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3.5 AEA 9 T4

EU R vgd deEAdo] ALnja} g5 nXE o
ZAbALe] QlFEA S EAORE ZFEA(2018), HdP(2019)9]
Al weiA = AFHE(2020), HAA
(2021) 9] AelA 6%, AEEHEY steladlom &84 d4S oF
AT A 53, 7l AHl~E 2RI(2020),
H1A(2019) ] AFlA 5E3, 7HA el e hERI(2019), AA7E
(2022)¢] AellA 423, MR FEolAes LAA(2022), =
(2019)9] AFelA 5id, F 31wdS [3F 3-3]3 2ol A3t

(& 3-3] HEAS] 74

23 5
W " % 35
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. Z&< (2018) »
ATEATH 54 6 e (20109 e
711
W g2 o g4 6 . Ezgig; S
Z| X A
A s HA A (2021) Likert
s A ’ o] (2020) 57 A
Z "l (2022) Likert
dEsd & A~
T e s g vl A (2019) 54 A%
170 244 A bRl (2019) Likert
74 o
°er 217 (2022) 58 A%
v 2 W - LAY (2022) Likert
A2 H| A 9
° =& (2019) 548 H%
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B 2ulAe] QTEAGA B4 S7
78.02%, A} 22.0% = oJx}e] vl &o] =& Ao® YEIon, 7]E 64.8%,
[e]

N & 35.2%% 719 Hl&o
) 27.5%, 50t °]4 22.9%, 20t] 19.5%=
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¥ 4-1] B AEH EA
Bl IR
N % N %
3 o1 At 184 78.0 195 787
°= 2} 52 22.0 52 213
A 236 100.0 244 100.0
AE Ll 83 35.2 101 41.4
o] 31 71& 153 64.3 143 586
A 236 100.0 244 100.0
20TH 46 195 62 25.4
ol 23 30tH 71 30.1 54 2.1
=© 40T} 65 275 77 31.6
50t] o] 54 229 51 20.9
A 236 100.0 244 100.0
I5eal F4 60 25.4 60 24.6
213 A st
) 70 29.7 90 36.9
A&/ ZE A
ke 43 A sk
o i 85 36.0 78 32.0
A8t/ &
sk
i 21 89 16 6.6
A8t/ FR/E
A 236 100.0 244 100.0
HAEA 45 19.1 60 24.6
A2 37 15.7 59 24.2
fstnl 2 o gAY 22 9.3 12 49
AKes]
SH An) 2 41 17.4 38 156
FH 60 25.4 42 17.2
294 31 13.1 33 135
A 236 100.0 244 100.0
150~200%F m) vk 65 275 44 18.0
9w | 200 ~ 3008kl iRk 62 26.3 39 16.0
e 300 ~ 4009FY W] gk 42 17.8 85 34.8
=T1400 ~ 5009HY H] gk 35 14.8 51 20.9
5009+ o] 32 13.6 25 10.2
A 236 100.0 244 100.0
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e AR 64.0%9F D 28R 73.0%7F TR LRSS 184 FH

=
2 e gAS Wo] ALgEE Ao R e o sk AH|A) 55.1%9
AE LU} 41.0%F B9l 229 Aeiof o)A v|&-24S Whisly v &
o] ko w3k =t Ln|A= G E A9l 19.5%, 7 2 1A 13.1%,

Fa g B2 12.3% wo 2, A AnAe JT 3 A9l 27.0%, AL H
22117.2%, 75 2 A 14.8% o2 vj&Ao HHE HJHE 5
WHESHE A o2 UER

k= M AF 70.3%9F A MR 68.9%+= A 54 &
= N o] =& Zlo= Yelgth dA] o] &5k wEA 9 A& w7

Zv|zbel A MR thA Zpol 7t A=, gk AR

1~3d v]ak 32.2%, 14 mwk 29.7%, 3~5 W%k 19.9%, 519 o4 18.2%
wo® yeiwth 2eal dE AEAbe 1~3d wwk 43.9%, 1d mRk
21.7%, 3~53 ®¥k 20.5%, 59 o] 13.9% wo 2 e

g4 Bt A FE AlERE 8ol S 2Rk AE 36.9%, 3
28.0%, A L loimjyFo] 24.6%, ZelY(Fy/EE2E]) 10.6% o2
Uelgon, dB ARE AE 40.6%, 98 2L alojujiyite] 27.9%, A
23.0%, SEY(FI/EE #E]) 8.6% T = LIEFRTE

1d Ht v A F v oA gt 2R Rk 20~409HY WY 42.8%, 20
1 vk 31.8%, 40~60%HY MWk 15.7%, 607+ o)A 9.7% o2 e
won, dE AH[ 2= 40~607HY HIRE 45.5%, 20~409H 28.3%, 209+
n gk 15.6%, 607 o)A 10.7% o2 el
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o] = w84 54 | 229 2 42 | 17.2
7] E} 31 | 131 3 24 | 98

A 236 | 100.0 - 244 | 100.0
ol Hel 130 | 55.1 1 100 | 41.0
7h5 2 A 31 | 13.1 3 36 | 14.8
A 2 el 46 | 195 2 66 | 27.0
Fa g 520 29 | 123 4 42 | 172
Al 236 | 100.0 - 244 | 100.0

ezl wgAwk o]& | 166 | 70.3 1 468 | 68.9

2~33° mEAH o8& | 43 | 182 2 98 | 2338

Al A B 27 | 114 3 18 | 74

Al 236 | 100.0 - 244 | 100.0
1d gk 70 | 29.7 2 o3 | 21.7
1~3d mt 76 | 32.2 1 107 | 439
3~5¢ mwk 47 | 199 3 50 | 20.5
54 o] 43 | 182 4 34 | 139
Al 236 | 100.0 - 244 | 100.0

7E 87 | 369 1 99 | 40.6
3 66 | 280 2 56 | 23.0

A 2 Fojujugto] | 58 | 246 3 63 | 279

Y (Fy/ERn
25 | 106 4 21 | 86

)
Al 236 | 100.0 - 244 | 100.0
20%kl m Rk 75 | 318 2 38 | 156 3
20~40%t¢] vk 101 | 42.8 1 69 | 28.3 2
40~607H] =Rk 37 15.7 3 111 | 455 1
60Rkel o] 23 9.7 4 26 | 10.7 4
Al 236 | 100.0 - 244 | 100.0
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4.2.2 20124 PFo] a9 9 A% 74
4.2.2.1 3= njgAe] ANz PFF

g mlgA o] Al e A b AW E 56.990%= AWl
k. 18a KMO %5 Z3=& 0.8028 UEoH, Bartlett 7384 #A
A3t 2=394.201, p<0.001% tpeh} 2.9lE4jo] Mgt Ao L}E}MU}
A& B A3} Cronbach’s a7} 0.797% YEhY & F&o] A2 %7} )
© Zlo® yeston, o Ay [ 4-5]19F o

R

[ 4-5] 3= n]g2o] An|a PFo Qi L AlFe
89
A gt
o2 Al A =4 AR A7Zte] Utk 826
FARAH R Hrlsle] g2 AL A olekr]d 4 At 803
Aold W A FE/EAZD S 710 oAt g 754
7HA o] QIAEHEE AlS o8 Aol 702
A7t Wol& e g7to] gl 679
A 2.850
0 HA} 56.990
0g =4 56.990
Cronbach’s a 797
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A E4(1)

&

4.3.2.1 AEl&d 3 4|zl 59

4—-813

o] 714 AR 2(r=0.422, p<0.001)<}

747 9] B4 (,=0.373, p<0.001)3} o] FHuA 7} £7)

ﬁ[u__
|
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bt om, 24

S

= (r=0.201, p<0.01)<}

wHATE &

2
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A7y EA

%

A2 (r=0.232, p<0.001)2}
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FlEE 1

S
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4.3.2.2 MBS LA ] g 24(2)

dE anAte] v AEEAol anx FEol vAs A
Assl7] skl ZF Wgge] o s AAR Ay [ 4-9]
oF 2ot

Aendag o] 2a) 7 % A2 (r=0.298, p<0.001)<}

. 5

FHA T EAQ T oM, AH|A s

o] A7} EAetth ek e o] 74 A

L__l“l

H| s ZW SR 7}7u 344 (=130, p<.05)3} o] F&ABATE EA 8k
Fom 2HzF 5 (/=0.270, p<0.001)$} ] AA7A 7} A5t 1
I AEEAge] 7EA ] 33 AR s (=0.195, p<0.01)¥} ]
A7F EA s
[3E 4-9] Ae&£Ad3 Lvx} s o] AvHEAl(2)
GRZE
IR RS
2214 2874 | 71E Az prE e A4
=24 &4 1
e
71 ME) 2| 298k 1
%4
tAe FAHA| 216%x 130 1
Zen| 2} 5 145% 27055 1955 1
3t 3.28 4.17 3.81 3.86
EEA A} 703 538 796 573

*p<0.05,#%p<0.01,%**xp<0.001
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gt 500 mebr gh=at i an|xke] v s A}
o7} EABtEAIE dotr 7] 15t t A (t—test)oF LA FAHEA]

(Oneway ANOVA)S 2IA]38}3i T},

141 ATEATH S40) BE Ho] 24

4.41.1 34

Al w2 st} A2 Anjrpe] w]gA MElsad o] zfo] 7 E A =]
E dA4% A3 (% 4-10]13 2o H2A 23 AES 7 AS5E3 A4
o

[ 4-10] ™ol W& =iy} Ao} njgd AeHy 2ol
N M SD ¢ D

287 | Ak 184 3.25 750

] 1.500 568
37 A} 52 3.08 717

Bl

7] % o A} 184 4.07 658

u] g2 -.367 896
AH| 2 | EAb 52 4.11 623

e &4

VAol | AR} 184 351 885

-.600 365
TAA | A 52 3.59 793
¢4 | AA 195 3.29 697

i 356 615
517 A} 52 3.25 729

Qo]

7% o]z} 195 418 504

u] g2 504 079
R E= = 52 4.13 657

A&

7VAe | AR 195 3.86 784

2.032 546
TAA | A 52 3.61 820

M: Mean, SD: Standard Deviation
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o W @ 2uAe) g AEsge Aolh EAFEAE A4

Fo4-12]19F 2 AR Ay A" v8A AgEAd e Ve A
I

[
H|2sk b o) ZRANA EALOR folvF Aol EASRTh 54 v
42 A8 she R0 gloA 20t AHl A 3ou1 10°H, 50t} o] 42| 2]

Apoll BIa &|o] FARAFS] 7]1&4] Mu|AE 7] 145 (F=3.919, p<.01), 40
o) &A= 200 2 300 A Atel] Bkl FAZ AHAE A A48 A
° 2 YESTH(F=3.345, p<0.05).

(% 4-12] Aedo] W @3e] m g sy o)

N M | SD F p
200 | 46 | 333 | 04
wom | 20U | 32 | 7% .
sz | 4dm | 6 | 307 | sa | MO
50th
54 | 318 | 624
ol
200 | 46 | 43 | 573
@sel || sod 71| 400a | 779
Q Al sk
EE s | a0m |65 | 400 | e | 3919|009
54 | 39a | 456
o) 4
2000 | 46 | 3362 | 931
Sey | 504 71| 337a | 909
zax | 40 | 6 | 37 | sy | oPr | 00
50tH
54 | 366ab | 764
o) 4
#p<0.05, *»*p<0.01 M: Mean, SD: Standard Deviation, Duncan.: a<b
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W2 Q. sulzfe] v HEEA ) Ffol7k EAlSHEAS
4

A= [3F 4-1319 2o 374 A3 AF2 v|8A deEAde] 524 373
VA FAAoNA AN SE Fojn| gt Apo| 7 EAGITE. EA4 nEAES A
3ol 9lo] 30T AB|x}E= 20T, 40t AH| Ao H]Slo] w]-&2lo] olH|g|o],
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q *
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8 [ 5oq
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o] At
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o B 9] 7] 30t 54 421 663
Q A)
Lt G L B R 77 416 | 537 376|770
}dE_]'J_/_II:/\é 2 501—/H
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20tH 62 4.15b 771
7}
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23 50t
S 51 3.57a 830
o] 4
#p<0.05, #*#p<0.001 M: Mean, SD: Standard Deviation, Duncan.: a<b
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[ 4-16]34 2ot A4 23 A4S 84 duEde] 7<=
H| 2=of 7hA o] g A TAZH o= m gk 2po] 7} E A a3 v
& g A] AHEA I sl & Au|agol FAleE Abg
Hla so] FAAE] 7] A 2E A Q148 (F=4.081, p<0.01), A
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[ 4-16] F ol wE sh=r9] v g2 AeisiAd *fo]
N M SD F D
A=A 45 3.45 587
AH-A] 37 | 3.08 754
=4 | te/strdA | 22 | 316 773
] 2.027 076
317 8] 24 41 3.11 796
5 60 | 3.10 799
24 31 3.38 667
A -2 45 | 415bc | 657
AHF-2] 37 | 427¢ | 564
thsh/ et | 22 | 429c | 543
7% AH) A=Y 41 | 380a | 938 | 4081+ | 001
AqH] 22
Fhto] 5 60 |3.94ab | 506
u] g2
A EAd 23 9 31 | 4.22bc | .402
AEZ 45 | 353abh | .784
AR-A] 37 | 366bc | .799
7tAe] | g/ | 22 | 324a | 1.031
2617+ | .025
TAA
AH =Y 41 | 348ab | .797
5 60 | 3.42ab | .891
24 31 | 393¢ | .798

*p<(.05,*#+p<0.01

M: Mean, SD: Standard Deviation, Duncan.: a<b<c
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[ 4-18] 9 B 250] ©he @39 v]§a Ae%y ol

N M | SD F D
150 ~200%F
65 | 2.98a | 719
=1h=]2
200~ 3005+
- 62 | 3.15ab | 720
“
%)% -
300~ 4005+
a7 12 | 339 | 726 | SO0 006
Bkl
400 ~5005+¢1
35 | 3.45b | 693
k)
5009+ o]+ | 32 |3.29ab | .806
150 ~200%F)
65 | 402 | 629
) g
200~30084 1 | 415 | 823
i )2 w) ak . .
=
an 300~ 4005+
EE s 2 | 402 | 503 | L6 | 3
HEES al kil
400~5005+¢1
35 | 403 | 532
)t
5009+ o] | 32 | 426 | 607
150 ~2001F
65 | 3.3la | 931
=1h=]2
200~ 3005+
62 | 352ab | 920
7]_7:]9/] Ul?}:
. 300 ~400%+¢
24 12 | 357ab | 672 | XA | O
) 7
400~500%+¢]
35 | 3.62ab | 819
=1h=]2
5007+ o]t 32 | 389 | 778
*p<0.05,**p<0.01 M: Mean, SD: Standard Deviation, Duncan.: a<b
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E4-19] 9 BF 250 B Aol n gy AgEA Ao|

N | M |SD| F D
150~ 2007 <]
44 | 317 | 649
n| vk
200~3007+]
39 | 330 | 667
ﬂg]z% U]E‘L}
=EA7300~4007k
57 8 | 320 | 765 | LT | 134
guie] u]u}-
400~5007-4]
51 | 338 | 657
I=1R=ls
5009kl o] | 25 | 355 | 669
150~ 200%+4]
44 | 401 | 591
]
200~300%F]
39 | 419 | 698
Q3o ] o)
7] <]
w8 WOTIORE | 5 | 416 | a5 | 208 | 089
| A gt e
aHS2 400~500%7+<]
51 | 421 | 484
ks
5009kl ol | 25 | 437 | 439
150~ 2007F4]
44 | 360 | 827
I=1R=ls
200~ 300H¢]
39 | 382 | 831
g
7HASl 300~ 4007 €l
g Y 85 | 396 | 83| 1615 | AT
5378 U]u}—
400~5007-¢]
51 | 377 | 658
v
500¥+9) o] | 25 | 376 | 751

M: Mean, SD: Standard Deviation
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4.4.2.2 ARH HFHo| W zpo] F4 A}

R FAA ol sl (p=.223)
=84
37
SRS 300 > 209, 40 (p<.05)
)2 iy 209 > 204, 409, 50 °] A (p<.01)
=k N
A= [SIR=N = d S olA] QO (p=
=2 074]31 TI"] o w\ﬁ(l?—-770)
Al = 40t > 209, 30t (p<.05)
T34 o1 1. S
2 K 209 >30, 40, 50t o] (p<.001)
e | T TAA o e (p=.181)
=84
37
SIS FAAE Fo4 ¢S (p=.674)
o N El= FAA 949 Sl (p=.079)
= 7=
Sl }\-]H]/\
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A = FAA o gl (p=.163)
%Zé/\é ol X EA A S olA 9L (pH=
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4.4.2.3 A3 4 A 250 ©E o] A Ax

reb
H
—Vi

02 e Ao 9 BE a5 e g

144
Moz gojual i} 17} A8k 1% A58 A [F 4-22]0] AAs

5 q © [e)
g = FAA 94 8= (p=.076)
3} A
A R TAA 948 U (p=.153)
N Sy AR O/ O EE A > AE 22 (p<.01)
Aq |
A8 A~
d FAA o 8l (p=.089)
7}A 9] Bl 24 > gish/giEd Ay (p<.05)
T84 Q) K. Z] B A l/t]) BF 2
2] A2 > g/ s A (p<.01)
| & | 300~500%k WIRE > 150~200%H M RH(p<.01)
=84
37 o o
IR FAA o e (p=.134)
4 .| B= EAH 424 98(p=.089)
7%
Bt
A 8] X~
AE IR FAA el p=.171)
A2 i 5009 o] > 150~2007+ M 9H(p<.05)
;C_)Lxé}\g [SR=A A=S Z O olA] O] O —
=2 074]—1 TFA <] ul\T:T(p—.183)
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4.5 AT 7HH9 AF

e

gl QB 2nlabe] meA MEEo] anz PEd] WAE o
KN

AZE 3] HEA (Regression Analysis)

4.5.1 F= &n|ate] AeHAdo] £njat PFgo] vA= JF

A9 AR F=30.393(p<0.000),
2 0 == 40 7M7HA ¢7] wf &
of Zkzts ol AHAAZE glvk. whekA AR o] At A
T vk Eg, FHEWUSFA AMA d5S 209

A A, g A Rpe] WA AE &S Anat o] A(+)] I
&S A= Ao YETH £=0.330, p<0.001). we}A] 712 ey
Atk o]FF(2021) ] ATolA HeiEFdow o F e 9 v o=
2HAb s oo A(+)9 S WA Luj AE AR T B

° 2

] &
Fde VAT sl g2 HHor & dAyE AA T

[ 4-23] AesA} 2n2 @] 3924 27}

H| ¥ 3} Al ¥ =3 A )
Db
B FE=oA B
10.098%
(G5! 2.500 248 .000
sk
5.513%x
A& .368 067 .330 .000
*

F=30.393(p<.001), Durbin—Watson=1.528, R2=.209

of\

sk p<(0.001 B = P - =
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Durbin—Watson #t& 1.515% 29 7Fga 0 T 40 717A] &ol A=
Zroll A A 7 glek. whebA 37|l A st s = vk =3
TEWUFQ ANA PES 40.0% ATEsa AT

TAAY 7 AY s 2R dsol H(+)9] 9EFe PAE Ao
EbtH(6=0.201, p<0.01). webs 7FA 1-2+ €= Sl

A9 3](2021) 8] AolA 71s MU =7F v A} BE3 F A ol T
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ABSTRACT

The Effect of Hair Salon Choice Attribute on Consumer’s
Behavior

—Focusing on Korean and Japanese Consumers—

Kim, Gyung Won

Major in Hair Design

Dept. of Beauty Art & Design
Graduate School of Arts

Hansung University

This study compares Korea and Japan on the effect of hair salon
choice attributes on consumers’ behavior, using comparative analysis,
and expects to help the K—beauty industry to reach the global market.
To this end, the previous studies were inspected, and the factors of
each variable were deduced. An empirical study is conducted on Korean
and Japanese consumers of hair salons to inspect the correlation
between factors. I visited the northern part of Gyeonggi province in
Korea and Shinjuku city in Japan from 21 October to 10 November
2022, to collect responses. The paper analyzed the data from a total of

488 copies (236 out of 250 responses from Korean; 244 out of 250
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from Japanese). Frequency analysis, descriptive statistics analysis,
reliability analysis using exploratory factor analysis, t—test, one—way
analysis of variance, and regression analysis with the help of SPSS
25.0. The findings are as follows.

First, the result of demographic analysis shows that some variables
including gender, marital status and the highest education do not indicate
significant differences while age and occupation show a significant
difference.

Korean respondents aged 20—29 appreciate the technical services and
Japanese respondents aged 30—39 appreciate the physical environment.
Respondents aged 30—39 tend to appreciate fair prices more, compared to
the respondents aged 50 or more.

Korean respondents are willing to pay more money according to their
income level while Japanese respondents are not showing a significant
difference related to their average monthly income.

Second, a high number of Korean and Japanese respondents choose hair
salons by themselves, and also a high number of the respondents let their
friends or lover choose.

Third, a high number of Korean and Japanese respondents have
reliability in all factors including technical services, physical environment,
and fair prices, by using factor analysis for choice attributes and using
reliability analysis. Sphericity test result shows that all factor analysis is
valid.

Fourth, this study analyzed Korean and Japanese respondents to
investigate the correlations between choice attributes and consumer
behavior, and observed both of them have a positive correlation between
consumer behaviors and the subfactors.

Fifth, in order to test the effect of the choice attribute on hair salon

customer behavior, comparative analysis 1s used. The result indicates that
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Korean respondents show a significant result in physical environment,
technical service and fair prices. Japanese respondents show significant
results only in technical service and fair prices, while physical environment
1s found insignificant and dismissed.

Therefore, Korean and Japanese respondents show the different aspect
in environment of salons, while the consumer behavior analysis result does
not show much difference.

I hope future studies conduct comparative analysis to compare various

countries, and factor analysis to contribute to the expansion of K—beauty

[Keywords] Choice Attribute, Consumer Behavior, Fair Price, Physical

Environment, Technical Service
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