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ABSTRACT

A Study on the Improvement of Resting spaces in Department Stores

-On the suggestion of introducing Eco—friendly Elements-

Kim Hyo Ryung
Major in Interior Design
Dept. of Media Design

Graduate School, Hansung University

Due to the dramatic change in modern society’s environment, various
gradual functional changes are being shown as the customers not just
purchase products from the shops, but also enjoy their leisure time
and take a rest. This is a complex cultural functional area, and the
customer’s demands on the shops are diversified. The change in the
social structure created desiring tendency on individuality and various
forms, and by demanding the change in the environment, abundant
life style became in pursuit.

Even in department stores which are a type of big stores, the
necessity of complex spatial compositions, that can satisfy the
customers’ desires including the diversifying factors, is increasing by
day. Especially, resting spaces which are the convenience facilities in
department stores can be used by customers easily without any
pressure, which leads to the increase in sale in department stores, and
1s seen to have a great effect on the recognition of the place.

Also, due to the unifying quality and the equalizing price of the

products, the distinction of products became harder, and the
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department stores with only a function of product sales were pushed
out in the sales competition gradually. Therefore, department stores
needed a strategy to escape from being a simple middle part between
the selling products and the consuming consumers, and sell products
by allowing more customers. Due to this, various service facilities,
comfort and resting spaces became in need which are not from just
product sales store facilities, and the composition of resting space in
department stores increased in area ratio gradually.

Entering the late 20" century, the size of the department stores
increased, and with the new change of resting spaces and various
cultural spaces, the desires of customers are being taken care of
actively.

Resting spaces are to be expanded in order to become the
multifunctional area including the selling purposes, so that when
entering the department store, customers can have comfortable rest
between the shopping.

Therefore, the following study aims to study the eco—friendly
elements to provide more pleasant resting area to the customers and
to allow greater comfort while shopping in the closed space.

Also, by analyzing and introducing eco—friendly elements into the
resting areas of department stores, it aims to suggest the method to
be improved in order to provide more natural and pleasant resting

spaces.

The subject of study in the research starts with the aim of being
provided with a resting space of department store with the greatest
floating population out of all the domestic department stores so that a
lot of people are able to participate with the active distributing
function.

Through considering the theories such as references, previous
researches and so on, a basic study was done on the function of the
domestic department stores, and the concept and reality of resting

spaces.
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For the case study area, out of the department stores in Seoul with
high floating population, the 1% and ond highest sales volume were
chosen out of the three brands located the most, so with 2 survey
seach, total of 6 department stores were chosen.

For the research method, the resting spaces inside the department
stores were photographed, the condition of use of the customers was
determined, and the problems of the area and the environment of the
current resting space with the eco—friendly elements applied were
compared and analyzed. Through analyzing, the present condition and
characteristics of the resting space in the department stores were
determined, and the survey was conducted based on this.

The survey targeted the general public who used the department
stores, and investigated on the degree of recognition of eco—friendly
elements, the level of desired introduction of eco—friendly elements
and the satisfactory level of the introduction of eco—friendly elements
applied in the resting space of the department stores. Survey was
conducted at 6 different locations of the department stores with 30
questionnaires for each store, and total of 180 questionnaires which
could be analyzed were collected and used as the analysis data.
Through the above study, it has been decided that in order to
improve and supplement the environment of the resting space which
only has a basic resting function, the various application and
development direction of the introduction of the eco—friendly elements
are suggested, to be planned as better resting spaces of the

department stores.

Combining the results from the above study method is as follows.
Firstly, the factors of soil and rocks are not just factors that are
used to help the growth of plants, but should be reformed to have a
variety of uses of giving help to the customer’s physical and mental
health.

Secondly, by using wide and large windows in restaurants or culture
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center lounge located upstairs, there should be more flow of natural
light, and by using a flow which connects indoor and outdoor,
without using a separate outdoor space, the indoor space should feel

the natural light effects naturally through the windows.

Thirdly, opportunities of being with nature using different senses of
the body can be provided by allowing real living creatures to be seen
and felt next to them. By applying the sense of hearing, the nature’s
voice and sound, and by applying the sense of smell, the nature’s
scent such as the smell of grass, soil and flower, the current
environment 1s improved, and the environmental improvement

considered in the functioning purposes also is in need.

Fourthly, the digital images of nature are to be introduced.
Through the images, it could indirectly help to express the most
natural figure. By using the images of nature using beams, parts that

are hard to be seen can be expressed.

Fifthly, plants considering the nature are to be introduced in the
resting space.

Plants that can purify the air by itself and lower the harmful insect
outbreaks are to be used indoors. The introduction of plants raises
the relative humidity of the resting space, and can lower the
harmfulness and side effects from the strong chemical elements from

new products in the department stores.

Sixthly, the water space factor, which was analyzed as the most
insufficient factor in the case study, can be applied with factors such
as wall fountains and water ways in a long passage in an area that
can be shared next to the stairs, or an area that is connected to the
basement, as a good method of developing the water space which is

currently insufficient.

- 83 -



As from the research, resting spaces in department stores are
required as a space with the application of cultural life following the
shopping depending on the increase in the customer’'s cultural life
standard, not just as a space with only a function of simply sitting
and resting. By creating environments, with eco—friendly elements
applied, in the resting spaces that can reflect the social requirements,
it i1s expected that the resting places are developed to have wider
roles by allowing the customers to encounter more variety of

experiences and feelings.
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