 -.002 -.058 954

539 —~ 10 o]t -.025 072 -.013 —.349 727

10 0] A} 085 077 .048 1.105 270

(2 ulah)

3 oA .004 066 .002 064 949

(=519
FTEHT U AF
ANOVA : F = 66.816(.000)

B4y, gogtEoe] A7 AARE o= 058 2dst= o2 U
et G 2oide AlQlotie ZhgAanby 2EAd(8=0.483, FoltE
000), 7HEA 8 (£=0.150, |-2l&E .007), AAAZ(£=0.307, F2)2t&
000)c] B&F FU3} 4l FAFCZE Fou|dt JFS vAI Y= AS

A AREE PR 7127] 5 AL e stelsn
o wxa} Wlekhe 458 7hesub FﬂﬂﬂOl g g

4 el
5% FURUHE 458%58F I Fe A BAS BT S U9

- 95 -



o, JEA wiF o] F-polk BESH HiErgte] 2717t 1472 147% W 5
A3t AFE ZIHA7]= A+ FSFdAZE et A AR oA =
HlErgLe] 2717F 3092 30.9%%E SYs AEE FUHA7IE A+

A 7hedls fFdsHAl AEelA Folngt A3 yebdTh ojzf <]
B 0.14302 L}ERLY, gx}oﬂ H|5] ojzfo] Eolst AlFs) ¢ o Aow
= 7 Stk 1 9] ohE BAMS s BE SARCRE {Fou|stA] gt

st A= 34 A= FiE 66.816, 5228 000914 F-2]H]

=

ohl rSL

Bgos SIHT ggdon SYUSEY 74 49S Uehit R A
o grol 718 S He AWee shusty 9ot

9o BY WAL B4 SRR WeA Puin BAd wAd
NEe] BAS AFG ANE 2okt A2 oY (1 4-1F Zo| e
2 4 9t

A" 4-1 FgRH mifiso] oA

Fte| Anty
84

.307 ~

A=A
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2 213 ,
Seletd dAel, AR e, AT E e 444 dpase) )
NEHE 45T 5 Uee & 4 vt

3. Hed HY4dds AARYEY dEEA

B AT SYEAT FEuA) WAL gee BAM0E SIgezs 9 A
A% Q7MY 22 AEstua ek WelA FEA) ke WE Aeanky o
A, BAP e, A e, ARATe] ZAAURES] B9 WSS oler, of
O, P, QAL AR HRE e At

A WA A EA ohg] MaEel ZHANWE oh] WAl olebde] u]
A GRS TEIFRAL B ST Ao olfo] (4-28)9} o] ekt

B4, stelanty euy,

AR TEA], A-AF] glojA= oletAel BAA
&1 qlgled, EA wie(5=0.127, FelgkE .035)
o O‘OWD* OlEV*oﬂ Fomigt kS vlAl= BAVE HEE AU

HEA ] ﬁ%} lE} ke 2002 7HEA wfelrt Skt F7FEeE 20.0%

=
o gpeior ANUBEFS olete] Wl FH A G AT 4

[*]

2, Ao Aol e BT e, 3AE Sel o] Ztetel ol] it 237
YUSO) A welo] et A7t /1M B4R olSY ZANNFFA ofet
4 oA F7¥pl Bk A oidt S BE EAMGY Sonet Aut o}

olg|gt Axt= Al A: FZE 4.049, S-2o)8kE 00004 Soju)et Rgog g

QIETL Qlolon] Eguasol si)A A9ele tehis R Aol Zlol 13302 1}
ept
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(E 4-28) WA ZEj4do] o|gtdo v|X]= FF
nEQor
R R A& JE R AF | FEUY 2222
.365 133 100 47658
3 AA S
Mmast Ae | ot
2 3 - A t foere
B FZFoA} Beta

g4 3.147 172 18.321 .000

e Eai o= = R .099 .065 150 1.519 130

A oA .034 046 .055 725 469

ZHEA 127 .060 .200 2.113 .035

A A 2= -.040 .060 -.064 -.667 .505

o] 2} -.113 .079 -.086 -1.425 155

(F2p

30t .019 075 .019 254 .800

40t -.114 .100 -.089 -1.136 257

50t -.065 111 -.040 -.589 557

(20H)

ZAZshatol st .001 .053 .001 .020 984

(BtAtol )

24 —~5dm|gt .095 074 .078 1.283 201

59— 10 m] 2k -.035 .078 -.029 -.441 659

10 o4 102 .084 .092 1.212 226

(2du|wh)

H94g ol .038 072 .031 531 .596

B

TEHUS ZHANYF o|gHA]

ANOVA : F = 4.049(.000)

HH 2 2ol st HeE ZAARAFY o9 ¥4 5 Sl o9
Aol BAE HFIAREAE Tl HSol Hes stplern, 1 dit= off 9

o]



CE 4-29) A9H o] A mA= 9T

mEQor
R R A& 3" R AF | #3849 2224
339 115 .082 54103
3 AAS
=5 ey
v g H| BE3L A4 = . somE
B BEFOX} Beta
) 3.093 195 15.866 .000
7heAnkA 2 ey 021 074 .029 287 774
A e .066 .053 .096 1.262 208
NEA wi= 146 .068 204 2.140 033
2| A 2= 013 .068 018 187 852
o1zt -.012 .090 -.008 -.130 896
(=2
30tH 032 .085 .029 382 703
40ty -.072 113 -.050 -.635 526
50t .083 126 .045 656 512
(20tH)
A EstAtolst -.047 .060 -.041 -.784 433
(BHrtold)
2¥ — 53t -.039 084 -.028 -.458 648
59 —~10d v gt -.059 .089 -.044 -.666 .506
10 o)A -.044 .096 -.036 -.465 642
(2du|gh)
23E ol 015 .081 011 .189 850
()

L 2HANPE ool

ANOVA : F = 3.436(.000)
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2423, ool SAHeR folng G TAL Qe WA oy
A9 ste] WaERE ARA Hel(8=0.146, FIBE 0337 AFHY
= ;

o, ymx] gl vheankd 2gd, g 2, A=l 9l
= _

FEFE F= A 4 FFBA % B %lait}.
g74l0] HIw Fhe 343602 Gogts 000014 Somjst mEgoz selwq
Ao =yAPSe o4 dEe Yehe R AlE9 ghol 1152 WERt,
FOR £ Q4= Wed fuie] ofe] Higse] 2AANYE T FHdel niAl

ol (& 43000 SJetH FAdoll FARCE fFomgt §FE AL gl W
oA 2 E4o] obe] Was G 2EA(p=-0.160, FolZHE .049)¢1 Ao= ueh
o, 7ig|anty 2E4, EA e, AAR= %C’WL 574]7@01 %EWOI 7&%
7] goret, folnlAo] sheld
-0.1512 972 glgilo] F7Fe _zLﬂ/\]uL]—aqu] o]:/kwo] 15_1%11:_}3 71/\5}

€ 7O FFEA e Aoz Uehdth ol 94 AR ofetd B oot

r
08 —‘
oy
1%
i)
in}
i)
rlo
03
o_>i
_L
j,';
=
%
Y
1o
W
N,
N
N
u o

M= Eetrtolsk( f=-0.284, FolgHE .002)¢] Fdho] sab ol arskat Fdof
Hlsf gl O W2 Aor yeidth e mebMe 2dnRte] @oiRE 25
b o] el 2d-5dug(4=-0.279, FJ=E .033)°, Sd-10RTH(A
=-0.298, frejehE .031) et ] Aol ¥ W2 Jor yE.

olgfet A= 2|A0] Ak Fgk 3.243, FOIHE 000014 frojulet mygos o
AE glen =aese] s dYsEe YEle R Alme] gtol 1092 ue
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CE 4-30) H94 eio] FAA mA= 9T

nEQor
R R A& T3HE R AF | 349 #2523
331 .109 076 83427
3 AA S
HlE=al A =3}
2 9 Al o ¢ | soms
B pro=Sel s Beta

& 4.337 301 14.427 .000
e Bl =2 1= R -.047 114 -.041 -.410 682
A oA -.160 .081 -.151 -1.972 .049
7Rl .200 .105 182 1.906 .057
2| A 2= -.125 104 -.117 -1.202 .230
of 2} .006 138 .003 041 967
(F2h
30t .096 131 .055 736 462
40t .032 175 015 183 855
50t -.291 .194 -.104 -1.498 135
(20tH)
A2 8FAto] st -.284 .092 -.160 -3.073 .002
(BtAtol )
24 -5 mjt -.279 130 -.132 -2.147 .033
59 - 10 ]2k -.298 137 -.144 -2.170 .031
10 o] -.251 147 -.131 -1.701 .090
(2\dm)gh)
945 ol -.128 126 -.060 -1.024 307
()
TEHUF ZAANET FHA
ANOVA : F = 3.243(.000)

e foE WA U a8 WMaSe] ZAAWPE 5te] Wl
& o

Fo) 2Askgor] 1 Ant ofd
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(E 4-3D

WEH Goialo] Aol ML g

ook
R R AlF 3" R AlF | 3% 253
215 .046 010 77343
3 AA s
MEzst A | ST
3 o - t folgE
B BEOH Beta
() 3.746 279 13.439 .000
g Antd 2y 4 .050 .105 .049 476 634
I FgAd -.070 .075 -.074 -.936 .350
dEERIE] 043 .097 044 446 .656
2| A 2= 014 .097 015 .149 .882
o] 2} -.195 128 -.096 -1.520 129
(&b
30tH -.037 121 -.024 -.309 758
40t 196 162 .100 1.205 229
504 .039 .180 015 215 .830
204
A7 8kAfo] s} -.126 .086 -.079 -1.466 144
(&Atel )
2 -5 m)ut -217 121 -.114 -1.800 .073
59 —10dmqt -.118 127 -.064 -.926 355
10 o)At -.141 137 -.082 -1.032 .303
(2 njqh)
2 ol .055 116 .029 468 .640
(5%
FEAa 2AAUYE AUA
ANOVA : F = 1.280(.223)
EA45 FE5AF YA J3FE v Aoz dAAENd WY 2y
Aol oty HEs2 BF fodso] dAyart AASE Fof4] 05ETH
=2 S e Qo] BAA Aol gle AR YErgh T3 BAb
Ao A Fgro]l 1.280(f2l8He .223)0=2 UEty, 394 o] FAHo=
f-olulstA] okorct
npzjeto 2 MYz oo olf] WHaso] XA S ARl
nzl= 9FE I AENS Foll HS5otes ot th9 (& 4-3D+=
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Mz Ttolt.

Mz

(R 4-32) WHE7 o] AR nAes 9%

nggof
R R AF 35" R AF | FAFY B2F%
463 215 185 53718
3 AA
=El A 273}
= 9 Pt AT 2 ¢ | some
B Exox Beta

=) 2.659 194 13.738 .000
Zhe| Ak 2oy -.022 073 -.028 -.300 764
R .006 .052 .009 121 .904
UEERIE] 117 .068 156 1.737 .083
2| A 2}= .109 067 .149 1.629 104
oAzt -.095 .089 -.061 -1.064 .288
(&=
30ty -.042 084 -.036 -.503 615
40T .197 113 131 1.745 .082
50t 480 125 249 3.841 .000
(20d)
ZAZ 8ol s} 015 .060 012 249 .803
(Aol
2¢ 53]t 074 084 051 .889 375
54 " 10dm]gt 054 .088 .038 .608 544
1004 .038 .095 .029 402 .688
(2l u]gh
ST ol .150 .081 .103 1.853 .065
(")
FEA ZAANEE AUgA
ANOVA : F = 7.216(.000)

2AEs stelanta euy, G ud, AEE e, Q8T o

olME FolgtEC] .05ET EA YEh SAHA &
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o
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Hol g Ao 2

9)8+E .000)°] 20
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ABSTRACT

A Study on the Effects of Transformational Leadership on
Organizational Trust and Organizational Citizenship Behavior

—Focused on Organ Transplantation Institutions—

Kim, Young—Sun

Major in Policy Science
Dept. of Public Adminstration
The Graduate School

Hansung University

Although organ transplantation is a social welfare issue that is directly related
to the life of the citizens, legal and institutional systems for it were introduced
relatively very late in the nation compared to advanced countries. With the
progress in medical technology and continuous public relations, public interest in
organ transplantation is showing a steady increase. Since 2010, the number of
awaiters who are waiting for organ transplantation and organ donors has been
gradually increasing. However, on the contrary to the increased role and
responsibility of domestic organ transplantation organizations, most of them,
small-scaled, are operating with limited welfare budgets and a manpower shortage
that cause serious problem. The result is that the workload, and social role and
responsibility of the organizations are enhanced while the employees are performing
their work in the poor environments such as treatment, working conditions, and

welfare system.
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Therefore, the study, considering the private organ transplantation and the
related organizations operating, aims to raise work performance and the
satisfaction of the personnel through scientific management. It is thought
that bringing out their voluntary behavior is more efficient in boosting
their psychological and emotional satisfaction than providing material
rewards. Therefore, this research was conducted with the focus on
transformational leadership, and organizational trust, and the changes in
organizational citizenship behavior that are recognized the relation
between subordinates and superiors, reflecting the general traits of organ
transplantation organizations that the organizations are scaled down with
a great deal of team—based work that is made up of a small number of
staff.

The study analyzed the data gained from a survey conducted on 404
employees from 22 private domestic organ transplantation and the related
institutions and verified the effects of the extent of their superiors’
transformational  leadership  perceived by them on organizational
citizenship behavior and mediated effect of organizational trust. The study
results are as follows.

First, it was identified that the greater transformational leadership of
superiors that is felt by the staff working for private organ
transplantation organizations, the more organizational trust increases.
Second, the transformational leadership was found to have partial effects
on organizational citizenship behavior.

Third, through a structural equation model, the effect of transformational
leadership on organizational citizenship behavior through organizational
trust was examined.

Fourth, the result of checking differences in transformational leadership,
organizational citizenship behavior by demographical characteristics of the

employees working for private organ transplantation and the related
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institutions  showed  slightly different perceptions of transformational
leadership according to the employees’ gender and position, and various
mean differences regarding organizational citizenship behavior by the
employees’ gender, age, level of education and position.

The following political implications were derived from the study.

First, in order to enhance the employees’ trust, the encouragement for
transformational leadership of the superiors is required.

Second, measures for improving trust of the members in their
organization and their superiors are necessary. Since organizational trust
improves organizational citizenship behavior such as altruism, courtesy,
citizenship and patience by mediating transformational leadership,
measures for fostering organizational trust are necessary. In particular,
difference shown between calculative-based and knowledge—based trust
indicates the necessity of differentiated strategies for organizational
management according to trust types.

Finally, organ transplantation organizations should put efforts in
monitoring female groups and team members that show relatively lower
perceptions of inspirational leadership, individual consideration, and
intellectual  stimulation regarding transformational leadership of the
superiors and in cause analysis.

The most significance of the study results is that for more focus of the
members in their work and for the growth of the organization and the
achievement of its goals, a more humane and emotional consensus is
required in the relations of subordinates, superiors and the organization.
The followings are the limitations of the study and research directions.
The sample has significantly high representativeness, since the parameter
of the study was the employees of private institutions among domestic
organ transplantation and the related organizations that perform organ

transplantation and the related work, and provide professional medical
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services. In addition, in the environment in which research on domestic
social welfare facilities and institutions is focused on relatively large scale
organizations such as large medical institutions, community welfare center,
educational institutions, the study contributes to helping the private
institutions to operate efficiently and improve their performance.

However, the research has fragmentary limitations in research model
construction in that the focus of the study is mainly on possible
psychological and perceptual changes in relationship between subordinates
and superiors in an organizational structure. Therefore, future research
should be able to provide more comprehensive insights to enhance
organizational citizen behavior and performance by examining and
analyzing more diversified variables surrounding working environments,
such as organizational and physical environments, psychological factors of

individuals, and job characteristics.

[Key words) organ transplantation—related institution, transformational
leadership, organizational trust, organizational citizenship behavior, organ

donation
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