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1.1.1 EAA7]

AndEHo] welxlE st ol =7t #nE Aesiy 7 n e}
HAHE 23 wojziejel 7h| 5o o<l mjgor Jouty o] &
ofufil = Aol E A, 2018).

A-H|Z

= %4 D}"‘:OP gho|z Aol Wtz Hjo]72] Fhu A2 914
Aol Fat FEor SgEeyte] dga A Aol Hd AR 3l
THAhn, 2012). Hﬂ 1A=t A AF2 243 2hdstz 2vas9 7
of s agshd {lHEole et vRE AT T 5 e HolziE 7
£ 93 StHEAIn-dud, 2016).

7
Fogt suAEol @ié}b— Aze 93 A8 243 13491
] If. C)

7114 _&%x}O]Zé ZAog HASH Zjog ?ﬂ”}o}lﬂr(‘*’\d 2021).

B0l 7Hul(cafe)o] oLl AuE= TojolA FiEo] E7]

°1§ ANE onsh= 7haH|(kahve) 7t o A= ZHets ol§o= AZtE

2hel 7= 17-18A1710 99| Hpub)t HEC] HFE°l

”40}0}71] olgd & Sl RS Far WHE A FHAAE THHA

AR S g Qe AR A Rt (A G3-dE <, 2015). H|olAR 7t

H= Hlo]A g (bakery) @t 7Hul(cafe)®] ol Wit w2t 55 Wi QoA
=22t @7 WAL Ho|Folxo] 7heet HAAE ottt (EAF, 2022).

Hlo|AzZ] 7ozt Ho|A 2o #H AEZFES A AxT 5 U= A

Hlop Qg Zr5a1 glow oot Ay 2=, AC|E HlwE Trfsh= X

oz Holshu, ANPLHAESe] wWolALE Wrjst, wWolAY HAEASo]
Anot &8 5 BujstA wolAY Fwe] Aol AstEe A SolA
IAE o 8715 F2AI]Y] 916 hake RS AFskD QekEle
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S W gt =t A HAY go|Fopo] et HFAE ofnltitt
(9%, 2022).
HlojA 2ot An AE- ARG AHstE AHRE] 7|5 e 1
3 e olet tefet HiRE AST 4 Sl HlolAH i A7E
P eh(EAR-HA A, 2016).
olgfgt Hlo|AF 7t FH2 AYES FHOE HAHEE &7+ E8
7 ZAALHA AAYEA webe B2 /4 SE7HA] HlolAY s A
o R&st] FHASt EHOVM 2014).
AH|9] 55 QtoflA AnAES H|o|AE] FtH|, QAHE st B 7}
o, AMHEY SolA A2 M el AHE Aok FAUmRE Aol
et 9} PEAFES IA "DohYeo, 2015)
1.1.3 4454
wh2hA oAl Hlo]A i o]& 1AL FAHo=R T 4M] F
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2.1 #jo]7 2| 7}u]
2.1.1 Ho]AZ 7 o] &AM 74

AEY = dolAs ZAAe] W, Ao, A 5L AP TAA
Z (@)

< dst W, AelA S= 4
A v 5 s Awste A &5 Tei, A4 Ade 25 i
& Al¥ote A9 TP 20174 79 19%E AdEE =Ry
EFOIA AASIL ARR=EEAGRT, 2017, FHO] Feole BH, o
A TESt HEE st gl 53] A

o] A47F thEA o]2olA T AtHRubel, 2011).

7t (cafe) @] oj ¥ Amets ThojolA fEfixo] 1611¢ o]A®E &
< ¢ 7tsH|otd|(Kahvehane)7} 1654 ZgAol2 HAZ|= oA E 7
ol AuWE oJu|oh= kahve(Z}aH], 7t 9ol o= uiglo] 7hHet= o]&
oz dA HUN, 7HE stute Z3E AZAZ|L GIAZ] mg oA
17~18417] G=o #FdS F4o0g 3,000097] Axlso]l H(pub: public
house)?} 22 &F(bar)o2 50| WA o|gsh= RYQ FAar WG]
qow, AN F== HES FHAAE e S5 7HHE AAE & &
Pe AR A Ashe §ol2 2ola ot IA-dEH Y, 2015).

H|o]A 2] (bakery)et 7lu|(cafe)o] @/dolz2 Hlo|AE] 7iule Alxtet A
S E1 AFEC] HolHokxS StAY StolA AWt Z=E s
A ol Mpxfel o] HEo] w= AAE WRtH(Hra, 2020).

Ex HolAet AnAEdE dAAM Fae T=H 7SI Hol =t

o
N,
ne
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b m—a}rﬂ wolAg Zhllo] EAL ABL A AL & 5 Gk AHS 7}
A3 Qx AT JagSol !
2 Wgstn 9ol FhW Ble] 580 BeT ke AE wi BHA

§7} old o] =Alo] Zlt}h= 7/'10]‘:]'(—1_1%—1—, 2015).

741741% 428 Az

Holt ol 9

olo} o wo

Aul7k Hlo] glom q12iu A4

Aol = mlirE Hgah Qlis Folthdgel-AA, 2014).
=

4], Ara2016) Hlo]#2 A

olF7l, 15-4(2019)2 HolA 2 AEES 147& B £ Qe Faeta
SR, AES st HolAes AT wRET o] i F4lo]
gt ZAo® Hosttt

HlolAZ] AFE-S wof 9@ i FAlo| HEEHO &5 52 Ao
HarsA FARC AHREAFERE oA sH= Aot (Bras,
2020), HlolET} o)z} Zrolxl oA miHeA = ¥ AnFTS T
Tofots WS Dot (e, A, wh2ot, 2015), §Hol4d(2021)-2 Hlo]
AgloA ARG A Axste] A 2 S5 5& Zo| Tjst= F4
o] FHe Algocte Foltal Aolstart.

oA 7 Aol APA(@old, 20215 BFa<, 20207 o], 1L
S8, 2019; &A4n], Zuld, 2016; 123, 2015; AL, &z}, dhes)
2015; &%o], Y, 201495 vrFoR Ho|AYs o]§ 1AS AFE
o 2 oA 7IHE o835 OBA 4] ofet EAF, ude PES F

FeH ol gAbeta staict
theo] [E2-112 wolAZ s olg wAY Ade] e ABATE 3}
Az Aeg wolck



[E 2-1] Hlo]A= 7t o]lgxn7 ] g

A7 wlo] Az 7k5] o] g1 2] A
wlolAZ A AEAA A Axote] Ax 2 Fet &
Fold(021) | B 5 ol Tulsts FAo IR AFSH Folety
39,
wlol Az AES et Yibnt BAl] MATHY LB F
8800200 | & ABSHE FLEA BARC] FFEFAIRRE wolA
EEEET)

Hloj71e]l Ass< A4 Zﬂiﬁé‘ T 2 A
Fal glem ¥y o FFS Hol7E AF H FES

(2019) _4 /\]-0] U_”l_E 7\1]_3_01_1_ il
o X Z1n] o Hﬂ ]74‘:'4-’] 7""%%% 7_(11—1 Agj‘\_]_’ 6; Z[\— 9\1% /\]/H/glﬂ]%%
7:1_212](,)1613)1311_ 727 ol&le zhx rlokol mlolFE] AE W oS3 To] A
o|E wlel tis AlFsh= X
#lolAg e Ag A T 5 9l Aol 9la QT AJA
7.02(2015) 450l Ao & 9 AN F oAHFTRHY Al HRFE
T wgsla glo} FhHEsie] sEo] Bug sled AE T
ol =7t obd o] F4lo] H.
A%, FE5AE, | "HolE oAt zhxolA o)A A Aue} SRES
1k2-5}(2015) 317 mhojsls mRre urel,




Hzbo] AEEC] BEES S, 2HA0] AL W LS v
4 el @ Fopsrler A Sol ATuje] olme] mlx:
o Hhsl 245t

wlol7e] 7h 9 efo]mietelo] ATolAE 7 ]
o grolmaetel W HlolAe shlolAe] AEsy W Tl WS p A
Tl etolmartele] npzi suzte] HAEo] AP HZAFAAS
o] Frj WEo| kS 71k FAsher,

olz3]-oldA- L@ (2015 oAz FulelAe
A= dge] ojulx] 8@ 1A WEe] FaF AT 710y ATE it
Au(2015) HlolAe] ZhHo] HAE A7} Fow HAE
o wEE, 1A FHES EA BHHL HolA= o] Ee

of
o
=) lo
2

AE FolA 4HAEY] BRHE FAHEE =Y o7t QU
.

ZWA(2018)= Hlo]A 7] 7ol AEMEALAL ApLuf oo st A
o] FFE "A= AR et

Z474(2019)2 Hlo]7 =] 7hHe] Hi=o] et ojujz] a91]l /gyt
Aol w245 oAt dic ﬁﬁ%é&oﬂ FFE AT SH3H,

Ao A4 -2 A (202002 HolAZ 7Hee] AdEEA 9 v A
U, AAYEYIAMEA 0] FF BA siFste AvEe w7

ZhE auate] Wsiste Efl=o] SR AlFste ~@HEAIA A
SrE JEE Austs del qlo] =so] "ol St Hoj#E Ziue]
et A gAY e 2AHEYIARL S0 AW, 9=, W
2Rl Ol 4AHE ReF 5o 224 @70] ntael & wel wiEe 24

WESHE 97t B 17 WEEsh Sobdrk st

—1

o157(2018)2 HolA AL vlie Eho] Fuje FFo] m]H
sl hepyel ol

|

FFol= 2HBUEAIABAONS) E4 FoA o ]
BEol mAs dFdel & d(H)Her xHs= Aork YEdtY

Ol

ol (2021)2 ‘HlolA =7t o] APYEYAMEL BFols HAE o

—_—



AAE GeEe WA Aolth da shel wlolA=Y s AMUIES LA
& 5L HAC ojnAelE Folg A+ gl 7AE o verd
ow, WlolA=Y s APUEYIAN A0 BE THRA ARAT £3)

e BAE ofnAd] §olst Ao AFL AL Aoz etor,
ggAco] el BAE ojnAe] dFe A4 W ACRE U

l

HJ

kol [#2-21 WlolAY s ol mAe] HYATE shApEE A

[ 2-2] wlo]A=7}a] o]gu7 o] Mg+t

A7 wo] 7 2] 7tu] o] gmAe] MY

WloA g shle] AAYEYIHA BEol HAE o]
le%%Euwga1q olo] Hjo]A stu AHUEYD
Mul A gEo Bl oln Aok o7t H(+)9] JFof 7]

olH(2021) | A= AR vepon] wolA Y s A=A
A9 % QI AHAREA {IAHELS BEHE o|u]|x|d
GOl A GFL 7L o dehgor), ATag
e BAEoln Ao JFE NAA e ACRE vehd

T, AU E A H]

7
doze ol 4ﬂ 7He =
o]

28HA, AZE

o
ho, | |AMrgese AuE

Lo

55,
R

71578 el e AEe e aclo] et Aol AE
ee] Hols 2oz FA HolAZ AelMe BAE

©1981(2019) | o glof 2H|AY] AE FEES Sk, AulAe] AAE
gl ﬂEEE-WHOE.ﬂH Aeal W FuEsle Az
Fol Aol el m
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Hloj7 2] 7hu o] FEAEEE2 ATl okole 4o 3

EUACQOI® | oo mze oz ey
Wlol7e] FlMelAE dlie] Eo] Fujel PEo] ulA
dpagey | TS SHISAIANLGNY 84 FoIA dhirse
Chopao] o] WEA] ulAL Jael] e A(HHoB %
Aste oz ettt
Algere] opa] Ruold wloA|a Fiule] MeEsAd W 4
demoors | 7S HE R ATt 24 gosin, 2 A% 4

g FAel et 9 gl wet HojA ] i o] =&
NHEe H27t o2 zpolst Lehd.

dfolm Artel @ wlolAE] AwdHe] Adsd D o)
AH%, oFg), | BE] B AL eolm Aol w} = aHRo
8heok(2015) | malso] gt uZAFdaclSe] Tuj BEo] AFe 73
gu 2%

0]%3], olg®, |HlolAH Zlulof BEHE0] Ao Bt ujie] o]u|
AAUQ015) | A R A o] Fash I MAE Aer A7d
A5 0 AYPATE FHOR F A7l 1A

2.2 2H1739

174 (consumption experience)= AH|AFE0| AEES AHES AHSE
Hofl WPt Ao=, ol thAdz 4w AuE EgsiH (Holbrook &
Hirschman, 1982), A|&7d % (product experience)< AH|Z7} A5 B4
S7 AT Wt A ol AEN AsAEts e sy
(Hoch, 2002), ol A& &824Q1 H=o] = o AHHczE yedoty
shaick.

(Hoch & Ha, 1986).

0

_‘I‘I_



Same & Larimo(2012)¢
7to] Agzres=og o] OH
Aol vt GAELY 9

Han & Yang(2017)2 AH|HY
mjAle] =7 FAA oM Q1A A<
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o>‘ 2 1o
o,
el
i

[m rlo
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)
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flo

It
o
S

”

rr

mpA] 2 AlA
A7, 2014; Same & Larimo, 2012; Hoch, 2002; Holbrook &
Hirschman, 1982)2 Higo 2 Hlo|Ag7lH oA WE 2 JLujE E3)| ule
A g QelAel Holt WRe 2PN 2T ATEI GFE F=
ZBeol=tal A olshat.
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oq /\401101 T %
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L o
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LIU JIAWEI(2018)= &9 A uHAR AZolAe sk 49 A
go] W ARt sk AR A0l w2 Aol Bt Fueert
Za o =4 dehdrha skl

oreta] 2 AgedE APAFLIU JIAWEL 20185 FH1Y, FAL,
2016: 738, 2012; <rds], 2011; A3, 2011 @dE, 2006; A,
Z&X, 20005 HFoR AEFS AU wf AEFo] Aoro Wit 7S
FASHY U7t Folohs AEY, UYwe] Az Z7|ofE HolFa, Wt E
EE A=siAY wesr]E veHd ez 9] shglnt

2.2.2.3 ThFA

ool A, AF, ool w3}, T,
T T AdolA ArSAd ol Ajt AR EAShs ApelE ofnlstal(Me
ek, 2020), 4HE Fol A4 ohE MEs B 9 A= ¥ Jler
AE Ao dit Fdol2tal shlvk(o]dA, 2017).

O Adide] A Eval AA4d 4+ e el 7 &4
(attributes) )=tol2 A oJHtH(Jackson, Joshi, & Erhardt, 2003; van
Knippenberg & Schippers,2007).

HIE AR 4E ATR A3 TE A0S ATHE A3

A (Yeo, 2015).

Mor Barak(2017)3} Z40]-QtA -2 d-A49(2021)2 g =71
= AMRO] Z2HA w7 qrellA Q1Y) AR FE, A Aol
9] 71?49} A5 WH?HOE Ao HFEAY 2

AT 2 el Ad A Ee A4 Al Aeler 2ol AlelA

S 29 thFAd(Deeper—Level Diversity)2 2Jn|gtct

<
2
)
o,
0
I
T
kvl
m

(A=s], 2021).
thFd #eEls oyt SHoz wietEy Holexo] wet 1 gyt
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o A9 Aasl el wase Seed £aa A AT 3
508 FASATHAEY, wglﬂ, 2017)

Std, WAE, 9w, 2015; Yeo, 2015; van Knippenberg
& Sch1ppers 2007; Jackson, Joshi, & Erhardt, 2003)& HIHO=Z TS
Wl gaol ok AES AL 4 Uk ol /4 BAL 2ET Ut

o= Helsigrt

o8,
)

—

IS

I
N
(@)
—_
\]
lo
i‘.l

=Y

2.2.2.4 A3

&3t AFSlo] gt W %—5—6}04 }QH-** dog “0}7} 9 01@(‘2113
2, 2022), ARAE KIS diQldA ZRE ASHor 245 $iste
ERgdel dag Uys AdstA Addsta A8 5 Sl FHOIHE
St 20135 Guralnik, 1981), QIZk2 S FAlol Areletal Ee= €749

dog At fol ARl et Aol AdEs] "ied & e 5

_IVU-LI

g
= 7HAAL Aer(EE2, 2022).

21 A (2023)-2 Al Al (sociability) 2 AFS]E FAlSH = Q17te] EA, A
PAE Wol Urt= A4d, F & A Bd 52= AYstaler,

R
2520152 ARde HE AETe] FAE d8sH Hol WA
TEA9 deomAMe] Zhgojop & @it Hosiylon, AT Y(2010)2
Arel/doldt AbelEQl ol Hetd Zola FAoRE W] o7t A
dor 53 ARelA SuI ARl Ee 24l Y1eelEtal skl
e Aol AbElE g4t eRlvte] AsH8-S B AEE P
FHE ASsct A @Al avtHor A-Sskal Bl AR el
WAE frAlsiH Zx 240 Badt Pge AEs AHstes 5ol
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0] 4(2017)

ZA4(2016) A aHF e A=

&
o1%173(2015) o ¥ste FIdS F
Z

Han &
Yang(2017)

A% A9 ave 2H0E @ AvAe] A7

2.3 oz

2.3.1 FAaofztel i
A48 'I¥ozmr EBA n5st AdozBE RS THCresswell,

2014), 53kl oulE Fofstd Fa7t whEofAlsdl ol JHelel oizte 9

(emotion—laden) &2 A4
(Bowlby, 1979).

WE=2H2017)= Aozt el oish Faet dAFe] gzt
Al FoA Agor HY FAaot AT AAA {HIE AetelF
o7 Aosit

Kaltenborn(1997)+= ZFaofizte] s S42 7o #eh 7Hdo] A484
ddrngetal FskR o, Faoizte] AAAQl Iy =AQ FH8A
£ AxskH

Ball & Tasaki(1992)2] Aol oJsh# ofzte] thaf 7HQla} efele] Zole
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219k, Zaizto]l= 71 o] HA| HAER Oﬂﬂ% 7H ka1 B A4
Aol AYPE vig e R I Ao tigh ofzkE A%ttt AL on|sitH(HE Y
%, 2020)

kA 2 dFelde a1, 2021 FYx, 20205 HHEA,
2018; <=3k, 2017; AARAQ016; AdS, 2015 -5
2015; Brocato et al., 2015; Kleinc & Baker, 2004; Kaltenborn, 1997;
Ball & Tasaki, 1992) vl o= AFaojzts Av|ZFo] Haof HrgEo]
gole 4ae BEgeRA NS FolT WS B A8 Uit A4
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a2 AFE E e gled Afgol osiMTt AEEHE E4
st 2022).
Ao ol getEs FEAd Brielw, 1 Brte AR|AE Be A
of AA o]FolxE AHo|H(F&E, 2019), 1A AAH AH[A H AH|Z}
of 71t Arekel zpolet W e onl= AofstAnt(HlEs, 2014).
AdQ2018)= MBS 7 Astolat A AstzA A
Prsts Aer FoM {FE Fxshe solzt Folstinh
ARl o Y2 A B4 S52 Bt dA= AR|2AsAn 1A,
b AeAge] Atz WstEE e FoAISE &Fol 4ot

filo
A
N
™,
=
o
Mo

FaFd

X,
N

AT

A(ddld, 2017), Be AF HF 7l AEe AHgeke 3 Sl &
ojx= A 7o r st MEEE dE ZolH, o] BE A9 Uy
TgEolzt fultt(gAls], 2018).

Au| o] s FEAQd 20, dA BEW HElo] gli, bHoR
T 8= A & JAE, A4 2827 F2 23 4E e =70
& = A3, wER 2SS =2 270 dud skt (Zhang, Hui,
2020)

AMulAE RAZRA Sdo] H= RIP7EAA dF, B, AP oneh
TH(Lovelock & Witz, 2016). mahA 2 AFLoA =

Zhang, Hui, 2020; 2%<, 2019; #3d=, 2018; AAS], 2018; ZM%,
2017; Lovelock & Witz, 2016; ¥i&<, 2014)E vHIR O 2 AH|A Al-FApet
ALY ARt 254e] WEOAN 1A BAL o L AUAE AR

sty 2 98he sl 7o g2 Ao st4rt.

tho-9] [#2-8]= H|o]AAZIY o]& el AMu|Ao AES AT ;o)
=4
[E2-8] AH|A9] 79
A2} Au| Ao g
AL Qo A4S AN kE¥S AlFota, 149 HeERs
22512022
H022 EolFo] 1A HEHE F= 7Y 5= 9n.
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TdZH0 FHolH, AT EF 9 figo] 9, =Aow
Zhang& Hui | 9% 248 Agd 4 QAW 145 2uA7t £ Az
(2020) e e LA @ 4 T, BEd 2REs 17 471
[e] KX
=]
A o8] et FAQl Hrholn, 1 W AUl
2220019 | _ L e T
2 W T 44 ol RoiAk A,
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ATTATHELS AHE A= [8 4-1]3 2o = 249
ZAAA & 4799 F dAo] 255W(53.2%), o]Ado] 22478 (46.8%)
olglal, d#Le 20t) wlgto] 69 (1.3%), 20tH7F 997 (20.7%), 307}
668 (13.8%), 4017} 16578 (34.4%), 5017} 12278(25.5%), 60d] o)A
o] 21%¥(4.4%) 22 AL 2E AR 2E 7]Eo| 303Y(63.3%),
o] &o] 168%(35.1%), 71Et7F 8 (1.7%) =clfoH, Ad2 HEZ o]
1347%(28.0%), 3 o] 118%(23.8%), A+ gdo] 114%8(23.8%), &Y
o] 37%(7.7%), F57}F 33%(6.9%), ZMA7t 308 (6.3%) «22 X
AHEIQITE FEeEe ofst st 9 Yol 1457%(30.3%), A2 A
ot 9l £ 1407(29.2%), Hietd Ast 2 E<¢o] 101¥(21.1%), 11&
o] 939(19.4%) <clqlon, € HF AEOSZRE 20097t 887
(15.7%), 6005+ o]Ato]l 859 (17.7%), 3005+ATth7t 7578 (15.7%),
4007 7F 7478(15.4%), S00RtLtH7E 61%(12.7%), 71Et7h 58
(12.1%), 200%9F4 mjto] 38%8(7.9%) 02 ZAME .
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R Bl (1) o8 (%)

. = 255 53.2
3= o] 224 46.8
207} =] 6 L.3

20TH 99 20.7

e 30T 66 13.8
40t 165 34.4

50H 122 25.5

60tf ol 21 4.4

i 303 63.3

Az )& 168 35.1
71et 8 1.7

ShAY 37 7.7

ES=1 33 6.9

A 114 238

2103 B 118 24.6
ARz 134 28.0

379 13 21

L2 HA 30 6.3

= 93 19.4

- Az A5 % £ 140 29.2
o it st 2 £ 145 30.3
et Ast 3 &4 101 21.1

20079 ot 38 79

20071 88 18.4

30071 75 157

AP FLE 4007+t 74 15.4
500710 61 12.7

6007+ o4 85 17.7

71} 58 12.1

& A 479 100.0
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4.1.2 Ho]Ag 7y o]&A

Hlo]A g 7te o] 8AEE AHE A= [® 4-2]¢ Zrt
olgEA o gl A|ZFul7} 152 (31.7%), Thao] 133H(27.8%), FAlo] 11
475(23.8%), FFEEC] 429 (8.8%), TZ3|ES At AFHo] 38 (7.9%)
&olglom, Folg QdrL FZFo] 164W(34.2%), FHol 1519(31.5%),
T3 FEol 1449 (30.1%), %74Y 9 FFYL 208(4.2%) o= XA

Art.

ol AITHIZEE 5 14-16A17} 215 (44.9%), 2% 12-14A17F 903 (1
8.8%), 9% 16-18A17} 6998 (14.4%), 2% 18-20A17} 5898 (12.1%), 4 1
0-12A17F 388(7.9%), 2% 20A] ©]&7} 9%(1.9%) =oleH, sq2 4
2L 2910] 2399 (49.9%), 3%10] 97%(20.3%), EA7} 16%(15.9%), 431 ©]
gol 678(14.0%) =22 ZAME| G

o] AIZto B2 30E-1A7F o|U|7} 2028 (42.2%), 30 o|uj7t 152 (3
1.7%), 1AZ=1A17F 302 oJWi7F 98%8(20.5%), 1A 30=-2A1ZF o7} 2
178 (4.4%), 2A1ZF olFo] 6%(1.3%) «olem, AEaRe 2= 2-35HY 7
Tho] 1947(40.5%), 1-27HY m]qto] 168™(35.1%), 3—-47Hd uqto] 59%(1
2.3%), 19 H|gte] 317(6.5%), 47+ olido] 279 (5.6%) =22 XA
Art.

_50_



4-2] wo]A =7t o]-§Adeo] wE Wk £4

& H=(g) | HE%)
I E 42 8.8
n23E-S 9t A 38 7.9
o]-§-524 A 114 23.8
Thd 133 27.8
A&l 152 31.7
S 164 34.2
Zolg aol T 151 31.5
TS L 144 30.1
=74d 4 754 20 4.2
QA 10-124 38 7.9
Q35 12-144 90 18.8
ol A7bel 3% 14-164] 215 44.9
9% 16-184 69 14.4
3 18-204 58 12.1
Q2% 204 o|F 9 1.9
==t 76 15.9
291 239 49.9
Giai 391 97 20.3
431 o) 67 14.0
30+ oW 152 31.7
30E-1A17F oy 202 42.2
o] FAIZF IAIZH-1A1ZF 308 o 98 20.5
1AIZF 308-24]7F o] 21 4.4
A7 o] 6 1.3
19t mjqk 31 6.5
1-29hd o)t 168 35.1
AEaH 2-39r¢] mjgk 194 40.5
3-4%td w)h 59 12.3
4H o] 27 5.6
A 479 100.0
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o, 7 AEAE7F duiirE FeetA S EJ=A
=, QA (factor analysis)= FoflA] Sl 4
(factor analysis)> o5 W4 7He] FEAML 4 =l
—/F— 7}94 BLA AN 1 AvE EYE sto] #3t Ha
= oA ofe WMt 2d AHE 71

= %C’Vﬂ ‘/]'E]r‘ﬂ% =4 7ol

A= &= (reliability)= A527F ofwet A Ao tiste] AA|
Aol HisiA 1 ZAME TOHA] HRESEH R o, O Adprh dnp
SA42 et dAsH=AE U= Hkolth

MR EE FSHot= YHoez = HFEH(split halves method) 12|31 W&
AT (internal consistency)E ©]-83WE HH FE2HIS dut A4=(cronbac

I
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Q=24 (factor analysis)
wAste] 991 FEoIAT

KMO(Kaiser-MeyOlkin) #t& AFEsto] F29 AdA4S SRl ]inh
Kaiser(1974)9] A--gof w=H il =
0.8 o]AF 0.9 \m|gF ZrolW =2 Zro|1 (.7 ©o]AF 0.8 m|gtolztH AAst Zto]
2t gristelow 0.5 mRke] gk s]-8o] E7FstA BH7kekaith

Bartlett®] 794 ASS &l SALE SolA AHddo] <9jd
B2 5holslict. AlZ| = (internal consistency reliability) 42
o o=

H} S C”’JJJr(Cronbachs a) ﬂoﬂ 5l AHEStod

o‘ﬂf.:m

_52_



~
)
P>
=
o,
el
1o
o,
ofl
ox
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AFE 24

T, O 5w, AR 6 es B4k, 8dd A (factor loading)
o] U2 #2 gle AloE Ueuth QQAAES 54 £.4 olifolH &
2 ol

b
Sor
e
o
m\l
kv

% — = % .
v AP gt FEAGE KMOY 9572 YEet o, Bartlette] +9
2

it AEe 72.336%2 YErHTh AH[E] AEe B
= = 7 aRloA el WHATR A=k (internal consistency reliabil
ity) 249 A2, AFHE=A4(Cronbach's alpha)&= #3]4d°] .897, AAA
o] 903, trFAdo] 910, Ats]Ado] 903, AHAH A 9572 LieRytTh.

dutziog 3 7HLE dup(Cronbach's a)Al57F 0.60 o]Fold AFEE Q1A
st 0.70 oldeld AlFErt Eotyl wdstinz 2 Ao ARk we

o Wl 2L & 4 Ut

aa&A oteldgt |Cronbach's

adlm) zgqs
F (EAE%) a
Wlol A2l e Ade FalBo 12
Wlol7 271 ARL s|nagie] Het 801
T;? o)A 271 ARe Adde Werde Zut 70 | B s
wlol A2l ] Ade 2788 2ot 81
wlol7el7le] Age A7 Al = wed @ 656




wlo]| A7t AP Wt Dol oln|A S wHEolZc) 798
wlo] A7t AHL o] spxTe A} 592
A el A7 ] AFL o] 8stA F= AFFET AHAS 3.808
4 |Hejzoh 870 | (1g 135 | 903
wlo]A 27t AP o] o] TAEIIS HojZEt) 626
wlo]| A7t AHL 4ol ogE whEolZe) 704
wlo]A 27t APe =ESH Ao}, 651
Hlo]AZ 7 AFL TollAl M=e A4S &5 A 91
o]—\:}—_ N
= el o 2 270 3.764
s [oIARIZ R L delA Atke A=el dr. 731 | (5ops | 910
wo] A7t AHL ol A 2GS glofEct 571
wlo]A 27t AL AAe] WMEE LA Fhrt 571
Hlo]A 27t AFS AT A BAE E=5H] 197
ozt :
plolAe ke YL Lol olgshe ARSI LAE Fh| .
ot 4= 9lrt. .
apg [FlOIARIZE AL SHATL dAA AFSA ek 739
g 3.095 1903
© [olA ] AFL FIAFET AUAS A Sk | 798 | (14.738)
HlelA b FHE ot olFlelehs el S A g
o]—I:]— N
wlo]|A 27t AL o] o]gst= AFET]} 7S F&
2 5 gl 736

KMO = 957 Bartlett®] 3184 AA x?=7734.744 df=210 sig. = .000

422 Aroldel ey 9 AfE B4

Haofzt o] BgAdS metelr] faiA g@AA QB4 (EFA)S A

e KMOY: 89302 et om, Bartlette] F+dA4 AA

A7}, x*=1633.051, p<001=2 23 TrollA Aol oA E o] Artzel @
(o]

ol

AARE A, Faoiat2 shel adem E4EIeH

o
Bl



A AL 66.755%2 LEFTE,
A2 o] 4 A2+ ARE9] A4 (Cronbach's alpha)2+= 899 =
o Szl AFzE SEslc)
24 Avke [E 4-59 2o
(% 4-5] aofzo] o gy 2 A B4
= o] oo B
= A | da | W |6
slolA 2l el oAl S fu]s} ik, 824
wolA el bl Hssh gamolct 827
wlolA 2l ksl At she7h hAlE 4 ik, 746
wlolAel7 s dske AE foide 4005 1 66.755 | 899
LA gt 778
oAzt ) Age] Jretm gz, 851
Hol Azl el Al 3e] Fzolck, 870

KMO=.893, Bartlette] 1184 H7A[*=1633.051, df=15, sig.=.000]

A= 2o S mrefelr] QI3 JE 8 IRA(EFA)S AAlst
Fom FEAFE KMOE 90602 e Oom, Bartlett®] +94 #HA 2

3, x*=1845.757, pLO0LE B3 bl glo] AgHio] QgEolH ANtzoz
2QlE4o] Zpssirtetn & 4 ik

291E4L AN A, 9
12 6
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5 e | Ad | o | G0

wolA el lE|E 9] ARrEelA] 24 & Fold 852
dolAalslele GTEo R HEsi 726
wlolAz)7 e AurEe oAkt 9ok 836
WolAzl buE SNsol 2 2ng &Y ol 791 | H154| 69223 .90
wlolAel7tul e A/ ERet thAl WEE Aot 895

wjolAzl7 i Qo e AAGAA AL ol ge 530
Zolt, :

KMO=.906, Bartlette] 374 HA[x*=1845.757, df=15, sig.=.000]

9l QQIEA(EFA)S AAI5)
. Bartlett®] 734 AA 2

38
lo
B
e
)
2]
1
=
<
O
rir
(@]
o
lo
l
v
Aul
30
lo
=N

T, x*=1523.966, p{.001&E 23 7he] Aol QA w0} AubAol @y
Aol Jhssittetal g 4 Stk QRIEAS HAIRE A}, AH|AE Sl 8
A

oz #AMEon TR AP 62.830%% e

rl

¢

S
w4 AT [E 4717 2o

[# 4-7] Au]zof ik B 2 AFE 24
arm f°l ofo] w4t | Cronbac
A A= 7k (%) h's a
ofjAro] wjELstc. 719
Ae 17 gt AR 869
70] @ PARtel MR o2 Sojict. 874
- - 3.770 | 62.830 | .872
Al&&72o] 45ttt 835
Wi} g0l 7}7o] grejxolc} 737
Al wet 3 ghEo] A o] Fojzltt .703

_56_



KMO=.866, Bartlett®] 7184 737%[4*=1523.966, df=15, sig.=.000]

43 W50 HuBA B4
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12
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rr
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ofo
ol
o
it
M
o)
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(@)
o
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=
@)
@)
=
a
=
2.
5

Stof A A o] B, AREAe A= 5 mheloialt
B4 Ay g4 AR (r=.642), ttF(r=.734), A4 (r=.639), A
N&H(r=.685), HEFE(r=.606), AH|A(r=.522)¢} BT pd 001 FZFo|A ]

AHAe] e s HAoH AT Adste #oA +€0l &
om, A4, b, AR, FadiEh, AselE, AHaTt BE 52 A

oln|gtct,

AL ThFA (r=.759), AFS1A(r=.630), &AolZH(r=.687), P55 (r=.
576), AH|A(r=.472)eF 25 pd.001 =9 A(H)H] AT e HA
om FAIWGAZE 2otz A F0] EOW, tFA, AR, il
zh PFok, AHIATE BE =2 ZE ofn|gitt

theRAe AFEA (r=.719), AA2oNZH(=.775), BEO)%(r=.639), AJH]A(r=.
540)¢t B5 p<.001 F=Eofl A(+)H 9] ] WE-S Hom ARt
AZyste g ol =oH, AR, iz, BFok, AH|ATE BE
=2 AS ougitt

AFEAL Aol (r=.725), FFOE(r=.637), AH|A(r=.549)¢} BE p{
001 4=F9] H(+)A9] o] Y2 Hom A gA7E 2 Zboh= A3
d ol mOoH, Ahofzh, PFok, AHIATE BRE =2 ZS ou|git)

Tk oozt PFAL(r=.727), AH|A(r=.596)2} BF pd001 45
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Hgon ZARATE A
ojulgiet.
Zol

e A%
=2
21 gl glo s

ofle] A(+)A Ao v

=, Aozt BT
npzjato 2 PF o= AH|A(r=.663)F 5% pd.001 F50f
gov AR Aot BEE &
APIste, 0 99 9] 4REA $4 25 0 pC00
= 89

r| @ A

& AHgote] 24

o] EOH,
—_— ;o
Ao U= Hlow £
RES
1 579 e AuBAY e Uehgion, nE
§71791 ge] PAS ZAFES S 5 Ak
B4 Avhs [E 4-8]oct,
[34-8] A 24
" 2H| 7 P = Al
$34 | 444 | O9Fd | Agg | i | A=
%34 | 1
ZH] | A8 | 6427 1
AR | ok | 734 | 759 1
ARSI | 6397 | 6307 | 7197 1
A Aol 2k 6857 | 68T | TISTT | 725 1
PEol: 6067 | 5767 | 6397 | 6377 | 127 1
AlH] 2 5227 | AT ) 5407 | 5497 | 5967 | 6637 1
' p<.001
4.4 W59 71a5A HA
oz, PEolw, Muzo] thet 7&EA BAL $i5t]
IBM SPSS Ver. 28.0 B4 #j7|x] Z21Ha ARESIA Zl& SAZl o
glom, AHAHAA S shelacle 73]

H 2Ashelct
54 Likert A%



L TRRY, AR el aclom FAstel 414 SEY, WA
rd

¥4 F ARSI 6Rgto 2 ZaPstla, AAofzte )
=3, AHlA 6%6&2_% Ao, TAEAS Ay 3542 H(Mean)©|
3.76(SD=0.70), AAAL THFMean)eo] 3.25(SD=0.86), T}FALe HiHF
(Mean)©] 3.50(SD=0.80), Ats]Ad-2 Hat(Mean)o] 3.59(SD=0.71)°]H, A4
ofzt2  WHF(Mean)ol  3.33(SD=0.82), AFEIEE  HwF(Mean)o|
3.54(SD=0.76), AH]AE Bt (Mean)©] 3.59(SD=0.71)°]tt.
24 A= [8 4-3]1 2t
[ 4-3] 38 W] dFt 71&5A B4 (N=479)
LS M SD
£35]4 3.76 0.70
AR A 3.25 0.86
4H A
t}oFA] 3.50 0.80
AFSA 3.59 0.71
Z 4o 2t 3.33 0.82
PE o 3.54 0.76
AJH] A 3.59 0.71
4.5 7V938F
4.5.1 2813 FAaoze] /HEHS
71, AH|FEL FANE] H(+)Q] dFS v Aot
1-1. F3442 Aozt H(+)9] A2 Zlo|tt,
1-2. AL Aaofztol] H(+)9] FFS Zlo|tt.,
1-3. ThFde Aozt H(+)9] AFS Zlo|tt,
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ar
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2-1. §319S FBome] F(1)S FFS mA Aol
2-2. AR BB (1S JFE 1A Folet
2-3. tepge FBome] F(1e FFS mA Aol
2-4. A4S BFoze] (19 JFE wA Folet

2BFAT FEoAre] BAE Loty As SARHS AAISH =AU

w4 Aatof] QlojA - FAAAY] ofFofl tisl gelstr] fIsiAe] FAHt
olerance)@} EAt= % Q Q1(VIF; Variance Inflation Factor)o]l thsl] 4F&5H3ict.
SAHTo)H EAMEZ A I(VIF)O] 1 ] LA tEEAde] 9

dol e Aoz peEY
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o
24
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( & =.205), 4340 g =114), FFE( £ =.185), A
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o] JoHE A dulstd, 24 Ades th=9 [® 4-10]3 2t

(2 4-10] 2HFAT P&z ¥

TZS
mEzs As | EEX AN EAF
W v t3k pk
B SE Vi TOL VIF
&) .604 145 4168 | .000
34 222 054 205 | 4.114* | .000 426 2.350
3344 101 046 114 2.217* 027 .399 2.509
= ! .176 .058 .185 3.016™ .003 281 3.562
A2l 323 .052 302 | 6.215* | .000 446 2.240

R=.707, R2=.500, Adj R2=.496, F=118.683, p=.000

2~ <+ 3l
= R

505, Tpco1, T poot

453 x4t ABoIzo| A%

743, Facizh2 Feoxo] F(+)9 9F= vE Aot

Zaofzto] BEO Lo 2 gk i BAS Al A A (R2)
o 52.8%% Uergth BAS
ZAor BAEQon 3RS Folstart.
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[E 4-11] Faoiatat Psofro] A

H| B E8 A4 BESH A
EES tZk pat
B SE e
) 1.309 .099 13.1527** .000
Aoz 672 .029 727 23.157** .000

R=.727, R2=.529, Adj R2=.528, F=536.248, p=.000
R = ES b1

T po01

=
Gl oHie 2T} Sk ¢ 4 AR, 2010).

=
= d7olMe os3Ad 2 Thsde sk %%‘ﬁ%?} ZAUJNS

P53 mean centering) A2 & A4S AASHAT

BA Adte (B 4-1209F

1A oA Aozt g =727 Fsd=ol Fog F(+) IFe 7
e AR Yebgon, oF 52.8%° AWFE A e Aoz uEk

—_

2AAIE BaNR( £ =515F MHIA( g =356) Fedxl #
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A+ GFE A A0E e, oF 60.9%9 AEFS A
Ao g ekt
Ao 36 ghohdat Aulse] AsAge] foltAom( 4 =0
62), WEOIEe] T5t §ol5t AHFHo] LrERITHaR?=.004, p<.05).
webd, Aachnt PEOlE PANA AHlAE ol 2PANE 2

Aow et

52
rr

[ 4-12] Faofzty ol TACNAM ML 2dawt

=
MEzs | EF
. AF |
9 | w4 = e | p#t | R | AR2| F
B | SE | g
154 ffﬁ;’% 672 | 020 | 727 | 23157 | 000 | 528 536.248

f‘ﬁ% 476 | 033 | 515 | 144781 000
297 609 | 082 | 373,587
Aula | 384 | 038 | 356 | 2221 | 000

14.267
ZHA) 470 | .033 | .508 ik .000

sl | My | 388 | 038 | 360 | 1127 | 000 | 612 | .004r | 24012

ABX .065 | .030 | .062 | 2.182" | .030

*p<.05, ***pd001

A7t 2o FUA4E AEo|nst £, Fhdldo] e FUU4E
YEolwrt FolAle FAE Hel

Jeht AEaTt B %
A7 AEE Baksts AoR e,

olo] Aulae Faohd oz BANA folF AREAAE 2 A
oz gt
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ABSTRACT

The impact of bakery cafe customers’ consumption

experience on place attachment and behavioral intention

—Control effect of service—

Kang, Kyung—Won

Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant
Management

Graduate School of Business Administration

Hansung University

We attempted to conduct a study by analyzing the playfulness,
symbolism, diversity, and sociality of the consumption experiences of
customers using bakery cafés. We also looked at the relationship between
the consumption experiences of customers using bakery cafés, place
attachment, and behavioral intention, and developed marketing strategies.
It helps in the establishment of what experiences are considered important
in the bakery cafe market, and it can provide useful data in establishing
effective measures for behavioral intention by helping consumers feel
attachment to place through consumption experien

First, looking at the results of the analysis on whether consumption

experience will have a positive (+) effect on place attachment, the
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playfulness, symbolism, diversity, and sociality of the consumption
experience have a statistically significant positive (+) effect on place
attachment. It was found to have an effect.

Second, as a result of conducting an analysis on whether consumption
experience would have a positive (+) effect on behavioral intention, the
playfulness, symbolism, diversity, and sociability of consumption
experience had a statistically significant positive (+) effect on behavioral
intention.

Third, as a result of conducting an analysis on whether place
attachment would have a positive (+) effect on behavioral intention, place
attachment was found to have a statistically significant positive (+) effect
on behavioral intention.

Fourth, as a result of the analysis that service will moderate the
relationship between place attachment and behavioral intention, place
attachment was found to have a significant positive influence on
behavioral intention in the first stage, accounting for about 52.8% of the
explanation.

In the second stage, place attachment and service were found to have
a significant positive influence on behavioral intention, and were found to
have an explanatory amount of about 60.9%.

Lastly, the interaction between level 3 place attachment and service
was significant, and a significant increase in explanation for behavioral
intention was found.

Firstly, as an academic implication, in order to judge the value of the
cognitive and emotional experience that becomes the standard for
purchasing decisions when wusing a bakery cafe, the concepts of
symbolism, diversity, playfulness, and sociality, which are psychological
states according to consumers, are specified.

Second, we studied the overall consumption experience of bakery cafe
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consumption.
This study did not specify one dessert, but provided basic data that could
be used as academic data for the bakery cafe field as a large framework.

Firstly, from a practical perspective, when bakery cafes are created
due to excessive competition, it appears that competitiveness will depend
on what kind of consumption experience consumers have while staying at
the bakery cafe. It can be seen that there is a high tendency to want to
experience pleasure and psychological happiness rather than just a place
to eat.

Considering these consumers' preferences, it will be necessary to secure
the market by providing more customized services to encourage repeat
Visits.

In addition, it can be confirmed through the results of this study that
when operating a bakery cafe, elements corresponding to various
consumption experiences can be analyzed and various marketing strategies
can be established based on this.

Second, this study provided an opportunity to redefine the concept of
domestic  bakery cafes through previous research and theoretical
considerations.

In addition, it has been proven through empirical analysis that
experience value theory, which is recognized as a more efficient and
effective  method for understanding consumer behavior in various
academic fields, starting with business administration, can also be applied
to understanding and predicting the behavior of consumers using domestic
bakery cafes. This means that it contributed to the generalization of the
theory.

Therefore, this study not only contributed to the process of
generalizing the experience value theory based on the consumption value

theory, but also redefined the concept of consumption experience
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regarding bakery cafes as perceived by consumers, thereby providing a
differentiated design that can be applied to other fields of the restaurant
industry. We aim to provide basic data so that it can be used as a

strategy.

[(Keywords]) Bakery cafe, consumption experience, place attachment,

behavioral intention, service
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