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2.1 2389y

2.1.1 279 A

ZA ol B ol Z(complexity theory) THHOIA & o) 23 AA|Eo] )
= Ao ofd 7] HEZ Fcts E5o= <o FE=RE UAE &
5oto] Zebibdgtear e stA7E Sloh(Anderson, 1999). TS ofZgh
Z2]9] £A4ofl= o]l EAck=H &, 222 dHolHAE HTHAY
g Q1AL & fmZo|HA BEEAY +k Slrhe ZAo|th(Anderson, 1999).

ZAo| T ohE oAcEE A9 ot HAA £l 5]y A=
HetAQl 28 IAE Fol A5 23S WEo] Wty FA6aEd =,
AR Aol YR 18] 3T A7 S Aol 24T 4+ 3
ofof stm, Fet xZA| o] Fx2 TN FYHHE FAote FAlol wSke}
2pdste] tigt A4S 7 7 & Qlofok kil AAISHAHHQuinn &

Rohrbaugh, 1983). o7]4 %2 Fx9] FAELE F44S S7HA7171% dt
H, Hz a4 sAde AsAE - &

1983).

e
X
Q
=5
=
j=)
&e
=
@]
=
5
o
S
o
oQ
I=x

)
oS,
<
)
rH
i)
o,
1o
il
O
o
i)
M ©
o
)
S,
N
N
A
fr
o
)
ol
ol
8
L
o
olet
e
)
S
S
N

A, 2719 2Aol2AEL AR e 2He] BE A
S

A Aolstd o m (Etzioni, 1964), ‘ZZo] ©AS7|2 g 220 g5

O

T’E xAgipgdolgt AHOst o]E% Qlth(Strasser, Eveland, Cummins, &
Romani, 1981).

A, ARG Aol F Ho=RY x4 L] At A &
508 Hth XABHWYS FAaTHATL e Y G55 flste] oF
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A JFAE W (strategic constituency approach)] IO Z 2]
aipdoldt ‘2210 JH TR oliTAE TH HHEY TEHS =ol=
Z’olgt A olotd o™ (Cameron, 1980), e efzl= XA aytdo] o524 4
FAE AW (multiple constituency approach)®] oA Theket 27 o]
SHFARRLS] 8 T apolof whet Z17] =4 ols & 4 Slvkal Fsel

tH(Connolly, Conlon, & Deutsch, 1980).

gA, 2AaHGE =+HQ0 AW (instrumental approach)ol| A A <]et
Aol 2AAMIS T4 FAHo] 7] A4l Ay BRSS9
EEA 249 A4S A ke A2 ook tH(Cummings, 1983).

=, 27 7490 202 A9 43T} BE FH =80l rkn Q45
= -1

=AENYE S5 Slste] 2o BAstke 2 (focus) =, WF A
I o5 Thdel et A Zhx|ek 220l Meske FE(structure) =, FA
A 23 fAt 2] gk A4 JHAe] iz Bl 2771 dast,
TR QIRE x| vpefet =met ol 2As] 97 24 W e H Z=
Azl wigh B Aol Basirta F4st3tHQuinn & Rohrbaugh,
1983). =HAIYS shte] A

a dogaA Ayl AR SIAY 1 9S4
stobAl AAE o glow, s HIoA B4 I o EFHe=s
A= Aolgt FASAH Cameron & Whetten, 1983).

2 AT o]FH 2009 oJs FeE AR ik HFEA JiE A
o] T THAolY FEH THAA ZARIYS ol Cameron &
Whetten(1983)2 Quinn & Rohrbaugh(1983)e] HWo| Folot= Hio]H,
webs] R A @I et Hoe ol she] @ ]Eo] ofd o
2 okt 7)EolA Ao o]Fojxof it

2 Aol 22aIdol Hi o2 sAkse A A+ 1Ee

ofN

a5}

w ©

_11_
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2.1.2.1 A5H A

2012).

K

ld

2.1.2.1.1 AA AY HH(system resource approach)
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ol

o

1l Erh(Yuchtman & Seashore,

s
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1967). whabA] o] Fwe] 2A /I o] A 7E2 AT A=
e FAchs 58, oF e tit SHIE Q1A TE, g5 Ade &
€ 59, A UF dF9 /24 59, &4 HHste] gk dg 58 Soltt
(o134, 2009)

AA AL AL zHo] FEFof sl Yoz A AR, ol ¢

AA 5o BA7 AQugt obet z2o) Agd Wy, 27 F4U] AP
a5, ol FUES FHsH] st
/l]- ;q_'qe 7]. z;do] _;,<_;<1 ;qiﬂgq 5'_14

=8 G x2 499 A 5r 240l o #¥(Yuchtman &

N,
_\::l‘
1o
o,
o
=
X
in
Hl.r _IE
o =
m&

1 AR ol 242 mHdos mEL
oA e] 2t shi
Z 2]

(Njoh, 1994). & =2 ¢] 2del5 A7} _ZJJO *éﬂ% Hst= 2ol of
g F&= glon, od
o= Aol AAl A Aol 71 74@8} A 13} oP“E}

Ol =etal, AA Al H
T AR ANHezE 2AT 24

TH QAE 7] 45 J5H
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A A5FH(Daft, 2007).

W HEHe 229 YR g T A 7ke] A7
FESHHA & ohef-=4eh 24 Ui o] £ Fio] gt
T= HHAoR Ay FFE Ao ditt AdAQl A
st717F A7) gk= HollA A7 tH(Cameron, 1980).

Sz ARt A o] WrEA] 2] AEo] LA A =

M, 22 Y7 G0 AR 2ddES

A [e)

AZeE AF7] HiZel 224 Wie] A% AAl diet 242

AT o e

N

o o £ ot e
EN

BHoooox N

39,
X
)
[Y)

-
[\
(@)
(@]
Q
N

Z2o] A3 e SHA 22| A FRE o
7tol webd @ytdS H7HDaft, 2007)5H= HEHORA,
S gt Aol A (Ftzioni, 1964)2 ZAlsh=

=
ALt S5 52 22 A4S 7Pt Zo|th(Price, 1972).
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=

—

)

HEAl

-
1—

3

approach)2t1l E2|7|%
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AATA, AuagR, AuAgaR, ged So] 24 y-ejie] g
of F Fede Axsi, o5 ke aTel Ay 47 2do] A=
it FE:AAEsel web zARTBES BAT 4 tn Fgsin

ohH xZo] G SHSH| QoA A9 e AT T4ttt o]
o Ad-S @Rlst= S8t oid ol ATl a7 W8S SFAE & e
do] "Qohe 73%59 = (Pfeffer & Salancik, 1978), ZZ& 9] tiokst o
Ho=z gt AV B4 HIHES o9 Y 7HA] rEer

F-AA A THZammuto, 1984).

A, gt dFAEel= 247 Ade B4 7)ol ApEA o s A8 Eof
of otu, metA HE= FFAY
= 23] T (relativism)}, =4,
zZ10] tloFst dgky|E o] ZA| 7ol t}Zo| what 2z AE W HFA o]
Felo] 7 2 AF9 a3 Aol digt $44 EEE FHoE 24
AEE BEYste AHAAME HH (power perspective), AA, Rawlse] AtS]
B8 dztste] 7 Al 222 ARSZE AldoiHal A sh= o]
9 EWES HasE 5 ke AR AY W (social justice
perspective), YIA|, A|7to] SFof wet 219] WAl JFA|He] Halst
L AL vl xA AL EAstuAele AsA HH(evolutionary
perspective) 02 A=t XA G0 FrAHoR JFS v|x= FFMH 7t
A (values)@t AlZHtime)oll ¥z4et A ad H7P7L Fastril ZFxsialt

(Zammuto, 1984).

r
BiC)
12
of
o
=
1%
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rd
rE
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>,
rlr
EN
)
1o
oo,

=
1o
in
rl>
rol
o X
ok
kA
rir
r
fw)
i
Mo Jf oo

8) Ata] 3 2)Z(A Theory of Justice)& & =2 (John Rawls)7} 1971d0] &3t FHdetAot, 22k
OOl AE] Aokt 2 ofg] FAE Fol wul ool o RAIE oids] Rk Fow, A
o] Aejet A5 ol uhe "FHoRA ] HO'S Ao

_17_



2.1.2.2.2 AA7}A] HH(competing—values approach)

o
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NI
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110
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XA

)
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o g 717 F2el §

Aol (H A7, 2006).

o 7E

o i

g

qit

=

7HA]

sojof grtal FA5HAH(Quinn & Rohrbaugh,

=
L

1o o

A A HedH £20] olg B

A Tk

E

HH, 5

°

2 A

40

VS
a3

1

@
1983).

J—

e AAAS

T
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axt

ol
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o

17h9] o

I
o

ER

ol
Kl
ol
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Quinn, 1993; Handa & Adas, 1996; Pounder, 1999; ©o|&+l, 2009; AZ
o, o], 2013). olo] & A= ARAZEA HITWHe| 7|xsto] AHRo|A
o] =AY BN AmE dely, Lozl AL HTHA V)
Zoto] NIE AR EYPS] 1Eyp FROJMY A @I FEAO]

 olgd E2AY Ag-2Y Ps4e IR

— = =

H=
T = =
- iy BH71E e g%
Z Al
— it Z4]
Z AT} Z A =] O ]3] P i R=y
4 35l e B T U B e e e S
e oo a7 o) 4% lsd | 2ol At 5E
T X
e WASENA | gsoza mA o | 2 Am A4%
= o i RSNy | L
At A
[e]
oj#&
W5 T aggoR
Z A A A e H AA| =22 a4 "o
HE 9 A A A o] W5 22 B gelzt 2 | =22 @A
Qg ol A4 olglg. Rz
229 _ by o) A Az i |
584 Ax A% AA At
olel &
z7 Ero| THAHY
28 94 z79) oy | APHoR Flgo] 4 & oEg
A=H Zagy A% 23 7bs FAZ R AAZE 7
2] EA4
oy | oA =] i =4 ZAel theh opnA
. 27 g0 g | AAge 9ol | Ao ol e
- W A A | S e 2o £8 | A 24 oL
adg BA0 49 | 7 oldH A
S 71&2] ol 744 AR AZF A | AN olgg. @bttt
A7
o AW B8 | g 2210 49 2 | B4 a2 Fawst
H H =
- WA A E40 ge wey chergtel wat 54
B4 71E Hgol s | 71E9] A ol

2.1.3 FA7HA] 2P (Competing Values Framework)
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2.1.3.1 AAZARZ 9] g Ao

BAZIA RG] NE Aoe AFAre] AAH ZRAR|de] dZste] 71ES]
ZA80g o2 Wig T4 e AtEoE AEg 2Aa 74 o
B2 FESH7] fo ohde 22 ang HeItte] AouA 98 9 A8
4= oldliste W2 WEIehr] sl kst A7 HIHS AlAlSH
Rom, 2AaWIS #A4e fd ddEe #He Al 7HA 7 Vel ®
Aelgt AR 2 ES NE5EATHQuinn & Rohrbaugh, 1981).

Quinn & Rohrbaugh(1983)9] AA7IA RS Gl F2Z o] Q3 7|
ol It AFERY YAH ooty APAT=A Campbell(1977)2 =

Aads S5 s 39719 SAARE TEQlEH o] AIEES
Quinn & Rohrbaugh(1983)7} A A5t aatdS YHish= 3714 8
ek s TAskanh A AR A2 229 A wRIEo] AR AL
HE9 A, 52|, &4, 9= otk YRA FX2HE xAo] I AAR9)
Aol dEE 24 Fol SHe vt R4 24 7 9 Ad2
Z2]o] AZshs F2E ok, FaAdx W3 P FAIARe]Y] Ate]
£ Uedth Al 9 2pde 229 pua F2]9] AeorA ARe M
O g A SteEE, Fx= A=A AmEe] 24 B9 xHde wH
+ wolth ool 371 A FolA deo] F Zx|F dutHo= de Ap
| 249 271 A& 2ot 471 EHol Hoh BATIARE 4719
2 o Sl 7ol AZolle AR AHtEe ouE Hlr] wiie] Eo
7 o]golty. JAHo|AT 2= Ao A AFo] UVIE HiEHA|
gk SOl FAEL HEEIIE At BEol 7t £ et 2ZolE
o 47p2 Fards yepdn. =, ZPAAI R (open system), A RS
(human relations model), &=&]d HXE 23 (ration goal model), WHFIA
3 (internal process)®] WHSF QJF, FAHSt FAolgt= ARtEl= 7] 9
s F4E 4719 F= FEckt. 18 ol AATIA R Gl &3

o}
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2.1.3.2. AR Yol 1Lz ER

Quinn & Rohrbaugh®] FA7IA R adtael 229 Fa3t Ao ¢

¢ AF=RE HHE oot R AR AARFS FAcE EAT
AL 719te 2 Quinn and Rohrbaugh (1983)+= &S Yefst= 2714
Fagh A pxot 23)S TAskth 1 & o] g 2ot
ZAGIE EAshs 4700 Edo] w1 ZF Runith ZxEEs 24 &%
o) sok 7 BEE AT
ot F 7HA AHS ZHAAL Y] 7HA] AREHE FHH R AASh= £
AgaHge] AR ot [1Y 2-117 Lt
270 12 {AY ZA
(As}/2pdstE)
[QTVARF] T A e )
Se A,
NIPE g Aed,

o] 2 B2 ;oA 2Y -5 R
270 24 I 24| 24 :
G ok M 8% g, FH AR g g
=2 < B e e i A
< \ = w
(F2 W7o = (27
Y]] A s 273 kel
Nad $7) [ 2] Gl Angny] | 9ed dst
) =T

ook o X
TL_D oi:qaa Z’\_% . 7]_—@1,
o
ARUA A =%
SR I N SN
’ 23 0 Qi
%‘Zﬂ’ 121/\_] O ,
ag4
zAo 7z @ FAA FA
s & / TIHEFTD)

[ 2-1] AAZIARHS +x
Z2 : Quinn & Rohrbaugh(1983:369)
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A2 x2o] Avsl= Fxof disf #E Aed, FASH M

olof tiste] W2 ArR|afetatEo] A vhef At JiQIFEH, A A4
59 H3E Zxok= A9t e el 239 d9], &, 24 T 4AA
= + %7 EAES dEAZ 27 oAl AR sktH(Quinn &
Rohrbaugh, 1983).

5, 249 23 S0l 2AA5e] Tw BAd g WRd 3
zang zAAA] AT elno] ot oA zAolel Aolg et

WcHG X %),

a A
2 o] sjg]=A(paradox in organization)' S A|A51% 2™ (Cameron, 1986),
‘22740 7H7EE F ojn SRS Itkxog =38 Ao o=
o358 x7 b gty 7|Fo] Ho| Bz AuE opy] b e FHE 3l
AtHQuinn, 1988).

old]et x& o] 717} AASI=
ZAETES Fol7] YL ARAY FEe mrsis Aol

(Quinn, 1988).

it

ofN >
o
FONY

Quinn & Cameron(1983) =XZgitAdo] AHAZIx 2 12 QIgH Y
712 By gt g 229 AARAe] ot ojudt Aol ¢ F8dhA|
7h AAEojof by FHST &, Ao AY e AMEAA
RYe Mgl zAARAL BHAE Aol Bawd, ok A1 Y
of gt d4 H Al Ao HZA Fol F8shy| wEolth 181 A
4 owe zhe AgwARde Hgsht Aol wEHH, ok 2
W wBAY 7xe} wEAR oNEge] F/inE FHYE o] B
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2.1.3.3.3 WE I 2 (internal process model)

4714 HHO olgk= AH S5O FEAAM W =49 AE4e on
st, A SAAL WA &4 F2A4Y A5A4
tHElE, 2014).
oje} HHTh AFoM 71 B
5| g-gsto] Ao BAIR AR A Zx g4 99
M e FAISH] flste] AR Ao Bt 2 A0k FEPF GV

of ko= o] "astttal ZFxottHCooper & Quinn, 1993).

1% Parsons(1959)5] 2449 RS M , B Aol Aok
Ao g2 olgfsttHQuinn & Rohrbaugh, 1983). WHigmgat ote]d =
BEPS 224 F24 BN TFHer FA8S AxsH, JATBARY

%

1 glovt A

1

L
P 27 27 BN ARAFHe] FEAHO
=

2.1.3.3.4 &4 Ex 2 Y(rational goal model)

g4 FREYe HAaNS THVIEeRr & W 24 959 A
SHolAN FAGHT= TASHS Axste RIoe=RAd AAWEL #
gomA 78, AN FHHozA AT maddel st HUhE
o o714 7182 A A"l sde ofuistH, AT mede
e Ul ol Fde div AdEEd ves AuddHGlE,
2014)

oed FREYA 71 FAA olg =distel ofs| x2o mypdo]
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2.1.3.4 BANMAERS o83t =HARY &4 A

ARG 22 Yol AR ATk

= 2]
Hype], A%, JAALANES sk 38 2oz FAH
Al
=

515 S
Qr =
24 A3 1gARU A ATLEE 2Aan

Quinn & Cameron(1983)-2 o577 (life cycle hypothesis)= A5}
W 220 dHdA Er A AFRYo] HelsHA Hex skt A
7, ‘A A (entrepreneurial stage) olA= Z7] A9 JAAT FodS
oz o A A5 T2 FA =7l el Y AA mPe] A
stH, =4, "FE DA (collectivity stage) olA= 2 2+ W7, F54, H
SAA JAaT, 24 29, 494 #Hd Tl SHe

o] @itzold, AA ‘“FA S (formalization stage) ol A]

4
fr
o,
)
i)
2
K
ol

il
rr
EX
>
[
rO
2
oX,

o o

v g4, dAx 2 A4 g5 T EeA ARE SAISH Hell whebA Y
g myjoly eEjd HEx Ryo] HGst, U, Hxo Fuwdl oA
(elaboration of structure)’ o= &2 x| AT} FHo] #F& o|FH =
A Al gof S flste] oF @R 232 FaA] st HEE o
Al NEAA RG] g 749 Fa7|we]l Hrbe Aolth(Quinn &

Cameron, 1983).
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ol 52 BAZIAEYFS Tdste]l MIS A9 aapd #4 HEge NY
staletl, dwrtid 2ARR MIS A8 248 9oiA T8 €S
EE5tal, ©olF MIS olafdAt HEXAE st §gkeieleh ol
MIS ZZAadpge] AgAQ wRAre] odcz MIS x29 E4 9 o
AL wrget 2R BAS F 5 ddthke HolA a7 g9E F+=
},

Handa & Adas(1996)= AAZIARFo 2 A A A anA B
A& ANEstrh. AR Friatds 23 (QFer i), Ag(edd
53), TERHAET SA)Y 37HA dHo=® stof, I = Aot 9
AEA, ok, 2R3 5, AFIHoM= 5F4EA, 719 5, FE2IH
Me dsFAsE, 1Aes, 472, JHSE, ¥R & SIS
= ARgstel 7671 AAdgAtel AF AFE Stk dFEde ZRAE 7
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z2 &3t 3] Rgez] Fol =2 XA R/IIT Fout TATE U
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o ==
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A olzoln AL o] ol2e] A Senge1990)7} AlzFlolzo] Yztsio] 2
Ao 0] SHAA BAZI A7} ol2o] rkn T 4 YrkelAd, 2009)
ZASES FHSHE B0 Aeainl 2o M, shasd, wed, B4
e AR 24 AR wefold, A4PsE WAL 95 210 e

Adefolat & 4 Qlth(Easterby— Smith & Lyles, 2005; Solomon, 1994).

zAstso] g sate] Al wul, 2AsEe AAH B e %4

iy
2o}

o
T == Igoletal sFelal(Simon, 1953), TR At XA AEC] M
22 T, ofelde], sy = Fol 29 =y 7oA oRE TE 4
go=x 22 U] HetE 7PHeE BAolRtl SFith(Argyris & Schon,

N
S 2k

2F S
& A4le] ZA5E 27 o] wp o))

rr
Ay
o
t
H

Pt At 7k A 2
Refsioict
(Duncan & Weiss, 1979).

ZASES IR A olsfE FolA WEE JHAdckHs o= (Fiol &
Lyles, 1985), “ZAstzolet A= AT AH 3 T2 dZo0=8 £
PHE WS 7]= oItk (Stata, 1989)2H1L SH|% SHGIT.

T o e LS BeA He A 97 St 58 A 249
et 845 A=408 Tty thE ALY AEX 0 o ohsohe W
olgt st tHSenge, 1990).

olF, ZAgtFo| A ZAIE dEcke =4 54 A4E A ks

o= 2XFHE, AEEG, JHs|Y, 27| 5o dAF=2 I g9 Hortar
QItHHuber, 1991).
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St tHChiva & Alegre, 2005).

S @7E AmuY zAsgeld 240 874 AR ST 98
Ae A4, AT, A, S WA, gEat olgeks WAl sheA
223 o] hepds BEAFS A HehAri @R, 1995)

2HGolg TNASE] ASGo] 2ARES] HH} 2] T2 Fr

2 9l AEet ANS A5 - HE - T BN BHS Bojo] Ao
2 P

2
55 SPHoEn 2] FEOM WS SToE HoshArtbYA,

ZAggo] Hiet = A7elide 22 W - Q2RH dRet ddE NS 5
SAESIL ol 27 Wil FHste] 749 ol Ff-2ietES sto] 4
ol Z-8sh= ] AAH I elm=E, 2007), i1 2] A]letgo] 24
=3O gHet 249 B2 SHE 8l Auet XS A5 - FE - 5F &8
she I St 2AARMCR o8- FHHoRN 229 S Wsh=
S (3, 2007), £ Y-oREREH A4, koke, FH 55 H5HE0
of 29| FAEIT FHEtL Wil Y, G5 @l E8she AASE
Q]

)
1o
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A 2 AYeidckETg, 222 2009). o]=gh siAE9] thekst
ol F wEwohH Al Z7HA WA & AHEHE, 24 2009; olwlgl, 2007:
Argyris & Schén, 1978; Chiva & Alegre, 2005; Huber, 1991), 53 (Senge,

1990) A Harrison, 1993; Tippins & Sohi, 2003)& 7]&o2 XAs5S A
s3 ock WA, BHe s|Fom AWsls sk xSy AAFE AR

e |
SZ“J, ESA, 22710 g om FASkL Itk (Huber, 1991). 4, #3=
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|5 A <= (generative level) 9] Sl5o] o]Fofxfof il HYoFEth(
o, A, Hi-gHl, 2002).

Z2] obg 1ol dishA ohate] met Az ohE ojds ZHXal Qlth 24 Y
ofAe] HHol SEor B AHO = Fuje} oA, omApA, 719, +749]
O AR AASE ske=rF sFAMuber, 1991), 71y A|Al9] F45)
(socialization), 7]&x Z|A1e] AASH(articulation), 7]&x Z[A1e] A4
(combination) 181 7|<3t x]A1e] YA SHinternalization) 2 TLE35H7| % S}
ﬁE}(Nonaka 1991).

AollMs xASkES AHO A, 2 TRl Tgolet skt
(Smkula, 1994: Saban, 2000). X Algh&so] THo| Qlojdi xAle] 8=
f(knowledge sharing), Z]Ao] &
(knowledge utilization) 22 FE35}7|%= SFAtH(Nevis, 1995). =Hof|A2] <
T= HH xAeEo] QA Y, Rekstd, dEctasad oA 7]
S 5ol o]FoXTtl S (EAH, 1996), AAHE, AAeH, AAAE, 1=
I ZAHZ|R olojXE e Sl dojdtial He AR (AR,
1997).

y
(knowledge acquisition), A|A]°9] &

ZZsH50] WAL HRE ol F|Msty, Adeh, 1 ARE sHtog sy
otal, 1 AW HARE Ff, A, FAcks T FEAEA FFo] &FH o

2 o= Aol Br)% St (AYL, 2009), ZAxFY0] sk3AA 7Hy
S Aokl Foto] 2AkEe] AdMe] iRt 3FE 89S ANRE, A
Aao  AAAF, ZAEeo] Y] ZH 2 WEJATHH S 2004). B0 24e
T 82004 9] x2|8k5e] A alle] tigh A7E QofetH XASHES A
A, AAE e 2AFgYe] Ul-Re] AR, Lok W AjRe 2|4 g
Sohe o, ZAGES Al 3P AR wek 22 ] ZH FAIA 24
S JAA o7 ofFolul= AXE} WA Amu R REE PH, HE X

ololAItt. BA), AAT B AAGE A

&0 Ak il]-_g. _L]-Z-] oﬂ /R—] o] Zaiel 6]:/&/\]
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ofat] S1h ZAelN BZ, BSF AN PR 5L WF W 4T Hde] A4

2 vhgshs ol
A3k WA BAEE 28w

= =
]94 AE O Z_I]-%s_ }\ﬂu]q: 03_/|\_’ ;\T}_ﬁ Cl’lEiL}ﬂ, /\HE—?— 0]

o] HEL , S o2 A4 52 A of
SoZIck 471, 2001). 13 R B A B FHUE Aolold ol
oA BAHITAHS Yok, W, HIA, LI, ARZ 4w, 2A, A7

o= oY WS FEY, A W AEAAY HEHD 5= B olFod

o}

~~

173}, 20006).

A2 lole] Hlo|as), datel S5 Fdll AME A Wil Akl

A4 9 Ame] BEs 9 e gue] #7] 52 mgstu(elle 2007), A
o ANZEL U2 24 WAsl] AgaHA N0z AASAIAL,
Ao AR - ANS 4R FEolt ng Ldo] AR weigto s 2474
A9] 4] oier TeAW AN ol 2HY NS FAAAE BN
olRolzlcki HTHETY, Hes, 2009).

2ATGN A 2ATAN AGle] o] Waleh WAL 915 FH A
18 UL ASA S e te] B Ade] daolol 2AoAe]
245l Gie It A2 4 gtk geb AARE AA3E, AR
ANEEO] 4747 o] 2BHBA o]RAL ZAskgo] AR S 24
THASY Az MMl FAUS LR AolH, 24 Bl gloiAe]
woleky 2 4 glisw, ol2e xAo] B7e] Ak v A wakg o)
7] $1g W5 WAolek 2 4 Uk, 2015)
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olof thote] March & Simon(1958), Cyert & March(1963), 12]1 March
& Olsen(1975) T2 A5 FAIE 449 7o g wofshal Qlth ol&2
ZAekso] 222 W AlQle] vkt Bee EdUlE FAAEES dAHSE 714
A Hi ol FSF FAHUEY ATHI| FFe HAA HAY, s=HCEE
Z29] PFHste] ke mAA Hrh A= JAAH HHSt= JiRlg<EolA Yo
LR o= FEUEY] BEHIE 2] PFHstel| Jde mRitks
Zlo|tt.
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Aol Mg or F6t ek Zolrh & £A0] FXE 7L A= &
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o Higt thEol leistet.

olof tigh Aol S5 Ulgoll wet X2ISk5a 1A Sh(cognitive
learning) ¥} Y52 Sh5(behavioral learning) &2 FESHAA] o] F= 7H] 39
Sho] A Msto| "Washty Hekth(Fiol & Lyles, 1985). whaba] A4 7f¢l
O] QA]A 5ol FHIHA] o2 AHlolAM FeHeits FAoke 222 &30

H8sH 255 & 471 ¢l
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A Aol Rt p?]ﬁ Hﬂﬂ JH FEET Hf QL ﬂlé‘%ﬂﬁ 2|4
(localized knowledge)ol2tal SFATHChakravarthy & Kwun, 1989). =Z]&]
QI ZAe tiFEE AAEYEY A, Y, FY 5 T2 FAA 2AY
FEl= AR webd 22 W A4 HEPEllA Aol e
of HfEl= BYAIH ZAe Hafl BAIA ZAS AU dutehE 249
AA = ogA HeAZ 4 A=t AT 59| shteloth

oo thet AFtollA xZo] 2|AE &Sk A ZHlell et HAIA x|Axt
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of, ZZAAAA TheFet O] AR ot 221A w7t aFH A A
Z5}9tH(Nonaka, 1994).
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Senge(1990)+= A4  oh5(adaptive learning) ¥ -2  Sl<5(generative
learning) © 2 RS A9A sholdt 454, @A AFHe shafdoR
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& Schon, 1996). TAI=S52 7IE0] de, 4%, 14 5 9] Aol
U A7 T Ak HE AW WP 20 AP TS dinit o
sidst] s 719 ¥, 4, 2 el AEE o/dAQl shgolw 7|E
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o b
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A& AR Aua, 5o HES AwsAY S
| AAEIE AE = )
sl 71E0) A2, AL Adete A
SRR ] ) ]
’ Az} 2AIR =31 7ko = s
e Al Fha]ara] At AT T E2 A AAH 2L ofo]

Q122491 FTAYY] AT, HEY 1A ol geiA <]
Taa 24749 | ok BT 5 Y= MR ofoldols
= o1 = N

o]
24 : 71914:(2005), AXZZO|Z, p.407 A

232 FAB59] A

& 41885 (InnovationBehavior)2 &Allnnovation)d o] iy, A5
(Innovation Behavior)-& A|2-& olo|tjo], AL 2AA AZE 8|1 AH|A
o] A gl Aol M Ale] FAIHE T = Tl Fx
= e s8o=2 AHoHrt(Amabile, 1988).

e AFolAdes 4o AL Ao, Aile] FAlREE
Q1A3} ofojrjof e, SjAt /oA A|Ztsto] ofojr]ofof thet e ZF
A, FAAES IR ARAE Agste] Qo] ofe]HolE A|Folut AH|A
T4 o= vtE= HAolztal shlth(Kanter, 1988). o] AtollA =32

Ao FAE A o=w HA glom, A o] M= ofo|r o], A&,
A, 2= 713, A 52 AAAoRE At Y AE3lstA,
M, FEEL Qe 2R otolte], AlF, AH|A, Ak, 22T 3, 4
A e A, T, AMgcte g9 et ShITHEREZL, olA,
1998). A% ofojrof7} xAof A-gE o] FdHolut A7 HStE=
Ao HPo=z E H UoHeIAS, HE, 1997). 4l 7R+ ofo]
tojojmw, ofojrjojo] Jidwt AR FAl= x2S AE FAAHoln
(Scott & Bruce, 1994; Van de Ven, 1986; ©]%]-% 5, 2003).
412 AT Y5 (Innovative work behaviour)o]gh= 7132 A|AgH Ao
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A, Mz ofolteolE Adsty] flste] A AgS FHstAY, M=
ofoltjo]lE APty ¢l "I Ams Fofde AES EZIH
(Scott & Bruce, 1994). FAPFH A=) ARESH7| = S
B 583 ofoltol] T S WEI e W FAH JRPTS
ofojtjojo] ZdHETE ofuz} ofojrjojo] M  ASY SHit7ER] 2ESHY| wiE
of I ARSI FodET w2 Jfdo=® oldfstoof {tth(Scott &
Bruce, 1994). o]2gt FAP T2 tHFE 2239 F4&F2] 7S 7l

A99] Holut oz dEHn o|E Aelshy GEI-T>¥ 2k

(B 2-4) P59 F9
A7AH(AE) 3]
Van de Ven | 4¥tshe AARIAQ] AelA o A7t thg 4L dAel e ol
(1986) =°] ofeltolE st daYste A

ofelcie] e, BAS] Axoli} P AH 5o Aste] ofelr]of
Kanter(1989) | o] digt $9% 27 E= ol ARE 9ls) WEo= 719 ofolelel
2 AHAY 34, A% 5O WEL B4

Amabile | A% mAL Aplze] A AE HZE ofoltole] Aol 4y
(1988) g F A9 RANETE R xS STV & Qe 59
kU O‘/\ﬁgtﬂ'tﬂ Al i.—,— 7 [e) _/b_% =7 ()J_E‘]_E’ 1_]_;1_]:”_1:}]0 AzFo ?_:]"
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S & 5 Qlch

(E 4-6) Aol dutd EXA
FE p: A2 B ZZHx | Haxg 2|zt
ZA A3} 1,893 3.54 0.66 1 5
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4.1.3.1.1.2 Zpo]BA

SEAlO

[e]

3.622 o4
i}

o

%

A

LotH7] floto] t-testet

R8sz Ad% 2

T,

3.54, 300 3.38, 18~294] 3.35 <=2
| et A AT
3425 =7 vEr 2
et agto] 7] el

7130l 3.50©0.% vieERCH

Jatol] mX= dge] F A

23 P2 330] 3.96, 430] 3.86, 58°] 3.66, 68°] 3.51, 73] 3.46, 8
wo] 341, 95°] 3.339] =07 FA yehdth Age] #2575 =4 Uit 22
25 gk o= GRFsEo] 11 Aol o2 53k AF e Qlsly] o]
Folrlth= & HojErt, wsge] Slojxls 1Eolske] Bafo] 3.71, thekdold
| 3.60, thEo] 3.522 Yepdtt ol IEolept o2 Holo] AR AF]7|7te]
ZojA] tigheloVdolt thiEst A et

A A 2 PFS 30d ool 393, 30 mlgho] 371, 208 mlgto] 352,
10 Hwgto] 3.379] =02 A Uehdth RV|o] A4S AT Tl
A= Ao Uepdtt AofRolxe] B2 71&0] 3610] HlZ 334K}t A Y
ERITE o= 712o] Hrt o ePgH 2gellA kg 9] Alwel vzt Aes
Efsit

(]

B 4-7) QFTENH S 24T Hol B4

H HI & (H]-8) Bt EFHA} t/F p-value

18~29A 115 (6.08) 3.35 0.65

30 656 (34.65 3.38 0.67
A il ( ) 46.41  0.000***

40 645 (34.07) 3.54 0.64

50th ol 477 (25.20) 3.82 0.61
ok " 1,178 3.62 0.65 -6.42  0.000***
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0.0011**
0.000%* **
0.0085**
0.000***
0.000%* **

3.26
17.38
4.78
-7.81

4753

0.66
0.66
0.67
0.58
0.59
0.64
0.67
0.67
0.65
0.60
0.65
0.65
0.70
0.66
0.63
0.62
0.62
0.65
0.66

3.42
3.50
3.59
3.93
3.86
3.66
3.51
3.46
3.41
3.33
3.1
3.52
3.60
3.37
3.52
3.71
3.93
3.61
3.34

715
951
942
10
223
398
386
399
366
111
71
1,485
331
747
504
493
149
1,431
462

* p €0.05, ** p €0.0L, *** p <0.001

| —_——_——_—

A AR A

4.1.3.1.2

X

jr

o

—

d

41.3.1.2.1 ¢

2F 0.592 ot

i

—

)

1k
AA

<

ol

gk

22zt

B
N
e

!

o

H

<+
H

3.48 0.59
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4.1.3.1.2.2 Zo|EH

Aol dgt Ao/t YeAS Lops] Shste] ttesesh

=
TREAe AABIT 1 AT 9%, A, Ag, dess Ards, deoli 5

S .

ol 3.70, 40tf 3.49, 30t 3.32, 18~294] 3.29 =02 YRttt ol Ago] =ot
A7RIo| P4% ZAREE el BT Uk Zlolek, AEERL WY W

53, ool 3382 Lpepich

o] ol e RS ZAHe] glo] ofsir} odurt i 22 Uehd
]

=4 FH2 4g0°] 3.80, 3g°] 3.68, 53°] 3.55, 6w°] 3.43, 7g°] 3.40,

9ol 3.39, 889°] 3.352% HERHTE ol Ad0] a5 £AER dijt ofsie
O

7F w2 o yehdon 4g0] 3gHn 2 A2 3golkle 1T Teers &

2

c

=3

3.60,

1=}
= HREPHL Ho kS ohs ZloR WET waao] slope distdoldol

th&o] 3.45, 1ZEolsle] Ho] 3422 UERIth weSFo] AAeH] =

dehlobgol ] 2B i ofsirt srom thEolt mBolslole 2 2

oS Holx| gl

AA 482 W 304 ole] 372, 309 mjge] 3,

10&

N

3, 208 m|qho] 3.47,

Hlgo] 3332 Vel At o] oFf Age] 2ARES W] 4w &

ASHL AR A dFrde ot HER AR AR At 2E

g

FoAe] a2 7180 3.54, mlEo] 3292 7]Eo] =A| UERTE o= 7|&o] ¢F

PSS Ter HEdRel dieh osirt 7] miEeldt A%

p-valuegt 0.21360% ou]gh ztol7} Ql= A o= U

E 4-9) QFTEA SHW 2HRE Aol HA

M HIE (M) Bt zEHEAL t/F p—value
18~294] 115 (6.08) 3.29 0.55
30 656 (34.65 3.32 0.58

a9 il (34,65 4327 0.000%**
40t 645 (34.07) 3.49 0.57
soth ol& | 477 (25.20) 3.70 0.56
. 1.178 3.53 0.57

A - -534  [0.000%**
o] 715 3.38 0.61




42717} %%@?7]?& 951 3.46 0.58 194 02136
AL A A 942 3.49 0.61
g 10 3.68 0.43
4= 223 3.80 0.56
hE=1 398 3.55 0.55
A og 386 343 0.63 17.69 0.000* **
A=) 399 3.40 0.57
8 366 3.35 0.58
o= 111 3.39 0.53
JZo|5} 77 342 0.55
84E & 1,485 3.45 0.59 9.69 0.0001***
ol o] At 331 3.60 0.59
10wk 747 3.33 0.57
R v o e I LU
304 oA 149 3.72 0.59
Az 7}2 R ;2;‘ 823 788 0.000%**

X F ¥ p <0.05, FF p €0.01, **¥* p <0.001

4.1.3.1.3 =8 23}

4.1.3.1.3.1 45ty E4

8 EERS wE | EEEa | "ag | AY
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4.1.3.1.3.2 Zpol &4

ro

FEshd S43 gelmmnsl] tet Aol gAE Pohs] SIslol t-test
[e] =z

=
AsicE 1 A s, A, AR B8aE AAds AEelR

on 1o

2 e

Rl )

I
1%

i

»oux

i

jlg

ok

Wi

K

N

%0,

rlr

po

i

T

g

_m

o,

2

re

)

e

Hu

E

4]

lo

50tf o)AF 3.93, 40tH 3.79, 30T 3.71, 18~294] 3.69 <=0 & Rt} o] =S

52 Aslo] FHon Qg Rsel W 5o sle] FASH: Zo] RolklXE

AJEERE ofgo] Wato] 3.83, WAlo] 3772 et o149 nﬂ:zo] % ne

Agle] 43, BEAA, BEIA Sol F o AUE Folelo] Basie] PRt &
A et Zto] ofd7t g,
7—‘11—}% b 470] 3.98, 3g°] 3.9, 58°] 3.86, 65°| 3.77, 73°] 3.77, 8&

6408 e of= Ago] =2E FEEEESel gt o5
02 epgon] 490] 3gH0 &2 A2 3g0leks 1gleRYeR

Z HRfE Y B} 1 2S ofs 20 UEth S5l Slojsle ool
01 3.87, a1Zolst 3.85, tiEe] 3772 Uk A7 @ 4E= W2 304 ol
o] 4.02, 30%d mqte] 3.87, 201 wgte] 378, 10 m[gto] 3.69= LiElHT. ZH&W]

o] A4E AP 402 gt 4R Y 502 7ol FAGH: Ao]
RS o= ACR Uefrlth. ZAEofielre] Bate 712e] 382, wlge] 3702 71
2o] =4 YeRith ol 7leo] K PgAES htes Z|ae] Agasou
B34, B394 5ol Uit oot 7] wiEolth A&7 p-valuedh-
0.06032.2 foJm|gt Zfol7} gle ALo= Uretyt
B A4-1D 37z E4E 853 B35t 2foleA
M HIE (M) Bt zEHEAL t/F p—value
18~294 115 (6.08) 3.69 0.62
- 304 656 (34.65) 3.71 0.65 1321 D.000***
40t} 645 (34.07) 3.79 0.61
50t o]A 477 (25.20) 393 0.57
g 1,178 371 0.61
A 2.10 0.0353**
o 715 3.83 0.63




po %Oﬁﬂf&ﬂf& 951 3.76 0.63 L8 0.0603
AFAA DA 942 3.82 0.61
33 10 3.9 0.61
4 223 3.98 0.62
5d 398 3.86 0.55

A 6 386 3.77 0.63 6.76  0.000%**
T3 399 3.77 0.61
84 366 3.70 0.66
97 111 3.64 0.63
TEols} 77 3.85 0.63

LEGFE b= 1,485 3.77 0.61 3.97 0.0191%
dtoly 331 3.87 0.65
104 =gt 747 3.69 0.63

A ||| o | 0 pe
30 o4 149 4,02 0.66

gL 32 1:;321 ;jé 822 =370 0.0002***

X F ¥ p <0.05, FF p €0.01, **¥* p <0.001

4.1.3.2 YHIAHY AFolA e =2anAy

41.3.2.1 JAAaE

old}lA
- 1

N N
B2 01,8939

et ol taE

% gtk

wjolgt Az

olubA
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< Hagh U~ Huigh So] W2 345, BEWAL 0.6608
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4.1.3.2.1.1 oA AF9 vty EA

(B 4-12) 2T Iy 54

BEl

8 ES W3 | EEER | Aag | AY

AAE 1,893 3.45 0.66 1 5

4.1.3.2.1.2 Zo| &4

| ST ool Hie Aot AeAE Lobr] st t-testet

SRS AN T AT 9, A 2471 A3 s, ZEel So
™

r [¢]
>
_§T

g}

el SARC=Z Folgh Aot e AoR vERdth WA AREE Wi 500
oA} 3.63, 40tH 3.42, 18~294] 3.36, 30t 3.35 £o2 ettt o] H24=
ATl H e Ao yeptont 30tolie] erpaEe] Hito] W A2
ol Agsto] 7 BRI IFok= A7I= 2] Rl iRt Aot 4zt
o] tk2 Al HIs) taE-S 7I=ERe AolagloR Ueiht) AEdaE 3
o] ko] 348, ofdo] 3.402 YR WAET ofde] 47t A2 Ho| ijaF

o glo] e Bae vehict
sdlpias Bgo] SUWAIIT] 349, AMANRA} 34002 hErg

Hol 3.34, 68°] 3.31 <02 I%E}‘iﬂ} 01L 11—_’01 —i'—;—ﬁi 94 ofsfiz=tt B4
H HEIE olgsto] ool Fel7t gl W 65049 oAl 7hE @
< o= 57 wERe] $e 4 AAs 6F ol ddet dRdxTt
olgf o Uehdrh. Egt 979] KA o] 68, 73.88H B2 A2 A
2 s dRE Hieele 54l haEe 9gsH she Aom e
A @ Sa Bge 304 ulghe] 358, 30 ode] 3.57, 208 mlgto] 340, 10
@ mlgte] 3.37 o= Uehdth ol ARV Aos IE HEHIY I
2o P To=m Mol & e Ao=m UEidth el Bt 71
o] 3.50, Flo] 329= UERith B2 A F o] PHERE o1/de] A 5
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of @ o] BolHoEA SNREE] BB AQAR SO0 ekt L8GEE

p—valuezte 0.13898 g-olmat zpol7} gl Aoz Lpepyct,

B 4-13) AF7EH EAE OALT HolEA

M WL (M) Bt FEHA} t/F p—value
18~29A 115 (6.08) 3.36 0.64

e 30¢) 656 (3465 | 335 0.66 15 booprer
409 645 (34.07) 3.42 0.64
50T oA 477 (25.20) 3.63 0.68

. g 1178 348 0.6 55 botor

o 715 3.40 0.66

s | BTTIE 951 349 0.64 o | oo
|2 A 942 3.40 0.69
g 10 3.8 0.23
44+ 223 3.69 0.70
BE=) 398 3.57 0.60

A 6g 386 3.31 0.69 13.08 0.000* * *
= 399 3.34 0.69
83 366 3472 0.60
9OF 111 3.44 0.65
1 Zo]5} 77 3.45 0.59

st EES 1,485 3.43 0.64 1.98 0.1389
tighdol At 331 351 0.75
10 |t 747 337 0.66

T 504 3.40 0.62 O
30 wmjqt 493 3.58 0.64
30 oAk 149 3.57 0.77

Agoln ;E 1:;321 i;g 82i 605 D.000%**

% 3 % p €0.05, ** p €0.01, *** p €0.001
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78 Sl Bt BEFHA} | Agk sk

ek B wsgddol tigh o7t U=AIE Lobr] flsto] t—teste}
e Ad, AseE, ARds 2
2o Tl tish SAE R ROt Aot e Ao=m uEth HA dgE=

2 50T} old 3.36, 18~294]] 3.10, 40t 3.08, 30t 2.97 == Yelyitt, A7
o] F2E wsgRe] tieh 7|t Eelthks Zie SjuishH 18~2047F 40d, 30t

A2 QUL T ot 57 oot 4RE SR it S 7]

E-q— -
512 200 AIsEES glolel WREA it FAL Bol sk Zlo2 ekt
o}

£

JEERE W] Wulol 3.17, ofde] 3.022 HERT. HlwA FdE &
23t 22 Sl gl ofdell mis ulzhel diet TPt o B
. A&7l RE Bato] AT 3.16, YA

o 1
o} opRIE e 2HYLE JfIdE ANEe 95t 7@7? s
s

Lc;’FlOr
~ N\
lo &
w
L L
m

0

pacy
lo
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3.05, 8g°] 3.03, 6g°] 3.01°02 UER]th Ago] 2245 wsedAl 7|3t &
ORI} 450] 3FETE Frto] F2 ol IETHERl 3508 IS Sl A
S ol o= ZoR UeRdern 9g0] 74, 89, 65E w2 o= YA &
] gRel Agstr FHE WA fste] APl g2 ARMS A=
Ao Uehd Zolot. WS4l ol tisheloldo] 3.26, 11Eolske] ol
3.12, tiEo] 3.08= Yeth dighdolVdoldt IEolopt thERT o wSgRio|
a9l Zog Uepdth A7 @ R B2 30 ool 351, 304 unto]
3.24, 206 m]gto] 305, 109 mgto] 2992 uehdth AF | 47} 224E us
99| 7|8 W Ao et

(E 4-15) Q7728 E4Y L85 Ho|BA

i U (H]8) Bt »EH t/F p—value
18~294) 115 (6.08) 3.10 0.77
30t} 656 (34.65) 2.97 0.71
SE 28.89  0.000* **
° 40t 645 (34.07) 3.08 0.71
soth ol& | 477 (25.20) 3.36 0.69
g 1.178 3.17 0.71
L= = ) : : -4.47 * %k %
°= o 715 3.02 0.74 ; 0-000
Zol5i 471 951 3.07 0.72
2dgg 200000 : : 2.8079 | 0.0050**
] 222 A 942 3.16 0.73
33 10 3.33 0.80
43 223 3.36 0.68
5% 398 3.20 0.70
g 6 386 3.01 0.79 840  0.000%**
73 399 3.05 0.72
8% 366 3.03 0.67
9 111 3.16 0.73
RESES 77 3.12 0.72
R i ES 1,485 3.08 0.72 821 0.0003%**
s elo] 4 331 3.26 0.74
109 ot 747 2.99 0.72
201w 504 3.05 0.70
EERS 2929 0.000%**
s 30 mgt 493 3.24 0.72
304 o]} 149 3.51 0.65
] 7E 1,431 3.16 0.72
Azl = : : : -490  [0.000%**
dEAF Bk 462 2.97 0.72
% Z: * p {0.05, ** p <0.01, *** p <0.001
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4.1.3.2.3 WEibg B3t

413231 WEgEste] Qud 54

(E 4-16) W7 Zote] dnks 54

T g5 | WR | BEEA | Axg | A9%
Wty 238t 1,893 3.67 0.67 1 5

4 5 =AIE dotEr] st
t-test®} AREAS AABIAT. 11 AW I8, wsaE, ARESs SOl sl SAE
J= Aoz yehgtt A JPER Bk S04 o 375,
40tf 3.67, 18~29A4] 3.64, 30t 3.61 =02 Yepith o] =245 KA, ¢
4 5 Upg Esjo] HSSIE Ao Uekout 30de] Wl 18~294kct
o e QiR olsaiaie 30uPt FAE Aplere kY el 1%
& Uehde], m85ze] qlojs nEolslel Bl 394, 1
o] 3652 Uehdrh, ofz 354 o] stelo] Yo 15U
= 328 sk Ao} $A| 5 FAK Aoz et
A2 3 SR k2 309 ool 3.83, 30| mIgte] 3.73, 20 m|Tto] 3.65,
104 wgto] 3612 et A4 W 47} oefEss tiaby Bl o et
of QP IV, FEESE sk BA), AL B, ARTAE S A
o= Uyt ¥ p-valuedt2 0.7496, A&7 p-valuedt-2 0.6677, &
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8 p-valuegt2 0.1046, A& FEH p-valuedt-2 0.13212 F-2u|3E z}o]
7t 9= o= byt
H 4-17) AdF7zxsty EAAYE YRy £t AfolE4
M WL (M) Bt FEHA} t/F p—value
18~294] 115 (6.08) 3.64 0.65
30 656 (34.65 361 0.64
Sk il (34,6 386 0.0091%*
409 645 (34.07) 3.67 0.68
509 ol | 477 (25.20) 375 0.70
o 1.178 3.66 0.67
A - 032 0.7496
of 715 3.67 0.66
=14 7|3 951 3.66 0.64
2278 8000 ] 0.43 0.6677
A2 S 942 3.68 0.70
33 10 39 0.94
4z 223 377 0.73
5% 398 3.68 0.63
43 63 386 3.63 0.66 1.76 0.1046
73 399 3.63 0.69
83 366 3.70 0.64
92 111 3.59 0.69
TZo|3} 77 3.94 0.65
FELEE ES 1,485 3.66 0.66 6.46 0.0016**
tjskelol A} 331 3.65 0.72
R 747 361 0.65
ER L 504 3.65 0.65
AEANERS ] 607 0.0004%**
304 ojgt 493 3.73 0.67
309 o)A 149 3.83 0.75
s 1.431 3.68 0.66
Aol - -1.51 0.1321
Aeels Bk 462 3.63 0.70

% 3 % p €0.05, ** p €0.01, *** p €0.001
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kol‘
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4.1.3.3 /NFAA AFoAe =

4.1.3.3.1 ¥3}#

4.1.33.1.1 AstHee] gty 54

78 24 | ®WE | mEEA | Aaw | AUR

Zlﬁﬂiﬂ 0(}%_?& bﬂs}ﬂfﬂ LE%] =2 Zow UrE‘r”E}
JEERE EAC] Wato] 3.35, 01*401 3198 Rt Ao 47 gl o
o Hsle] o F tigske Ao=E YEkiTh ﬁ\_4—7]J—‘rtﬂf’,;‘; BHo] |
HAGA} 3.34, 2R 7)ol 32402 Ul o]k %
T 4a ol A=) Y= At mA= 03'@:01 Houg 7t
o

q
S A2 §ske o] 4] fRoz Foldc AP ﬁéﬂ% 4ol
3
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veRdeh 2ol #e4s
o] 4ot 53R WA Uehd
off ofet® Aol 2AHsks Adialem

ERAE]

so]l sl o] Holt Aom LERtoLt 3

2L 33

ol 2g00] Ago] Tk M) v
Mgl Ao Vehirh

ERt 950l 85

Hr} =2 olfg= Aoz Qo) tieh AAS AAtellA] H7tshdz] BAKA 4= QL
= Al7]e)7] wjo|ct.

A d Sz B 304 ool 352, 304 mlgto] 341, 20 mgho] 3.9,
109d mgto] 3162 UEeRITE A% | 471 edxE Hapt FAHo=2 Yepyith
AL o|HoA9] WS 7]|E0] 334, njeo] 3132 YERGTE 7]eo| oFdE 7Hke
Higto g QJE4=gfof Qlo] Hr} 54 A theshe Aoz Yehdth wassd
p-valuegt2 0.38282 f-2Ju|gt zxtol7F gle AC 2 YET

(H 4-19) A7z S4E wehta Apol24
- NI (H]E) Bt BEH t/F p—value
18~294] 115 (6.08) 3.20 0.64
30T) 656 (34.65) 3.19 0.68
ol g %k ok
e 40 645 (34.07) 3.22 0.74 &R
500 oA 477 (25.20) 3.54 0.68
= 1,178 3.35 0.71
A ’ L 5k %
¢ o 715 3.19 0.72 & P}
Zorh 47| 951 3.24 0.71
5‘_—{‘:—7 7} 5 0 0’0 aul 2‘ . %%
R e 94 334 0.72 % | 0.0030
33 10 33 0.37
43 223 3.61 0.74
5% 398 3.42 0.66
Z 6% 386 3.23 0.70 1588 0.000%**
= 399 3.23 0.74
8% 366 3.10 0.70
9% 111 3.17 0.63
TZo|5} 77 3.29 0.73
145F gz 1,485 3.8 0.69 0.96 0.3828
fatdol 4 331 334 0.81
EER 747 3.16 0.70
209wt 504 3.29 0.69
2 Z‘l A 18.2 ) * ok %
f=d 30 gt 493 3.41 0.72 820 p.000
30 o4 149 3.52 0.77
oo 2 1431 334 0.71 o
SEAT nE 462 313 0.72 -5 0.000

S

*p €0.05, ** p 0.0, *** p <0.001
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4.1.3.3.2 A4 8=

4.1.3.3.2.1 Y3 =9 gdutx EAN

E i

2V = ar

21,8939 & FAg U ~ gt 5o HA2 3.30, EFHA} 0.7382

el ol Y5 dutd EAO] Hito] 66%2 =7 Ut &
Atk

(& 4-20) Ag59) dubd 54
T A Bz BZUA | HAagh | Ao
A8 = 1,893 3.30 0.73 1 5

4.1.3.3.2.2 Zo|EH

ARG A5t O A a9, 2, mesE, AR, AER SO did]
SAFCR fogt Aot Sl AR Uehdth WA AYE=R B2 50t ol
38, 40th 3.35, 18~294] 3.32, 30 3.19 <02 Uehdrh dgo] =842 g7
Sogol] "ast oF, B4, FE AP A Ay Zes yepdth 307t
18~29M|Hc} Bafo] W ol RV} HluA osar| FH Sk QFgst &
ofgtell wigt Aot YEQT ] 5ol A27ko= QI uffelEel| wirl=
Aoz et 23E WS 450] 3.40, 950 3.40, 35°] 3.35, 58°] 3.34,
8g°] 3.29, 78°] 3.28, 6u°] 3.200& UERith o= 4g°] 7FE Bwtol E1l 6w
o] 7P W2 Aoz Yeht 531& 7Y Yole T AF F 4g2 A2 Qo] 5
S 9l Figte] wEle AFsh= B 65 4gHO B2 9 F AT £7
of et 717} ghs Ao= Yepitt.

W-eFo] QlojME TEolEke] o] 3.47, distdodo] 334, tiEo] 3.28%
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Uetideh TZofsle] Bito] B2 ol o2 el o 71 AE W 4o} ke
AR oAl ME7ke) Sopdet Soi tehith A W 8 B 30
i ool 345, 304 mglo] 337, 204 mglo] 325, 104 mglo] 3255 ebiirk

AZ717e] QLR nE 2 HH-s] ¥l Q= Zlog ekt Aol 9]
B2 7]&0] 333, njZo] 3212 Yehdtt 7]E0] oM 7PgAES HiEko R u]
2of v =0 fRet Ao Yyttt A p-valuedt2 0.0774, 457
P p-valuezte 0.91712 g2lulst 2oz} gl Aoz vrepygrt.
(E 4-21) Qx5 EAEH 235 po]EA
M HIE (M) Bt FEHA} t/F p—value
18~294] 115 (6.08) 3.32 0.74
30 656 (34.65 3.19 0.72
a9 bl (34,69 839  0.000%**
40t 645 (34.07) 3.35 0.70
50th ol | 477 (25.20) 3.38 0.76
o 1.178 3.32 0.74
A4 - -177  0.0774
o 715 3.26 0.71
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ABSTRACT

A Study on Effects of Governmental
Organizational Learning on Organizational

Effectiveness

— Focusing on Mediating Effects of Innovative

Behaviors —

Park, Se—joon
Major in Public Administration
Dept. of Public Administration

The Graduate School

Hansung University

This study begins with a concern about what role the government
plays in searching for methods to cope with new changes in the Fourth
Industrial Revolution. The Fourth Industrial Revolution is determined not
to be limited to an issue of companies or business circles, but
governmental key capabilities such as critical thinking ability,
communication and creativity also should be developed along with
historical and institutional changes. Therefore, cultivation of talents and
education in the Korean governmental organization may be tasks toward

‘cultivation of creative/convergent talents’ in keeping with historical
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changes. This study attempts to play a role in the ‘cultivation of
creative/convergent talents’ necessary for us by examining effects of
organizational learning which has been long emphasized on organizational
effectiveness, around mediating effects of innovative behaviors based on
creativity required by members in governmental organization and by
examining their recognitions.

The data sources for study analysis were collected by administering
questionnaires to 2000 public officials in general services including those in
administrative and technical posts except for those at research/extensive
posts, via interviews and e—mails from July, 17 to October, 14, 2015. On
the basis of Examination of Recognition on Public Service 2015; using
data of 1893(96.4%) public officials among them, this study was conducted.

The multi-state stratified sampling was used as a sampling method and
an examination was conducted by dividing general sectors of public services
into job environment, personnel, organizational and service management, and
designing closed questionnaire items suitable for each sector. Questionnaire
contents were constituted by focusing on respondents  subjection recognitions
on public services by sector.

This study established four models, such as orientation toward rational
goal, orientation toward inner process, orientation toward open system and
orientation toward human relations, from the Quinn’s theory of competing
values models. It abstracted three respective indicators from each model:
organization performance, organizational goal from culture of rational goal
from orientation toward rational goal; communication, educational training
and culture of inner—process from orientation toward inner process; and
organizational commitment, job satisfaction and culture of human relations
from orientation toward human relations.

In order to measure the frequency and the percentage by general

characteristics of respondents, the frequency analysis was conducted, and a
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descriptive statistics analysis of organizational learning and effectiveness and
a correlation analysis among variables were conducted, and then, t—test was
used to measure the relationship between organizational learning and
effectiveness by general characteristics of respondents. Baron &
Kenny(1986)’s stepwise approach was used as a basic analysis strategy to
test mediating effects and multiple regression analysis was used as a test

instrument.

The main findings can be summarized:

First, an analysis on difference from organizational performance by
demographic characteristics shows that measurement are relatively higher for
higher age, longer career, male, municipality, high school diploma or less
and the married.

Second, an analysis on difference from communication by demographic
characteristics shows that measurements are relatively higher for higher age,
central administration organization, longer career and the married.

Third, an analysis on difference from management of changes by
demographic characteristics shows that measurements are relatively higher for
higher age, male, municipality, higher position, longer career and the
married.

Fourth, an analysis on difference from organization commitment by
demographic characteristics shows that measurements are relatively higher for
male, municipality, higher position, master's degree or more, longer career
and the married.

Fifth, mediating effects of innovative behaviors on the relationship
between organizational learning and effectiveness were found in all 12

indicators.

From the analyses above, following conclusion and suggestions are presented.
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First, it is necessary to make an effort to form sound organizational
culture in which individual members continuously try innovative behaviors
in jobs by creating new ideas, promoting changes and reformation and
attempting problem—solving measures in working processes.

Second, although organizational learning has less effect on the married
than the unmarried, the former achieved better organizational performance
than the latter, probably because of an effect of the piecework system, so
it is necessary to reinforce the system in which members can be paid for
by high piece in free competition.

Third, an in—depth discussion of extension of retirement age of public
officials should be implemented, since the longer the career and the
higher the age, the higher the organizational effectiveness.

Fourth, when the shorter the career and the lower the age, the lower
the organizational effectiveness, it is thought that members have not
critical mind or problem-solving ability, so it is necessary to
institutionalize the process in which with retirees with superior capabilities
are recruited as in—house instructors or advisors who can directly give
advice to them, from those with longer career and higher age

In conclusion, if sound organizational culture for governmental
organizational members is formed through the development of innovative
behaviors, as the organizational learning has an effects on the
organizational effectiveness through the mediation of innovative behaviors
based on creativity, then this influences the ‘cultivation of
creative/convergent talents’ which is able to enhance organizational
members’ capabilities and it would be consequently expected to improve

people’s quality of life.

Keywords: organizational learning, organizational effectiveness, innovative
behaviors, test of mediating effect and regression analysis
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