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(E 21> 8Kt CR, AVE, g4kl 42}
GlEES Q9 | o '
__1?]_ AT T+ “\_ /q
T B A SE CR | p& by | oA AVE 1_5?4
7] a7 | = 851 | 1.000 0.824 | 0.166
57| =| @52 | 1.049 | 0.059 | 17.885 | *** | 0.840 | 0.162
- - 0.80 | 0.94
57t | =| 853 | 1.118 | 0.058 | 19.144 | *** | 0.884 | 0.123
=| 854 | 0910 | 0.058 | 15.561 | *** | 0.760 | 0.213
=| 2121 | 1.000 0.648 | 0.444
0.54 | 0.71
254 =| 252 | 1.196 | 0.142 | 8413 | *** | 0.739 | 0.381
a5 =| 251 | 1.000 0.793 | 0.430
a5 =| ZF52 | 0.872 | 0.062 | 14.108 | *** | 0.758 | 0.410
0.59 | 0.85
5 =| ZF53 | 1.017 | 0.065 | 15527 | *** | 0.833 | 0.333
5 =| ZF54 | 0.900 | 0.067 | 13.434 | *** | 0.726 | 0.530
AL3] A =| ¢IA1 | 1.000 0.672 | 0.459
=| 242 | 0.946 | 0.098 | 9.609 | *** | 0.680 | 0.392 | 0.52 | 0.76
1 =| 2143 | 0.859 | 0.093 | 9.206 | *** | 0.639 | 0.404
=| tjell | 1.000 0.811 | 0.258
=| fel2 | 1.091 | 0.069 | 15.811 | *** | 0.896 | 0.145
0.59 | 0.84
=| QI3 | 0.555 | 0.061 | 9.139 | *** | 0.507 | 0.442
=| 914 | 0.565| 0.064 | 8.805 | *** | 0.496 | 0.501
9 =| F91 | 1.000 0.710 | 0.431
= =| 292 | 0983 | 0.080 | 12.329 | *** | 0.775 | 0.282 ost | 0ss
= =293 | 0.975| 0.080 | 12.220 | *** | 0.766 | 0.294 | '
g =| o4 | 1.056 | 0.090 | 11.786 | *** | 0.733 | 0.442
4575 =| 231 | 1.000 0.704 | 0513
LR35 =| 232 | 1.011 | 0.092 | 10.934 | *** | 0.776 | 0.341 | 0.55| 0.78
LR35 =| 253 | 0.880 | 0.086 | 10.277 | *** | 0.685 | 0.441
2] ks =| 9=1 | 1.000 0.711 | 0.252
2] ks =| 9= | 1.104 | 0.088 | 12.617 | *** | 0.749 | 0.245
0.72 | 091
2] b =| 9=3 | 1.074 | 0.087 | 12.406 | *** | 0.736 | 0.251
2] Bk =| 94 | 1,196 | 0.086 | 13.851 | *** | 0.833 | 0.163
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% 3k % * 3k %k %* 3k %k % %k % * 3k %k % %k % % % %

2] 0.67 | 056 | -0.31 | 0.64 | 0.48 0.24 | 0.79
o] 0.04 0.64 | 0.82

* p<0.05, ** p<0.01, *** p<0.001. ¥&E % A= AVEE 9Ju|Eh

=2 ZARHE o 2ZEl0] disle] [AVE ) o ]

5 z
AVE Zfol o* gioh 374 A=l dEedAdS

i
o sty
ARakE AVE = 0.72 > (HREE < 212 o = 0.79) = 0.62
- A EQ AVE = 0.64 ) (FEHE  24BY ¢ = 0.79) = 0.62

27 1A QQEM F 2RRFY] AYE A4E AT 2NE (& 230
A AN

G 23) Z3RY] AT A4 I

A AGA S FEARAS
FE
x* /df | RMR | RMSEA GFI TLI CFI
(p—value)
714 | p0.05 3.0 <0.1 <0.1 > 0.9 > 0.9 > 0.9
5 - | 833.04
=135 ’
SH2Y (p:000) 2.1 0.04 0.06 0.88 0.90 0.91
T 5 5 s | H2A 5 5
A3ER | on | FB | FB | ¥E | 4, | T | ¥E

* RMR= root mean residual, RMSEA= root mean square error of approximation,
GFI= goodness of fit index, TLI= Tucker—Lewis index, CFI= comparative fit index.

x* 2 gRHeR AMEEE AHPR|FEA o]
om FdsH par2 AFSE A pakc0.05 olBE=®
sttt I8y x* 2 BEIY], Yo B S o
At 255 ddop FoHEE, 2013 182; $5H, 20120 360). o=
At 4=2 HW x* /df= 2.1, RMR= 0.04, RMSEA= 0.06, TLI= 0.90,
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Ao A A ZRAGAS
T2 -
x* /df RMR RMSEA GFI TLI CFI
(p—value)
7% | pr0.05 | <300 | <01 | <01 | »>09 | »09 | >09
_ 703.42
Zng . : : : : ) .
2R | Cooo | L 0.04 0.05 0.89 0.92 0.93
Tt
Asan| oL | ¥r | 9= | g' | g | 9m | 9%
ar

* RMR= root mean residual, RMSEA= root mean square error of approximation,
GFI= goodness of fit index, TLI= Tucker—Lewis index, CFI= comparative fit index.
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B 25) F2EYY AYE A5 AATLE #2)

ArjzgA 4 ZRALAS
2 2
(p_"value) x* /df | RMR | RMSEA | GFI TLI CFI

714 p»0.05 < 3.00 <0.1 <0.1 > 0.9 > 0.9 > 0.9

TRy - 0.00 0.00 0.00 1.00 1.00 1.00

AzEn | wt | @ %

[e]

fo

OO]: X3 OO]: OO]: OO]: 5

fol
fol
fol

* RMR= root mean residual, RMSEA= root mean square error of approximation,
GFI= goodness of fit index, TLI= Tucker—Lewis index, CFI= comparative fit index.

#22 Agsh o] Bt BEUsS
L webA Y #le] A

S
nsjer 22 wotsls] )

g
9,
Ry
R}
2
rJ
[N
rE
>
ik
o %2
ro

o 27l a5, 2RSS, 245, ARE A, FeE = 2RUE A2
SAACRE Foulsit tieldtA, o HRE Fou|otx] kgt 181z
71 &4, AS1A A, Akl = XA=EY FARE FAHCR Fou|st
U AR, 25, o, 2Red dzt golulsid okt ARuE
2429 AR FAHCR onsgc. timos FAUs - BEAS
ARE B9 BE SAA0R golnlsh tehirt
(G 26) A2 B35 fo04 A4t
o HEE .| m2e | R
T As | SE ]GRO PR s | g
7 a5t = Z] Lok 0.322 0.054 5.931 ok 0.376
ZAR=a R B = 2] B 0.188 0.084 2.225 0.026 0.211 0.636
s = 2] B 0.076 0.039 1.981 0.048 0.129 '
NI RS B = Z] ok 0.341 0.085 4.020 *oAk 0.411
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= | AR9E | 0038 | 0.054| -0.713| 0.476 | -0.055
= | AF%=E | 0016 | 0.050 | -0.309 | 0.758 | -0.020
= | ZAFWE | 0168 | 0.054 | 3.094| 0.002| 0.236
= | 23E9] 0.195 | 0.050 | 3.937 ¥Rk 0271
A5 = | 2AEY 0.018 | 0.067 | 0.265| 0.791| 0.023
z = | 2429 | -0.012 | 0.031| -0.395| 0.693 | -0.025
AF3) A = | 2AEY 0.083 | 0.034| 2441 | 0019 | 0.122 0704
i I7HA = | 2ZE4 0.140 | 0.049 | 2.829 | 0.005| 0.133
=1 = | 2429 | -0.011 | 0.040 | -0.273 | 0.785 | -0.017
587 = | 2329 0.016 | 0.045| 0356 | 0.722 | 0.027
A A = | A=Y 0.397 | 0.090 | 4.401 *RE 0472
=7 = sl 1.000 0.825 | 0.680
st | = as2 1.049 | 0.059 | 17.888 *E* 1 0.840 | 0.705
57 | = a%3 1.117 | 0.058 | 19.146 *EE 0884 | 0.782
st | = a4 0.910 | 0.058| 15.562 *Ex 0760 | 0.577
278 = 2521 1.000 0.646 | 0.417
A7 =7 2522 1.202 | 0.143 8.407 **x 0741 | 0.549
e = 451 1.000 0.793 | 0.629
45 = 452 0.871 | 0.062 | 14.103 ¥Rk 0758 | 0.574
45 = 453 1.017 | 0.065| 15.532 *E% 10833 | 0.695
45 = 454 0.899 | 0.067 | 13.427 *EE 0726 | 0.526
= AA1 1.000 0.672 | 0.452
= 142 0.947 | 0.099 |  9.600 *EE 0681 | 0.464
= A3 0.856 | 0.093| 9.174 *R* 0637 | 0.406
= el 1.000 0.813 | 0.661
= fel2 1.102 | 0.074 | 14.871 ¥E* 0908 | 0.824
= gjel3 0.534 | 0.061 | 8.806 *EE 0489 | 0.239
= 24 0.565 | 0.064 | 8.799 *E* 0490 | 0.240
= =91 1.000 0.710 | 0.504
= 7012 0.984 | 0.080 | 12.319 ¥k 10775 | 0.601
= 73 0.976 | 0.080 | 12.215 ¥k 10766 | 0.587
= 214 1.057 | 0.090 | 11.785 ¥Rk 0733 | 0.537
= =51 1.000 0.704 | 0.495
= ) 1.012 | 0.093 | 10.933 *E* 0776 | 0.602
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TR = =3 0.880 | 0.086 | 10.275 ¥k 10,685 | 0.470
] = I Pl 1.000 0.711 | 0.505
ARGE | = Fl=) 1.104 | 0.087 | 12.620 ¥k 0,749 | 0.561
] I 7h=3 1.074 | 0.087 | 12.408 ¥k 0,736 | 0.541
] I ThE4 1.196 | 0.086 | 13.853 ¥ 10833 ] 0.693
ZAEY = 291 1.000 0.563 | 0.317
2= = £912 1.650 | 0.168 |  9.815 ¥E* 0774 1 0.600
ZAEY = 293 1.566 | 0.156 | 10.029 ¥k 0812 ] 0.660

AL x* = 70342, p<0.001, x* /df= 1.9, RMR= 0.04, RMSEA= 0.05, GFI= 0.89,
TLI= 0.92, CFI= 0.93.

**% 50001,

2. &

SATE <FE 274 AAsH

= 7\:!q [e)
. A as, ARUL, AslH A%, 2Ra7e) sHde] A=

(F 27y ARz JFe ulA= Qo] M AZAD

7 T s | R | gt | EER | azam
71 a5 | = | RS 322 | 0.054 5931 | *** 0.376 e
278 = | AFRE 188 | 0.084 2.225 | 0.026 0.211 A
Koy = | AFUE 076 | 0.039 1.981 | 0.048 0.129 717+

AHgA Q1A | = | ARTS 341 | 0.085 4,020 | *** 0.411 A=

o 1A = | AFRE 038 | 0.054 -0.713 | 0.476 | -0.055 71z

= = | AFUE 016 | 0.050 -0.309 | 0.758 | -0.020 712

4523 = | AFRE 168 | 0.054 3.094 | 0.002 0.236 A=

i

AYPL x* = 70342, p<0.001, x* /df= 1.9, RMR= 0.04, RMSEA= 0.05, GFI= 0.89,
TLI= 0.92, CFI= 0.93.

*%% 500,001
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2 2 Rolthe 7|Zsterk
ol FelE AR o ASMEE GARSE ool A
24 et QA gtk deht B
309015 olol siFEE folEHEol p)0.05

7 M 1-1EFRRe ARBE] F(+) 9FS v Folthe A
- o

=
&Il
ofl
i)
rr
Jo
1o
1ot

"?—l &i—i‘—i}ﬁ]f}: 0.2360]a1, CR= 3.0940]m o]
0.010]ch, Wb ARAAL 7|Zkska A7 be Aestar

9] 7 ASZEATRE (FE 28>0l AAIst3T

72 | s | R | | BER | Azae

A7) a5 | = | 2A2Y | 0.195| 0.050 3937 | *** | 0271 A=
A7YE | = | ZHEY | 0.018 | 0.067 0.265 | 0.791 |  0.023 | 717
s = | ZFEY | -0.012| 0.031| -0.395|0.693 | -0.025| 717

AR QIR | = | ZAEY | 0.083 | 0.034 2.441 | 0.019 0.122 | A=
HlA | = | 2FE] | 0.140 | 0.049 2.829 | 0.005| 0.133| A
o = | 2xEY | -0.011 | 0.040 | -0.273|0.785 | -0.017| 717

287 | = | 2489 | 0.016 | 0.045 0.356 | 0.722 |  0.027 | 71Z

AL x* = 70342, p<0.001, x* /df= 1.9, RMR= 0.04, RMSEA= 0.05, GFI= 0.89,
TLI= 0.92, CFI= 0.93.

* p<0.001.
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(B 29) AFRtx9] wizfaxt 7 dA52x
e A3 w7} A E 2 | 7=
S | e |Gz |
A7) s | = | 2FEY | 0271 ok 0.178 | 3.4*** | 0449 | A=
A7Ye | = 2FEY | 0023 | 0791 | 0.100 21% | 0123 | Y
45 =| 2429 | -0.025 | 0.693 | -0.061 1.2 | -0.086 | 717
ABAH 14 | = | 2AEY | 0122 | 0019 | 0.194 | 3.0** | 0316 | A
goIdA | = | 2AEY | 0133 | 0.005 | -0.026 | -0.76 | 0.107 | 71Z
= =| 2429 | -0.017 | 0.785 | -0.009 | -0.3 |-0.026| 7|z
2R | =| 2A2Y | 0027 | 0722 | 0111 | 2.6** | 0138 | A=
A x’ = 703.42, p<0.001, x* /df= 1.9, RMR= 0.04, RMSEA= 0.05, GFI= 0.89,
TLI= 0.92, CFI= 0.93.
* p<0.05, ** p<0.01, *** p<0.001.
D 7Hd 3-1(37] a2 AFUES fPli= st A=) H(+)9
FF= = Aoltha Adsiilnt. 11 olf&= 7] 858 = 2= =29
A{8I= Foidol Aa(pc0.001), A7l &8 = AFUHS = A=Y
A2 HHEHRE [Foio] ern=(p<0.001) F& wiZiaart itk whet
A A-¥adt 0.2710]a 7HEaxt 0.1780]|22 F ait= (0.4490]t},
2) 7t 32 R W& ARTES w7l= oto] A EH A(H)Y FF
= & Zolthe st 1 olf+ AFU8 = A=Y A= 43Ha
= Fo4do] fa(pr0.05), AFUE = AR = A=Y F=29 1y
B3 FoATE em=(p<0.05 <A wiZfaxrb Sloh webA et
0.100%F 21
3) 7Hd 3-3(352 AFTEE W= St 2AE F()9 dF=
= Aojth2 71zttt 11 olfi= 45 = XAEY A=Y AHaN= F
T = AFNE = A=Y B2 HHaT FoA
e BAE
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7] jRoz waE Qe
GE 31y 24 594 BaEw
A x’ df CFI | TLI |RMSEA A5’ no
BAISE 1310 | 798 | 0.895 | 0.870 | 0.0044
(231 ' '
(QS 1360 | 819 | 0.891 | 0.877 | 0.0045 Aé;éz(_zg%l‘;l ji;_
(gﬂ;;; 1410 | 820 | 0.885 | 0.870 | 0.0046 Aé;é;_zgésl ERSEE
i;jﬁ 1436 | 864 | 0870 | 0866 | 0.0047 | 4 ("EZ %26_2%;67 ol
A’&%?F 1582 | 895 | 0.862 | 0857 | 0.0004 | 4 (;j dgg_gdfg Golg

* CFI= comparative fit index, TLI= Tucker—Lewis index, RMSEA= root mean

square error of approximation.
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ARaizo] gt GFAEI} A fulE 0285 Rk ZA Lhekey

E 3D AW JFAAT ARWEe 2AET Y FZAT

A7) 57 | = | ARGE | 2635 0.549 0.285 e
AREYE | = | AFHE 0.092 0.181 0.208 712}
a5 = | ARuE 1.206 0.286 0.005 7)7¥

ARA Q1Y | = | AR 1.998* 0.384 0.509 e
A | = | ARTE | 2.013* 0.119 0.040 =R
= = | ARuE 0.510 0.035 -0.093 72}

237 | = | JRUE -0.741 0.165 0.224 K

AL x* = 70342, p<0.001, x* /df= 1.9, RMR= 0.04, RMSEA= 0.05, GFI= 0.89,
TLI= 0.92, CFI= 0.93.

* 5¢0.05, ** p<0.01.

) M 422 ARyee ARz nAs G Hols = A
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) 7 43P 25E ARRE] nAL G Holg F Aol
& st 1 olfk 25 = ARgE Aws) EAHow o5 o
o 1

B2(pr0.05 A+ =da8

e M 4-4ATY AEA Qe ARuEe] nlAt gl Aolg F
Aolthi Aesteet. 1 ol Al8ld A = ARWE ARt SAH
2 FYSER(p.05) APe] 2AATE ek AGeElR AFTH0.509)]
ARato] ek GFAES AgElE AFTH0.38) R 2A ek,

4

18) Z#k>1.96°19H p<0.05, Zgk>2.58°19 p<0.01= SHiksto] pgkd ZEAIS
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x* /df= 1.9, RMR= 0.04, RMSEA= 0.05, GFI= 0.89,

703.42, p<0.001,

Ty’

TLI= 0.92, CFI= 0.93.

A

* p<0.05, ** p<0.01, *** p<0.001.
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ABSTRACT

A Study on Job Satisfaction and Organizational Commitment

of Korean Reserve Army Commanders

Kim, Jin-Gwang

Major in Policy Science

Dept. of Public Administration
The Graduate School

Hansung University

The purpose of this study is to select the factors that affect the job
satisfaction and organizational commitment of Korean reserve army
commanders, analyzing the correlation and causal relationships. and It is
also to analyze whether job satisfaction is a mediator between the
influence factors and organizational commitment and whether the
differences in occupational groups have a moderating effect. In order to
do so, stratified random sampling was applied and a survey on 355
Korean reserve army commanders within the Seoul Metropolitan Area
was carried out. Based the on the results of the survey, a structural
equation model was applied and statistically processed. Based on
theoretical studying on job satisfaction and organizational commitment
and reviewing of preceding research, the research process designed the
hypotheses and the research model. For exogenous variables, personal
factors (self—efficacy), occupational factors (job specifications, conflicts,

social recognition), and organizational factors (human relationships,
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payment, work environment) were selected. For endogenous variables, job
satisfaction and organizational commitment were selected and job
satisfaction was selected as a mediating variable. Furthermore, in order to
analyze the differences in occupational groups, there were selected as
moderating variables between the exogenous variables and endogenous
variables. In order to verify the hypotheses, various methods of statistical
analysis were employed such as the verification of reliability, confirmatory
factor analysis, verification of wvalidity and suitability, verification of
structural models, analysis of mediating effects, and multiple group
analysis. The results from the empirical analysis were compared with the
results of preceding researches.

The results are as follows. First, the factors that had significant effects
on job satisfaction were self—efficacy, job specification, social recognition,
and work environment. Social recognition has the biggest effect, then
self—efficacy, then work environment, followed by job specification. On
the other hand, conflicts, human relationships, and payment did not have
significant effects. Second, the factors that had significant effects on
organizational commitment were self—efficacy, social recognition, and
human relationships. Self—Efficacy had the biggest effect, followed by
human relationships, and then social recognition. On the other hand, job
specification, conflicts, payments, and work environments did not have
significant effects on organizational commitment. Third, the mediating
effect of job satisfaction. The influence factors affects organizational
commitment through job satisfaction. The paths for self-efficacy and
social recognition had both direct and indirect effects, and therefore had
partial mediating effects. On the other hand, the paths for job
specification and work environment only had indirect effects, and
therefore had full mediating effects. However, the path for human

relationships only had direct effects, and therefore did not have any
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mediating effects, and the paths for conflicts and payment were shown to
be statistically insignificant. Self-Efficacy had the biggest effect on
organizational commitment, followed by social recognition, work
environment, and then job specification. Fourth, the moderating effect of
occupational groups. It was shown that there is a moderating effect
between job satisfaction and self—efficacy, social recognition and human
relationships, but job specification, conflict, payment, and work
environment were shown to be statistically insignificant. On the other
hand, it was shown that there is a moderating effect between
organizational commitment and self—efficacy, job specification and human
relationships, but conflict, payment, and work environment were shown
to be statistically insignificant. Additionally, there was a moderating effect
between job satisfaction and organizational commitment.

The theoretical implications of the research are as follows. First, by
applying the mediating effects and moderating effects on all Korean reserve army
commanders, the research provides a theoretical system that is required for
investigating the factors that affect job satisfaction and organizational commitment.
Second, by equally applying the factors that affect job satisfaction and
organizational commitment, the causal relationship between job satisfaction and
organizational commitment was compared. Third, the research was able to verify
that the factors that affect job satisfaction and organizational commitment mediate
job satisfaction and affect organizational commitment. In order to improve the
mediating effect of job satisfaction on organizational commitment, the factors that
affect the indirect effect must be improved preferentially. Fourth, the research was
able to locate the differences in workplace reserve army commanders and regional
reserve army commanders regarding job satisfaction and organizational commitment.
Appropriate measures must be taken for different occupational groups when
commanding and controlling reserve army units.

The policy implications of the research are as follows. First, reviewing and
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improving the written examination for reserve army commander appointment is
necessary. It must be reviewed whether the military service law should remain in
the exam subject since it is hardly related to the job specification. Second, there is
a necessity to improve the status and treatment of workplace reserve army
commanders in order to improve their job satisfaction and organizational
commitment. If status of workplace reserve army commanders are converted into
civilian employees in the army, then their treatment can be improved more easily.
Third, due to reducing numbers of reserve army units, there is a necessity to
review standards for workplace reserve army units and take appropriate measures.
By reviewing the existing standards and qualifications for workplace reserve army
units and converting the units that are to be shutdown into regional reserve army
units, the regional defense will be strengthened. Fourth, more personnel
supplementation and motivation must be provided when considering the size of
regional reserve army units. Company executive officers of civilian employee level 6
or under should be deployed. Incentives should be provided on officer evaluation
reports or audits. Fifth, regarding mission readiness, more attention needs to be
given on improving the work environments including offices and personnel. Offices
suitable for commanding and controlling must be provided

The limitations of the research and suggestions for future research are
as follows. First, this research has only taken into account one vantage
point regarding the flow of time. There is a necessity to integrate
longitudinal approaches and various methods including multiple group
interviews and observations in order to verify causal relationships. Second,
this research had only carried out studies on reserve army commanders
within the Seoul Metropolitan Region. By expanding the region and
number of samples, and carrying out repetitive studies, we can improve
the chances of obtaining a more general result. Third, the factors
regarding conflicts and payment were shown to be statistically

insignificant, and therefore need to be examined once again. Fourth,
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reserve army commanders are sensitive towards surveys which may result in
misleading outcomes of surveys. Although researches carried out on an individual
level are important, continuous research must be done regularly by the Ministry of
National Defense or the Korean Army. Fifth, one of the reasons of
dissatisfaction of reserve army commanders, the limitation of the term of
service to 5 years, will be discarded as of 2016. The factors that affect
job satisfaction and organizational commitment in 2015 can be different

in 2016, and need to be reviewed.

[(Key words] Job Satisfaction, Organizational Commitment, Korean Reserve

Army Commander, Moderating Effect, Structural Equation Model.
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