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A2 A 2AE W Ay
D) EAA

B AT NG P Aol G 20~50 o4 I ol w|x

£ oz sl HEAE ARt 241 HAISHIL

2) 2 ZAY

et 2= o] £42 Hole F9(Data-Coding)
FA 712 =2 (rogram)= ©]-85to thx

EAS goldly] 98] HZ=EA(Frequency

e A B3] 9 145

=4, SAETE g4 0 A=Fde 245 Asl 209 BHAE AT



& & g FxE odskr] A w"¥lE FAVYE T =4 274
oJ
A

(Exploratory factor analysis)= A A5}
o]

k]
2
')
H
Mz
o

Reliability analysis)

= ol&stitt. B4 AEE Flsh] T FAH adE4 (Exploratory
factor analysis)2 W2 WSS AATAZE =2 279 Folgo=H 22
ek, 2 Wig= &

Ma& S5745h= Has0] 9 8oz FoleA] g
=37 BRI oltH(E A, 2013). E5], 8219 & Folal FHEA
3 48 B4 (Principal components analysis)¥4] AH&5F Tt

= 9 Ae =4S gES] flste] 4 2919 =
Atole] g 90== FAISh= A4S AFAQ HZW A (Varimax) A4S

A ATHELE, 2015),

=
(Cronbach's  Alpha)&
consistency)= §7}st

A, EPRS FHUS o] AnaA
o

ro
ol
el
N
do
%
o
B=)
=)
)
A
o

=

(Correlation Analysis)& AAISHAH. AAEA (Correlation  Analysis)<

WSS 710 Baye] AEE Sstel duht YRBAZ ZASHEA ot

i

7}
5 Z4sto] nefstid st AoR(H2F, 2015), F W] AP
T}

AL

ACl ArE Uee AT —1oA +14t0]9] ghe 71 Foof o
Alglo] Ao ddl gt 2717t ¥MaE He] A ARE wdste 7
o] Hrh(e]&4, 2013).

A, B2 oiAgxFe] QIFEAIH] B e R (EEAR, dF, AT
ote, A4, ¥ ¥t 45 9P S o] 8AHY T8 AlE 79, FAa
A" Al DAY, Bt 13] AsHlE2 7o r 459 AolE dobH 7]
ol =HEE ¢ HA(tes) ) LY24HEA (Oneway Analysis of Variance

Oneway ANOVA)= o]&35titt.

A, BE9- gl Al F-o] AH|A Zhx| et ALl kel nAE
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[ 3-1] A82 74

o]

A

B
4
4 + 4 (2022)
4
4
AHE) A 71 6 o
o 5| uel02)
A,
=1 29, 5 F9(2023)
A
SN
S A 6 A3$(2016)
T ’ _] |
zq%, ug 9% =
38
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A1Ad JAFSATH B 2 BT o7 o] &4LH

EAAT Ao 2E oHE uE 166W(57.6%), 712 1227(42.4%)
o= u&o H&E o =A yebgth d%-2 200 927 (31.9%), 30t 85
(29.5%), 409 728(25.0%), 50th o4 399 (13.5%) +o2 Ueton X
Zotele 497 disty AsHEY 17998(62.2%), 2/3@A tistn A/
4379 (14.9%), 15stw Edolst 379(12.8%) o2 eyt AP 34}
9 1208@LTP) 8 7 A YEhten olojA Zlet 537 (18.4%), 3
519(17.7%), A2 299(10.1%), A9 1996.6%), AH¥l2=d 167
(5.6%) %02 Ueigrth Zor ¥ P A5o0=2L 100~3007HY m)gt
1019 (35.1%), 300~5009+ mgk 807§ (27.8%), 1009t w7k 599
(20.5%), 5009+ o]} 48%4(16.7%) +=O=2 LIEpYiT]

N
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(& 4-1] QJIF+sASH EA
N %
Asoln Dl% 166 57.6
7= 122 42.4
A 288 100.0
20t 92 31.9
013 30t 85 29.5
40 72 25.0
50 o4 39 13.5
A 288 100.0
155t £ olst 37 12.8
2/39A digtw st ¢
gz =9 43 14.9
487 sty At @ = 179 62.2
et AH(m/E9) 29 10.1
A 288 100.0
&4y 51 17.7
3|ALE 120 41.7
44 A A Y 16 5.6
A& 29 10.1
25 19 6.6
7)€} 53 18.4
A 288 100.0
1005Hd w)gt 59 20.5
9 Ba 45 100~300%H o]k 101 35.1
300~5007H wjqt 80 27.8
5009+ o] A 48 16.7
A 288 100.0
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2) rFF 3F o8 AH

Hrd L P o]8 AHE mrofstr] Yol Rz EXo] 3E|glon A=
(¥ 4-2] 7} At}

AR 5 AZE QIHY AMERI, §FH, SNS, AFYE 570
15698 (54.2%) 7% =7 YHergtom oloja "X 9 zQlo] 4" 1167
(40.3%), “THE 9D 7H1” 16W(5.6%) 07 UEgon F2 A& wh=
FaRe W AR 159Dﬂ(55 2%), “Bﬂ%l(ﬂ—‘ﬂrﬂ/@ﬁéﬂm 4474

(15.3%), UL 4F 2 &= AP 399313.5%), w5 37%3(12.8%),
“gllo] mlgA” 91 (3.1%) egg Uelgth 38 Al 29zt w4 227
B(78.8%)°1 1 A Wetos], oA “ofolakdl” 209 (7.6%), “7IEH
19%(6.6%), “F3" 12%(4.2%), “d& A slol2tel” 88(2.8%) wo= e
stet

[# 4-2] WFg+ 3P o8 AHi(1)

N %
el 221, 455, SNS, ARYE 5 156 242
gu =5 a5 9 16 >0
L .

A7 9 Agle] 2 116 40.3
A 288 100.0

Hred - ek 159 2.2

w4 37 128

T A ol vl 9 31
Be s MU U S 39 125
3 () 33/ g 9l 7 4 153
7 288 100.0

= 227 78.8

ofo]atel 22 7.6

T % 2 Fofetel 8 28
Aa 241 =g 12 4.2
)&t 19 6.6
A 288 100.0
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™

T 3R Al o= TolmlA] e’ 128tﬂ(44.4%) “SFAIZE ek
83 (28.8%), “E=dA B 5679(19.4%), G = I 7 EAZ
2199(7.3%) %02 et

i Ag A EAgeRE AeAe] AY 9 AR 1549 (53.5%)
o= 7}1* =4 et ow, ofojx “AAACGAL, 2] FH" 103
(35.8%), “A& FACMGUJAA obdA)” 207(6.9%), “Ql€=o], =71, 7t
A" 1180B8%) +o=2 Ueyon, €02 13 Hd Al&EH§o2E 10~
159+ |9k 1227 (42.4%), 109+ ©lst 7478(25.7%), 15~20%t =9t 57
H(19.8%), 209H o4 359 (12.2%) +Co = ERgt:

[ 4-3] g+ P o8 HH(2)

N %

SPFAIZE Aok 83 28.8

ulol L ZZdA Bt 56 19.4
A& ol ojw|#] ] 128 44.4
+98 F1 2 71RHE 21 7.3

7 288 100.0

AR, 2D FH 103 35.8

A4 e A] AE2e] AE 2 M2y 154 535
AR A& Za(E90A] obda) 20 6.9
olg|g]e], B9l7]. 714 11 3.8

7 288 100.0

109+ o]3} 74 25.7

B 13 107 15%H¢d mjqt 122 42.4
Al=H]& 15209+ gt 57 19.8
20 oA} 35 12.2

7 288 100.0
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A2d 71e$A
1) Mulx 2

Muls FA0] Aatde dotir] Asf dixet HEE SAUeH Aie

(B 4-4]¢} 2t AZAT el -.766~.029(AhgH3), Fx7t —.648~
5]

rl

1.184(HH7L<8) 9 gho]l BAEO Atde Ze A2z Uedt. Avs &
ol it 71edA 24283, WFT o Ale Al ToleF ARt AR|AE
e w7 4182 THE w2 FdAE Hold oW, teglre A
o Al GAAEe] F ol Rl VE 3.992 UER.

ghdof “mE 2= glo] ARt = 3258 AR TP W2 Pt

29 B2 © 4e gs
Ha

AREA] Ak s A=t 4 ol 369 707 569 -.491
5= glo] Aksdieh: 325 941 -648 029
AEate Aol olfolict 371 797 =350  -.230
AR e 9 AR AR el =Ro] B AwE okt 389 739 -.021  -.353
1] 8E o ofsfolal kg gich 385 790 1184  -766
TZlA ZhEs] 43S A ot 377 806 1112 -762
gt S ARkARl R ZANS 2 Qi 375 J46 350 -417
A Al oRriao] A olFoRict, 399 695 704 —.557
A 7ol ZERE S ok 398 744 583 —647
oRigh ARFS gl ofael] ot 388 738 195  —.449
oo ARl AHIAE HES 4 QI 418 773 052 =701
HIE- 2477} gelsha Adolt. 380 789 047  -366
A7kt ] W A7 5 TS TEfRiC, 376 768 036  -272
Agol] AF8Sh= FM AR QRHsict. 352 727 =269 012
2N AVt ulE 7 ok 362 730 -203  -.157
UL $74o] $hiao s Jdslo] gict 378 752 -243 0 -214
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2) AE|2 714

SIS A1) BTG s S e Aeg ST Ao [
4-5]19F Zot. ASZAT = -1.032~-279(EFHE<3), Hx7t -.062~
1nwﬂma@—1ﬁ Lﬁﬂ}ﬂ%ﬂﬂ%&ﬁ1%ﬂa%w.ﬁma7vl
oﬂmﬂ71 Av, AuAE AR GAe) Ego] ©
nolz 9ov, thgoat ‘Auste was M o o

5 ZoP 7} 3752 Uehd,

urelo] “AulAE o) ehelolr] QAWE LZe witi 3480
AdHoz M e BEos ekt

S|
&

=]
L

=3 A L 1
w2}

A|lAE SRR 71ES <o 3.60  .892 098 -.417
2S5k Hl8o] Hlgf| o B ofgtke2 Alpdl &t 375 886 1.107 -.826
A Eol= Hlg H} 9435 AHIAS Algd)] £t 3.65 790 -.062 -.279
-1.03

AMuAE T o] TRl Ho 3.84 837 1.758
AMHIAE Fol BRI o= WS Hh=r} 348 925 523 -556
AuAE 2R ol R0l Het 3.65 .753 877 -.568
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3) AFEE

Aolzo] Jae Susly] e et WEs 24T Avke |
4619 Ttk AZAT fEi - 418~.064CATZL3), AEAF —.344~ 073
(Ahgh @] ko Ueht Aol Qx| slstart. ARE olme] o
g 1S5 BAAT, (2T AR ASWE Y 5 Aolsd 2
ottt 3812 7Y e WEAES Mol glor] thgori ‘ol
(39 5)e T AelA F9F A Gk b 3,652 Lekdth W]
“ago] AMHHE Q&0 o|§e Zolt' 31902 AfHes 7}
4 e mgow et

v

T ow

&

(£ 4-6] QLRI 7|&5A &4

1T %
Ry

= ot HAr Y=

w2}
F9 Ao Alehe A 52 Aolge Aok, 3.81 782 073 -.360
Q7o) SEIERIE &2 07 o]gst Zoltt 3.19 941 -.401 .064

olgst MY 5)& t2 AR 48 o)t qlck. 3.65 880 -.060 -.418
o83t A 5)o] odslelete ThA] HEESE o[t 342 959 -344 -260
T2 A 5)o] Jddete A4 o}gsi= ke 8 Aot 356 953 -.212 -.387
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42 Hx 3S Foto] 170 23] AAHAH. HFTHL
Mo 68.143%%2 A5}
: o™, Bartlett +34 HA
T x2=2223.190, p<0012 Yeh} QQlEAo] Hgs Aoz vehytth
AA| @91 gho] WE 545 olAolng EFAS Hol = Zog e
A2 Higlog B AiloAl A ZAo] 519891 7&A
24 74, AR B4, AR/ BAE PPt ol 8219
T BX4A3} Cronbach’s a7t 7|2 &4 759, A&7 &4 870, At
1 803, AE/7]1H 4 7808 UEh} BRE 2l AFEr} gl A
EFELTE.

fu
¥ fr X

i)

i

o & P o L m K
Mo
N

hu i

Lo
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kx|

_p
d
>
E
D-[I:l
J§
Fo
I-'O
e
%
N
2
i)
Ml

o e gy
4 =4 e 2
7ROl 815 &HASsH osfistH 1l w3 it} .786
A7 A Z4Es] A2 M =S 736
AR e H AlE AR =80] Bl WS skt 691
e Al QJAtAEo] A o] foifitt. 685
Als Ao 23 A2 siEe .637
grd ot e ARHAQl W XA #AE 0 ot 545
ofefd AJZto] AuIAE WZ 4 ot .837
H]-8 A7t gEsta AAsit 689
Of& e AtkS =S| ofefs &t 612
IR ] R AlE7 R S5 VISl Rl 572
WEARS glo] Alegttt 812
AlEAte] Als 532 AR 4 o 718
Ala0hFls A8sH o] foRlt 579
Aleoll AHgste @M AlE2 halsttt 760
Al A|d3} AHe]2 zkx 3 9l 748
) 3517 2596 2285 1.823
% SAF 23444 17310 15234 12.155
% A 23444 407754 55987  68.143
Cronbach’s a 870 803 .759  .780

KMO=.917

Bartlett's Test of Sphericity=2223.190 df=105

sig.=.000
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2) Aulx 74 aQBd @ AFE 24

AE|A 7FA 9] A 4t AEEL 61.547%E AWstal QL
KMO EF HAYZE 8472 Yepgow, Bartlett w34 AFZETL «
’=808.691, p<.0012 uett Q184 o] Hglet Ao 2 Yepyitt,
ES HA 89 o] BE 713 oo Ho Aol BAHI Qe
Aoz veiyth AlRl: BEXAT Cronbach’'s a7} 8742 Yeh} Al &r}
e ZloR eyt

)
¥
k)
kI

[ 4-8] AH|2 7HHe] gy 9 AR

a9l
S ES
Algsh= vl&ol s o ¥ ofgt=a2 Alssl & .850
MuB|A S Bl ERRloA s S Wt .801
AMujAE AREY PO =&l gY .789
Al2she H]& 2o 438 Mu[AF Al & 182
MElAs B 7182 &0 .766
AMB|AE AREZL Ao =go] "ot 713
A 3.693
% At 61.547
% A 61.547
Cronbach’s a .847

KMO=.847

Bartlett’'s Test of Sphericity=808.691 df=15 sig.=.000
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3) AFEILY QUEA 2 A== £4

AR Ee] AH EA AYEe 66.840%5 AWsty Qth. 131
KMO #& Az 8652 uelgdon, Bartlett 734 AAZTL «x
’=694.236, p<.0012 Y} QQEBAo] Hget Aoz vperytet.

TS HA 99 Fro] BE 845 ol o= Aol HAREE Aoz e
uth AZERx BAAT Cronbach’s a7t 87302 =& o] AZEEE U
207e=

[# 4-9] ALE=S] 290724 9 A=

a9l
AR
F39 Azoe Alstr AFEY 5)2 AMoled Zolh. 811
Q50| A= A&z o] g Aot} 127
o] &3t (Y F)= e AR FAY YAt A .850
o2 AEY )0l Atz AR o] &t AYE & Aol .848
0183t AHHPY S)o] o|Msiriets ThA| wF2a Aolc} 845
o 3.342
% HAl 66.840
% A 66.840
Cronbach’s a .873

KMO=.865

Bartlett’'s Test of Sphericity=694.236 df=10 sig.=.000
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A4 d gooA 24

B =S naztew Aul 2 AaP 52 9] AHlA B3 A 7}

(o]
X, AMROIE 7He] BAZ AFS] Sl 24 WaEY Ana BAe A

hl

wA, Aula F4o 7jed FHe FUWse] HEUE BH(=.676,
p<.001), B2k & (r=.561, p<.001), A&/7]17 EA(=.601, p{.00D)Z} ¥
o AL EAstRoH, AHA 7R (r=431, pd00Det AYEolE
(r=.477, p{.00DetE <Fe] AoeA 7L A5kt

AMulAs FA] At FH2 sEHe A FE=.642, p<.00D),
AE/71F F4(=.613, p{001)Tt Fo] LA At oH, AH|2A 7t
2] (r=.570, p{00D)Q} AR E (=511, p{00DLHE oFo] ATA 7L EA)
Cipil=g

ES AH|A O] Hxapd 2de FdHs AR/ EA(=.609,
p<00DT} <Fo] A|BAZE EAstHon, AH[A 71X (r=.451, p<001)<t
Ao & (r=.388, p.001)2t= o] AFaaA7E ZAsHiTt.

AMuls FA0] AlF/71F FES AHE ZFA (=480, p.00D)<b AR
Ol (r=.566, p{00D)StE <Fo] AHJTAZE AP LH, Eo=2 AH|A 7t
e AFEmet o] AaEATE 245 tHr=.658, p<.001).
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E 4-10] AelAa 54, AdlA 7H], AEEol e 7he] AR
Myl A Z=X]
o s MalA AR
s BRIt AR AESlR oW os
=4 =4 =4 =4
718A 1
=4
g7t
- 676" 1
L B = |
ECECS 561" 642" 1
4 ' '
A=/7
ﬂ?i/ = 6017 613" .609™" 1
4
AHA 717 431" 570" 451 480" 1
Akl & 4777 B 388" 5B 658" 1
ot 3.55 3.87 3.91 3.57 3.66 3.52
EZTR} 674 587 608 659 .665 738

“*p<.001
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A5 A WGT s olgAde] we Mgl Ao

Mo
X

HrE T o ol 8AHI(FR Al F9l, A A" Al ARy
AleH]g)ol weba] BEgAt S AH| A FAT AH| A 7RR], AR
Zfol7t EASH=AE FotH7] ffste] t A
(Oneway ANOVA)Z A A5

iy
o
_

|
a
&
B

2
o
)
)
A [0
>
M
i)

D) MGT 8 ol gAeo] T ol

i)

do
<2
k=)
r
>
=
[
i
i}
O
_>|J_|‘
o,
N
N
B
2
_o|lg
> rr
N
i
N
o
rol

|
=20 B4

1 Y )
o

iy

4L 4 ¥ Fofele Ale B 050 FuE Al B2 1150
ofol2kel, 7Ier Aleg o2 IEol Hls| &7 dASkeE Aez uE
(F=3.506, p<.01), Algzke] Hbg+- spgel diet Az2Ql A44E 2
s F=d dert 222 e ¥ &l 78 Ales B2 1

s A
of Hls] & ¢IAsHE Ao R VeRdtH(F=3.038, p<.05).

Mr
¥

3L
o

g
R
i [R5

=
=
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[# 4-11] 8 A& T the AH|2 FH| 2o

N M  SD F D

= 227 3548 659
ofole}el 22 348 .54l

71;; A% 9 sofatel 8 404b 485 3.506 .008
=g 12 4020 881
718 19 3282 739
e 227 3.87ab 587
ofola}ol 22 39ab 417

ﬁ%_z} Q% o soj2fel 8 393ab 407  3.038" 018
= 12 423 31
XA 718 19 350 774
&4 = 227 391 615
ofolztol 22 407 638

7‘%%7}; Uz ¥ Flofzked 8 387 597 813 518
= 12 372 4700
718} 19 381 576
=4 227 356 671
ofola}ol 22 352 449

A=/
71+ Uz H slofeted 8 387 876  2.086 .083
27
=) 12 400 603
718 19 339 567
":p<.05, "ip<.01 M: Mean, SD: Standard Deviation, Duncan.: a<b
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20 A% Rl me Aula Fhxs APl Fol7t EAfSHAE
(& 4-1219F 2tk AR AT 20 A% 29t ATRolwe}

=) i %
SAGoR Foug Aol7t EASAE. TG AHAS A ol8T THs

8
A A e FHE Ale B2 5] 4 2 VI Alees T2 OF
of Hls =A QIAst= AL= Uehuth(F=3.536, p<.01).
[ 4-12] FFSe] g Au|A 7hx]eF Aol E 9] 2to]
N M S.D F p
=4 227 365 680
ofo]2tel 22 372 390
AH| A ZHR] Yz # dllofetd 8 379 517 1.688 .153
o 12 405 514
71} 19 344 801
=4 227 349 746
otolatel 22 370ab 398
Yol = Y& R softed 8 372ab 692 3.536" .008
=] 12 4.16b 747
71} 19  327a 745
:p<.01 M: Mean, SD: Standard Deviation, Duncan.: a<b
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Ao AE A Delge] WE Aus 249 Folrt EASEAE A4
@ A (7 4-1319 2ok A% An ga Ad A LeAgGe Aus E
A3t EAMCR NG Aolst EASA A&t MAT S A& &
99 7144 B4 A& (997 ohdAE sk 18 Aeeol
JEGA/AAL TSt aF0] A&tel A9 B AL LS 150
Hla) 7 A A A&7ke] Wl st

Qo] AL DS 1Fo] Ad FACEUAA obdA)E melshe
St cldleol/297/7b4e Tejske 150l Hls) &A1 Axst:

Som(F=5.812, plOD), Zeln A& Fule] dig A=et vgel A
17 BAL ABAHRAT, AN FA B A& FA0 %

RS-

Je)3 Qeelol/ 297/t Tefske agol At 3
e este 280l s $A QA R0 ek

Mo rfoox L
rO
=
i
\
N

“n_\m

=5.183,
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(3 4-13] 4 A

o A nEAbee] ohE AulA Edo] ol

N M SD F D
ASAXHR] x]o])o
JBAAT, MDA 100 g7 677
S
A& K10l 74= ql
= HE. °T X 154 343 650
7185 Ae *
= — 3.224" 023
h g B 20  370b 591
(Y QAX] o dA]) ' :
oleg]of, =71
S 11 369  .887
ASAXHR] x]o])o
JBAMA, MDA 00 o asg
g
Alzrte] HE o
- e 15 376ab 598 o
X1 BY .000
h g B 20 379%b 770 '
(LA obdA]) R
olE Ho
AH=lot, 24471 11 371a 711
SElES 7}
=4 ASAXHR] x]o])o
e JBAAE, MDA s oo 553
FA
Al&K}0] 74= ql
leAtel 3= % 154 3.83ab 619
A okt )
. — 5.812" 001
h g B 20 370a 547
(LA obdA]) e
olea]o], =71
S 11 363 .664
ASAXHR] x]o])o
JBAAT, A 0s 393 e
FA
A& K10l 74= ql
A&/ = Lﬂ w154 343 616
71 o 5183 002
e g AL 20  375b 5%
(FYAR ohdx) P
ol Holy
dH=fot, 2471, 11 37b 87

3

":p<.05, ":p<.01, *":p<.001
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Aa A A Lelage] whe Auls Ao ARl Ffol} EA
SI=AE AW AR [E 4-1419) 2oy AA AT A4 A9 A we)
e ArEorel A0z Golug Holst EASAT. FAT AW AS
A ol8E FH5A

AFEolee e Fa(EUAA obdxDet <= 2|0/

[E 4-14] 2 A8 A DGl g2 Aua shAsh AR Fo| Ffol

N M SD F D

103 3.73 628

Z7
Al X}o] A= ql
= Li, 57 134 360 687
HE| A 7HR] == 921 431
AE A 20 370 587
(HAAX] opdA]) ' '
QE]o], £H7]
e 11 377  .827
ASAXHR] Xlol)e
SR AWy 350a a1
Z7
Al X}o] A= ql
e Li, ST 14 34% 73
RurE ol & == 2.667° 048
AE A 20 38 6l
(HAAX] opdA]) ' '
QE2]of, £H7]
e 11 378 771
*:p<.0b M: Mean, SD: Standard Deviation, Duncan.: a<b
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(3) Bt 135] Alaw

Bt 18] AlgH]gof mhE AfHjs F3

1§

A9 A

Aol7h EASH=A S

[ 4-15]¢ ot AA 23 B 18] Alsv]8-2 AH|A 5429 of9lall 7+
A B4 SAAHOR Fom|et zfo|7t A St AlEAte] v 3P A&
T8 7led FE2 200y oA A ESh= IFe] 108 ofsh, 10 15%H¢
ojgk, 10~ 209H ujut 2| 8ste OFof v & AsHE Ao vrepyt
(F=3.109, p<.05).
(3 4-15] B+ 18] Al&H]-gof & AH|A F4 9] z}o]
N M S.D F p
109t o]5 74 349 560
| 3.109°  .027
B 15 ~209r o]or 57 35% .79
209r] o] A 35 3.85b  .658
109k o]st 74 3.73 520
X7} 10 ~ 159Fd ©]gt 122 3.89 626
i 2.575  .054
Bl 15~ 209t ©]gt 57 3.91 575
AJH] A 209+ o] A} 35 4.03 555
i K]
B 109+ o] s} 74 38 658
KRR 10 ~ 159F o]or 122 3.99 549
i 1.436 232
B 15 ~209r o]or 57 3.84 604
209r] o] A 35 3.80 688
109k o]st 74 3.52 638
AE/71 10~ 159+ o]gt 122 3.57 622
i 1.862  .136
=R 15~ 209t ©]gt 57 3,51 743
209+ o] A} 35 3.81 665
*:p<.05 M: Mean, SD: Standard Deviation, Duncan.: a<b
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2t E 4-16]9F 2o 474 23 Bt 19] Alevlg2 A
T sAALCR Fou|gt Aol EAISIAT. T AR|AE THA] o]
8 7HsA AR EE 10 159 |9, 15209 migh, 209H9 o]
% + I&°] 109 ofst AEste 17l Hls] A AAsk= AL

ERdTH(F=7.657, p<.001).

u
<

[# 4-16] B+t 193] AlgH|-gol w2 MHL 7ix|ef AYZ o =of Ao

N M SD F D

109+ o]st 74 3.51 120

10~ 159H o]gt 122 366 710
A8l A 7HR] 2.606 .052
15~209H o]gt 57 377  .468

2094 o] 4 35 3.82 611
109+ o]s} 74 3.20a  .766

10~ 157+

find

o] oF 122 3.62b  .700 7 657
o = .000
15~207td o]gt 57 3.58b  .B57

209H¢d o

o

3 35 3.80b  .856

**p<.001 M: Mean, SD: Standard Deviation, Duncan.: a<b
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2) WrFF 3G o8 WE AoldH A

[ 4-17) 78 A% 59 2 Fa A9 A DeiAge] B 2 Wsse)

)
Fol A
7'§,§ A% @ solatel, S > 4, ofolatel, 7|Et (p<.0l)
El
win e 1) > 71et (p<05)
xg B E*%tfﬁ AR 9o/ ¢S (p=518)
A% 83
29 e EAR G014 g8 (p=.089)
A2 7] A" 9o/ ¢S (p=.153)
EnI =1 > 24, 7|5 (p<0l)
TEA ARAERER ohdx), dgRlo/EePI/HA > AaAt] A8 9
25 24 (p<.05)
qE=A _ - o
- KL%;Q ARRRT, AgNel 24 > AERlol/E9/A 1 (p<.001)
BE mn AR AT A0 32 > ASA(FAA] ofA)),
A 27 QIEfelol/Ee71/71 (p<.01)
Al A2 T AT, AI9)0] 34, ASFA(FAUR] ofIx),
fﬁ 2% QUEfRlol/E9171/7H > AaRie] e 9 A (p<.0l)
AlS
A2 7] AR o4 ¢S (p=.431)
_— X2AA(AYIR] oRdR]), QIEfRlol/E9l7]/7HA > AR,

AD A, AleAte] 38 R A2 (p<.09)
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() B 18] A&u]ge] me oA A}

Wit 18] A&Hge] uet 2 WMASe] EAMOR folug o]zt
SleAE WEE ATE (® 4-18]0] ANES] Qes] A% ATe o
ot

[# 4-18] B4t 193] AlsH]&o] whE 2

b
19
A
o g

71eA

=

)
S
=

A o] > 107 o]s}, 10~ 159k

ojgk, 15~ 209rg 0]gt (p<.05)

et 22

S5 2 ¢lL(p-054)

PREIES
e o
R F AR 78 f5(p=.232)
AE/7 1+ &% AR 728 S (p=.136)
MB| A 7] AR w28 S (p=.052)
RSO 10~159kd O]9k, 15~209H o]gt, 209H

o] > 109k o|3} (p<.001)
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A6 A Ade AF

T o] Auls FHo] AMHlA TRR|eE ARl ko U] e %
BAE 3]HEA (Regression Analysis)S 53l HEstAr ot E3F 4%

o rE o

j o

Zo 9L wAE HYWsel ATAel GRS Ha/EAst] S8 A
2 §

3] f &4 (Hierarchical Analysis)2 AA]s}3it).
D AYdawt

(D) A& FZo] Mu|A Zhx]o] ujA] & FF

Aelz RS SYRSR ohn, AHa AXE FHASE sh] HAR
4g YAt

ﬂﬂﬂﬁé% VAt AHlA FEo 39 RYPS F=145.092(p<.001D),
2 195002 20 ZPEAL 0 oyt 4ofl 7PEA] 7] HlE e
2zt gt A gioh weba 3R] Hdsitty s 4
401 Au|A 7FAE 33.7% AAEsta ot
EAAT grd 3ol AH|A B AHA TR H(+)e] FFE T
£ Aoz YETH( 4 = .580, p<.001).

(% 4-19] Au]2~ 223 Au)A 74712] 8|74 A5}
v BEESE AL BEESH A . ,
B BZFQAL B
(Ar4) .910 231 3.939*" .000
12.045™
e A =R 729 061 580 * .000

F=145.092(p<.001), Durbin-Watson=1.950, R%=.337

< 001

opt

£u% 0 AulA 7]
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AE| A FH9 shelaclql 7led FEd AH|A 7ER] 21 JFBAE
BAsHA, 71&d E49 JARFPL F=65.175(p<.001), Durbin-Watson-=
20072 HaE ol AEAZE gl7] diZol SARFe] Ateirtal siA

g 5 T EF FEUSY AL S 186% AYetn ek 247

o}, AE[A FAH9] shelacll Jled FEE ABA ZhA|o] A+ FFE
nAe Aoz YEPFTH S = 431, pd001).
oeba 7Hd 1-12 A=A

vl B &3t Al BES AL
t D
B BEZQX} B
11.313"
(%4 2.156 191 ) .000
Zlex &4 425 .053 431 8.073"" .000

F=65.175(p<.001), Durbin-Watson=2.007, R%=.186

**:p<.001 E295 0 AU A T

.

AMuls F20] shaclel MErt FET AH|A 7ER] 7He] FFEA
EAsHA, AR7E 249 sARFL F=137.535(p<.001), Durbin—-Watson-2
1.967= A5 Zholl AaAZE g7l wigel ARGl Agsirtal siA
S AL, ERE FEHSRQD MEIA JERE 32.5% ATska Slvh 244
T, MBS FHO] shealdl ARTE FEL AHIA ZER] A+ FFS
A= ALR YERRT(S = 570, p<00D).

ot 7Ha 1-2% Q= Qoh
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H| B E5F Al B&3 A5
t D
B BEZEQA} B
(A2) 1.162 216 5.377"" .000
11.728"
27t =A 646 .055 570 ) .000
F=137.535(p<.001), Durbin-Watson=1.967, R?=.325
p<.001 ZAHA 0 MU|A TR]
ojojA, MH|A FEAO] st all HxpA FZ-I AH|A 7Ex] 7RO] o
FHAE  EAstHAE, AxE o RIS F=T73.199(p<.00D),
Durbin-Watson< 1.9772 Za= Zho| AAAdAZE g7 w2 sARY
o] Aottt sfAT 4 Qa1 EIF FHHFS AH|A JHXE 20.4% AW
st Qith, BEAZAY, AuHlA EA9] ol acIQl Axpy FH2 AH|A THA]
o A(+)9] FFE v|x|= AR YEHTH 2 451, p<.001)
wabA] 7Hd 1-32 A= E QAo
(3 4-22] Axp4 43 Au|A 7Hx] 9] 3B E 3t
vl B &3t Al B3 A5
t D
B BEZEQA} B
(A2) 1.735 229 7.594"* .000
SPNES I 494 .058 451 8.556™" .000
F=73.199(p<.001), Durbin-Watson=1.977, R?=.204
***:p<.001 FEHS 1 AHA TR
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AH| 2~ FA0] 591l AF/71 FET AHA 7ER] 2Ro] A
€ BAstH, AR/ FEY sHRYS F=85.443(p<.001),
Durbin-Watson-& 2.0012 ZE 7to| ArskatAlz}
o] Agsitty AT £ A, T FHHAR AHIA JHXE 23.0% HY
Stal Stk EAZAT AH|A FAo shelacIQl AF/7HE FEL AHA

oz

LreRTH( 4 = 480, p<.001).

Ao

v EESE AL BEESH A
t D
B EX QR 3
10.163"
(AF2) 1.936 1190 * .000
AE/71F B4 484 .052 480 9.244* 000

F=85.443(p<.001), Durbin-Watson=2.001, R?=.230

**:p<.001 E295 0 AU A T
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g o] Muls F-o] AE|A ZAl mAe d¥E AT A
L [E 424100 ANSIEon, AFY At chewt 2ok
(5 4-24] Aulze Eo| AF Aol vAE Jg har B Azt
SRR v
R A B AU A e iH;
AL Tl B AUl TG A0S 9P ol itk Al
812 R ERL A RO Hel JFE oY ol Al
b8 1-3 AR B Al RG] Hel JFE olg ol Al
814 AR BAE AlA SR B 99 U el Al

(2) AH| & ZR27F AgE o= vAE IF

MulL 7HAE SRR Sk, AYEEE FEHUSR Sho] 99E
]

JARFS BAHSHH AHlA 7RO 919 EYPS F=217.910(p<.001),

)
c
=
=N
j)
£
Z
@]
j=)
BB
rlo
—_
@
o
(@]
(o]
Hl
N
=2
A
N
Y
l_,
(@)

?_1 XHHJ—EA £ 43.2% @ﬂéa}i %E}.
A4, AHlA 7 e ATEYE H(H)e] FdFE mlAE
EPTH( 4 = .658, p<.001).
kA 7H 2 A E Q)
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[ 4-25] M| 719t Ao =o] o] AZ4 2%

v EESE AL BEESH A t
p
B EZ QA B
(AF4) .856 184 4.654* .000
14.762"
MHE| A FFR] 729 .049 658 .000

*

F=217.910(p<.001), Durbin-Watson=1.900, R?=.432

“ip< 001 Favs AR
(3) Au|A& FHo] o] ARk v|X]= FTF
12 24& EH3HFE olal, AL sE FHHSZE Sto] AR
]
JARYES EASA AH|A FAo] 39 HYPS F=131.168(p<.001),
Durbin-Watson ZF< 2.099°0=2 20| 7F41 (0 T 40 7V4A 7] u&

of s ol AudAY ik wbA mye] gttty siHed
Q ALEOEE 31.4% APt Qltt.

A<
il T
B4 BT S Auls B AFEIZe] F(+Y IFL vl
A= Aoz Edstiltt (4 = .561, p<.001).
et 714 3= AEE it
[ 4-26] Av|A FA43} PR 32 E5
v BEESE AL BEESH A .
B HEZQR} B b
(A4) 576 .260 2.211" .028
11.453""
AU A ZA] 781 .068 .561 . .000
F=131.168(p<.001), Durbin-Watson=2.099, R?-.314
~p<.001 TEES AT EY e
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AE| A FA9] 5191 aRIQl Yed EA AHERoL 1ol JIFTAE
BEAsHA, 71&d E49 JARYFL F=84.093(p<.001), Durbin—-Watson-=
| wfEel 3AmPo] Hgoirtal 4

£
N

H| S Alg BESE AlS
t p
B EZ QA B
(A2) 1.676 206 8.145*  .000
71ed 24 522 .057 477 9.170*  .000

F=84.093(p<.001), Durbin-Watson=1.978, R?=.227

ip<.001 494 YRl

o 1

Muls F20] shelaledl AE7F 29 AR e dTUAE
[e)

BASHA, A&7 249 IARFL F=101.245(p<.001), Durbin—Watson-
21128 A= el AdAZE gl7] diZel gARFGe] AHdeirtal of4

wetA 7Hd 3-2 e gl
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H| B E5F Al B&3 A5
t D
B BEZEQA} B
(=) 1.037 250 4.142 .000
B 10.062"
27 24 .643 .064 511 .000

*

F=101.245(p<.001), Durbin-Watson=2.112, R%*.261

"**1p<.001 FaW5 L AYRE
olojx, A~ el sigladd AAd BT ARlE 7o) A

AE  IAshH,  HExAH FEY SARFS F=50.651(p<.001),
Durbin-Watson2 2.1052 zts Ztol oA §17]1 wiiel 3ARY
ol Agtsttta SiA 4 U, EIF FHHAPFS AYEAEE 15.0% A9
Stal ity EAAT, AH|A FE9] ohejacldl Aard FEL AUEo=
off A#)9 FFE vA= ALz YetH( g = 388, p<.001).

eba 7Hd 3-32 A Qo

[E 4-29] AAA A0 AgEoze] 3R ZE7
HZE8; A BES Alg
t p
B RO B
(AF2) 1.689 262 6.458" .000
HAA £ 470 .066 388 7.117° .000

F=50.651(p<.001), Durbin-Watson=2.105, R?=.150

**1p<.001 FaW5 L AYRE
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AHlA FAO] oplajlQl AF/71 FET AATEOE 7he] A
S BA4std,  AlE/rIF FHe IFARYPLS F=134.703(p<.001),
Durbin-Watson 2.032= ZHaE Tt A A7 7] dizel 21A=23

T, ERE FEHASQ ALY EOEE 32.0% A9
St qlioh. 2AZAT, AHA FEO] oFlacIRl AlE/7)H FEL ATEe
Ao

ol A+ FF= vA= ALE YEHTHS = 566, p<.00D).

E=)
i)
>
N

%
T
N
rr
:>|i_|‘4
lu}
w
xQ,
o,

vl B &3t Al B3 A5 .
D
B REZEQRA} B
(=) 1.265 .198 6.377 000
ME/71+ &4 633 .055 .566 11.606™*  .000

F=134.703(p<.001), Durbin-Watson=2.032, R?=.320

*71p<.001 F4¥5 LR

T she] A

&dol A
4-310°f AlAErReH, A5d 2

lo
k1
2,
=)
I‘TI‘
of
odh
o
oY,
o\
st
it
i)
rr

E

E

© oheat 2

B

4=-31] Aul2 FZo] ATkl nAle F&l it 45 2+

SR o
L=
l‘j_o:] 3}X}Fo }\H/\uxlgxul— o) | =3 A(+)o _

o 0
7Hd 3-1 7IeH 42 KHHJ—EQEW ‘*( H %@% o2 Zlojch A
32 RETL EAe AR Be] Qe Ul otk Al
M4 3-3 AR Ede ApgRoled Aol 9 ol ot A
7P 3-4 A/ 322 A e FHY IS A Zloltk A=
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2) v et

HrgT SRS Av|A FAT AR THY] BACA AB|A 7HA]
o] wiZjadrt JEAE AHEY] Y5 BaronTt Kenny(1986)9] 3tA A
ol whet QAR 2]HEAS AAISHTE o' WHelo] wizfHglo] 7] <
A= o] 27| FFE|ojofF gt

of gt
=4, SHHde] FEHEHEAA Fon|et Fd= nlAHoF .
A, wiZiRQlo]l SN FEHAe] 24T
St SlAEAA el
ANM Feumezor Hojxe Aeole dduiZl(full mediating), & A+
7b Zashle st Fon] aEor "WoRA] ¢ wie 2 w7 (partial

mediating) BA7F JHETAL EH($AE, 2013).

T o] Al F2 AYEOE o] BAlNM AElL 7129
MAETE dSsH] Sl 3249 AZAS AASAT 2 23 124
Me RFET o] AuE|2 F-o] MH|A ZhA|of] A+ &= mIAL(L
= .580, p<.001), 2@Al M= WP+ sPge] Muls FHo] AYE o] A
(1) Fd= AL AL = 561, p<001). Et wiZlavE A5 3T
e FHHA wrdT sk AMula FA(F = 270, p<00D), Hi7HRQ]
MEl 2 ZER(4 = 501, p00DE RF AR Foulet ghe el
AT,

4 SATF.

= #(p = 561, pl00D)o] 3A A9 =YD vhg+-
spgel Aula F2o] A (s = 270, pLO0DEH #A YEbdH.
=, BrgT e AMula FE AYEoE o] wACNA AMElL ZRRE
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HEaiiastrb ok & 4= olok. Bt o] Au A E43 AR

kel BARNA AulA ZRR7E BAHCR FoludAE HISH] $lste]

Sobel testE 483+ A1}, Z=7.4695, p<.001& wi/fEZT7} HZ= k.
uaba] M 4= e E it

[# 4-32] W97 o] Muls FHo] Auls ZHxE Wiz AR ok

oEEst A oo
o =Ml F 290 . S t p R
B SE B
B PEES 12.045*
194 AHA A — e 729  .061 .580 ) .000 .337
B 11.453"
ot AulA 2R > xERoz 781 .068 561 ) .000 .314
AE|A =R 376 .073 270 5.156™ .000
3] —— —  AHede 481
}\-]H]i\‘ * %k
! 555  .058 501 9.559 .000
7
"**:p<.001 B: H]EZ3} A%, SE BEQAL B BES Al
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ARG A, BE 19 ARG F=65.175(p<.001), =3 29]
B ARG F=69.718(p<.001), 28 3] FAREFL F=48.465(p<.001), L
49] FARYFL F=38.959(p<.001)°]™, Durbin-Watson &2 1.962=2 20]
7R 0 T 40 7HEA] 7] "ol ks Tholl Az itk ER7E
SARMAZE 1ol 7PEaL, 74 SHjA]4(VIF : Variance inflation factor)7}
10 m|gto|B g2 o FAAS EA17F HASHA] ottt whebA 2R Yol

- T

i
ro
o
I
>
N
N
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i
©
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R
~,
Al

o
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2
o,
olt
ol
&
39
o
o)
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=
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a
~,

Il

w
S
&

o)

ol
ol

o
El

%0,

o)
kA

¢ AEAR Az 9 aAed 2 et FE2(B = 406, p<.0o0l),
u

Al Aol it S8 ) AEel AE/717 28 = 180, p<ol) &2
%
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E 4-33] AUz B9 Sh91R310] Aulz spAe] wlAe el 24T
o B T
et 58
4 = e It
- N ¢ p TR ote
=T B SE B i VIF
o 2.15 .19 11313 .00
1 o 6 1 " 0  F=65.175""
R EY A% 05 R 00 R*=.186 100 1.00
e 3 ' 0 0 0
o 111 21 g 00
° 7 9 ' 0
_ .06 20 F=69.718"* 1.84
AX] BX]
2 A EA 083 : 084 1268 6 adi R=304 542 ;
~ 07 .00 1.84
RO7} 2R 5g) 513 7789 542
5 0 3
(A2 938 23 4011 00
o1 . 4 . O
06 43 1.94
J1a" =R 052 052 778 .55
] 6 7 F=48.465 1
~ 08 00 adi. R=.332 2.26
A7} =R 508 ) 448 6174 ) 44 ;
o 07 03 1.79
R BR 147 | 134 2.081° ; 558 |
(A2 880 2 3789 00
o1 . 2 . 0
_ 06 96 2.08
718" =R 003 ] 003 080 ) 480 :
_ 08 00  F=38959"" 2.37
Kﬂ—?— _LL] ) ) ) k% ) )
4 RFER 461 . 406 5530 0 adi B-346 422 )
o 07 24 1.97
R ZX 086 ; 079 1173 ) 506 ;
A= 06 00 1.97
ﬂi/;H 182 180 2.692° 507
zA 8 8 1
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ABSTRACT

The Impact of Service Quality of Semi—Permanent Makeup
on Revisit

—Mediating Effects of Service Value-

Xiao, Bowen

Major in Beauty Esthetic
Dept. of Beauty Art & Design
Graduate School of Arts

Hansung University

This study analyzed the impact of service quality on revisit
intentions and the mediating effect of service value among Korean female
consumers aged 20-50 who have experienced semi—permanent makeup.
To conduct the research, a questionnaire was designed based on a
literature review and prior studies. The survey was conducted both in
person and via mobile platforms.

A total of 288 responses were collected and analyzed using the SPSS
Ver. 28.0 statistical package through data coding. The analyses included
frequency analysis, descriptive statistics, exploratory factor analysis,

correlation analysis, one—way ANOVA, and regression analysis.
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The empirical analysis revealed that the sub—factors of service quality
were classified into four factors: ‘technical quality, ‘expert quality,
'procedural quality,” and 'product/device quality.” The correlation analysis
indicated that technical quality had correlations with expert quality,
procedural quality, and product/device quality within the same variable.
There were also positive correlations between service quality, service
value, and revisit intentions.

In the analysis of differences based on the main treatment areas, the
sub—factors of service quality, 'technical quality, and 'expert quality,’ as
well as revisit intentions, showed significance. However, 'procedural
quality,” 'product/device quality,’ and service value did not show
significance.

Regarding the factors considered when selecting a location, all
sub—factors of service quality (technical quality, ‘expert quality,
'procedural quality,’ and 'product/device quality’) and revisit intentions
showed significance, but service value did not.

This is the result of verification of the direct effect and mediation
effect, which tested the hypothesis through regression analysis with
‘service value’, which can influence the impact of semi—permanent
makeup service quality on revisit intention, as a mediating effect. As a
result of verification of the direct effect, Hypothesis 1 was adopted as it
was found that all four sub—factors of semi—permanent makeup service
quality had a positive influence on service value. Hypothesis 2 was
accepted as service value was found to have a positive influence on
revisit intention. Hypothesis 3 was adopted as all four sub—factors of
semi—permanent makeup service quality were found to have a positive
influence on revisit intention. As a result of the mediating effect of
service value in the relationship between service quality and revisit

intention, Hypothesis 4 was adopted as service value was shown to have
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a mediating effect in the relationship between service quality of
semi—permanent makeup and revisit intention.

The service quality of semi—permanent makeup was found to have a
positive (+) effect on service value, and service value was found to have
a positive (+) effect on revisit intention. The service quality of
semi—permanent makeup was found to have a positive influence on revisit
intention.

The conclusion based on the analysis results of this study is that
service quality affects revisit intention and service value also affects revisit
intention. Therefore, it can be seen that service value has a mediating

effect on both service quality and revisit intention.

[Key words]  Semi-Permanent Makeup, Service Quality, Revisit
Intentions, Service Value
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