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A= AAsel YT 4 = FHAHEE vpddjof & Zolth. & A=A
ASS e A Ee Az frde=s d4E 5 JEsE ws &7
4 ST AAe] Fido] B2oT AoltH(HAP=, 2009).

AEMNEe AN g} ] (career development & management), 724

3} 7 (career planning & development), 78 27N A T (career development

program) o= TSHA E21 oA, 2012).
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Al 2% olEH =7

A1d AReF
L ARe7ol Adet 2

2128 F(Job demand)st AFE Fdst= FAAUAA AEHHSA |44 =
2 AAR 88 g9st= AN =

(Bakker et al., 2004). &, AFa7+= 544
AA, AAAE 2y BE-E ou|siy, o] EH

i
>
4o
]

o,
o
T

(Demerouti, Bakker, Nachreiner & Schaufeli, 2001; Lee & Ashforth,
1996), B2 QJAAH|AFORS ATEL JAFAMH|AROEY] A REAS 1125}
of SAAQl SHEG AU U BH= AFato]| FESigttt
(Brotheridge & Lee, 2002; Schaufeli & Bakker, 2004; ©]&%, 2008).

Cordes & Dougherty(1993)&= A%lo] 7iQ1A AEFHAY(stressor) ¥ 2] 5

2 zxZH AEHAYS EFA  Z|olgttty 9, Maslach &
Schaufeli(1993)= £31¢] Y& AFod o 23S 7L g3t
AT, dLRSA, A7l dit 7, T= @ AR ARl 2d, 1A
ol A, 29, 71He] B & =2, Schwab & Iwanicki(1982)+=

%Oﬂ/ﬂ b = T i S i
sl S Ao|th(Fisher & Gitelson, 1983).
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St B5HRole overload)= E4 ARE 435t QlojA Q1 EHE e
o] dg oJu|gttH(Caplan & Jones, 1975). &, ‘AFHo]

BHioIAY AMERIE ol AFsH o] JFEFolet =7le BY
£ Yulste, ozt &R Ste] FEo] s AFAS A 2
7Fsidol =2 Aoz ursAal Qlth(Edwards, et al., 2002; HMdd, 2006).
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2R (bumounolet WS P2 cheket Bopol FAleh ALRAAE] A

A AN ydE AFs] o 1970Wd 29 wze] HAm ejxjel

Freudenberger7} #& Z<tsl] A Zof|A Fitch(Freudenberger, 1974).

D 208 “ouA, @ EE Ao FEe ol dig A, AL
|

A EHA, Oxford English Dictionary(2010)f
Aol A (burnout)> “AA E= FAZA] E3 FEHE onlstH 53], dF
LEH AR Qlote] EAH. ¢, @E7olF HoHal Ut

Psychology Dictionary(2010)4 A%1-2 “7t

o_>.:

2 A AEY A HAo|

w2z ofe Qo] wEAos s Az Ay WS AskEE Aol
AR AR W] Fh, JwO] BWE, vid AF TS HAF T o
Ack

ARA Aolg S &, 221 o] 43 d

o A4, AAA ol A Fol wZH:
a

Ed20] Avtebs ojnlst Eitslo] Fo=3 YA, 2010).
2 ol Auol g Aol wggag o, 2 f}%iﬂrﬂ

lo
i
)
=
0%
ol
el

2 Z) A2 Aui, 23,
T3 45, A9E &4 9 HY ER =2 AL ARTS 2 R 5
3 AEE AHotAlZ ot ofygt YRAEHAE Eole IS x5
HoR AXSAAS 27EA, o 9 ol dheh 2&%H XA|= e Fast
Al thEojof grr(e]23s}, 1987 ; oA, 2010 ;: ¥A4%E, 2012)

AEALE def eI o] 2 FHbef] gl AREAA AREY



A7F AAE AEH A 9o =EEoR ) AA He FAAQd A
Ad7E 9ulel gith(Maslach & Schaufeli, 1993). shx|gt o] AFZA}
=°l o5k, ol AFa 42 A= ez ste ditHE 4
oA Hut ofyel, HH'e} AEE FE Fgcte 79 Re AFH 274
g FEE &+ Ave Ae EF3 Avh(Demerouti et al,

2001; B4, 2006).

Arage AWHOR AARLelH Bt 92 AEHY Aot 5L 2
2 AT A AT 4% 2Eday 282 2dE 5 A4, 444
o TR RAH RS Zeie Aoz Fdud Yok E ATLAL
AQEY olx B TeheY Frieh Y] Ak, ARUE B 212
Aot 52 Fotel 2ATHYOIE WS FHH JFS v 5 Yty ¥

o~}

e

7helo] £rtk(Maslach et al., 2001 ; Wright & Bonett, 1997). © uol7t

B Ao 2d, o] ARAZE I4S At AHC=RE g 5=

AHEER fAA 4 f27 S But oty Ao g AZkel

BAA 42 vjd £ Aok 3531 Atk(Cordes & Dougherty, 1993;

Westman et al., 2001). £319] A1 AFFETS] HEFA 4, 452 =
= T

1o] F8 glo] AREL T ATeE

>,\1

AFEHE FA7F F2% oulE ZotUZ|E Z|dish= A
S B2 AN 7Y, 5718 7ML Ao AYe AdEskrnt T5e] A
ottt =2 o 1159 dFe Foue Ao] Hu EAHS st
Tgolv s L7)x] ZEoto] A= ARoA AZEL A St
(Pines & Keinan, 2005 ; 2472, 2012 AA-&).

StH 1980 ©]%& Maslach®t 19 58 AFAE=Maslach & Jackson,
1981)0] AFAads SAste FAAQ] SAETE JNEe o, 17 AR
A8 g dish B2 =27k o] tth

Azl ek 27|AFE0lAE 1 SHRAE AANF (A4 23, &
I Z(emotional exhaustion)] , ZFolEH [cynicism(AYAE/YAF2]) o

disengagement(@ZHE| ] H2]A o]F) or depersonalization(& <1A3%h] ,

d
il

oX,

—
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(lack of efficacy or reduced personal accomplishment(ZFotdF 7+
s, HAA AT FA)) o Al Fder REFotittMaslach, 1982). =
TAYo] AFE QIsto] AAHA 7]&o] w3l A, 544 A, 1ol F

i%@, iQletA 7jm&3 5 AAA -4

. 5 A SAFEsHAY A Fastaal 4S5k
71 Soltt(Jackson, Schwab & Schuler, 1986). o]&= 2% At
A7) AT A A QA TFEILKEA & FAE], 2002) F
of olget AEiZt AKEHW FHPGo] Foiste] A Aol Eole

(Cordes & Dougherty, 1993).

194 2ws =

=F o9 Z2 AgA AFAY] Al 7HR] sHe] 8450l AoAl Q1
TAE 71 Q&= Ze ofYth Maslach & Jackson(1981)e] el Z+7}e]
Sk9] 8AE2 A= =SHAS o, 7 JiQ1e] ARA AEE wolsy|
oM AAA 21, BdAs) A A daeks Al 7HAY EE
= St Ak = Zlo] Fastril & 4 Qo

ShARh dutzlor ARBAZL (1) 7]ES] AF0% 4ot FASH, s4

= ‘17 (exhaustion)™} (2) Lof sl 3]9H
ojlal WAAQl HEE Z+= Ae ulste "dRRE HYH oE (disen—
gagement) & T AYTE “FREALZO] HA 237 (core dimensions of
burnout) 2.2 ZFFsHa = AHGreen, Walkey & Taylor,
1991; Bakker et al., 2004; Demerouti et al., 2001). A2Z9] =42 5|4
T 5 Yot 28& = SA L7 OLBI(Oldenburg Burnout Inventory)
7} fEEl 9 cHDemerouti et al., 2001). OLBI HA&Z: A2y ZRH|THo]
(disengagement from work)2 ©o]Fo]zl 2991 RS g3ttt AH|A/WS
wore]l  FARRES didewR  AEEHSIHTE ol AHRIE A
MBI(Maslach Burnout Inventory)®t= €], OLBIx= *S5HE ZE 2
oz AEATEER] 5, 2010,
Ag7HA] o] Fof7l oj7] AFAF-Sol WEd, ol AFAT] F 5ot
HUZbo| ke Zuj= IAZE EAloh= Aoz YAty WA dF Ag-so 9
Shd, AFAazlel & AHAtd JheH|, "adTo] =i & =

o,
ol
ol
fr 4
o,
o
©



AlA7]1= g QRlQl Ao g AR 7|k ¥ch(Bakker et al,, 2004; Cordes
et al., 1997). =, 414, ZAH 14 A= Ao dof et P42l €

Aoleh. SHA He] o2ojzl ol

TE=2 AF4a7 Mde F shel AeEe] A4 Az 535AQ AdA 73
= 752 7 Ate Ade HAFIA . =, Demerouti 5(2001)2] 1+
Oad AFQ4E= AFEEAe] 44 g=z2ga A4 a3 HE S

Ao rM F2 AFAZC] “ud” AW APE= W, SiY A5
e SAYe 2] FAY &2 AT A FRERE
AHe]A 2YE B2 Eote 5 AEe AFAYU(ob resources)S EHESHA]
Fohe A2 ARae] HYyd ogd” Ao f 2 & vAe Ao=

24 olg’= "Wz st

‘AzFE 4 2ANNPFIL HAFT BE
5 ZE AT Aol B9 Avet ARPEL F2AD 5 Lol #

o] A grth(Bakker et al., 2004 ; Schaufeli & Bakker, 2004).
bagie] el £ b shelade] deldE 22ke fmag 2
287t Sag& APt dFEel A ARST-AAdRFP(Job

il

rol

I
ok =

Demands—Resources Model) @] AFAES AZIQ] UJHFTEA] QL0
b ofyzel 2R Qo] BAH JIFs HAAZA 5= Qe AY(resources) o] &
v UF Az & AW AReds 2802 milE st Qe A%
Ao BAA AaE mA2T AL FESHA SEEE A5 55t
Z 2o HzbstHA & 4 vk Aotk (Demerouti et al., 2001). FZole ®
ot Al 2 HZE(Conservation of Resources : COR) Rye] o=
AFaze] ARy Aol RAE o AASHA AHstal Qi) o] ol

(o]
i<

>,
rlo
o
e
S
Mo

2ol & A7) AAsl A (=, A=A, Blel A4,

Aotz 471457 5ol Bagd Aol 2ol EARAG Aol 8F

o Alufsld 47lo] ZHjETtE AoltHHobfoll, 2002).
o5 7S EYz W 479 T A9 94S §UNE AU
T Mz Egdolats UL o 4 . o] el AR47 F AAnzel
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Z4oQEe F2 HEG ARaTo Y& pee] wor ARojyol
24958 F2 ATAY 257 Puo] WrkBakker e al, 2004;

Schaufeli & Bakker, 2004).

Xanthopoulou et al.(2007a,b)> ZF¥S 272+ [ZH&(autonomy), AF2]A
A1 (social support), AR A (supervisory coaching), ZFoFHE(opportunities
for professional development, performance feedback)) ¥+ 7HQ12 = [}
ot (self—esteem), A (optimism), AH7] &7 (self- efficacy)] &2

Hste] WAL ARo| AL AANLH § DS WA 9SS Wl

L =T
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A 32 AFSA

1 A55A0] 4o

A2 (Job controDe PFE FWsheE Qo] oAt ARl Ay Aw
24 AQle] Aol we HRE oup} AgHow AYSL EAT 4 9l
LAE ojnjshs oibAde) A EEth ol B3 do| Aol
¥, 24 52 T ARddAt o %9

5
bt ggzow 53, A 2
2

] AEE Z%FM gon] R 741101‘% g
J

AREAs 2A4aE 9 v 5 9, Glass, Singer 519732
A2 BAGEe] we A9 1A e Uut AEds AR o5 o

= =
A Hholl o A2 R i ARE e ®Rlen, Bond%t

|
e WRE MEANE B 4 98 ALTIE, 2012
21q) Wby} PR 2AASE 72 AREAG ARALe] o] mobH

Tt(Brown, Ganesan & Challagalla, 2001; Kahn et al., 2006; Witt
Andrews & Carlson, 2004; Ladebo & Awotunde, 2007). 2R a5} FA|
ko] AeAg mite] diste] A4AES ot AME HolFR] Fshal ¢l
TH(Van Der Doef & Maes, 1999; Beehr, Glsaer, Canali & Wallwey,
2001, Totterdell, Wood, & Wall, 2006). 71 o|fE AHEH V== A
L jod EAS zAWSE 186k &tk Zlolt}. Parkes(1991)% %
o E4m g7te] B 9ol AQEo] Absoz Apget A ek

—
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Aot s duEd, ZRae 5
Aol opyet, e+ fEM AR o

o179}

A7 ek, ol

[e]
oS

% (buffering)

<k

o] 2] <}

A sksia)7]

TH(Demerouti et al., 2001; Butler et al., 2005; Van Yperen &
Hagedoorn, 2003 ; B4, 2006 5 9F59, 2012 ; sHS-FF, 2012).
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A 43 ARaT-2Y 2Y
L 42729 5

Karasek(1979)2] ZFQF-FA| 2 (Job Demand-Control Model: JD-C)
< AFay AE g2 A4S d4E9 oA 7vke AlFstAn (g,
2012, 2006 ; ¥ - A5 - ARE, 2005, van der Doef & Maes,
1999). o] By AFaFe} ARFA7L ARG 7P o)A
e ARailes gt mefeitt. ARa47F HagrE 4
37 Y, ARFA9 o] BE4s ARAazlo] g WAs)A, AFa
T o] AN AFEA o]l W2 AR (High Strain Job)ol| A

2 gynts gRagle] sbg A vehdths AolthEAS, FEE,

4R 4710] o

" 2-1D AFe4-F4 29

4nay
S22 (Low) AF8 =2(High) AF8+
w2 (Low) S5 AR -7 AR
AmE 2| LA (Passive Job) (High Strain Job)
A7 D potian | A% A 434 4%
2| E5 A (Low Strain Job) (Active Job)

AraTi Hd ARgggld A%4 SA4, AUA LS 27T
24, AAE 2ol H2et 2o A, dea se st AN A
z

E 1
REQS ofusthuEgel - 4G - AH G, 2005). g W



Karasek, 1985). AFSA= ‘Iﬂnﬂi 4/\}737‘44 2tg4d A2 Bejojz)r|=
shetl, AFEEATE Al ARgEs dutyg 22ag FAVFESIRe] A
TE ouetgd - 459 - A

1999; Karasek, 1979). #AH 2= JEFPAGANA EHT 7S AME
k= Ao digt #es & 5 e 58S dulste ZleAET ARl
et RS & e Aede Yuicste QAEAEC R RS

Qlth(van der Doef & Maes, 1999; Melamed, Kushnir & Meir, 1991).

N

2150l BAo] 1 ARE YPote= HF TULEY HYA whge] mx= o
Tt TEE 72 AFATE9] ol&H 7|82 x7]ol= Karasek(1979)9] 2
FF7-FARF] FE o|F3UHh SHARE olF BP9 {A= FTULY F
A AgErgolet tgste] AFFthE Motk dE ¥ ARSHEe F
dot= T 7HA] SAAAE AR e} AREA 2HE v AF8T-5
ARy o2 dFFH, AF-71845, 23}, AARxet 242 ARe
T FAH JFo] Aotasd, A, HEAFY T2 MY AFEAE

(Ganster, 1989).
ABQF-TALRYS AFHo=z HAFstr] QI dFEe] Y=

Aot AFSAE AFagde] niA|

N
i
Q,
)
I,
)
d
f
>
N,
A
FTF
4
|
I
o i
i
ol
i)
rr
ne
r ol
i
L
o
o|N
i
)

AckEAl, 2006 5 B - AFA - AWE, 2005 ; van der Doef &
Maes, 1999, de Lange et al.,, 2003 ; Fox et al., 1993, Melamed, Kushnir
& Meir, 1991, Karasek, 1979). A2 Qo} A=A O] FG7Hmain effects)
=2 PAZ LFHAAT, o] ZH A I (moderation effect)= 18] A
A dFE 2] E5FTt. van der Doef & Maes(1999)= 1 o] 204 <t
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lo,
o,
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re
ol
i
ol
2
>
o
)
lo,
re
.
il
=
)
i~
4d
ko
h
of
>

Ag =°f, =il AFAF=E Ax7|d A 182982 tide= o ogd
- AFE - AUEQ2005)2 AFaTIE AFage] nAe dFel Ao AT
A9 ofwet 2EaE TS AT #2000 Ax7I AR
w2 4978 e o AFolA ARaAet ARale] A 2zt

(B3, 2006).

AR, AFaA-FARG HHH F2 A5 R S-S YA 5
+ Zlojth,

=4, ARG A4 (personality) o]y 791 H(individual difference) ¥
S= 1gste Aotk

A, 57 -sARES SEAAA AFa-ALHEE (Job Demand-
Resource Model) 22 FHotal ot 2F Q4 -2dndg2 2Rrg el &7
a2 Ale] BAE AT 5 e HFE, 71EY AFEA o] AR}

ARG 4] AR ael

A|o] ZFm=(ob context

ARApY R4 GASRE  AREA

ko
rO
ron
o
)
ot
X
)
(@]
=
(@]
]
o
5
Q
=B
N
(@]
2
)
g

. ARAEAY,  gAEARY
(participation in decision making), 7] TFFA(skill variety), 9 W=}
(role clarity), A Ed S = 5 ot gAY 2221 g2+
ALRlA 2|de s 2HEE QAR ALEVE - A - ARE, 2005), =
o] 219, @8 ° E&7|(team climate), A% I LA (H3], 2011)
5= ' 7 o 23A Ao ARAY 8QlsEe

o o]l LA
= =1
713)(career opportunities), 1-& °FHA(ob security), A4 AZ(AFA -

TF(salary), 29
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ARlg, 200600 5= & & UAHEHIE - FFE, 2012 0 9 - A
2006 ; Bakker et al., 2004).
Demerouti ¥ 19 HF25(2001)2 ot AAdso HE8E & A= 4
o] o]l2d nygor ZAFQFT-ZAARYP(Job Demand- Resource Model)
Aol A7 a5 AARHDRE B AUl 2054 B 54
o AW & QAT YR oF BY50| £ A wEAel
% = Arayel AnAggoz Had 4 oy 7PAscHBakker,
Demerouti & verbeke, 2004; Demerouti et al., 2001). H*A] 11‘38.:[““ Z]
&2 og gA|Ao|AY HAIAS He QL—_rLo}_TL gt EA Ay

=)

Q
[}

)

o

oE

12

= i —-“?‘94 - P = =, = =11 0 O = 1
(B4 - T4 - A4S 2007).
Z] T-2¥4(Job Demand— Resource: JD-R) E3go| ARFEHA FTAY

g
o 3AAQ AYA vt HdS A HIH. = JD-CRYPo] AFa+

et THAY AAA - SAH A9 FeHimpairment)E ATFHAFL=E
—S—Eﬂ diste], JD-REFL 72 7de Zste] G4 - 44 174
Z3SHenhancement) & EEZ AFLE ASY5IIct & AR 2 A= AR
oftet A4, AAAIY, AFTSA, s mEmy 42 ARAdE
T demzg o]lF Folo A4l(dedication)d E7](vigour)et EF
(absorption) 2.2 ZAEE E<(engagement)S AF=5lo] FHUo S
o] Z(well-being)S =Y 4 okl HoIth(Bakker et al., 2008).
JD-REYPNME= E5] JD-CEPA 7taket =<9 (engagement ; A4l &
7], €39 MNEe Axst oy, 18et AP FEF AFAEY dEHH
¢l g2 oA ol AMYES BEAE =olHA A AA= AR
Aot & 4 ko] EAAH(Luthans, 2002). & 275 344 AA|
£ 7= Hagor 47 o]f]o AREgo
o

1
A sigde, 470) BATAT ARG Foht] Wotel B

rEEH%Ln:HU
>

R

(o]

E
Fll‘
I
_O|L
<
©
'
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=2 AAA |z dHOl e &7], At H@HY AR iRy ©
A, A kEoz dRiEHe 959 Al Adez fAEo] Sltk(Bakker,
Schaufeli, Leiter, & Taris, 2008). AtE=9] Ay Ee] A& FFA7]|aL 1
25 AaAled a3 FEHAT shx] #Hi, 292 =ole

Zo| uj¢ @A olgt= Aot (Luthans, 2002).

¢ty JD-CHEo] AF87t Eil ARSARAFAD) 7 FoH 742 4
Fo] A= F M9 AHA RINFEE xS H|ste], [D-REFL 2]

B 73 7]

I Atole] PAE =ETE hsAdel e o9 AFud

i

el

skt 257 FHEe] e = 92 F R FEHT AA

= AR89 St 2%& EolAR, AFAtdo] s saEHH

= W&t A8 (energetic process)o|dl, A= AFAES] SH7 F

AL =S X7+ 713 (motivational process)©|T.
H

(o)
=
HA QA (energetic process;ZH Aol A ZE A=

2 AR} 2o
AraT FAU0) AN A KA AASS 12 AL 5 UL A
ouixe] £met AFBAS GEAL 4 ek ol ARATFI A A
MeEe DS A5 getel Be kde avsty Aoz 44
3o BAA wee fdss AEdAadle] T 4 s AL oulg
th oE ARATEL 2 YIHoR PR o] ofdAFE o] X
A717] Slstel ge welg Haw @ u ATiEdsz A% 2 4 9
a70e] WASEE A9 2o FAF WS §UAZ 4+ YrMeijman

A
& Mujder, 1999). mtebd Q1R @ 2444 279 e ARaT] F7hs
ARsqApelA A&HoR NEG ¥
HRoa LZE 2oYe r|Aos

==
T WA 57)s8k4 (motivational process)oll A= ZESH A ExpPo] BG40}



NS Fastr] Qo 2o Hutk ofyet I Ak Fa% oulE A4
Th(Elsass & Vriga, 1997, Hakanea, Bakker & Schaufeli, 2006, Hobfoll &

Shirom, 2000). o2 ZRzYe] BHEO AASLFS ZJIX 7| AT} 7o)

7HQle] ¢hdel RHAAN FFe wH 5 AodErEs - 3=E - FAR
2007).

AEdoz e 2RQPeL =2 AR Az H(-)9 AUTAE
7HAH, =2 ALY 592 A AEHAE 7M. Es5] ARaA
o T2 AR S o] AN =49 Sl el gle whd
of ARl T2 AN 52U T Tl FFE vHTE, HHA
Dol A AFaAtet AUl T e JFEE AR SHE HAY HA=
2= Zlo] JD-REYC] FAro|tH(YH3], 2009 #{<Q18; Hakanen et al,

2008; Schaufeli & Bakker, 2004; Van den Broeck et al.,, 2008;
Xanthopoulou et al., 2007).

olSo] AL theel ko] 2AUL. $H ARATIL BikE AN F
PAZIAE AT AR FAS YoW 4dlo] Fopiks ATk B
£ AYu BE An tgkst BadA A SIcHBakker &

Py
Demerouti, 2007; Hakanen et al., 2008). 18] #}o

sk =22 Ea), AAAE 5 A5, AR (] 2 AR, A
FAC 58, Aed), 22 AEANETE) R4 BT 2 sH=T
(De Lange, De Witte, & Notelaers, 2008) 0|2 FJH9 &S =2t}
(Schaufeli & Bakker, 2004). =& 2ZFa72} Ap¢o] A7 =}l FF=
a2 717kA] Al AR FAIAQD shel a4t Fololupel wEhA, HA]oje

Ao wt T thE 4 Ath(Lorente et al.,, 2008).
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A5 A AEAS
1 AEgel Ad 2 =3
NEEERCI-I

7= (Career)olet ot 7jQlo] Aol AA dip At A He AE "
oz 27t 49 "ol P9t A9t Hall(1976)3  Arthur,
alli} Lawrence(1996)9] Aol7t |A7IA] 71 Ltz o2 o]yl Qitt. 7
Sojat oju MY @7 Avk} A7are] Agolt A7 A et 1

7 tiepsiA elEm glon], Fe] wek] wet 1 shAE wapska o)

T

d

Halle Zolst & Aol 942 1 U3t Bastel 97 =t 3¥ o
5oz A7E AUl Pzst FHlolul, WEH F
S AHRAAET Bo| FFS VA G AUE AN AL

o
>,
)
HE
l:i
=)
(0]
)
N T

Aes |
ZH2 oz siA skl

Bt Jigolzt= A St A7 (career development)©]
Melel dAS AA Ay Rlste] @A He BdS 5 A4l A

i)
o
N

)

Z2 Lo A it AFES AmEY A=UNtS 22T
o] 2449l I} WAHUALE mhotetal, 2419 AT X
Wie ol & & S

AYNIA LY Az 22 AIANA £ vl AR 249 HFES B
A HHo= 195590 4% A2zt T3] AFE B QAL
it Haero] os HzxE AZHEAN(HES, 20060). 2 HiA e AYHE
gg4o] a83} Woro] sz 19579 ‘STEY AEMEAEE A
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2
JEZZ oA A1ZHH w]=ro] AHPTAEE 1960WT = IBMS A4S
Els 22 ZEe] Q5of o]21 i}, FAte| w2 1990d ) %
= 7199 68%, GHO AL 88%7F ABNAAEE AFsAY £ F

7

=)

o JE Aor UehgtHGutteridge, Leibowitz, & Shore, 1993). Y 2]
HAWNAA L= =77} v A[7]Q1 1963 Aebd-g(EAE oA 7]
=4 AHS e R Tstatt@EH IR FE R, 1984). A dE71H9]
FENEAE =g ot At ARe flou, B4 diE E oo
T2 7)ol Al=E Pt = AR FHHT
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fu)
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2 e ok & 30" 15 252
At Aol =9 e Sl 7]gel
FAETHDY FAbe] wWE" FHAS
1,0007 ol/e] di7] 27.2%, AEZ 25.0%2 ZAFR7}L &

22 AE 290 434 Aoz eyt

e
1o
o,
o
H
inss

(B 2-7) AN i

A O] At
\Eds
Pah= el
@714 At B
F714 -39 A7t
Zt2 ¢ Hall, D. T.(1984), “Human resource development and

organizational effectiveness”, p.199.

ol /Nyt TSt i (development)o]st ZHgol s Hall(1984)2 7

Spge] EE QLN ARALoR PR Aystn k. AR
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2] (human resource management)®] %

24l
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A 7EHoz of
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of ol277t2]e] 7437 Z(career path)
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Mele] garzsE o
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KH
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2 7y

Al

(career development & management), 7428 A 27} 7fo(career planning &

development), ZZ7/R 2 7= (career development program) 2= THQF

—
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o (Walton, 1999),
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Fas Z2 A
A7l Aot & 4 ATEHEol&
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AFFASHY W4 V.1-7 7




EA A= golg Fd(data
, SPSS 17.0 EA7]7]

2k
RS FAMOR Munw

2y

it
X
f
lo

2 A7 2w 24 1
coding) ¥ dlo]e] A& (data cleaning) g
n2O9S ARgste] 245 AAlsHTh A= 9]
[ER=lgEdas

AR, A AR

(frequency analysis)= AA|5F3ATY.
| et A=d "dEez2 A28 gub(Cronbach's alpha) A4
Aot S5/, A9 = AmE

factor analysis)2 AA|SHAT

AFEATY 54 selshy] Slstel MERA

=4, 24 £

2.4 (correlation

ow, BEE 24
AR, ZF W5 20| ABEAE dotEr] floto] AaAlEA
analysis)= AA[SHSITH
A, Z9Hed A5347 S5 ARAZ mAls IFS HIESH
7] 95t thF A=A (multiple regression analysis)= A A|oFSTt.
AEQrel AR AzI7ke]l

AL} AENLA LTt 2
Al o] ofE = 4§ﬂ7} U=AE ASoH] 96 243 ARA (moderated
= A

regression analysis)=

(E 4-3) 24 U
Ho8 Ay
RO Ay 54 FILERS
ZAHETo N A% RE LR
ZAETo By A% [l BA
ArlE A
AT o
59124
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B Aol & 21550 ABE AT SuAte] Al S48 welsl]
gslol MERAe AAF Ast mRe| A7 BAStY Wse] HE 74U

M H BEs B A4 21599 AR AR
727 (33.5%) & WEbRLTt.

HH %ﬂiﬂ 215D§94 AE 2A AR Sl 1Estn

st £9 261W(12.1%), et = 1445(67.0%),

3 12.1%) .2 e

AR, AR Fxs BH A 2159 A&7 24 didAt SollA HE
og BRZ AAsth1, 7|Ee 132%9(61.4%) &2 et

A, 258 2S5 B d4 21599 AR A diAA oA AR 56

H(26.0%), tal 419(19.1%), g 45%(20.9%), *4 32%(15.3%), 2%

3275(14.9%), 49 89 (3.7%) 2.2 e

oA, AR EixE By A 21599 AR A iR FolA 24

A~294] 348 (15.8%), 3041~39A] 7378 (34.0%), 40M|~49A] 927 (42.8%),

5041~574 167 (7.4%) 0.2 e,

osA, ZRALE BEES BHY A 21580 AR AR g SolA

0.59~59 72H(33.5%), 6@~10E 4273(19.5%), 11d~20¥ 867 (40.0%),

213~30 159(7.0%) 22 et
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£ 5-1 Q9EAsH 54

O

T & e =) HH-2-8(%)
A =2t 143 66.5
o] 2} 72 33.5
24~29A 34 15.8
- 30~39A4 73 34.0
40~49A4 92 42.8
50~57A 16 7.4
Asoln ulf 83 38.6
71& 132 61.4
1= 19 8.8
sped AEHE 26 12.1
= 144 67.0
et (A A 26 12.1
0.5~54 72 33.5
6~109 42 19.5
=79 11~209 86 40.0
21~304 15 7.0
At 56 26.0
o 2] 41 19.1
43 L 45 20.9
A 33 15.3
B4 32 14.9
A 8 3.7
N 144 67.0
4 SRR 48 22.3
ABAr2] 10 4.7
A2 13 6.0
AA A 215 100.0
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-

k=
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2005).

i

!

ElgA (Validity) ©]

A (factor analysis)= K2

Ql

2

id

HEA(PCA: principle component analysis)?t 5% Q21824 (common factor

A A 3] (varimax rotation)YH-S AHESE o, w2 H

ol

QA A= (factor loading)

o}

Qo1& A =¥ (factor loading) 2]

W

37

A
=

s
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o BA|gh B9l 7]&2 £.40 ]
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i)
=

A5t "EL"?_} groltt. oA 5;‘3 QQlof] IH¥H FTEIE
(Standardized variance)& 7}2]ZIth. ZF B#49] H(Sum of variance)<

7}
A Feh7] wigel afrgre] g2 B49 Ml s gA X

— AT of
mo 2 o

l of ofn] Q= WAL uho}

7] Sll4 aAFEYNoRE Mg Wol BEHE FHE EHS Age
A, 28 A2ATAY WY F W HA(Varimax))d WAL o]§5t
2 Qe A

7)
Ack QolFE9] r|Eor IF3k(Figen values)o] 1.0014491 &
o A

shgom, adMEL 0.4 ol ghe Golt Aow Tt

A= Reliability) o]zt 574 o2 o] § SH5IAS wole st 2
WE e, ofd ARE AAchHs dEE (ol WA di¥A(internal
consistency)©] Sthe A& oulgicth. &, FUS Mdol tisiA wtEHo=
SAstAS W UEhe SAUEY 4 Uikt gS5dEAE
(multi-items scale)& ARt SEH] AFEe HSohe YHoRE &=
A (item analysis)= AMES 4 Qlom, FEEA WOz oz W]
Uoy & AFME FdE T AREE AHofchs FES oA 574
EoA ALAFe RN SAHEAY AFEE EFol7] f7F W
Cronbach’s alpha A& ol&stirt. d¥talo= AdupA47E 0.6 ol4folH

H w2 Ag4do] Eobyl B Qlet.

2 d4e AReT, ARad, AREAet A ete Mo g
MNae] 244 AoE Ediz A4 =55 5o +4MNd= 57‘40}3’— N
ZAFE Bt A" Aol 24 ol ok ¢H8/4dStability), <4
(Consistency) % 9Z7HsAd (Predictability)2 dotE 7] $J8lo] Cronbach’s
alpha ATE A== A4z ARSI dHtA o= ARS|apsh Fofo|A] Al=]
o] ghol 0.601/4fold HFolal, 0.70)old &2 ol &stal, 0.801/4Fo|H

[e]

0e Lo Ao spuwt

LA
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=N

g Heso afliy

SARALS SPSS 17.0& Ahgstol Aystct. WA AEdEe] Al=da
= &5t 98 Cronbach’s alpha A7t 0.7 A=|steAE A
HOkA, QRliAS AAlste] Mg AdEo] sHEgAAY BHEEAAS 71
A5 2lstrh (B 5-2= AT il AddTH AddR
S, AFEA, BEMNEAE, 2R ARy GAnZdn AFolE
gt Qe AWE AAGTE Q9d8A BAA AR 135E(1-9),
ARl 19=(1-5), ZHMNTA R 3F=(M-4,11-51-6)3F 254 2
FEWV-1,V-2& Astid=d, z W 2Fd5ol HFEFA (convergent

validity) ¥} ¥ EFEA (discriminant validity) & 7H= AS2 YERST
29l Z2As5] 98] 1-7gt(Eigen—value)2 12 3to] ZZbs] A (Varimax
rotation)A]|A Q9218 BASH Aiu} QAdXAZL 11
I

5-2y¢F Zol Yt ©

g, BadReEe (@

BA, T

(o]
51 Al
ndo] AA +& BEAAYEHS 77.2%2 ¢ =

rn

F 5-3)0f AR HeF Zo] RE ALE9] Cronbach’s alpha Al57F 0.8
Aottt MutH o= W4Eo] Adst] SAHE ez mdd 5 gl
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(E 5-2) 8 HSE9 Q84 A (n=215)

AR | A4 | A% | 9% | 93 | A% | 98
e | 1z | 5A | moy | @5 | olgw | wws

St A9qgH 54 A Bag Lgol

aled o] 9)tt. 0.87 -0.13 0.07 0.12 -0.02 0.02 -0.00

LRAE oY AEATE A% A=

(Program)7} AFslo] 9ich. 0.81 -0.16 0.17 -0.04 -0.07 -0.17 -.011

FEgAE wSERe] AAHeR  SHEO

oI}, 0.79 -0.12 0.03 0.17 -0.11 -0.11 -0.10

I EL
25o] et

JL‘i

ALe 9

=

ZAAsE A
A AR A 0.78 | -0.10 0.08 0.04 | -0.09 | -0.30 | =-0.09

S sl HiRt B A=rb wEs

b -0.21 .28 13 -0. . .
o 9}, 0.74 0.23 0.13 0.16 0.17 0.07

S A4l St oxtz Aol

ERS 3111]- 0.70 -0.14 0.23 -0.07 -0.16 -0.28 0.00

PN 521 % Byl da /st 3W

57 lﬂ._ﬂfrlﬂ 9. 0.69 -0.31 0.14 0.04 -0.35 -0.09 0.15

AR o] gL wutE Aefoltt. -0.25 0.85 0.02 | -0.04 0.15 0.12 0.02
2 7ol Fsto] s 1 42 At -0.19 0.84 0.05 0.07 0.20 0.17 0.19
A% A2 U= 7)3AWRS Aot -0.16 0.82 0.06 0.03 0.14 0.12 0.20

A% A2 gAafo] HAS 71 FHol it -0.20 0.81 | -0.11 | -0.13 0.11 0.20 | -0.00

0.18 -0.14 0.79 0.06 -0.02 -0.19 -0.02

Uo] gRE 29 58S e At 0.19 0.01 0.78 0.28 0.07 | -0.05 | -0.02
= ofg 7172 s 958 gtk 0.10 0.12 0.77 0.02 | -0.16 | -0.10 0.07
o] AR B2 59 V&S HaR g 0.14 0.02 0.76 0.25 0.15 | -0.14 0.06
1 2~ A 7 \‘_‘l O b7 o
j]; orm 01;3 1ol welA etel Z1e== 0.10 | -0.06 0.14 0.88 | -0.09 | -0.14 | -0.01
= = AN .
= 72 S 99 W A4E
ga}or g]E;]z o*Tz ou fistet <l gl 0.05 0.02 0.18 0.86 | -0.07 | -0.12 | -0.01
. = =2 S .
A [GR=FS DY Aolo Dojolz|=
Asie L}l} :\_TOTE}" 1 | Adel RdxE 0.09 | -0.02 0.17 0.80 | -0.27 | -0.16 | -0.05
o=°l =2 pes

O] AIAEAFALL o] Mz = ==
‘H “"} G S -0.14 0.18 | -0.04 | -0.11 0.86 0.06 0.16

e A2 BeE dRAAE W ok -0.22 0.21 0.02 | -0.21 0.80 0.11 0.13
;i W AN GFAES ek & it -0.28 0.23 0.11 | -0.14 0.65 0.29 0.21
oAl =AdE F2 Eote Holrh -0.26 0.27 | -0.26 | -0.24 0.09 0.74 0.07
Wb g2 ARe E EYo] gl Aotk -0.14 0.24 | -0.28 | -0.29 0.14 0.72 0.10
o] de st 4 BYskA oA Aotk -0.21 035 | -0.19 | -0.19 0.28 0.67 0.09
U dat o Holl dA=E 7HH7i -0.04 0.14 0.06 | -0.02 0.15 0.07 0.93
e F Fo dAE ATt -0.04 0.15 0.01 | -0.04 0.19 0.08 0.92
g (Eigen-value) 8.83 3.46 2.61 1.75 1.47 1.01 0.89
HAHAE (%) 33.9 | 133| 100| 6.72| 567 | 4.14| 3.40
A FAMEE (%) 33.9 | 47.3| 57.3| 64.0| 69.7| 738 | 77.2
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W ARFALE A+ ABRBA(r=0.382)F HolErh 9%
Aol ATEA(r=0.1125 Ho|1, JdadnsAx AFe H(
(r=-0.259)& 7H= A& yeyrh g AReA= A+
(r=0.155)% HojZt} o|#st IAES AHejstd HFo] =

E=1 qFAESL ST PRI E2 ow
HH A B SRS g A o

g} ohE2 A4 Multicollinearity) 0] 7FsAlS HiAE 4= Qich oo WA o=
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.§.J-_

I
0%
Hor
oo
X,

x
nx
051
T o

(regressor) 2 EL 3L

AN o
n=)
)
A
i
o,
=N =2 rr

qr A
2
o
oY
B
ol
=
1)
=]
1)
=)
(@)
(@]
5
)
=
@]
=)
o4
Q
o
=
=
=
_<L
O
{:,\
O
o
—
I
=)
(@)
&
o H
:IO kel

N

(eigenvalue), Z&71Z4(condition index)E 2SI 5]— J=y|, RE X]

Z2E dolAA| ot thEFAA Multicollinearity) 41+ §12ich.

_68_



(E 5-3) Hes9 7lesAFS AU
2= | A
n=215 B B ES 1 2 3 4 5 6 7 8 9 10 11 12 113 14
#®| #
18- Z 3.03 | 0.97 1 5 0.91
2.2 Folazt 2.27 1 0.80 1 4 0.52| 0.88
3. &St 2.21 | 0.96 1 5 029 | 025| 092
4.9¢45 2.43 | 0.86 1 5 048 | 047| 038| 0.86
598134 1.82 | 0.62 1 4 0.12 048 | 0.10 0.34| 0.88
6.2 754 351|073 | 2 5 [ -0.07| -045| 0.05| -0.07 | -0.38| 0.84
7738 EA = 2.99 | 0.77 1 5 | -045| -048| -0.12 | -045| -023| 0.36| 0.92
8.3 (Hw) 0.33 1047 | O 1] -0.13 0.10 | -0.06 0.02 028 | -0.30 | -0.03 -
9.3+ 2.82 | 0.75 1 4 0.18 | -0.01 0.12 | -0.02 0.00 | 0.03 0.09 | -0.12 =
10.4€95 =) | 0.61 | 0.49 | O 1 0.17 | -0.01 0.10 | 0.02 | -0.20| 0.08 0.03 | -0.31| 0.08 -
11.8% 2.85 | 1.52 1 6 0.09 | -0.07 0.11 | -0.13 | =026 | 016| 015 -0.37| 0.15| 053 -
12.9 42 ) 022 1042] 0O 1 0.08 0.05 020\ 0.08 0.01 | -0.02 | -0.05 | -0.26 | 0.08 020 027 -
13.A84H21(E 1)) 0.05 1021 | O 1 ] -0.13 | -0.02 0.04 | -0.08 | -0.12 0.05 | -0.06 | -0.16 | -0.33 | -0.05 0.05 | -0.12 -
14.9472(eH]) 0.06 1024 | O 1] -0.11 | -0.05 | -0.08 | 0.05 | -0.01 019| 008 | -0.10 | 0.03 | -0.08 | -0.08 | -0.14 | -0.06 -

) Italic :

p<0.05, Italic and Bold : p<0.01

b2 AZ]x A4(Cronbach's alpha)
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ABSTRACT

A study on the Job Demands—Resources Model

— Focus on Moderating effects of job control

and Career Development Program —

QIUXTAOHONG

Major in Human Resource /Organization
Management

Dept. of Business Administration

The Graduate School

Hansung University

This study of the existing job demand—control model that emerged
from the job control factors, in addition to job demands employees continue
to respond effectively to the situation to be another excuse to job resources
'career development program' variable added extended initiative research
model and, in particular, job demands, and this variable in the relationship
between employees feel exhausted, any moderating role should serve as
noted.

Job demand includes role overload, role conflict and role ambiguity.
Job burnout includes emotional exhaustion and detachment from the job.
Moderating variables were used to job control and Career Development
Program.

In order to achieve the purpose of this study and the literature review
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and the questionnaire survey was used in the empirical analysis, this study
used questionnaire survey method to conduct its statistical estimation,
hypothesis testing, and relation analysis.

In order to test the hypotheses which were set up in this study, this
study used the following statistical methods. In order to the reliability of
variables, this study conducted internal consistency analysis by Cornbach's
alpha coefficient. In order to test the validity of variables, this study
executed factor analysis. This study performed regression analysis in testing
the hypotheses. This study used correlation analysis in analyzing the relations
between variables.

Seven non—manufacturing companies, this study worked in office
management professionals surveyed 215 people was performed, results are as
follows.

First, Role conflict is positively related to emotional exhaustion.
Second, Role overload, role conflict and role ambiguity is positively related
to detachment from the job. Third, Job control did not show significant
association the relationships between Job demand(role overload, role conflict,
ambiguity) and Job burnout(emotional exhaustion, detachment from the job).
Fourth, Career Development Program did not show significant association
the relationships between Job demand(role overload, role conflict, ambiguity)
and Job burnout(emotional exhaustion, detachment from the job). In this
case, Career development system in the enterprise is not performed,
enforcing formal institutions operating in the individual's career management
did not systematically managed, and thus At the level of individuals and

companies to help improve performance does not have to imply.

[(Keywords] : Job demand, Job control, Career Development Program,

Job burnout.
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