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ABSTRACT

A Study on Personal Information Protection Plan
in Delivery Logistics Service
—Focusing on installation and delivery logistics—

Park, Jong—Pil

Major in Smart Convergence Security Consulting
Dept. of Smart Convergence Consulting
Graduate School of Knowledge Service Consulting

Hansung University

In order to receive installation delivery services, users (consumers)
provide personal information such as names, addresses, and phone
numbers, and are concerned about damage caused by personal
information exposure. Personal information protection measures and
activities of logistics companies to protect the personal information of
delivery service users have become essential issues. In this study analyzed
and evaluated the 'Personal Information Processing Policy'(Privacy Policy)
posted by logistics companies providing delivery services on their website
to explore the personal information protection measures of logistics
companies that provide delivery services. The current status of personal
information controllers disclosing their processing policies is one of the
important indicators to examine the status of recognition and compliance
with the Personal Information Protection Act (Lee Jae—geun et al. 2013),
The degree of awareness of the company's personal information
protection and the level of protection activities can be estimated by
whether or not the ‘Personal Information Processing Policy’ is posted and
the content is faithful. In this study, measures were proposed to raise
awareness of personal information protection of logistics companies,
implement measures to secure personal information protection safety, and
strengthen management and supervision of entrusted business operators.
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