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A el ditt A4 dFE AlE 2ol AIFEAT &
o] 1 ojefet 7px7t gl A HUA BAIA FEo F

HE o]
QAT QAR 2010). EgH AHs0] FAL o B £ WAL B
ofolt d] =gl Tt webd Aulivt £ ) 71ge FHHA Pue
QA H1, o] BHE HFOoR AAARG B AL I A RS
B 4 otk E Auae] BAL J1E wAY §AT Ba AF 14 44
o Ba 29 o
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2.2.2 JAAAH|AZH
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file)

%

212

=0

R o8 FA

25t AbQlo]r] wjRo| AT A HExS

A
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SRR

2010).

[ORPS
™,

3

Brh A

2 ofE 9%

Mu| A0 ZF@Ao] th

o
o AT 4

oy

= AujA 7]

5

o

Haz st= o7 7199

we} 7ol

]
™

2 AE E Avs AAPE vl Solnh(E1® ), 2015).

|n], 2021).
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R
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2.2.3 QAAHAZHL] T4

QAU AFDE Aol Hophtt FRwrt tEd £3
Hore depd Auls AR PEsHs wPgels 1Al z
gk Wbl A A9 7k Aula A% dEsh ARk olg
o g Adel GeFe nlAcka 2 4 UthRAL, 2022, AHAUAE B
bl gl AEA, 594, SEA, B3, A7, 24 olse erHo
FEsteIA B T 4 otk old Wb AlELe AT el
STHe B, H, 2006). FA AETEO] Q1A A 2B Ao

w4, 848, A=, 24

o
2 8

—

P

R
)

rg % og: e K
s
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DAREL L wAe] go] Sk LA /|ABE AUZA 4E
W Aol Al A@slel WA st AL YRS Tk 4F
2 Aulzst o) A EE U F YA AZHE 4E D Auso] 3
so] dhs mAe] Ll ETAel wSolck(aed, 2011). wAe] of@
HES FRRES O AT FEL Aulzo] BEEAE FASE oY
Flgoleh, AE] e AVSE EL A BEL YEY AT 45
o 22 F99 Hﬂli, Nme qul27tn Feetn ek 4E FFRE 1
Aol Fshs MR AR L7l WAL} duit wed $EA o)
bl RANEESL Row U 4Fo] e nA FHEE Ropadh

of LA el AAH Fo
o 24 BA} oA 30 97 2% A oA DAREES 4
Ae) CSTRARSE) B ol A4S wlagtt n3 Aol ukglabt
d 24 & AEAAA CST 2971 T

DARSEL LuAFEY ARAL A17E AFE Aulze] it A7t
Aol BEE I F J)Woll} A, mAL Aple] AEE Aol A
48 AEAE AgsHe Awel BEs Zeh A Ak iR 5
o Muag Agst et AX s Ex ool whE s gatehe]
B, 2020). £ wFeIA WEL Lz} AES ASFHE FaT Aol
th A9 Uzet sldiel s 2Ee] WA T 4 9, Pl F BB

At

£
AN
@ !
47

Aol BEERL ulg Aulse] Wol g 2 GeEe Witk wetd ug 2}
Hop, g Aulxo] Wit wEre] dpael tt A A&slolok gt
E AGATNA AHAE20] Fagol obAL Glo] AHAuA FAL
g ATTE B8 TS olFAok GrhkEY, 2023). weEp uATEL



TujA7} oW SEF AZolut Aulse] WAG AuAFe] dE HHHo]
3 FpAoln] WAl whgoleky 2 4 9lrk 3Ae] wEgo

=
HAE ATES T 5 9, B AET Ause e Awg

PEelze LA} oW el el =S @4t neje] AEoR
BEsHs 7919 ojAet Agor AAG BAS DAt 18 AA Aol
& @ 45 Adrk@Ese, 2012, AWEoR, ARITe] gak #A omut
A7 olmel gt AFE F2 P o WEol BurEut BAHHEA
%, 2007). ASWFAIEE BE G2, FF Fold, EF B BE| s
1AL 87 ta BEO omet A4lo] AL W B BEo]
¢ AFAoly A AE, Jwet ool e BF FUL 2AUEA]
G ERlelA mAs gee] BE YR Adelsty @4 grkedst s
S|

AgRelze s Ausn 4ES Az FolstAY olgsts] $18) T
WESHE Zlo2 AY ZRsAel Bris A Earh dudoz upgoly
AN WEE} B4R FAE U ALE JEsb Erhe Aol
oh B Hol B WAL SAWLE, ALE RS FHUSE
2 B

Fsha QJek(n], 2013). ALEOE u]g Auj2of it APATL

e
=
ol

TojEoli | Fesiok wrtn st
E¢ SAYQOIDE nl8A T Esh A4 A8 AW SASH charsl
szl A AHAE HRZE 278 WEAY]Y] S5 i v)%, a9 o
Al A

v ZpEel H OMH A= AE| 20 A Fofof gttt 7|E 1A fAde W
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A, ARE 1A =S o)yl g A% Aglor T Wast etk
shiet.

P5R2015)9] QAL Wl B BARY] AuAEDS ThrIAY,
WOy, A Aulz, B9V, AHAAA, ooF AT, BAMNA B THAR

Aok, E AHAED0] B4R AR Yt Bon] FAAux, 7}

ZQ5ictar , 2012)

ALt FAHT Geo] i AL ARAY Aot Aut wjx
ARUAelHT ge] AEFH EAL AU 9o} A JRO) A &
Ao Ag £u WEo| AHoR T FFES M| GRo|cHuAs,
2011)

oA FL At st Aag), B & Aol dF A4 B o
2 Ag Wau, 54 AES BEAZ F ARL Fo A HE 2HHo|n
g Ygol HEE JEERS T 2FANS T & grkeled,
2016)



2.5 F8 gol9 2zt A9
2.5.1 Y931 (Semi-permanent)

HrgTFabd2 AAA s HHUE Holagos F8&5 Qo HHAE
|o] 294 (Permanent makeup)2 ‘AHS HYsI FHS BZHAA ol5E
Sk (LD = S5t HlolZ Y (makeup)ell 117
7be, WA(EMEtA] ey olabe APdA ou]E 7k Hud E(permanent)
7F FAA o] Foldd gofolr(o]#]Y, 2005).

E

B Agold wgRekgelst BACH WAl Az ugsEnA A

4% WRel AnFe] gol AEAAL nlg BARE Do) ANz FF

AZ olgste]l R EW] ARAE HYOR o 2-3U7 A&HE oy
s



2 QAeld QAAHAEAL HEMelA suxet HE| Aus AF
Ao g o o] FASL 2 4 Uk Aux AFA 27

oz za g

At A7 ABS Hulzo] dig 7zl
Wl 71%014 A, mAL FAo] FldEE Hre] s
L gro] wEold] Rolw AAle] Al dAbuct 3
L HEsl o] o Bl oj4ke] mhEAFhTHo]

kl
=
=
I
H—l
rr
P
i)
)

f|rt
L

E9 wATshy ARt AAANARAS

AFREIE BY BF G2, BF Holx, B B 85 ety
e 87 o Auy FE 9459} Mo] iJ%LOﬂﬂl LAY o BE
of chet 234

2 AT AFArol s ARore} Fholr 5w TRl 3
o] WrATEA ARTfe] AAMHABLY] g3t BE T BurEe] tid
2 gelo] o WFoz Holsut g
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3.1 91y

wrgal ARkl Az A

Fo o nx|&=

Aol A

2

<

<
T

A

d 3-1] %

of o= [

(1Y 3-1] 932
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3.2 |71

r

AFolM e FAHd 7M. A2 o= g

7H 1. IAAR|AFE 2 DAREERE] F(+)8] g2 v Zold
7 2. IAAMB|AFE 2 AARPEe =] F(H)Y] FF= nE Aold
7Ha 3. AT s AARPEo o] F(+)e] d¥e nE Aot

7Hd 4 JAMRIAFAN ARRREo ZHe] EAOlM IARtER=E e
7t & Zofn

33 A7 B AR 53

B QTN W7k AETte] A AEEe] IATEE W A

TS UAE FFE gotEr] & w3 AEel e 1A
FTHOE T, T 20dolA 50t ARIHHE tide® 20239 49 10
URE 59 54714 oF 437 AAStlen, Aa £ HHL 100% 224
T2 HAEAE olgote] HEA Y& dysta Hiol $EsHA shah
St AB[RF 3047, = AM|AF 3059 F 609%0] HEA F SHo] F
Aokt 182 Aot o+ AuHa}t 3038, FF AHZ 305WOR 6085-E
g A BA Ar=2 Al
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q BES oz FAEAS $15te] 253 Coding) A<
] eFe] AMo]l Bt & 2A=E SPSS Ver. 23.0 B4 H7|AE
/\}QOPO% AF5A ol whet Fom, ARl We2 o= £t

AR, AFdgAY] JAFFASHY EAJ(Demographic Characteristics)<
ofst7] 9ol ¥4 (Frequency Analysis)& AAISHITE. 3t SHIFEHE
et A+tde dSot7] sl ZlesARAS AEskath

=4, AeA #449 e (Validity)9t A== (Reliability)E A5t ¢
sto] HAA 9 lE A (Exploratory Factor Analysis: EFA)Y Al B4
(Reliability Analysis)2 AA|StTE

AR, A5 xS 0] Adste JAAHIAZRE, AL ALY Fo

FTIAE dotEr] 1o AR (Correlation Analysis)E AAIGH

2 &

I 1o

T

rE

WA, QEATA S wE
w4st7] ffel EHEE ¢ AA - tes) T
Variance : oneway ANOVA)-& AA|5}3iTY

AR, A RIS o] 26t QA MH|AZA PANEL A% o
T bl FF BAIE Loti7] fIsh 9 AE4 (Regression Analysis)= A5}
Aok TS wiAl A OIgHR] #Q18t7] 918 Sobel Test WS AR85ho]
o aas AZsHT)

N

1o

wo, Mt
1
s

ajols BAsI7] 95 ztol=

FEA (oneway Analysis of

S
T

e
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4.1 JIF-sASHY B4 9 WrEFeE HEA ol 84H

4.1.1 JIF-EAHH &4

2 d7e TR AEIA Ale Fdol e b= &BIAT 303
., T AHATE 305 & 608 " eR skl dFsATH EAS
gotr7] 95t Rk de AAstaer, 23e [# 4-1]3% £

o= 2Bk SHEH, SEAY AE2 "ol 14078 (46.2%), <1730l
1637(53.8%) 22 49| Hl&o] A w2 Aoz yeigon, A7 200

7} 10779 (35.3%), 30thet 40tH7F 2+ 8478 (27.7%), 50t ©]/Fo] 28H(9.2%)
o2 Uetgth Aoz ARR/TEFe] 1319(43.2%), 4] 5319
(17.5%), A¥|A/ofao] 3475 (11.2%), AFFhol 339 (10.9%), 71Et7t 19
(6.3%), FH571 18 (5.9%), &350l 158 (5.0%) «o= Hetgton, 43
o A50ZE 200~3009H wlgto] 1019 (33.3%), 2009t wmlgto] 821
(27.1%), 300~5009+ m|qto] 707 (23.1%), 50057+ o]Ato] 5078 (16.5%)
«o 2 UETh

S= AHAe] g Ay, gAY A dAol 933(30.5%), ¢4l
2127(69.5%) 0.2 oAl Hlgo] &2 Zoa yeiton, AgL 30t}
89%8(29.2%), 20ti7} 83%8(27.2%), 40th7} 76™8(24.9%), 50th7} oA 574
(18.7%) w22 Uyt AYgozs: 787t 76 (24.9%), AH|2/majz] o]
7478 (24.3%), /40] 437 (14.1%), ZAAF Dol 4198 (13.4%), AH5-/EE]2] o] 34
F(11.1%), F57% 2788.9%), 55Ul 109 (3.3%) =22 Yetton, <4
B A502E 2000 uRte] 1147(37.4%), 200~3009H1 mlte] 103
(33.8%), 300~5007H m|qto] 467 (15.1%), 5007+ o]Ato] 427 (13.8%)
wO & UERTh
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[(® 4-1] I+SASHH EA
= 4zt F= AHz
N  %EEE) N  %EEL)

. L) 140 46.2 93 30.5
4 163 53.8 212 69.5
Al 303 100.0 305 100.0

20t 107 35.3 83 27.2

- 30th 84 27.7 89 29.2
40ty 84 27.7 76 24.9

50t oA 28 9.2 57 18.7

Al 303 100.0 305 100.0

AR/ 2] 131 43.2 34 11.1

A H] 2~/ 2] 34 11.2 74 24.3

g 33 10.9 41 13.4

2 S5 15 5.0 10 3.3
5 18 5.9 27 8.9

S 53 17.5 43 14.1

715t 19 6.3 76 24.9

A 303 100.0 305 100.0

o 2009H m]gt 82 27.1 114 37.4
J_%;} 200~3009H1 =] g 101 33.3 103 33.8
pr 300~5007H wgt 70 23.1 46 15.1
50091 o] 4 50 16.5 42 13.8

Al 303 100.0 305 100.0
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4.1.2 Mg AR oA
AT F3 Az WMQTEG ALY ol SAHE o] $st]

|
W MR A" Al DA e R e = AR AlE "3 Ho]

329(10.6%), AlAdo] 27%4(8.9%) «o=2 UEte
o, &=t iH]Z}h A& "lZ24o] 166%8(54.4%), A8|~7F 648 (21.0%), 5
Hol A 9 AR 25W(8.2%) o= eI

A& A *‘Zﬂ QAo R Jhat &M 302~1A1ZF mlgto] ]
(54.5%), 1A7F~1A17F 308 w||qto] 72(23.8%) +=°=2 APt ua, =
AH|AE 308~ 1A1ZF mlgto] 153%(50.2%), 1A17~1A17F 3045 m]gto] 817
(26.6%) =22 7@t Ao Yepytt),

A% Al Aava7E Yote AA ARteRE S AMRbe 30E~1A1ZE 1]
Tro] 17198 (56.4%), 30 mlgto] 7298(23.8%) <22 YElon, F= 4H]
A= 308~1A17F mgko] 142%(46.6%), 1A17~1A17F 30 mjgto] 70v
(23.0%) %=o= vEhyth

S ol g | AR e AHIRHE A1 A0 1397 (45.9%), <
Ul AAo] 121%(39.9%) w2 Usgom, = AH|[ A= 219 &747}
1807 (59.0%), 71E}7t 399 (12.8%) 4=o= vrepytth.

AANAa7F B2 ol AEA Ao ot a7t A=de wE £ 9l

o] et Avfeta mojzT

oE

(o
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Sk 4H|2b = A2H|zt
% %
N(E) %(EHER) ? NE) %WHEL) 9
A& "4 182 60.1 1 166 54.4 1
A Al 27 8.9 3 12 3.9 6
A A AH] A 32 10.6 2 64 21.0 2
15AY, 4 5) 18 5.9 4 6 2.0 7
T HA} Ry
] FHA(RIA ) 17 5.6 5 15 4.9 5
K =0 A (P 17 5.6 5 25 8.2 3
A HES Al&H]| 10 3.3 7 17 5.6 4
Al 303 100.0 - 305 100.0 -
305 m]gt 52 17.2 3 48 15.7 3
A 30E~1A7F vlgt 165 545 1 153 50.2 1
A9 1A ZE~1A17F 305
72 23.8 2 8l 26.6 2
A1ZE ol s
1AI7E 308 o]AF 14 4.6 4 23 7.5 4
Al 303 100.0 - 305 100.0
30 o)gt 72 23.8 2 69 22.6 3
A7 308 ~1A]7F o]t 171 56.4 1 142 46.6 1
29 1A 7~ 1A 7E 305
51 16.8 3 70 23.0 2
A1ZE ol il
1A17F 30& oA 9 3.0 4 24 7.9 4
Al 303 100.0 - 305 100.0
zo1o] 47 139 45.9 1 180 59.0 1
ola TEYl A 121 39.9 2 37 12.1 3
B ° B A 25 83 3 14 4.6 5
o= SNS &1 13 43 4 35 11.5 4
7|} 5 1.7 5 139 12.8 2
A 303 100.0 - 305 100.0
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oA F2 AlEcHe RY2E = 48R w40l 1761 (58.1%), of
ojgijlo]l 65 (21.5%) wo&E YUEHOoW, T AHAE w4l 14779
(48.2%), otol=tlo] 7198(23.3%) =22 UrE}”E}

A& Al FasHA ABZbshe }‘ = AH|2b= AAAERo] 218
B(1.0%), &% B=7F 428(13.9%) =02 Yeon, S5 AHA = A
A~ 2-go] 2497 (81.6%), Alg 3 82¥o] 29(9.5%) <O 2 e

Neg ART st '8&% AH|Z= 137} 174%(57.4%), 23]7F 927
(30.4%) %02 eyt = AHZE 13]7F 2119(69.2%), 23]7} 633
(20.7%) +=o= UrEP;kE}.

AlEste olf2E ¢ 4Bz QR A 135 (44.6%), SHEAIZE A
oFo] 1139 (37.3%) +=Oo= et on, F= AH|AH= SPFAZE Aofo] 158
H(51.8%), Q&= 7HAo] 97H(31.8%) 4o = LrEdTh

=t F9 Al olf7t thE M2 = ASE rAFol,

Ol

¢
R Adolgts 5 7H 'Ho]2= (Facepec) ol2h= Al2o7F AARtE €]
mo] Fa7do] FA=EE AelH F97] Wizl miiAde] it <l4je] 2A
P25k glo, Fm2 wHE A4 M sPgAIE SSA1E & Sle AHoA

s Tsk A% olg® AdE oz Azt
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S AH|2} F= AH|2}

2~ S
N(E) %(HEE) j N®) %(HEE :
=4 176 58.1 1 147 48.2 1
ofo]z}el 65 21.5 2 71 23.3 2
U&= 26 8.6 3 32 10.5 4
CIE 19 6.3 4 42 13.8 3
= 13 4.3 5 9 3.0 5
7]} 4 1.3 6 4 1.3 6
A 303 100.0 - 305 100.0 -
2o A 8]e 215 71.0 1 249 81.6 1
Ex AL 42 13.9 2 16 5.2 3
H)-g 22 7.3 4 11 3.6 4
A& T o728 24 7.9 3 29 9.5 2
A 303 100.0 - 305 100.0 -
13 174 57.4 1 211 69.2 1
23] 92 30.4 2 63 20.7 2
33] 28 9.2 3 18 5.9 3
43] o] 9 3.0 4 13 4.3 4

A 303 100.0 305 100.0
SPAIZE Aok 113 37.3 2 158 51.8 1
21919 FH 52 17.2 3 28 9.2 3
QR IRA 135 44.6 1 97 31.8 2
7] 3 1.0 4 22 7.2 4
A 303 100.0 - 305 100.0 -
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7

o
!

4.2 7]

™, i Aigte] 3 o}, H= ddigh 8 o4l

ZIRE ES

o7 3ol

g

B
@1-0

M
——

A

2 o]

o
=9 B4 Aust AFYE 2e

S

T A4, 2013).

to] [ 4-4]

o)

a1

15

]

A

=
=

2

4, 1

=
=

L7 -0.619~0.6759] & Hlow, 11

o ol

Lo =

=
=

gt

=]
=

0.808~0.010,

Holil lrt.

O
=

—-0.834~0.305, &7} -0.379~1.0949] %k

L=
—

3 nAREEo] BA 2=

Z]
=

M AE
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[ 4-4] JHAWAZE, IANHEC] 7S FARA (D)
=9 I L
1 3.89 850 ~ 673 675
2 3.93 914 =757 490
3 3.97 839 ~.666 543
4 3.88 875 ~362 — 473
5 3.92 899 —476 ~301
6 4.00 908 ~.808 485
7 4.00 880 ~658 ~073
8 3.90 871 =545 132
9 3.84 804 ~332 ~554
SRS P L B 10 3.98 833 ~527 -.088
=7 11 3.87 865 ~459 050
12 3.05 826 —474 ~.104
13 3.86 919 — 577 048
14 3.70 932 ~205 ~619
15 3.63 949 ~363 ~.166
16 3.83 940 ~ 634 229
17 3.01 1117 010 ~575
18 3.82 911 =656 337
19 3.87 915 ~634 163
20 3.80 874 =575 336
1 3.82 917 ~751 660
2 3.75 920 —727 541
3 3.58 937 ~416 —121
4 3.60 024 305 ~291
TAREL 5 3.83 881 ~834 1.094
6 3.71 044 ~.696 401
7 3.66 976 585 198
8 3.82 024 =599 168
9 3.41 1.034 ~351 ~379
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ololH T &ElAE o=

Holil
7z

AN .
e e Aoz Fstert,

o

& Aozl B4 A=st A4
77 sk1sk7] Slstel (& 4-519 o] mel AES 2 A%
I ARS PEorol = -0.797~0.104, HZ7t —0.706~0.6342] Zk
otk webd B el BEE AE Bl BA Azt A

[ 4-5] AERFEA=e 7eFAEA 1)

to mY e

e = A%
1 3.81 .894 -.606 251

2 3.78 .939 -.797 .634
3 3.49 941 -.359 .029

4 3.70 970 -.725 A16
5 3.33 1.144 -.400 -.513
6 3.56 .994 -.566 .090
7 3.62 995 -.742 .589
8 3.58 1.002 -.610 250
AL E o 9 3.65 .980 -.583 254
10 3.74 941 -.662 409
11 3.56 942 -.390 .023
12 2.90 1.252 .104 -.976
13 3.04 1.113 -.100 -.697
14 3.03 1.171 -.133 -.706
15 3.01 1.105 -.122 -.613
16 3.31 1.114 -.463 -.419
17 3.39 1.046 -.587 .103
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. A 212 ME|AZAY] Y= -1.629~-1.064, H=7}
0.792~2.8179] Zr& HYon, TAREESl gzt -1.379~-0.943, Hx
7} 0.324~2.3049] 3t& Holil Qirt.

weba Z Aol Z8EH JAAARAZFH AT

stelstoict.

)

co] B4 At

A7E e 2

lo
fru

(£ 4-6] AAAMB|AFD, TAMZES] 7] FALEA Q)

59 @  wzay 9% A
i 414 992 1207 1.135

2 431 830 1474 2.334

3 4.29 899 1.499 2.285

4 131 013 1.629 2.817

5 4.4 906 1431 2.004

6 133 862 1516 2,467

7 4.8 876 1437 2.183

8 4.25 892 1393 1.941

9 432 871 1520 2,442

SRR L B 10 4.29 833 1414 2.019
= W 4.35 853 1572 2,743

7 432 890 1.565 2.539

13 432 855 1431 2.260

14 4.8 873 1357 1.931

5 4.29 836 1376 1.849

16 4.7 893 1.350 1.734

17 418 021 1.064 792

18 4.7 11 T1.353 1.612

19 423 912 ~1.296 1.490

20 4.0 906 ~1.323 1.753

1 1.3 896 1047 1.460

2 127 857 1.295 1.718

3 411 045 — 013 324

4 218 885 ~1.062 028

IATEL 5 431 822 ~1.384 2.304
6 4.19 892 1207 1.438

7 4.0 837 1170 1.170

g 4.8 883 1379 1.872

9 1.3 932 “1312 1.498
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olod FF 4HAE toR o AFAFILe BA Arrt A4

=7 Shls}y] gistol [ 4-7)9F 2ol fnet ArE ZAsiAc. B

I AR FFOr o] = -1.296~-0.557, HX=7F —-0.997~1.5319] %t

Hol: glrk. webd B ATl B8 AFWFOIRe] BY Art AT
=

ox Mo my e

[ 4-7] AEFRFEA=e] 7eFAEAQ2)

Y ®wg  mrud 9= A=

1 4.20 946 -1.250 1.237

2 4.22 923 -1.296 1.531

3 4.09 993 -.941 178

4 4.05 1.068 -1.112 601

5 3.92 1.178 -.963 052

6 411 1.039 ~1.146 633

7 4.05 1.043 -976 254

RS RS 8 4.09 1.053 -1.102 461
9 411 1995 ~1.120 756

= 10 412 994 -1.095 610
11 4.06 982 -.892 155
12 3.58 1.390 -.665 -.839
13 3.62 1.324 -.638 -722
14 3.63 1.338 -.628 -.843
15 3.53 1.402 -.557 -.997

16 3.70 1.274 -759 - 451
17 3.91 1.154 -.899 -.009
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24

3 279 Bgre Az

=
=

4.3

pj

e

ol
TR

B4 (Factor Analysis)2 4=

s
°©

7T
T

uid

o
XH

110

oF

i
T
<
5

<)
,_.,_mo
_.,1_
N
e_e

of

212, 2013). E3], 99l

(Principal Components Analysis)®

Atole] Zte g 0ER F

Qo] =

FATHA 2=, 2015).

EEEIUE St

AL 98
o] W& A3 (internal consistency)

A= E24e sk, AFA

_.(:3._]-_

Astz] 9
(Cronbach's Alpha)E& &
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431 QHANAEAY] QLN U A B

D §F 2HRe] A AR AE

o= yehgon, Bartlett 784 AAZAI x?=3948.855, p<0.0012 e}

Qel2Ho] Ag A0 etk Ed UslE 2423 Cronbach’s a7}
7

[ 4-8] $ 28|29 QAAHAED 9QEH 2 A%

ol

A7HA]

Zg/de] LA 807
9] EAof] A=A A2 AL 799
W 712 AJoHA oiA] ghosla gy, 796
L7 2AS ol BARC 792
IA0] g AFAHoR FHih 790
A S Al g 786
I S A SHEE HE AL 784
20| EHo] HAs] eIt 783
ks gk n)he IAS AEsH i, 75
At B E Bk 771
W 84S ARHor A3t 761
ZAog IAS AT 756
IS HA A4k 752
IAA AR TS ARSI 724
AL npgoa Lol 7 7okt 685
Hol ohpasor A7 FAaFIct 682
oA AEIA ARl Aot HekehA| s T 686
AREE 2 27 662
19| ojdFe] ARkl disl el 647

A 10.743

% BAF 56.540

%+ 56.540

Cronbach’s « 957
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2) 2 2H|e] QA A 2E

T AHARY] QIAAMH|AZEEY] AA 4t AEEe 74.194%
Q a8 = A= 097402 UEehgom,
Bartlett @4 #AAZAT} x2=7454.259, p<0.0012 YER} QolBAo] gt

2 Yyebgoh =5k AlE]e BAAT Cronbach’s a”7F 0.9812 EhL

[ 4-9] F=F AH[ZLO] AAAH AR QQEA 9 A%

Q91

A4
W 83S HEdos A3 899
UolA 241E sl BARIE .899
AL oA SV A ZokTh .898
IS A AZE 897
9] EAe A=A AR SAFc 893
ARt s Byt 887
9] g0 HIH o= 3t 883
AZES 2 2)FL 874
A9 odzie] Aol sl ol 869
3ol AR, 859
A S Al 2HHE Hi=E fAF 856
7 S A SR 854
ez 1A A7) 854
HORE GrfaFoR ARES FAaESITE 853
A= 9 4z v2AS JEsH dishch 852
W 78S Aol oFA] ol gt 851
20| B3| HHs] 33k 840
7HE 2ok, 821
oA A HHo] Aty FeobA dga] T 813
oA st T ARSI 763

i 14.839

P EAY 74.194

% FA 74.194
Cronbach’s @ 981
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= vl

5

D

S|
=

J] 24F AiEl2 54.645%%

Z

0.90102 Yeto™, Rartlett -

S
-

A1} Cronbach’s a”7F 0.89302 Yehy =2 AL

S|
A

Hr 2

a2l

A7)

813
805
801
186
133
123
107
675
579
4,918

ARE ek,

=
_=

o uigaby A

=1
=]

1t

Hrgrerdel oAl 2zl dish

a

et

N

25 AR T

ol Ak Al

WGP A

HFgTerge] ]

ATk Al

A

54.645
54.645
893

_—
&
S

A

%

Cronbach’s «

_41_



2) F3 av|Fpe] WAREE

A4, = AHRpe] nAGEL o] A B4 AYEe 76.818%F A
ot 18] KMO EF AgE+ 0.958= Uetstow, Bartlett 73

A HAZAT x%=2766.956, p<0.0012 e} QQlEAo] A

Bfytth. AEE BAAT Cronbach’s a7} 0.962 UEh} =2 A=ZLrt 9l

a9l

272

HHded Als § @fio] Thio] Heleof nkEsitt 904
g Tabgo] TRl Aejof tis TSRt .890
HTepge] A&t tiol ThERIC 887
HRgTeY Aleg e 3 AR o] dijt A9 SEstAl sl 883
A7) A 2R HAR] A ARIAE Al 9lth 873
HHgTelg Al vl el TR 872
HHET Al W Aginty AR 871
7ot ThEO] ISR AHIAE Al ek 865
HhgTekd Aleg T2 Soll AleriolAl 254Q1 AlolE ottt 842
A 6.914

Yo B4 76.818

% +4 76.818

Cronbach’s « 962
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433 AFPFAEY 4QEY B =z B4
D % Ao AFPFOIE

g Ao ALS S F oo A EAF A 58.310%E AWsty
otk 183 KMO #2 AL 0.90602 ebkon, Bartlett 184 A

Axt x?=2797.447, p<0.0012 et @lRHo] et Aom ey
APATE viFor B Afois ALF FFre shelacls AR
FHo el AL For PYHstirt olE aclel AlFlx RAMA
Cronbach’s a7} AR 2 FHo|x (0920, Agox (0.8492 Yeh} RE
3ol AFE7t e AoR YEey

NE._QOZJ_,

o[rl r

[ 4-12) @3 2029 AFAFIIE 284 2 AL

AT 3
5ol
Z70ls
pic LA ) B "% R e i 843
BRI AEAE 28 Z0, 840
WS AEArS A A S 0F o] ot 797
UL Al A P 787
ZHo] Hids; Al&S dhol B2 495t Aztolct 184
A HEO HEAFO u}/\] o]ﬁ& Ao} 769
Az1o] At MR AeS Tl T Ak 761
Hol 15t Al% HES. T 1}9] ggoﬂ s =y 730
oM L] Al dish s 7Pl A 2t 696
RIgaRge] A% 7180] g 579
oroz WQqsh AL ff2 Hojn Zyjg dhy Al .559
T2 HFJGAES: o]8st o[t 814
A2e gl AF ARE oey AR A8 Zolth .810
o] BT | o) 1834 952 Aloltk 151
G2 4Rl ot 452 3 Aol 2oRE Fo] 9 745
7FA0] st vkdako 2 HskslAlct 725
A35o] Tt MRS A AlEiE A0l 634
A 6.310 3.602
% 4t 37.120 21.190
% 4 37.120 58.310
Cronbach’s a 920 849
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2) ZF AH|RLO] ALS T o

Fo AH|RRe] ALEE o o] A At E
ot 283 KMO #EF Az« 0.9430=% UEHS
AAT x?=5186.185, p<0.0012 LER} @

tf APATE "R 2 dAfoAe ATAEoEe shejadles YR

H XA

=

T}

.

0]

S
g

=}

49

[AR=P S

i

9 FAelEst AROn Foz BHSH olF agle] Ak

1.2 75.089% % sl
™, Bartlett +FA A
| Aget Ae= Uekst

Cronbach’s a7} AHFE 9@ FH o (0964, Agte]T (09352 Yeht RE
7

ol AF=7 e Aoz e,

[# 4-13] S= &HAY] AR FFoE @QlE

A
&

gkl
FH=
W AEke 54 Aol 860
ZeHlof| G 7ol HRARS SojHo ofop/|qitt, 857
sy sbd Akezte] H|3Yel TS, 853
A& BE2 HEFo R T o] Zo[rh 842
Azto] Zaketd whgTebd Aled o] i Aot 837
TR o] Ale] diefl ke 7 A 2k, 830
o] Hrgeld Al Hot His R Azo|ck 823
g3l Al 7120l TSR, 813
sk shg Al R § o] ojmo] pEEgict 810
HUt AR vl A ARARS AT 2ol it 809
oroz Wadeh A9 g F9w vtz v Ak 726
o2 ghdARe o83 Aolrh: 910
7¥zo] At whdkoz HgkslAict 866
o Aol tiet RS T ARFEOAl dok Zo] k. 845
o] B3R o o} o8] ok Aotk 844
ME-E I RS gl AE Aot 825
8l we} WS Al AEd Aol 696
A 7.904 4.861
% AT 46.497 28.592
% 2 46.497 75.089
Cronbach’s « 964 935
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AT BAEA (Correlation Analysis)2 ¥H45 7H

—_—
Ife]

oH

Aom(g2F, 2015),

of Al Ao Azt 2717t

sk 7]

X

—1olM +14bo]9) ghE THAW F

=

o] Hrh (o], 2013).

o dpd HEg By

Zk

A=
T =

_45_



- S = =
2 AR E T mA= ¥ TAE HASoH] flote] 2 WS g
RS AAISHIH

ANHMBAZAL TATEL (r=0.753, p<0.001)e} o] AEAZE ZAY
stlom, ERt ARRPFoEol Shelaldd AE B FHOE(r=0.663,
p<0.001), HEIZ(r=0.508, p<0.01)et= <Fo] ATeA 7L EA s

IAWEL = AFPFoLe] shelacld AE 9 FHO % (r=0.850
p<0.001), ATl (r=0.543, p<0.01)} Fo] FHAZE EAstArt. Egt
APEEolrmol shelacidl AYE ¥ FHoRE sd¥ao dA™oln
(r=0.487, p<0.01)&}F ol FEHHAZE EA A

[ 4-14] AHAH]

A8, DAVEE, AFPFIE he) ABRA()

o1 H ARG sl
1___1__ —,7 \n] }“E
Auaza T g _
P Al
o1A M| AEA 1
TR 753" 1
— Z %}“E— nﬁ] * % K * %k
Ak Lo 663 850 1
P i
ol Asto| 508" 543" 487 1
ot 3.88 3.69 3.62 3.11
FEAA} 667 691 729 856
< 0.001
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44.2 = AL A45ke QHMEIAEE, IAUFE, AFPFOAE

23 2EA7t WGTEE AR A2AG QA AELe] NATE
5 9 AFAFIe] wAE 9% WAS AF] getel 24 WS o
3 AuEAe skt

M AEAL TATEE(=0.863, p<0.001)S} oFe| ApTAz} 27

Hqom, EZF ALFPFoyLo] o19lacldl AYE ¥
p<0.001), AZE(r=0.387, p<0.01)}= o] ATA
UATZE = ARSPFOIE] Fh9laciel AT o
p<0.001), A% (r=0.436, p<0.01)¢} o] APTAZE ZA)
ATPFEe] ohelaclel AR P FHAEE FTYHSY] @%AE
(r=0.547, p<0.01)%t ko] FaAA 7L EAstSct.

[ 4-15] QAHAHAEY, DAVEE, AFBEE 7H0] AEA Q)

o1A ; AR SOl
= AR
ApaEd YT OARE R
vo sloln
220 °
OIZAH|AEH 1
TATEEE 863" 1
- ZHH]'—‘?— = ok ok
ARR Lov =& .668 754 1
3(])]% __’Z_LQ,]E_
<)==} Aglolr 387" 436" 547" 1
Bt 4.27 4.22 4,09 3.66
TEWEA} 768 779 876 1.144
< 0,001
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QLEATH S4o] webd aFw FF 20AE A7 AAEs

451 @F 26 ATFARA SHo] P MAEY o] A

=
it

| W QAN AEAT DATREE, AFAT |} P Q4
= @

[# 4-16]¢F 2ot A2

AT (,=5.088, p<0.05)= B4 AMAF IFo] oA 4H[X
= Yste AeR dehgew, ol AYE % FHL(=4.215,
pL0.05) Al FA AHIAF T1Fo] oA AHIA TE Hls| =4 QlAche
Ao eyt

A I GA AR} QR ol TAL I} ZopE S
T =4 ved o= HQIth

A
e
of
-
j-'o_lll
o3l
1o
r
o>

H 4-16] AHo] WE g 4u|e] 4] ol

N M S.D t D
- A 140 3.79 620
O Y] AZER] 2 o . .
A& M H|AEA 1A 63 305 699 1.213 272
A 140 3.72 595 ;
A= = o : :
A oA 163 365 764 088 02
) A g 140 3.64 645 *
AR 9 2A 4215 041
= S o143 163 3.60 795
o Fely i 140 3.24 .839
or o4 163 3.01 .859 040 841
" p<0.05 M: Mean, SD: Standard Deviatio
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re,
o,
2,
=)
il
9|L
Al
b
I
B
lo
ro,
2
>,
Y
>
i
1)
rr o
=
r d
B
H
>,
o
o
o
1o
H
1o

AR @A ol T} YT HEAIA e W

wo ASR YEPATHF=2.673, p<0.05).
eH= 200 2HZkE 40T, S0tET AH4le] 9w
2ol ARFRFEe wet &2 85 Athe ACE AlRdd

i
Am
g
ol

d

=)
)
2
ol
B3
N,

E 4-17] Aol e b= 2B Q14 Ffo]

N M SD F p

20TH 107 393 613
_ 30 84 396 .677
oA AIZA]
AL HAEA 2008 o R ) 1.821  .143
50t o)A 28 3.84 635
20TH 107 373 677
30T} 84 3.77 748
Hol=
AL 40t 84 356 640 100 0
50T ol 28 3.63 657
A 20T} 107 372  .698
ol 30T} 84 3.64 763
=3 400 84 347 05 1990 116
e ow 50t ol 28 362 772
P 20T} 107  3.29b .857
o 3.08a
e am a0 B9 o
_QJE . .
40ty 84  297a .718
50t ol 28  297a .898
"1 p< 0.05 M: Mean, SD: Standard Deviation, Duncan.: a<b
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Ao W ot 4H|RO] olAMH|AZAT BEF olx]o] IJolr} EA)
= + [® 4-18]¢} &t A4 JA-AH|A~FELE 5
Hog Fofulgt o7t EASHA] %= AL YEHE T
= Ao Aol whebA wFGebd Mwrhe] A AHAFH] <l
A 2tol7h gl Ao ® AtmErh

T 4-18] Ao W FH2 AH|AFo] 1A A H|AZA lA] FJo]

N M S.D F P

A2/ A 131 382 629
A H]i/f&uﬂa 34 378 696
2y 33 382 750

o1 A 8] AZ 7] %%?J 15 372 844 1.777 103
=n 18 420 657
54 53 405 579
eF 19 386 732

M: Mean, SD: Standard Deviatio

olt

sk v apol Mﬂ&é—i B Q49| Ffolsp EAs

=
A= [

=]
_p
E
ifz
m\l
1,1
oY,
ox
it
i)
=
=
l-'lj
Y
K
rir
of
)
i)
lo
il

(% 4-19] o] T = Aujte] TAVEE ol4] 7ol

N M S.D F p

AP/ 2] 2] 131 3.67 674

A Hlé/f&uﬂﬂ 34 3.56 732

2] 33 3.65 663

IATEL %%ﬂ 15 3.68 637 .508 .802

31 18 3.87 .658

8 53 3.76 694

71Et 19 3.65 871

M: Mean, SD: Standard Deviation
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o] W2 ATy Eo|wel B QAo zlo|rp EAst=]E HAG
2 [E 4-20]9 2k AAET AFPFOIE] 1918209 HAgelmoA
sARLR gt AFol7t EAISH. @A o8 & WY AEAF
ANA oE W Z‘i%ﬁ‘}ii Astsl 1A}t sl ol AH|A/mujE 1

H =

Fo] 23 25 Hlo) B A0E UERITHE2.137, p<0.05).
2 anlAte] Heo] BE ATWEolme} paH 4ol o7t Ak}

12} ste ol Au|A/mElE] 8ol de ofA] e FH 18| H|5)
£o olfE FRO| utgFolgo] @15 st JYri= Aoz AlgHT)

[ 4-20) Ao T B £HA] AFHEE Q14 Fol

: N M S.D F D
AR/ A 131 361 .700
Aq 8] 2 /) 2] 34 3.59  .695
294 33 3.56 717

AR 9 =
= ow FEY 15 3.60 .691 476 826
T FH 18 3.82  .725
S 53 3.69 785
71EF 19 3.48 915
3.18a
ARAERA 131 T T 851
Au|~/mlz 34 333b 0 .790
2.85
2ol o) 33 . T 870
2.94 .
Asto|n k=1 15 X T 733 2.137° 049
=5 18 277a 857
_ 3.23a
&Y 53 X 885
2.85
71t 19 T 833
b
"1 p<0.05 M: Mean, SD: Standard Deviation, Duncan.:a<b
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4 AWF &5
P avize] YHF L50] G AANNAEAT TAVEE, AT

Solwet BAE AX Holrt EASEAS A vk [E 4-2119 2
th @AY QHMEAELN BAHOR foln
Bt Tel ARA AgsHe AAAHAED o 24 B o

5ol 20058k m|9kQl TI55°] 300~500%t m|gto] 1o H|of =2

rok
_>'4J
o
N
N
I
2
ol
38
v}

Wi A5
Ao g ePFTHF=2.776, p<0.05).
b= An|ate] I+t % of =& 2009 wgkel Z1Ee] 300~500%t
wgto] gl Ha ke A Uk olgt WHE 450 Wess
whg e AAA NI AE L] ghd R FOE o ARHD,
[ 4-21] ABE 450 G2 P2 Lulge] Q14 Fol
N M S.D F )2
NI aE 82 4026 617
20030021 Tgt 101 3'?3 679
VMAEL e 70 372a 639 2776 042
ORI OB 50 3'8b1a 723
WHI O 82 379 646
s VXS 101 3.68 734

W0 70 359 ese O3 38
S0l ot 50 3.67 676
AR 0 AR 82 372 686
2 200~3008kd mRE 101 3.63  .734

5 As0mdoE 70 352 720 4 A0S

. A
T o T amel 50 3.59 797
j;_ 20091 wfgt 82 3.07 .847
gk 2003009 mRE 101 3.17 .904 336 799
o 300~5009K gt 70 3.14 779 ’ ’
5005t oW 50 3.05 .892
"1 p<0.05 M: Mean, SD: Standard Deviation, Duncan.:a<b
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452 37 AR ATEARE S0 T WAE Fo] A
1 4

Ao oE QAU AFZAY DAL AP F oot T Q149
ztol7b EAlt=AE AR AWE (B 4-22]¢F Ao AAAT T2 4]
Zpo] AP FOE o] sk acgIQl Moo FAXHCZ fFofnlet ztolrt
ZAstAtt. @A ol& F1 RPFIE HEFNA oE v
o8 AR St k= A Fe] oA IAFel vl £ AeE U
el th(=6.789, p<0.05).

Fo &AM vE £Fo] moRA|HA |A AHIAE A4l QRE F

28] QAT oy D§HT R Ao Az,

[# 4-22] Aol e F= ¥R 14 #fo]

N M S.D t D

=34 93 4.32 778
QI AH|AEA .049 826
o4 212 4.26 765

"4 93 431 .800
IANEL 106 745
14 212 419 768

Mz 9A 93 4.20 .870

93 434 510
ARS- 9 97 212 4.05 877
@5
O e WA 93 406 982 *
‘;:]F‘.—_ 6.789 .010
oA 212 3.49 1.168
" p<0.05 M: Mean, SD: Standard Deviation
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o,

| mHE FF AHAY AZAEAE
A QY Holh EAAS HAY
I} AFYFz] S9lRglel AL
o)k EASHAL. WATIRY AR s AME W AT 20
300 2Fol 400 2 509 ol Il ws) & Aoz ehg
(F=4.835, p<0.01).
Z% 2H2e] AR 9 FAlEE 201, 309 LFe] 401, 50T 1 &

2F Hs B A0E Uehts olgt dolt F24% AL HE A
2 Amgithe Ao Amgck

4ok i i

(% 4-23] dejo] W2 F2 4uzte] Q14 ol

N M S.D F D
20TH 83 4.39 703
30 89 4.35 771

Q1A A H|AEA 4031 76 212 A 2.041 .108
50t olAF 57 4.20 759
20TH 83 4.30 742

S 30t 89 433 765 834 "

e 40t} 76 4.10 804 : :
50t oA+ 57 4.12 .801
A 20TH 83 4276 721
o 30t 89 425b  .838 e
1] =

- 'iif e 76 392 939 8% 003
6,; 50Tj o]Ak 57 383  .964
ng 20t] 83 374 1.190

Azt

A3} 30th 89 382 1.132 | 537 205
ol 40t} 76 350  1.118
50T o)A 57 352 1.111

1 p<0.01 M: Mean, SD: Standard Deviation, Duncan.: a<b
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Aol w2 FF Lvlae] AHAuAELN BAD AX9] o]t A
SEAE PAE A [E 4-2419 Dok AREH AHAHAEDE 5

[ 4-24] o]l WE T 4u4e] AHANAEY A4 Fol
N M SD F b
AR/ ] 34 420 677
AUz molE 74 441 823
23] 41 431 656
O]Xi_ﬁ_;]i Z2Y 10 433 607 1168 323
By 27 400 854
a4y 43 433 627
e 76 421 855
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M: Mean, SD: Standard Deviation



F% aue] Aol tE WYY BEATl .
A, A9, Au|A/muz D8o] FEH 1E0 H|E] =& o]§L FHL

o] MERS B F7e] ol

[ 4-25] Qo] WE F3 2u]Ae] DAVEE 14 Ffo]

N M S.D F p

4,13

A 4 RVEL:

A H] A /of 2] 74 441b 756

2119 41 434b 617

_]__Y_ZHE'_—E—E %E—% 10 4.32b .709 2252* 038

ZH 27 3.83a  .885
4.16

Ay 3 T 601
4.18

et 76 T 870
b

" p<0.05 M: Mean, SD: Standard Deviation, Duncan.: a<b
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Aglo] ot AFAFOEet BAH A4 Aolt EAHEAS AY
vk (B 4-2609 2ok AW AFAFIRS] sH9lael AR
AN BAHOR folud Aolsh ALt WY AR
gg LR B AR 02 1§Se] I g Hs £ Hom
FTH/=2.404, p<0.05).

To 2HAY WAy AEAfel Ui AE 9 FAEs e
2]

Léx&rgb

(3 4-260] APl g FT= 4HAY AT FOE 14 Z}o]
N M  SD F p
AMR/gElZ] 34 4.07b 805
Aulza/mld 74 428b 815
24 ¢] 41 409 889

HrE= ol A=) *
Xll;q;qg o—r?l 10 440b 550 2.404 028
e ZH 27 359 .952

ShAY 43 4.15b  .820

4.03

71 . T

AR/ A 34 376 855
Aulz/gaiz 74 377 1.202

2 41 374 1170

Agko| T54 10 3.25 1.272 1.756 .108

T2 27 3.05 1.135

SHAY 43 370  1.159

71 e} 76 372 1.130

*:p<0,05 M: Mean, SD: Standard Deviation, Duncan.: a<b
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H A BF &S

23 4ulAe] 9BF 450 B2 QAAHAEATY IAVSE, A5
Sojwot paAE Qo] zfolrh EASHEAS AT Ak [ 4-2719F 2
th 4RI 7 WSS FAMOR fOnE Holrt EAGHA W Ao
Urepide

%3 2HAY 9BF 250 Goug Holrt G Aoz AR

[ 4-27) AWF A5 B2 FF L] QA4 Fol

N M  SD F P
00 ot 114 417 874
003000 ok 103 435 705

O A A AZZA]
el 00~5008K1 WRE 46 4.42 530 Lot 186

5008k op 42 422 811

2009k wpgt 114 414 853

200~3005kd wgt 103 428 191

VAR .865 460
300~5009H |gk - 46 432 653

500k op 42 423 653

2009k wpgt 114 4.04  .861

A
w 00:300sd el 103 411 963
s 461 709
A% yosmd mEk 46 421765
NEELS
) 500518 ot 42 406 817
ey
o 2005k et 114 372 1071
s 003008 o 103 369 1.183
el 829 479
O owsooudmE 46 367 1.205

500k op 42 341 1.179

M: Mean, SD: Standard Deviation
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4.5.3 AF5A

a2 B4 T o] B4 H3}

=t F= AH|REY] QIEEAISTY EAY A4H Q1H AH|AEAT I
AtEL 23 AR PFO)r o] o1l AR ok, = o, X
= 59| Aolg AZHC.

D A8 Aol mE o] R4 At

F3p FF vzt A¥s Aol wet 7 WMeSo] SAHoR §o
o]gt zpol7t EAfsl=AE AESH AitE [E 4-28]9 AAlstaoed, HEH
Avte teut 2}

[£ 4-28] A8 Aol oh2 Ffo] £A
L
= =

Q14 My ~ZA 244 GO 9S(p=272)  BAA S04 2(-.826)

34> o3
D= 9 o4 QS (-,

VAT (p<.05) %Zﬂ;{ TI’—J}?) A (p 745)
ks 94 > o4

E’l El( <05) %74]14 "(l?l'g’]/g %i%(pZSIO)

N i

B5

ol% KKy o of

B S CEEE [ ETee v A

A
= Z=
QA Hu| Az =44 G014 QS(p=143)  SAA $94 (p-.108)
DA EAH GO QS(p=190)  SAH §o4 L(p=.141)
AgE 208, 3068 > 40ch, 0¢] o
AES 2 EAA §o14 g (p=.116) ’ ’
ISi A% 20t > 408, 50t ol o ol ool
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[ 4-29] AP} APF L£50] w2 Ho] BA A
EE
o= o
Q12 A ] 12 SAH 797 A4 7o
T A (p=.103) e (p=.323)
TAGEG SAA 74 AQEA/TA, A9,
o 2 (p=.802) 229 ) F8 (p(05)
AYE
) SAA o4 nE YL ) FF
AF zmom -8 (p=.826) (p<.05)
PF
dqe A Aua/mg ) 2% EAH fo4
o= (p<.05) 818 (p=.108)
d B &5
o= o
0] ;G/q H]/\%m }00?1'%—] u]?l' > %74]31 %94*3
73007 5009 |]EH(p<.05) AL (p=.186)
AR A fold ERETE
o & (p=.387) 312 (p=.460)
ATE
JE A o4 A G4
PR ;ﬂ@q = gl (p=.405) = (p=.709)
Jx — Ha EAH 724 EAH o4
ol

N-2(p=.479)
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k=l F=Qlo] A Zbsh= WhE ey AEAFe] JIAA B AFH] 1A
TFEEot AR Folre] n2l= JF BAE A=A (Regression Analysis)
< 5ol HEstaat gk

461 AQETH

D) @53 F= 287 AZdshe JFAHAFE] AAREEES v 9%

J:J
Jé
rl:l
A
H
E m{m
N
b
-
3
il
_O|L
2
ﬂ
)
Bl
o
tlo -
>
>
_O|L
2
o)

F=393.838(p<0.000), Durbin-Watson ZE2 1.95001™, &3 AH|Z7L 7
St A Mu|AEAL] FARY-E F=881.296(p<0.000), Durbin-Watson
1.848 B 20 P41 0 T 40 7PgA] 7] w2 AAE 7o A
AZb leh. wrebA Z42ke] 3R Hdoirtal sfAe 4 gl ERL
ZEHPl IANELE 56.7%, 74.4% AH5E QL

BAAT, = &8R4 = 0.753, p<0.001)et F= AH[ZH S = 0.863
pLO.00D7F A7 ske JIAAMHIAZELS TAREL O AH(+)9] JFS A=

Aow ekt wabq 74A 18 e E et

=L N rlo

rd
e rlo

N
b

842020229 A7 ARl HEAY AAAHAEH] Fow
£o5E 4ulzte] AUAREEE £ 4 9 Aom usht B A79)
¥ oz B4 @ 5 et
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[® 4-30] AAAHAZAT DAGEET O] 5175 A7}

wEEs e o
A
t p
B B0} B
=) 666 155 4.307 .000
S PEPEIE| PN
. 779 .039 753 19.845  .000
AH|2} ==
F=393.838(p<.001), Durbin-Watson=1.950, R*=.567
mEzEst Ag o
A
t p
B BTt B
) 489 128 3.816 .000
ST QA H| A
= 874 .029 863 29.687  .000
_/1\_1:]];(]- ==

F=881.296(p<.001), Durbin-Watson=1.848, R*=.744

&S L 1ANER p<0.001
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2) 3= 22 48R} A ZFels QA AH|AER 0] AR E L H|X|E FTF

St AH|R} F=r AH|APE A Z5hE JAAHIAERE S SYHeRE of
AP EOEE THEATE Sho] R4S AAISHAT
SARYES BASHH b= AB[ATL AAstE JAAMBAFHS] IARY
2 F=113.503(p<0.000), Durbin—-Watson < 2.0790]9, S= AH|Z7} ]
Z¥ote QJAAAH|AFEA Y] FARYPL [=194.766(p<0.000), Durbin—Watson
2 2,042 B5F 20 7P 0 T 40 7PEA] 7] "ol ZHAFE ol A
TAZE gioh, oebA] ZHzbe] IR ge Aedstrtal A 4 Qleh TS
SEHQ AFPFARE 27.4%, 39.1% At 9l
BEA45, b= AH[RH( S = 0.523, p<0.001)&et F=F AHIZH S = 0.626,
pLO.00D)7F A Zste JAAAHAZHL AP Fo o] F(H)o] FF2 mA|
+ Ao=E et mEbA Zhd 22 A E QI
ol gh=olu F=ol HE AHRTL AHs HE Hrgeg A2 Ale
+ AAMBAFH wet AR Fo kol JI
A7 (2021) 257120219 AFoNAE vl-g AHA FARARS A4, Al
T'_':T

_68_



[ 4-31] QA=A AR A7} AFaS 0|z o] 3718242}

WEas AL oo
A%
t p
B FFoxt B
(A 1.589 177 8.989 .000
E BRSPS
- 478 .045 523 10.654 .000
AH|2} =

F=113.503(p<.001), Durbin—Watson=2.079, R’=.274

wmash Ag oo
A=
t p
B HFFQ A} B
=) 924 203 4.549 .000
ST QA H| A
= %) .652 .047 .626 13.956 .000
48]z} =

F=194.766(p<.001), Durbin-Watson=2.042, R*=.391

TERHS AR EOE 71 p<0.001
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3) =T F= AH|ALY IARZEIL AP Fo o] HXE= F

O.?,l.'a

A3 pulAet FF 4ue] DAVELES EPWSR S1L, AFPE
=

<) .

IARFES  EActH = AMRe] uARERLRol Ry
F=353.945(p<0.000), Durbin-Watson #t-= 2.0050]H, F=r AH[Z}e] 1174
L o] FARYP-L F=295.866(p<0.000), Durbin—Watson &2 2.111 2%
2001 7P 0 T 40 7PEA] 7] wiZel ks Tholl AdaAlZE ik
webA Zb7Ee] IR Attty AT 4 Uty TR FEHSQ ARE
W=l 5 54.0%, 49.4% A™Hs5tal Q)

BEAA 9= 482K = 0.735, p<0.001)e = ABIZH( S = 0.703,
p<0.001)e] IATZLE= AP Fo Lo H(+)] IJFS nx= A=z 4y
ERTh wEbA 7 32 AfEE QI

o]%4/d(2010)8] AtollA THElo] JAAAH| AFA BHERF 1174 9] FPFo
e AYEd FHxY JFe Fv AoE yERen, 2-8n1(2010)9]
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é
[
)
=
B
l.n
1o
=
=)
ofu
o2,
l.n
=
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(£ 4-32] DAWE

I et AP Fo ol o242

s BZs}
H|EF e
|®BE3 Al A
t p
B zEA B
35 1.050 130 8.103 .000
=t
NPT .649 .035 735 18.813 .000
AH]|2}
F=353.945(p<.001), Durbin—Watson=2.005, R*=.540
H| T Z3} A< BEe
t p
B zZEA B
(=) 657 .181 3.631 .000
=
BLELL =< 723 042 703 17.201 .000
AH|=}

F=295.866(p<.001), Durbin—Watson=2.111, R’=.494

" p<0.001
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4.6.2 w7 &}

= T 2BAE HrdTeRY Akl AR o1 An|AaEd
AISRBEO T Tho] WA AAREEE O] miZla vyl lEAE AT §
Sl Baron Kenny(1986)¢] 39t Axfof] wat A4 2|AE42 HAISHA
ot ofd ®Qlo] miZjiclo]l 7] fJsfiM= t=o 23] FFHoloF ottt

AR, AAFHA N SHHJAL 7P E w7 M FofRt = vlA
of gttt

A, SHHAS F

AR, w7 lo] 9] = 4
W, SARAANA wiZfEclE F7FE o dSHRIY] g ASTE FolulaEd
A FouleEor Holxe Aeole euiZ(full mediating), £ AlG7t
dast7l= sttt Fou] aEor "ojxx] 2 e FiE w7l (partial
mediating) #AIZF AHH Y Eop(EA|=, 2013).

A b= MR T ARl e <
FOE Tto] AN nATMZE O] vijavE HFoH] ¢
w42 AASHT 11 A 19 A oA = QIAAHI AF o] 17—11“?_}—%—501] 78
(H)9] FFe nAI(L = 0.753, p<0.001), 2FAIAAE QAHAH|AEA 0]
AR sl F(+) dFe mAL (s = 0523, p<0.001). EgH v
Nadts A45sh7] ft 39AolM = SHH AAAHA~F5H (g = -0.070,
p=0.241)2 SAFLE {FofstA] ¢, wiZfHel RAMZRE=(F = 0.7
pLO.00DARE FAA 2 FoIgt s UEtll et &, dAAH|A~F
v AREREO|E 7Ho] wAA S = P ey Jval &
AUt AAAMBAZAT AFPFOIE 7HO] WAA DAL O] dj7f gyt
7} O—JU]’O‘}X]% 7151%5} 95t Sobel test® £=3¥st A}, Z=11.1190, P

_|>~l

9 U AZA T} /\]—o 5

Yo
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olZ AfH| A A 10.654""
2] _” - H 478 045 523 ) 000 274
e P
22l
-064 054 -.070 -1.174 241
&4 A5
o — - — 539
7 Pl 13.274
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<0.001 B: HEZSt A%, SE: BEFeA, g mEs AL

o
O
(o]
of,
o2l
filo
=)
il‘
k1
%
O
OO
(@)
UJ
S
PaN
O
O
S
N
:L
)
é
_L4
rlr
r (o]
2
>
)
>
i
i)
o

Aol zo] A(+)2] ogq;:% u]z] °1E‘r(ﬁ 0.626, p<0.001). gt uf
MaTs Aok 93 3TAE SHRQ AAAHAZL(L =
p=0.354) FA a1 il

pLO.00DONARE TAH o2 FoJgt he Uetl vk &, JAAHAEA
W AEYFOE O] BAA IATNZE = 4 wifjadst v & 5
Art. AAAMH AFAT AFPFolE F oA AT O] 7| gt
7b FouRIAE ASSH7] fIstel  Sobel tests 4 A, Z=7.6559, P
<0.001= wj7jEx}>

|
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o
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2
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(£ 4-34] 3 2u1A7F 229 AHAu LB o] TAVZLES vi72

i} Fo}
H|HZ35} AL
A Bl pamg AR ¢ p R
B S.E Vod
QLA AJH A Bk
124 _ e 874 .029 .863 29.687 .000 .744
=4 EEL
OIHAH| A A5
25HA| _1] - 2 652 .047 .626 13.956 .000 .391
4 P
A A8
j]] ) 078 .084 .075 928 .354
o =4 AKE
3T 1—7—‘.‘ - Ao 492
657 .083 .638 7.898 .000
=
<0.001 B: v|EZ3} AL, SE EZ03, 4 EZd A4

webd, 9 AHAS B3 AMAE OHOR @ WeT AR 4
G QAN AEDL AFAFE 7ke] PN WAGEE ] @t
2 BAg Av BAH0R Fo% Zoz Ueht 7Hd 4 AHsg

IAVEET bl AETE Btk 2 A9 AFAT|LY W
sk Gshl AfelA 2olshs QgAY AHARAEEAY FEEE Aol
ofuet, Aul A AHAZL AZSHA Wi FEAL BEEsL Fas
e 2 omlgitt & AHAE olEdt A WEEs} 49E u AR
Aestnz she olmet eRlel) %a—mx} she olme] FAAe 4
2 nlxe] Eg o2 wgTelE ARGoR Anstia she AFS BEE
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ABSTRACT

The Effects of Semi—permanent Makeup Expert’s
Human Services Quality on Customer Satisfaction
and Post—behavioral Intention

—In the Case of Korean and Chinese Consumers—

Lin, Zi—Hui

Major in Beauty Aesthetic
Dept. of Beauty Art & Design
Graduate School of Arts

Hansung University

The purpose of this study is to investigate the relationships between
semi—permanent makeup experts human services quality, customer
satisfaction, and post—behavioral intention, and further to analyze
empirically the mediating effects of customer satisfaction.

For this, previous studies were reviewed, factors of each variable were
derived, data to verify correlations were collected from a total of 608
subjects including 303 Korean consumers and 305 Chinese consumers for
about four weeks from April 10, 2023 to May 5, 2023, and then a
number of statistical analyses were carried out. In this study, data were

collected from effective samples and coded, and then were subjected to
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frequency analysis, descriptive analysis, exploratory factor analysis,
reliability analysis, correlation analysis, #test, one—way analysis of
variance (one-way ANOVA), and regression analysis (hierarchical
analysis) were carried out according to the objectives of study, using
SPSS Ver. 23.0 statistical package. Results derived from the analyses are
as follows:

First, as for the use of semi—permanent makeup beauty shops, both
Korean and Chinese customers chose procedure techniques as a
consideration in the selection of a semi—permanent makeup beauty shop.
The optimum procedure duration desired by the consumers was found to
be 30 minutes — 1 hour in both Korea and China. And as for a
channel to wuse the beauty shop, the ratio of introduction by an
acquaintance was found to be highest.

Second, as a result of analyzing differences in variables according to
demographic  characteristics, Korean consumers showed significant
differences according to gender, age, occupation, and monthly average
income, while Chinese consumers showed significant differences according
to gender, age, and occupation, but not monthly average income. As for
gender, masculine consumers showed higher customer satisfaction and
revisit and recommendation intention than female consumers in Korea,
while masculine consumers showed higher switching intention in
post—behavioral intention than feminine consumers in China. As for age,
consumers in their 20s showed higher switching intention than consumers
in their 40s and 50s or older in Korea, while consumers in their 20s and
30s showed higher revisit and recommendation intention than consumers
in their 40s and 50s or older in China. As for occupation and monthly
average income, workers in service sector and sales sector showed higher
switching intention than housewives in Korea, while workers of all

occupational categories showed higher revisit and recommendation
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intention than housewives in China. As for monthly average income,
consumers of below KRW 2 million showed high awareness about human
services quality, while there was no difference according to income in
China.

Third, as a result of correlation analysis between variables, there were
statistically significant positive (+) correlations between the sub—factors of
human services quality, customer satisfaction, and post—behavioral
intention in both Korea and China.

Fourth, regression analysis was carried out to find out influence
relations between human services quality, customer satisfaction, and
post—behavioral intention perceived by the research subjects. In addition,
mediating effects were verified by using the Sobel test, in order to find
out whether mediating effects were significant.

As a result of hypothesis testing, Hypothesis 1 was adopted because
human services quality showed positive (+) effects on customer
satisfaction. Hypothesis 2 was adopted because human services quality
showed positive (+) effects on post—behavioral intention. Hypothesis 3
was adopted because customer satisfaction showed positive (+) effects on
post—behavioral intention. Hypothesis 4 was adopted because customer
satisfaction was found to have mediating effects on the relationship
between human services quality and post—behavioral intention.

This study analyzed the effects of semi-permanent makeup experts’
human services quality on customer satisfaction and post—behavioral
intention in the field of beauty industry. Therefore, it is judged that this
study will provide semi—permanent makeup experts with basic data on
more specific methods for providing services towards Korean customers

and Chinese customers by country.
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