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_ sk
Bl = FEUET Srurzn
M SD M SD M SD
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g e -.2119 .3960
*p<0.05 **p<0.01 ***p<0.001
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(B4-9) WsHAF7] T FIRAFH 7o e FFUEE
Ancova 441}
o _ ZA=
SR FH ETEL SprmrEe
M SD M SD M SD
A AW N=101) | 3.3490 | 97023 | 4.4713 | 44144 | 4.461 | .065
vHe] A~BHIN=101) | 3.4480 | 1.08588 | 3.8634 | .74615 | 3.844 | .065
A Qe](N=101) | 2.9480 | 1.13541 | 4.2594 | .73569 | 4.289 | .065
& ANN=303) | 3.2483 | 1.08439 | 4.1980 | .70127
A - 2+ a3 HE
Source SS df MS F P
e hnkC: 22.483 3 7.494 17.779 .000
dH 439.795 1 439.795 | 1043.341 .000
SR FH
I 3.249 1 3.249 7.707 | .006**
ﬂgf%gi
[ 20.361 2 10.181 24.152 | .000***
Z2} 126.036 299 422
bl 0488.400 50 RAIE=.151 (=4 ERAF=.143)
TG 148.519 302
AR FS (Tucky HSD)
g at2to] A A g 2] A} e
A A v 6079 2119
Hha] A} -.6079 -.3960
g -.2119 .3960
*p<0.05 **p<0.01 ***p<0.001
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(F4-10) w8FAF7] F FEATFH F7)° W SFFHFHEI
Ancova 441}
= o ZA=
St 2|4 StETST SamEn
M SD M SD M SD
ATAHN=101) | 3.8119 | .79719 | 4.4713 | 44144 | 4.459 | .063
v AEHN=101) | 3.6485 | .96318 | 3.8634 | .74615 | 3.880 | .063
A el(N=101) | 3.7698 | .93051 | 4.2594 | .73569 | 4.255 | .063
& ANN=303) | 3.7434 | .89952 | 4.1980 | .70127
A - 2 a7t A%
Source SS df MS F P
TRy 27.019 3 9.006 22.163 .000
47 204.069 1 204.069 | 502.194 .000
A 7.785 1 7.785 19.157 | .000***
ﬂﬁ‘?ﬂjﬁ%%f—zi
[ 17.295 2 8.647 21.280 | .000***
Zkat 121.500 299 406
bl 2488.400 50 RA|E=.182 (= HRAF=.174)
A 148.519 302
AFE 2 (Tucky HSD)
B 2to] A A Hh2] A} g a g
A A v 6079 2119
2] A} -.6079 -.3960
g g 2 -.2119 .3960
*p<0.05 **p<0.01 ***p<0.001
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(B4-11D w5757 T E5AFH 7] wE oh5uEEithe]
Ancova 441}
1= . ZAH
52 F ShETHES Soamzo
SD M SD M SD
A AW (N=101) | 3.7574 | .83251 | 4.4713 | .44144 | 4.473 | .063
v AEHIN=101) | 3.7772 | .99178 | 3.8634 | .74615 | 3.861 | .063
A Qel(N=101) | 3.7673 | .90364 | 4.2594 | .73569 | 4.259 | .063
g AINN=303) | 3.7673 | .90865 | 4.1980 | .70127
A - 2+ a3 HE
Source SS df MS F P
R hnkC: 30.423 3 10.141 25.676 .000
dH 191.941 1 191.941 | 485.965 .000
kil 11.189 1 11.189 28.329 | .000***
e E D 19.491 2 9.746 24.674 | .000***
Ziedy 118.096 299 .395
A 5488.400 303
P 148519 202 RAIE=.205 (=3 ERAF=.197)
A7 % (Tucky HSD)
g at2to] A A g 2] A} e
A A 6079 2119
vh2] A e} -.6079 -.3960
g -.2119 .3960
*p<0.05 **p<0.01 ***p<0.001

_7‘|_



4) 7V 49 HE

He : Begofstgel Azt shausnt FFme] fog A
JFol w2 Aol

H4-1 : dragolstgol 2zt shaws
Fol F(+9 Fao] w2 Holck

Uehon), ol mE SoskEe 000002 ol Ao eyt uhel
A SEmEEs) G5olr F FAdwe] §olgt A(He) Age nAE A
o& teh} H4-12 AeE g

_72_



*
*
o =
S 8
O
[e> BN )
- JF ©
< O
o
¢ S
NE | \o
M 0 O
RIS
ToT H
NE <=
B =
a N
0 on
T H
W /|38
G+ |2 5
mmu,._ ,__Lo-ﬂ

1.812

96756

131

134

R

367

7T
T

7A
T

.000* **

~
=
N B
)
<
i e
T~ o™
g
ﬂOA_-
4 — o~
okEl— o o
ﬂA| on o
el Do RN
Ao~ &
=g = 9
DA SRS
xr
TH
mo | ™
o | T
B X T
T R et
—

**pC 01 ***p 001

*p<.05

_73_



H4-2 1 defshgo] AZste SaiEit BT F FH L
FoI% (1) Gl v ok,

el HAE g
248 *‘M%P‘iit}. 5

oL F 4@9412-_91'94 ) 5}
2 0.1412 14.1%°] A% st glo o
ehgom, ole] whe FolsHEe 0.00022 fof
A SEREETL PEAE F PR AT H(H)Y
o veht 7hd4-2k A

<E4_13> Q%%éEg— OEE-_JE _(25_ _—TL;S_QJE Z_]'—Cﬂ —?—P—J;q_]i_/}__‘] 753’;’_

B H] =5} ZF3}
A= A4 t P
Ly B HEA} B
‘&) 1.369 349 3.926 .000
ShEUTE L 576 082 376 7.030 .000%**
Qo
_ A =2 7k2] Durbin—
3 0 T o2 T TOBA
=% R R A5 RAZ zxext Watson
1 .376 141 .138 99841 1.818
BARA
oy At 2 ot A= F p
1 A@a|hua| 49.266 1 49.266 49 4272 000* **
Tk} 300.044 301 997
bl 349.310 302

*pl05 **pd01 ***p<.001

_74_



Z a9

5 7Hde] 4

29 $AATA, vl 2, A

Klo

i

AL
__OO

k=13
=

AT JNEste] &

o
=

= 7|3o] A a2 A

Tor

ol

)

—_
file)

4-14)¢} At

hn
O

= <

4-14) 749 A% 8

i
O

<

o+
T|W | WO | W | W | W | W W | W | W
_E Z EgZzEy 2
S e R o o R 0 o
7ol B ® mo % ,L_:Wo o _L_:Wo BN N
% U R o IR BRI TR I = 1
o | zﬂﬂ IR D e B T
(. rm r~ I~ r~
B DT | S etk | | 4| | T
i | o |fmwr [ | | Mo | e
=N - 8O | D [ i i i TN Ho
= ol ol T o 1o° ol Io° o fo° 70 H H
N TS TR TS TS x| T | T
= | o T Ho | HR o i e it B Ho Ho
AR Ea T B i A R - S
o (™ nise nie | me el B | | o
e | A H Al | Bl | Bl = | i i
e N N B O B N B N
4 H Wo | ol M M
CONECR N e ) = | o
R RS RS R B | %
& | | AN TN o |
n_NE — [@\] o — @\
—_ —
e I O R R
Iy T | T | T T | T

_75_



L ofg
o]
AR

—

o] 7}

A =eH, A

ot

o

A|2+S
7l W RSk
o]

=
=
1
L

o

L=l

o
TFE I of]

2

i B2 oL

[¢)

AS &
B

SiA AlTA, whe] e

©

A7ARY aoF
9l

=

=

A1 A
%4 a7
Foiet.

A

frl

ol
mH
ol

B

o

=0

i

Tor

)
P

O
rsl

o
< 7

=13
=

1ge)Xe}
HrQro

G
ol

]
.

o, B A2 A A=
(Anova), FEAFEA(Ancova), 3]

A
~

ANA A2l FHAE

Stgieh. SPSS ver 22.0 B4

A
=

[e)

ol
7T
il
Tod
oF
i

B

(A TA, Bvte g, Aga

FUEET} 7}

=

51

)

o), vfel AE 202 Az el

2Dl w=t

ol
=
A1
Gl

ol
0°

Bo
Tod

o7
oF

)
M

mt
<|m

_76_



= g, viE|aE, ARAY sor FEQ

G

=7

27} 744 =7 vepge,

A
o|]

Az

Tor

o

ol

o

o0
go
o
o
1l

NI
mt

S LTI

3l

S
i)

o ATAe] 7}

=
T

s
L

A7 9

=

=

71

=

[e]

SFA]

223 vl s, AV, 4Bee 2o

2R ATAE, vhel2eh, AEae] S0z Ly
aEt A Ee BEA

T2 IR AuA, ggae], Hie A
AFZA}] 99|

g(+)9]

g, AEad, ATAY Lo et

T

=
A2 A

o

)

)

A7pel

o
—

st

stof o

wjr
J)J

o
al|

<

Tom

R

i
-
)
N
T
,mo
el

mn

Sk2

09

3} 12fo]

7l old
- 1

A|7¥3}

_77_

Ay 3030l 3HE



ehgon] wegolstg el 71, v, &, Aol 5 T FF
3l O

B!
o] Aot Ag-E 23 wEIL etk Ao dieid E4A Bdste A

.2 HE SYES AFEC AFSAY EED
W 27 % ek FoIAE BEEs} B tehdtia 8 5 9
ot WIFOYEO] AHOE Tt AREL WSO FHUIET W
Wi 388 4 grhe ARORE 2 oujr} gt
54, mAASE SHY Atole] ehEE 4ol ke mRIWe ABao,
ot ATAFIY LS ARt DAL R € FAgovt 4
FaeE Amsh: DAL FIPRYEL Fgets HFY gUAgdol
7l R F 18] T A AR 58 st o FAknn SET g
Az B gadte etz gael o 7 dekdtn B 4 9)

o

AR, TS A Hol5r] F BRAYH 57 we meade
uha) Aefoln] finio] Ml AR £9le AAZ HSolts AFERE A1
T AgEER ey Sl vl At A4S A5 A &
7k A7) e BRAFH 57 we Ao prrEs ATl A
Faeo] uls shEUELE doy BEAYE 57k He Teadolety
Gerdth siSA 21048 24 st Sdolebs Aeld FET o]

7t giet.

A, StaAdH F7

N
—_

4 T

FholH, MEL ot A vletes AWerE SIS TEETT £
Uebdth ol AAMES Akshes a-gAlA orefet T2 sftolzt
= AXNE sl & & Sled vt Ao

oA, QAusz2OE SFAFE 7= I Ao7E ofF mAle, 7
2Rt sol Adste EeAYH 7|2 It XwaZ=I A
© 2 9= 7R de AerRe YU Az IFE A7 SlsiA
U o7 S8 Aol I HofsrEtE stugeie] dgor

|
[l
N

L
2
Y
2
_O|L
fr
e
o
fjr
i)

_78_



1}

|

o

4

Z
Lo

| Eote =+

=0
=

ik

ki

gl 4] o

2 5 glov], ol

S

|

o

A7z AA

A3

Tor

o)
or

HolL Aoz

=
=

zzo] o]

?l_

1.

_——A
o] e
=]

Efiz

o7 Yetgt. d7ATRE

A

3 2.

AAEE T

5

ol
H
T

o
NR
<

lanry

o
A

Tor
oy
Juf

—_—

1o

=

AL AlzAde] "ojztka

]

.0jn]

B Aol 87

[ei3
ol

=73

ot Hoi, ol

L
-

= 71=7F A = oA

Eae)
& 9

ojn

gt

AAF

o
=

o
HH
o

jze]

mm.o

a1
—_
file)

ol

=0
Tor

i

171kl A

]

AF

—

o)

B

ol
o

ol

zo]7] ]

=
=

o

SSRGS

Sk
of

Q) Folm gl

&

N

s -

2 &

7189 71z mE AlFE 1t

a1y

T, el

o Eas F12 3

=S
s

A
=]

Tor
=K
—~

AL
;OO

gt

_79_



dr
__o_l

hlE

mj

ol
A

jze]

7A

o
,_Hun
T
iy
el

—_—

1l
_10

Bl
oA
TR

i
<

a1

A7, 94

<

1

l:l]jjl_

KeN
=

(A ZHA"g, vfe] 2, g e])

QA uSITE T

_80_



3

T
ol

kel

FSPSS 17.0 AFal=}

(2016). 2016 WSEAAR.
7+ (2016). 2016 E4n-S AR TA (2016 A7]|=3]

.

5=

"2} (rapport)
]_

"ATS] 57

[e}e}
=
2

r

(2015).
Huzg).
3 Ao o] m|Z]
. (1999).

Aulot. (2017).

THETISY. (2009). S50 §ojARA.
137

A, AA%. (2013).
LHE FYSSA
TEZ}. (2014).

.

Tor

Tor

0
oA

Tor

e |

[}
o

3l

ol
=

A

1

Tor

_8‘|_



)
ﬂo
go
A1

"oz o4 AR

452k (2010).

Tor
ﬂo
T
e

Tor

1
FAndragogy Today: International Journal of Adult & Continuing

Education; , 15(1), 31-62.

. (2012).

S

]
]

Tor

o
Tor
o
_ZO

Bl
o

)

__00

,m.o
)

Hrel @ae] Q14 .

5

of o

o
A
oy

o A

10
X

al

r;q

(2009).

=
..mv_.o

GEECRE

A9)4. (2010).

)

ot Etofl #| 7} mlA]

S

T A2 Aofo] o

J.O_.o
ok

<]

F A1) &

(2013).

iobl

zel

A

AT .

ot

" Andragogy

we mga Fojzte] s
ket Aol o] #|E (rapport)of] T

o

ar

[}

Nk
[e]

=P

2~ (2014). T
Today, , 17(4), 179-204.
(2008). TAH]A A

%, oA

=z
2

1

4.

xa

Tor

Tor

Tor

AL
__OO

do
)

—_—

X

_82_



Tor

ot A A

2~

qr

Tor

A

2191, (2013). T

1

A

op
i
oF

Tor

o
Tor

Tor

A]

o

)

‘_ﬂmo
go

1l
"

A

Fh__o

. (2010).

X

;g-/R

1

~NH

1

. (2013).

H
__O._

~NH

=

1

57|17} oln]

=

dejreete]
z}

9}]

|
=2

75

ol
=
=}
=

=
=

‘l_

o
L

g ZYAt 2t =(Rapport)ell ok
ol

_83_

fum B
=]
=g dFAAE A

"N &4 51

"IT

SF

Science & Hospitality Research; , 22(5), 339-351.
r

A. (2016).

HHAHE. (2016).

rA4 (2016).
=3, (2008).

4



A H]

A

Eis

. (2004).
93 A EAL .

S 11-1340458-000029-01.

Tuls Ao} 7

o] E

o znlz} whgol] B

Z

[e)

T

3
eI TS AT, , 1(1), 185-202.

R

B %

1
ol

kel

371l o
et

-
o

" A ]

rar
=

Il

=utAIRAE | 9(3), 75-115.

AHH=
A
]_

(2016).

St
ol

o

. (2007).

Ea

r

J
=.

%

1s

HEH. (2015).

vhg (2011).
E1 2|
Hj A 3],

gt

ﬂo
go
i

DI

A

Tor

Tor

EEESSa]

]

|—7]

g, (2011).

vze)

<

s

O] m

. (2015).

,._m_.o
N
4

_84_



o
in)
o)

O

L QV14). TERY ANARHY 50l AnAe] U B
oot TTHehY AASHSeE.
Sape] ulelag, A, 29
T, 43(4), 245-269.

$4=. (2012). "EEHCl Had AUE £ oA F=FE HiT @

ogh
r >

=2
2
=
pls)

2
I
HT
o
10
a3
N
;)
Ho
_E_l,
@
re

G AT, . S S HAE =R,
QPP (017). THlolAY FAATE AT ASIA Ao uiE A 2

8
w2yt A9 ZAA WAL 9% - A9oae] zaa, . Y

4. 2011, "HETAADZOHY] Au|A FAT AW 8lo] AHYE
of M= %, . T¥REFAFAE, , 25(1), 23-40.

d¥s, wg, AGsh 201D, oAt ARFUA A AEtdo] #HaE, Al
g, FAZ "AE T TATF, . TEHAEERL L 1902),

°FA, FEjA. (2012). TANZTIAeNA B eleiyol ATEET HA
Pso] vAL 9P eme upfET W IS FHOE,
TR 2B GREA L 132), 47-T1.

ST, (004). A 1A WE}, T} F G5 719 RS2 B
A7, . GHWST BT AT

47k, (2016). TAHA TARAE 0|87 A7

R
nes
o,
)
i-‘!',
oE
N

%,
)
=

olstolArist WETHELY AAFSHS=E
geul Qo17). THAmSIITRe S wEI AU Qo A

Mo
o
ral
(8
(@)
>
4?
>
&
o
H
lo
N
EN
>,
S~
i)
Hel
ogl
o,
o
4o
=2
i)
i
EN
>
ol
o



Tor
mmo

Tor

ok 27t

of o

(2012).

Q.

7]

o

et

(2013).

o|7}3].

qﬁo

=7

Aple] vhel e B

o %
TE E

d

EEE

o]AE. (2013).

AL
__OO

-

o
T .

o]

A

8

I

w9

579} RHEE:

o]

Tor

2

(2015). T

ol <.

M

Tor

Tor

iy

r

o< (2010).

ol
Tor

&

Tor

o

SRR,

M7 52 B2 (NCS) 7]

o]AZ. (2016).

o

21

=]
=

r

o]Ats], oldm. (2013).

Tor

16(5), 49-170.

o] Aoll. (2012).

[e)
roFe

~

M

bls

2
=]

Tor

’

e
=25

Tor

s
<=9, 8

el
ol

"PBL E7FollA Aju]et

o]&%. (2015).

_86_



=]
7

AT .

ot

)

A A AlZete]

3

o
H

g3 o}

A A

]

A
al

"9l

o]¢lZ. (2014).

o]

A T X N - Jo 7= N T
X o T g B o i i H CLaCl
A _L_l ,__lo_.ﬂ Eo Lo go ;L._u LN %lm ‘,ﬂAq_ me
—_ o ol r
G 4 1| S .
o7 vl -1 DT
oo KO = A ~3 L R
h oy 0 ~n ol X N o X A T w.
ot ™o o % — NS R -
_ = 5 XA o
< = ¢ g o o TR X o4
g k% - . B =X TIad
o K D d R Ko ™=
O N BT 5T Zhgr
7A0 ﬂ Q. T ! I o 1.!1_ T
=y _ < KM of g ) T N X
= g 2 & ™ .
I Sl R ﬂﬂﬂh
O N o <k < %O R Y
0N b . =
%iwﬂ.@mﬂﬂmﬂﬁ — ot W ﬂw%@s
= - — ‘_L. _ | _
ciszrfgr PEfEICNI
) 1o . o
wd T XE Ew T exd 5%
%~ M. o XE < X o T o B po =1
R e wEe o HXEWRECE
N MLy ~ DS - 0 LG
5 R & X W ¥ T o o X Ko o o
L. . ob O e A or L. E| jalle Hn
RN o N xr AN ar o H oo oo x W A
RS T e O = e I e
o — ° _— o El < 5
ﬂ - O_ul 7A [ayze) ~ L . Orl . .
: . : o : XYoo N T — H = Nlur.ﬂ
BN S E P g e Y amre ™ EQ g 9oy
] oul O — =) o — 0O — .
W E RS T B S FFSES O H WS H W
T g A xF 8w g @& S WS R T M
) i mm.L __OT._ WL __OT._ ,m_.: \__d%
ZT ﬂ ﬂ ,_Oﬁ U:W :._O ﬂ_AIL
o o o o o 'oF ‘oH

o

T

JEEES

_87_

oE719 BlaAT, .

T

H

] 29t .

1714

S
a3

1

CATRIEA]
To BN AR ARl E=Tq] WL

o

(2010).

(2011).

ERLE
. (2008),

129

A= (2007).
A

A3l
A4,
o



A, (2013).

2O Fofzre] Holsr] f9E o

B

s

3

b

ER

(2016).

N
alo

ol

_]

(2017).

grtal.

Tk

A7t (2014).

1_]—.

7t S|

(2015). ©

gl =},

Tor

Tor

<=3} (2005). T

%

"2l

(2009).

A .

Tor
q__m.o

e
<p

i
~

o7
Ho

7

Tor

Tor

1 7pae] 8 E Aol

[e]
2
1

rst
of

(2016).

Z5] .

ol

Tor

)

MR,

’

rolgAuA AEAel dmest AHLE

. (2010).

Rk

X

—

—

_88_



219]

2

of 2o wlAl=

T

BHET el

=

Vi

J @l wgm= 19| PERT]
213

Ay, 29(6), 73-80

SH
ol

I
=3

)

ra
Ay, 9(3), 225-245.

St
ol

golel A o] el Ao ulA
THE WA AAH BT ZAH B

TIHAIR EARE S .

AA

P

3 A

Rk
o

-
5(6), 267-279

209-236
(2013).
(1998).
(2015).
(2015). &
(2010).
(2016).

=.

A 3.
H/\_] o]
RIS ER
4. (2011).
B
‘|_
X .

O

2]
o}
}.

2. (2015).
hiE

93,

=
T
il
yal

Z

o)

43l

o~

shgoll et

S35k ofmuo]
o7, .

3

5]

Al

=
L

fote]

]_
dl20) wi ke

g

=z
=

=]
=

r

(2015).

€.

=

o

o A4

S}
of

S

e

Nfo

|
<]
off

_89_



et

2. ZOET

Boulding W, Kalra A, Stealin R, Zeithaml V. A(1993). A dynamic
process model of service quality: From expectation to behavioral

intentions. Journal of Marketing Research, 30, p7-27

Duck, S. (1994). Meaningful Relationship: Talking, Sense, and Relating
Thousand Oaks. CA:Sage

Gremler, D.D and Gwinner K.P(2000). "Customer—Employee Rapport in

Service Relationships; . Journal of Service Research, 3(1), 82-104

Harvey, L. (2000). Student satisfaction manual. Buckingham, UK:Open

University Press.

Szymanski, D.V.& Henard, D.H.(2001). Customer Satisfaction:
Ameta—analysis of empirical ecidence. Journal of the Academy of
Marketing Science, 29(1), 16—35

Zeithaml, V.A.(1988). Cosumer Perecption of price, quality and value:

Ameans—and model and synthesis of evidence. Joumal of Marketing,

52(3),2-22

3. 7Iet=dd

FANAEA, A2E AN

_90_



ehgsHILIzA?

& AExAte TEERE Y dusozage digt a9
PEoAro] BFAT ¢ FHE=9 FFVIE FHeR, o T HEY
Utk 2 des T €oidl Ares BF duer $A AHHEH F
AR A33ZTO ofsf ABHem AR fer steF AT =4 o]
o9 oWt FHo 2L ARGEA & Ae FEEYHUG AR

Hol flom, AdEe] gt oF st it 2 A Flse A=
2 EEEeY HEAGTEE o] A FH=SzHor dxd] FH A
FHEZH AAEe] Faet s VdegyH.

201749 9¥

A A 2RHEDT LSTHL)
) @ vl

@ Al A ( @ HF2 2B ) ® g )

_9"_



B. e SN £4% @e&wRe] oSt THEE, o et droz 7}
A Aty AZbsHe =] AA(v)S) FA7 HE (REEw

g = ey | 2| g | 29e|
1. Aol exiRit oluof TEEgick ORNORERORNORNEG)
2. AVHe] QRR(SA) ol RN ORRORNEONNONNG)
3. AWIEE olsliol| | & Adrgrich ORROERONNORNO,
4. AL A= 235 AdEsict: ORRORNONNONNCO)
5. Aol e Suksal Am|QIct: ORROERONNONNO,
C. o+ TefxZE(Rapport)y o gt AR =2 71} Hdsitty gztshe

gl AA(v)s) FA7] vty CRERER AR el sha At
AN M= mhFo] Fstal Hler 3at7 Y4HHA ezl ™
e ouddd)

g = oy P9 g |29 gy
o 1 HHe AT stk A D@ ool
Bl 2 Uk AV} 7SIk A LA o @ @|®
13 O s R cbpIGRiRE 24 © @ | @ | @] 6
Z| 4. e Ao SRle] 273k ol@ ool
%5. U= o] Tkl AR, Ol@ oe|ale
A 6. L= Ado] mEsh| il A AREE. | D @ | ® | @ | ®
A7, i Aol dil FAekde ) ek © @ 06 @ 6
31 8 U it ek Gl e . | @@ © | @ | 6
Ao, g vt Aol e weln el | 0 @ | @ | @ | 6




D. thee fmg FelBl, o] e ALOE Y AUsihn WA g
2o “AA() S FA7] v CRASA St olmd BAL
A3 S5 Holshe ol§ EX BAolAE olughich
g = oy M| 5 |29 T4
T30 e T0E L |0 0] 0006
£ ) s o8] 3] s 2o ® ®0 @0
2 3 o] =o] A vig= Teol AR 40P | © | © | @ | @ | ®
2[4 301 75 el a2 i |00 000
= [ 5. 5ae 715op] SN ® @0 @
: 61}7%‘%1453}71%’4611*1 ® 00 @
i 12002 o1 ® @0 @
4 | 8. 3% P P v oo oo
5 | o, Wlgs B A e 271 S ® @0 @
& |10 it skl At 3] vl © 2 0|06
o1 Aie A wiea 4] v ® @0 @
| 12 ohuo] A wamoz Bxe) © oo o o
E rhee g 42 § @5ow, o ga 9Ro= A Ausitn A
Zeke FRol  “AA()H FAY v CBEOIET SdaAst oha
AW 5 PSR OlBEOoE e A ES THIEE Sjughict)
g = sty HIH 5 |29 Juy

R A A s o R e
7 |opp] & Zor R R
A2 WA R RN | oo o oo
o jze1et
53 W RS TR RIS | oo o oo

ol

LR IR E RS I T | o ol ool o
% [zl
A |5 P neme s sl A5A0E
of | g2t ZoTk il el ol
= (6. Wt 29 w8el il St e

Aeptlos gt 7l ol A R

_93_



iqr

g Hso (VE sto] FHA L.

AU, 9

Al

) Al

(

9

skl Lol

2. A

D &5

) T

(

9

Fo A%

S

3. 7

Tor

o|]

s
Hlo

sfe] 4ol

6. 7l

] AR,

0|

to] FAA e

5

A ARl 7

IL
E

_94_



ABSTRACT

A study on the learning satisfaction and
behavior intention of students with developmental
disabilities in food service educational program

— focused on rapport and participative motivation —

Kang, Hye-Young
Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant

Management

Graduate School of Business Administration

Hansung University

Today, people with disabilities continue to grow due to
environment, sickness, and medical care as society develops. According to
the Ministry of Education’s statistics on special education in 2016, the
number of students with disabilities has increased by 62% in 14 vyears
from 54,470 in 2002 to 87,950 in 2016. The purpose of this study was
to investigate the difference of learning satisfaction according to types of
educational program(confectionery and bakery, barista, daily cooking) for
students who have developmental disabilities and had experienced of
food—service education program, the difference of learning satisfaction

according to the rapport with instructor and students’ participatory
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motivation in learning, and to identify the influential relationship between
learning satisfaction and behavioral intention. the ultimate purpose of this
study is to provide deep understanding of students with developmental
disabilities and to help to improve their class and also to provide basic
data for institutions which establish educational materials and educational
policies of teachers and instructors who teach students with disabilities.
In order to empirically verify the purpose of this study, the students with
developmental disabilities who had experience of food—service educational
program in the Seoul area were selected as a sample group. Data
collection was conducted from October 16, 2017 to November 11, 2017,
and 303 copies were used for analysis, except for 27 questionnaires with
undependable reponses. For a desirable result, frequency analysis, factor
analysis, correlation analysis, variance analysis(Anova), covariance analysis
(Ancova) and regression analysis are conducted using SPSS ver. 22.0. The
results of this study are as follows. First, the learning satisfaction level of
students with developmental disabilities was found to be different
according to the type of food service educational programs(confectionery

—bakery, barista, and daily cooking), and in order of confectionery and
bakery, barista, and daily cooking were found to be the most satisfying
learning experiences. Second, the learning satisfaction of the food service
educational program for the students with developmental disabilities
according to the rapport level of teachers and instructors was
significantly influenced by the students, and the programs with high
rapport formation were in the order of daily cooking, barista, and
confectionery and baking. Third, the learning satisfaction of the students
with developmental disabilities was significantly influenced by the
participatory motivation in education, while the programs with high
participatory motivation were in order of confectionery and baking,

barista, and daily cooking, the program with high goal-oriented
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motivation was barista, the program with high learning—oriented
motivation was confectionery and baking, and there was no significant
difference in activity—oriented motivation by program types. Fourth, the
influential relationshop between the learning satisfaction and the
behavioral intention was significant but had a low explanation ability,
which menas that even though the students’ satisfaction with the
instruction is high, the behavioral intention on recommendation or word
of mouth is not high enough. The implications of the study are as
follows. First, Even though students with developmental disabilities have
an intellectual disability, they should not be excluded from the
opportunity to assess their level of learning assessment due to hasty
conclusion which believes that universal assessment is meaningless or
unreliable, it is suggested that various educational program development
and leaning evaluation methods according to the characteristics of
disability and individual needs of the students need to be studied
continuously. Second, as it is important to build a rapport with teachers
due to the characteristics of students with developmental disabilities, it is
necessary to provide more systematic education and training opportunities
for teachers and lecturers who teach students to cultivate rapport with
students. Third, institutions that establish special education policies need
to support more education so that students with developmental
disabilities can perform at least minimum activities as members of
society, even after graduation, there is a need to provide a practical
educational support plan to increase the social participation of students

with developmental disabilities.

[(Key words] developmental disability, food service educational program,

learning satisfaction, behavior intention, rapport, participative motivation
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